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STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco CA 94102-3298

To: Energy Company Filing Advice Letter
From: Energy Division PAL Coordinator

Subject: Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

Advice Letter Number

Name of Filer

CPUC Corporate ID number of Filer

Subject of Filing

Date Filed

Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)

Effective Date of Filing

Other Miscellaneous Information (e.g., Resolution, if applicable, etc.)

The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate,
and update your Advice Letter and tariff records accordingly.

Allinquiries to the California Public Utilities Commission on the status of your Advice
Letter Filing will be answered by Energy Division staff based on the information contained
in the Energy Division's PAL database from which the AL status certificate is generated. If
you have any questions on this matter please contact the:

Energy Division's Tariff Unit by e-mail to
edtariffunit@cpuc.ca.gov



Pacific Gas and
Electric Company”

Sidney Dietz Pacific Gas and Electric Company
Director 77 Beale St., Mail Code B13U
Regulatory Relations P.0. Box 770000

San Francisco, CA 94177

Fax: 415-973-3582

May 3, 2021

Advice 4429-G/6181-E
(Pacific Gas and Electric Company U 39 M)

Public Utilities Commission of the State of California

Subject: Pacific Gas and Electric Company’s Proposed Modifications to
Medical Baseline Program Self-Certification Request Form (Form 61-
0502) and Medical Baseline Program Application (Form 62-3481)

Purpose

Pacific Gas and Electric Company (PG&E) submits this advice letter to revise and update
the following forms to improve the enrollment and re-certification process in the medical
baseline (MBL) program for customers and qualified medical practitioners:

e Gas and Electric Form 61-0502—Medical Baseline Program Self-Certification
Request Form
e Gas and Electric Form 62-3481—Medical Baseline Program Application

PG&E’s proposed modifications will enable it to collect the information that is required to
support the online enrollment and re-certification process as well as a qualified medical
practitioner’s ability to e-sign required forms, as required by D.20-06-003, Ordering
Paragraph (OP) 36. PG&E also proposes minor typographical updates for clarity.

Additionally, PG&E is making minor updates to Gas and Electric Rule 19 to comport with
the changes to the Gas and Electric forms.

Redlines of the changes made to the forms and tariffs have been included but are also
outlined below.

Background

On June 16, 2020, the Commission issued the Phase | Decision Adopting Rules and
Policy Changes to Reduce Residential Customers Disconnections for the Larger
California-Jurisdictional Energy Utilities (D.20-06-003). D.20-06-003, Ordering Paragraph
OP 36 states:
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Southern California Edison Company, Pacific Gas and Electric Company, San
Diego Gas & Electric Company, and Southern California Gas Company shall each
implement a procedure to allow qualified medical professionals to e-sign
applications for the medical baseline program.

On August 17, 2020, PG&E submitted Advice 4293-G/5916-E pursuant to D.20-06-003,
OPs 39-41 to implement Senate Bill 1338’s requirements in support of the MBL program.
In Advice 4293-G/5916-E, PG&E described its efforts to support the electronic
authorization processes required in D.20-06-003, OP 36. This includes revising the online
MBL application form and providing an online process to allow qualified medical
practitioners to authorize customers’ eligibility (“Medical Practitioner Portal”). The online
form and Medical Practitioner Portal will be implemented on July 1, 2021 to align with the
currently planned expiration of the COVID-19 Consumer Protections. In parallel, PG&E’s
Medical Baseline Self-Certification online form will also be updated to reflect the changes
requested to Gas and Electric Form 61-0502—Medical Baseline Program Self-
Certification Request Form. However, given the timing of the transition from suspending
the need for certification as part of the COVID consumer protections, to again requiring
certification, both the current and revised versions of the form may be used by PG&E for
an interim period until the online self-certification portal is updated. PG&E will be working
to implement these revisions to the online enroliment portal as soon as feasible.

Form Revisions

PG&E summarizes the proposed changes below:

e Gas and Electric Form 61-0502—Medical Baseline Program Self-Certification
Request Form

o Step 1: Account and Customer Information
= Replace “PG&E Customer Account No.” with “PG&E Customer
Account Number”
= Replace “Customer Name (as it appears on PG&E bill)" with
“Customer First and Last Name (as it appears on PG&E bill)”

» Replace “Medical Baseline Residents’ Name (if different than
customer name” to “Resident with Medical Condition First and Last
Name (the customer or a full time resident in the service address)’
Replace “Apt #” with “Apt Number”
Replace “Home Phone #” with “Customer Home Phone Number”
Replace “Work Phone #” with “Customer Mobile Phone Number”
Add new “Customer Email” field that PG&E will use to send
confirmation of the application, approval of the application, and
renewal requests.
o Step 2: For customers billed by someone other than PG&E

= Replace “Complex Phone #” with “Complex Phone Number”

= Replace “Tenant’s Phone #” with “Tenant’'s Phone Number”
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o Step 3: Contact preferences for outages or other Medical Baseline
communications

= Remove fields requesting a second cell phone number, text mobile
number, and email.

= Replace “Contact by TTY at phone number’ with “Contact for
Deaf/Hard of hearing customers using TTY at phone number”

= Add footnote to clarify that “TTY” is a specialized telecommunication
device for the deaf and hard of hearing.

o Attestation Box (“I understand and agree that:”)

» Replace existing verbiage in item 3 to state, “Customers with a vision
disability may contact PG&E to request notifications in alternate
formats when notices are sent for certification.”

= Replace verbiage in box below item 3 which states, “Apply at
pge.com/selfcertify or mail application to: PG&E Billing Center
Medical Baseline P.O. Box 8329, Stockton, CA 95208” with “You can
self-certify at pge.com/selfcertify. If you are applying for a new
resident with a medical condition, please apply at
pge.com/medicalbaseline. You can mail your paper application to:
PG&E Billing Center Medical Baseline P.O. Box 8329, Stockton, CA
95208”

o Add footnote to bottom of page which states, “Information collected on this
application is used in accordance with PG&E’s Privacy Policy. The Privacy
Policy is available at pge.com/privacy.”

e Gas and Electric Form 62-3481—Medical Baseline Program Application—Part A

o Step 1: Account and Customer Information
= Replace “PG&E Customer Account No.” with “PG&E Customer
Account Number”
= Replace “Customer Name (as it appears on PG&E bill)” with
“Customer First and Last Name (as it appears on PG&E bill)”

» Replace “Medical Baseline Residents’ Name (if different than
customer name” to “Resident with Medical Condition First and Last
Name (the customer or a full-time resident in the service address)”
Replace “Apt #” with “Apt Number”

Replace “Home Phone #” with “Customer Home Phone Number”
Replace “Work Phone #” with “Customer Mobile Phone Number”
Add new “Customer Email” field that PG&E will use to send
confirmation of the application, approval of the application, and
renewal requests.

o Step 2: For customers billed by someone other than PG&E

= Replace “Complex Phone #” with “Complex Phone Number”

» Replace “Tenant’s Phone #” with “Tenant’s Phone Number”

o Step 3: Contact preferences for outages or other Medical Baseline
communications
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= Remove fields requesting a second cell phone number, text mobile
number, and email.
= Replace “Contact by TTY at phone number:” with “Contact for
Deaf/Hard of hearing customers using TTY at phone number:”
= Add footnote to clarify that “TTY” is a specialized telecommunication
device for the deaf and hard of hearing.
o Attestation Box (“I understand and agree that:”)
= Replace existing verbiage in item 3 to state, “Customers with a vision
disability may contact PG&E to request notifications in alternate
formats when notices are sent for certification.”
o Add verbiage at the bottom of page which states, “You can apply online at
pge.com/medicalbaseline.”
o Add footnote to bottom of page which states, “Information collected on this
application is used in accordance with PG&E’s Privacy Policy. The Privacy
Policy is available at pge.com/privacy.

¢ Gas and Electric Form 62-3481—Medical Baseline Program Application—Part B

o Add new item 1.a which states, “1.a Patient is on hospice care (Check one.)
Yes/No”

o Update existing item 1, “Requires use of life support device(s): (Check one.)
to item 1.b.

o Update “Phone #” in item 3 to “Phone Number”

o The affected notices are listed on the enclosed Attachment 1. For the
convenience of the reader, PG&E has provided a redlined version of the
revised forms in Attachment 2.

Upon approval of this Tier 2 Advice Letter, PG&E will translate Gas and Electric Form 61-
0502—Medical Baseline Program Self-Certification Request Form and Gas and Electric
Form 62-3481—Medical Baseline Program Application Form to sixteen additional
languages.

Tariff Revisions

PG&E proposes the following revisions to its gas and electric tariffs:

e Electric Rule 19, Medical Baseline Quantities
o Section A: Replace “has a medical disability” with “depends on electricity
for certain medical needs”
o Section B:
= Add “visit pge.com/medicalbaseline to learn more about the Medical
Baseline Program eligibility requirements and apply online.”
= Replace “contact your local PG&E office and request” with “You can
also download and print” and add “on pge.com/tariffs”
= Replace “Allowance” with “Program”
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= Add “You can also request an application form in alternate formats
and obtain more information about the Medical Baseline Program by
contacting your local PG&E office or calling PG&E at 1-800-743-
5000.”

= Replace “PG&E may also require you to have a licensed physician,
a person licensed in accordance with the Osteopathic Initiative Act,
nurse practitioner or physician assistant fill out the last page of the
form to certify that you qualify for a Medical Baseline Quantity*.” with
“‘Qualified medical practitioners include licensed physicians,
surgeons, physician assistants practicing as a part of the customer’s
physician team in compliance with the Physician Assistant Practice
Act, persons licensed pursuant to the Osteopathic Initiative Act per
California Public Utilities Code 8739 or nurse practitioners per
California Public Utilities Codes 8779.3.”

o Section C:

= Replace “disability” with “qualifying medical condition”

= Replace “Allowance” with “Program”

= Replace “doctor’s” with “qualified medical practitioner’s”

= Update the last paragraph to “Customers not having a permanent
qualifying medical condition will complete a Self-Certification after
the first year using the “Medical Baseline Program Self-Certification,”
Form No. 61-0502, and will be required to "recertify” with a medical
practitioner's signature using the “Medical Baseline Program
Application,” Form No. 62-3841, for the following year. Note: This
cycle of self-certification followed by recertification repeats for as
long as the customer is enrolled in the program.”

o Section D: Add “Please visit pge.com/medicalbaseline for a list of qualifying
medical devices.”

o Section E: Delete footnote “Medical Baseline customers who are unable to
see their qualified medical practitioner may self-cetify eligibility to enroll in
the Medical Baseline program for up to one year, through June 30, 2021.°

o Section G: Add “visit pge.com/medicalbaseline or”

e Gas Rule 19, Medical Baseline Quantities
o Section A: Replace “has a medical disability” with “depends on gas for
certain medical needs,”
o Section B:
= Add “visit pge.com/medicalbaseline to learn more about the Medical
Baseline Program eligibility requirements and apply online.”
= Replace “contact your local PG&E office and request” with “You can
also download and print” and add “on pge.com/tariffs”
» Replace “Allowance” with “Program”
= Add “You can also request an application form in alternate formats
and obtain more information about the Medical Baseline Program by


tel:18007435000
tel:18007435000
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Protests

contacting your local PG&E office or calling PG&E at 1-800-743-
5000.”

Replace “PG&E may also require you to have a licensed physician,
a person licensed in accordance with the Osteopathic Initiative Act,
nurse practitioner or physician assistant fill out the last page of the
form to certify that you qualify for a Medical Baseline Quantity*.” with
“‘Qualified medical practitioners include licensed physicians,
surgeons, physician assistants practicing as a part of the customer’s
physician team in compliance with the Physician Assistant Practice
Act, persons licensed pursuant to the Osteopathic Initiative Act per
California Public Utilities Code 8739 or nurse practitioners per
California Public Utilities Codes 8779.3.”

o Section C:

Replace “disability” with “qualifying medical condition”

Replace “Allowance” with “Program”

Replace “doctor’s” with “qualified medical practitioner’'s”

Update the last paragraph to “Customers not having a permanent
qualifying medical condition will complete a Self-Certification after
the first year using the “Medical Baseline Program Self-Certification,”
Form No. 61-0502, and will be required to "recertify” with a medical
practitioner's signature using the “Medical Baseline Program
Application,” Form No. 62-3841, for the following year. Note: This
cycle of self-certification followed by recertification repeats for as
long as the customer is enrolled in the program.”

o Section D: Add “Please visit pge.com/medicalbaseline for a list of qualifying
medical devices.”

o Section E: Delete footnote “Medical Baseline customers who are unable to
see their qualified medical practitioner may self-cetify eligibility to enroll in
the Medical Baseline program for up to one year, through June 30, 2021.°

o Section G: Add “visit pge.com/medicalbaseline or”

***Due to the COVID-19, PG&E is currently unable to receive protests or comments
to this advice letter via U.S. mail or fax. Please submit protests or comments to this
advice letter to EDTariffUnit@cpuc.ca.gov and PGETariffs@pge.com***

Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile
or E-mail, no later than May 24, 2021, which is 21! days after the date of this submittal.
Protests must be submitted to:

1 The 20-day protest period concludes on a weekend; therefore, PG&E is moving this date to
the following business day


tel:18007435000
tel:18007435000
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CPUC Energy Division

ED Tariff Unit

505 Van Ness Avenue, 4" Floor
San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: EDTariffUnit@cpuc.ca.gov

Copies of protests should also be mailed to the attention of the Director, Energy Division,
Room 4004, at the address shown above.

