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Public Utilities Commission of the State of California 
 

Subject: Proposed Revisions to Expand the Applicability of Schedule G-NGV4 

Tariff Noncore Natural Gas Service for Compression on Customer’s 

Premises by Customer and Gas Rule 1 
 

Purpose 
 
The purpose of this advice letter is to modify Pacific Gas & Electric Company’s Gas 
NGV4 Schedule to clarify that it is applicable to the dispensing of Compressed Natural 
Gas (CNG) and Liquefied Natural Gas (LNG).  These revisions allow PG&E Schedule 
G-NGV4 customers to compress and liquefy natural gas, deliver and resell the CNG or 
LNG to an unaffiliated entity, provided it is impractical or uneconomic for PG&E to 
provide natural gas services to the unaffiliated entity via its transmission and distribution 
system. These revisions are being proposed principally at the request of customers 
interested in creating significant volumes of CNG and LNG for the displacement of 
other higher polluting fuels (primarily diesel and fuel oil). 
 
The proposed revision to Gas Rule 1 clarifies that Customers served under Schedule 
G-NGV4 are PG&E Noncore End-Use Customers even though they may resell their 
gas to unaffiliated entities.   
 
In combination, these tariff revisions will help advance California’s goals to reduce 
pollution and GHG emissions by displacing higher polluting fuels with cleaner burning 
natural gas1, in situations where:  

1. PG&E gas infrastructure does not exist, is not in close proximity or it is cost 
prohibitive to extend the infrastructure; 

2. Processes and work performed by these customers may be temporary and 
necessitate a mobile fuel source in lieu of permanent infrastructure (e.g. road 
paving); 

3. The end-use process may not be compatible with electrification (e.g. marine 
transportation). 

                                            
1 “Natural gas is primarily methane (CH4), which has a higher energy content relative to other 

fuels, and thus, it has a relatively lower CO2-to-energy content.”  Energy Information 
Administration, https://www.eia.gov/tools/faqs/faq.php?id=73&t=11 
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PG&E’s primary interests in proposing these changes is to serve customers requesting 
gas service from PG&E to create significant volumes of CNG and LNG in northern 
California.  PG&E has been engaged with two entities that have expressed interest in 
this service for two different purposes: (1) to provide fuel service for remote operations 
such as road paving, mining, or disaster relief, displacing diesel and (2) to provide a 
clean burning fuel alternative to heavy fuel oil used in marine vessels. 
 
For remote operations customers, CNG and LNG today is primarily delivered by truck 
and trailer into northern California from sources outside the PG&E service area.  Having 
sources of transportable CNG and LNG within PG&E’s service territory could provide 
customers with more cost-effective supply while also lowering or eliminating the need 
for transport from outside the service territory. 
 
In the marine vessel market, a new limit for fuel Sulphur content will be reduced from 
3.5% m/m (mass by mass) to 0.50% m/m. Replacing heavy fuel oil with LNG in 
maritime applications is one of several options to meet the January 1, 2020 
International Maritime Organization regulation for Sulphur emissions. Part of the benefit 
of LNG over low-sulfur diesel or other alternative fuels is that even if emissions 
standards become more stringent in the future, natural gas falls well below any 
threshold.2 The modifications to the NGV-4 tariff will clarify PG&E is allowing G-NGV4 
customers to create LNG for resale purposes. 
 
PG&E’s proposed tariff changes are consistent with PG&E’s support for a cleaner 
environment both in terms of GHG reductions and air pollutants.  Specifically, regarding 
non-GHG air pollutants, many counties and cities in PG&E’s service territory continue to 
receive poor and failing grades from the American Lung Association.3  Enabling 
customers to utilize natural gas instead of diesel and fuel oil will lead to a reduction in 
emission of pollutants to the betterment of PG&E customers.  

 
PG&E would like to make these tariff changes in a timely manner to accommodate 
customer requests and respectfully requests an expeditious approval of this advice 
letter. 
 

Tariff Revisions 
 
The proposed revision to Gas Schedule G-NGV4 expands the applicability of the tariff 
to include delivery of CNG or LNG and clarifies language regarding the resale of CNG 
and LNG to entities not served by PG&E. Attachments 1 and 2 are, respectively, the 
Final Version of Revised PG&E Gas Schedule G-NGV4 and the Redline Version of 
Revised PG&E Gas Schedule G-GNV4. 

