
PG&E Webinar Resources and Links 

Resource/Program Link 

In-Language Presentations To view a schedule of our in-language presentations, 
please visit: pge.com/webinars.  

Contact Us If we are not able to get to your question today, please 
feel free to email us at: WildfireSafety@pge.com. 

Safety Information For more information on how to prepare for an 
emergency, visit: safetyactioncenter.pge.com. 

Update Contact Information To update your contact information, visit pge.com/alerts. 

General Rate Case Read more about the 2023 General Rate Case by visiting: 
pge.com/grc. 

Vegetation Management Work For more information on our vegetation management 
work, you can visit: pge.com/trees. 

System Hardening For more information on our system hardening work, 
you can visit: pge.com/systemhardening. 

Undergrounding Maps of undergrounding throughout our service area can 
be found at: pge.com/undergrounding. 

Cameras and Weather Stations You can see cameras and stations in the community by 
visiting: pge.com/weather.   

Wildfire Safety Progress Map Visit pge.com/progressmap to learn more about Wildfire 
Safety Program initiatives. 

EPSS Learn more about EPSS by visiting: pge.com/epss. 

Outages 
For more information on the status of an outage and the 
restoration process, customers can visit: 
pge.com/outages.   

Outage Alerts Sign up for outage alerts by visiting: 
pge.com/outagealerts. 

Outage Center Find the latest updates on outages by city, county or 
specific address by visiting: pge.com/outagecenter. 

Generator Safety Learn more about how to safely operate your generator 
at: pge.com/generatorsafety. 
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Resource/Program Link 

Community Resource Centers 
Customers can find a Community Resource Center near 
you during a Public Safety Power Shutoff, by visiting: 
pge.com/crc. 

Disability Disaster Access and 
Resources (DDAR) 

To learn more about Disability Disaster Access and 
Resources, visit: pge.com/ddar. 

Portable Battery Program 
You can visit pge.com/portablebattery for more 
information on eligibility requirements for the Portable 
Battery Program. 

Backup Power Transfer Meter More information on the Backup Power Transfer Meter is 
available at: pge.com/transfermeter. 

Generator and Battery Rebate 
Program 

Customers can also find out more about the Generator 
and Battery Rebate Program and their backup power 
options at: pge.com/backuppower. 

Permanent Battery Storage Rebate 
Customers can verify eligibility and learn more about the 
Permanent Battery Storage Rebate by visiting: 
pge.com/permanentbatterystorage.   

Self-Generation Incentive Program 
If you’re interested in more information on the Self-
Generation Incentive Program, please visit: 
pge.com/sgip. 

Budget Billing Program Learn more about our Budget Billing Program by 
visiting: pge.com/budgetbilling 

Go Green Home Energy Financing 
Get help financing energy saving improvements to make 
your home more comfortable and efficient by visiting: 
gogreenfinancing.com.   

Home Energy Check Up 
Customers can take the free five-minute checkup and 
find new ways to save by visiting: 
pge.com/homecheckup. 

Energy Efficiency Financing Business customers can learn more about Energy 
Efficiency Financing by visiting: pge.com/eef. 

REACH Customers can learn more about REACH and apply by 
visiting: pge.com/reach.    
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Resource/Program Link 

CARE/FERA Customers can verify if they are eligible by completing 
the online CARE/FERA enrollment at: pge.com/care. 

Resilience Hubs Grant Program To learn more about the Resilience Hubs Grant Program, 
visit pge.com/givinglocally. 

Wildfire Prevention Efforts For more information on wildfire prevention efforts, visit: 
pge.com/wildfiresafety. 

Right Tree Right Place Visit pge.com/righttreerightplace to learn more about 
safely managing vegetation on your property.  

How To Create an Emergency 
Safety Plan 

Create an emergency safety plan to keep you and your 
family safe by visiting: safetyactioncenter@pge.com. 

How To Build an Emergency Kit Learn how to build an emergency kit by visiting: 
pge.com/emergencykit. 

Report It App To submit photos of non-emergency potential safety 
concerns, visit: pge.com/reportit 

211 For free and confidential support and resources via calls 
or texts to 211 visit: 211ca.org. 

811 Customers can find more information on 811 and 
additional safety tips by visiting: pge.com/811. 
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