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, if
possible) at the address shown below on the same date it is mailed or delivered to the
Commission:

Sidney Dietz

Director, Regulatory Relations

c/o Megan Lawson

Pacific Gas and Electric Company
77 Beale Street, Mail Code B13U
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-3582
E-mail: PGETariffs@pge.com

Any person (including individuals, groups, or organizations) may protest or respond to an
advice letter (General Order 96-B, Section 7.4). The protest shall contain the following
information: specification of the advice letter protested; grounds for the protest; supporting
factual information or legal argument; name, telephone number, postal address, and
(where appropriate) e-mail address of the protestant; and statement that the protest was
sent to the utility no later than the day on which the protest was submitted to the reviewing
Industry Division (General Order 96-B, Section 3.11).

Effective Date

Pursuant to General Order (GO) 96-B, Rule 5.1, this advice letter is submitted with a Tier
2 designation. PG&E requests that this Tier 2 advice submittal become effective on July
1, 2021.

Notice

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being
sent electronically and via U.S. mail to parties shown on the attached list and the parties
on the service list for R.18-07-005 and 18-03-011. Address changes to the General Order
96-B service list should be directed to PG&E at email address PGETariffs@pge.com. For
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changes to any other service list, please contact the Commission’s Process Office at
(415) 703-2021 or at Process_Office@cpuc.ca.gov. Send all electronic approvals to
PGETariffs@pge.com. Advice letter submittals can also be accessed electronically at:
http://www.pge.com/tariffs/.

IS/
Sidney Dietz
Director, Regulatory Relations

Attachments

CC:

Service List R.18-07-005 and R.18-03-011.



ADVICE LETTER

SUMMARY

ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No.: Pacific Gas and Electric Company (U 39 M)

Utility type: Contact Person: Stuart Rubio

E ELC E GAS |:| WATER Phone #: (415) 973-4587

E-mail: PGETariffs@pee.com
|:| PLC D HEAT E-mail Disposition Notice to: SHR8@pge.com
EXPLANATION OF UTILITY TYPE (Date Submitted / Received Stamp by CPUC)

ELC = Electric GAS = Gas _
PLC = Pipeline  HEAT = Heat WATER = Water
Advice Letter (AL) #: 4429-G/6181-E Tier Designation: 2
Subje

Ctof AL pacific Gas and Electric Company’s Proposed Modifications to Medical Baseline Program

Self-Certification Request Form (Form 61-0502) and Medical Baseline Program Application (Form
62-3481)

Keywords (choose from CPUC listing): Compliance

ALType: [] Monthly [] Quarterly [ ] Annual [O] One-Time[ ] Other:

If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:
D.20-06-003

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: No

Summarize differences between the AL and the prior withdrawn or rejected AL: N/A
Confidential treatment requested? |:| Yes @ No

If yes, specification of confidential information:

Confidential information will be made available to appropriate parties who execute a
nondisclosure agreement. Name and contact information to request nondisclosure agreement/
access to confidential information:

Resolution required? |:| Yes @ No
Requested effective date: 7/1/21 No. of tariff sheets: 1§

Estimated system annual revenue effect (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: See Attachment 1

Service affected and changes proposed™ /A

Pending advice letters that revise the same tariff sheets: N /A

'Discuss in AL if more space is needed. Clear Form




Protests and all other correspondence regarding this AL are due no later than 20 days after the date
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name: Sidnev Dietz. c/o Megan Lawson

CPUC, Energy Division Title: Ditector. Regulatorv Relations

Attention: Tariff Unit Utility Name: Pacific Gas and Electric Company
505 Van Ness Avenue Address: 77 Beale Street, Mail Code B13U

San Francisco, CA 94102 City: San Francisco, CA 94177

Email: EDTariffUnit@cpuc.ca.gov State: California Zip: 94177

Telephone (xxx) xxx-xxxx: (415)973-2093
Facsimile (xxx) xxx-xxxx: (415)973-3582
Email: PGETariffs@pge.com

Name:

Title:

Utility Name:

Address:

City:

State: District of Columbia Zip:
Telephone (xxx) XXX-Xxxx:

Facsimile (xxx) xxx-xxxx:

Email:

Clear Form


mailto:EDTariffUnit%40cpuc.ca.gov?subject=

Attachment 1
Advice 6181-E

Cancelling
Cal P.U.C. Cal P.U.C.
Sheet No. Title of Sheet Sheet No.
49736-E Electric Sample Form No. 61-0502 44845-E
Medical Baseline Allowance Self-Certification Request Form
Sheet 1
49737-E Electric Sample Form No. 62-3481 44846-E
Medical Baseline Allowance Application
Sheet 1
49738-E ELECTRIC RULE NO. 19 43302-E
MEDICAL BASELINE QUANTITIES
Sheet 1
49739-E ELECTRIC RULE NO. 19 48746-E
MEDICAL BASELINE QUANTITIES
Sheet 2
49740-E ELECTRIC RULE NO. 19 18976-E
MEDICAL BASELINE QUANTITIES
Sheet 3
49741-E ELECTRIC TABLE OF CONTENTS 49653-E
Sheet 1
49742-E ELECTRIC TABLE OF CONTENTS 49259-E
Sheet 19
49743-E ELECTRIC TABLE OF CONTENTS 46642-E
Sheet 23

Page 1 of 1



Attachment 1
Advice 4429-G

Cancelling
Cal P.U.C. Cal P.U.C.
Sheet No. Title of Sheet Sheet No.
37141-G Gas Sample Form No. 61-0502 35196-G
Medical Baseline Allowance Self-Certification Request Form
Sheet 1
37142-G Gas Sample Form No. 62-3481 35197-G
Medical Baseline Allowance Application
Sheet 1
37143-G GAS RULE NO. 19 34634-G
MEDICAL BASELINE QUANTITIES
Sheet 1
37144-G GAS RULE NO. 19 36965-G
MEDICAL BASELINE QUANTITIES
Sheet 2
37145-G GAS RULE NO. 19 21121-G
MEDICAL BASELINE QUANTITIES
Sheet 3
37146-G GAS TABLE OF CONTENTS 37110-G
Sheet 1
37147-G GAS TABLE OF CONTENTS 36921-G
Sheet 7
37148-G GAS TABLE OF CONTENTS 36904-G
Sheet 9

Page 1 of 1



Pac’f":' Gas and . Revised Cal. P.U.C. Sheet No.  49736-E
Electﬂc campany' Cancelling Revised Cal. P.U.C. Sheet No.  44845-E

San Francisco, California

Electric Sample Form No. 61-0502 Sheet 1
Medical Baseline Allowance Self-Certification Request Form

Please Refer to Attached
Sample Form

Advice 6181-E Issued by Submitted May 3, 2021

Decision D.20-06-003 Robert S. Kenney Effective July 1, 2021

Vice President, Regulatory Affairs Resolution




'!!&! Medical Baseline Program Self-Certification Request

PG&E CUSTOMER ACCOUNT NUMBER

CUSTOMER FIRST AND LAST NAME (as it appears on PG&E bill)

RESIDENT WITH MEDICAL CONDITION FIRST AND LAST NAME
[the customer or a full-time resident in the service address)

SERVICE ADDRESS APT NUMBER
CITY STATE ZIP CODE
CUSTOMER MAILING ADDRESS [if different than service address) APT NUMBER
CITY STATE ZIP CODE

CUSTOMER HOME PHONE NUMBER CUSTOMER MOBILE PHONE NUMBER

CUSTOMER EMAIL

STEP 2 For customers billed by someone other than PG&E

NAME OF MOBILE HOME OR APARTMENT COMPLEX

COMPLEX ADDRESS

COMPLEX MANAGER'S NAME COMPLEX PHONE NUMBER

1. If the qualified medical practitioner certifies the
resident’s medical condition is permanent, PG&E
requires completion of a form every two years
self-certifying the resident’s continued eligibility for
the Medical Baseline program.

2. If the qualified medial practitioner certifies the resident’s
medical condition is not permanent, PG&E requires
completion of a form every year self-certifying the
resident’s continued eligibility for the Medical Baseline
program and completion of a new application including
a qualified medical practitioner’s certification every
two years.

3. Customers with a vision disability may contact PG&E
to request notifications in alternate formats when
notices are sent for certification.

4. PG&E cannot guarantee uninterrupted gas and electric
service. | am responsible for making alternate
arrangements in the event of a gas or an electric outage.

5. Customers may also benefit from energy savings
programs such as Energy Upgrade California® Home
Upgrade. The Energy Savings Assistance Program for
income-qualified customers, provides improvements
at no charge. For more information, please visit
pge.com/saveenergy.

6. PG&E may share my contact information with
organizations such as state and local emergency first
response agencies, so that they can provide assistance
to PG&E and to me personally during an extended
outage to support my safety and well-being.

7. The standard Medical Baseline allowance provides extra
energy at the lowest price. Medical Baseline allowances
are added to your standard rate plan baseline allocation.
For electricity, it is 16.438 kWh per day (approx. 500 kWh
per month), an additional amount equal to the daily
consumption of an average electric household. For gas,
it is 0.82192 therms per day (approx. 25 therms per
month), an additional amount equal to three-quarters
of the daily consumption of an average gas household.
If these Medical Baseline allowances do not meet
your medical energy needs, please contact
PG&E at 1-800-743-5000. More information about
the Medical Baseline program can be found at
pge.com/medicalbaseline.

TENANT'S NAME TENANT'S PHONE NUMBER

STEP 3 Contact preferences for outages or other Medical Baseline

communications (Check all that apply.)

Please make sure PG&E has your correct contact preferences so we can reach you
in advance of a planned public safety power shutoff (PSPS) or other situations that
may result in an outage. In certain situations, we may also send a letter. All contact
methods will be used during a PSPS event.

CONTACT PREFERENCES
[ ] Phone number:

You can self-certify at pge.com/selfcertify. If you are
applying for a new resident with medical condition
please apply at pge.com/medicalbaseline. You can
mail your paper application to: PG&E Billing Center
Medical Baseline, P.O. Box 8329, Stockton, CA 95208.

[ ] Text mobile number:

[ ] Email:

[] Contact for Deaf/hard of hearing customers using TTY at phone number:
TTY is a specialized telecommunication device for the deaf and hard of hearing.

STEP 4 Signature

| certify the above information is correct. | also certify the Medical
Baseline resident lives full-time at this address and requires or
continues to require the Medical Baseline program. | agree to
allow PG&E to verify this information. | also agree to notify PG&E
promptly if the qualified resident moves or the Medical Baseline
program is no longer needed by the resident.

SIGN

CUSTOMER SIGNATURE

DATE

Automated Document, Preliminary Statement, Part A

Information collected on this application is used in accordance with PG&E's Privacy Policy. The Privacy Policy is available at pge.com/privacy.

"PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2021 Pacific Gas and Electric Company. All rights reserved. These offerings are funded by California utility customers and

administered by PG&E under the auspices of the California Public Utilities Commission.

61-0502 February 2021 CMB-0121-3060




Pac’f":' Gas and . Revised Cal. P.U.C. Sheet No.  49737-E
Electﬂc campany' Cancelling Revised Cal. P.U.C. Sheet No.  44846-E

San Francisco, California

Electric Sample Form No. 62-3481 Sheet 1
Medical Baseline Allowance Application

Please Refer to Attached
Sample Form

Advice 6181-E Issued by Submitted May 3, 2021

Decision D.20-06-003 Robert S. Kenney Effective July 1, 2021

Vice President, Regulatory Affairs Resolution




Medical Baseline Program Application—Part A (7o be completed by customer)
8 For Medical Baseline Program Enrollment and Recertification

STEP 1 Account and Customer Information (Please print.) | understand and agree that:

PG&E CUSTOMER ACCOUNT NUMBER

CUSTOMER FIRST AND LAST NAME (as it appears on PG&E bill)

RESIDENT WITH MEDICAL CONDITION FIRST AND LAST NAME
(the customer or a full-time resident in the service address)

SERVICE ADDRESS APT NUMBER
CITY STATE ZIP CODE
CUSTOMER MAILING ADDRESS [if different than service address) APT NUMBER
CITY STATE ZIP CODE

CUSTOMER HOME PHONE NUMBER CUSTOMER MOBILE PHONE NUMBER

CUSTOMER EMAIL

STEP 2 For customers billed by someone other than PG&E

NAME OF MOBILE HOME OR APARTMENT COMPLEX

COMPLEX ADDRESS

COMPLEX MANAGER'S NAME COMPLEX PHONE NUMBER

TENANT'S NAME TENANT'S PHONE NUMBER

STEP 3 Contact preferences for outages or other Medical Baseline
communications (Check all that apply.)

Please make sure PG&E has your correct contact preferences so we can reach you
in advance of a planned public safety power shutoff (PSPS) or other situations that
may result in an outage. In certain situations, we may also send a letter. All contact
methods will be used during a PSPS event.

CONTACT PREFERENCES

D Phone number:

D Text mobile number:

[ ] email:

[] Contact for Deaf/hard of hearing customers using TTY at phone number:

1. If the qualified medical practitioner certifies the
resident’s medical condition is permanent, PG&E
requires completion of a form every two years
self-certifying the resident’s continued eligibility for
the Medical Baseline program.

2. If the qualified medical practitioner certifies the
resident’s medical condition is not permanent,
PG&E requires completion of a form every year
self-certifying the resident’s continued eligibility
for the Medical Baseline program and completion
of a new application including a qualified medical
practitioner’s certification every two years.

3. Customers with a vision disability may contact
PG&E to request notifications in alternate formats
when notices are sent for certification.

4. PG&E cannot guarantee uninterrupted gas and
electric service. | am responsible for making
alternate arrangements in the event of a gas or
an electric outage.

5. Both Part A and Part B of this form must be
completed and submitted to PG&E, online or by mail,
prior to PG&E processing the application.

6. Customers may also benefit from energy savings
programs such as Energy Upgrade California® Home
Upgrade. The Energy Savings Assistance Program for
income-qualified customers, provides improvements
at no charge. For more information, please visit
pge.com/saveenergy.

