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Advice 4024-G-A/5393-E 
(Pacific Gas and Electric Company ID U 39 M) 
 
 
Public Utilities Commission of the State of California 
 
Subject: Supplemental: Pacific Gas and Electric Company’s 2019 Annual Low Carbon 

Fuel Standard Credit and Revenue Estimate 
 
I. Purpose 
 
Pacific Gas and Electric Company (PG&E) responds to California Public Utilities Commission 
(CPUC or Commission) request for Supplemental Information for PG&E’s Advice Letter 4024-
G/5393E to provide an annual Low Carbon Fuel Standard credit and revenue estimate.  
 
II. Background 
 
On September 28, 2018, PG&E submitted Advice Letter 4024-G/5393E to supply the annual Low 
Carbon Fuel Standard credit and revenue estimate for 2019.  
 
This supplemental Advice Letter amends PG&E’s original request in response to the request from 
Audrey Neuman, CPUC Energy Division, dated January 15, 2019.  
 
III. Supplemental Information 
 
This supplemental information provides answers to the questions from CPUC Energy Division 
and amends previous submission to Attachment A: Pacific Gas and Electric Company’s 2019 
Annual Low Carbon Fuel Standard Credit and Revenue Estimate of Advice Letter 4024-G/5393E. 
 
Electric Estimate 

 
Marketing, Education, and Outreach (ME&O)  

- Why is PG&E requesting $225,000 for “External marketing campaign”?  
 
As we anticipate to sunset the Clean Fuel Rebate (CFR) program if the statewide 
point-of-purchase EV rebate program is approved and launched in 2019, we would 
like to market the current program more heavily to increase participation and allow all 
eligible customers to apply before the program ends.  The new statewide program will 
only be available for new EV purchases or leases, so current EV customers will be 
ineligible.  Our program requirements don't have an application deadline; therefore, 
customers could still apply at any time in 2019 prior to the statewide program launch 
date. 
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Additionally, program participation is a slightly below our internal targets of 40% 
uptake rate of new EV registrations in PG&E territory.  We want to increase exposure 
to the program with a dedicated marketing campaign.  

 
- What is included in this budget?  How is this different from the email and social 

media marketing included in the $50,000 budget? 
 
The $225,000 would be used for a dedicated marketing campaign focused on events 
and ride and drives.  The outreach would focus on customers considering EV 
ownership and existing EV owners.  The events would serve as a platform to educate 
current owners on the LCFS CFR program, assist with applications, and increase 
awareness of other EV programs, including our EV rates.  PG&E would contract with 
an external vendor to create marketing materials, messaging, and secure locations in 
select areas of our territories, focusing on DAC and low-income communities.  
Participant information would be collected to track the attribution of event participants 
to EV purchases and participation in the CFR program. 
 
The $50,000 budget is allocated to marketing efforts led by our internal marketing 
team.  These include emails to existing EV owners and existing solar customers to 
increase awareness of CFR program, as well as paid social media efforts, newsletters, 
and marketing through the PG&E website.  This budget also covers internal marketing 
labor. 

 
IT  
What software is the $18,000 budget licensing?  

 
Program Management, Application Management, and Customer Service 
Representatives use a Salesforce application to administer the CFR program.  This 
software requires user licensing fees. 

 
- What does $154,000 cover for O&M labor? 
 
The Salesforce instance also requires regular operation and maintenance labor. The 
$154,000 covers IT labor. 

 
Call Center  

- What’s included in the training costs and analyst labor for the call center, and 
why does it cost so much more for calls through the EV call center as opposed to 
the general call center (over 10x as much)?  

 
Customer inquiries related to the CFR program are handled through the Solar Call 
Center.  This team is much smaller and highly trained on a variety of specific programs 
that include Electric Vehicles, Solar, Storage, etc. to anticipate the needs of the typical 
electric vehicle owner.  LCFS funds are only used to train service representatives on 
CFR program specifics during an annual training session.  At that time program 
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changes are addressed, as well as a review of CFR rebate application requirements 
and processing workflow.   