                                            
2 Reuters Article, https://www.reuters.com/article/us-gas-conference-shipping/marine-shipping-

sector-eyes-lng-to-meet-clean-fuel-rules-idUSKBN1JO1FD 
3   https://www.lung.org/our-initiatives/healthy-air/sota/city-rankings/most-polluted-cities.html, 

https://www.lung.org/our-initiatives/healthy-air/sota/city-rankings/states/california/ 
 

https://www.lung.org/our-initiatives/healthy-air/sota/city-rankings/states/california/
https://www.lung.org/our-initiatives/healthy-air/sota/city-rankings/states/california/
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The proposed revision to Gas Rule 1 is an addition to the Noncore End-Use Customer 
definition, on Sheet 13, which clarifies that the compressing entity is PG&E’s customer. 
Attachments 1 and 2 are, respectively, the Final Version of Revised PG&E Gas Rule 1 
and the Redline Version of PG&E Gas Rule 1. 
 
The submittal would not increase any current rate or charge, cause the withdrawal of 
service, or conflict with any rate Schedule or rule.  
 

Protests 
 
Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than October 7, 2019, which is 20 days after the date of this 
submittal.  Protests must be submitted to: 
 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California 94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, 
if possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  
 

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California 94177 
 
Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 
 

Any person (including individuals, groups, or organizations) may protest or respond to 
an advice letter (General Order 96-B, Section 7.4).  The protest shall contain the 
following information: specification of the advice letter protested; grounds for the 
protest; supporting factual information or legal argument; name, telephone number, 
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postal address, and (where appropriate) e-mail address of the protestant; and 
statement that the protest was sent to the utility no later than the day on which the 
protest was submitted to the reviewing Industry Division (General Order 96-B, Section 
3.11). 
 

Effective Date 
 
PG&E requests that this Tier 2 advice letter become effective on regular notice, 
October 17, 2019, which is 30 calendar days after the date of submittal.   
 

Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list.  Address 
changes to the General Order 96-B service list should be directed to PG&E at email 
address PGETariffs@pge.com.  For changes to any other service list, please contact 
the Commission’s Process Office at (415) 703-2021 or at 
Process_Office@cpuc.ca.gov.  Send all electronic approvals to PGETariffs@pge.com.  
Advice letter filings can also be accessed electronically at: http://www.pge.com/tariffs/. 
 
 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 

Attachments: 
Attachment 1 – Final Version of PG&E Gas Schedule G-NGV4 and Gas Rule 1 
Attachment 2 – Redline Version of PG&E Gas Schedule G-GNV4 and Gas Rule 1 
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APPLICABILITY: This rate schedule1 applies to the transportation of gas on PG&E’s Backbone, Local 
Transmission and/or Distribution Systems: (a) for compression of gas by Customer for 
dispensing as Compressed Natural Gas (CNG) or liquefaction of gas for sale of Liquefied 
Natural Gas (LNG) for use in Customer operated vehicles or for ultimate sale to vehicles 
operated by unaffiliated entities; or (b) for compression of gas into CNG or liquefaction of gas 
into LNG for delivery via motor carrier or marine vessel to the Customer itself or for ultimate 
sale to unaffiliated entities where it is impractical or uneconomic for PG&E to provide the 
service via a pipeline solution. 

To qualify for service under this schedule, a Customer must be classified as a Noncore End-
Use Customer, as defined in Rule 1.  To initially qualify for noncore status, a non-residential 
Customer must have maintained an average monthly use, through a single meter, in excess of 
20,800 therms during the previous twelve (12) months, excluding those months during which 
usage was 200 therms or less.  See Rule 12 for details on core and noncore reclassification. 

Customers must procure gas supply from a supplier other than PG&E. 

Per D.15-10-032 and D.18-03-017, transportation rates include GHG Compliance Cost for 
non-covered entities. Customers who are directly billed by the Air Resources Board (ARB), 
i.e., covered entities, are exempt from paying AB 32 GHG Compliance Costs through PG&E’s 
rates.2 A “Cap-and-Trade Cost Exemption” credit for these costs will be shown as a line item 
on exempt customers’ bills.3, 4 

(D) 
(N) 
I 
I 
I 
I 

(N) 
 
 
 
 
 
 
 
 
 
 

TERRITORY: Schedule G-NGV4 applies everywhere within PG&E’s natural gas Service Territory.  