7. PG&E may share my contact information with
organizations such as state and local emergency
first response agencies, so that they can provide
assistance to PG&E and to me personally during an
extended outage to support my safety and well-being.

8. The standard Medical Baseline allowance provides
extra energy at the lowest price. Medical Baseline
allowances are added to your standard rate plan
baseline allocation. For electricity, it is 16.438 kWh
per day (approx. 500 kWh per month), an additional
amount equal to the daily consumption of an average
electric household. For gas, it is 0.82192 therms per
day (approx. 25 therms per month), an additional
amount equal to three-quarters of the daily
consumption of an average gas household. If these
Medical Baseline allowances do not meet your
medical energy needs, please contact PG&E at
1-800-743-5000. More information about the
Medical Baseline program can be found at
pge.com/medicalbaseline.

STEP 4 Signature

| certify the above information is correct. | also certify the
Medical Baseline resident lives full-time at this address
and requires the Medical Baseline program. | agree to allow
PG&E to verify this information. | also agree to notify PG&E
promptly if the qualified resident moves or the resident no
longer needs the Medical Baseline program.

SIGN

CUSTOMER SIGNATURE

TTY is a specialized telecommunication device for the deaf and hard of hearing.

DATE

You can apply online at pge.com/medicalbaseline.

Information collected on this application is used in accordance with PG&E'’s Privacy Policy. The Privacy Policy is available at pge.com/privacy.

62-3481-A February 2021 CMB-0121-3061
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Medical Baseline Program Application—Part B (1o be completed by Medical Practitioner*)
& Medical Practitioner’s Certification for Medical Baseline Program Enrollment and Recertification

STEP 5 To be completed by a qualified medical practitioner

| certify the medical condition and needs of my patient: (Please print.)

PATIENT'S LAST NAME PATIENT'S FIRST NAME

1a. Patient is on in-home hospice care (Checkone) [ Ives [INo
1b. Requires use of life support device(s]t (Check one.) []Yes [ ]No

The following life-support device(s) is/are used in the above-named patient’s residence:

Device: L] Electricity [ ] Gas
Device: L] Electricity [ ] Gas
Device: [ ] Electricity [] Gas

ta qualifying life support device is any medical device used to sustain life or relied upon for mobility. This device must run on gas or electricity delivered by PG&E. It includes, but is not
limited to, respirators [oxygen concentrators), iron lungs, hemodialysis machines, suction machines, electric nerve stimulators, pressure pads and pumps, aerosol tents, electrostatic and
ultrasonic nebulizers, compressors, IPPB machines, kidney dialysis machines and motorized wheelchairs. Devices used for therapy rather than life support do not qualify.

2. Requires heating and/or cooling:

Standard Medical Baseline allowances are available for heating and/or cooling if the patient is a paraplegic, quadriplegic, hemiplegic, has
multiple sclerosis or scleroderma. Standard Medical Baseline allowances are also available if the patient has a compromised immune system,
life-threatening illness, or any other condition for which additional heating or cooling is medically necessary to sustain the patient’s life or
prevent deterioration of the patient’s medical condition.

Additional heating is medically necessary: (Check one.) [ JYes [ INo
Additional cooling is medically necessary: (Check one.) [lves [INo

3. | certify that the life support devicels) and/or additional heating or cooling will be required for approximately: (Select one )

[ INumberof Years:___ or [_|Permanently

MEDICAL PRACTITIONER’'S NAME PHONE NUMBER

OFFICE ADDRESS

CITY STATE ZIP CODE

MEDICAL STATE LICENSE OR MILITARY LICENSE NUMBER

SIGN DATE

*Alicensed physician, person licensed pursuant to the Osteopathic Initiative Act, nurse practitioner or physician assistant may certify a patient eligibility as having a life-threatening condition
orillness.

Mail application to:

PG&E Billing Center Medical Baseline
P.0. Box 8329, Stockton, CA 95208

OR
apply online: pge.com/medicalbaseline

Automated Document, Preliminary Statement, Part A

'PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2021 Pacific Gas and Electric Company. All rights reserved. These offerings are funded by California utility customers
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Pac'ﬂc Gas and Revised Cal. P.U.C. Sheet No. 49738-E

& Ele(,‘tfic campany" Cancelling Revised Cal. P.U.C. Sheet No. 43302-E

U 39 San Francisco, California

ELECTRIC RULE NO. 19 Sheet 1
MEDICAL BASELINE QUANTITIES

GENERAL

If you are a residential customer, you are assigned a Baseline quantity. This quantity
is the number of kilowatt-hours (kWh) of electricity you may purchase at PG&E's
lowest residential rate.

If you or a full-time resident in your home depends on electricity for certain medical (T)
needs, you may qualify for a Standard Medical Baseline Quantity in addition to your (M
regular Baseline quantity. The Standard Medical Baseline Quantity is 16.438 kWh

per day (approximately) year-round. In other words, you may be able to purchase an
additional 16.438 kWh of electricity per day (the equivalent of 500 kwWh per month) at

a lower rate. The Standard Medical Baseline Quantity used for automated billing is
calculated using the unrounded quotient of the following equation: 6,000 kWh per

year divided by 365 days. Any billing that requires hand calculations will use 16.438

kWh per day.

If the extra 16.438 kWh per day does not meet your medical needs, you may apply
for Additional Medical Baseline Quantities, as explained in Part F below.

ELIGIBILITY

To qualify for a Standard Medical Baseline Quantity, you must certify in writing that
you or a full-time resident in your home is:

- dependent on a life-support device (as defined in Part D below) used in the
home or

- aparaplegic, hemiplegic, or quadriplegic person, or a multiple sclerosis
patient with special heating and/or cooling needs or

- aperson being treated for a life-threatening iliness, or a person with a
compromised immune system with special heating and/or cooling needs to
sustain the life of the person or prevent deterioration of the person’s medical
condition or

- ascleroderma patient with special heating needs.

(Medical conditions other than multiple sclerosis, scleroderma, paraplegia,
hemiplegia, quadriplegia, a life-threatening illness, or having a compromised
immune system may also qualify customers for medical quantities for
heating or air conditioning. Any such situations will be reviewed on an
individual basis.)

(Continued)
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Pac”’c Gas and Revised Cal. P.U.C. Sheet No.

- ) 49739-E
) & Electﬂc Campany Cancelling Revised Cal. P.U.C. Sheet No.  48746-E
U 39 San Francisco, California
ELECTRIC RULE NO. 19 Sheet 2
MEDICAL BASELINE QUANTITIES
B. ELIGIBILITY (Cont'd.)
If you believe that you qualify, please visit pge.com/medicalbaseline to learn more (M
about the Medical Baseline Program eligibility requirements and apply online. (T
You can also download and print a copy of "Medical Baseline Program Application," (N)
Form No. 62-3481 on pge.com/tariffs. (N)
You can also request an application form in alternate formats and obtain more (N)
information about the Medical Baseline Program by contacting your local PG&E office |
or calling PG&E at 1-800-743-5000. (N)
Qualified medical practitioners include licensed physicians, surgeons, physician (N)
assistants practicing as a part of the customer’s physician team in compliance with |
the Physician Assistant Practice Act, persons licensed pursuant to the Osteopathic |
Initiative Act per California Public Utilities Code §739 or nurse practitioners per |
California Public Utilities Codes 8779.3. (N)
(D)
C. RECERTIFICATION ([l))
Customers certified by their qualified medical practitioner as having a permanent
qualifying medical condition will need to self-certify their eligibility every two years
using the “Medical Baseline Program Self-Certification,” Form No. 61-0502, to ensure (T)
their continued residence at the service address, but will not need a qualified medical |
practitioner’s signature. (T)
Customers not having a permanent qualifying medical condition will complete a Self- (T)
Certification after the first year using the “Medical Baseline Program Self- |
Certification,” Form No. 61-0502, and will be required to "recertify” with a medical |
practitioner's signature using the “Medical Baseline Program Application,” Form No. |
62-3841, for the following year. Note: This cycle of self-certification followed by |
recertification repeats for as long as the customer is enrolled in the program. (M
D. LIFE-SUPPORT DEVICES
A life-support device is any medical device necessary to sustain life or relied upon for
mobility. To qualify under this rule, the device must be used in the home and must
run on electricity delivered by PG&E. (For devices that run on gas, see Rule 19 in the
gas tariff schedule.) Please visit pge.com/medicalbaseline for a list of qualifying (N)
medical devices. (N)
The term "life-support device" includes, but is not limited to, respirators, iron lungs,
hemodialysis machines, suction machines, electric nerve stimulators, pressure pads
and pumps, aerosol tents, electrostatic and ultrasonic nebulizers, compressors, IPPB
machines, and motorized wheelchairs. L
(Continued)
Advice 6181-E Issued by Submitted May 3, 2021
Decision D.20-06-003 Robert S. Kenney Effective July 1, 2021

Vice President, Regulatory Affairs Resolution




Pac’f":' Gas and . Revised Cal. P.U.C. Sheet No.  49740-E
" & Electﬂc Campany ' Cancelling Revised Cal. P.U.C. Sheet No. 18976-E

U 39 San Francisco, California

ELECTRIC RULE NO. 19 Sheet 3
MEDICAL BASELINE QUANTITIES

D. LIFE-SUPPORT DEVICES (Con't) L)

The term "life-support device" includes, but is not limited to, respirators, iron lungs, |
hemodialysis machines, suction machines, electric nerve stimulators, pressure pads |
and pumps, aerosol tents, electrostatic and ultrasonic nebulizers, compressors, IPPB |
machines, and motorized wheelchairs. L)

(L)/l(D)
(L)/(D)
E. HEATING AND AIR CONDITIONING

Special heating and/or air-conditioning needs will qualify you for a Standard Medical
Baseline Quantity under this rule only if your main source of energy for heating or air
conditioning is electricity delivered by PG&E. (If your main source of energy for
heating or air conditioning is gas, please see Rule 19 in the gas tariff schedule.)

F. ADDITIONAL MEDICAL BASELINE QUANTITIES

If you believe that more than the Standard Medical Baseline Quantity of 16.438 kWh
per day is needed to operate the life-support device(s) in your home or maintain the
temperature required by the qualifying medical condition, you may apply for
additional medical quantities. Please contact PG&E at 1-800-743-5000 for
assistance.

If PG&E finds that you need more than the standard 16.438 kWh per day, it will
increase your daily Medical Baseline Quantity. In determining how many Additional
Quantities you will be assigned, PG&E will round its calculation of your total daily kwWh
medical needs up to the nearest increment of 16.438 kwh.

G. MEDICAL BASELINE QUANTITIES FOR MASTER-METERED CUSTOMERS

Residential tenants of master-metered customers can also qualify for Medical

Baseline Quantities. If one or more of your tenants have a medical condition that

qualifies under the conditions listed above, please visit pge.com/medicalbaseline or (M
contact your local PG&E office to find out how to apply.

If you submeter your tenants, any Medical Baseline Quantities must be passed on to
the qualifying tenant(s) when you bill tenants for the electricity they use.

Advice 6181-E Issued by Submitted May 3, 2021
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Please Refer to Attached
Sample Form
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'!!&! Medical Baseline Program Self-Certification Request

PG&E CUSTOMER ACCOUNT NUMBER

CUSTOMER FIRST AND LAST NAME (as it appears on PG&E bill)

RESIDENT WITH MEDICAL CONDITION FIRST AND LAST NAME
[the customer or a full-time resident in the service address)

SERVICE ADDRESS APT NUMBER
CITY STATE ZIP CODE
CUSTOMER MAILING ADDRESS [if different than service address) APT NUMBER
CITY STATE ZIP CODE

CUSTOMER HOME PHONE NUMBER CUSTOMER MOBILE PHONE NUMBER

CUSTOMER EMAIL

STEP 2 For customers billed by someone other than PG&E

NAME OF MOBILE HOME OR APARTMENT COMPLEX

COMPLEX ADDRESS

COMPLEX MANAGER'S NAME COMPLEX PHONE NUMBER

1. If the qualified medical practitioner certifies the
resident’s medical condition is permanent, PG&E
requires completion of a form every two years
self-certifying the resident’s continued eligibility for
the Medical Baseline program.

2. If the qualified medial practitioner certifies the resident’s
medical condition is not permanent, PG&E requires
completion of a form every year self-certifying the
resident’s continued eligibility for the Medical Baseline
program and completion of a new application including
a qualified medical practitioner’s certification every
two years.

3. Customers with a vision disability may contact PG&E
to request notifications in alternate formats when
notices are sent for certification.

4. PG&E cannot guarantee uninterrupted gas and electric
service. | am responsible for making alternate
arrangements in the event of a gas or an electric outage.

5. Customers may also benefit from energy savings
programs such as Energy Upgrade California® Home
Upgrade. The Energy Savings Assistance Program for
income-qualified customers, provides improvements
at no charge. For more information, please visit
pge.com/saveenergy.

6. PG&E may share my contact information with
organizations such as state and local emergency first
response agencies, so that they can provide assistance
to PG&E and to me personally during an extended
outage to support my safety and well-being.

7. The standard Medical Baseline allowance provides extra
energy at the lowest price. Medical Baseline allowances
are added to your standard rate plan baseline allocation.
For electricity, it is 16.438 kWh per day (approx. 500 kWh
per month), an additional amount equal to the daily
consumption of an average electric household. For gas,
it is 0.82192 therms per day (approx. 25 therms per
month), an additional amount equal to three-quarters
of the daily consumption of an average gas household.
If these Medical Baseline allowances do not meet
your medical energy needs, please contact
PG&E at 1-800-743-5000. More information about
the Medical Baseline program can be found at
pge.com/medicalbaseline.

TENANT'S NAME TENANT'S PHONE NUMBER

STEP 3 Contact preferences for outages or other Medical Baseline

communications (Check all that apply.)