 
At the time of this filing, PG&E has no amendments to make to the forecasted budget filed for 
2019 LCFS Electric expenditures. 
 
CNG Estimate 
 

- What is PG&E's justification for proposing more LCFS funds going to admin costs 
than actually being returned to customers? 
 

CNG credits have been decreasing over time as external fleets that used our fueling 
stations are installing their own.  This has led to a decrease in funds available to return to 
customers.  2018 marked the first year that the return was calculated based on one year’s 
consumption volume.  The first return, administered in 2017, was calculated for 5 years’ 
worth of usage and corresponding LCFS credits, and thus allowed for much larger pool 
of revenue to be distributed to customers. 
 
The revenue return process includes many fixed costs, outlined below.  These have been 
revised from previously filed based on 2018 actuals, which we expect to be similar to 
2019 values.  In addition, the administrative costs never exceeded the estimated revenue 
return of at least $272,704, and the revised administrative costs shown here are much 
lower than the estimated revenue return.  
 
At the time of revenue disbursement calculation, the actual administrative costs are 
subtracted from the LCFS CNG budget and the remainder disbursed to customers. 
 

- Please provide a detailed breakdown of the proposed admin costs in all 
categories described in the advice letter.  

 
 
 
 
 
 
 
 
 

 
The reduction to the budget includes: 
 
Marketing and customer outreach costs - We will limit our marketing for the program to existing 
resources and a one-time outreach to customers prior to the annual on-bill credit disbursement. 
 
IT Systems – the proposed enhancements have been eliminated.  Internal IT resources are 
limited, and given the small numbers of customers impacted, this project has been de-prioritized.  
 
Program Management – the revised budget is in-line with actuals incurred in 2018. 
 

Item Original Filed Costs Revised Costs 
Marketing and Customer Outreach $5,000  $2,500.00  
IT Systems $51,000  $0  
Program Management  $175,000  $87,500.00  
Credit Sales $16,636  $9,932.00  
TOTALS $247,635.87  $99,932.00  
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Credit Sales – labor estimates have been updated to more accurately reflect estimates based on 
2018 actuals.  
 
IV. Annual Forecast 
 
PG&E’s revised annual forecast of LCFS program and financial data for 2019 is provided in 
CONFIDENTIAL Attachment A of this filing.  As described above, the CNG administrative cost 
budget has been revised and no changes were made to the Electric portion.  
 
V. Protests 
 
PG&E asks that the Commission, pursuant to GO 96-B, General Rule 7.5.1, maintain the original 
protest and comment period designated in Advice 4024-G/5393-E and not reopen the protest 
period as the information in this advice letter reflects the direction of Energy Division. 
 
VI. Confidentiality 
 
PG&E requests confidential treatment of the redacted information in this AL. Pursuant to D.16-
08-024, a confidentiality declaration describing the information in this advice filing for which PG&E 
requests confidential treatment and the justification for protecting the confidentiality of the 
information is provided in Public Attachment B. 
 
The confidential material in this advice filing will be made available to non-market participants in 
accordance with and upon execution of PG&E’s Proposed Non-Disclosure Certificate Agreement.  
Parties wishing to obtain access to the confidential material of this advice filing may contact 
Christopher J. Warner in PG&E’s Law Department at cjw5@pge.com to obtain a non-disclosure 
agreement. 
 
VII. Tier Designation 
 
Pursuant to D.14-12-083, this advice filing is submitted with a Tier 2 designation. 
 
VIII. Effective Date 
 
PG&E requests that this Tier 2 advice filing become effective concurrent with original Advice 
Letter 4024-G/5393-E, which is October 28, 2018. 
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being sent 
electronically and via U.S. mail to parties shown on the attached list and the parties on the service 
list for R.11-03-012.  Address changes to the General Order 96-B service list should be directed 
to PG&E at email address PGETariffs@pge.com.  For changes to any other service list, please 
contact the Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.  
Send all electronic approvals to PGETariffs@pge.com.  Advice letter submittals can also be 
accessed electronically at: http://www.pge.com/tariffs/. 
 
