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       CPUC Corporate ID number of Filer
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and update your Advice Letter and tariff records accordingly.

All inquiries to the California Public Utilities Commission on the status of your Advice 
Letter Filing will be answered by Energy Division staff based on the information contained 
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       Energy Division's Tariff Unit by e-mail to
       edtariffunit@cpuc.ca.gov
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77 Beale St., Mail Code B13U 

P.O. Box 770000 

San Francisco, CA  94177 

 

Fax: 415-973-3582 

 
September 2, 2022 
 
  
Advice 6688-E 
(Pacific Gas and Electric Company ID U 39 E) 

 
 
Public Utilities Commission of the State of California 
 
Subject: Phased Implementation of the New Line-Item Discount Schedule D-

MEDICAL Effective December 1, 2022, in Compliance With Decision 
22-04-004 

 
Purpose 
 
The purpose of this advice letter is to implement, in part, Schedule D-MEDICAL, which is 
a new rate approved by the California Public Utilities Commission (CPUC, or 
Commission) in Decision (D.) 22-04-004.1  As described in further detail below, this advice 
letter addresses the following items: 
 

1. Compliance with Ordering Paragraph 1 and 3 of D.22-04-004 (How D-MEDICAL 
will be applied to unbundled customers 2); 

2. The phased implementation of D-MEDICAL beginning with Schedule E-ELEC 
(also known as “Electric Home” rate); and 

3. Proposed tariff sheets. 
 
 
Background 
 
Currently, the benefits received by PG&E’s Medical customers are inextricably tied to the 
customer taking service on a tiered rate schedule like PG&E’s default TOU rate, Schedule 
E-TOU-C, or its simple tiered (non-TOU) rate, Schedule E-1.  This is because the benefits 

 
1 D.22-04-004 was issued in PG&E’s Application (A.) 20-10-006 (Application of Pacific Gas and 
Electric Company for Approval to Provide Eligible Residential Medical Customers on Non-Tiered 
Rates a Medical Baseline Benefit Through a Line-Item Discount). 
2 Unbundled customers are those who obtain their generation service from a provider other than 
PG&E.  These can include both Community Choice Aggregation (CCA) and Direct Access (DA) 
customers. 
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are provided to Medical customers via augmented baseline allowances that are only 
applicable to tiered rates.3   
 
In A.20-10-006, PG&E proposed to offer an additional option, Schedule D-MEDICAL, for 
Medical customers who wish to take service on non-tiered TOU rates that would retain 
the approximate value of the benefits they receive on tiered rates, on average, via a 12 
percent line-item discount.  This proposed rate makes it more attractive for Medical 
customers to participate in the Self-Generation Incentive Program (SGIP) energy storage 
program by enrolling in the only PG&E SGIP-approved TOU rate, non-tiered Schedule 
EV2.  In addition, though, PG&E proposed that the D-MEDICAL rate be available to 
Medical customers wishing to take service on any other open non-tiered PG&E TOU rate, 
regardless of whether or not they participated in SGIP.  
 
Subsequently, PG&E and the other parties to the proceeding negotiated an all-party 
settlement agreement (Settlement) that was submitted to the Commission in February 
2021 that endorsed PG&E’s proposed option for its Medical customers to receive a 12 
percent line-item discount on non-tiered TOU rates.4  The Settlement also included 
additional protections for existing Medical customers selecting a non-tiered TOU rate.  
Specifically, the Settlement relaxed the provisions of Electric Rule 12 for such customers, 
allowing them to return to their previous rate schedule if their request to do so is made 
within the first twelve months that Schedule D-MEDICAL is effective.5   
 
Compliance With Ordering Paragraphs 1 and 3 (How D-MEDICAL Will Be Applied 
to Unbundled Customers) 
 
