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Regulatory Relations P.0. Box 770000
San Francisco, CA 94177

Fax: 415-973-3582

May 31, 2022

Advice 4615-G/6610-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California

Subject: Update to Back of Bill Sample Form to Reflect New Fixed Recovery
Charge and Customer Credit Definitions in Compliance with OP 41 of
D.21-05-015

Purpose

Pursuant to Ordering Paragraph 41 of Decision (D.) 21-05-015 (the Financing Order),
Pacific Gas and Electric Company (PG&E) hereby submits this Advice Letter in
compliance with the requirement to update the definition section of the monthly customer
bills to include information to customers related to the Fixed Recovery Charge and
Customer Credit.

Background

On April 23, 2021, the Commission (or CPUC) issued D.21-04-030, finding that $7.5
billion of PG&E’s 2017 catastrophic wildfire costs and expenses are Stress Test Costs
that may be financed through issuance of Recovery Bonds. Subsequently, on May 11,
2021, the Commission issued the Financing Order, approving PG&E’s application for
authorization to issue the Recovery Bonds and approving customer’s bill presentation of
the new line item.

OPA41 of the Financing Order requires PG&E to display the Fixed Recovery Charge as
the “Recovery Bond Charge” and the Customer Credit as the “Recovery Bond Credit”. In
addition, the bill will state the following?:

“‘Recovery Bond Charge: Your bill for electric service includes a charge that has
been approved by the CPUC to repay bonds issued for certain costs related to
catastrophic wildfires. The Recovery Bond Charge (RBC) rate is currently $[##}
per kWh. PG&E has also contributed certain amounts to a trust fund which is used
provide a customer credit equal to $[##} per kWh (Recovery Bond Credit). The

1 D.21-05-015 Section 5.4
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right to recover the RBC has been transferred to one or more Special Purpose
Entities that issued the bonds and does not belong to PG&E. PG&E is collecting
that portion of the RBC on behalf of the Special Purpose Entities.”

More specifically, OP41 provides PG&E with the discretion to either place this description
(or definition) directly on the bill itself or at a uniform resource locator (URL) address on
the bill to a PG&E website that includes further information on the definitions used on the
bill. In the event that the descriptions are not on the bill itself, PG&E is required to also
include the descriptions in an annual bill insert.?

Discussion

Page of 2 of the customer monthly bill (or Form “Back of Bill”) currently houses all CPUC-
mandated definitions and includes a URL that provides additional definitions on a PG&E
website. Due to space-limitations, PG&E will comply with OP41 by placing the full
definition on a PG&E website. Additionally, to support customer understanding and ease
of access to this new definition, PG&E will provide a truncated version of the definition on
the customer monthly bill and include the URL for customers to see the full definition from
D.21-05-015.

PG&E provides the updated sample Form “Back of Bill” with the truncated definition and
Energy Statement — Central Mailing (G&E Form 01-6630) with the separate line items for
the Recovery Bond Charge and Credit in Attachment 1. Redlines of the impacted pages
are presented in Attachment 2.

Tariff Revisions

e Back of Bill - (Gas and Electric [G&E] Form “Back of Bill’) — Add truncated
definition:

Recovery Bond Charge/Credit: Your bill for electric service includes a
charge that has been approved by the CPUC to repay bonds issued for
certain costs related to catastrophic wildfires. Separately, a PG&E trust
provides a customer credit equal to the charge for customers. Visit
www.pge.com/billexplanation for additional details on charge item.

e Energy Statement — Central Mailing (G&E Form 01-6630) — Updates the last page
to display the Recovery Bond Charge and Recovery Bond Credits as separate line
items.

2“ .. The back of the monthly bill shall provide a description of the ‘Fixed Recovery Charge’ and
‘Customer Credit’ as set forth in the body of this Financing Order either directly on the bill itself
or at a uniform resource locator (URL) address on the bill to a PG&E website that includes
further information on the definitions used on the bill. If the descriptions are not on the bill itself,
PG&E shall also include the descriptions in an annual bill insert.” (OP41)
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This submittal would not increase any current rate or charge, cause the withdrawal of
service, or conflict with any rate schedule or rule.

Protests

Anyone wishing to protest this submittal may do so by letter sent electronically via E-mail,
no later than June 20, 2022, which is 20 days after the date of this submittal. Protests
must be submitted to:

CPUC Energy Division
ED Tariff Unit
E-mail: EDTariffUnit@cpuc.ca.gov

The protest shall also be electronically sent to PG&E via E-mail at the address shown
below on the same date it is electronically delivered to the Commission:

Sidney Bob Dietz Il
Director, Regulatory Relations
c/o Megan Lawson
E-mail: PGETariffs@pge.com

Any person (including individuals, groups, or organizations) may protest or respond to an
advice letter (General Order 96-B, Section 7.4). The protest shall contain the following
information: specification of the advice letter protested; grounds for the protest; supporting
factual information or legal argument; name and e-mail address of the protestant; and
statement that the protest was sent to the utility no later than the day on which the protest
was submitted to the reviewing Industry Division (General Order 96-B, Section 3.11).

Effective Date

Pursuant to General Order (GO) 96-B, Rule 5.1, and OP 41 of D.21-05-015, this advice
letter is submitted with a Tier 1 designation. PG&E requests that this Tier 1 advice
submittal become effective June 1, 2022.

Notice

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being
sent electronically to parties shown on the attached list and the parties on the service list
for A.20-04-023 and A.21-01-004. Address changes to the General Order 96-B service
list should be directed to PG&E at email address PGETariffs@pge.com. For changes to
any other service list, please contact the Commission’s Process Office at (415) 703-2021
or at Process_Office@cpuc.ca.gov. Send all electronic approvals to
PGETariffs@pge.com. Advice letter submittals can also be accessed electronically at:
http://lwww.pge.com/tariffs/.
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IS/
Sidney Bob Dietz Il
Director, Regulatory Relations

Attachments

cC: Service List A.20-04-023
Service List A.21-01-004

May 31, 2022



ADVICE LETTER

SUMMARY

ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No.: Pacific Gas and Electric Company (ID U39 M)

Utility type: Contact Person: Annie Ho
E ELC E GAS |:| WATER Phone #: (415) 973-8794
E-mail: PGETariffs@pee.com
[] PLC [] HEAT A T
E-mail Disposition Notice to: AMHP@pge.com
EXPLANATION OF UTILITY TYPE (Date Submitted / Received Stamp by CPUC)
ELC = Electric GAS = Gas _
PLC = Pipeline  HEAT = Heat WATER = Water
Advice Letter (AL) #: 4615-E/6610-E Tier Designation: 1

Subject of AL: Update to Back of Bill Sample Form to Reflect New Fixed Recovery Charge and Customer Credit
Definitions in Compliance with OP 41 of D.21-05-015

Keywords (choose from CPUC listing): Compliance. Form

ALType: [] Monthly [] Quarterly [ ] Annual [O] One-Time[ ] Other:

If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:
D.21-05-015

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL:

Summarize differences between the AL and the prior withdrawn or rejected AL:
Confidential treatment requested? |:| Yes @ No

If yes, specification of confidential information:

Confidential information will be made available to appropriate parties who execute a
nondisclosure agreement. Name and contact information to request nondisclosure agreement/
access to confidential information:

Resolution required? |:| Yes @ No
Requested effective date: ¢/1/22 No. of tariff sheets: g

Estimated system annual revenue effect (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: See Attachment 1

Service affected and changes proposed™ /A

Pending advice letters that revise the same tariff sheets: N /A

'Discuss in AL if more space is needed. Clear Form




Protests and correspondence regarding this AL are to be sent via email and are due no later than 20 days
after the date of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Contact Name: Sidnev Bob Dietz I1. ¢/o Meoan Lawson
California Public Utilities Commission Title: Director. Regulatorv Relations

Energy Division Tariff Unit Emaiil: Utility/Entity Name: Pacific Gas and Electric Company
EDTariffUnit@cpuc.ca.gov

Telephone (xxx) xxx-xxxx: (415)973-2093
Facsimile (xxx) xxx-xxxx: (415)973-3582
Email: PGETariffs@pge.com