 
  /S/    
Erik Jacobson 
Director, Regulatory Relation 
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Attachments 
 
Attachment A: Pacific Gas and Electric Company’s 2019 Annual Low Carbon Fuel Standard 
Credit and Revenue Estimate 
 
Attachment B: Declaration Supporting Confidential Designation on Behalf of Pacific Gas and 
Electric Company Pursuant to D.16-08-024 
 
cc: Service List R.11-03-012 
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PACIFIC GAS AND ELECTRIC COMPANY’S 2019 ANNUAL LOW CARBON FUEL 
STANDARD CREDIT AND REVENUE ESTIMATE 

 
I. INTRODUCTION 

Pursuant to Ordering Paragraph (OP) 5 and Appendix C of Decision (D.) 14-12-083, 
Pacific Gas and Electric Company (PG&E) presents the following annual estimate for the 
calendar year 2019 for the sale of Low Carbon Fuel Standard (LCFS) credits and return 
of associated revenue to eligible electric and natural gas customers. 

The estimated values presented below rely on several input variables, each of which can 
potentially have a large range of possible values and can significantly influence the 
resulting estimates.  These input variables include changes to LCFS regulation,1 electric 
vehicle adoption within PG&E’s service territory, natural gas fuel consumption, the price 
of LCFS credits, program administrative costs, and the number of electric vehicle rebate 
applicants, among others.  For the purpose of this estimate, PG&E provides figures based 
on reasonable assumptions of values for each of the input variables.  The actual values 
of the input variables, and therefore, the resulting revenues and rebate amounts, could 
differ significantly from the figures provided in this 2019 Annual Estimate.  

II. 2019 ELECTRIC ESTIMATE  

A. Credit Estimate.  An estimate of the number of credits the utility expects 
to generate for the following year. 

As described in its March 18, 2015 Advice Letter (AL) 3575-G/4604-E containing plans 
for the sale of LCFS credits and return of revenue to customers (“Implementation Plan”), 
PG&E receives LCFS credits from the California Air Resources Board (ARB) for the use 
of electricity as a transportation fuel.  In addition, PG&E expects to continue to receive 
electric forklift credits in 2019 but has not determined a forecast for them at this time.2  
For the purpose of this filing, “Electric Credits” shall be defined as LCFS credits received 
for residential electric vehicle charging.3  

PG&E estimates it will receive XXXXXXXXXXXX Electric Credits from ARB during 
calendar year 2019, based on assumptions about the number of electric vehicles in 

                                            
1 Per changes to the current LCFS regulation, PG&E anticipates that its current Clean Fuel 
Rebate program will transition to a statewide point-of-purchase rebate program, subject to 
CPUC approval.  Please see Section E below for more details. 
2 XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXX 
3 Implementation Plan, pp. 11-12.  PG&E receives Electric Credits quarterly for the immediately 
preceding quarter for separately metered residential electric vehicle charging, and non-separately 
metered residential electric vehicle charging. 
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PG&E’s territory, ARB’s credit estimation methodology, and the inputs to that 
methodology. 4 

B. Revenue Estimate.  An estimate of the amount of revenue the utility 
expects to generate from the sale of those credits.  

For the purpose of this estimate, in 2019 PG&E assumes XXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXX.  PG&E estimates a LCFS credit price of $125.5  At this price, the market 
value of XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXX.  

C. Balancing Account Estimate as of January 1, 2019.  An estimate of the 
balance that will be in the utility’s balancing account on January 1 of the following 
year.  

PG&E’s March 18, 2015 AL 3575-G/4604-E created LCFS subaccounts for electricity and 
natural gas in its existing Greenhouse Gas Revenue Balancing Account (GHGRBA) and 
Gas Programs Balancing Account (GPBA), respectively, to track and record the proceeds 
from the sale of LCFS credits, any approved program costs, and the LCFS revenues 
returned to customers.6   

For the purpose of this estimate, the balance in the LCFS subaccount in PG&E’s 
Greenhouse Gas Revenue Balancing Account (GHGRBA) on January 1, 2019 is 
calculated as the balance in the account at the start of 2018, plus the revenue from the 
sale of Electric Credits in 2018, less administrative costs in 2018, less any contingency 
amount, less any revenue distributed to customers in 2018.  