Ordering Paragraph (OP) 1 of D.22-04-004 approved the Settlement, except with 
provisions specific to unbundled customers.  The Commission’s concern regarding how 
Schedule D-MEDICAL’s discount calculation would be applied for such unbundled 
customers was enunciated in OP 3 of the decision, which directed PG&E to take the 
following two actions to implement the new discount for such customers: 

(a) Meet and confer with California Community Choice Association about how to apply 
the bill discount to CCA and DA customers prior to filing its Tier 2 advice letter to 
implement the new discount; and 

 
3 Medical customers typically have their baseline allowances augmented by 500 kilowatt-hours, 
which allows them to have a greater percentage of their total kWh usage billed at the lowest Tier 
1 rate. 
4 Motion for Adoption of the Medical Baseline Settlement Agreement in Pacific Gas and 
Electric’s Application for Approval to Provide Eligible Residential Medical Customers on Non-
Tiered Rates a Medical Baseline Benefit Through a Line-Item Discount, February 6, 2021.  The 
parties to the Settlement Agreement were the Public Advocates Office of the CPUC (Cal 
Advocates), The Utility Reform Network (TURN), the Center for Accessible Technology 
(CforAT), and PG&E.   
5 However, customers would not be able to return to their previous rate schedule if that schedule 
is closed to new customers.  In addition, Medical customers participating in the SGIP who are 
required to enroll in Schedule EV Option A are ineligible to return to their previous rate.   
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(b) lnclude in this Tier 2 advice letter a proposal for how to apply the bill discount to 
CCA and DA customers. 

 
With regard to (a), PG&E held the required meet and confer session with the California 
Community Choice Association on August 26, 2022.  In this meet and confer session, 
PG&E (1) explained how the Schedule D-MEDICAL discount will be calculated for CCA 
customers and (2) demonstrated that the discount provided for Medical customers would 
be the exact same amount regardless of whether they chose PG&E bundled or CCA 
generation service and in both instances would not affect generation rates).  On August 
29, 2022, PG&E received confirmation via email that the California Community Choice 
Association and CCA operations teams are supportive of PG&E’s approach.   
 
With regard to (b), PG&E’s proposal has already been summarized in its prepared 
testimony in this proceeding, wherein PG&E described how it would determine the 
Medical discount for DA/CCA customers based on total bundled charges – thus ensuring 
that DA/CCA Medical customers receive the identical discount as they would have 
received as bundled PG&E customers.6  This is the same methodology for calculating 
line-item discounts as the Commission has previously approved for PG&E’s California 
Alternate Rates for Energy (CARE) and Family Electric Rate Assistance (FERA) 
customers.  However, in response to OP 3, PG&E herein provides additional detail via an 
illustrative bill calculation that is presented in Attachment 2.  This bill calculation shows, 
in detail, how a DA/CCA Medical customer’s bill will be calculated compared to the bill of 
a bundled Medical customer, and demonstrates that the DA/CCA Medical customer will 
receive the same discount as a bundled Medical customer and will also continue to 
receive a full, undiscounted, generation rate credit  These two features ensure that the 
economics of customers’ choice of generation service providers will be unaffected by the 
provision of the D-MEDICAL line-item discount. 
 
Phased Implementation of D-MEDICAL 
 
As background, PG&E confirmed in its Opening Brief that it is in the process of upgrading 
its billing systems and had estimated a timeline of 2023 to implement D-MEDICAL on 
EV2-A and E-TOU-D.7  Moreover, PG&E clarified that this timeline was subject to change 
due to further refinement during the planning phase of the activities to be performed for 
the billing system upgrades.8  As such, OP 2 of D.22-04-004 requires that D-MEDICAL 
be implemented by December 31, 2023, but confirms that PG&E may request an 
extension of time for compliance if unexpected delays occur in upgrading its billing 
systems.9  Therefore, PG&E proposes to implement D-MEDICAL in phases, beginning 

 
6 PG&E Prepared Testimony, October 9, 2020, page 1-11. 
7 Opening Brief of Pacific Gas and Electric Company, June 22, 2021. 
8 Opening Brief of Pacific Gas and Electric Company, p. 4. 
9 “If PG&E encounters unexpected delays in upgrading its billing system that impact its ability to 
implement the new line-item medical discount, PG&E may request an extension of time for 
compliance in accordance with the Commission’s Rules of Practice and Procedure.” p. 13. 
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with the Electric Home rate (Schedule E-ELEC), followed by Schedules EV2-A and E-
TOU-D.  
 