Contact Name:
Title:
Utility/Entity Name:

Telephone (xxx) XXX-Xxxx:
Facsimile (Xxx) Xxx-Xxxx:
Email:

CPUC

Energy Division Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102

Clear Form


mailto:EDTariffUnit%40cpuc.ca.gov?subject=

Attachment 1
Advice 6610-E

Cancelling
Cal P.U.C. Cal P.U.C.
Sheet No. Title of Sheet Sheet No.
53283-E Electric Sample Form No. 01-6630 52237-E
Energy Statement -- Central Mailing
Sheet 1
53284-E Electric Sample Form BackofBill 52239-E
Energy Statement -- Back of Bill
Sheet 1
53285-E ELECTRIC TABLE OF CONTENTS 52936-E
Sheet 1
53286-E ELECTRIC TABLE OF CONTENTS 52545-E

Sheet 32

Page 1 of 1



Attachment 1
Advice 4615-G

Cancelling
Cal P.U.C. Cal P.U.C.
Sheet No. Title of Sheet Sheet No.
37936-G Gas Sample Form No. 01-6630 37553-G
Energy Statement -- Central Mailing
Sheet 1
37937-G Gas Sample Form No. BackofBill 37555-G
Energy Statement -- Central Mailing--Back of Bill
Sheet 1
37938-G GAS TABLE OF CONTENTS 37903-G
Sheet 1
37939-G GAS TABLE OF CONTENTS 37683-G
Sheet 13

Page 1 of 1



Pac’f":' Gas and . Revised Cal. P.U.C. Sheet No.  53283-E
Electﬂc campany' Cancelling Revised Cal. P.U.C. Sheet No. 52237-E

San Francisco, California

Electric Sample Form No. 01-6630 Sheet 1
Energy Statement -- Central Mailing

Please Refer to Attached
Sample Form

Advice 6610-E Issued by Submitted May 31, 2022

Decision 21-05-015 Robert S. Kenney Effective June 1, 2022

Vice President, Regulatory Affairs Resolution




Statement Date:

W1 ENERGY STATEMENT o Kt

o
4 www.pge.com/MyEnergy Due Date: mm/dd/yyyy
Service For: Your Account Summary
e — Amount Due on Previous Statement B xx
1234 Main Street Paymenti(s) Received Since Last Statement XX XX
Anytown, CA 00000 Previous Unpaid Balance $xx.xx
Current Electric Charges $XXXX
Questions about your bill? Current Gas Charges XX.XX

Monday-Friday 7 a.m.-7 p.m.
s;’tﬁrj;y é';n);__sapr_nm_T pam Total Amount Due by mm/dd/yyyy P$xx. XX

Phone: 1-800-743-5000
www.pge.com/MyEnergy

Ways To Pay
www .pge.com/waystopay

Monthly Billing History Daily Usage Comparison
1Year Last Current
L Ago Period Period
$300 BH np ew
5200 I J_._
$100 H I I I Electric kWh / Day
80 1 T T T = ] 187
2019 2721 J'zz Uz E’zz J'z ’z “*’a J'zz 10 J'zz 1 ’z zz 122 221 2020

Electric D Gas Gas Therms/ Day
Visit www.pge. com!MyEnergy for a detailed bill comparison

Important Messages

[Text will vary by customer type and billing period.]

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you.

1 9.0.0.0.9.9.0.9.0.9.9.9.0,0.0.0.9.0.9.9.9.90.09099900.00.0004

Account Number: Due Date: Total Amount Due: Amount Enclosed:-

d'§ 1023456789-0 mm/dd/yyyy XX XX $

PG&E
BOX 00000

- UheRems SACRAMENTO, CA 00000-0000

1234 Main Street
Anytown, CA 00000

Page XofY



’I ENERGY STATEMENT Account No: 1023456789-0

IMVE Statement Date;  mm/dd/yyyy
www.pge.com/MyEnergy Due Date:  mm/dd/yyyy
Details of Electric Charges Service:Information
. Meter # XXXXXXXXXX
mm/dd/yyyy - mm/dd/yyyy (30 billing days) Total Usage XX XOKX. KW
Service For: 1234 Main Street Baseline Territory X
Service Agreement 1D: XXX Heat Source B - Nof Electric
Rate Schedule: Time-of-Use (Peak Pricing 4 - 8 p.m. Every Day) Serial X
Rotating Qutage Block 2K

mm/dd/yyyy - mm/dd/yyyy

Baseline Allowance XXX kWh (30 days x XX.X kWh/day)
Energy Charges
Peak XXX kWh @ SX XX BxX XX
Off Peak XXX kWh @ $X.XXXXX XX.XX
Baseline Credit XX XXX kWh @ -$X XxXxxx -XX. XX
Energy Commission Tax XX.XX
Total Electric Charges X0 XX

Electric Usage This Period: 5§93.959200 kWh, 30 billing days

kwh | = Average Daily Usage 19.80 | Usage  Energy Charges
45 - B rear' 35.18% Bxx.xx
. [ ] off Peal? 64.84% $xx.xx

i "Peak: 4:00pm-900pm, Every Day;

27 2Off Peak: All Other Hours
18 7

g

121 24 27T 300 22 25 208 211 214 217
Visit www.pge.com/MyEnergy for a detailed bilf comparison. Bage mby



1 www.pge.com/MyEnergy

’l ENERGY STATEMENT

Details of Gas Charges

mm/dd/yyyy - mm/dd/yyyy (30 billing days)

Service For: 234 Main Street
Service Agreement 1D: X000
Rate Schedule: G1 X Residential Service

v

mm/dd/yyyy - mm/dd/yyyy Your Tier Usage 1 | 2

Tier 1 Allowance XX.XXTherms (10 days x x.xx Therms/day)
Tier 1 Usage XXXXXX Therms @ $X.XXXXX $xXX.XX
Gas PPP Surcharge ($0.000xx /Therm) XX XX

v

mm/dd/yyyy - mm/dd/yyyy Your Tier Usage| 1 | 2

Tier 1 Allowance XX. XX Therms (20 days x x.xx Therms/day)

Tier 1 Usage XX XXXXX Therms @ $xX.XXXXX $xx.xx
Tier 2 Usage XA XXXXX Therms @ $x.XXXXX XX.XX
Gas PPP Surcharge ($0.xxxx /Therm) XX.XX
Total Gas Charges $ xxxx

Gas Usage This Period: 56.000000 Therms, 30 billing days

Therms = Average Daily Usage 1.87
5
4
3
51 lln . N

o LD JLALALELEL DAL

A O 0 T O L O O 3 o o e
1/22 1125 1128 131 213 2/6 2/9 212 2115 2118

Visit www. pge.com/MyEnergy for a detaifed bif comparison.

Account No: 1023456789-0

Statement Date:  mm/dd/yyyy
Due Date: mm/dd/yyyy
Service Information
Meter # XXOXXXXXX
Current Meter Reading XXXX
Prior Meter Reading XXXX
Difference XX
Multiplier X XXXXX
Total Usage XX XXXXX Therms
Baseline Territory X
Serial X

Gas Procurement Costs ($/Thenm)

mm/dd/yyyy - mm/dd/yyyy $0. xxxxx
mm/dd/yyyy - mm/dd/yyyy $0. xxxxXX
Page XofY



ENERGY STATEMENT Account No: 1023456789-0

Statement Date:  mm/dd/yyyy
. www.pge.com/MyEnergy Due Date: mm/dd/yyyy

Your Electric Charges Breakdown (from page 2)

Important Messages (continued from page 1) Transmission $roexx
Distribution XXX

Electric Public Purpose Programs XX.XX

[Text will vary by customer type and monthly billing period.] Nudear Decommissioning X
Wildfire Fund Charge XX.XX

Recovery Bond Charge XX.XX

Recovery Bond Credit XX.XX

Wildfire Hardening Charge XX.XX

Competition Transition Charges (CTC) XXXX

Energy Cost Recovery Amount XKXX

Taxes and Other XX.XX

Total Electric Charges Fax.xxX

Page XofY

Visit www. pge.com/MyEnergy for a detailed bill comparison.
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Electﬂc campany' Cancelling Revised Cal. P.U.C. Sheet No. 52239-E

