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Dear Mr. Dietz: 
 
Advice Letter 6381-E/4517-G, 6381-E/4517-G-A is effective as of December 1, 2021. 
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Director, Energy Division 
California Public Utilities Commission   

 



 
 

P.O. Box 800 8631 Rush Street Rosemead, California 91770 (626) 302-6411 
 

  Connor Flanigan 
Managing Director, State Regulatory Operations

 

September 9, 2022 

ADVICE 4620-E-A 
(Southern California Edison Company - U 338-E) 

ADVICE 6381-E-A/4517-G-A 
(Pacific Gas and Electric Company - U 39-M) 

ADVICE 5888-A 
(Southern California Gas Company - U 904-G) 

ADVICE 3884-E-A/3033-G-A 
(San Diego Gas & Electric Company – U 902-M) 

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
ENERGY DIVISION 

SUBJECT: Partial Supplement to Joint Submittal regarding Small Business 
Customer Outreach Pilot for Disadvantaged Communities 

Southern California Edison Company (SCE), Pacific Gas and Electric Company 
(PG&E), Southern California Gas Company (SoCalGas), and San Diego Gas & Electric 
Company (SDG&E) (collectively, the “Utilities”) hereby submit to the California Public 
Utilities Commission (Commission or CPUC) this supplement to SCE Advice Letter (AL) 
4620-E, PG&E Advice Letter 6381-E/4517-G, SoCalGas Advice Letter 5888, and 
SDG&E Advice Letter 3884-E/3033-G (collectively referred to as “Advice Letter 4620-E 
et al”).   

PURPOSE 

The purpose of this advice letter is to supplement the Utilities’ proposed implementation 
parameters for a Small Business Customer Outreach Pilot targeted at Small Business 
Customers in Disadvantaged Communities (DACs) (Pilot) by clarifying that Small 
Business Customers served by Community Choice Aggregators (CCAs) are eligible to 
participate in the Pilot, as well as proposing additional modifications to the proposed 
schedule.  These updates are made in accordance with General Order (GO) 96-B, 
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General Rule 7.5.1, which authorizes utilities to make changes to an advice letter 
through the submittal of a supplemental advice letter. This advice letter supplements 
Advice Letter 4620-E et al in part as further discussed below. 

BACKGROUND 

On October 28, 2021, pursuant to Ordering Paragraph (OP) 9 of Decision (D.)21-06-
036, the Utilities jointly submitted Advice Letter 4620-E et al seeking Commission 
approval of their proposal for a Small Business Customer Outreach Pilot for DACs, 
which provided the implementation parameters, cost recovery, and timeline for the Pilot. 

On November 17, 2021, the California Community Choice Association (CalCCA) 
submitted a protest to Advice Letter 4620-E et al, claiming that the advice letter did not 
explicity allow for participation of Small Business Customers that are served by CCAs in 
the Pilot and requested that the Utilities be required to explicity allow participation in the 
Pilot of CCA Small Business Customers in DACs.  

On November 24, 2021, the Utilities responded to CalCCA’s protest in which the Utilities 
refuted CalCCA’s claims and referenced several sections of the advice letter that 
included proposals for CCA participation in the Pilot.1    

After further review and consideration, the utilities have decided to supplement Advice 
Letter 4620-E et al to clarify that Small Business Customers served by CCAs are 
eligible to participate in this pilot. 

DISCUSSION 

The Utilities hereby supplement Advice 4620-E et al to modify only the following 
information in the Utilities’ proposal for the Small Business Customer Outreach Pilot 
targeted at Small Business Customers in DACs.  All other information submitted as part 
of the proposed Small Business Customer Outreach Pilot on October 28, 2021 remains 
unchanged.  The Utilities look forward to continued collaboration with the CCAs on this 
Pilot.   

1. Small Business Customers in DACs that are served by CCAs are eligible to 
participate in this Pilot 

The Utilties propose to target Small Business Customers,2 including those served 
by CCAs in the Utilities’ service areas, that are located in a DAC, which the 

 
1 See The Joint Utilities’ Reply to CalCCA’s Protest of Joint Submittal regarding Small Business 

Customer Outreach Pilot for Disadvantaged Communities, at 2. 
2 Small Business Customers as defined by each utility’s respective tariffs: 
   PG&E: 
 Electric: https://www.pge.com/tariffs/assets/pdf/tariffbook/ELEC_RULES_1.pdf 
 Gas: https://www.pge.com/tariffs/assets/pdf/tariffbook/GAS_RULES_1.pdf 
 