PG&E plans to XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXX.  At a credit price of $125, PG&E estimates it will XXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.  

As of September 2018, XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.  PG&E expects to 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX7 and incur an additional 
$300,000 in administrative tasks.  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

                                            
4 Since credits are received in later periods than the periods in which the fuel is dispensed, this 
figure reflects the number of credits that PG&E estimates it will actually receive from ARB in 2019 
and not the number of credits that would result from the total electric fuel PG&E dispenses in 
2019. 
5 Based on ARB’s forecasted LCFS credit price documented in the Proposed Amendments 
Scenario in the Initial Statement of Reasons (ISOR) staff report, March 6, 2018, page EX-10 
https://www.arb.ca.gov/regact/2018/lcfs18/isor.pdf.  
6AL 3575-G/4604-E, Appendices B, C. 
7 XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX  
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

D. Administrative Cost Estimate.  An estimate of the cost of administering 
the Low Carbon Fuel Standard credit program in the following year, including 
customer outreach expenses. 

PG&E estimates that its total administrative costs in 2019 will be approximately 
$1.8 million.  The costs of administering the LCFS credit program in 2019 include the 
following categories – marketing and customer outreach to promote the Clean Fuel 
Rebate (CFR) program and transition to the statewide point-of-purchase rebate program,8 
development and maintenance of supporting IT systems, and ongoing labor for program 
management, credit sales, processing rebates, and call center operations.  A brief 
description of each category of administrative cost is provided: 

• Marketing.  Outreach to current and potential electric vehicle owners to create 
awareness of PG&E’s LCFS rebate program for electricity through the use of direct 
and indirect (third-party) channels, utilizing a variety of tactics including email, 
PG&E’s website, public events, and earned and paid digital media.  PG&E expects 
to increase marketing efforts in 2019 to ensure more customers have the 
opportunity to apply for the existing Clean Fuel Rebate before transitioning to the 
statewide point-of-purchase rebate program.  
 

• IT Systems.  Development and maintenance of IT systems that support the intake, 
verification, and processing of customer rebate applications online. 
 

• Program Management.  Personnel to manage PG&E’s LCFS program, including 
LCFS reporting to ARB for credit generation and the implementation of the revenue 
return program.   
 

• Credit Sales.  Personnel to implement PG&E’s sale of Electric Credits. 
 

• Processing Rebate Applications.  Personnel to verify customer-provided 
information in rebate applications and process those rebate applications.  PG&E 
expects an increase in rebate applications processed and paid based on increased 
eligible applicant pool, increased rebate amount, and program sunset. 
 

• Call Center.  Personnel to address questions and inquiries from customers 
contacting PG&E call centers regarding the LCFS rebate program or application 
process. 

 
                                            
8 Per changes to the current LCFS regulation, PG&E anticipates that its current Clean Fuel 
Rebate program will transition to a statewide point-of-purchase rebate program, subject to 
CPUC approval.  Please see Section E below for more details. 
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For the purpose of this estimate, PG&E provides the following estimated administrative 
costs for the electric portion of the LCFS program: 
 
Table 1 – 2019 Electric Administrative Costs 

Item Fixed Cost Variable Cost Total Cost 

Marketing and 
Customer Outreach 

$275,000 $0 $275,000 

IT Systems $172,000 $0 $172,000 

Program 
Management  

$175,000 $0 $175,000 

Credit Sales $188,713 $0 $188,713 

Processing Rebate 
Applications 

$55,800 $770,000 $825,800 

Call Center  $159,434 $159,434 

TOTALS $866,513 $929,433 $1,795,946 

 
E. Revenue to be Distributed to Customers.  An estimate of the amount of 
revenue that will be distributed to customers in the following year 

