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October 18, 2018 
 
 
Advice 3936-G-A/5229-E-A 
(Pacific Gas and Electric Company ID U 39M) 

 
 
Public Utilities Commission of the State of California 

Subject: Supplemental:  Revision to Electric Rule 25 and Sample Form 79-1186, 
“Customer Information Service Request For Share My Data (CISR-
SMD)” 

Purpose 

On February 14, 2018, Pacific Gas and Electric Company (PG&E) submitted a Tier 1 
Advice 3936-G/5229-E to update the Gas and Electric Sample Form 79-1186, “Share My 
Data Customer Authorization or Revocation of Authorization Form” to reflect changes 
necessary to be consistent with Ordering Paragraph (OP) 14 of Resolution E-4868.  
These proposed revisions included increasing the duration of historical data to be 
provided and expanding a customer’s ability to disclose information pertaining the 
customer’s enrollment in a PG&E Demand Response (DR) program. 

At the request of the Energy Division (ED), PG&E respectfully submits this supplemental 
advice letter, which requests approval for proposed changes to Electric Rule 25 and the 
customer information release form, Gas and Electric Sample Form 79-1186 – Customer 
Information Service Request For Share My Data (CISR-SMD)1.  This supplemental advice 
letter supersedes original Advice 3936-G/5449-E in its entirety.  Upon approval, PG&E 
will align these revisions with the on-line customer authorization for Share My Data via 
the My Energy web portal. 

Even though revisions to Electric Rule 25 and Form 79-1186 were not specifically ordered 
by Resolution E-4868, PG&E believes this supplemental advice letter is a Tier 1 submittal 
because the changes are limited to the following:  1) those that are necessary to adapt to 
modifications made to PG&E’s Share My Data (SMD)2 platform order by Resolution E-

                                            
1 As part of this supplemental AL, PG&E is requesting permission to change the name of Form 
79-1186 from “Share My Data Customer Authorization or Revocation of Authorization Form” to 
“Customer Information Service Request For Share My Data.”  This allows the name of Form 79-
1186 is consistent with the name of the existing Form 11-1152, “Customer Information Service 
Request For Demand Response Provider” which is used for Electric Rule 24. 
2 PG&E’s Share My Data on-line platform provides secure access to customer data for all 
customer classes. Customers can access the information for personal use or authorize a third 
party to access their energy related data for their specified authorized Service Agreements(s). 
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4868, 2) those identified through an April 26, 2018 data request by the CPUC’s Energy 
Division, 3) those needed to correct an inadvertent error to update to the expanded data 
set, 4) those needed to reflected Form 79-1186, and 5) those needed to reflect PG&E’s 
current nomenclature. 

Background 

On September 29, 2016, PG&E submitted and received California Public Utilities 
Commission (CPUC or Commission) approval for Advice 3764-G/4924-E that eliminated 
Form 79-1147 and created a new Share My Data Customer Authorization or Revocation 
of Authorization Form (Form 79-1186) that aligned with modifications to PG&E’s SMD 
platform, which expanded the data set that a customer could authorize for release.  
However, Advice 3764-G/4924-E inadvertently did not include necessary revisions to 
Electric Rule 25 to include the expanded data set and to replace Form 79-1147 with Form 
79-1186.  The CPUC approved Advice 3764-G/4924-E on February 24, 2017 with an 
effective date of October 29, 2016. 

Consistent with OP 14 of Resolution E-4868, PG&E has expanded its SMD platform to 
give customers the ability to disclose additional types of data to third parties, including 
providing additional data elements pertaining to the customer’s enrollment in a PG&E 
Demand Response (DR) program. 

Further, through an April 26, 2018 data request, the CPUC’s Energy Division identified 
several additional changes to the Gas and Electric Form 79-1186.  As part of its 
preparation for this supplemental advice letter, PG&E identified several changes that 
were also required to Electric Rule 25. 

Correspondingly, PG&E is requesting to revise Electric Rule 25 and the Gas and Electric 
Form 79-1186 - Share My Data Customer Authorization or Revocation of Authorization 
Form.  The changes are summarized in the section below. 

PG&E requests approval of changes to Electric Rule 25 and the Gas and Electric Sample 
Form 79-1186 - Share My Data Customer Authorization or Revocation of Authorization 
Form, which are attached to this Supplemental Advice Letter as Attachment 1. 

Tariff Revisions  

Gas and Electric Form 79-1147 

PG&E is requesting to remove Gas and Electric Form 79-1147 since Gas and Electric 
Form 79-1186 are aligned with modifications to PG&E’s SMD platform.  

Electric Rule 25 

PG&E is requesting authorization to make the following revisions to Electric Rule 25. 
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1. Added language so Rule 25 covers a larger data set than just electric interval data.  
Rule 25 now covers “energy related data” that includes gas and/or electric for the 
elements shown in the CISR-SMD. 

2. Edited most references from “data”, “interval usage data”, etc. to “Customer Data”. 

3. Added language to clarify that Rule 25 applies to “PG&E customers with open service 
agreements for electric service as a Bundled, Community Choice Aggregation (CCA), 
and Direct Access (DA) customer, and gas service as a Core End-Use and Noncore 
End-Use customer”. 

4. Corrected reference to form from “Authorization or Revocation of Authorization to 
Receive Customer Interval Usage Information” (79-1147) to “Customer Information 
Service Request For Share My Data” (79-1186).  Advice 3764-G/4924-E, filed 
9/29/2016, intended to replace Form 79-1147 with 79-1186.  However, Electric Rule 
25 was not updated accordingly. 

5. Updated “Customer Data Access” to “Share My Data” and “CDA” to “SMD” to match 
the current name of the platform. 

6. Updated “service account” to “service agreement” to better match the nomenclature 
used throughout PG&E. 

7. Deleted portions of Section III. B. SERVICE OFFERING, Description of Data because 
they were specific to interval data. 

Gas and Electric Form 79-1186 

PG&E is requesting authorization to make the following revisions to Gas and Electric 
Form 79-1186 - Share My Data Customer Authorization or Revocation of Authorization 
Form. 

1. Change name of form from “Share My Data Customer Authorization or Revocation of 
Authorization Form (CISR-CDA)” to “Customer Information Service Request For 
Share My Data” (CISR-SMD)”. 

2. Added the privacy language at the beginning of the form and near the signature 
blocks.  This language closely matches the language from PG&E’s current “Customer 
Information Service Request For Demand Response Provider” (CISR-DRP), Form 79-
1152. 

3. Changed term “Cancel” to “Revoke” so it matches the term used in Electric Rule 25. 

4. Added language to allow a Customer’s Agent to sign and submit the form. 

5. Added language referencing “Customer Information Service Request For Demand 
Response Provider” (CISR-DRP), Form 79-1152. 
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6. Added language stating that this form can be used to release electric-related 
information for Bundled, Community Choice Aggregation (CCA), Direct Access (DA) 
customers, and gas-related information for Core End-Use and Noncore End-Use 
customers. 

7. Added language stating that the CPUC has jurisdiction to modify the form. 

8. Changed “electric” to “gas and/or electric” where appropriate. 

9. Replaced all reference of “Company” with “Third Party” to be consistent with all other 
references to vendors using the Share My Data platform. 

10. Added “Program Enrollment Information (Includes current and ongoing PG&E 
Demand Response program name and status.)”. 

11. Changed Authorization Period from “24 months” to “up to 48 months” of historical data. 

12. Added:  “In all cases, the Authorization for a Service Agreement will be automatically 
revoked when the Service Agreement is closed by the Customer. 

13. Added “I hereby indicate my consent to execute and submit this Authorization 
electronically.” 

For your convenience, redline versions of Electric Rule 25 and the Sample Electric Form 
79-1186 is provided in Attachments 2.  The Sample Gas Forms version of this form is 
exactly the same as the Sample Electric Forms version so only one copy of the redlines 
of the Sample Forms was included. 

The submittal would not increase any current rate or charge, cause the withdrawal of 
service, or conflict with any rate schedule or rule. 

Protests 

Pursuant to CPUC General Order 96-B, Section 7.5.1, PG&E hereby requests the protest 
period be waived. 
 
Effective Date 
 
PG&E requests that this Tier 2 advice submittal become effective concurrent with original 
Advice Letter 3936-G/5229-E, which is February 14, 2018. 
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for A.14-06-001 and R.13-09-011.  Address changes to the General 
Order 96-B service list should be directed to PG&E at email address 
PGETariffs@pge.com.  For changes to any other service list, please contact the 
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Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.  
Send all electronic approvals to PGETariffs@pge.com.  Advice letter submittals can also 
be accessed electronically at: http://www.pge.com/tariffs/. 
 