In the initial phase, PG&E intends to implement D-MEDICAL to coincide with the launch 
of its new electrification rate, Electric Home (Schedule E-ELEC). On December 1, 2022, 
D-MEDICAL will be available for non-net energy metering (NEM) residential customers 
on the Electric Home rate and is anticipated to become available for NEM 1.0 and NEM 
2.0 customers in the fourth quarter of 2023.10  Additionally, in the final phase, PG&E will 
implement D-MEDICAL for the remaining open non-tiered rates EV2-A and E-TOU-D via 
a subsequent advice letter.  That advice letter will also include a plan to update all relevant 
Medical Baseline forms and existing outreach to reflect the availability of D-MEDICAL on 
all open non-tiered rates.11 
   
Proposed Tariff Sheets 
 
Attachment 2 presents pro forma tariff language for new Schedule D-MEDICAL.  This 
language is largely identical to the pro forma tariff language included in PG&E’s prepared 
testimony in A.20-10-006 that reflected PG&E’s original proposal,12 with a few exceptions.  
First, the language in the Applicability section has been modified to reflect that, in this 
initial stage, Schedule D-MEDICAL will only be available to non-NEM Medical customers 
selecting the pro-electrification rate, Electric Home (as described in the previous section).  
Second, per the Settlement, the Applicability section now has an additional paragraph 
that permits Rule 12 to be relaxed for certain Medical customers (as described above in 
the Background section). Third, because PG&E is not immediately implementing D-
MEDICAL on Schedule EV2-A (as the SGIP-approved TOU rate), the related language 
has been removed.13  Fourth, the reference to DWR Bond charges has been replaced 
with Wildfire Fund Charge (the successor to the DWR Bond charge).  Finally, the 
erroneous 11.7 percent discount figure in the Rates section has been corrected to 12 
percent.  Attachment 2 shows, in red-line form, the changes in the final tariff language 
compared to the language in PG&E’s prepared testimony.  Attachment 3 shows the clean 
version of the final tariff language.  
 
 
 
 

 
10 See AL-6690 advice letter to implement New Pro-Electrification Rate Schedule E-ELEC 
(Residential Time-of-Use, Electric Home). 
11 To both reduce customer confusion inherent in phased implementation and effectively 
manage program costs, PG&E proposes to update customer-facing information the Medical 
Baseline program after D-MEDICAL is completely implemented. 
12 Pacific Gas and Electric Company Medical Baseline Time of Use Rate Prepared Testimony, 
Attachment A – Proposed Schedule D-MEDICAL Tariff Language, October 9, 2020, 
13 To confirm, once D-MEDICAL is implemented on Schedule EV2-A, the language will be 
added back. 
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Protests 
 
Anyone wishing to protest this submittal may do so by letter sent electronically via E-mail, 
no later than September 22, 2022, which is 20 days after the date of this submittal.  
Protests must be submitted to: 
 

CPUC Energy Division 
ED Tariff Unit 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
The protest shall also be electronically sent to PG&E via E-mail at the address shown 
below on the same date it is electronically delivered to the Commission:  
 

Sidney Bob Dietz II 
Director, Regulatory Relations 
c/o Megan Lawson 
E-mail: PGETariffs@pge.com 

 
Any person (including individuals, groups, or organizations) may protest or respond to an 
advice letter (General Order 96-B, Section 7.4).  The protest shall contain the following 
information: specification of the advice letter protested; grounds for the protest; supporting 
factual information or legal argument; name and e-mail address of the protestant; and 
statement that the protest was sent to the utility no later than the day on which the protest 
was submitted to the reviewing Industry Division (General Order 96-B, Section 3.11). 
 
