Business Resiliency
Helping your business in a COVID-19 economy

Welcome

We are here to help

Safety Resources
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Energy Efficiency Resources
Additional Business Resources
Questions

Safety Resources

Safety Resources

Discover ways to keep your business and
colleagues safe with help from PG&E

Be on alert for scams.
We take your personal and
online security very
seriously. If you ever doubt
the validity of an email,
call, text or visit from
PG&E, call us immediately
at 1-800-743-5000.
For safety and emergency preparedness
resources visit PG&E’s Safety Action Center

pge.com/safetyactioncenter

Wildfire Mitigation
and Public Safety
Power Shutoff (PSPS)

Wildfire Mitigation and Public Safety Power Shutoff (PSPS)

Reminder: Set-up alert
notifications so we can reach
you during a PSPS event.
pge.com/alerts
See more about Public Safety
Power Shutoffs

Watch and learn
For additional details on PSPS, visit

pge.com/psps

Online Account
Set-Up and Energy
Savings Tools

Online Account: Register and Sign-In

Save money and improve operations
with your online account
Gain access to:
• Customized energy savings plan
• Tools to stay inform about energy use
• Tips on energy management
• Incentives for equipment upgrades

Go to pge.com homepage and
click Register
Set up your online account
profile in a few easy steps
Watch and learn

Online Account: Dashboard

Your online account
dashboard lets you:
• Edit your profile and
alert settings
• Complete your facility profile
• Review and edit your
payment options

Online Account: Edit Your Profile and Alerts

Remember to check your email
address, phone number and
language preferences are updated
and correct in your online account
to make sure you receive alerts.
In Alert Settings, you can set
preferences for:
Outage Alerts to receive critical
information and restoration updates
via text, email or phone.
Payment Arrangement Reminders
to receive an alert of when your
bill is due and what’s happening with
your payment.

See how to set up your

alert preferences
Watch and learn

Online Account: Set Up Your Facility Profile

Complete your facility profile
Tell us more about your business
to learn what uses the most energy
and find ways to save.
Simply answer a short
questionnaire about:
•
•
•
•
•

Type of facility
Square footage of site
Year facility was built
Description of your business
Type of heating
After you’ve completed your setup, receive a customized energy
savings report, analyze your cost
and usage, complete a rate
analysis and find ways to save.

Online Account: Business Energy Savings Tool

The Business Energy Savings
Tool is easy, helps identify energy
waste and is ready for you
24 hours a day, 7 days a week.

See how the Business
Energy Savings Tool can
impact your bottom line

Watch and learn

Track your energy usage and get
a customized energy savings plan

pge.com/bec

Online Account: Payment Options

Take advantage of quick and easy
bill payment and recurring payment
features within your online account.
• Pay your bill and schedule recurring payments
• Enroll in a Flexible Payment Plan to schedule
payment of your current bill over several months
• View account balance and payment history
• Review Budget Billing to keep your monthly
payments predictable throughout the year
• Sign up for paperless statements
• Choose to pay your bill by phone, online
or in-person

In Lieu of Deposit program
Your security deposit will be waived when you
sign up for paperless billing and recurring
payments and set your checking or savings
account to “pay in full.”

Online Account: Cost and Usage Tool

Track cost and usage by time of day,
day of the week or week by week.

View your usage patterns and see
how changes in your operating
schedule and shifts in weather can
impact energy costs over time

pge.com/costandusage

Compare your energy costs and usage trends over time. See the impact of
your rate plan combined with several other factors, such as daylight savings,
maximum demand, the temperature and more.

Online Account: Rate Analysis Tool

Get a personalized rate comparison
which compares costs and provides
you with available rate plan options
based on your usage patterns.
Follow these steps to review
and change your rate plan:
1. Log-in to your online account
2. Review service accounts
3. Decide which rate plan is
best for your business
4. Review and submit
5. Enrollment complete*
*Rate changes go into effect within one or
two bill cycles

Learn about each rate plan option and select
the one that best fits your business needs.

pge.com/rateanalysis

Online Account: Ways to Save

The Ways to Save tool
provides you with current
rebate information and
other valuable incentives
that can impact your
bottom line.

Access additional savings
solutions for your business.

pge.com/brc

SMB Vendor Diversity

SMB Vendor Diversity

Strengthen your business’
resiliency by partnering with PG&E
To meet the challenges of an evolving
industry, diverse suppliers remain a
key priority in our mission to deliver
safe, reliable, affordable clean energy
to our customers and communities.
Find out what it takes to do business
with PG&E and learn about the small and
diverse business certification (process).
To get started, complete a prospective
supplier profile.

Learn more about PG&E’s Supplier Diversity
Program, tools and resources.

pge.com/supplychainresponsibility

Energy Efficiency Resources

Energy Efficiency Resources

Upgrade your equipment
and improve operations
at your business.

Here to help you
We are happy to walk you through
how you can take advantage of
these resources for your upcoming
energy efficiency project.
Let’s set up some time to talk.
Business Customer Service Center
1-800-468-4743
smallbusinessresources@pge.com

Direct Install Program
Work with our contracted energy
efficiency installation partners and take
advantage of custom solutions, costsavings and post-installation support.
PG&E’s small business installation
partners include:

Staples Energy: staplesenergy.com
Ecology Action: ecoact.org

Rebates

Project Starter Checklist
Kick off your project with this 6-step
planning guide to realize maximum
money and energy savings.

pge.com/checklist

Energy Efficiency Financing
Upgrade to energy-efficient
equipment with 0% interest financing.
No out-of-pocket costs. Savings
from energy efficiency can pay your
monthly loan installments.

pge.com/eef
Find rebates on the energy-efficient
equipment—quickly.

pge.com/businessrebates

Additional Business
Resources

Additional Business
Resources
Recovery
Resources

Economic Development Rate (EDR)
• PG&E’s reduced electric rates help
business customers stay afloat and
maintain jobs in California.
• Lower costs through one of three
reduced electric rate plan options.
• Rates are discounted at 12%,
18% or 25% on most of your electric
costs for five years.
For more information on our
Economic Development Rate, visit

pge.com/economicdevelopment

Free Online Courses—
Energy Education
Gain new skills and fuel your
future with online courses
and a robust learning library,
all at no cost.

State of California Resources
California and the federal government
are providing assistance programs
and employer resources to help small
businesses recover and reopen safely.

Enroll today at

For more information, visit

pge.docebosaas.com/learn

covid19.ca.gov/business-and-employers