 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc: Service List A.14-06-001 and R.13-09-011 
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REQUEST FOR SHARE MY DATA (CISR-SMD) 
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Form 79-1186 
Advice 3936-G-A/5229-E-A 

October 2018 

IMPORTANT INFORMATION FOR CUSTOMERS – BE SURE TO READ FIRST 
THIS IS A LEGALLY BINDING CONTRACT – READ IT CAREFULLY 

This form allows you to voluntarily create a new Authorization to grant a Third Party of your 
choice access to your PG&E personal, energy usage, energy billing and other program data 
about you via PG&E’s Share My Data (SMD) platform or to modify or revoke an existing 
Authorization you currently have on the Share My Data platform.  This form should be 
completed by the main Customer Account Holder (name on the PG&E bill). 
Pacific Gas and Electric Company’s (PG&E’s) Gas and Electric Rules 27 and its corresponding 
privacy policies, which can be found at www.pge.com/about/company/privacy/customer, do not 
allow for the disclosure of customers’ personal information, such as your name, address, phone 
number, or electric account and billing information, to third parties for purposes other than 
providing utility services to you or as otherwise required by law, unless you expressly authorize 
us to do so.  This form allows you to exercise your right to disclose personal and energy-related 
information about you to a Third Party under PG&E’s Electric Rule 25 which can be found at 
www.pge.com/tariffs/tm2/pdf/ELEC_RULES_25.pdf.  This form may be used to authorize the 
release of electric-related information for Bundled, Community Choice Aggregation (CCA), 
Direct Access (DA) customers, and gas-related information for Core End-Use and Noncore End-
Use customers.  Once you authorize access by a Third Party to personal and energy-related 
information about you, you are responsible for and agree that you are solely responsible for 
ensuring that the Third Party safeguards this information from further disclosure without your 
consent. 
If you want to provide data to a Demand Response Provider (DRP), please use “Customer 
Information Service Request For Demand Response Provider” (CISR-DRP), Form 79-1152. 
This agreement at all times shall be subject to such modifications as the California Public 
Utilities Commission may direct from time to time in the exercise of its jurisdiction, including, 
without limitation, revisions to the types of customer information to be released. 

STEP 1: AUTHORIZATION DETAILS 

• Please select the action you wish to take: 
[   ] CREATE A NEW AUTHORIZATION – Please Complete SECTION 1 
[   ] MODIFY AN EXISTING AUTHORIZATION – Please Complete SECTION 2 
[   ] REVOKE AN EXISTING AUTHORIZATION – Please Complete SECTION 3 
 

• Your Contact Information: 
First Name:     Last Name:    

Mailing Address:    

Email Address (Optional):    
(The email address you provide here will be used for all transactional emails relating to this Authorization.) 
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[SECTION 1: CREATE A NEW AUTHORIZATION] 
• Third Party: 

Please provide the name of the Third Party you authorize to access your data via the 
Share My Data platform.  You may authorize only those third parties who have 
registered with PG&E to use the Share My Data platform.  This form will not be 
processed if you list a Third Party who has not registered to use the Share My Data 
platform. 
Name of Third Party:   
(PLEASE NOTE: PG&E has not conducted vendor security reviews on the Share My Data registered Third Parties.  
Please be sure to read Terms and Conditions offered by the Third Party prior to authorizing the Third Party to access your 
data.) 

• Data Elements: 
Please select the data elements you wish to authorize (you may select more than one 
data element): 
[   ] Basic Information (Includes name and service address) 
[   ] Billing Information (Includes up to 48 months historical, current, and ongoing 

billing records, billing and meter read dates, rate schedule, and voltage class.) 
[   ] Account Information (Includes account number(s), service agreement number(s), 

and service start date.) 
[   ] Usage Information (Includes up to 48 months of historical, current, and ongoing 

electric and/or gas usage data used for bill calculations, interval usage, and interval 
time-of-use indicators.) 

[   ] PG&E Program Enrollment Information (Includes current and ongoing PG&E 
Demand Response program name and status, as well as the name and status of 
other PG&E programs in which you are enrolled.) 

• Authorization Period: 
The Third Party will automatically have access to up to 48 months of historical data from 
the date the Authorization is created. 
Please select the period of time you wish to authorize the Third Party, listed above, to 
have ongoing access to the data elements selected above: 
[   ] Ongoing Access Until   or until I revoke this Authorization. 

 [Date] 
OR 
[   ] Indefinitely until I revoke this Authorization. 
In all cases, the Authorization for a Service Agreement will be automatically revoked 
when the Service Agreement is closed by the Customer. 

• Service Agreement IDs to be Authorized: 
Please list the Account Number(s) and Service Agreement ID(s) you, as the Customer 
Account Holder, are authorizing the specified Third Party to access via the Share My 
Data platform: 

Account Number Service Agreement ID 
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(For more than three Service Agreement IDs please attach a separate file) 
[SECTION 2: MODIFY AN EXISTING AUTHORIZATION] 
• Subscription ID: 

Please provide the Subscription ID associated to the Authorization you wish to modify.  
Your Subscription ID can be found in the confirmation email sent to you when the 
Authorization was initially created.  If you cannot find your Subscription ID, please 
contact PG&E Customer Service at (800) 743-5000 for assistance. 

Subscription ID:   

• Authorization Period: 
[   ] Ongoing Access Until   or until I revoke this Authorization. 

 [Date] 
OR 

[   ] Indefinitely until I revoke this Authorization. 
In all cases, the Authorization for a Service Agreement will be automatically revoked 
when the Service Agreement is closed by the Customer. 

• Service Agreement IDs to be added and/or removed from Authorization by the 
Customer Account Holder 
If you would like to add or remove Service Agreement IDs from this Authorization, please 
specify them below. 

Account Number Service Agreement ID Add Remove 
  □ □ 
  □ □ 
  □ □ 

(For more than three Service Agreement IDs please attach a separate file) 

 
[SECTION 3: REVOKE AN EXISTING AUTHORIZATION] 
• Subscription ID: 

Please provide the Subscription ID associated to the Authorization you wish to revoke.  
Your Subscription ID can be found in the confirmation email sent to you when the 
Authorization was initially created.  If you cannot find your Subscription ID, please 
contact PG&E Customer Service at (800) 743-5000 for assistance. 

Subscription ID:   
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STEP 2: AGREE TO SHARE MY DATA TERMS AND CONDITIONS 
Important information:  Please read carefully.  This is a legally binding agreement. 

• Create a New Authorization or Modify an Existing Authorization: 
I, (First and Last Name of Customer of Record),  , 
authorize the designated Third Party to access the Customer of Record Account Holder’s 
personal energy data in accordance with these terms and conditions for the designated 
Service Agreement(s) as indicated in Section 1 for new Authorizations or Section 2 for 
modifying an existing Authorization.  I understand PG&E reserves the right to verify any 
authorization request submitted before releasing information on my behalf. 
 
I declare that I am authorized to execute this Authorization manually or electronically on 
behalf of the Customer of Record Account Holder, and that I have authority to bind the 
Customer of Record Account Holder.  I hereby release, hold harmless, and indemnify PG&E 
from any liability, claims, demands, and causes of action, damages, or expenses resulting 
from: (1) any release of information to the Third Party pursuant to this Authorization; (2) the 
unauthorized use of this information by the Third Party or any other third party; and (3) any 
actions taken by the Third Party pursuant to this Authorization.  I understand that I may 
revoke this Authorization at any time by submitting a newly completed copy of this form with 
the Revocation check box selected.  I hereby indicate my consent to execute and submit 
this Authorization electronically. 
 
    
 Signature of Customer Date 
 

• Revoke an Existing Authorization: 
I, (First and Last Name of Customer of Record),  , 
revoke the Authorization of the designated Third Party to access personal data about me 
from the designated Service Agreement(s). 
 
I declare that I am authorized to execute this Revocation manually or electronically on behalf 
of the Customer of Record Account Holder, and that I have authority to bind the Customer of 
Record Account Holder.  I hereby release, hold harmless, and indemnify PG&E from any 
liability, claims, demands, causes of action, damages, or expenses resulting from: (1) any 
negligent conduct relating to this Revocation; (2) any refusal to release information to the 
Third Party pursuant to this Revocation; and (3) any conduct by the Third Party in 
connection with this Revocation.  I hereby indicate my consent to execute and submit this 
Revocation electronically. 
 