Effective Date 
 
Pursuant to General Order (GO) 96-B, Rule 5.2, this advice letter is submitted with a Tier 
2 designation. PG&E requests that this Tier 2 advice submittal become effective on 
December 1, 2022, which is 91 calendar days after the date of submittal. 
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically to parties shown on the attached list and the parties on the service list 
for A.20-10-006.  Address changes to the General Order 96-B service list should be 
directed to PG&E at email address PGETariffs@pge.com.  For changes to any other 
service list, please contact the Commission’s Process Office at (415) 703-2021 or at 
Process_Office@cpuc.ca.gov.  Send all electronic approvals to PGETariffs@pge.com.  
Advice letter submittals can also be accessed electronically at: 
http://www.pge.com/tariffs/. 
 
 
 
 



Advice 6688-E - 6 - September 2, 2022 
 
 
  /S/    
Sidney Bob Dietz II 
Director, Regulatory Relations 
 
Attachments: 
Attachment 1: Illustrative PG&E Bill Calculation for a Medical Customer Taking Direct 

Access or Community Choice Aggregation (DA/CCA) Service 
Attachment 2: Pro Forma Tariff Language for Schedule D-MEDICAL (Redline) 
Attachment 3: Pro Forma Tariff Language for Schedule D-MEDICAL (Clean) 
 
 
cc: Service List A.20-10-006 
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Illustrative PG&E Bill Calculation for a Medical Customer 
Taking Direct Access or Community Choice Aggregation 

(DA/CCA) Service 
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Attachment 1 

Illustrative PG&E Bill Calculation for a Medical Customer Taking Direct Access or 
Community Choice Aggregation (DA/CCA) Service 

 

The table below presents an illustrative bill calculation for a residential customer on PG&E’s 

Medical program who elects to take DA/CCA service.  It assumes the customer uses 800 kilowatt-hours 

(kWh) in a summer month and takes service on new Schedule E-ELEC.  The example is based on the 

illustrative Schedule E-ELEC rate rates submitted by PG&E in Advice Letter 6690-E.1   

 

 

Column (2) shows the E-ELEC summer rates, while Column (3) shows the assumed distribution of 

the 800 kWh of usage between E-ELEC’s three time-of-use (TOU) periods.  Column (4) shows what the 

Medical customer’s bill would be if it took PG&E bundled service, and is obtained by multiplying Column 

(2) by Column (3).  Prior to the application of the Medical discount, the customer would have a bill of 

$305.46.  The 12 percent line-item Medical discount from Schedule D-MEDICAL would then be applied, 

resulting in a $36.66 credit that reduces the summer monthly bill to $268.80. 

Columns (5) through (9) show the calculation of the Medical customer’s bill if, instead of taking 

PG&E bundled service, it elects to take DA or CCA service.  Since a DA/CCA customer does not take 

generation service from PG&E, PG&E first provides a generation credit on the customer’s bill and then 

adds in the Power Charge Indifference Adjustment (PCIA).  Column (6) shows the generation credit, 

which is calculated by multiplying the E-ELEC generation rates in Column (5) times the usage in Column 

(3), and then multiplying by negative one to convert it into a credit.  In this example, the DA/CCA 

customer would receive a generation credit of $130.01.  Similarly, Column (8) shows the calculation of 

the $20.58 PCIA charge, which is obtained by multiplying the PCIA rates in Column (7) by the usage 

 
1 Advice Letter 6690-E was submitted by PG&E on September 1, 2022. 

Bundled Bill 
Calculation

(1) (2) (3) (4)=(2)*(3) (5) (6)=-(5)*(3) (7) (8)=(7)*(3) (9)=(4)+(6)+(8) (10)=(9)-(4)