Please make sure PG&E has your correct contact preferences so we can reach you
in advance of a planned public safety power shutoff (PSPS) or other situations that
may result in an outage. In certain situations, we may also send a letter. All contact
methods will be used during a PSPS event.

CONTACT PREFERENCES
[ ] Phone number:

You can self-certify at pge.com/selfcertify. If you are
applying for a new resident with medical condition
please apply at pge.com/medicalbaseline. You can
mail your paper application to: PG&E Billing Center
Medical Baseline, P.O. Box 8329, Stockton, CA 95208.

[ ] Text mobile number:

[ ] Email:

[] Contact for Deaf/hard of hearing customers using TTY at phone number:
TTY is a specialized telecommunication device for the deaf and hard of hearing.

STEP 4 Signature

| certify the above information is correct. | also certify the Medical
Baseline resident lives full-time at this address and requires or
continues to require the Medical Baseline program. | agree to
allow PG&E to verify this information. | also agree to notify PG&E
promptly if the qualified resident moves or the Medical Baseline
program is no longer needed by the resident.

SIGN

CUSTOMER SIGNATURE

DATE

Automated Document, Preliminary Statement, Part A

Information collected on this application is used in accordance with PG&E's Privacy Policy. The Privacy Policy is available at pge.com/privacy.

"PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2021 Pacific Gas and Electric Company. All rights reserved. These offerings are funded by California utility customers and

administered by PG&E under the auspices of the California Public Utilities Commission.
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Gas Sample Form No. 62-3481 Sheet 1
Medical Baseline Allowance Application

Please Refer to Attached
Sample Form
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Medical Baseline Program Application—Part A (7o be completed by customer)
8 For Medical Baseline Program Enrollment and Recertification

STEP 1 Account and Customer Information (Please print.) | understand and agree that:

PG&E CUSTOMER ACCOUNT NUMBER

CUSTOMER FIRST AND LAST NAME (as it appears on PG&E bill)

RESIDENT WITH MEDICAL CONDITION FIRST AND LAST NAME
(the customer or a full-time resident in the service address)

SERVICE ADDRESS APT NUMBER
CITY STATE ZIP CODE
CUSTOMER MAILING ADDRESS [if different than service address) APT NUMBER
CITY STATE ZIP CODE

CUSTOMER HOME PHONE NUMBER CUSTOMER MOBILE PHONE NUMBER

CUSTOMER EMAIL

STEP 2 For customers billed by someone other than PG&E

NAME OF MOBILE HOME OR APARTMENT COMPLEX

COMPLEX ADDRESS

COMPLEX MANAGER'S NAME COMPLEX PHONE NUMBER

TENANT'S NAME TENANT'S PHONE NUMBER

STEP 3 Contact preferences for outages or other Medical Baseline
communications (Check all that apply.)

Please make sure PG&E has your correct contact preferences so we can reach you
in advance of a planned public safety power shutoff (PSPS) or other situations that
may result in an outage. In certain situations, we may also send a letter. All contact
methods will be used during a PSPS event.

CONTACT PREFERENCES

D Phone number:

D Text mobile number:

[ ] email:

[] Contact for Deaf/hard of hearing customers using TTY at phone number:

1. If the qualified medical practitioner certifies the
resident’s medical condition is permanent, PG&E
requires completion of a form every two years
self-certifying the resident’s continued eligibility for
the Medical Baseline program.

2. If the qualified medical practitioner certifies the
resident’s medical condition is not permanent,
PG&E requires completion of a form every year
self-certifying the resident’s continued eligibility
for the Medical Baseline program and completion
of a new application including a qualified medical
practitioner’s certification every two years.

3. Customers with a vision disability may contact
PG&E to request notifications in alternate formats
when notices are sent for certification.

4. PG&E cannot guarantee uninterrupted gas and
electric service. | am responsible for making
alternate arrangements in the event of a gas or
an electric outage.

5. Both Part A and Part B of this form must be
completed and submitted to PG&E, online or by mail,
prior to PG&E processing the application.

6. Customers may also benefit from energy savings
programs such as Energy Upgrade California® Home
Upgrade. The Energy Savings Assistance Program for
income-qualified customers, provides improvements
at no charge. For more information, please visit
pge.com/saveenergy.

7. PG&E may share my contact information with
organizations such as state and local emergency
first response agencies, so that they can provide
assistance to PG&E and to me personally during an
extended outage to support my safety and well-being.

8. The standard Medical Baseline allowance provides
extra energy at the lowest price. Medical Baseline
allowances are added to your standard rate plan
baseline allocation. For electricity, it is 16.438 kWh
per day (approx. 500 kWh per month), an additional
amount equal to the daily consumption of an average
electric household. For gas, it is 0.82192 therms per
day (approx. 25 therms per month), an additional
amount equal to three-quarters of the daily
consumption of an average gas household. If these
Medical Baseline allowances do not meet your
medical energy needs, please contact PG&E at
1-800-743-5000. More information about the
Medical Baseline program can be found at
pge.com/medicalbaseline.

STEP 4 Signature

| certify the above information is correct. | also certify the
Medical Baseline resident lives full-time at this address
and requires the Medical Baseline program. | agree to allow
PG&E to verify this information. | also agree to notify PG&E
promptly if the qualified resident moves or the resident no
longer needs the Medical Baseline program.

SIGN

CUSTOMER SIGNATURE

TTY is a specialized telecommunication device for the deaf and hard of hearing.

DATE

You can apply online at pge.com/medicalbaseline.

Information collected on this application is used in accordance with PG&E'’s Privacy Policy. The Privacy Policy is available at pge.com/privacy.
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Medical Baseline Program Application—Part B (1o be completed by Medical Practitioner*)
& Medical Practitioner’s Certification for Medical Baseline Program Enrollment and Recertification

STEP 5 To be completed by a qualified medical practitioner

| certify the medical condition and needs of my patient: (Please print.)

PATIENT'S LAST NAME PATIENT'S FIRST NAME

1a. Patient is on in-home hospice care (Checkone) [ Ives [INo
1b. Requires use of life support device(s]t (Check one.) []Yes [ ]No

The following life-support device(s) is/are used in the above-named patient’s residence:

Device: L] Electricity [ ] Gas
Device: L] Electricity [ ] Gas
Device: [ ] Electricity [] Gas

ta qualifying life support device is any medical device used to sustain life or relied upon for mobility. This device must run on gas or electricity delivered by PG&E. It includes, but is not
limited to, respirators [oxygen concentrators), iron lungs, hemodialysis machines, suction machines, electric nerve stimulators, pressure pads and pumps, aerosol tents, electrostatic and
ultrasonic nebulizers, compressors, IPPB machines, kidney dialysis machines and motorized wheelchairs. Devices used for therapy rather than life support do not qualify.

2. Requires heating and/or cooling:

Standard Medical Baseline allowances are available for heating and/or cooling if the patient is a paraplegic, quadriplegic, hemiplegic, has
multiple sclerosis or scleroderma. Standard Medical Baseline allowances are also available if the patient has a compromised immune system,
life-threatening illness, or any other condition for which additional heating or cooling is medically necessary to sustain the patient’s life or
prevent deterioration of the patient’s medical condition.

Additional heating is medically necessary: (Check one.) [ JYes [ INo
Additional cooling is medically necessary: (Check one.) [lves [INo

3. | certify that the life support devicels) and/or additional heating or cooling will be required for approximately: (Select one )

[ INumberof Years:___ or [_|Permanently

MEDICAL PRACTITIONER’'S NAME PHONE NUMBER

OFFICE ADDRESS

CITY STATE ZIP CODE

MEDICAL STATE LICENSE OR MILITARY LICENSE NUMBER

SIGN DATE

*Alicensed physician, person licensed pursuant to the Osteopathic Initiative Act, nurse practitioner or physician assistant may certify a patient eligibility as having a life-threatening condition
orillness.

Mail application to:

PG&E Billing Center Medical Baseline
P.0. Box 8329, Stockton, CA 95208

OR
apply online: pge.com/medicalbaseline

Automated Document, Preliminary Statement, Part A

'PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2021 Pacific Gas and Electric Company. All rights reserved. These offerings are funded by California utility customers
and administered by PG&E under the auspices of the California Public Utilities Commission. 62-3481-B February 2021 CMB-0121-3061
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Pac”":' Gas and . Revised Cal. P.U.C. Sheet No.
Ele(,‘tﬂc campany ' Cancelling Revised Cal. P.U.C. Sheet No.

34634-G

A.

GAS RULE NO. 19 Sheet 1
MEDICAL BASELINE QUANTITIES

GENERAL

If you are a residential customer, you are assigned a Baseline quantity. This
quantity is the number of therms of gas you may purchase at PG&E's lowest
residential rate.

If you or a full-time resident in your home depends on gas for certain medical needs,
you may qualify for a Standard Medical Baseline Quantity in addition to your regular
Baseline quantity. The Standard Medical Baseline Quantity is 0.82192 therms per
day year-round. In other words, you may be able to purchase an additional 0.82192
therms of gas per day (the equivalent of 25 therms per month) at a lower rate. The
Standard Medical Baseline Quantity used for automated billing is calculated using
the unrounded quotient of the following equation: 300 therms per year divided by
365 days. Any billing that requires hand calculations will use 0.82192 therms per
day.

If the extra 25 therms does not meet your medical needs, you may apply for
Additional Medical Baseline Quantities, as explained in Part F below.

ELIGIBILITY

To qualify for a Standard Medical Baseline Quantity, you must certify in writing that
you or a full-time resident in your home is:

- dependent on a life-support device (as defined in Part D below) used in the
home or

- aparaplegic, hemiplegic, or quadriplegic person, or a multiple sclerosis
patient with special heating and/or cooling needs or

- aperson being treated for a life-threatening iliness, or a person with a
compromised immune system with special heating and/or cooling needs to
sustain the life of the person or prevent deterioration of the person’s
medical condition or

- ascleroderma patient with special heating needs.

(Medical conditions other than multiple sclerosis, scleroderma, paraplegia,
hemiplegia, quadriplegia, a life-threatening illness, or having a compromised
immune system may also qualify customers for medical quantities for heating or
air conditioning. Any such situations will be reviewed on an individual basis.)

(M

(Continued)

Advice

Decision D.20-06-003 Robert S. Kenney Effective

4429-G Issued by Submitted

May 3, 2021

July 1, 2021

Vice President, Regulatory Affairs Resolution
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U 39 San Francisco, California

GAS RULE NO. 19 Sheet 2
MEDICAL BASELINE QUANTITIES

B. ELIGIBILITY (Cont'd.)

If you believe that you qualify, please visit pge.com/medicalbaseline to learn more (M
about the Medical Baseline Program eligibility requirements and apply online. . (T)
You can also download and print a copy of "Medical Baseline Program Application," (N)
Form No. 62-3481 on pge.com/tariffs. (N)
You can also request an application form in alternate formats and obtain more (M
information about the Medical Baseline Program by contacting your local PG&E office |

or calling PG&E at 1-800-743-5000. (T
Qualified medical practitioners include licensed physicians, surgeons, physician (N)

assistants practicing as a part of the customer’s physician team in compliance with |
the Physician Assistant Practice Act, persons licensed pursuant to the Osteopathic |
Initiative Act per California Public Utilities Code §739 or nurse practitioners per |
California Public Utilities Codes & 8779.3. (N)

(D)

C. RECERTIFICATION

Customers certified by their qualified medical practitioner as having a permanent

qualifying medical condition will need to self-certify their eligibility every two years (M
using the “Medical Baseline Program Self-Certification,” Form No. 61-0502, to ensure (T)
their continued residence at the service address, but will not need a qualified medical |

practitioner’s signature. (M
Customers not having a permanent qualifying medical condition will complete a Self- (T)

Certification after the first year using the “Medical Baseline Program Self- |
Certification,” Form No. 61-0502, and will be required to “recertify” with a medical |
practitioner's signature using the “Medical Baseline Program Application,” Form No. |
62-3841, for the following year. Note: This cycle of self-certification followed by |
recertification repeats for as long as the customer is enrolled in the program. (M)

D. LIFE-SUPPORT DEVICES

A life-support device is any medical device necessary to sustain life or relied upon for
mobility. To qualify under this rule, the device must be used in the home and must
run on gas delivered by PG&E. (For devices that run on electricity, see Rule 19 in the

tariff schedule for electricity.) Please visit pge.com/medicalbaseline for a list of (N)
qualifying medical devices. (N)
(L)
(Continued)
Advice 4429-G Issued by Submitted May 3, 2021
Decision D.20-06-003 Robert S. Kenney Effective July 1, 2021

Vice President, Regulatory Affairs Resolution
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U 39 San Francisco, California

GAS RULE NO. 19 Sheet 3
MEDICAL BASELINE QUANTITIES

E. HEATING AND AIR CONDITIONING (L)

Special heating and/or air-conditioning needs will qualify you for a Standard Medical |
Baseline Quantity under this rule only if your main source of energy for heating or air |
conditioning is gas delivered by PG&E. (If your main source of energy for heating or |
air conditioning is electricity, please see Rule 19 in the tariff schedule for electricity.) (L)

(L)/l(D)

(L)/(D)
F. ADDITIONAL MEDICAL BASELINE QUANTITIES

If you believe that more than the Standard Medical Baseline Quantity of 0.82192
therms per day is needed to operate the life-support device(s) in your home or
maintain the temperature required by the qualifying medical condition, you may apply
for additional medical quantities. Please contact PG&E at 1-800-743-5000 for
assistance.

If PG&E finds that you need more than the standard 0.82192 therms per day, it will
increase your daily Medical Baseline Quantity. In determining how many Additional
Quantities you will be assigned, PG&E will round its calculation of your total daily
therm medical needs up to the nearest increment of 0.82192 therms.