San Francisco, California

Electric Sample Form BackofBill Sheet 1
Energy Statement -- Back of Bill

Please Refer to Attached
Sample Form

Advice 6610-E Issued by Submitted May 31, 2022

Decision 21-05-015 Robert S. Kenney Effective June 1, 2022

Vice President, Regulatory Affairs Resolution




ENERGY STATEMENT

o www . pge.com/MyEnergy

Account No: 1023456789-0
Statement Date:  mm/dd/yyyy
Due Date: mm/dd/yyyy

Important Phone Numbers - Monday-Friday 7 a.m.-7 p.m., Saturday 8 a.m.-5p.m.
Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000

TTY 7-11
Servicio al Cliente en Espafiol (Spanish)

FEEZEFE R (Chinese)

1-800-660-6789
1-800-893-8565

1-800-298-8438
1-800-468-4743

Dich vu khach tiéng Viét (Vietnamese)
Business Customer Service

Rules and rates

You may be eligible for alower rate. Toleam more about optional rates or view a
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

if you believe there is an error on your bill, please call 1-800-743-5000 to
speak with a representative. If you are not satisfied with our response, contact the
California Public Utilities Commission (CPUC), Consumer Affairs Branch (CAB),
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102, 1-800-649-7570
or 7-1-1 (8:30 AM to 4:30 PM, Monday through Friday) or by visiting
Www.cpuc.ca.govcomplaints/.

To avoid having sendce turned off while you wait for the outcome of a complaint
to the CPUC specifically regarding the accuracy of your bill, please contact CAB
for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending
resolution of your case. You must continue to pay your current charges while your
complaint is under review to keep your service turned on.

if you are not able to pay your bill, call PG&E to discuss how we can help. You
may qualify for reduced rates under PG&E's CARE program or ather special
programs and agencies may be available to assist you. You may qualify for
PGA&E's Energy Savings Assistance Program which is an energy efficiency
program for income-qualified residential customers.

Important definitions

Rotating outage blocks are subject to change without advance notice due to
operational conditions.

Tier 1/Baseline allowance: Some residential rates are given a Tier 1/Baseline
allowance - a CPUC approved percentage of average customer usage durng
summer and winter months. Your Tier 1/Baseline allowance provides for basic
needs at an affordable price and encourages conservation. Y our allowance is
assigned based on the climate where you live, the season and your heat source.
As you use more energy, you pay more for usage. Any usage over your baseline
allowance will be charged at a higher price.

High Usage: An increased price per KW h whenever electricity usage exceeds four
times the Baseline Allowance (Tier 1) in a biling period. This charge does not
apply to Time-of-Use rate plans.

Wildfire Fund Charge: Charge on behalf of the State of California Department
of Water Resources (DWR) to fund the California Wildfire Fund. For usage prior
to October 1, 2020, this charge included costs related to the 2001 California
energy crisis, also collected on behalf of the DWR. These charges belong to
DWR, nat PG&E.

Power Charge Indifference Adjustment (PCIA): The PCIA is a charge to
ensure that both PG&E customers and those who have left PGEE service to
purchase electricity from other providers pay for the above market costs for
electric generation resources that were procured by PG&E on their behalf.
‘Above market' refers to the difference between what the utility pays for electric
generation and current market prices for the sale of those resources. Visit
Www.pge.comicea.

Wildfire Hardening Charge: PG&AE has been permitted to issue bonds that
enable it to recover more quickly certain costs related to preventing and
mitigating catastrophic wildfires, while reducing the total cost to its customers.
Your bill for electic service includes a fixed recovery charge caled the Wildfire
Hardening Charge that has been approved by the CPUC to repay those bonds.
The right to recover the Wildfire Hardening Charge has been transferred to a
separate entity (called the Special Purpose Entity) that issued the bonds and
does not belong to PG&E. PGAE is collecting the Wildfire Hardening Charge on
behalf of the Special Purpose Entity.

Recovery Bond Charge/Credit Your bill for electric service includes a charge
that has been approved by the CPUC to repay bonds issued for certain costs
related to catastrophic wildfires. Separately, a PG&E trust provides a customer
credit equal to the charge for customers. Visit www.pge.com/bilexplanation for
additional details on charge item.

Gas Public Purpose Program (PPP) Surcharge. Used to fund state-mandated
gas assistance programs for low-income customers, energy efficiency programs,
and public-interest research and development.

Visit www.pge.com/billexplanation for more definitions. To view most recent bil
inserts induding legal or mandated notices, visit www.pge.com/bilinserts.

See the table reflecting “Your Electric Charges Breakdown™ on the
last page

"PGA&E" rafars to Pacific Gas and Electric Company, a subsidiary of PGAE Comoration. © 2022 Pacific Gas and Electric Company. All rights resarved.

Please do not mark in box. For system use only.

Update My Information (English Only)
Please allow 1-2 billing cycles for changes to take effect
Account Number: 1023456789-0

Change my mailing address to:

City State ZIP code
Primary Primary
Phone # Email

Ways To Pay

Online via web or mobile at www. pge.com/waystopay

By mail: Send your payment along with this payment stub in the envelope
provided.

By debit card, Visa, MasterCard, American Express, or Discover: Call
877-704-8470 at any time. (Our independent service provider charges a fee per
transaction.)

At a PG&E payment center or local office: To find a payment center or local
office near you, please visit www.pge.com or call 800-743-5000. Please bring a
copy of your bill with you.

Page XofY




ENERGY STATEMENT

* www.pge.com/MyEnergy

Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyy

‘Important Phone Numbers - Monday-Friday 7 a.m.-7 p.m., Saturday 8 a.m.-5p.m.
'Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000

TTY 7-1-1
Servicio al Cliente en Espafiol (Spanish)

. EZEF R (Chinese)

1-800-660-6789
1-800-893-9555

1-800-298-8438
1-800-468-4743

Dich vy khach tiéng Viét (Vietnamese)
Business Customer Service

Rules and rates

You may be eligible for a lower rate. Find out about optional rates or view a
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

If you believe there is an error on your bill, please cal 1-800-743-5000 to
speak with a representative. If you are not satisfied with our response, contact the
California Public Utilities Commission (CPUC), Consumer Affairs Branch (CAB),
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102, 1-800-649-7570
or 7-1-1 (8:30 AM to 4:30 PM, Monday through Friday) or by visiting

www .cpuc.ca.gowcomplaints/.

To avoid having sendce turned off while you wait for the outcome of a complaint
to the CPUC specifically regarding the accuracy of your bill, please contact CAB
for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending
resolution of your case. You must continue to pay your current charges while your
complaint is under review to keep your service turned on.

If you are not able to pay your bill, call PG&E to discuss how we can help. You
may qualify for reduced rates under PG&E's CARE program or other special
programs and agencies may be available to assist you. You may qualify for
PGA&E's Energy Savings Assistance Program which is an energy efficiency
program for income-qualified residertial customers.

Important definitions

Rotating outage blocks are subject to change without advance notice due to
operational conditions.

Demand charge: Many non-residential rates include a demand charge. Demand
is a measurement of the highest usage of electrdcity in any single fifteen (or
sometimes five) minute perod during a monthly billing cycle. Demand is
measured in kilowatts (or KW). High demand is usually assodated with
equipment start-up. By spreading equipment start-ups over a longer period of
time, you may be able to lower demand and reduce your demand charges.

Time-of-use electric prices are higher every day during afternoons and
evenings, and lower at other times of the day. Prices also change by season, with
higher prices in the summer and lower prices in the winter.

Wildfire Fund Charge: Charge on behalf of the State of California Department
of Water Resources (DWR) to fund the California Wildfire Fund. For usage prior
to October 1, 2020, this charge included costs related to the 2001 California
energy crisis, also collected on behalf of the DWR. These charges belong to
DWR, not PG&E.