In its Implementation Plan, PG&E described its proposed method for calculating the 
amount of revenue that will be distributed to customers: 
 

PG&E will calculate in advance the rebate amount to be distributed in a 
given period of the program.  The total Electric Revenue amount for a given 
period would be forecasted as approximately (a) the expected revenue 
available from the sale of Electric Credits in that period less (b) the expected 
administrative costs in that period, less (c) any contingency amount for the 
period.  The resulting value would then be divided by the expected number 
of qualified applicants in that period to determine the rebate amount offered 
to Electric Eligible Customers.  If there are revenues remaining after all 
rebates are paid during a period, including any unused contingency 
amounts, the remaining revenue amount would be carried over into the 
revenue pool for the subsequent period.9 

 
For the purpose of this estimate, in 2019 PG&E assumes XXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
                                            
9 Implementation Plan, p. 14. 
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XXXXXXXXXXXXX.  As discussed above, PG&E XXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX and incurring 
approximately $1.8 million in administrative costs for the LCFS program for electricity in 
2019.  For the purpose of this estimate, PG&E does not include any contingency amount 
in 2019.  Therefore, using a price of $125 per credit, XXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX. 

Per changes in the LCFS regulation, PG&E has been actively working with other utilities 
and automakers to create a statewide point-of-purchase rebate program for new electric 
vehicles.  As such, PG&E anticipates transitioning its current Clean Fuel Rebate program 
to participation in the statewide program, subject to CPUC approval.  Therefore, PG&E 
expects that its current Clean Fuel Rebate will be available for customers through 
September 2019.  A portion of PG&E’s available LCFS revenue will be contributed to the 
start of the statewide point-of-purchase rebate program in 2019 and will not be available 
to customers via the Clean Fuel Rebate. 

F. Estimate of Number of Revenue Recipients.  An estimate of the number 
of drivers to whom credits will be distributed and the value that will be distributed 
to each driver. 

For the purpose of this estimate, PG&E assumes that owners of at least 40% of the 
vehicles eligible for the rebate in 2019 will apply for the rebate – i.e., approximately 
XXXXX rebate applications.10  This estimate is based on PG&E’s experience with the 
program in the past year, other customer programs, and data regarding existing electric 
vehicle rebate programs.   

PG&E currently estimates that it will increase the rebate amount to XXXX for each 
applicant in 2019.  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXX   

 

                                            
10 XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
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III. 2019 NATURAL GAS ESTIMATE 

A. Credit Estimate.  An estimate of the number of credits the utility expects 
to generate for the following year. 

As described in its Implementation Plan, PG&E receives LCFS credits from ARB on a 
quarterly basis for metered compressed natural gas (CNG) vehicle fueling at PG&E’s 
CNG fueling stations (“Gas Credits”).11 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX12,13   

B. Revenue Estimate.  An estimate of the amount of revenue the utility 
expects to generate from the sale of those credits.  

In 2019, PG&E XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.14  At a credit price of 
$125, XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.15  

C. Balancing Account Estimate as of January 1, 2019.  An estimate of the 
balance that will be in the utility’s balancing account on January 1 of the following 
year. 

PG&E’s March 18, 2015 AL 3575-G/4604-E created LCFS subaccounts for electricity and 
natural gas in its existing Greenhouse Gas Revenue Balancing Account (GHGRBA) and 
Gas Programs Balancing Account (GPBA), respectively, to track and record the proceeds 
from the sale of LCFS credits, any approved program costs, and the LCFS revenues 
returned to customers.    

                                            
11 Implementation Plan, pp. 21-22.  PG&E receives Gas Credits quarterly for the immediately 
preceding quarter for metered CNG fuel dispensed to public and PG&E fleet fueling customers. 
12 XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXX   
13 XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
14 XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX  
XXXXXXXXXXXXXXXXXXXXXXXXX 
15 For the purpose of the estimates provided in this filing, broker commission amounts, if any, are 
considered to be de minimis relative to the price of LCFS credits.  As such, PG&E’s expectation 
of revenues from the sale of LCFS credits as presented here is net of broker commissions. 
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For the purpose of this estimate, the balance in the LCFS subaccount in PG&E’s GPBA 
on January 1, 2019 is calculated as the revenue from the sale of Gas Credits in 2019, 
less administrative costs in 2019, less any Gas Revenue distributed to customers in 2019.   

