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GENERAL 

 
1. This Agreement, between Pacific Gas and Electric Company (PG&E), a California corporation, 

and  (Customer), a(n)    

is for G-NGV1 core gas service to a gas vehicle fueling station 

located at:   
 (street, city, state, and zip code) 

2. Customer agrees to purchase and PG&E agrees to provide natural gas service pursuant to the 
terms of this Agreement and to Schedule G-NGV1, or its successor. 

3. This Agreement includes, where applicable, Exhibit A (Rate Schedule G-NGV1 Customer 
Communications).  The Exhibit is incorporated into and made a part of this Agreement.  The Exhibit 
may be amended from time to time in accordance with this Agreement.  Attached to this Agreement, 
for illustrative purposes, are all applicable PG&E gas rules and rate schedules in effect at the time 
of this Agreement execution. 

4. Both Customer and PG&E agree to abide by the terms of the above rate Schedule and its successor, 
as well as all effective rules in PG&E's gas tariff schedules. 

FACILITIES 

5. PG&E shall not be obligated to furnish facilities in addition to standard metering and pressure 
regulating equipment to provide service under rate Schedule G-NGV1.  Where additional facilities 
are required, they will be treated as special facilities in accordance with PG&E's gas Rule 2, 
Description of Service. 

6. Delivery of natural gas shall be at the point where pipes owned, leased or under license by Customer 
contact PG&E's pipes. 

BILLING 

7. PG&E will bill customer at the applicable rate(s) set forth above for the total natural gas service 
during the billing period. 

8. PG&E will send the Customer's bill to the address specified in Exhibit A.  After service has been 
initiated, the billing addresses may be modified by calling PG&E’s NGV Support Team at 1-800-
684-4648. 
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TERM AND TERMINATION 

9. The initial term of this Agreement shall be 12 months commencing on the day PG&E’s gas meter is 
installed.  This Agreement shall continue on a month-to-month basis until terminated by either party 
upon thirty (30) days prior written notice. 

COMMUNICATIONS 

10. Any communications or modifications concerning Exhibit A, shall be in writing or in electronic form 
via an E-mail or an Internet message with the exception that billing address changes must be made 
by calling PG&E NGV Support Team at 1-800-684-4648. Formal communications are to be as 
specified in Exhibit A, and deemed effective when received. 

RIGHTS TO DATA 

11. PG&E has the right to collect, use, or distribute all vehicle performance data relating to the 
Customer's compressed natural gas (CNG) vehicle operations. 

ASSIGNMENT 

12. This Agreement may not be assigned by either party without the written consent of the other. If this 
Agreement is assigned, it shall be binding on the party to which it is assigned.  Assignment of this 
Agreement shall not release the assigning party from any of its obligations under this Agreement 
unless such a release is agreed to in writing by the other party and the assuming party. 

EXCLUSIVE NATURE AND INTERPRETATIONS 

13. This Agreement does not change the obligations, restrictions or rights contained in other 
agreements between the parties unless expressly indicated in this Agreement.  Customer and 
PG&E agree that all understandings between them regarding this Agreement are set forth or 
referenced in this Agreement.  No agreements, representations, memoranda, or other forms of 
communication, written or oral, exchanged before the signing of this Agreement, shall be grounds 
for altering or interpreting the terms of this Agreement. 

14. This Agreement shall be interpreted under the laws of the State of California, excluding any choice 
of law rules which may direct the application of the laws of another jurisdiction.  This Agreement and 
the obligations of the two parties are subject to all valid laws, orders, rules, and regulations of the 
authorities having jurisdiction over this Agreement (or the successors of those authorities). 
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REGULATORY 

15. This Agreement shall at all times be subject to any changes or modifications the California Public 
Utilities Commission may direct from time to time in the exercise of its jurisdiction.  Such changes 
or modifications may be to this Agreement or to PG&E's applicable tariff schedules.  PG&E shall 
notify the Customer of any such changes or modifications which may affect Customer's obligations 
under this Agreement. 

 

  PACIFIC GAS AND ELECTRIC COMPANY 

(Customer)   

   

(Signature)  (Signature) 

   

(Type/Print Name)  (Type/Print Name) 

 
 
 

 

(Title)  (Title) 

   

(Federal Tax ID)  (Date) 

 

(Date) 
 

 

 

 

Incorporated Attachment: Exhibit A – Rate Schedule G-NGV1 Customer Communications 

Illustrative Attachments: Rate Schedule G-NGV1; Gas Rules 2, 14 
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Pacific Gas and Electric Company 
EXHIBIT A 

RATE SCHEDULE G-NGV1 CUSTOMER COMMUNICATIONS 
 
 
 
CUSTOMER NAME:          

SERVICE ADDRESS:         
 
DIRECTIONS:  Any of the names or addresses listed below may be changed upon receipt of written 
notification from Customer with the exception that billing address changes may be made by PG&E at 
1-800-743-5000.  Customer can only designate on “customer formal communications” address. 
 
CUSTOMER FORMAL COMMUNTICATIONS: 

CUSTOMER NAME:          
MAILING ADDRESS:         
CITY/STATE/COUNTY:         ZIP CODE:        
CONTACT:          
PHONE NO.: (   )     -      ____________________________  
ALTERNATE NO.: (   )     -         
EMAIL ADDRESS:        
 

 
CUSTOMER BILLING ADDRESS: 

CUSTOMER NAME:          
MAILING ADDRESS:         
CITY/STATE/COUNTY:         ZIP CODE:        
CONTACT:          
PHONE NO.: (   )     -      ____________________________  
ALTERNATE NO.: (   )     -         
EMAIL ADDRESS:        
 

 
PG&E FORMAL COMMUNICATIONS: 

PG&E CONTACT:   NGV Support Team  
AREA:   Company wide  
MAILING ADDRESS:   4180 Duluth Ave  
CITY/STATE/COUNTY:   Rocklin  
ZIP CODE:   95765  
ATTENTION:    NGV Support Team   
PHONE NO.:   (800) 684-4648    # 4  
EMAIL ADDRESS:  NGVinfo@pge.com  