Power Charge Indifference Adjustment (PCIA): The PCIA is a charge to
ensure that both PG&E customers and those who have left PG&E service to
purchase electricity from other providers pay for the above market costs for
electric generation resources that were procured by PGAE on their behalf.
‘Above market' refers to the difference between what the utility pays for electric
generation and current market prices for the sale of those resources. Visit
WWw.pge.com/cea.

Wildfire Hardening Charge: PG&E has been permitted to issue bonds that
enable it to recover more quickly certain costs related to preventing and
mitigating catastrophic wildfires, while reducing the total cost to its customers.
Your bill for electric service includes a fixed recovery charge called the Wildfire
Hardening Charge that has been approved by the CPUC to repay those bonds.
The right to recover the Wildfire Hardening Charge has been transferred to a
separate entity (caled the Special Purpose Entity) that issued the bonds and
does nat belong to PGAE. PGAE is collecting the Wildfire Hardening Charge on
behalf of the Special Purpose Entity.

Recovery Bond Charge/Credit Your bill for electric service includes a charge
that has been approved by the CPUC to repay bonds issued for certain costs
related to catastrophic wildfires. Separately, a PGAE trust provides a customer
credit equal to the charge for customers. Visit www.pge.com/billexplanation for
additional details on charge item.

Gas Public Purpose Program (PPP) Surcharge. Used to fund state-mandated
gas assistance programs for low-income customers, energy efficiency programs,
and public-interest research and development.

Visit www.pge.com/billexplanation for more definitions. To view mast recent bil
inserts induding legal or mandated notices, visit www.pge.com/bilinserts.

See the table reflecting “Your Electric Charges Breakdown" on the
last page

"PGA&E" refers to Pacific Gas and Electric Cm1_pm_~,j. a smsidia!y of PGRE Corporatim. & 2022 Pacific Gas and Electric L’_‘om.pan_y. All ri_ghts resenved.

Please do not mark in box. For system use only.

Update My Information (English Only)
Please allow 1-2 billing cycles for changes to take effect

Account Number: 1023456789-0
Change my mailing address to:

City State ZIP code
Primary Primary
Phone # Email

Ways To Pay

Online via web or mobile at www.pge.com/waystopay

By mail: Send your payment along with this payment stub in the envelope
provided.

By debit card, Visa, MasterCard, American Express, or Discover: Call
877-704-8470 at any time. (Our independent service provider charges a fee per
transaction.)

At a PG&E payment center or local office: To find a payment center or local
office near you, please visit www.pge.com or call 800-743-5000. Please bring a
copy of your bill with you.

Page XofY
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............................................................................. 52939,50641,52940,51487,53286,49310,49311-E (M
(Continued)
Advice 6610-E Issued by Submitted May 31, 2022
Decision 21-05-015 Robert S. Kenney Effective June 1, 2022

Vice President, Regulatory Affairs Resolution




Pac”’c Gas and Revised Cal. P.U.C. Sheet No. 53286-E

) & Electﬂc campany" Cancelling Revised Cal. P.U.C. Sheet No. 52545-E
U 39 San Francisco, California
ELECTRIC TABLE OF CONTENTS Sheet 32
CAL P.U.C.
FORM TITLE OF SHEET SHEET NO.

Sample Forms

Experimental
79-1221 Agreement To Perform Electric Rule 29 Tariff Schedule Related Work ..............cccccoveee.. 52850-E (P)
79-1122 Agreement for Economic Development Incentive on Electric Service ........ccccccoevvvvvenennnn. 32149-E

Sample Forms

Bills and Statements

01-6630 Energy Statement - Central Mailing .........ccuveeiiiiieiiiiie e 53283-E (T)
61-4019 Energy Statement - SUMMAry BilliNg ..........coooiiiriiiiiiieiiee e 14320-E
BackofBill Energy Statement -- Back Of Bill............oooiiiiiiiiiiiiciccc e 53284-E (T)

Sample Forms

Credit Forms and Notices

62-0401 NOLICE FOMM ..ttt e s s e nane e e 52543-E
62-4042 Surety Bond / Bill GUAIANTY ........cviiiiiiiiiiiiiiec ettt e e e e e e e saaar e e e e e e e enes 48552-E
79-1041 Notice of Bill Guarantee TermiNatioN ............occuuuiiiieeeiiiiiiiee e e e e e e e e 48574-E
79-1043 Irrevocable Standby Letter Of Credit.......ooc.eve i 48576-E

Sample Forms

Collection Notices
79-800 Discontinuance Of SErviCe NOLICE .........coiiieiiiiiiiiiiiee i 35245-E
79-858 ID THheft AFfIAVIE ..ot 48690-E
79-1025 Third Party Notification - Bill INSEI.........cocuiiiiiiiiiiieee e 48567-E
79-1027 Third-Party Notification Letter of Unpaid Charges (15-Days NotiCe)..........ccceeevviiivieeennnn. 32131-E
79-1028 Third-Party Notification Letter of Unpaid Charges (48 Hours NOtIiCe) ........cccceeevviiirieennnnn. 32132-E
79-1119 TeNANE RIGNES LEIET ....eeiiiiiee et e e 52238-E
(Continued)
Advice 6610-E Issued by Submitted May 31, 2022
Decision 21-05-015 Robert S. Kenney Effective June 1, 2022

Vice President, Regulatory Affairs Resolution




Pac’f":' Gas and . Revised Cal. P.U.C. Sheet No.  37936-G
Electﬂc campany' Cancelling Revised Cal. P.U.C. Sheet No.  37553-G

San Francisco, California

Gas Sample Form No. 01-6630 Sheet 1
Energy Statement -- Central Mailing

Please Refer to Attached
Sample Form

Advice 4615-G Issued by Submitted May 31, 2022

Decision 21-05-015 Robert S. Kenney Effective June 1, 2022

Vice President, Regulatory Affairs Resolution




Statement Date:

W1 ENERGY STATEMENT o Kt

o
4 www.pge.com/MyEnergy Due Date: mm/dd/yyyy
Service For: Your Account Summary
e — Amount Due on Previous Statement B xx
1234 Main Street Paymenti(s) Received Since Last Statement XX XX
Anytown, CA 00000 Previous Unpaid Balance $xx.xx
Current Electric Charges $XXXX
Questions about your bill? Current Gas Charges XX.XX

Monday-Friday 7 a.m.-7 p.m.
s;’tﬁrj;y é';n);__sapr_nm_T pam Total Amount Due by mm/dd/yyyy P$xx. XX

Phone: 1-800-743-5000
www.pge.com/MyEnergy

Ways To Pay
www .pge.com/waystopay

Monthly Billing History Daily Usage Comparison
1Year Last Current
L Ago Period Period
$300 BH np ew
5200 I J_._
$100 H I I I Electric kWh / Day
80 1 T T T = ] 187
2019 2721 J'zz Uz E’zz J'z ’z “*’a J'zz 10 J'zz 1 ’z zz 122 221 2020

Electric D Gas Gas Therms/ Day
Visit www.pge. com!MyEnergy for a detailed bill comparison

Important Messages

[Text will vary by customer type and billing period.]

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you.