G. MEDICAL BASELINE QUANTITIES FOR MASTER-METERED CUSTOMERS

Residential tenants of master-metered customers can also qualify for Medical

Baseline Quantities. If one or more of your tenants have a medical condition that

qualifies under the conditions listed above, please visit pge.com/medicalbaseline or (M
contact your local PG&E office to find out how to apply.

If you submeter your tenants, any Medical Baseline Quantities must be passed on to
the qualifying tenant(s) when you bill tenants for the gas they use.

Advice 4429-G Issued by Submitted May 3, 2021

Decision D.20-06-003 Robert S. Kenney Effective July 1, 2021

Vice President, Regulatory Affairs Resolution
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U 39 San Francisco, California

GAS RULE NO. 19 Sheet 1
MEDICAL BASELINE QUANTITIES

A. GENERAL

If you are a residential customer, you are assigned a Baseline quantity. This
quantity is the number of therms of gas you may purchase at PG&E's lowest
residential rate.

If you or a full-time resident in your home depends on gas for certain medical needs, [@D)]
[ isability-you may qualify for a Standard Medical Baseline Quantity

in addition to your regular Baseline quantity. The Standard Medical Baseline

Quantity is 0.82192 therms per day year-round. In other words, you may be able to

purchase an additional 0.82192 therms of gas per day (the equivalent of 25 therms

per month) at a lower rate. The Standard Medical Baseline Quantity used for

automated billing is calculated using the unrounded quotient of the following

equation: 300 therms per year divided by 365 days. Any billing that requires hand

calculations will use 0.82192 therms per day.

If the extra 25 therms does not meet your medical needs, you may apply for
Additional Medical Baseline Quantities, as explained in Part F below.

B. ELIGIBILITY

To qualify for a Standard Medical Baseline Quantity, you must certify in writing that
you or a full-time resident in your home is:

- dependent on a life-support device (as defined in Part D below) used in the
home or

- aparaplegic, hemiplegic, or quadriplegic person, or a multiple sclerosis
patient with special heating and/or cooling needs or

- aperson being treated for a life-threatening iliness, or a person with a
compromised immune system with special heating and/or cooling needs to
sustain the life of the person or prevent deterioration of the person’s
medical condition or

- ascleroderma patient with special heating needs.

(Medical conditions other than multiple sclerosis, scleroderma, paraplegia,
hemiplegia, quadriplegia, a life_-threatening- illness, or having a compromised
immune system may also qualify customers for medical quantities for heating or
air conditioning. Any such situations will be reviewed on an individual basis.)

(Continued)
Advice 4036-G Issued by Submitted October 31, 2018
Decision Robert S. Kenney Effective November 30, 2018

Vice President, Regulatory Affairs Resolution
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- 36965-G
' Electﬂc campany Cancelling Revised Cal. P.U.C. Sheet No.  36780-G
U 39 San Francisco, California
GAS RULE NO. 19 Sheet 2
MEDICAL BASELINE QUANTITIES
B. ELIGIBILITY (Cont'd.)
If you believe that you qualify, please visit pge.com/medicalbaseline to learn more (1)
about the Medlcal Basellne Program eligibility reqwrements and applv onllne contact (D)
You can also download and print a copy of "Medical Baseline Program Application," (N)
Form No. 62-3481 on pge.com/tariffs. (N)
You can also request an application form in alternate formats and obtain more (N)
information about the Medical Baseline Program by contacting your local PG&E |
office; or calling PG&E at 1-800-743-5000. (N)
Qualified medical practitioners include licensed physicians, surgeons, physician (N)
assistants practicing as a part of the customer’s physician team in compliance with |
the Physician Assistant Practice Act, persons licensed pursuant to the Osteopathic |
Initiative Act per California Public Utilities Code §739 or nurse practitioners per |
California Public Utilities Codes & §779.3. (N)
(D)
l
|
(D)
C. RECERTIFICATION
Customers certified by their qualified medical practitioner as having a permanent
qualifying medical condition disability-will need to self-certify their eligibility every two (1)
years using the “Medical Baseline ProgramAllewance- Self-Certification,” Form No. (T)
61-0502, to ensure their continued residence at the service address, but will not need
a deetor's-qualified medical practitioner’s signature. (T)
Customers not having a permanent qualifying medical condition disabiity-will reed-to (T)
complete a Self-Certification after the first year using the “Medical Baseline Program |
Self-Certification,” Form No. 61-0502, and will be required to “recertify” -with a |
medical practitioner's signature using the “Medical Baseline Program Application,”” |
Form No. 62-3841, for the following year. Note: This cycle of self-certification |
followed by recertification repeats for as long as the customer is enrolled in the |
Qrogram sei#ee#ﬂ#y—eaeh—yea#and—w#needw&ahﬂed—me@eakpraetﬁmne#s (T)
Fer—m—Ne.—62-3484—.
D. LIFE-SUPPORT DEVICES
A life-support device is any medical device necessary to sustain life or relied upon for
mobility. To qualify under this rule, the device must be used in the home and must
(Continued)
Advice 4388-G Issued by Submitted February 22, 2021
Decision Robert S. Kenney Effective February 22, 2021
Vice President, Regulatory Affairs Resolution M-4849
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U 39 San Francisco, California

GAS RULE NO. 19 Sheet 2
MEDICAL BASELINE QUANTITIES

run on gas delivered by PG&E. (For devices that run on electricity, see Rule 19 in the

tariff schedule for electricity.) Please visit pge.com/medicalbaseline for a list of (N)
qualifying medical devices. (N)
(L)
(Continued)
Advice 4388-G Issued by Submitted February 22, 2021
Decision Robert S. Kenney Effective February 22, 2021

Vice President, Regulatory Affairs Resolution M-4849




Paﬂlfl? Gasa"d . Revised Cal. P.U.C. Sheet No.  21121-G
. Electric Company Cancelling Revised  Cal. P.U.C. Sheet No.  17275-G

U 39 San Francisco, California

GAS RULE NO. 19 Sheet 3
MEDICAL BASELINE QUANTITIES

E. HEATING AND AIR CONDITIONING (L)
l
Special heating and/or air-conditioning needs will qualify you for a Standard Medical |
Baseline Quantity under this rule only if your main source of energy for heating or air |
conditioning is gas delivered by PG&E. (If your main source of energy for heating or l

air conditioning is electricity, please see Rule 19 in the tariff schedule for electricity.) (L)

I—
O

—
= —
v

F. ADDITIONAL MEDICAL BASELINE QUANTITIES

If you believe that more than the Standard Medical Baseline Quantity of 0.82192
therms per day is needed to operate the life-support device(s) in your home or
maintain the temperature required by the qualifying medical condition, you may apply
for additional medical quantities. Please contact PG&E at 1-800-743-5000 for
assistance.

If PG&E finds that you need more than the standard 0.82192 therms per day, it will
increase your daily Medical Baseline Quantity. In determining how many Additional
Quantities you will be assigned, PG&E will round its calculation of your total daily
therm medical needs up to the nearest increment of 0.82192 therms.

G. MEDICAL BASELINE QUANTITIES FOR MASTER-METERED CUSTOMERS

Residential tenants of master-metered customers can also qualify for Medical

Baseline Quantities. If one or more of your tenants have a medical condition that

qualifies under the conditions listed above, please visit pge.com/medicalbaseline or M
contact your local PG&E office to find out how to apply.

If you submeter your tenants, any Medical Baseline Quantities must be passed on to
the qualifying tenant(s) when you bill tenants for the gas they use.

Advice 2396-G Issued by Date Filed July 12, 2002

Decision 02-04-026 Robert S. Kenney Effective August 21, 2002

Vice President, Regulatory Affairs Resolution
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U 39 San Francisco, California

ELECTRIC RULE NO. 19 Sheet 1
MEDICAL BASELINE QUANTITIES

A. GENERAL

If you are a residential customer, you are assigned a Baseline quantity. This quantity
is the number of kilowatt-hours (kWh) of electricity you may purchase at PG&E's
lowest residential rate.

If you or a full-time resident in your home_depends on electricity for certain medical [@D)]
needs-has-a-medical-disability, you may qualify for a Standard Medical Baseline [@D)]
Quantity in addition to your regular Baseline quantity. The Standard Medical Baseline
Quantity is 16.438 kWh per day (approximately) year-round. In other words, you may

be able to purchase an additional 16.438 kWh of electricity per day (the equivalent of

500 kWh per month) at a lower rate. The Standard Medical Baseline Quantity used

for automated billing is calculated using the unrounded quotient of the following

equation: 6,000 kWh per year divided by 365 days. Any billing that requires hand
calculations will use 16.438 kWh per day.

If the extra 16.438 kWh per day does not meet your medical needs, you may apply
for Additional Medical Baseline Quantities, as explained in Part F below.

B. ELIGIBILITY

To qualify for a Standard Medical Baseline Quantity, you must certify in writing that
you or a full-time resident in your home is:

- dependent on a life-support device (as defined in Part D below) used in the
home or

- aparaplegic, hemiplegic, or quadriplegic person, or a multiple sclerosis
patient with special heating and/or cooling needs or

- aperson being treated for a life-threatening iliness, or a person with a
compromised immune system with special heating and/or cooling needs to
sustain the life of the person or prevent deterioration of the person’s medical
condition or

- ascleroderma patient with special heating needs.

(Medical conditions other than multiple sclerosis, scleroderma, paraplegia,
hemiplegia, quadriplegia, a life_threatening- iliness, or having a compromised
immune system may also qualify customers for medical quantities for
heating or air conditioning. Any such situations will be reviewed on an
individual basis.)

(Continued)
Advice 5418-E Issued by Submitted October 31, 2018
Decision Robert S. Kenney Effective November 30, 2018

Vice President, Regulatory Affairs Resolution
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ELECTRIC RULE NO. 19 Sheet 2
MEDICAL BASELINE QUANTITIES
B. ELIGIBILITY (Cont'd.)

If you believe that you qualify, please visit pge.com/medicalbaseline to learn more
about the Medical Baseline Program eligibility requirements and apply online. contact

SIS

You can also download and print a copy of "Medical Baseline Program Application,"
Form No. 62-3481 on pge.com/tariffs.

You can also request an application form in alternate formats and obtain more
information about the Medical Baseline Program by contacting your local PG&E office
or calling PG&E at 1-800-743-5000.

Qualified medical practitioners include licensed physicians, surgeons, physician
assistants practicing as a part of the customer’s physician team in compliance with
the Physician Assistant Practice Act, persons licensed pursuant to the Osteopathic
Initiative Act per California Public Utilities Code §739 or nurse practitioners per
California Public Utilities Codes §799.3.

B—E B——E B-E2 EE

C. RECERTIFICATION

Customers certified by their qualified medical practitioner as having a permanent

qualifying medical conditiondisability will need to self-certify their eligibility every two T
years using the “Medical Baseline Allewance-Program Self-Certification,” Form No. T
61-0502, to ensure their continued residence at the service address, but will not need
a qualified medical practitioner'sdectors signature. [@D)]
Customers not having a permanent disabiity-qualifying medical condition will T
complete a Self-Certification after the first year using the “Medical Baseline Program l
Self-Certification,” Form No. 61-0502, and will be required to "recertify” with a medical l
practitioner's signature using the “Medical Baseline Program Application,”” Form No. l
62-3841, -for the following year. Note: This cycle of self-certification followed by l
recertification repeats for as long as the customer is enrolled in the program. [@D)]
D. LIFE-SUPPORT DEVICES
(Continued)
Advice 6092-E Issued by Submitted February 22, 2021
Decision Robert S. Kenney Effective February 22, 2021

Vice President, Regulatory Affairs Resolution M-4849
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U 39 San Francisco, California

ELECTRIC RULE NO. 19 Sheet 2
MEDICAL BASELINE QUANTITIES

A life-support device is any medical device necessary to sustain life or relied upon for
mobility. To qualify under this rule, the device must be used in the home and must
run on electricity delivered by PG&E. (For devices that run on gas, see Rule 19 in the

gas tariff schedule.) Please visit pge.com/medicalbaseline for a list of qualifying (N)
medical devices. (N)
The term "life-support device" includes, but is not limited to, respirators, iron lungs,
hemodialysis machines, suction machines, electric nerve stimulators, pressure pads
and pumps, aerosol tents, electrostatic and ultrasonic nebulizers, compressors, IPPB
machines, and motorized wheelchairs.
(L)
(Continued)
Advice 6092-E Issued by Submitted February 22, 2021
Decision Robert S. Kenney Effective February 22, 2021

Vice President, Regulatory Affairs Resolution M-4849
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U 39 San Francisco, California

ELECTRIC RULE NO. 19 Sheet 3
MEDICAL BASELINE QUANTITIES

E. HEATING AND AIR CONDITIONING (L)
l
Special heating and/or air-conditioning needs will qualify you for a Standard Medical |
Baseline Quantity under this rule only if your main source of energy for heating or air |
conditioning is electricity delivered by PG&E. (If your main source of energy for l
heating or air conditioning is gas, please see Rule 19 in the gas tariff schedule.) (L)

F. ADDITIONAL MEDICAL BASELINE QUANTITIES

If you believe that more than the Standard Medical Baseline Quantity of 16.438 kWh
per day is needed to operate the life-support device(s) in your home or maintain the
temperature required by the qualifying medical condition, you may apply for
additional medical quantities. Please contact PG&E at 1-800-743-5000 for
assistance.

If PG&E finds that you need more than the standard 16.438 kWh per day, it will
increase your daily Medical Baseline Quantity. In determining how many Additional
Quantities you will be assigned, PG&E will round its calculation of your total daily kWh
medical needs up to the nearest increment of 16.438 kWh.