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX  PG&E estimates 
it will incur and additional $50,000 in administrative costs through 2018.   

In addition, XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.16  At 
the price of $125, XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXX  

In 2018, XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXX. 

PG&E estimates XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX. 

D. Administrative Cost Estimate.  An estimate of the cost of administering 
the Low Carbon Fuel Standard credit program in the following year, including 
customer outreach expenses. 

The costs of administering the LCFS credit program include the following categories – 
marketing and customer outreach, development and maintenance of supporting IT 
systems, and ongoing labor for program management and credit sales.17  A brief 
description of each activity is provided:  

• Marketing.  Outreach to PG&E’s current CNG fuel account holders, via direct mail 
and PG&E’s website, to inform them about PG&E’s LCFS rebate program for 
natural gas.   
  

• IT Systems.  IT enhancements have been eliminated due to internal IT resources 
being limited, and given the small number of customers impacted; potential 
improvements have been de-prioritized. 
 

• Program Management.  Personnel to manage PG&E’s LCFS program, including 
LCFS reporting to ARB for credit generation and the implementation of the revenue 
return program.   
 

• Credit Sales.  Personnel to implement PG&E’s sale of Gas Credits. 
 

                                            
16 Credits received by Q3 2018. 
17 Since customers do not need to apply for the natural gas LCFS rebate, call center costs are 
expected to be de minimis for the natural gas LCFS revenue return program. 
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For the purpose of this estimate, PG&E provides the following estimated administrative 
costs for the natural gas portion of the LCFS program: 

Table 2 – 2019 Natural Gas Administrative Costs 

Item Fixed Cost Variable Cost Total Cost 

Marketing and 
Customer Outreach $2,500 0 $2,500 

IT Systems $0 0 $0 

Program 
Management  $87,500 0 $87,500 

Credit Sales $9,932 0 $9,932 

TOTALS $99,932 0 $99,932 

 
E. Revenue to be Distributed to Customers.  An estimate of the amount of 
revenue that will be distributed to customers in the following year. 

In its Implementation Plan, PG&E described its proposed method for calculating the 
amount of revenue that will be distributed to customers: 
 

To calculate the amount of revenue to be distributed to each Gas Recipient, 
PG&E plans to take the total amount of Gas Revenue determined to be 
distributed for a given Rebate Period and divide it pro rata among each Gas 
Recipient based on each customer’s total CNG fuel consumption during the 
Rebate Period.18 

 
For the purpose of this estimate, XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXX for the purpose of providing a rebate in Q2 2019.  
Using a price of $125 per credit, PG&E XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXX.  PG&E estimates XXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.19 

                                            
18 Implementation Plan, p. 23. 
19 XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
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F. Estimate of Number of Revenue Recipients.  An estimate of the 
number of drivers to whom credits will be distributed and the value that will be 
distributed to each driver. 

In Q2 2019, PG&E will distribute rebates to each of its currently active CNG fueling 
accounts based on their percentage of consumption for the period of October 2017 
through September 2018.  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX  
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX  PG&E estimates that there continue 
to be fewer active CNG accounts at the time of the rebate disbursement in 2019, 
approximately XXX. 

Historically, PG&E’s public fueling accounts have consumed (in the aggregate) 
approximately 89% of the CNG fuel PG&E has reported for LCFS credits since January 1, 
2011, and PG&E fleet fueling accounts have consumed the remaining approximately 
11%.  
 
Applying these percentages to the 2019 available rebate revenue suggests that 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXX.20 

                                            
20 2019 CNG rebate estimates are based on 2017 and 2018 disbursements. 
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