1 9.0.0.0.9.9.0.9.0.9.9.9.0,0.0.0.9.0.9.9.9.90.09099900.00.0004

Account Number: Due Date: Total Amount Due: Amount Enclosed:-

d'§ 1023456789-0 mm/dd/yyyy XX XX $

PG&E
BOX 00000

- UheRems SACRAMENTO, CA 00000-0000

1234 Main Street
Anytown, CA 00000

Page XofY



’I ENERGY STATEMENT Account No: 1023456789-0

IMVE Statement Date;  mm/dd/yyyy
www.pge.com/MyEnergy Due Date:  mm/dd/yyyy
Details of Electric Charges Service:Information
. Meter # XXXXXXXXXX
mm/dd/yyyy - mm/dd/yyyy (30 billing days) Total Usage XX XOKX. KW
Service For: 1234 Main Street Baseline Territory X
Service Agreement 1D: XXX Heat Source B - Nof Electric
Rate Schedule: Time-of-Use (Peak Pricing 4 - 8 p.m. Every Day) Serial X
Rotating Qutage Block 2K

mm/dd/yyyy - mm/dd/yyyy

Baseline Allowance XXX kWh (30 days x XX.X kWh/day)
Energy Charges
Peak XXX kWh @ SX XX BxX XX
Off Peak XXX kWh @ $X.XXXXX XX.XX
Baseline Credit XX XXX kWh @ -$X XxXxxx -XX. XX
Energy Commission Tax XX.XX
Total Electric Charges X0 XX

Electric Usage This Period: 5§93.959200 kWh, 30 billing days

kwh | = Average Daily Usage 19.80 | Usage  Energy Charges
45 - B rear' 35.18% Bxx.xx
. [ ] off Peal? 64.84% $xx.xx

i "Peak: 4:00pm-900pm, Every Day;

27 2Off Peak: All Other Hours
18 7

g

121 24 27T 300 22 25 208 211 214 217
Visit www.pge.com/MyEnergy for a detailed bilf comparison. Bage mby



1 www.pge.com/MyEnergy

’l ENERGY STATEMENT

Details of Gas Charges

mm/dd/yyyy - mm/dd/yyyy (30 billing days)

Service For: 234 Main Street
Service Agreement 1D: X000
Rate Schedule: G1 X Residential Service

v

mm/dd/yyyy - mm/dd/yyyy Your Tier Usage 1 | 2

Tier 1 Allowance XX.XXTherms (10 days x x.xx Therms/day)
Tier 1 Usage XXXXXX Therms @ $X.XXXXX $xXX.XX
Gas PPP Surcharge ($0.000xx /Therm) XX XX

v

mm/dd/yyyy - mm/dd/yyyy Your Tier Usage| 1 | 2

Tier 1 Allowance XX. XX Therms (20 days x x.xx Therms/day)

Tier 1 Usage XX XXXXX Therms @ $xX.XXXXX $xx.xx
Tier 2 Usage XA XXXXX Therms @ $x.XXXXX XX.XX
Gas PPP Surcharge ($0.xxxx /Therm) XX.XX
Total Gas Charges $ xxxx

Gas Usage This Period: 56.000000 Therms, 30 billing days

Therms = Average Daily Usage 1.87
5
4
3
51 lln . N

o LD JLALALELEL DAL

A O 0 T O L O O 3 o o e
1/22 1125 1128 131 213 2/6 2/9 212 2115 2118

Visit www. pge.com/MyEnergy for a detaifed bif comparison.

Account No: 1023456789-0

Statement Date:  mm/dd/yyyy
Due Date: mm/dd/yyyy
Service Information
Meter # XXOXXXXXX
Current Meter Reading XXXX
Prior Meter Reading XXXX
Difference XX
Multiplier X XXXXX
Total Usage XX XXXXX Therms
Baseline Territory X
Serial X

Gas Procurement Costs ($/Thenm)

mm/dd/yyyy - mm/dd/yyyy $0. xxxxx
mm/dd/yyyy - mm/dd/yyyy $0. xxxxXX
Page XofY



ENERGY STATEMENT Account No: 1023456789-0

Statement Date:  mm/dd/yyyy
. www.pge.com/MyEnergy Due Date: mm/dd/yyyy

Your Electric Charges Breakdown (from page 2)

Important Messages (continued from page 1) Transmission $roexx
Distribution XXX

Electric Public Purpose Programs XX.XX

[Text will vary by customer type and monthly billing period.] Nudear Decommissioning X
Wildfire Fund Charge XX.XX

Recovery Bond Charge XX.XX

Recovery Bond Credit XX.XX

Wildfire Hardening Charge XX.XX

Competition Transition Charges (CTC) XXXX

Energy Cost Recovery Amount XKXX

Taxes and Other XX.XX

Total Electric Charges Fax.xxX

Page XofY

Visit www. pge.com/MyEnergy for a detailed bill comparison.



Pac’f":' Gas and . Revised Cal. P.U.C. Sheet No.  37937-G
Electﬂc campany' Cancelling Revised Cal. P.U.C. Sheet No.  37555-G

San Francisco, California

Gas Sample Form No. BackofBill Sheet 1
Energy Statement -- Central Mailing--Back of Bill

Please Refer to Attached
Sample Form

Advice 4615-G Issued by Submitted May 31, 2022

Decision 21-05-015 Robert S. Kenney Effective June 1, 2022

Vice President, Regulatory Affairs Resolution




ENERGY STATEMENT

o www . pge.com/MyEnergy

Account No: 1023456789-0
Statement Date:  mm/dd/yyyy
Due Date: mm/dd/yyyy

Important Phone Numbers - Monday-Friday 7 a.m.-7 p.m., Saturday 8 a.m.-5p.m.
Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000

TTY 7-11
Servicio al Cliente en Espafiol (Spanish)

FEEZEFE R (Chinese)

1-800-660-6789
1-800-893-8565

1-800-298-8438
1-800-468-4743

Dich vu khach tiéng Viét (Vietnamese)
Business Customer Service

Rules and rates

You may be eligible for alower rate. Toleam more about optional rates or view a
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

if you believe there is an error on your bill, please call 1-800-743-5000 to
speak with a representative. If you are not satisfied with our response, contact the
California Public Utilities Commission (CPUC), Consumer Affairs Branch (CAB),
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102, 1-800-649-7570
or 7-1-1 (8:30 AM to 4:30 PM, Monday through Friday) or by visiting
Www.cpuc.ca.govcomplaints/.

To avoid having sendce turned off while you wait for the outcome of a complaint
to the CPUC specifically regarding the accuracy of your bill, please contact CAB
for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending
resolution of your case. You must continue to pay your current charges while your
complaint is under review to keep your service turned on.

if you are not able to pay your bill, call PG&E to discuss how we can help. You
may qualify for reduced rates under PG&E's CARE program or ather special
programs and agencies may be available to assist you. You may qualify for
PGA&E's Energy Savings Assistance Program which is an energy efficiency
program for income-qualified residential customers.

Important definitions

Rotating outage blocks are subject to change without advance notice due to
operational conditions.

Tier 1/Baseline allowance: Some residential rates are given a Tier 1/Baseline
allowance - a CPUC approved percentage of average customer usage durng
summer and winter months. Your Tier 1/Baseline allowance provides for basic
needs at an affordable price and encourages conservation. Y our allowance is
assigned based on the climate where you live, the season and your heat source.
As you use more energy, you pay more for usage. Any usage over your baseline
allowance will be charged at a higher price.

High Usage: An increased price per KW h whenever electricity usage exceeds four
times the Baseline Allowance (Tier 1) in a biling period. This charge does not
apply to Time-of-Use rate plans.

Wildfire Fund Charge: Charge on behalf of the State of California Department
of Water Resources (DWR) to fund the California Wildfire Fund. For usage prior
to October 1, 2020, this charge included costs related to the 2001 California
energy crisis, also collected on behalf of the DWR. These charges belong to
DWR, nat PG&E.

Power Charge Indifference Adjustment (PCIA): The PCIA is a charge to
ensure that both PG&E customers and those who have left PGEE service to
purchase electricity from other providers pay for the above market costs for
electric generation resources that were procured by PG&E on their behalf.
‘Above market' refers to the difference between what the utility pays for electric
generation and current market prices for the sale of those resources. Visit
Www.pge.comicea.

Wildfire Hardening Charge: PG&AE has been permitted to issue bonds that
enable it to recover more quickly certain costs related to preventing and
mitigating catastrophic wildfires, while reducing the total cost to its customers.
Your bill for electic service includes a fixed recovery charge caled the Wildfire
Hardening Charge that has been approved by the CPUC to repay those bonds.
The right to recover the Wildfire Hardening Charge has been transferred to a
separate entity (called the Special Purpose Entity) that issued the bonds and
does not belong to PG&E. PGAE is collecting the Wildfire Hardening Charge on
behalf of the Special Purpose Entity.

Recovery Bond Charge/Credit Your bill for electric service includes a charge
that has been approved by the CPUC to repay bonds issued for certain costs
related to catastrophic wildfires. Separately, a PG&E trust provides a customer
credit equal to the charge for customers. Visit www.pge.com/bilexplanation for
additional details on charge item.