RATES: The applicable Customer Access Charges and Distribution Level Transportation Rate 
specified below is based on the Customer’s Average Monthly Usage, as defined in Rule 1.  
Usage through multiple noncore gas meters on a single premises will be combined to 
determine Average Monthly Usage. 

The following charges apply to service under this schedule: 

1. Customer Access Charge: 

The applicable Per-Day Customer Access Charge is multiplied by the number of days in 
the billing period. 

 

 Average Monthly Use (Therms)                 Per Day  
  0 to 5,000  $1.10893 (R)  
  5,001 to 10,000  $3.30279 (R)  
  10,001 to 50,000  $6.14729 (R)  
  50,001 to 200,000  $8.06762 (R)  
  200,001 to 1,000,000  $11.70542 (R)  
  1,000,001 and above   $99.29227 (R)  

____________________ 

1 PG&E’s gas tariffs are available online at www.pge.com. 
2 Covered entities are not exempt from paying costs associated with LUAF Gas and Gas used by Company 

Facilities. 
3 The exemption credit will be equal to the effective non-exempt AB 32 GHG Compliance Cost Rate ($ per therm) 

included in Preliminary Statement – Part B, multiplied by the customer’s billed volumes (therms) for each billing 

period. 
4 PG&E will update its billing system annually to reflect newly exempt or newly excluded customers to conform 

with lists of Directly Billed Customers provided annually by the ARB. 
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NATURAL GAS:  See Gas. 

NONCORE END-USE CUSTOMER:  Noncore End-Use Customers are typically large 
commercial, industrial, cogeneration, wholesale or electric generation Customers who 
meet the usage requirements for service under a noncore rate schedule and who have 
executed a Natural Gas Service Agreement.  Electric Generation, Enhanced Oil 
Recovery, Cogeneration, and Refinery Customers with historical or potential annual use 
exceeding 250,000 therms per year or rated generation capacity of five hundred kilowatts 
(500 kW) or larger, are permanently classified as Noncore End-Use Customers. 

Customers served under schedule G-NGV4 are PG&E Noncore End-Use Customers 
even though they may resell their gas to downstream entities. 
 
NONPROFIT GROUP-LIVING FACILITY:  A facility operated by a corporation that has 
received a letter of determination by the Internal Revenue Service that the corporation is 
tax-exempt due to its nonprofit status under IRS Code Section 501©(3).  The facility must 
be one of the following: 

1. A homeless shelter with 10 or more beds and open at least 180 days per year; 

2. Transitional housing, such as a half-way house or drug rehabilitation facility; 

3. Short- or long-term care facility, such as a hospice, nursing home, seniors’ home, or 
children’s home; or 

4. A group home for physically or mentally disabled persons. 

With the exception of homeless shelters, the nonprofit group-living facility must provide 
services such as meals or rehabilitation in addition to lodging.  All of the residents of the 
facility must meet the CARE eligibility standard for a single-person household.  At least 
70 percent of the gas supplied to the facility’s premises must be used for residential 
purposes, and the facility must be licensed by the appropriate state agency, with the 
exception of homeless shelters which must have the appropriate municipal or county 
conditional use permits. 

Facilities such as student housing/dormitories are excluded.  For complete eligibility 
requirements see Rule 19.2. 

OFF-SYSTEM DELIVERY POINT(S):  Any interconnection for delivery outside of PG&E’s 
service territory. 

 
 
 
 
 
 
 
 
 
 

(N) 
(N) 
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      TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

    
Title Page ........................................................................................................................................... 35240-G 
Rate Schedules ....................................................................................................................... 35233,35241-G 
Preliminary Statements............................................................................................................ 35230,35068-G 
Preliminary Statements, Rules ........................................................................................................... 35242-G 
Rules, Maps, Contracts and Deviations .............................................................................................. 35195-G 
Sample Forms ............................................................................. 34229,32986,32987,32886,34953,32888-G 

(T) 
(T) 

 
(T) 
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SCHEDULE 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

    

 Rate Schedules 
Non-Residential 

  