    
 Signature of Customer Date 

STEP 3: SUBMIT FORM VIA EMAIL OR MAIL 
 
Forms can be emailed to: Forms can be mailed to: 

sharemydata@pge.com Pacific Gas and Electric Company 
Share My Data 
245 Market Street, N3E 
San Francisco, CA  94105 
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October 2018 

IMPORTANT INFORMATION FOR CUSTOMERS – BE SURE TO READ FIRST 
THIS IS A LEGALLY BINDING CONTRACT – READ IT CAREFULLY 

This form allows you to voluntarily create a new Authorization to grant a Third Party of your 
choice access to your PG&E personal, energy usage, energy billing and other program data 
about you via PG&E’s Share My Data (SMD) platform or to modify or revoke an existing 
Authorization you currently have on the Share My Data platform.  This form should be 
completed by the main Customer Account Holder (name on the PG&E bill). 
Pacific Gas and Electric Company’s (PG&E’s) Gas and Electric Rules 27 and its corresponding 
privacy policies, which can be found at www.pge.com/about/company/privacy/customer, do not 
allow for the disclosure of customers’ personal information, such as your name, address, phone 
number, or electric account and billing information, to third parties for purposes other than 
providing utility services to you or as otherwise required by law, unless you expressly authorize 
us to do so.  This form allows you to exercise your right to disclose personal and energy-related 
information about you to a Third Party under PG&E’s Electric Rule 25 which can be found at 
www.pge.com/tariffs/tm2/pdf/ELEC_RULES_25.pdf.  This form may be used to authorize the 
release of electric-related information for Bundled, Community Choice Aggregation (CCA), 
Direct Access (DA) customers, and gas-related information for Core End-Use and Noncore End-
Use customers.  Once you authorize access by a Third Party to personal and energy-related 
information about you, you are responsible for and agree that you are solely responsible for 
ensuring that the Third Party safeguards this information from further disclosure without your 
consent. 
If you want to provide data to a Demand Response Provider (DRP), please use “Customer 
Information Service Request For Demand Response Provider” (CISR-DRP), Form 79-1152. 
This agreement at all times shall be subject to such modifications as the California Public 
Utilities Commission may direct from time to time in the exercise of its jurisdiction, including, 
without limitation, revisions to the types of customer information to be released. 

STEP 1: AUTHORIZATION DETAILS 

• Please select the action you wish to take: 
[   ] CREATE A NEW AUTHORIZATION – Please Complete SECTION 1 
[   ] MODIFY AN EXISTING AUTHORIZATION – Please Complete SECTION 2 
[   ] REVOKE AN EXISTING AUTHORIZATION – Please Complete SECTION 3 
 

• Your Contact Information: 
First Name:     Last Name:    

Mailing Address:    

Email Address (Optional):    
(The email address you provide here will be used for all transactional emails relating to this Authorization.) 
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[SECTION 1: CREATE A NEW AUTHORIZATION] 
• Third Party: 

Please provide the name of the Third Party you authorize to access your data via the 
Share My Data platform.  You may authorize only those third parties who have 
registered with PG&E to use the Share My Data platform.  This form will not be 
processed if you list a Third Party who has not registered to use the Share My Data 
platform. 
Name of Third Party:   
(PLEASE NOTE: PG&E has not conducted vendor security reviews on the Share My Data registered Third Parties.  
Please be sure to read Terms and Conditions offered by the Third Party prior to authorizing the Third Party to access your 
data.) 

• Data Elements: 
Please select the data elements you wish to authorize (you may select more than one 
data element): 
[   ] Basic Information (Includes name and service address) 
[   ] Billing Information (Includes up to 48 months historical, current, and ongoing 

billing records, billing and meter read dates, rate schedule, and voltage class.) 
[   ] Account Information (Includes account number(s), service agreement number(s), 

and service start date.) 
[   ] Usage Information (Includes up to 48 months of historical, current, and ongoing 

electric and/or gas usage data used for bill calculations, interval usage, and interval 
time-of-use indicators.) 

[   ] PG&E Program Enrollment Information (Includes current and ongoing PG&E 
Demand Response program name and status, as well as the name and status of 
other PG&E programs in which you are enrolled.) 

• Authorization Period: 
The Third Party will automatically have access to up to 48 months of historical data from 
the date the Authorization is created. 
Please select the period of time you wish to authorize the Third Party, listed above, to 
have ongoing access to the data elements selected above: 
[   ] Ongoing Access Until   or until I revoke this Authorization. 

 [Date] 
OR 
[   ] Indefinitely until I revoke this Authorization. 
In all cases, the Authorization for a Service Agreement will be automatically revoked 
when the Service Agreement is closed by the Customer. 

• Service Agreement IDs to be Authorized: 
Please list the Account Number(s) and Service Agreement ID(s) you, as the Customer 
Account Holder, are authorizing the specified Third Party to access via the Share My 
Data platform: 

Account Number Service Agreement ID 
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(For more than three Service Agreement IDs please attach a separate file) 
[SECTION 2: MODIFY AN EXISTING AUTHORIZATION] 
• Subscription ID: 

Please provide the Subscription ID associated to the Authorization you wish to modify.  
Your Subscription ID can be found in the confirmation email sent to you when the 
Authorization was initially created.  If you cannot find your Subscription ID, please 
contact PG&E Customer Service at (800) 743-5000 for assistance. 

Subscription ID:   

• Authorization Period: 
[   ] Ongoing Access Until   or until I revoke this Authorization. 

 [Date] 
OR 

[   ] Indefinitely until I revoke this Authorization. 
In all cases, the Authorization for a Service Agreement will be automatically revoked 
when the Service Agreement is closed by the Customer. 

• Service Agreement IDs to be added and/or removed from Authorization by the 
Customer Account Holder 
If you would like to add or remove Service Agreement IDs from this Authorization, please 
specify them below. 

Account Number Service Agreement ID Add Remove 
  □ □ 
  □ □ 
  □ □ 

(For more than three Service Agreement IDs please attach a separate file) 

 
[SECTION 3: REVOKE AN EXISTING AUTHORIZATION] 
• Subscription ID: 

Please provide the Subscription ID associated to the Authorization you wish to revoke.  
Your Subscription ID can be found in the confirmation email sent to you when the 
Authorization was initially created.  If you cannot find your Subscription ID, please 
contact PG&E Customer Service at (800) 743-5000 for assistance. 

Subscription ID:   
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STEP 2: AGREE TO SHARE MY DATA TERMS AND CONDITIONS 
Important information:  Please read carefully.  This is a legally binding agreement. 

• Create a New Authorization or Modify an Existing Authorization: 
I, (First and Last Name of Customer of Record),  , 
authorize the designated Third Party to access the Customer of Record Account Holder’s 
personal energy data in accordance with these terms and conditions for the designated 
Service Agreement(s) as indicated in Section 1 for new Authorizations or Section 2 for 
modifying an existing Authorization.  I understand PG&E reserves the right to verify any 
authorization request submitted before releasing information on my behalf. 
 
I declare that I am authorized to execute this Authorization manually or electronically on 
behalf of the Customer of Record Account Holder, and that I have authority to bind the 
Customer of Record Account Holder.  I hereby release, hold harmless, and indemnify PG&E 
from any liability, claims, demands, and causes of action, damages, or expenses resulting 
from: (1) any release of information to the Third Party pursuant to this Authorization; (2) the 
unauthorized use of this information by the Third Party or any other third party; and (3) any 
actions taken by the Third Party pursuant to this Authorization.  I understand that I may 
revoke this Authorization at any time by submitting a newly completed copy of this form with 
the Revocation check box selected.  I hereby indicate my consent to execute and submit 
this Authorization electronically. 
 
    
 Signature of Customer Date 
 

• Revoke an Existing Authorization: 
I, (First and Last Name of Customer of Record),  , 
revoke the Authorization of the designated Third Party to access personal data about me 
from the designated Service Agreement(s). 
 
I declare that I am authorized to execute this Revocation manually or electronically on behalf 
of the Customer of Record Account Holder, and that I have authority to bind the Customer of 
Record Account Holder.  I hereby release, hold harmless, and indemnify PG&E from any 
liability, claims, demands, causes of action, damages, or expenses resulting from: (1) any 
negligent conduct relating to this Revocation; (2) any refusal to release information to the 
Third Party pursuant to this Revocation; and (3) any conduct by the Third Party in 
connection with this Revocation.  I hereby indicate my consent to execute and submit this 
Revocation electronically. 
 
    
 Signature of Customer Date 

STEP 3: SUBMIT FORM VIA EMAIL OR MAIL 
 
Forms can be emailed to: Forms can be mailed to: 

sharemydata@pge.com Pacific Gas and Electric Company 
Share My Data 
245 Market Street, N3E 
San Francisco, CA  94105 

 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 43240-E 
Cancelling Original Cal. P.U.C. Sheet No. 34333-E 
   
   

 
 ELECTRIC RULE NO. 25 Sheet 1  

RELEASE OF CUSTOMER DATA TO THIRD PARTIES  
  

 
 

 

    (Continued) 

Advice 5229-E-A Issued by Submitted October 18, 2018 

Decision  Robert S. Kenney Effective February 14, 2018 

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

I. APPLICABILITY 
 
 The following rules apply to PG&E’s automated, ongoing provisioning of energy related data,1 

henceforth referred to as “Customer Data,” to customer-authorized third-parties using an 
electronic platform known as the Share My Data (SMD) 2.  The Customer Data available 
through this platform is specifically identified in PG&E’s Form titled “Customer Information 
Service Request For Share My Data” (CISR-SMD) (Form 79-1186).  This tariff rule governs 
PG&E and the following parties: 

 
1. PG&E customers with open service agreements for electric service as a Bundled, 

Community Choice Aggregation (CCA), and Direct Access (DA) customer, and gas 
service as a Core End-Use and Noncore End-Use customer; and 

 
2. Third parties authorized by PG&E customers in a customer information release form 

(as designated on Form 79-1186) to receive Customer Data provided that the third 
parties comply with PG&E’s Electric Rule 27 and are eligible pursuant to Section III 
below.  A copy of Rule 27 may be found at PG&E.com. 