Rate Components
Schedule E-ELEC

Total Rates
Usage

Bundled
Bill

Generation
Rate

Generation
Credit

PCIA
Rate

PCIA Charge
DA/CCA

Bill
Bill

Difference

Fixed Charge $15.00 $15.00 $15.00 $0.00

TOU Energy Charges

   Peak $0.52942 160 $84.71 $0.27112 -$43.38 $0.02572 $4.12 $45.45 -$39.26

   Summer Part-Peak $0.36754 120 $44.10 $0.17201 -$20.64 $0.02572 $3.09 $26.55 -$17.55

   Summer Off-Peak $0.31086 520 $161.65 $0.12691 -$65.99 $0.02572 $13.37 $109.03 -$52.62

Bill Prior to Medical Discount 800 $305.46 -$130.01 $20.58 $196.03 -$109.43

Medical Discount 12% -$36.66 -$36.66 $0.00

Bill After Medical Discount $268.80 $159.37 -$109.43

CCA Bill Calculation



2 
 

figures in Column (3).  The total DA/CCA customer bill is shown in Column (9), which is obtained by 

summing the figures in Columns (4), (6) and (8).  Prior to the application of the Medical discount, the 

customer’s bill is $196.03, but it is reduced to $159.37 once the $36.66 Medical discount is applied. 

Column (10) shows the difference between the Medical customer’s PG&E bill if it chooses to 

take DA/CCA service compared to bundled service.  Prior to the application of the Medical discount, the 

DA/CCA customer’s PG&E bill savings would be $109.43 ($196.03 compared to $305.46), reflecting the 

generation cost avoided by PG&E.2  Since the Medical discount is calculated based on a bundled 

customer’s bill, a DA/CCA customer will receive the identical $36.66 discount that it would have received 

as a bundled service customer.  So this same $109.43 bill savings remains after the application of the 

Medical discount ($159.37 compared to $268.80), leaving the customer’s economic choice between 

bundled and DA/CCA service unchanged. 

 

 

 
2 The customer would, of course, still need to pay its Energy Service Provider or Community Choice Aggregator for 
generation service. 
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Attachment 2 
 

Pro Forma Tariff Language for Schedule D-MEDICAL 
(Redline) 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No.  
Cancelling Revised Cal. P.U.C. Sheet No.  
   
   

 
 ELECTRIC SCHEDULE D-MEDICAL Sheet 1  

LINE-ITEM DISCOUNT FOR MEDICAL CUSTOMERS  
  

 
 

 
     

Advice  Issued by Submitted  
Decision  Meredith Allen Effective  
 Vice President, Regulatory Affairs Resolution  
     

 

 

APPLICABILITY: This schedule is applicable to single-phase and polyphase residential service in 
single-family dwellings and in flats and apartments separately metered by PG&E, 
where the applicant qualifies for PG&E’s Medical program under the eligibility and 
certification criteria set forth in Electric Rule 19, Sections B through E. Initially, 
Schedule D-MEDICAL is available, on an optional basis, to customers taking 
service on either of PG&E’s open non-tiered time-of-use (TOU) pro-electrification 
rates, Schedule E-ELECE-TOU-D or Schedule EV2 Option A. It is not available to 
net energy metering (NEM) customers. 

A Medical program customer who was (1) taking service on a tiered electric rate 
schedule that includes a Medical discount prior to the establishment of Schedule 
D-MEDICAL and (2) who subsequently enrolls into Schedule E-ELEC is eligible to 
return to its previous tiered rate schedule, so long as that schedule is open to new 
customers, if the request is made to PG&E before the date exactly one year after 
the Schedule D-MEDICAL first becomes effective.   