    
G-AFTOFF Annual Firm Transportation Off-System ..................................................... 30657,33940,22057-G  
G-SFT Seasonal Firm Transportation On-System Only ......................................... 30678,33955,22178-G  
G-AA As-Available Transportation On-System................................................................ 30651,33937-G  
G-AAOFF As-Available Transportation Off-System ................................................................ 30653,33938-G  
G-NFT Negotiated Firm Transportation On-System ............................................... 30666,30667,30668-G  
G-NFTOFF Negotiated Firm Transportation Off-System ............................................... 30669,30670,30671-G  
G-NAA Negotiated As-Available Transportation On-System .................................. 30660,30661,22184-G  
G-NAAOFF Negotiated As-Available Transportation Off-System .................................. 30662,30663-22913-G  
G-OEC Gas Delivery To Off-System End-Use Customers ................................................. 30674,22264-G  
G-CARE CARE Program Service for Qualified Nonprofit Group Living and Qualified Agricultural 

Employee Housing Facilities .......................................................................................... 23367-G 
 

G-XF Pipeline Expansion Firm Intrastate Transportation Service ................................... 33957,32782-G  
G-PARK Market Center Parking Service .............................................................................. 33953,18177-G  

    

 Rate Schedules 
Other 

  

    
G-LEND Market Center Lending Service ............................................................................. 33945,18179-G  
G-CT Core Gas Aggregation Service ................................. 31674,31675,31676,30857,30858,30859,32733, 

 .............................................................. 30861,32797,32821,30864,30865,29402,30866,30867,30868-G 
 

G-CRED Billing Credits for CTA-Consolidated Billing ...................................................................... 20063-G  

G-SUR Customer-Procured Gas Franchise Fee Surcharge ......................................................... 35133-G  
G-PPPS Gas Public Purpose Program Surcharge ............................................................... 33026,23704-G  
G-ESP Consolidated Pacific Gas and Electric Company Billing Services to Core 

 Transport Agents ........................................................................................................... 21739-G 
 

G-OBF On-Bill Financing Loan Program ................................................................ 34948,34949,34950-G  
G-OBR On-Bill Repayment (OBR) Pilots ........................................................................... 31548-31554-G  
G-SOP Residential Gas SmartMeterTM Opt-Out Program .................................................. 31912,31913-G  
   

 Rate Schedules 
Experimental 

 

   

G-NGV1 Experimental Natural Gas Service for Compression on Customers 
 Premises............................................................................................................. 35212,27653-G  

G-NGV2 Experimental Compressed Natural Gas Service ................................................... 35213,27655-G  
G-NGV4 Experimental Gas Transportation Service to Noncore Natural Gas 

 Vehicles ................................................................................................... 35238,34930,27658-G 
 

(T) 
G-LNG Experimental Liquefied Natural Gas Service ......................................................... 34929,21890-G  
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PART 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

 
Preliminary Statements 

  

Part DO Hydrostatic Pipeline Testing Memorandum Account ......................................................... 32805-G  
Part DP Transmission Integrity Management Program Memorandum Account .............................. 33476-G  
Part DQ Engineering Critical Assessment Balancing Account (ECABA) ......................................... 32809-G  
Part DR Hydrostatic Station Testing Memorandum Account (HSTMA) ........................................... 33084-G  
Part DS Work Required by Others Balancing Account (WROBA)................................................... 33477-G  
Part DT Critical Document Program Memorandum Account (CDPMA) .......................................... 32812-G  
Part DU Z-Factor Memorandum Account (ZFMA-G) ............................................................  33478,33479-G  
Part DZ New Environmental Regulations Balancing Account (NERBA)  .............................. 34675,33812-G  
Part EA Natural Gas Leak Abatement Program Balancing Account (NGLAPBA) ............................ 33695-G  
Part EB Natural Gas Leak Abatement Program Memorandum Account (NGLAPMA) .................... 33600-G  
Part EC Emergency Consumer Protections Memorandum Account (WCPMA-G) ................ 34677,35128-G  
Part EE Wildfire Expense Memorandum Account (WEMA-G)  ........................................................ 34367-G  
Part EG Dairy Biomethane Pilots Balancing Account (DBPBA)  ...................................................... 34715-G  
Part EH Dairy Biomethane Pilots Memorandum Account (DBPMA)  ............................................... 34716-G  
Part EC Emergency Consumer Protections Memorandum Account - Gas (ECPMA-G) ................... 34874*,  