 
II. CUSTOMER AUTHORIZATION/REVOCATION 
 

A. Customer Authorization:  Upon receipt of a completed, executed CISR-SMD and third 
party adherence to this Rule, PG&E shall make Customer Data available to eligible 
customer-authorized third parties within one to five days. 

 
B.  Customer-Initiated Revocation of Authorization:  Customers may revoke a third 

party’s authorization to receive Customer Data at any time.  Upon receiving the 
revocation request, PG&E shall cease transmission of the Customer Data and shall notify 
the third party via electronic notification provided by the Third Party within one business 
day of the customer’s revocation of authorization. 

 
C. Other Means of Revocation of Authorization:  Authorization for a third party to receive 

Customer Data may also be revoked automatically by the Commission pursuant to 
Section V below, or if a third party otherwise becomes ineligible for failure to meet the 
other requirements of Section V below. 

 
 

(T) 
 

(T) 
 
 
 
 

(T) 
(T) 
(T) 

 
 

(T) 
 
 

 
 

 
(T) 

 
 
 
 
 

(T) 

 
 
 
 
 
 
 
 
 
__________________________ 
 
1 Additional data types may be available through this platform in the future. 
2 The Share My Data (SMD) platform was formally named Customer Data Access (CDA) 

platform. 

 
 
 
 
 
 
 
 
 
 
 
 

 (N) 
(N) 
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III. SERVICE OFFERING 
 

A. Availability of Data:  Customer-authorized third parties must retrieve the Customer Data 
for a given day five days of it being made available by the data custodian after which time 
that Customer Data may be removed.  PG&E reserves the right to charge fees for re-
transmission of Customer Data that third parties failed to retrieve in a timely manner. 

 
B. Description of Data:  At the customer’s election, authorized third parties meeting the 

eligibility criteria in Section IV below shall electronically receive Customer Data in a data 
format consistent with national standards codified by and maintained at the North 
American Energy Standards Board (NAESB) known as the NAESB Energy Service 
Provider Interface (ESPI) Standard.  PG&E shall update the data format available 
through the SMD platform to the extent the NAESB ESPI standards are modified from 
time to time. 

 
C. Data Updates:  PG&E will transmit Customer Data once per day after it becomes 

available.  Customer Data transmitted at the end of each day is the most current 
information at that time and includes any data updates throughout the day.  Customer 
Data that is updated will be provided to the third party subject to availability and 
consistent with PG&E’s requirements under Rules 17, 17.1, or 17.2 when the update is 
done as a result of a bill adjustment.  Any updates of previously transmitted customer 
data that occurred in the previous 24 hours will be provided along with the usually 
provided previous day’s Customer Data.  The “Reading Quality” flag as provided in the 
NAESB Energy Service Provider Interface (ESPI) Standard will be employed to indicate 
the quality of meter data provided through the SMD platform.3  A Reading Quality flag will 
also be used to indicate when this data becomes “revenue quality.”4  PG&E bears no 
obligation to transmit Customer Data once a customer’s authorization of the third party’s 
right to receive the data has expired or is otherwise terminated, as referenced in Section 
IV, below.   

 
D. Cost:  PG&E shall make Customer Data available through the SMD platform free of 

charge to customer-authorized third parties provided that the Customer Data is retrieved 
timely under Section III.A. above.  Nothing in this Rule is intended to modify, directly or 
indirectly, service or data fees established in other applicable tariff rules or schedules. 

 
 
 
 

(T) 
(T) 

 
 

(T) 
 
 

(T) 
(T) 

 
 
 
 
 

(T) 
 
 
 

(T) 
 

(T) 
 
 
 
 
 

(T) 
(T) 

 
__________________________ 
 
3 North American Energy Standards Board (NAESB) Energy Service Provider Interface (ESPI) 

Standard pgs. 25 and 28 
4 “Revenue quality” meter data is defined as usage data that has passed validation, estimating 

and editing processes in accordance with the Direct Access Standards for Metering and Meter 
Data (DASMMD) as described in Electric Rule 22 and is acceptable for billing purposes. A 
more detailed explanation of quality of meter read data can be found at PG&E’s website. 

 
 
 

(T) 
 

(T) 
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IV. THIRD-PARTY ELIGIBILITY REQUIREMENTS 
 
 Third Parties are subject to the following conditions in order to obtain and maintain access to 

Customer Data. 
  

1. Provide and Update Contact Information:  Third parties must input basic contact 
information at PG&E’s SMD Third Party Registration Web Page, including 
company/entity’s name, federal tax identification number, mailing address, and the 
names, telephone numbers, mailing addresses, and email addresses for any key 
business and technical contacts at the company/entity.  Third parties are solely 
responsible for making timely updates to that information, as may be required from 
time to time. 

 
2. Technical Eligibility:  Third parties must demonstrate connectivity aptitude through 

the machine-to-machine verification of the third parties’ technical feasibility to 
receive Customer Data securely from PG&E, to be described in more detail at 
PG&E’s SMD Third Party Registration Web Page.  PG&E shall work in good faith to 
resolve technical issues that may arise with third parties seeking technical eligibility.  
Such work will be limited to connectivity to the SMD platform and PG&E will put 
forth a reasonable effort to resolve technical issues regarding such connectivity.  
PG&E will not provide technical consulting to resolve any connectivity issues on the 
side of the third party. Technical eligibility criteria may change, from time to time, 
consistent with the NAESB ESPI Standard. 

 
3. Acknowledge Receipt of Applicable Tariff:  Upon determining that a third party is 

technically eligible to receive Customer Data as provided in Section IV.2, above,  
the third party must acknowledge receipt of and has read and understands the 
terms and conditions of PG&E’s Rule 27 and this Rule. 

 
4. Transparency:  Third parties shall continue to provide customers with clear notice 

regarding their accessing, collection, storage, use, and disclosure of Customer 
Data. 

 
5. Identifier:  Third party shall provide PG&E with a Federal Tax ID number which can 

be used to track its registration in SMD across the state utilities. 
 
Currently authorized third party agents can be found at PG&E’s website. 

 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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V. THIRD PARTY INELIGIBILITY BY ORDER OF THE COMMISSION 
 

A. Commission’s List of Prohibited Third Parties:  Pursuant to D.13-09-025, the 
Commission may create and maintain a list of third parties whom the Commission has 
determined are not eligible to receive Customer Data, even when authorized by the 
customer, under the SMD platform.  The list shall be posted on the Commission’s 
website at www.cpuc.ca.gov.  Should a third party be included on this list, PG&E will 
deem the list to be an order by the Commission declaring the party ineligible to 
participate on the CDA platform unless and until either (a) the party’s name is lifted from 
the Commission’s list of entities prohibited from receiving Customer Data; or (b) the 
Commission’s order has been stayed or enjoined by the appropriate court or agency.  
The Commission will also provide direct notification to the PG&E regarding any changes 
to the list. PG&E is not responsible for creating maintaining or continuously monitoring 
the Commission’s list. 

 
B. PG&E’s Actions With Respect To Commission List:  Customers will have access to a 

“potential violation” form on PG&E’s website which they can electronically submit to 
PG&E if they suspect third party mishandling of data or non-compliance with this Rule or 
Rule 27. Customers may also call PG&E Call Center Line to report these suspicious 
activities. After reviewing case, and in the event that PG&E reasonably suspects that a 
third party has violated state law or the Commissions’ privacy rules, it shall serve the third 
party and the Commission’s Energy Division with a notice of the suspected tariff violation 
along with any information regarding possible wrongdoing.  PG&E shall seek to resolve 
the suspected tariff violations with the third party during a 21-day resolution period, 
during which time PG&E will continue transmission of Customer Data unless otherwise 
requested by the customer.  At its discretion, the Energy Division staff may facilitate 
resolution of the issues between PG&E and the third party, and may grant an additional 
21-day period for resolving the issue.  If the matter is not resolved during the period set 
for resolution, PG&E shall file a Tier 2 advice letter seeking to move the third party to the 
list of entities ineligible to receive Customer Data via the SMD platform.  PG&E shall 
provide notice of this filing to all customers who have selected that third party to receive 
their Customer Data.  Until Commission action resolves the matter, PG&E will continue to 
transmit data, unless otherwise requested by the customer. 