 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Customers taking service on this rate schedule will receive an 11.7 12 percent 
discount on their total bundled charges on their otherwise applicable rate schedule 
(except for the California Climate Credit, which will not be discounted). The 
MEDICAL discount will be calculated for direct access and community choice 
aggregation customers based on the total charges as if they were subject to 
bundled service rates. Discounts will be applied as a residual reduction to 
distribution charges, after D-MEDICAL customers are exempted from the Wildfire 
Fund Charge rate componentDWR bond charge. 

 

SPECIAL 
CONDITIONS: 

1. OTHERWISE APPLICABLE SCHEDULE: The Special Conditions of the 
Customer’s otherwise applicable rate schedule will apply to this schedule. 

2. ELIGIBILITY: To be eligible to receive D-MEDICAL the applicant must qualify 
under the criteria set forth in PG&E’s Electric Rules 19, Sections B through E, and 
meet the certification requirements thereof to the satisfaction of PG&E. Qualifying 
Direct Access, Community Choice Aggregation Service, and Transitional Bundled 
Service customers on applicable rate schedules are also eligible to take service on 
Schedule D-MEDICAL. Applicants may qualify for D-MEDICAL at their primary 
residence only. 
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Attachment 3 
 

Pro Forma Tariff Language for Schedule D-MEDICAL 
(Clean) 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No.  
Cancelling Revised Cal. P.U.C. Sheet No.  
   
   

 
 ELECTRIC SCHEDULE D-MEDICAL Sheet 1  

LINE-ITEM DISCOUNT FOR MEDICAL CUSTOMERS  
  

 
 

 
     

Advice  Issued by Submitted  
Decision  Meredith Allen Effective  
 Vice President, Regulatory Affairs Resolution  
     

 
 

 

APPLICABILITY: This schedule is applicable to single-phase and polyphase residential service in 
single-family dwellings and in flats and apartments separately metered by PG&E, 
where the applicant qualifies for PG&E’s Medical program under the eligibility and 
certification criteria set forth in Electric Rule 19, Sections B through E. Initially, 
Schedule D-MEDICAL is available, on an optional basis, to customers taking 
service on PG&E’s non-tiered time-of-use (TOU) pro-electrification rate, Schedule 
E-ELEC. It is not available to net energy metering (NEM) customers. 

A Medical program customer who was (1) taking service on a tiered electric rate 
schedule that includes a Medical discount prior to the establishment of Schedule 
D-MEDICAL and (2) who subsequently enrolls into Schedule E-ELEC is eligible to 
return to its previous tiered rate schedule, so long as that schedule is open to new 
customers, if the request is made to PG&E before the date exactly one year after 
the Schedule D-MEDICAL first becomes effective.   

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service. | 
| 

RATES: Customers taking service on this rate schedule will receive a 12 percent discount 
on their total bundled charges on their otherwise applicable rate schedule (except 
for the California Climate Credit, which will not be discounted). The MEDICAL 
discount will be calculated for direct access and community choice aggregation 
customers based on the total charges as if they were subject to bundled service 
rates. Discounts will be applied as a residual reduction to distribution charges, 
after D-MEDICAL customers are exempted from the Wildfire Fund Charge rate 
component. 

| 
| 
| 
| 
| 
| 
| 
| 
| 

SPECIAL 
CONDITIONS: 

1. OTHERWISE APPLICABLE SCHEDULE: The Special Conditions of the 
Customer’s otherwise applicable rate schedule will apply to this schedule. 

2. ELIGIBILITY: To be eligible to receive D-MEDICAL the applicant must qualify 
under the criteria set forth in PG&E’s Electric Rules 19, Sections B through E, and 
meet the certification requirements thereof to the satisfaction of PG&E. Qualifying 
Direct Access, Community Choice Aggregation Service, and Transitional Bundled 
Service customers on applicable rate schedules are also eligible to take service on 
Schedule D-MEDICAL. Applicants may qualify for D-MEDICAL at their primary 
residence only. 
 
 
 
 
 
 

 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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