 ............................................................................................................................... 35019, 35020-G 
 

 
RULE 

 
TITLE OF SHEET 

  

 
Rules 

  

Rule 01 Definitions ............................................... 31083,26782,33639,31560,31561,31562,34516,35021*,
 ........................... 35129,35130,34467,34468,35239,34470,34471,34472,34473,34474,34475-G 

 
(T) 

Rule 02 Description of Service .................................................. 23062,23063,23064,23065,23066,33824-G  
Rule 03 Application for Service ............................................................................................ 27248,27249-G  
Rule 04 Contracts ........................................................................................................................... 17051-G  
Rule 05 Special Information Required on Forms ...................................................... 30088,32872,32873-G  
Rule 06 Establishment and Reestablishment of Credit ............................................. 22126,30687,34524-G  
Rule 07 Deposits .................................................................................................................. 31330,28655-G  
Rule 08 Notices .................................................................................... 31924,17580,31925,30689,31926-G  
Rule 09 Rendering and Payment of Bills .................................................31914,34525,31381,33305,33507,

 .................................................................................................................. 27345,31167,34972-G 
 
 

Rule 10 Disputed Bills .............................................................................................. 18214,18215, 18216-G  
Rule 11 Discontinuance and Restoration of Service .................... 34867,34868,34052,34053,33494,33878,

 ........................... 34516,34678,34465,34632,34467,34470,34471,34472,34473,34474,34475-G 
 

Rule 12 Rates and Optional Rates ............................................ 18229,27253,24132,21981,21982,34520-G  
Rule 13 Temporary Service ............................................................................................................ 22832-G  
Rule 14 Capacity Allocation and Constraint of Natural Gas Service ................. 18231,18232,18233,18234,

 ......................................... 18235,30690,30691,30692,30693,30694,30695,30696,30697,30698, 
 ...................................... 28283,30699,30700,30701,30702,29787,28289,28290,30703,28292-G 

 

Rule 15 Gas Main Extensions ..................... 21543,18802-18803,32408,20350,29271,31168,26827,21544,
 ............................................................ 21545,22376,22377,22378,22379,26828,26829,18814-G 

 

Rule 16 Gas Service Extensions ................. 21546,18816,34880,17161,18817,18818,18819,18820,18821,
 ....................................................................... 18822,29273,18824,18825,17737,18826,18827-G 

 

Rule 17 Meter Tests and Adjustment of Bills for Meter Error ..................14450,28656,28764,28770,28771,
 .................................................................................................................. 28772,28773,28774-G 

 

Rule 17.1 Adjustment of Bills for Billing Error ............................................................... 22936,28657,29274-G  
Rule 17.2 Adjustment of Bills for Unauthorized Use .................................................... 22937,14460,14461-G  
Rule 18 Supply to Separate Premises and Submetering of Gas ............................... 22790,17796,13401-G  
Rule 19 Medical Baseline Quantities......................................................................... 21119,31932,21121-G  
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GAS SCHEDULE G-NGV4 Sheet 1 
NONCORE NATURAL GAS SERVICE 

FOR COMPRESSION ON CUSTOMERS’ PREMISES 
 

APPLICABILITY: This rate schedule1 applies to the transportation of gas to customer-owned natural gas 
vehicle fueling stations on PG&E’s Backbone, Local Transmission and/or Distribution 
Systems.: (a) for compression of gas by Customer for dispensing as Compressed 
Natural Gas (CNG) or liquefaction of gas for sale of Liquefied Natural Gas (LNG) for use 
in Customer operated vehicles or for ultimate sale to vehicles operated by unaffiliated 
entities; or (b) for compression of gas into CNG or liquefaction of gas into LNG for 
delivery via motor carrier or marine vessel to the Customer itself or for ultimate sale to 
unaffiliated entities where it is impractical or uneconomic for PG&E to provide the 
service via a pipeline solution.  