 
C. Commission Authority and Discretion: The Commission has authority to reduce or 

eliminate the 21-day resolution period referenced in the immediately preceding sub-
section.  The Commission also has the authority to address the advice letter referenced 
in Section V.B above in an expedited manner, the authority to investigate the issue on its 
own motion, the authority to address a complaint filed at the Commission by the 
customer concerning the rules and obligations under this tariff or Rule 27, and the 
authority to determine the appropriate remedy, if necessary, for any tariff violation. 

 
D. Customer Authorization:  Successful and valid “registration” with PG&E, pursuant to 

Sections II.A through V.C above, are necessary but not sufficient conditions before a 
third party can receive Customer Data under this Rule.  Valid and current customer 
authorization pursuant to Section II is required for Customer Data release under this 
tariff. 

 
 
 
 

(T) 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 

(T) 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 
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VI. LIMITATIONS OF LIABILITY 
 

A. PG&E shall not be deemed to have transmitted Customer Data recklessly provided that it 
follows the requirements of D.13-09-025 as incorporated in this Rule and Rule 27. 

 
B. The limitation of liability included in Section 9.f. of Rule 27 is incorporated herein as 

follows: “PG&E shall not be liable for any claims, demands, causes of actions, damages, 
or expenses arising from or resulting from any release of Covered Information or other 
confidential customer information pursuant to a customer’s written authorization, legal 
process or the Commission’s order; the unauthorized use of Covered Information or 
other confidential customer information by a third party receiving such information from 
PG&E pursuant to a customer’s written authorization, legal process or the Commission’s 
order; or any actions taken by a customer-authorized third party.  After PG&E makes a 
secure and authorized transfer of Covered Information to a third party pursuant to 
customer authorization or Commission order, PG&E shall not be responsible for the 
security of the Covered Information or data or its use or misuse by a third party.” 

 
C. The SMD platform is designed primarily to provide Customer Data from the PG&E’s back 

office systems.  That Customer Data may not be complete or accurate, and may be 
updated before and after bills are issued to customers.  The Customer Data on the SMD 
platform is transmitted on an “as is” and “as available” basis.  PG&E shall not be liable for 
the inability of customers or their authorized third parties to access the SMD platform, or 
for PG&E’s delay in updating or failure to update any information, for whatever reason. 

 
D. PG&E does not warrant that the SMD platform will be timely, secure, uninterrupted, or 

error-free, or that defects in the SMD platform, as may exist from time to time, will be 
corrected.  PG&E will not be responsible for errors, omissions, interruptions, deletions, 
defects or delays in the operation of or transmission of Customer Data through the SMD 
platform, including those due to communication line failures, or computer viruses 
associated with the operation of PG&E’s website or platform.   

 
E. PG&E, its affiliates or subsidiaries, and their officers, directors, employees, agents, 

successors, or assigns, will not be liable to customers or any third party for any indirect, 
consequential, incidental, exemplary, special or punitive damages resulting from lost 
Customer Data or lost profits arising out of or in connection with the SMD platform. 

 
F. PG&E does not warrant the immediate revocation of a third party’s authorization status 

without direct notice from the Commission on its change of status to a prohibited party. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
I 

(T) 
 

(T) 
 
 

(T) 
(T) 

 
(T) 

 
 
 
 
 
 

(T) 
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 ..................... 42378,42379,42380,42381,42382,42383,42384,42385,42386,42387,42388,42389,
 ..................... 42390,42391,42392,42393,42394,42395,42396,42397,42398,42399,42400,42401,
 ..................... 42402,42403,42404,42405,42406,42407,42408,42409,42410,42411,42412,42413,
 ..................... 42414,42415,42416,42417,42418,42419,42420,42421,42422,42423,42424,42425,
 ..................... 42426,42427,42428,42429,42430,42431,42432,42433,42434,42435,42436,42437,
 ..................... 42438,42439,42440,42441,42442,42443,42444,42445,42446,42447,42448,42449,
 ..................... 42450,42451,42452,42453,42454,42455,42456,42457,42458,42459,42460,42461,
 ..................... 42462,42463,42464,42465,42466,42467,42468,42469,42470,42471,42472,42473,
 ..................... 42474,42475,42476,42477,42478,42479,42480,42481,42482,42483,42484,42485,
 ..................... 42486,42487,42488,42489,42490,42491,42492,43195,43196,43197,43198,43199,
 ..................... 43200,43201,42500,43202,42502,42503,43203,43204,43205,43206,43207,43208,
 ..................... 42510,42511,42512,42513,42514,42515,42516,42517,42518,42519,42520,42521,
 ..................... 42522,42523,42524,42525,42526,42527,42528,42529,42530,42531,42532,42533,
 ..................... 42534,42535,42536,42537,42538,42539,42540,42541,42542,42543,42544,42545,
 ..................... 42546,42547,42548,42549,42550,42551,42552,42553,42554,42555,42556,42557,
 ............................................................................................................................... 42293,42294-E 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Rule 22 Direct Access Service ..................... 33491,29165,29166,29167,29168,29169,29170,29171,14896,
 ..................... 30872,30873,32758,32992,32993,32994,32995,30879,30880,30881,30882,30883,
 ..................... 30884,30885,30886,30887,30888,30889,30890,30891,30892,30893,30894,30895,
 ..................... 43002,30897,30898,30899,30900,30901,30902,30903,30904,30905,30906,30907,
 ..................... 30908,30910,30911,30912,30913,30914,30915,33492,30493,30494,30495,30496,
 ............................. 30497,30498,30923,30924,30925,30926,33499,33500,33501,33502,33503-E 

 

Rule 22.1 Direct Access Service Switching Exemption Rules ................................ 32720,32404,32405,32406, 
 ................................ 32989,29178,32407,29464,29181,29182,29183,29465,29466,29186,29187, 
 .................................................................................... 29188,29189,29190,37738,37739,32410-E 

 

Rule 23 Standby Service ................................................................................................................................. 
 ........................................................ 25527*,25528*,32810,25530*,25531*25532*,25533*,25534*, 
 ................................. 30933,29202,25537*,25538*,29471,25540*,25541*,25542*,25543*,25544*, 
 ................................ 29472,27268,30934,30935,30936,30937,30938,30939,35427,30941,30942, 
 ................................ 30943,30944,30945,30946,30947,30948,30949,30950,30951,30952,43003, 
 ................................................... 43004,30955,30956,30957,30958,32811,30960,30961,30962-E 

 

Rule 23.2 Community Choice Aggregation Open Season ........................ 25575,25576,25577,27270,27271-E  
Rule 24 Direct Participation Demand Response ........................... 33694,36693,35814,35856,36694,36695,

 ..................... 33818,36696,35820,36697,36698,35823,36699,35825,36700,36701,35828,35829,
 .................. 35830,35831,35832,35833,35834,35835,35836,35837,36702,35839,35840,36703-E 

 

Rule 25 Release Of Customer Data To Third Parties ............................ 43240,43241,43242,43243,43244-E (T) 
Rule 27 Privacy and Security Protections for Energy Usage Data ........... 32189,32190,32191,32192,32193,

 .................. 32194,32195,32196,32197,32198,32199,32200,32201,32202,32203,32204,32205-E 
 

Rule 27.1 Access to Energy Usage and Usage-Related Data While  
Protecting Privacy of Personal Data ......................................... 34311,34312,34313,34314,34315-E 

 

Rule 28 Mobilehome Park Utility Upgrade Program ............................................ 41093,34628,34629,34630, 
 ......................................................................................................... 34631,34632,35416,35417-E 
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 Sample Forms 

Miscellaneous (Cont’d) 
  

    
79-1120 Standard Contract for Eligible CHP Facilities .....................................................30818-E   

79-1121 Power Purchase and Sales Agreement - Contract For Eligible CHP Facilities with Net 
Output of Not Greater Than 5 MW ......................................................................42821-E  

 

79-1126 Off-Bill and On-Bill Financing Loan Agreement for Self-Installed Projects .........32500-E   

79-1127 Agreement to Perform Tariff Schedule Related Work, Rule 20A General Conditions.....  
 ............................................................................................................................42822-E 

  

79-1128 Affidavit in Support of Customer Claim as Qualifying as a Small 
Business  Customer under Government Code Section 14837* ..........................33026-E  

 

79-1138 Power Purchase and Sale Agreement - Contract For Eligible CHP Facilities with 
Power Rating of Less Than 500 KW ...................................................................42824-E  

 

79-1141 Agreement for Schedule A-15 Fixed Usage Estimate ........................................33683-E   

79-1143 California State Government Customers On-Bill Financing Loan Agreement ....32501-E   

  (D)  