Gas Public Purpose Program (PPP) Surcharge. Used to fund state-mandated
gas assistance programs for low-income customers, energy efficiency programs,
and public-interest research and development.

Visit www.pge.com/billexplanation for more definitions. To view most recent bil
inserts induding legal or mandated notices, visit www.pge.com/bilinserts.

See the table reflecting “Your Electric Charges Breakdown™ on the
last page

"PGA&E" rafars to Pacific Gas and Electric Company, a subsidiary of PGAE Comoration. © 2022 Pacific Gas and Electric Company. All rights resarved.

Please do not mark in box. For system use only.

Update My Information (English Only)
Please allow 1-2 billing cycles for changes to take effect
Account Number: 1023456789-0

Change my mailing address to:

City State ZIP code
Primary Primary
Phone # Email

Ways To Pay

Online via web or mobile at www. pge.com/waystopay

By mail: Send your payment along with this payment stub in the envelope
provided.

By debit card, Visa, MasterCard, American Express, or Discover: Call
877-704-8470 at any time. (Our independent service provider charges a fee per
transaction.)

At a PG&E payment center or local office: To find a payment center or local
office near you, please visit www.pge.com or call 800-743-5000. Please bring a
copy of your bill with you.

Page XofY




ENERGY STATEMENT

* www.pge.com/MyEnergy

Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyy

‘Important Phone Numbers - Monday-Friday 7 a.m.-7 p.m., Saturday 8 a.m.-5p.m.
'Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000

TTY 7-1-1
Servicio al Cliente en Espafiol (Spanish)

. EZEF R (Chinese)

1-800-660-6789
1-800-893-9555

1-800-298-8438
1-800-468-4743

Dich vy khach tiéng Viét (Vietnamese)
Business Customer Service

Rules and rates

You may be eligible for a lower rate. Find out about optional rates or view a
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

If you believe there is an error on your bill, please cal 1-800-743-5000 to
speak with a representative. If you are not satisfied with our response, contact the
California Public Utilities Commission (CPUC), Consumer Affairs Branch (CAB),
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102, 1-800-649-7570
or 7-1-1 (8:30 AM to 4:30 PM, Monday through Friday) or by visiting

www .cpuc.ca.gowcomplaints/.

To avoid having sendce turned off while you wait for the outcome of a complaint
to the CPUC specifically regarding the accuracy of your bill, please contact CAB
for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending
resolution of your case. You must continue to pay your current charges while your
complaint is under review to keep your service turned on.

If you are not able to pay your bill, call PG&E to discuss how we can help. You
may qualify for reduced rates under PG&E's CARE program or other special
programs and agencies may be available to assist you. You may qualify for
PGA&E's Energy Savings Assistance Program which is an energy efficiency
program for income-qualified residertial customers.

Important definitions

Rotating outage blocks are subject to change without advance notice due to
operational conditions.

Demand charge: Many non-residential rates include a demand charge. Demand
is a measurement of the highest usage of electrdcity in any single fifteen (or
sometimes five) minute perod during a monthly billing cycle. Demand is
measured in kilowatts (or KW). High demand is usually assodated with
equipment start-up. By spreading equipment start-ups over a longer period of
time, you may be able to lower demand and reduce your demand charges.

Time-of-use electric prices are higher every day during afternoons and
evenings, and lower at other times of the day. Prices also change by season, with
higher prices in the summer and lower prices in the winter.

Wildfire Fund Charge: Charge on behalf of the State of California Department
of Water Resources (DWR) to fund the California Wildfire Fund. For usage prior
to October 1, 2020, this charge included costs related to the 2001 California
energy crisis, also collected on behalf of the DWR. These charges belong to
DWR, not PG&E.

Power Charge Indifference Adjustment (PCIA): The PCIA is a charge to
ensure that both PG&E customers and those who have left PG&E service to
purchase electricity from other providers pay for the above market costs for
electric generation resources that were procured by PGAE on their behalf.
‘Above market' refers to the difference between what the utility pays for electric
generation and current market prices for the sale of those resources. Visit
WWw.pge.com/cea.

Wildfire Hardening Charge: PG&E has been permitted to issue bonds that
enable it to recover more quickly certain costs related to preventing and
mitigating catastrophic wildfires, while reducing the total cost to its customers.
Your bill for electric service includes a fixed recovery charge called the Wildfire
Hardening Charge that has been approved by the CPUC to repay those bonds.
The right to recover the Wildfire Hardening Charge has been transferred to a
separate entity (caled the Special Purpose Entity) that issued the bonds and
does nat belong to PGAE. PGAE is collecting the Wildfire Hardening Charge on
behalf of the Special Purpose Entity.

Recovery Bond Charge/Credit Your bill for electric service includes a charge
that has been approved by the CPUC to repay bonds issued for certain costs
related to catastrophic wildfires. Separately, a PGAE trust provides a customer
credit equal to the charge for customers. Visit www.pge.com/billexplanation for
additional details on charge item.

Gas Public Purpose Program (PPP) Surcharge. Used to fund state-mandated
gas assistance programs for low-income customers, energy efficiency programs,
and public-interest research and development.

Visit www.pge.com/billexplanation for more definitions. To view mast recent bil
inserts induding legal or mandated notices, visit www.pge.com/bilinserts.

See the table reflecting “Your Electric Charges Breakdown" on the
last page

"PGA&E" refers to Pacific Gas and Electric Cm1_pm_~,j. a smsidia!y of PGRE Corporatim. & 2022 Pacific Gas and Electric L’_‘om.pan_y. All ri_ghts resenved.

Please do not mark in box. For system use only.

Update My Information (English Only)
Please allow 1-2 billing cycles for changes to take effect

Account Number: 1023456789-0
Change my mailing address to:

City State ZIP code
Primary Primary
Phone # Email

Ways To Pay

Online via web or mobile at www.pge.com/waystopay

By mail: Send your payment along with this payment stub in the envelope
provided.

By debit card, Visa, MasterCard, American Express, or Discover: Call
877-704-8470 at any time. (Our independent service provider charges a fee per
transaction.)

At a PG&E payment center or local office: To find a payment center or local
office near you, please visit www.pge.com or call 800-743-5000. Please bring a
copy of your bill with you.

Page XofY




Pacific Gas and

” . Revised Cal. P.U.C. Sheet No.  37938-G
" & Electﬂc campany Cancelling Revised Cal. P.U.C. Sheet No.  37903-G
U 39 San Francisco, California
GAS TABLE OF CONTENTS Sheet 1

CAL P.U.C.
TITLE OF SHEET SHEET NO.
QI LS == T TR PR USUPUPEPPPN 37938-G (T
RALE SCNEAUIES ..ottt e b e e e bt e e s sabe e e e snnaeee s 37861,37862-G
Preliminary StAlEIMENTS. ... ..o et e ettt e e e e e ettt e e e e e e st e e e e e e e eannbseeeaaeeeaannees 37863,37904-G
Preliminary Statements, RUIES ......... it e e e et e e e e e e e e neeneeeaaeeeenes 37818-G
Rules, Maps, Contracts and DeVIAtiONS............cccouiiiiiiiiiie e e e e e e e e are e e e e e e 36929-G
SamPle FOMMS ... 37455,37445,36188,36189,37392,37939-G (T)
(Continued)
Advice 4615-G Issued by Submitted May 31, 2022
Decision 21-05-015 Robert S. Kenney Effective June 1, 2022

Vice President, Regulatory Affairs Resolution




Pac”’c Gas and Revised Cal. P.U.C. Sheet No.  37939-G

" & Electfic campany" Cancelling Revised Cal. P.U.C. Sheet No.  37683-G
U 39 San Francisco, California
GAS TABLE OF CONTENTS Sheet 13
CAL P.U.C.
FORM TITLE OF SHEET SHEET NO.