ADVICE 4620-E-A et al 
(U 338-E) - 3 - September 9, 2022 

 
 

CPUC delineates through the use of the CalEnviroScreen from the California 
Office of Environmental Health Hazard Assessment.3  As of the filing of this 
supplemental advice letter, the approved CalEnviroScreen is version 4.0.4   

2. Revise the proposed timeline for Utilities to begin pre-pilot activities and for the 
implementation of the Pilot based on the estimated AL approval date 
 

As of September  8, 2022, Advice Letter 4620-E et al is pending disposition by Energy 
Division.  As such, the Utilities propose revising the proposed timeline as outlined in 
Table 5 below.  The Utilities also propose to extend the amount of time required for the 
Utilities to complete the pre-Pilot activies from two months to three months as this 
additional time is needed to adequately prepare for the Pilot implementation. 

Table 5: Revised Proposed Timeline for Small Business Customer Outreach Pilot 

Dates Activity 
October 28, 2021 Tier 2 AL is Filed 
By December 31, 2021 To be 
determined 

AL is approved 

January 3, 2022 Within 3 months 
from the AL approval date 

Utilities begin complete pre-pilot activities to: 
1. Hire third-party implementer 
2. Hire Engage third-party evaluator 
3. Create customer outreach materials5 
4. Analyze customer energy usage to identify 
beneficial rates 

March 1, 2022 – February 28, 2023 
Within 12 months after completion of 
pre-pilot activities 

Pilot Implementation 

March 2023 – March 2024 Within 12 
months after completion of pilot 
implementation 

Post Pilot Assessment 

 
   SCE: https://library.sce.com/content/dam/sce-

doclib/public/regulatory/tariff/electric/rules/ELECTRIC_RULES_1.pdf 
   SoCalGas: https://tariff.socalgas.com/regulatory/tariffs/tm2/pdf/01.pdf 
   SDG&E:  
 Electric: https://www.sdge.com/sites/default/files/elec_elec-rules_erule1.pdf 
 Gas: https://tariff.sdge.com/tm2/ssi/inc_gas_rules.html 
3  Disadvantaged Communities as defined by the CPUC: https://www.cpuc.ca.gov/industries-

and-topics/electrical-energy/infrastructure/disadvantaged-communities 
4  https://oehha.ca.gov/calenviroscreen/report/calenviroscreen-30 
5     CCAs that elect to have their programs included in the pilot should also create their own 

outreach materials. 
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Dates Activity 
March 2024 – December 2024 
Within 9 months after completion of 
post pilot assessment  

Pilot Evaluation and Final Report  

 

TIER DESIGNATION 

Pursuant to GO 96-B, Energy Industry Rule 5.2, and D.21-06-036, the Utilities submit 
this advice letter with a Tier 2 designation, which is the same Tier designation as the 
original Advice Letter 4620-E et al. 

EFFECTIVE DATE 

This advice letter will become effective on December 1, 2021, the same day requested 
as the original Advice Letter 4620-E et al. 

PROTESTS 

The Utilities request that the Commission, pursuant to GO 96-B, General Rule 7.5.1, 
maintain the original protest period and comment period designated in Advice Letter 
4620-E et al and not reopen the protest period. This supplemental advice letter does not 
make substantive changes that would affect the overall evaluation of the advice letter.  
NOTICE 

In accordance with General Rule 4 of GO 96-B, SCE is serving copies of this advice 
letter to the interested parties shown on the attached GO 96-B, R.18-07-005 and  
R.21-02-014 service lists.  Address change requests to the GO 96-B service list should 
be directed by electronic mail to AdviceTariffManager@sce.com or at (626) 302-4039.  
For changes to all other service lists, please contact the Commission’s Process Office 
at (415) 703-2021 or by electronic mail at Process_Office@cpuc.ca.gov. 

Further, in accordance with Public Utilities Code Section 491, notice to the public is 
hereby given by submitting and keeping the advice letter at SCE’s corporate 
headquarters.  To view other SCE advice letters submitted with the Commission, log on 
to SCE’s web site at https://www.sce.com/wps/portal/home/regulatory/advice-letters. 
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For questions, please contact Diana Valle at (626) 302-5666 or by electronic mail at 
diana.valle@sce.com. 

Southern California Edison Company 
 
 
  
/s/ Connor Flanigan 
Connor Flanigan 

CF:dv:jm 
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