79-1149 Election to Withdraw From the Capacity Bidding Program Form .......................42828-E   

79-1150 Renewable Market Adjusting Tariff Power Purchase Agreement .......................36049-E   

79-1156 Authorization To Add Loan Charges To Utility Bill (Residential)  ...................................... 35611-E   
79-1157 Authorization To Add Loan Charges To Utility Bill (Non-Residential) .................35612-E   

79-1158 Electric Vehicle Submetering Meter Data Management Agent (MDMA)  
Registration Agreement  .....................................................................................35264-E 

  

79-1159 Electric Vehicle Submetering Pilot (Phase 1) Customer Enrollment Agreement 35265-E   

79-1170 Authorization to Add MCE Loan Charges to Utility Bill .......................................35485-E   

79-1171 Authorization to Add MCE Storage Charges to Utility Bill ...................................35099-E   

79-1172 Bioenergy Market Adjusting Tariff Power Purchase Agreement ..................................... 42586-E   
79-1173 Energy Efficiency Financing Pilot Programs Authorization or Revocation of 

Authorization to Release Customer Information .................................................42836-E  

 

79-1178 Plug-In Electric Vehicle Submetering Pilot Phase 2 
Submeter MDMA Registration Agreement ..........................................................37699-E 

  

79-1180 Plug-In Electric Vehicle Submetering Pilot Phase 2 Multiple Customer-of-Record  
Enrollment Agreement ........................................................................................37700-E 

  

79-1186 Customer Information Service Request For Share My Data (CISR-SMD) 43239**-E (T)  

79-1187 Bioenergy Market Adjusting Tariff Program (BioMAT Program) -  
Fuel Resource Attestation .............................................................................................. 37766-E 
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Form 79-1186 
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February October 2018 

IMPORTANT INFORMATION FOR CUSTOMERS – BE SURE TO READ FIRST 
THIS IS A LEGALLY BINDING CONTRACT – READ IT CAREFULLY 

This form allows you to voluntarily submitcreate a new authorization for Authorization to grant 
a Third Party of your choice you specify to have access to your PG&E personal, energy 
usage, energy billing and other program data about you via thePG&E’s Share My Data (SMD) 
platform or to modify or cancelrevoke an existing authorizationAuthorization you currently 
have on the Share My Data platform.  This form should be completed by the main Customer 
Account Holder (name on the PG&E bill). ) or the Customer’s Authorized Agent. 
Please Note:  Share My Data is only available to customers who agree with the Third Party to 
provide between 24 to 48 months of historical data, as designated by the Third Party at the time 
of registration for Share My Data.  If you do not wish to authorize release of 24 to 48 months of 
historical data, you must authorize access for the Third Party by using PG&E Form 79-1095, 
Authorization to Receive Customer Information or Act Upon a Customer’s Behalf. 

Pacific Gas and Electric Company’s (PG&E’s) Gas and Electric Rules 27 and its corresponding 
privacy policies, which can be found at www.pge.com/about/company/privacy/customer, do not 
allow for the disclosure of customers’ personal information, such as your name, address, phone 
number, or electric account and billing information, to third parties for purposes other than 
providing utility services to you or as otherwise required by law, unless you expressly authorize 
us to do so.  This form allows you to exercise your right to disclose personal and energy-related 
information about you to a Third Party under PG&E’s Electric Rule 25 which can be found at 
www.pge.com/tariffs/tm2/pdf/ELEC_RULES_25.pdf.  This form may be used to authorize the 
release of electric-related information for Bundled, Community Choice Aggregation (CCA), 
Direct Access (DA) customers, and gas-related information for Core End-Use and Noncore End-
Use customers.  WhenOnce you authorize access by a Third Party to personal and energy-
related information about you, you are responsible for and agree that you are solely responsible 
for ensuring that the Third Party safeguards this information from further disclosure without your 
consent. 
If you want to provide data to a Demand Response Provider (DRP), please use “Customer 
Information Service Request For Demand Response Provider” (CISR-DRP), Form 79-1152. 
This agreement at all times shall be subject to such modifications as the California Public 
Utilities Commission may direct from time to time in the exercise of its jurisdiction, including, 
without limitation, revisions to the types of customer information to be released. 

STEP 1: AUTHORIZATION DETAILS 
Complete the applicable Section, and then go to Step 2 
 

• Please select the action you wish to take: 
[   ]  CREATE A NEW AUTHORIZATION – Please Complete SECTION 1 
[   ]  MODIFY AN EXISTING AUTHORIZATION – Please Complete SECTION 2 
[   ] CANCEL REVOKE AN EXISTING AUTHORIZATION – Please Complete 
SECTION 3 
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[SECTION 1: CREATE A NEW AUTHORIZATION] 

• Your Contact Information: 
First Name:     Last Name:    

Mailing Address:    

Please provide either an email address or your My Account User Name: 

[   ] Email Address (Optional):    
(The email address you provide here will be used for all transactional emails relating to this authorization)Authorization.) 

 

OR 

[   ] My Account User Name:   
(If you provide your My Account User Name you will have the ability to modify or cancelrevoke this 
authorizationAuthorization via My Account, your PG&E online account.  All transactional emails relating to this 
authorizationAuthorization will be sent to the email address associated to your My Account account).) 
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[SECTION 1: CREATE A NEW AUTHORIZATION] 
• Third Party:  

Please provide the name of the Third Party you authorize to access your data via the 
Share My Data platform.  You may only authorize only those third parties who have 
registered with PG&E to use the Share My Data platform.  This form will not be 
processed if you list a Third Party who has not registered to use the Share My Data 
platform.  
Name of Third Party:   
(PLEASE NOTE: PG&E has not conducted vendor security reviews on the Share My Data registered Third Parties.  
Please be sure to read Terms and Conditions offered by the Third Party prior to authorizing the Third Party to access your 
data)..) 

• Data Elements:  
Please select the data elements you wish to authorize (you may select more than one 
data element): 

 
[   ] [   ] Basic Information (Includes name and service address) 
[   ]  Billing Information (Includes up to 48 months historical, current, and ongoing 

billing records, billing history, billing and meter read dates, rate schedule, and 
voltage class).) 

[   ]  Account Information (Includes account number(s), service agreement number(s), 
and service start date).) 

[   ]  Usage Information (Includes Electricup to 48 months of historical, current, and 
ongoing electric and/or Gasgas usage data used for bill calculations, interval 
usage, and interval time-of-use indicators).) 

[   ] Demand Response (DR)  PG&E Program Enrollment Information (Includes 
current and ongoing PG&E DR Demand Response program name/ and status, as 
well as the name and status of other PG&E programs in which you are enrolled 
and CAISO program ).) 

• Authorization Period: 
The Third Party will automatically have access to 24up to 48 months of historical data 
from the date the authorizationAuthorization is created. 
Please select the period of time you wish to authorize the Third Party, listed above, to 
have ongoing access to the data elements selected above: 
[    ] ] Ongoing Access Until _________________.  or until I revoke this Authorization. 

                                                        [Date]                                       
 [Date] 

OR 
[    ] ] Indefinitely until I revoke this authorization or my account(s) areAuthorization. 
In all cases, the Authorization for a Service Agreement will be automatically revoked 
when the Service Agreement is closed by the Customer. 
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• Service Agreement IDs to be Authorized by the Customer Account Holder: 
Please list the Account Number(s) and Service Agreement ID(s) you, as the Customer 
Account Holder, are authorizing the specified Third Party to access via the Share My 
Data platform: 

Account Number Service Agreement ID 
  
  
  

(For more than three Service Agreement IDs please attach a separate file) 
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[SECTION 2: MODIFY AN EXISTING AUTHORIZATION] 
• Your Contact Information: 

First Name:  _____________________Last Name:   

Mailing Address:   

• Subscription ID: 
Please provide the Subscription ID associated to the authorizationAuthorization you wish 
to modify.  Your Subscription ID can be found in the confirmation email sent to you when 
the authorizationAuthorization was initially created.  If you cannot find your Subscription 
ID, please contact PG&E Customer Service at (800) 743-5000 for assistance.   

Subscription ID: _________________________  

• Authorization Period: 
If you would like to modify the authorization period, please specify the new date below. 

[    ] [   ] Ongoing Access Until 
_________________.  or until I revoke this Authorization. 

                                                        [Date]                                       
 [Date] 

OR 
[     ] ] Indefinitely until I revoke this authorization or my account(s) areAuthorization. 
In all cases, the Authorization for a Service Agreement will be automatically revoked 
when the Service Agreement is closed by the Customer. 

• Service Agreement IDs to be added and/or removed from Authorization by the 
Customer Account Holder 
If you would like to add or remove Service Agreement IDs from this Authorization, please 
specify them below. 