G. MEDICAL BASELINE QUANTITIES FOR MASTER-METERED CUSTOMERS

Residential tenants of master-metered customers can also qualify for Medical

Baseline Quantities. If one or more of your tenants have a medical condition that

qualifies under the conditions listed above, please visit pge.com/medicalbaseline or (@D
contact your local PG&E office to find out how to apply.

If you submeter your tenants, any Medical Baseline Quantities must be passed on to
the qualifying tenant(s) when you bill tenants for the electricity they use.

Advice 2254-E Issued by Date Filed July 12, 2002

Decision 02-04-026 Robert S. Kenney Effective August 21, 2002

Vice President, Regulatory Affairs Resolution
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San Francisco, California

Electric Sample Form No. 62-3481 Sheet 1
Medical Baseline Allowance Application

Please Refer to Attached
Sample Form

Advice 5566-E-A Issued by Submitted August 22, 2019

Decision Robert S. Kenney Effective July 19, 2019

Vice President, Regulatory Affairs Resolution




Medical Baseline Program Application—Part A (1o be completed by customer)

8 For Medical Baseline Program Enrollment and Recertification
STEP 1 Account and Customer Information (Please print.) | understand and agree that:
Update: "PG&E CUSTOMER ACCOUNT 1. If the qualified medical practitioner certifies the
NUMBER" resident’s medical condition is permanent, PG&E
PG&E CUSTOMER ACCOUNT NO. Update: "CUSTOMER FIRST AND LAST requires comple’uon of a form every two years

: . self-certifying the resident’s continued eligibility for
NAME (as it appeares on PGEE me the Medical Raceline Proaram

Update: "RESIDENT WITH MEDICAL CONDITION fifies th
FIRSMD LAST NAME (the customer or a full time ertiies tne

ident in the service address)" prmanent, PG.&E
TEUUTTES COTTTPTETOTT UT g ToTTTTeveTy year Se[f‘certlfylng

the resident’s continued eligibility for the Medical

CUSTOMER NAME (as it appears on PG&E b

MEDICAL BASELINE RESIDENT'S NAME (if different than customer Zatfe) Baseline Program and completion of a new application
Update: " APT including a qualified medical practitioner’s certification
NUMBER" every two years.

SERVICE ADDRESS APT # 3. RedUpdate item 3: "Customers with a vision pG&E to

req(disability may contact PG&E to request fent for
notifications in alternate formats when  |ication

eit
CITY STATE lPCONE incllnotices are sent for certification.” ication)
HuﬁéeéR,,APT or self-certification. ‘
CUSTOMER MAILING ADDRESS [ ; r— T 4. PG&E cannot guarantee uninterrupted gas and
IFdifferent than service address Add a CUSTOMER EMAIL section to step 1, as we |alternate
— will be sending email confirmation of the application ~ Ftric
oIy Update: " gBdSa}I%MER ooE submission to this email address, approval of
CUSTOMER HOME MOBILE PHONE plication and rengwal request to MEL . qmpleted
PHONE NUMBER" NUMBER" / [ajréfi&s;bmlttedlto F;E&E, o[rjhrl[g or by mail, prior to
HOME PHONE # WORK PHONE # Z processing the appucation.

6. Customers may also benefit from energy savings

- programs such as Energy Upgrade California® Home
STEP 2 | For customers billed by someone other than PG&E Upgrade. The Energy Savings Assistance Program for
income-qualified customers, provides improvements

at no charge. For more information, please visit
pge.com/saveenergy.

NAME OF MOBILE HOME OR APARTMENT COMPLEX 7. PG&E may share my contact information with
organizations such as state and local emergency
first response agencies, so that they can provide

COMPLEX ADDRESS assistance to PG&E and to me personally during an
Update: "COMPLEX PHONE NUMBER" extended outage to support my safety and well-being.
The standard Medical Baseline allowance provides
COMPLEX MANAGER'S NAME COMPLEX PHONE # | | extraenergy at the lowest price. Medical Baseline
Update: "TENANT'S PHONE NUMBER" allowances are added to your standard rate plan
baseline allocation. For electricity, it is 16.438 kWh per
TENANT'S NAME TENANT'S PHONE # | day (approx. 500 kWh per month], an additional amount

equal to the daily consumption of an average electric

: : household. For gas, it is 0.82192 therms per da
STEP 3 Contact preferences for outages or other Medical Baseline (approx. 25 therf’ns per month), an addmgnal ar)fwunt
communications (Check all that apply.) equal to three-quarters of the daily consumption of

an average gas household. If these Medical Baseline

Please make sure PG&E has your correct contact preferences so we can reach you allowances do not meet your medical energy needs,

in advance of a planned public safety power shutoff (PSPS) or other situations that please contact PG&E at 1-800-743-5000. More

may result in an outage. In certain situations, we may also send a letter. All contact information about the Medical Baseline Program can

methods will be used during a PSPS event. be found at pge.com/medicalbaseline.

CONTACT PREFERENCES STEP 4 [Signature

O cau phone number 1: | certify the above information is correct. | also certify the
Medical Baseline resident lives full-time at this address

O call phone number 2: and requires the Medical Baseline Program. | agree to allow

) - PG&E to verify this information. | also agree to notify PG&E
D Text mobile number 1: JOnly allow 4 options _of contact preferences and — promptly if the qualified resident moves or the resident no

) update preferences as follows: longer needs the Medical Baseline Program.
[ Text mobile number 2: 1.Phone number |

O : 2.Text Mobile Number
Email 1: 3.Email — SIGN
O email 2. 4.Contact for Deaf/hard of hearing customers using TTY CUSTOMER SIGNATURE

at phone number:
O contact by TTY at phone number:

Add footnote: "TTY is a specialized telecommunication device for the deaf and hard of E
».|hearing. "
Add footnote: 1 Information collected on this application is used in accordance with PG&E's Privacy Policy. The Privacy FOR INTERNAL USE ONLY:

Policy is available at pge.com/privacy.
62-3481-A October 2019 CCR,gm,dAdd: "You can apply online at pge.com/medicalbaseline.” in bold.
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a2fl
Text Box
Update: "PG&E CUSTOMER ACCOUNT NUMBER"

a2fl
Line

a2fl
Text Box
Update: "CUSTOMER FIRST AND LAST NAME (as it appeares on PG&E bill)"

a2fl
Text Box
Update: "RESIDENT WITH MEDICAL CONDITION FIRST AND LAST NAME (the customer or a full time resident in the service address)"

a2fl
Line

a2fl
Text Box
Update: " APT NUMBER"

a2fl
Text Box
Update: " APT NUMBER"

a2fl
Text Box
Update item 3: "Customers with a vision disability may contact PG&E to request notifications in alternate formats when notices are sent for certification."

a2fl
Text Box
Add a CUSTOMER EMAIL section to step 1, as we will be sending email confirmation of the application submission to this email address, approval of application and renewal request to MBL

a2fl
Line

a2fl
Text Box
Update: " CUSTOMER HOME PHONE NUMBER"

a2fl
Text Box
Update: " CUSTOMER MOBILE PHONE NUMBER"

a2fl
Text Box
Update: "COMPLEX PHONE NUMBER"

a2fl
Text Box
Update: "TENANT'S PHONE NUMBER"

a2fl
Text Box
Only allow 4 options of contact preferences and update preferences as follows;
1.Phone number 
2.Text Mobile Number
3.Email 
4.Contact for Deaf/hard of hearing customers using TTY at phone number: 

a2fl
Text Box
Add footnote: "TTY is a specialized telecommunication device for the deaf and hard of hearing. "

a2fl
Text Box
Add footnote: † Information collected on this application is used in accordance with PG&E's Privacy Policy. The Privacy Policy is available at pge.com/privacy.

a2fl
Text Box
Add: "You can apply online at pge.com/medicalbaseline." in bold.


Medical Baseline Program Application—Part B (7o be completed by Medical Practitioner*)
& Medical Practitioner’s Certification for Medical Baseline Program Enrollment and Recertification

STEP 5 To be completed by a qualified medical practitioner

| certify that the medical condition and needs of my patient: (Please print.)

Add: "1.a Patient is on hospice care (Check one)

oYes oNo PATIENT'S FIRST NAME
1. R{Update ID: 1.b )t (Check one )
®
The following life-support device(s) is/are used in the above-named patient’s residence:
Device: O Electricity O cas
Device: O Electricity [ Gas
Device: O Electricity O cas

ta qualifying life support device is any medical device used to sustain life or relied upon for mobility. This device must run on gas or electricity delivered by PG&E. It includes, but is not
limited to, respirators (oxygen concentrators), iron lungs, hemodialysis machines, suction machines, electric nerve stimulators, pressure pads and pumps, aerosol tents, electrostatic and
ultrasonic nebulizers, compressors, IPPB machines, kidney dialysis machines and motorized wheelchairs. Devices used for therapy rather than life support do not qualify.

2. Requires heating and/or cooling:

Standard Medical Baseline allowances are available for heating and/or cooling if the patient is a paraplegic, quadriplegic, hemiplegic, has
multiple sclerosis or scleroderma. Standard Medical Baseline allowances are also available if the patient has a compromised immune system,
life-threatening illness, or any other condition for which additional heating or cooling is medically necessary to sustain the patient’s life or
prevent deterioration of the patient’s medical condition.

Additional heating is medically necessary: (Check one.) Oves O No
Additional cooling is medically necessary: (Check one.) Oves O nNo

3. | certify that the life support device(s) and/or additional heating or cooling will be required for approximately: (Select one ]

CINumberofYears:or [ Permanently
Update: "PHONE NUMBER"
MEDICAL PRACTITIONER'S NAME PHONE #

OFFICE ADDRESS

CITY STATE ZIP CODE

MEDICAL STATE LICENSE OR MILITARY LICENSE NUMBER

SIGN DATE

*Alicensed physician, person licensed pursuant to the Osteopathic Initiative Act, nurse practitioner or physician assistant may certify a patient eligibility as having a life-threatening
condition orillness.

Mail application to:
PG&E Billing Center
Medical Baseline

P.0. Box 8329

Stockton, CA 95208

Automated Document, Preliminary Statement, Part A

"PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2019 Pacific Gas and Electric Company. All rights reserved. These offerings are funded by California utility customers and
administered by PG&E under the auspices of the California Public Utilities Commission 62-3481-B  October 2019 CCR-0719-1297W


a2fl
Text Box
Add: "1.a Patient is on hospice care (Check one)
oYes oNo 

a2fl
Text Box
Update ID: 1.b

a2fl
Text Box
Update: "PHONE NUMBER"


Solicitud al Programa Medical Baseline (Tarifas Basicas por Razones Médicas)—Parte A
Para la Inscripcidn y Recertificacion del Programa Medical Baseline

Comprendo y convengo en que:

'S

PASO 1 Informacion del cliente y de la cuenta

(A ser llenada por el cliente.)

(Por favor escriba en letra de imprenta.)

NO. DE LA CUENTA DEL CLIENTE DE PG&E

NOMBRE DEL CLIENTE (como aparece en su factura de PG&E)

NOMBRE I]Z)EL CLIENTE al que se extiende la tarifa basica por razones médicas (si es diferente al nombre
del cliente

DIRECCION DONDE SE PRESTA SERVICIO NO. DEL DEPARTAMENTO

CIUDAD ESTADO CODIGO POSTAL
DIRECCION POSTAL DEL CLIENTE NO. DEL DEPARTAMENTO
(si es diferente a la direccion donde se presta servicio)

CIUDAD ESTADO CODIGO POSTAL

NO. DE TELEFONO DEL HOGAR NO. DE TELEFONO DEL TRABAJO

PASQ 2 Para clientes facturados por otro que no sea PG&E

NOMBRE DEL CONJUNTO DE CASAS MOVILES O DE APARTAMENTOS

DIRECCION DEL COMPLEJO

NOMBRE DEL ADMINISTRADOR DEL COMPLEJO NO. DE TELEFONO DEL COMPLEJO

NOMBRE DEL INQUILINO NO. DE TELEFONO DEL INQUILINO

PASO 3 | Preferencias de contacto durante los apagones u otras

comunicaciones de Medical Baseline
(Marque todas las que correspondan.)

Por favor asegurese de que PG&E tenga sus preferencias de contacto correctas de
manera que podamos comunicarnos con usted con anticipacion en caso de una
interrupcién del suministro eléctrico por motivos de seguridad publica (PSPS, por sus
siglas en inglés) o alguna otra situacion que pudiera resultar en un apagén. En algunos
casos, también podriamos enviar una carta. Se utilizaran todos los métodos de contacto
durante una PSPS.

PREFERENCIAS SOBRE LOS CONTACTOS

[ Liame al ntmero telefénico 1:

D Llame al nimero telefonico 2:

[ Namero movil para mensajes de texto 1:

[ Ntumero mévil para mensajes de texto 2:

[ correo electrénico 1:

[ correo electrénico 1:

O Comuniquese por TTY al nimero telefénico:

1. Si el practicante médico calificado certifica que la
condicién médica del residente es permanente, PG&E
requerira que cada dos anos se llene un formulario
auto-certificando la elegibilidad continua del residente
al Programa Medical Baseline.

2. Si el practicante médico calificado certifica que la
condicién médica del residente no es permanente,
PG&E requerirad que cada afo se llene un formulario
auto-certificando la elegibilidad continua del residente
al Programa Medical Baseline y que cada dos anos
se llene una nueva solicitud incluyendo la certificacion
de un practicante médico calificado.

3. Los residentes con una incapacidad visual pueden
comunicarse con PG&E para solicitar una notificacion
especial cuando se envien avisos de recertificacion
(llenar una nueva solicitud con la certificacién de un
practicante médico calificado) o de auto-certificacion.

4. PG&E no puede garantizar que el servicio de gas 'y
electricidad no sea interrumpido. Es mi responsabilidad
hacer arreglos alternativos en casos de interrupciones
en el servicio de suministro de gas o electricidad.

