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APPLICABILITY: This schedule is applicable to single-phase and polyphase residential service in 
single-family dwellings and in flats and apartments separately metered by PG&E, 
where the applicant qualifies for PG&E’s Medical program under the eligibility and 
certification criteria set forth in Electric Rule 19, Sections B through E. As 
described in Advice Letter 6688-E, Schedule D-MEDICAL is being implemented in 
phases.  Effective July 1, 2023, Schedule D-MEDICAL will be available, on an 
optional basis, to both non-Net Energy Metering and certain Net Energy Metering 
(NEM/NEM2) customers taking service on Schedule E-ELEC.1 Effective December 
30, 2023, Schedule D-MEDICAL is available to customers taking service on 
Schedule E-TOU-D.2 Effective December 1, 2024, Schedule D-Medical is  
available to customers taking service on EV2-A3.

A Medical program customer who was (1) taking service on a tiered electric rate 
schedule that includes a Medical discount prior to the establishment of Schedule 
D-MEDICAL and (2) who subsequently enrolls into Schedule E-ELEC is eligible to 
return to its previous tiered rate schedule, so long as that schedule is open to new 
customers, if the request is made to PG&E before the date exactly one year after 
the Schedule D-MEDICAL first becomes effective.  

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.

RATES: Customers taking service on this rate schedule will receive a 12 percent discount 
on their total bundled volumetric charges on their otherwise applicable rate 
schedule (except for the California Climate Credit, which will not be discounted). 
The MEDICAL discount will be calculated for direct access and community choice 
aggregation customers based on the total charges as if they were subject to 
bundled service rates. Discounts will be applied as a residual reduction to 
distribution charges, after D-MEDICAL customers are exempted from the Wildfire 
Fund Charge rate component. Discounts will not be applied to Residential Base 
Services Charges.
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SPECIAL 
CONDITIONS:

1. OTHERWISE APPLICABLE SCHEDULE: The Special Conditions of the 
Customer’s otherwise applicable rate schedule will apply to this schedule.

2. ELIGIBILITY: To be eligible to receive D-MEDICAL the applicant must qualify 
under the criteria set forth in PG&E’s Electric Rules 19, Sections B through E, and 
meet the certification requirements thereof to the satisfaction of PG&E. Qualifying 
Direct Access, Community Choice Aggregation Service, and Transitional Bundled 
Service customers on applicable rate schedules are also eligible to take service on 
Schedule D-MEDICAL. Applicants may qualify for D-MEDICAL at their primary 
residence only.

1 The specific types of Net Energy Metering customer qualifications are described in the Applicability section of 
the Schedule E-ELEC tariff.
2 Discount will be provided in annual lump-sum bill credits to eligible customers taking service on: Multiple Tariff 
(NEMMT/NEM2MT); Aggregation (NEMA/NEM2A); Paired Storage (NEMPS/NEM2PS) without Power Control 
Systems; Virtual NEM Tariffs (NEMV/NEMVMASH/NEM2V/NEM2VMSH/NEM2VSOM), or any customer that 
must be billed in PG&E’s Advanced Billing System (ABS).
3 Discount will be provided in annual lump-sum bill credits to eligible customers taking service on: Multiple Tariff 
(NEMMT/NEM2MT); Aggregation (NEMA/NEM2A); Paired Storage (NEMPS/NEM2PS) without Power Control 
Systems; Virtual NEM Tariffs (NEMV/NEMVMASH/NEM2V/NEM2VMSH/NEM2VSOM), or any customer that 
must be billed in PG&E’s Advanced Billing System (ABS).