Account Number Service Agreement ID Add Remove 
  □ □ 
  □ □ 
  □ □ 

(For more than three Service Agreement IDs please attach a separate file) 

 
[SECTION 3: CANCELREVOKE AN EXISTING AUTHORIZATION] 

• Your Contact Information: 

First Name:  _____________________Last Name:   
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Mailing Address:   

• Subscription ID: 
Please provide the Subscription ID associated to the authorizationAuthorization you wish 
to cancel.revoke.  Your Subscription ID can be found in the confirmation email sent to 
you when the authorizationAuthorization was initially created.  If you cannot find your 
Subscription ID, please contact PG&E Customer Service at (800) 743-5000 for 
assistance.  

Subscription ID: _________________________  
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STEP 2: AGREE TO SHARE MY DATA TERMS AND CONDITIONS 
Important information:  Please read carefully.  This is a legally binding agreement.  

Create a New The purpose of this form is to allow you to exercise your right to 
choose whether to disclose your personal electricity usage data, total billed usage or 
monthly billing dates, and Demand Response Program enrollment information (only if 
the Demand Response Program enrollment information is required by the Third Party 
with whom you are choosing to share your data) to a Third Party.   

Once you authorize a Third Party to access your personal information, you are 
responsible for ensuring that the Third Party safeguards the personal information 
from further disclosure without your consent. By signing below, you agree that you 
have read, understood and authorize PG&E to release the requested information on 
your account(s) to the designated Third Party, and you hereby release, hold harmless 
and indemnify PG&E from any liability, claims, demands, causes of action, damages 
or expenses resulting from:  

1. Any release of information to your designated Third Party pursuant to this 
Authorization and Agreement 

2. The unauthorized use of this information by the designated Third Party 
3. Any actions taken by the Third Party pursuant to this Authorization and 

Agreement  

You also understand that you may cancel this authorization at any time by completing 
and submitting Section 3 of this form or via My Account if you have provided a My 
Account user name. Finally, you understand you will receive emails regarding your 
Share My Data authorization.  

• Customer Authorization to Release Informationor Modify an Existing Authorization: 
I (, (First and Last Name of Customer  of Record Account HolderAccount Holder), 
____________________,or Agent),  , 
authorize the designated Third Party to access mythe Customer of Record Account Holder’s 
personal energy data from in accordance with these terms and conditions for the designated 
accounts,Service Agreement(s) as indicated in Section 1 for new Authorizations or Section 2 
for modifying an existing Authorizationabove and in accordance with these terms and 
conditions.  
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CUSTOMER  ACCOUNT HOLDER SIGNATURE              
DATE 
 
Customer .  I further understand that the Customer of Record’s information may be 
transmitted to the Third Party even after this Authorization for Revocation 
I (Customer Account Holder), ____________________, revoke thehas ended, limited to 
updates to the data for the time period during which this Authorization was valid.  I 
understand PG&E reserves the right to verify any authorization request submitted before 
releasing information on my behalf. 
 
I declare that I am authorized to execute this Authorization manually or electronically on 
behalf of the Customer of Record Account Holder, and that I have authority to bind the 
Customer of Record Account Holder.  I hereby release, hold harmless, and indemnify PG&E 
from any liability, claims, demands, and causes of action, damages, or expenses resulting 
from: (1) any release of information to the Third Party pursuant to this Authorization; (2) the 
unauthorized use of this information by the Third Party or any other third party; and (3) any 
actions taken by the Third Party pursuant to this Authorization.  I understand that I may 
revoke this Authorization at any time by submitting a newly completed copy of this form with 
the Revocation check box selected.  I hereby indicate my consent to execute and submit 
this Authorization electronically. 
 
    
 Signature of Customer or Agent Date 
 

• Customer Authorization for RevocationRevoke an Existing Authorization: 
I, (First and Last Name of Customer of Record or Agent),  , 
revoke the Authorization of the designated Third Party to access personal data about me 
from the designated accounts. Service Agreement(s). 
 
             
CUSTOMER ACCOUNT HOLDER SIGNATURE   DATE 

 
 

I declare that I am authorized to execute this Revocation manually or electronically on behalf 
of the Customer of Record Account Holder, and that I have authority to bind the Customer of 
Record Account Holder.  I hereby release, hold harmless, and indemnify PG&E from any 
liability, claims, demands, causes of action, damages, or expenses resulting from: (1) any 
negligent conduct relating to this Revocation; (2) any refusal to release information to the 
Third Party pursuant to this Revocation; and (3) any conduct by the Third Party in 
connection with this Revocation.  I hereby indicate my consent to execute and submit this 
Revocation electronically. 
 
    
 Signature of Customer or Agent Date 
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STEP 3: SUBMIT FORM VIA EMAIL OR MAIL 
Forms can be emailed to:  

sharemydata@pge.com  

 

 

Forms can be mailed to: 
 
Pacific Gas and Electric Company 
Share My Data N8A 
77 Beale Street 
San Francisco, CA 94105

 
Forms can be emailed to: Forms can be mailed to: 

sharemydata@pge.com Pacific Gas and Electric Company 
Share My Data 
245 Market Street, N3E 
San Francisco, CA  94105 
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I. APPLICABILITY 
 
 The following rules apply to PG&E’s automated, ongoing provisioning of energy relatedelectric 

SmartMeterTM interval usage data,1 henceforth referred to as “Customer Data,” to customer-
authorized third-parties using an electronic platform known as Share My Data (SMD) 2the 
Customer Data Access (CDA) platform.  The Customer Ddata available through this platform 
is specifically identified in PG&E’s customer release form (79-1147), titled “Customer 
Information Service Request For Share My Data” (CISR-SMD) (Form 79-1186)Authorization 
or Revocation of Authorization to Receive Customer Interval Usage Information”.   (CISR-
CDA).  This tariff rule governs PG&E and the following parties: 

 
1. PG&E customers with open service accounts agreements for electric service as a 

Bundled, Community Choice Aggregation (CCA), and Direct Access (DA) customer, 
and gas service as a Core End-Use and Noncore End-Use customerand where 
advanced metering is installed; and 

 
2. Third parties authorized by PG&E customers in a customer information release form 

(as designated on Form 79-11471186) to receive Customer Data provided that the 
third parties comply with PG&E’s Electric Rule 27 and are eligible pursuant to 
Section III below.  A copy of Rule 27 may be found at PG&E.com. 

 
II. CUSTOMER AUTHORIZATION/REVOCATION 
 

A. Customer Authorization:  Upon receipt of a completed, executed CISR-SMDonline 
customer information release form (Form 79-1147) and third party adherence to this 
Rule, PG&E shall make Customer Data available to eligible customer-authorized third 
parties within one to five days. 

 
B.  Customer-Initiated Revocation of Authorization:  Customers may revoke a third 

party’s authorization to receive Customer Data at any time.  Upon receiving the 
revocation request, PG&E shall cease transmission of the customer’s dataCustomer 
Data and shall notify the third party via electronic notification provided by the Third Party 
within one business day of the customer’s revocation of authorization. 

 
C. Other Means of Revocation of Authorization:  Authorization for a third party to receive 

Customer Data may also be revoked automatically by the Commission pursuant to 
Section V below, or if a third party otherwise becomes ineligible for failure to meet the 
other requirements of Section V below. 

 

 
 
 
 
 
 
 
 
 
__________________________ 
 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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1 Additional data types may be available through this platform in the future. 
2 The Share My Data (SMD) platform was formally named Customer Data Access (CDA) 

platform. 

(N) 
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III. SERVICE OFFERING 
 

A. Availability of Data:  Customer-authorized third parties must retrieve the Customer Data 
for a given day five days of it being made available by the data custodian after which time 
that data Customer Data may be removed.  PG&E reserves the right to charge fees for 
re-transmission of data Customer Data that third parties failed to retrieve in a timely 
manner. 

 
B. Description of Data:  At the customer’s election, authorized third parties meeting the 

eligibility criteria in Section IV below shall electronically receive Customer Data which 
shall at a minimum include,  thirteen months of historical interval usage data, and, on an 
ongoing basis as needed, next-day, interval usage data, in a data format consistent with 
national standards codified by and maintained at the North American Energy Standards 
Board (NAESB) known as the NAESB Energy Service Provider Interface (ESPI) 
Standard.  The applicable portion of the Customer Data governed by this Rule shall 
correspond to the interval usage data recorded by the customers’ meters.  PG&E shall 
update the data format available through the CDASMD platform to the extent the NAESB 
ESPI standards are modified from time to time. 