5. Tanto la Parte A como la Parte B de este formulario
deben ser llenadas y presentadas ante PG&E, ya sea
por Internet o por correo postal, antes de que PG&E
tramite la solicitud.

6. Los clientes también podrian beneficiarse al participar
en programas de ahorro de energia como Mejoras
para el Hogar con Energy Upgrade California®. Para
los clientes con ingresos que retnan los requisitos,
el Programa Energy Savings Assistance proporciona
mejoras sin costo alguno. Para méas informacion,

por favor visite pge.com/saveenergy.

7. PG&E podria divulgar mi informacion de contacto
a organizaciones tales como agencias estatales y
locales de primera respuesta ante emergencias de
manera que puedan proporcionar asistencia a PG&E
y a mi personalmente para proteger mi seguridad y
bienestar durante un apagén prolongado.

El limite de consumo permitido estandar de Medical
Baseline proporciona energfa adicional al precio mas
bajo. Los limites de consumo permitido de Medical
Baseline se afaden a la asignacion base de su plan
de tarifas estandar. En lo que respecta a la electricidad,
es de 16.438 kWh al dia (aprox. 500 kWh al mes),

una cantidad adicional igual al consumo diario de
electricidad de un hogar promedio. En lo que respecta
al gas, es de 0.82192 termias al dia (aprox. 25 termias
al mes), una cantidad adicional igual a tres cuartas
partes del consumo diario de gas de un hogar
promedio. Si estos limites de consumo permitido

de Medical Baseline no satisfacen sus necesidades
médicas de energia, sirvase comunicar con PG&E
llamando al 1-800-743-5000. Puede encontrar mas
informacion acerca del Programa Medical Baseline
en pge.com/lineabasemedica.

PASO 4 fEirma

Certifico que la informacién anterior es correcta. También
certifico que el residente con Medical Baseline vive en

esta direccién de tiempo completo y requiere el Programa
Medical Baseline. Convengo en permitirle a PG&E verificar
esta informacién. También convengo en notificar a PG&E
oportunamente si el residente calificado se muda o deja
de requerir el Programa Medical Baseline.

FIRMA

FIRMA DEL CLIENTE

FECHA

Documento Automatizado, Estado de Cuenta Preliminar, Parte A

62-3481-A Octubre 2019  CCR-0719-1302W
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Solicitud del Programa Medical Baseline—Parte B (A ser llenada por el Practicante Médico* )
& Certificacion del Practicante Médico para la Inscripcion y Recertificacion del Programa Medical Baseline

PASO 5 Para ser completado por un practicante médico calificado

Certifico que por su condicion médica y sus necesidades, mi paciente: (por favor escriba en letra de imprenta)

APELLIDO DEL PACIENTE NOMBRE DEL PACIENTE

1. Requiere el uso de dispositivo(s) de soporte vitalt (Marque una respuesta.)
sf No

El(los) siguiente(s) dispositivo(s) de soporte vital es(son] usadol(s) en la vivienda del paciente nombrado anteriormente:

Dispositivo: O Electricidad O Gas
Dispositivo: [ Electricidad [ Gas
Dispositivo: [ Electricidad [ Gas

tun dispositivo de soporte vital calificado es cualquier dispositivo médico utilizado para mantener signos vitales o en el que se confia para desplazarse. Este dispositivo debe operar con
gas o electricidad suministrados por PG&E. Esto incluye, pero no se limita a, respiradores (concentradores de oxigenol, pulmones de acero, aparatos de hemodialisis, aparatos de succién,
estimuladores nerviosos eléctricos, almohadillas y bombas de presidn, tiendas para inhalacion de aerosol, nebulizadores electrostaticos y ultrasénicos, compresores, respiradores con
presién positiva intermitente (IPPB, por sus siglas en inglés), aparatos para diélisis renal, y sillas de ruedas motorizadas. No clasifican los dispositivos que se empleen para terapia en
lugar de soporte vital.

2. Requiere calefaccion y/o refrigeracion:

Las extensiones estandar de tarifa basica por razones médicas se encuentran disponibles para calentar y/o enfriar si el paciente es parapléjico,
cuadripléjico, hemipléjico, sufre de esclerosis multiple, o esclerodermia. Los limites de consumo permitido estandar de Medical Baseline también
estan disponibles si el paciente tiene un sistema inmunolégico comprometido, una enfermedad que pone en peligro la vida o cualquier otra
condicion para la que sea médicamente necesario contar con calefaccion o enfriamiento adicional a fin de sustentar la vida del paciente o evitar
el deterioro de la condicion médica del paciente.

Calefaccion adicional es médicamente necesaria: (Marque una respuesta.) s O No

Enfriamiento adicional es médicamente necesario: (Marque una respuesta ] Osi O No

3. Certifico que elllos) dispositivo(s) de soporte vital y/o la calefaccién o enfriamiento adicional estara(n) requeridol(s) por
aproximadamente: (Elija una opcion.)

1 Numero de afos: o [ Permanente

NOMBRE DEL PRACTICANTE MEDICO NO. DE TELEFONO

DIRECCION DEL CONSULTORIO

CIUDAD ESTADO CODIGO POSTAL

NUMERQ DE LICENCIA MEDICA ESTATAL O LICENCIA MILITAR

FIRMA FECHA

*Un médico con licencia o persona con licencia de conformidad con la Ley de Iniciativa Osteopatica, un practicante de enfermeria o un asistente médico pueden certificar la elegibilidad de un
paciente por tener una condicién o enfermedad que represente una amenaza para su vida.

Envie la solicitud a:
PG&E Billing Center
Medical Baseline

P.0. Box 8329

Stockton, CA 95208

Documento Automatizado, Estado de Cuenta Preliminar, Parte A

"PG&E" se refiere a Pacific Gas and Electric Company, una subsidiaria de PG&E Corporation. ©2019 Pacific Gas and Electric Company. Todos los derechos reservados. Estas ofertas reciben financiamiento de los clientes
de servicios publicos de Californiay son administradas por PG&E bajo los auspicios de la California Public Utilities Commission 62-3481-B  Octubre 2019 CCR-0719-1302W
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'S

HAKBANG 1 Impormasyon tungkol sa Account at sa Kostumer Nauunawaan ko at sumasang-ayon ako na:
(Pakisulat sa malalaking letra)

ACCOUNT NO. NG KOSTUMER SA PG&E

PANGALAN NG KOSTUMER (tulad ng nasa PG&E billl

PANGALAN NG RESIDENTE NG MEDICAL BASELINE (kung iba sa pangalan ng kostumer)

ADDRESS KUNG SAAN TUMATANGGAP NG SERBISYO APT #
LUNGSOD ESTADO ZIP CODE
ADDRESS NG KOSTUMER PARA SA PAGPAPADALA NG SULAT APT #
[kung iba sa service address]

LUNGSOD ESTADO ZIP CODE

TELEPONO SA BAHAY # TELEPONO SA TRABAHO #

HAKBANG 2 Para sa mga kostumer na sinisingil ng iba bukod sa PG&E

PANGALAN NG MOBILE HOME O APARTMENT COMPLEX

ADDRESS NG COMPLEX

PANGALAN NG TAGAPAMAHALA NG COMPLEX TELEPONO NG COMPLEX #

PANGALAN NG NANGUNGUPAHAN TELEPONO NG NANGUNGUPAHAN #

HAKBANG 3 Mga kagustuhan sa pagkontak sa panahon ng pagkawala

ng koryente o iba pang komunikasyon
(Lagyan ng tsek ang lahat ng naaangkop.)

Siguraduhin na nasa PG&E ang mga wastong kagustuhan sa pagkontak para makontak
namin kayo nang maaga sa mga nakaplanong pagpatay ng koryente para sa pampublikong
kalilgtasan (public safety power shutoff o pagpatay ng koryente para sa kaligtasang
pampubliko, PSPS] o iba pang sitwasyon kung saan pwedeng mangyari ang pagkawala ng
koryente. Sa ilang sitwasyon, puwede rin kaming magpadala ng sulat. Gagamitin ang lahat
ng paraan sa pagkontak sa panahon ng pangyayaring PSPS.

MGA KAGUSTUHAN SA PAGKONTAK

U] Tawagan ang numero ng telepono 1:

L] Tawagan ang numero ng telepono 2:

[ ]1-text ang numero ng mobile1:
[ ] I-text ang numero ng mobile 2:
[ JEmail 1:
[ JEmait 2:

[ | Kumontak gamitang TTY sa numero ng telepono:

Aplikasyon ng Programa sa Medical Baseline—Bahagi A (Pupunuan ng kostumer)
Para sa Pagpapa-enroll at Muling Sertipikasyon ng Programa sa Medical Baseline

1. Kung pinagtibay ng kwalipikadong medical practitioner na
permanente ang karamdaman ng residente, hinihingi ng PG&E
ang pagkompleto ng form bawat dalawang taon na nagbibigay
ng pansariling sertipikasyon para sa patuloy na pagiging
kwalipikado ng residente sa programa sa Medical Baseline (may
mga espesyal na medikal at pang-enerhiya na pangangailangan).

. Kung pinagtibay ng kwalipikadong medical practitioner na
hindi permanente ang karamdaman ng residente, hinihingi ng
PG&E ang pagkompleto ng form bawat taon na nagbibigay ng
pansariling sertipikasyon para sa patuloy na pagiging kwalipikado
ng residente sa programa sa Medical Baseline at pagkompleto ng
bagong aplikasyon kabilang na ang sertipikasyon ng kwalipikado
medical practitioner bawat dalawang taon.

. Makakakontak sa PG&E ang mga residente na may kapansanan
sa paningin para humiling ng natatanging pahayag kapag
ipinadala ang mga pahayag para sa muling sertipikasyon
([pagkompleto ng bagong aplikasyon kasama ang sertipikasyon ng
kwalipikadong medical practitioner) o pansariling sertipikasyon.

4. Hindi makakagarantiya ang PG&E sa tuloy-tuloy na serbisyo

sa gas at koryente. Kailangang responsable ang kostumer sa
pagtupad ng ibang pamamaraan sa panahon ng pagkawala ng
gas o koryente.

5. Kapwa dapat makompleto ang Bahagi A at Bahagi B ng form na
ito at maibigay sa PG&E, online o sa koreo, bago maiproseso ng
PG&E ang aplikasyon.

. Puwede ring makinabang ang mga kostumer sa mga programa
ng pagtitipid sa enerhiya tulad ng Energy Upgrade California®
Home Upgrade. Ang Programang Tulong sa Pagtitipid sa
Enerhiya [Energy Savings Assistance Program) ay nagbibigay ng
libreng tulongilp; sa improvements para sa mga kustomer na
kwalipikado base sa income. Para sa karagdagang impormasyon,
pakibisita ang pge.com/saveenergy.

7.Maaaring maibabahagi ng PG&E ang aking impormasyon sa
pagkontak sa mga organisasyon tulad ng mga pang-estado at
lokal na ahensiyang unang tumutugon [first response] sa
emergency, para makatulong sila sa PG&E at sa akin nang
personal sa panahon ng matagal na pagkawala ng koryente,
upang masuportahan ang aking kaligtasan at kagalingan ng
katawan at isip.

. Naglalaan ang pamantayang Medical Baseline allowance ng
karagdagang enerhiya sa pinakamababang halaga. Idinaragdag
ang allowance sa Medical Baseline sa inyong karaniwan o
standard na rate plan baseline allocation (nakalaan para sa plano
ng paggamit ng baseline na kostumer). Para sa koryente,
ito ay 16.438 kWh kada araw [mga 500 kWh kada buwan), na
karagdagang halagang katumbas ng araw-araw na konsumo sa
koryente ng isang kabahayan. Para sa gas, ito ay 0.82192 therms
bawat araw (mga 25 therms kada buwan), isang karagdagan na
katumbas ng tatlong quarter (tatlo mula sa apat na bahagi) ng
araw-araw na karaniwang konsumo sa gas ng isang kabahayan.
Kung hindi natutugunan ng mga allowance na ito ng Medical
Baseline ang mga pangangailangan ninyo sa enerhiya para sa
paggamot, pakikontak ang PG&E sa 1-800-743-5000. Makikita
ang karagdagang impormasyon tungkol sa programa sa Medical
Baseline sa i i

HAKBANG 4 | Lagda

Pinatutunayan ko na wasto ang impormasyon na nasa itaas.
Pinatutunayaan ko rin na ang residente ng Medical Baseline ay
buong panahon na naninirahan dito at nangangailangan ng
programa sa Medical Baseline. Sang-ayon ako na pahintulutan
ang PG&E na suriin kung tumpak ang impormasyong ito.
Sang-ayon din ako na maagap na abisuhan ang PG&E kapag
lumipat ng tirahan ang kwalipikadong residente o kung hindi na
kailangan ng residente ang programa sa Medical Baseline.

LAGDAAN

LAGDA NG KOSTUMER

N

w

o~

©

PETSA
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Aplikasyon ng Programa sa Medical Baseline—Bahagi B (Pupunuan ng Medical Practitioner*
Ol Para sa Pagpapa-enroll at Muling Sertipikasyon ng Programa sa Medical Baseline

HAKBANG 5 Pupunuan ng isang kuwalipikadong medical practitioner

Pinatutunayan ko na ang medikal na kondisyon at mga pangangailangan ng aking pasyente ay: (Pakisulat sa malalaking letra.)