Sample Forms
Bills and Statements

01-6630 Energy Statement - Central Mailing..........oooouveiiiiaiiiieee e 37936-G ©)
61-4019 Energy Statement - Summary Mailing..........ccveviiiiiiiiiiiicec e 17783-G
61-4462 Energy Statement — Special HandIe ...........cooiiiiiiiiiii e 17538-G
61-4657 SUNAIY SAIES INVOICE......eiiiiiiiie ittt e e 17539-G
BackofBill Energy Statement -- Back of Bill ...........coooiiiiiiiiiiiiie e 37937-G ©)

Sample Forms
Credit Forms and Notices

62-0401 Lo 1T oI o] 11 1P PPPPPRPRt 37681-G
62-4042 Surety Bond/Bill GUATANTEE ..........ccoiiiiiiiiie ettt e e e e s earrr e e e e e e e aaes 29988-G

Sample Forms
Collection Notices

79-1025 Third Party Notification Letter - Bill INSEIt........coocuviiiiiieeiiee e 22985-G
79-1027 Third-Party Notification Letter of Unpaid Charges (15 Days NotiCe) ..........ccoeevuvvveneennn. 30031-G
79-1028 Third-Party Notification Letter of Unpaid Charges (48 Hours NOtICe) ...........oocvvveernnenn. 30032-G
79-800 Discontinuance Of SErVICE NOTICE ..........ciiiriiiiiiie et 31935-G
79-858 ID THEt AFFIUAVIL. ...t 32522-G

Sample Forms
Operations Notices

62-3010 Hazard NOtiCe - ENGIISN........oiiiiii e 30328-G

62-3531 SEIVICE REPOI ...ttt ettt e e e e ettt e e e e e s bbb et e e e e e s abbbnreeeeeeeane 34628-G
Advice 4615-G Issued by Submitted May 31, 2022
Decision 21-05-015 Robert S. Kenney Effective June 1, 2022

Vice President, Regulatory Affairs Resolution




Advice 4615-G/6610-E
May 31, 2022

Attachment 2

Redline Tariffs



ENERGY STATEMENT

www.pge.com/MyEnergy

Account No: 1023456789-0
Statement Date;:  mm/dd/yyyy
Due Date: mm/dd/yyyy

ITY 7-11
Servicio al Cliente en Espafiol (Spanish) ~ 1-800-660-678%
EREF M (Chinese) 1-800-803-0555

Important Phone Numbers - Monday-Friday 7 a.m.-7 p.m., Saturday 8 a.m.-5p.m.
Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000

Dich wu khdch tiéng Viét (Vietnamese)
Business Customer Service

1-B00-208-8438
1-800-468-4743

Rules and rates

You may be eligible for a lower rate. Toleam more aboul oplional rates or view a
complete listof rules and ratas, visitwww pge.com or call 1-800-743-5000.

Hyou believe there is an error on your bill, please call 1-800-T43-5000 1o
speak with a representative. If you are not satisflied with our response, contact the
California Fublic Lilities Commission (CPUC), Consumer Affairs Branch (CAB),
505 Van Mess Averus, Room 2003, San Francisco, CA 94102, 1-300-849-7570
or 7-1-1 (8:30AM to 4:30 PM, Monday through Friday) or by visiting

W Epilic ca goveomplaints!

To avoid having service turned off while you wait for the outcome of a complaint
to the CPUC specificaly regardng the accuracy of your bill please contact CAB
for assistance. If your cass meets the alighilty critara, CAB wil provide you with
instrustions en hew 1o mall achack or money amer to be im poundsd pending
resclutionof your case. You must montinue to pay your current charges while your
complaint is under review lo keep your service turned on.

Hyou are not able to pay your bill, call PGEE 1o discuss how we can halp. You
rmay qualily for reducad rates under PGAE's CARE program or other spacia
programs and agencies may he available to assist you . You may qualify for
FG&E's Energy S5 avings Assistance Program which is an enemy efficiency
program for noome-qualified residential customers.

e L A E—

Rotating outage blocks are subject lo change withoul advancs notice due 1o
oparational condiions.

Tier WBaseline allowance: Some residertial raies are given a Tier 1/Baseline
allowance - a CPUC approved percenlage of average customer usage duting
summerand wintsr montha. Your Tiar 1/Basalire alowence providas for basic
rsads at an affordable prics and encourages conesrvation. Y our allwance i
assigned based on the climate where you live, the s2ason and your heat source.
AS yOouU LES more energy, vou pay more for usage. Any usage over your baselre
allowance will be charged al & higher price.

High Usage: An increased price per KW h whenevar slactricity usape esxceads four
times the Baselna Alowance (Tier 1) in a biling perod This charge does not
apply to Time-of-Use rate plans.

Wildfira Fund Charge: Charge on behalf of the Stete of California Department
of Water Resourees (OWR) 1o fund the Caifarnia Widfire Fund. For usage priar
to October 1, 2020, this charge included costs ralated 1o the 2001 California
enerqy orlsls, also colected on behdf of the DW R. These charges belong to

W R, not PG&E.

Power Charge Indifference Adjustment (PCIA): The PCIA iz a charge to
aneura that both PGAE customers and those who have left PGAE sarvice to
purchase electricty from other providers pay for the above market costs for
glectric generation resources that were procured by PGAE on thelr behalf.
‘Above markel refers o the difference between what the wtility pays for eleciric
generation and currernt market prices for the sale of thoss resources. Visit
waaw.pge.comicca.

Wildfire Hardaning Charge PGA&E has bean parmited to issue bonds that
enable it to recover more quickly certaln costs related to preventing and
mitigating catastrophic wildlires, while reducing the total cost to its customers.
Your bill for electic servize includes a fiad recovary charge caled tha Wildfire
Hardering Charge that has bean approved by the CPUC to rapay thaes bonds.
Tharight to recover the Wildfie Hardening Charge has been transferred toa
separate entity icaled the Special Purposs Entity) that Issued the bonds and
does not belong to PG&E. PG&E Is collecting the Wildfire Hardering Charge on
behalfl of the Specia Purpose Entity.

Recovery Bond Charge/Gredit Your bill for electric serndce includes a charge
that has been approved by the CPUC to repay bonds issued for ceriain costs
related to catastrophic wildfiras. Saparately, & PGEE trug provides a customar
credit equal to the chare for cusiomers. Wisit www pge comibilexplanation for
addiional datails on charge item.

Gas Public Purpose Program (PPP) Surcharge. Usad to fund sate-mancaied
gas assistance programs for low-income customers, energy elfidency programs,
and publc-interest research and developrment.

Wigit wwrw pge.comibilexplanation for mote defintions. To view most recent bil
irsarts induding legal or mardated noticss, visit www poe comibillinsers.

See the table reflecting “Your Electric Gharges Breakdown™ on the
last page

O Ieters t Fyiile Cles erd Becti Compeny, o 51s kil of FONE Coponiim. 92002 F i Qe e Flachl: oy A e o eecmons

Flease do not mark in box. For syshem use only

Update My Information (English Only)
Please allow 1-2 biling eycles Tor changes ko lake affect

Account Number: 1023456789-0
Change my mailing address to:

Cily Slale ZIP code
Primary Primmary
Phaore & E il

Ways To Pay

* Online via web or mobile at wewr. pge.comiwaystopay

* By mail: Send your pavment along with this payment stub in the envelope
provided

* By debit card, Visa, MasterCard, Amerncan Express, or Discaver: Call
BYT-T04-8470 at amy timea. (Our independent serves provider charges a fee par
transadion.)

« Al a PGAE payment center or local office: To find a payment canter or lbcal
office near you, please vigil www pge.com or call 800-743-5000. Flease bring a
capy of your kil with yau

Page XofY




ENERGY STATEMENT

www.pge.com/MyEnergy

Important Phone Numbers - Monday-Friday 7 a.m.-7 p.m., Saturday 8 a.m.-5p.m.
Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000

ITY 7-1-1
Senvicio al Cliente en Espafiol (Spanish) ~ 1-B00-860-8789
FrEe BEF B (Chinese) 1-800-893-9555

Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyy

1-800-296-5436
1-800-468-4743

Dich vu khach tléng Viét (\Vietnamese)
Business Customer Service

Rules and rates

You may be elgible for & lower rale. Find out about oplional rates o view a
complele kst of rdes and rates, visit www . pge.com or call 1-800-743-5000.