 To qualify for service under this schedule, a Customer must be classified as a Noncore 
End-Use Customer, as defined in Rule 1. To initially qualify for noncore status, a non-
residential Customer must have maintained an average monthly use, through a single 
meter, in excess of 20,800 therms during the previous twelve (12) months, excluding 
those months during which usage was 200 therms or less. See Rule 12 for details on 
core and noncore reclassification. 

 
Customers must procure gas supply from a supplier other than PG&E. 

 
Per D.15-10-032 and D.18-03-017, transportation rates include GHG Compliance Cost 
for non-covered entities. Customers who are directly billed by the Air Resources Board 
(ARB), i.e., covered entities, are exempt from paying AB 32 GHG Compliance Costs 
through PG&E’s rates.2 A “Cap-and-Trade Cost Exemption” credit for these costs will be 
shown as a line item on exempt customers’ bills.3, 4 

 
TERRITORY: Schedule G-NGV4 applies everywhere within PG&E’s natural gas Service Territory. 

 
RATES: The applicable Customer Access Charges and Distribution Level Transportation Rate 

specified below is based on the Customer’s Average Monthly Usage, as defined in 
Rule 1. Usage through multiple noncore gas meters on a single premises will be 
combined to determine Average Monthly Usage. 

 
The following charges apply to service under this schedule: 

 
1. Customer Access Charge: 

 
The applicable Per-Day Customer Access Charge is multiplied by the number of 
days in the billing period. 

 
Average Monthly Use (Therms) Per Day 

 
0 to 5,000 $1.10893 
5,001 to 10,000 $3.30279 
10,001 to 50,000 $6.14729 
50,001 to 200,000 $8.06762 
200,001 to 1,000,000 $11.70542 
1,000,001 and above $99.29227 

 

 
1 PG&E’s gas tariffs are available online at www.pge.com. 
2 Covered entities are not exempt from paying costs associated with LUAF Gas and Gas used by Company 

Facilities. 
3 The exemption credit will be equal to the effective non-exempt AB 32 GHG Compliance Cost Rate ($ per 

therm) included in Preliminary Statement – Part B, multiplied by the customer’s billed volumes (therms) for 
each billing period. 

4 PG&E will update its billing system annually to reflect newly exempt or newly excluded customers to 
conform with lists of Directly Billed Customers provided annually by the ARB. 
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GAS RULE NO. 1 Sheet 13 
DEFINITIONS 

 

NATURAL GAS: See Gas. 
 

NONCORE END-USE CUSTOMER: Noncore End-Use Customers are typically large 
commercial, industrial, cogeneration, wholesale or electric generation Customers who 
meet the usage requirements for service under a noncore rate schedule and who have 
executed a Natural Gas Service Agreement. Electric Generation, Enhanced Oil 
Recovery, Cogeneration, and Refinery Customers with historical or potential annual use 
exceeding 250,000 therms per year or rated generation capacity of five hundred kilowatts 
(500 kW) or larger, are permanently classified as Noncore End-Use Customers. 
 
Customers served under schedule G-NGV4 are PG&E Noncore End-Use Customers 
even though they may resell their gas to unaffiliated entities. 

 
NONPROFIT GROUP-LIVING FACILITY: A facility operated by a corporation that has 
received a letter of determination by the Internal Revenue Service that the corporation is 
tax-exempt due to its nonprofit status under IRS Code Section 501©(3). The facility must 
be one of the following: 

 
1. A homeless shelter with 10 or more beds and open at least 180 days per year; 

 
2. Transitional housing, such as a half-way house or drug rehabilitation facility; 

 
3. Short- or long-term care facility, such as a hospice, nursing home, seniors’ home, or 

children’s home; or 
 

4. A group home for physically or mentally disabled persons. 
 

With the exception of homeless shelters, the nonprofit group-living facility must provide 
services such as meals or rehabilitation in addition to lodging. All of the residents of the 
facility must meet the CARE eligibility standard for a single-person household. At least 
70 percent of the gas supplied to the facility’s premises must be used for residential 
purposes, and the facility must be licensed by the appropriate state agency, with the 
exception of homeless shelters which must have the appropriate municipal or county 
conditional use permits. 

 
Facilities such as student housing/dormitories are excluded. For complete eligibility 
requirements see Rule 19.2. 

 
OFF-SYSTEM DELIVERY POINT(S): Any interconnection for delivery outside of PG&E’s 
service territory. 
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