 
C. Data Updates:  PG&E will transmit Customer Data once per day after it becomes 

available.  Customer Data transmitted at the end of each day is the most current 
information at that time and includes any data updates throughout the day.  Customer 
Data that is updated for any prior interval transmitted under this Rule will be provided to 
the third party subject to availability and consistent with PG&E’s requirements under 
Rules 17, 17.1, or 17.2 when the update is done as a result of a bill adjustment.  Any 
updates of previously transmitted Ccustomer Ddata that occurred in the previous 24 
hours will be provided along with the usually provided previous day’s interval 
dataCustomer Data.  The “Reading Quality” flag as provided in the NAESB Energy 
Service Provider Interface (ESPI) Standard will be employed to indicate the quality of 
meter data provided through the CDASMD platform.32  A Reading Quality flag will also be 
used to indicate when this data becomes “revenue quality.”43  PG&E bears no obligation 
to transmit Customer Data once a customer’s authorization of the third party’s right to 
receive the data has expired or is otherwise terminated, as referenced in Section IV, 
below.   

 
D. Cost:  PG&E shall make Customer Data available through the CDASMD platform free of 

charge to customer-authorized third parties provided that the Customer Datadata is 
retrieved timely under Section III.A. above.  Nothing in this Rule is intended to modify, 
directly or indirectly, service or data fees established in other applicable tariff rules or 
schedules. 
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__________________________ 
 
32 North American Energy Standards Board (NAESB) Energy Service Provider Interface (ESPI) 

Standard pgs. 25 and 28 
43 “Revenue quality” meter data is defined as usage data that has passed validation, estimating 

and editing processes in accordance with the Direct Access Standards for Metering and Meter 
Data (DASMMD) as described in Electric Rule 22 and is acceptable for billing purposes. A 
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more detailed explanation of quality of meter read data can be found at PG&E’s website. (N) 
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IV. THIRD-PARTY ELIGIBILITY REQUIREMENTS 
 
 Third Parties are subject to the following conditions in order to obtain and maintain access to 

Customer Data. 
  

1. Provide and Update Contact Information:  Third parties must input basic contact 
information at PG&E’s CDASMD Third Party Registration Web Page, including 
company/entity’s name, federal tax identification number, mailing address, and the 
names, telephone numbers, mailing addresses, and email addresses for any key 
business and technical contacts at the company/entity.  Third parties are solely 
responsible for making timely updates to that information, as may be required from 
time to time. 

 
2. Technical Eligibility:  Third parties must demonstrate connectivity aptitude through 

the machine-to-machine verification of the third parties’ technical feasibility to 
receive Ccustomer Ddata securely from PG&E, to be described in more detail at 
PG&E’s CDASMD Third Party Registration Web Page.  PG&E shall work in good 
faith to resolve technical issues that may arise with third parties seeking technical 
eligibility.  Such work will be limited to connectivity to the CDASMD platform and 
PG&E will put forth a reasonable effort to resolve technical issues regarding such 
connectivity.  PG&E will not provide technical consulting to resolve any connectivity 
issues on the side of the third party. Technical eligibility criteria may change, from 
time to time, consistent with the NAESB ESPI Standard. 

 
3. Acknowledge Receipt of Applicable Tariff:  Upon determining that a third party is 

technically eligible to receive Customer Data as provided in Section IV.2, above,  
the third party must acknowledge receipt of and has read and understands the 
terms and conditions of PG&E’s Rule 27 and this Rule. 

 
4. Transparency:  Third parties shall continue to provide customers with clear notice 

regarding their accessing, collection, storage, use, and disclosure of Customer 
Data. 

 
5. Identifier:  Third party shall provide PG&E with a Federal Tax ID number which can 

be used to track its registration in CDASMD across the state utilities. 
 
Currently authorized third party agents can be found at PG&E’s website. 
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V. THIRD PARTY INELIGIBILITY BY ORDER OF THE COMMISSION 
 

A. Commission’s List of Prohibited Third Parties:  Pursuant to D.13-09-025, the 
Commission may create and maintain a list of third parties whom the Commission has 
determined are not eligible to receive Customer Datacustomer usage data, even when 
authorized by the customer, under the CDASMD platform.  The list shall be posted on the 
Commission’s website at www.cpuc.ca.gov.  Should a third party be included on this list, 
PG&E will deem the list to be an order by the Commission declaring the party ineligible to 
participate on the CDASMD platform unless and until either (a) the party’s name is lifted 
from the Commission’s list of entities prohibited from receiving customer usage 
daCustomer Datata; or (b) the Commission’s order has been stayed or enjoined by the 
appropriate court or agency.  The Commission will also provide direct notification to the 
PG&E regarding any changes to the list. PG&E is not responsible for creating 
maintaining or continuously monitoring the Commission’s list. 

 
B. PG&E’s Actions With Respect To Commission List:  Customers will have access to a 

“potential violation” form on PG&E’s website which they can electronically submit to 
PG&E if they suspect third party mishandling of data or non-compliance with this Rule or 
Rule 27. Customers may also call PG&E Call Center Line to report these suspicious 
activities. After reviewing case, and in the event that PG&E reasonably suspects that a 
third party has violated state law or the Commissions’ privacy rules, it shall serve the third 
party and the Commission’s Energy Division with a notice of the suspected tariff violation 
along with any information regarding possible wrongdoing.  PG&E shall seek to resolve 
the suspected tariff violations with the third party during a 21-day resolution period, 
during which time PG&E will continue transmission of Customer Datadata unless 
otherwise requested by the customer.  At its discretion, the Energy Division staff may 
facilitate resolution of the issues between PG&E and the third party, and may grant an 
additional 21-day period for resolving the issue.  If the matter is not resolved during the 
period set for resolution, PG&E shall file a Tier 2 advice letter seeking to move the third 
party to the list of entities ineligible to receive Ccustomer Ddata via the CDASMD 
platform.  PG&E shall provide notice of this filing to all customers who have selected that 
third party to receive their Customer Data.  Until Commission action resolves the matter, 
PG&E will continue to transmit Customer Ddata, unless otherwise requested by the 
customer. 

 
C. Commission Authority and Discretion: The Commission has authority to reduce or 

eliminate the 21-day resolution period referenced in the immediately preceding sub-
section.  The Commission also has the authority to address the advice letter referenced 
in Section V.B above in an expedited manner, the authority to investigate the issue on its 
own motion, the authority to address a complaint filed at the Commission by the 
customer concerning the rules and obligations under this tariff or Rule 27, and the 
authority to determine the appropriate remedy, if necessary, for any tariff violation. 

 
D. Customer Authorization:  Successful and valid “registration” with PG&E, pursuant to 

Sections II.A through V.C above, are necessary but not sufficient conditions before a 
third party can receive Customer Datainterval usage data under this Rule.  Valid and 
current customer authorization pursuant to Section II is required for data Customer Data 
release under this tariff. 
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VI. LIMITATIONS OF LIABILITY 
 

A. PG&E shall not be deemed to have transmitted Customer Data recklessly provided that it 
follows the requirements of D.13-09-025 as incorporated in this Rule and Rule 27. 

 
B. The limitation of liability included in Section 9.f. of Rule 27 is incorporated herein as 

follows: “PG&E shall not be liable for any claims, demands, causes of actions, damages, 
or expenses arising from or resulting from any release of Covered Information or other 
confidential customer information pursuant to a customer’s written authorization, legal 
process or the Commission’s order; the unauthorized use of Covered Information or 
other confidential customer information by a third party receiving such information from 
PG&E pursuant to a customer’s written authorization, legal process or the Commission’s 
order; or any actions taken by a customer-authorized third party.  After PG&E makes a 
secure and authorized transfer of Covered Information to a third party pursuant to 
customer authorization or Commission order, PG&E shall not be responsible for the 
security of the Covered Information or data or its use or misuse by a third party.” 

 
C. The CDASMD platform is designed primarily to provide next-day interval Customer Data 

from the PG&E’s back office systems.  That Customer Data data may not be complete or 
accurate, and may be updated before and after bills are issued to customers.  The 
Customer Ddata on the CDASMD platform is transmitted on an “as is” and “as available” 
basis.  PG&E shall not be liable for the inability of customers or their authorized third 
parties to access the CDASMD platform, or for PG&E’s delay in updating or failure to 
update any information, for whatever reason. 

 
D. PG&E does not warrant that the CDASMD platform will be timely, secure, uninterrupted, 

or error-free, or that defects in the CDASMD platform, as may exist from time to time, will 
be corrected.  PG&E will not be responsible for errors, omissions, interruptions, 
deletions, defects or delays in the operation of or transmission of data Customer Data 
through the CDASMD platform, including those due to communication line failures, or 
computer viruses associated with the operation of PG&E’s website or platform.   

 
E. PG&E, its affiliates or subsidiaries, and their officers, directors, employees, agents, 

successors, or assigns, will not be liable to customers or any third party for any indirect, 
consequential, incidental, exemplary, special or punitive damages resulting from lost data 
Customer Data or lost profits arising out of or in connection with the CDASMD platform. 

 
F. PG&E does not warrant the immediate revocation of a third party’s authorization status 

without direct notice from the Commission on its change of status to a prohibited party. 
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