
 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 52191-E 
Cancelling Original Cal. P.U.C. Sheet No. 44236-E 
   
   

 
 ELECTRIC SCHEDULE E-FBD Sheet 1  

SERVICE FOR QUALIFIED FOOD BANKS  
  

 
 

 

    (Continued) 

Advice 6421-E Issued by Submitted December 3, 2021 

Decision  Robert S. Kenney Effective January 1, 2022 

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

GENERAL Decision 18-08-013 adopted the Food Bank Discount which will be funded through 
the CARE surcharge component of the Public Purpose Program rate. 

 

ELIGIBILITY: This schedule is applicable to commercial and industrial service which meets the 
eligibility criteria set forth in Special Condition 2 for electric service to Food Banks.  
This service is made available pursuant to Public Utilities Code Section 739.3. 
Specifically, to be eligible for this rate, food bank facilities must have executed a 
Memorandum of Understanding with the California Department of Social Services 
that qualifies them to participate in The Emergency Food Assistance Program in 
California. 

 

RECERTIFICATION 
REQUIREMENTS: 

Food Bank Facilities will be required to certify annually their eligibility for the PG&E 
gas and electric Food Bank discounts by providing a copy of their Memorandum of 
Understanding executed with the California Department of Social Services that 
qualifies them to participate in The Emergency Food Assistance Program in 
California. 

 

TERRITORY: Schedule E-FBD applies everywhere PG&E provides electric service.  

RATES: Qualified Food Bank Facilities will pay all charges applicable on the otherwise 
applicable commercial rate schedule and will receive a discount as set forth below. 

Customers taking service on this rate schedule will receive a 20 percent discount 
on their total bundled charges on their otherwise applicable rate schedule.  The 
discount to food bank facilities will be calculated for direct access and community 
choice aggregation customers based on the total charges as if they were subject 
to bundled service rates. Discounts will be applied as a reduction to otherwise 
applicable rate schedule distribution charges.  

 

BILLING: An interim manual billing solution will be leveraged to deliver an annual credit to 
qualified food bank customers for usage occurring in 2019, 2020, and 2021. The 
discount will be applied on a monthly basis for usage beginning in 2022.  The 
monthly electric Food Bank discount will be applied on the bill of the following 
month. 

A bill message will be applied to customer bills regarding the application of the 
Food Bank Discount. 

INTERIM BILLING SOLUTION:  All non-NEM customers will receive a lump sum 
discount on their January 2020 bill for 7 months of service from June 2019 to 
December 2019. Customers will receive a second and third lump sum discount on 
their January 2021 and January 2022 for their previous 12 months of service.  

Likewise, monthly billed NEM customers will receive 7 months of discounts on 
their January 2020 monthly true-up bill (for service from June 2019 – December 
2019), and a discount in January 2021 and January 2022 for the previous 12 
billing periods.  

Annual billed NEM customers will have the Food Bank Discount applied on their 
scheduled annual true-ups starting in June 2020.  
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SPECIAL 
CONDITIONS: 

1. OTHERWISE APPLICABLE SCHEDULE: The Special Conditions of the 
Customer’s otherwise applicable rate schedule will apply to this schedule. 

2. ELIGIBILITY: To be eligible to receive the E-FBD, the applicant must have 
executed a Memorandum of Understanding with the California Department of 
Social Services that qualifies them to participate in The Emergency Food 
Assistance Program in California.  Qualifying Direct Access, Community 
Choice Aggregation Service, and Transitional Bundled Service customers are 
also eligible to take service on Schedule E-FBD. 

3. RECERTIFICATION REQUIREMENTS:  Food Bank Facilities will be required 
to certify annually their eligibility for the PG&E Food Bank Discount by 
providing a copy of their Memorandum of Understanding executed with the 
California Department of Social Services that qualifies them to participate in 
The Emergency Food Assistance Program in California. Failure by any party 
to provide proper proof of eligibility will result in disqualification of applicant's 
eligibility to receive the E-FBD rate. In addition, it is the responsibility of the 
applicant to immediately notify PG&E if circumstances change such that they 
no longer fulfill or newly fulfill the eligibility requirements for participating in the 
E-FBD program under Special Condition 2, above. 

Per Rule 12.C, Food Bank Discounts are effective on the next full bill cycle 
upon notification of changes in service agreement eligibility. 

PG&E reserves the right to rebill customers who choose not to recertify, for 
previous discounts received for which the participant was not eligible.  

4. MISAPPLICATION OF E-FBD:  PG&E reserves the right to conduct random 
audits on the California Department of Social Service’s foodbank website to 
determine applicants' eligibility. PG&E may rebill the account at the 
customer's/applicant's otherwise-applicable rate schedule for misapplication of 
E-FBD. Such rebilling shall not extend back more than the most recent three 
years, in accordance with gas and electric tariff Rule 17.1. However, nothing in 
this schedule shall be interpreted as limiting PG&E's rights under any 
provisions of any applicable law or tariff. 
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