If you believe thers is anerror on your bill, please cal 1-800-743-5000 to
spesk with a represertativa. If you are not satisfied with our responsa, contact tha
Calfarnia Public Utilties Commission (CPUC), Consumer Affairs Branch [CAB),
505 Van Ness Avanue, Room 2003, San Francissn, CA 94102, 1-B00-B49-7570
or T=1-1 (830 AM to 4:30 PM, Mondsy through Friday) or by visiting
WWW.CpLG.ca.gov complaints!,

To avold having sendce turned ofl whie you watl for the oulcome of @ complain
1o e CPUC specifically regarding the accuracy of your bill, please contact CAB
for assistance. If your case meets the digibility eriteda, GAB will provide you with
imstructions on how to mail a check or money ordar to be impoundad panding
regalition of your case. You must continue to pay your current charges whils your
eOMplaInt is urder review 10 kEep your sanice tumed on

If you are not able to pay your bill, call PGAE to discuss how we can help. You
may cualify for reduced rates under PG&E's CARE program or other special
programs and agencles may be avallable to assist you. You may gualify for
PG&E's Energy Savirgs Assstancs Program which iz an enengy efficiency
program for income-gqualfied residential customers.

Imporiant definitions .

Rotating outage blocks are subject to change withou! advance notice due to
oparational condiions.

Demand charge: Many non-residential rates include a demend charge. Demand
Iz &8 measurement of the highest usage of electicity In any singlefifteen (or
sometimes five) minute perod during a monthly billing eycle. Demand =
measurad in kKilowalts (or W), High demand is usually assodated with
equipment starl-up. By spreading equi pment star-ups over a longer period of
fima, you may ba able o lowear demand and reduce your demand chamgeas.

Time-of-use electric prices ara higher evary day during aftarnoons and
everings, and lower at other times of the day. Prices also change by season, with
higher prices in the summer and lower prices in the winter.

Wildfire Fund Charge: Charge on behalf of the State of California Department
of Water Resources (DWR) to fund the Caifarnia Wikfire Fund. For usage priar
to October 1, 2020, this charge incduded costs related 1o the 2001 California
anergy cisls, also colecled on behalf of the DWR. These charges belong 1o
DW R, not PGAE.

Power Charge Indifference Adjustment (PCIA): The FCIA is 3 charge 1o
ensure that both PGAE customers and those who have left PGAE service o
purchase ekeciricky from other providers pay for the abowe market costs for
eleciric generation resources thal were procured by PG&E on their behall.
Above market refers to the differerce between what the utility pays for elecinc
generalion and current market prices for the sale of those resources. Visil
WA e comicea.

Wildfire Hardening Charge PGALE has bean permitted to iszue bonde that
anable it to recover more quickly certain costs ralaled to preverting and
mitigating catastrophic wildfires, while reducing the tatal cost to its customers.
Your bill for electic service indudes & fied recovery charge caled tha Wildfire
Hardering Charge that has besn approved by the CPUC to repay those bonds.
The right to recover the Wildfie Hardening Charge has been transferred to &
separate entlty (caled the Speclal Purpose Entlty) that Issued the bonds and
does not belong to PG&E. PGAE is collecting the Wildfire Hardening Charge on
behall of the Speclal Purpose Entity.

Recovery Bond Charge/Credit Your bill for eleciric sendce includes a charge
ihat has been approved by the CPUC to repay bonds lssued for cerian costs
related to catastrophic wildfires. Separately, a PGSE trust provides & customier
credit equal to the charge lor cuslomers. Visit www. pge.comdbillexplanation lor
additional details on charge item.

Bas Public Purpose Program (PPP) Surcharge. Used lo fund date-mandated
gas assitance programs for low-income customers, energy elfidency programs,
and public-interest research and development.

Visitwww pga.com'bilaxplanation for mora definitions. To view most recent bill
rzers induding legal or mardated noticas, visit www poe combillireerts.

See the table reflecting "Your Electric Charges Breakdown™ on the
last page

"PGEE" refors to Pacific Gas and Ebetic Company, a eubsidiary of PGAE Compomtion © 2022 Pacfic Gas and Elketric Company. All rights resansad.

Please do not mark in bos. For syelam use only,

Update My Information {English Only)
Flease allw 1-2 billing cycles for changes o take effect

Account Number: 1023456789-0
Change my mailing address o

City Slale ZIP code
Frimary Frimary
Phone # Email

Ways To Pay

= Omline via web or mobile at wow.pge.com/waystopay

= By mail: Send your paymant along with this payment stub inthe envelope
provided.

= By debit card, Visa, MasterCard, American Express, or Discover: Call
877 -TO4-84T0 2l any time. {Our independent service provider charges a fee par
fransaction.)

« Al a PGRE payment center or local office: To find a payment center or lecal
office near you, please visit wwnee pge_com or sall 200-743-5000. Please bring a
copy af your bill with you
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ENERGY STATEMENT Account No: 1023456789-0

Statement Date:  mm/dd/yyyy
. www.pge.com/MyEnergy Due Date:  mm/dd/yyyy

Your Electric Charges Breakdown (from page 2)

Important Messages (continued from page 1) Transmission $rx.xx
Distribution XXX
Electric Public Purpose Programs XX.XX
[Text will vary by customer type and monthly billing period.] Nudear Decommissioning oK
Wildfire Fund Charge XX.XX
Recovery Bond Charge XX XX
— Recovery Bond Credit XX.XX
Wildfire Hardening Charge XX.XX
Competition Transition Charges (CTC) XXXX
Energy Cost Recovery Amount XKXX
Taxes and Other XX.XX
Total Electric Charges A XX
Page XofY

Visit www.pge.com/MyEnergy for a detailed bill comparison.



PG&E Gas and Electric
Advice Submittal List
General Order 96-B, Section IV

AT&T
Albion Power Company

Alta Power Group, LLC
Anderson & Poole

Atlas ReFuel
BART

Barkovich & Yap, Inc.

Braun Blaising Smith Wynne, P.C.
California Cotton Ginners & Growers Assn
California Energy Commission

California Hub for Energy Efficiency
Financing

California Alternative Energy and
Advanced Transportation Financing
Authority

California Public Utilities Commission
Calpine

Cameron-Daniel, P.C.
Casner, Steve
Center for Biological Diversity

Chevron Pipeline and Power
City of Palo Alto

City of San Jose

Clean Power Research
Coast Economic Consulting
Commercial Energy
Crossborder Energy

Crown Road Energy, LLC
Davis Wright Tremaine LLP
Day Carter Murphy

Dept of General Services
Don Pickett & Associates, Inc.
Douglass & Liddell

East Bay Community Energy Ellison
Schneider & Harris LLP

Engineers and Scientists of California

GenOn Energy, Inc.

Goodin, MacBride, Squeri, Schlotz &
Ritchie

Green Power Institute

Hanna & Morton

ICF

International Power Technology
Intertie

Intestate Gas Services, Inc.
Kelly Group

Ken Bohn Consulting

Keyes & Fox LLP

Leviton Manufacturing Co., Inc.

Los Angeles County Integrated
Waste Management Task Force
MRW & Associates

Manatt Phelps Phillips

Marin Energy Authority
McClintock IP

McKenzie & Associates

Modesto Irrigation District
NLine Energy, Inc.
NRG Solar

OnGrid Solar
Pacific Gas and Electric Company
Peninsula Clean Energy

Pioneer Community Energy

Public Advocates Office

Redwood Coast Energy Authority
Regulatory & Cogeneration Service, Inc.
SCD Energy Solutions

San Diego Gas & Electric Company

SPURR
San Francisco Water Power and Sewer
Sempra Utilities

Sierra Telephone Company, Inc.
Southern California Edison Company
Southern California Gas Company
Spark Energy

Sun Light & Power

Sunshine Design

Stoel Rives LLP

Tecogen, Inc.
TerraVerde Renewable Partners
Tiger Natural Gas, Inc.

TransCanada

Utility Cost Management

Utility Power Solutions

Water and Energy Consulting Wellhead
Electric Company

Western Manufactured Housing
Communities Association (WMA)

Yep Energy



