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We are writing to let you know Pacific Gas and Electric Company (PG&E) will extend its facilities to provide residential gas and electric service to the project address 
listed above. This letter, including PG&E’s tariffs, which are incorporated by reference below, will serve as our contract. As required by the California Public Utilities 
Commission (CPUC), special facilities will be handled in a separate contract. Per Decision 22-09-026, Residential Customers submitting an application for new gas service 
on or after July 1, 2023, do not qualify for Allowances, Refunds or Discount Option. Per Decision 23-12-037, Mixed-Fuel New Constructions project applications received 
after July 1, 2024, will not qualify for Allowances, Refunds, or Discount Option. For new applications for Gas Service Extension(s) on or after July 1, 2023, and Mixed- Fuel 
New Construction projects after July 1, 2024, Applicants must pay PG&E its total estimated installed cost upon contract execution, in advance of PG&E commencing its 
work.  Upon completion of the work and determination of actual costs, PG&E will provide Applicant with a final invoice or refund to account for a true-up to actual costs 
(excluding Betterment and Utility Convenience).  An Applicant's failure to pay a final invoice in a timely manner is a violation of PG&E's Gas Rules 15/16 and may result in 
discontinuance of service. 
Please complete the following three steps to execute this contract.

Residential Rule 16 Gas and Electric 
Single Service Extension*

Review the following project cost summary information.1

2

3

Review these important terms and conditions.
This single-service extension agreement is allowed under PG&E’s tariffs, 
including Gas and Electric rules 2, 15 and 16; Distribution and Service Extension 
Agreement–Provisions (Form 62-0982) and General Terms & Conditions for Gas 
and Electric Extension & Service Construction by Applicant (Form 79-716), all as 
approved and authorized by the CPUC. This agreement at all times shall be subject 
to such modifications as the CPUC may direct from time to time in the exercise 
of its jurisdiction.

You can view PG&E’s tariffs online at pge.com/tariffs or contact me directly 
as indicated below.

After completing steps 1 and 2, complete and return the following items to PG&E.
• Submit the Payment Coupon with Total Due.
• Sign and return the enclosed Statement of Applicant’s Contract Anticipated Costs 

(SACAC) [Form 79-1003] (explanation in box at right).

Please provide your payment and required forms within 90 days from [DATE]. 
PG&E is not bound by the costs set forth above if payment and the signed forms are 
not received by PG&E within 90 days.

If you have any questions, please contact me at [PG&E REP PHONE #] or by email at 
[LAN ID]@pge.com.

Sincerely,
[PG&E REPRESENTATIVE’S NAME]
New Business Project Coordinator, Pacific Gas and Electric Company

All amounts include the Income Tax Component of Contribution (ITCC) PG&E is required to charge 
customers, where applicable.

ADDITIONAL INFORMATION

What is the SACAC form?
Under PG&E’s Rule 16, you have a choice: you can 
perform the work yourself, hire a qualified contractor 
to perform the work or hire PG&E to do the work. 
We are required by the CPUC to provide you with 
PG&E's costs.

This form identifies our cost for the refundable 
service that is PG&E's responsibility to install. PG&E’s 
costs were developed based on your choices within the 
application and may change if you change that choice.

How do I fill out the SACAC?
If you want to do this work yourself or have a qualified 
contractor do this work, please enter your estimated 
costs in the section of the SACAC form entitled 
“Applicant Costs” or check the box in the section 
entitled “Applicant’s Election Not To Provide Costs,” 
sign and return to PG&E. PG&E will send you a 
revised agreement by return mail only if you choose 
to provide your estimated costs.

If you want PG&E to do this work, please check the 
section “Applicant’s Election Not to Provide Costs,” 
sign and return the SACAC form along with a check 
for the Total Due specified in the table above. 

You must return the completed SACAC form to PG&E 
regardless of who you choose to do the work.

Please follow payment instructions 
found on your Payment Coupon.
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Total Service Costs

Residential allowance, a CPUC-approved
credit applied to the cost of the job

Advance payment credit

Total Due (gas and electric)

Subtotal

$

NOT APPLICABLE

–$

$

$

GAS ELECTRIC
$

–$

–$

$

RE: [PROJECT NAME, 
ADDRESS]

*Automated Document, 
Preliminary Statement, Part A

Form 79-1018
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[DATE]

[CUSTOMER NAME]
[ADDRESS]
[CITY, STATE, ZIP]

Dear [CUSTOMER NAME]:

BARCODE