APELYIDO NG PASYENTE UNANG PANGALAN NG PASYENTE

1. Nangangailangan ng paggamit ng [mga) kagamitang pansuporta ng buhay* [Lagyan ng tsek ang isa.)

[ Joo [JHindi
Ginagamit ang sumusunod na (mga) kagamitang pansuporta ng buhay sa tirahan ng pasyenteng pinangalanan sa itaas:
Kagamitan: L] Koryente [ ] Gas
Kagamitan: [ | Koryente [ ] Gas
Kagamitan: [ | Koryente [ ] Gas

TAng kwalipikadong kagamitang pansuporta sa buhay ay anumang kagamitang medikal na ginagamit para mapanatili ang buhay o ginagamit para makakilos. Dapat na gumagana ang
kagamitang ito sa gas o koryente na inihatid ng PG&E. Kasama rito pero hindi limitado sa mga ito, ang respirators (oxygen concentrators), iron lungs, hemodialysis machines, suction
machines, electric nerve stimulators, pressure pads at mga bomba, aerosol tents, electrostatic at ultrasonic nebulizers, compressor, IPPB machines, kidney dialysis machines at de-motor
na wheelchair. Ang mga kagamitan na ginagamit sa terapiya sa halip na pansuporta sa buhay ay hindi kuwalipikado.

2. Kailangang painitin at/palamigin:

May pamantayang mga allowance na Medical Baseline para sa pagpapainit at/o pagpapalamig kung ang pasyente ay paraplegic (paralisado ang
ibabang bahagi ng katawan), quadriplegic (paralisado ang lahat ng binti at braso), hemiplegic (paralisado ang isang bahagi ng katawan), may
maramihang sclerosis (sakit na nakaaapekto sa utak] o scleroderma (paninigas ng balat). May pamantayang mga allowance na Medical Baseline
rin kung ang pasyente ay may mahinang immune system (paglaban ng katawan sa impeksiyon), sakit na banta sa buhay, o iba pang karamdaman
kung saan ang karagdagang pagpapainit o pagpapalamig ay kailangan sa paggamot para mapanatili ang buhay ng pasyente o maiwasan ang
paglubha ng karamdaman ng pasyente.

Kailangan sa paggamot ang karagdagang pagpapainit: (Lagyan ng tsek ang isa.) [ 100 [_]Hindi
Kailangan sa paggamot ang karagdagang pagpapalamig: (Lagyan ng tsek ang isa.) [ Joo [IHindi

3. Pinatutunayan ko na ang (mga) kagamitang pansuporta sa buhay at/o karagdagang pagpapainit o pagpapalamig ay
kakailanganin nang mga: (Pumili ng isa.)

L] BilangngMga Taon: o [ |Permanente

PANGALAN NG MEDICAL PRACTITIONER NUMERO NG TELEPONO

ADDRESS NG OPISINA

LUNGSOD ESTADO ZIP CODE

NUMERO NG MEDIKAL NA LISENSIYA MULA SA ESTADO O NG LISENSIYA MULA SA SERBISYO MILITAR

*Ang lisensiyadong doktor, na lisensiyadong tao sang-ayon sa Osteopathic Initiative Act, nurse practitioner o katulong ng doktor ang pwedeng magpatunay sa pagiging kuwalipikado ng
pasyente kaugnay ng banta sa buhay na karamdaman o sakit.

Ipadala sa koreo ang
aplikasyon sa:

PG&E Billing Center
Medical Baseline

P.O. Box 8329

Stockton, CA 95208

Dokumentong Automated, Paunang Pahayag, Bahagi A

Ang "PG&E" ay tumutukoy sa Pacific Gas and Electric Company, isang sangay ng PG&E Corporation. ©2019 Pacific Gas and Electric Company. Nakareserba ang lahat ng karapatan. Ang mga inihahandog na ito
ay pinopondohan ng mga kostumer ng utilities ng California at pinangangasiwaan ng PG&E sa ilalim ng pamamahala ng Komisyon para sa mga Pampublikong Serbisyo ng California (California Public Utilities
Commission). 62-3481-B  Oktubre 2019 CCR-1019-1659



Don Xin Tham Gia Chuong Trinh Medical Baseline—Phan A (Do khach hang dién)
'8 Danh dé Ghi Danh Tham Gia Chuong Trinh Medical Baseline va Tai Chiing Nhan

BUGC 1 Théng Tin vé Truang Muc Dich Vu va Khach Hang

(Vui long viét chitin hoa.)

SO TRUONG MUC KHACH HANG PG&E

TEN KHACH HANG (nhu ghi trong héa don PG&E)

TEN CU DAN SU DUNG DICH VU MEDICAL BASELINE (néu khong phai la tén khach hang)

BIA CHI NOI NHAN DICH VU CANHO #
THANH PHO TIEU BANG MA BUU CHINH
DIA CHI NOI NHAN THU CUA KHACH HANG (néu khéng phai la dia chi nhan dich vu) CANHO #
THANH PHO TIEU BANG MA BUU CHINH
SO DIEN THOAI NHA SO PIEN THOAI SG LAM

BUGC 2 Danh cho nhiing khach hang nhan héa don dich vu ctia bén

khac khong phai la PG&E

TEN KHU CHUNG CU HOAC KHU NHA LUU DONG

DIA CHI KHU NHA

TEN QUAN LY KHU NHA SO PIEN THOAI CUA KHU NHA

TEN NGUOI THUE NHA SO BIEN THOAI CUA NGUGI THUE NHA

BUGC 3 Cac lua chon uu tién vé lién lac trong truéng hop cup dién

hoac lién lac khac lién quan dén dich vu Medical Baseline
(Panh dau tat ca cac lua chon thich hop.)

Vui long bao dam la PG&E c6 cac lia chon wu tién veé lién lac cta quy vi d€ chiing téi co thé
lién lac quy vi trudc khi thuc hién ké hoach ngét dién dé bao dam an toan cong cong (PSPS)
hodc céc tinh hudng khac cé thé dan dén cup dién. Trong mét sé trudng hgp, ching téi cling
c6 thé gui thu. Tat cd cac phuang thuc lién lac sé dugc st dung trong trudng hgp cé PSPS.

CAC LUA CHON UU TIEN VE LIEN LAC

[ 156 dién thoai dé goi 1:

[]ss dién thoai dé goi 2:

[] 56 di dong dé nhin tin 1:

[ 156 di dong dé nhan tin 2:

[ ] Email 1:

[ Email 2

[ ] Lien lac bang TTY tai s6 dién thoai:

Téi hiéu va dong y rang:

1. Néu chuyén gia y té cé trinh do chiing nhan tinh trang
bénh cta cu dan do la vinh vién, PG&E yéu cau phai dién
gidy ty chiing nhan hai ndm mot lan, trong do cho biét cu
dan tiép tuc hoi du diéu kién st dung dich vu clia chuong
trinh Medical Baseline.

2. Néu chuyén gia y té cé trinh do ching nhéan bénh trang
cla cu dan dé khong phéi la vinh vién, thi PG&E yéu cau
phai dién gidy ty chiing nhan hang nam, trong dé cho
biét cu dan tiép tuc hoi du diéu kién st dung dich vu cla
chuong trinh Medical Baseline va can phai dién don xin
mai kem theo chiing nhan clia mét chuyén giay té co
trinh d6 hai nam mot lan.

3. Cac cu dan khiém thj co thé lién lac vai PG&E dé yéu
cau thong béo dic biét khi co quan gi di thong béo
vé yéu cau tai ching nhan (dién don xin mai ciing véi
chiing nhan ctia mot chuyén gia y té ¢é trinh do) hodc
tu chling nhan.

4. PG&E khong thé bdo dam la dich vu khi dét va dién sé
khong bi gidn doan. Téi ¢é trach nhiém thu xép phuong
an khac trong truang hop dich vu khi dét bi ngat hodc
cup dién.

5. Phai dién va ndp ca Phan A va Phéan B clia mau dién nay
cho PG&E, trén mang truc tuyén hodc gui qua thu buu
dién, thi PG&E mdi gidi quyét don xin.

6. Khach hang cting co thé dugc hudng loi tir cac chuong
trinh tiét kiém nang lugng nhu Energy Upgrade California®
HomeUpgrade. The Energy Savings Assistance Program
danh cho khach hang du diéu kién thu nhap, cung cap cai
tién mién phi. DE biét thém thong tin, vui long truy cap
pge.com/saveenergy.

7. PG&E c6 thé chia sé thong tin lién hé ctia téi vai cac td
chtic, chdng han nhu céc co quan tiép tng khan cap cla
tiéu bang va dia phuong, dé ho cé thé trg giup PG&E va
c& nhan toi trong trudng hop cup dién kéo dai dé bao vé
suc khoe va su an toan cua toi.

8. Phu cap Medical Baseline thong thudng cung cdp thém
nang lugng & muc giad thap nhat. Phu cap Medical Baseline
dugc thém vao dinh muc can ban clia chuong trinh muic
gia thong thuong cltia quy vi. D6 véi dich vy dién, mic
phu cép la 16.438 kWh mot ngay (khoadng 500 kWh mot
théng), mét khodn phu thém tuong ducng vaéi muc tiéu
thu dién moét ngay clia mot ho gia dinh st dung dién
trung binh. D6i vai dich vu khi dét, mic phu cép la 0.82192
don vi nhiét lugng mét ngay (khodng 25 don vi nhiét
lugng mot thang), mot khodn phy thém tuong duong
vGi ba tam ca nguyét (quy ba thang) s&r dung hang ngay
clia mot ho gia dinh st dung khi dét trung binh. Néu
cac khoan phu cap Medical Baseline nay khéng
dap @ng dugc nhu cau vé nang lugng vi ly do siic
khée cta quy vi, vui 1ong lién lac véi PG&E tai s6
1-800-743-5000. C6 thé doc thém thong tin vé chuong
trinh Medical Baseline tai pge.com/medicalbaseline.

BUGC 4 |Chit Ky

Toi xac nhan théng tin & trén la ding. Toi cling xac nhan cu dan
st dung dich vu Medical Baseline cu ngu toan thai gian tai dia chi
nay va can dén dich vu clia chuong trinh Medical Baseline. Toi
déng y cho PG&E xac minh théng tin nay. Téi ciing déng y théng
bao cho PG&E ngay néu cu dan héi da diéu kién d6 chuyén di
hoéc khéng con can dich vu cia chuong trinh Medical
Baseline nira.

KY TEN

CHU KY CUA KHACH HANG

NGAY

Tai Liéu TuBong, Bao Cao So BY, Phan A
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Don Xin Tham Gia Chuaong Trinh Medical Baseline—Phan B (Do Chuyén Gia Y T€ dién®)
TS Ching Nhan ctia Chuyén Gia Y Té cho muc dich Ghi Danh Tham Gia Chuong Trinh Medical Baseline
va Tai Chung Nhan

BUGC5 Danh cho chuyén giay té c6 trinh d6 dién

Téi chiing nhan rang bénh trang va nhu cau ctia bénh nhan cha téi: (Vui long viét bing chrin)

TEN HO CUA BENH NHAN TEN GOI CUA BENH NHAN

1. Can phai st dung (cac) thiét bi trg sinht (Danh ddu mot lya chon)

[1co [ Ikhong

(Cac) thiét bi trg sinh sau day dugc st dung tai cu gia cia bénh nhan noi trén:

Thiét bi: [ Ipien [ | Khidot
Thiét bi: [ ]pien [ ] Knidot
Thiét bi: [ pien [ | Khidst

TThiét bi tro sinh hoi da diéu kien 1a bt ky thist bi y t& nao dugc st dung dé duy tr sy séng hodc can dén dé di chuyén. Thiét bi nay phai chay bang khi dét hodc dién do PG&E cung cap. Trong dé bao
g6m, nhung khéng gidi han & méy trg thd (binh 6-xy nén), may trg phdi, méay loc mau, méy hat, may kich thich day than kinh bang dién, gac ép va bom, léu phun suong aerosol, méy khi dung siéu am
hoéc tinh dién, may nén, may IPPB, may loc than va xe 1&n chay bang dién. Cac thiét bi dung dé tri liéu thay vi trg sinh khéng hdi da diéu kién.

2. Can sugi am va/hoac lam mat:

C6 cac khoan phu cap Medical Baseline thong thudng danh cho nhu cau sudi dm va/hodc lam mat néu bénh nhan bij liét hai chi dudi, liét ca tay chan, liét
ntia ngudi, mac ching da xo ciing hodc bénh xa cting bi. Cling c6 cac khoan phu cédp Medical Baseline thong thudng néu bénh nhan cé hé mién dich bi

suy yéu, bénh tat de doa dén tinh mang, hoac bat ky chiing bénh nao can sudi am hodc lam lanh thém vi ly do sitic khée dé duy tri su séng cia bénh
nhan hodc tranh dé bénh tram trong hon.

Can sudi &m thém vi ly do stic khoe: (Panh ddu mot luachon) [ 1Co []Khong
Can lam lanh thém vi ly do stic khoe: (Panh dau mot la chon) [ ]co [ 1khong

3.T6i chiing nhéan rang sé can phai ¢6 (cac) thiét bi trg sinh va/hodc sudi am hodc lam lanh thém cho khoang: (Panh diu mat lua chon)

[Issmam: hodc [ ] Vinh vién

TEN CHUYEN GIAY TE SO DIEN THOAI

DIA CHI PHONG MACH

THANH PHO TIEU BANG MA BUU CHINH

SO GIAY PHEP HANH NGHE Y KHOA DO TIEU BANG CAP HOAC SO GIAY PHEP HANH NGHE DO QUAN BOI CAP

KY TEN NGAY

*Mot béac s cé bang hanh nghé, ngudi dugc cdp bang hanh nghé theo Pao Luat Tién Khai vé Cap Bang Hanh Nghé Y Khoa, nhan vién hanh nghé y ta hodc phu ta bac s cé thé ching nhan tinh trang hoi du
diéu kién ctia bénh nhan la cé mét chiing bénh hay bénh trang de doa dén tinh mang.

GUi don xin qua
thu buu dién dén:
PG&E Billing Center
Medical Baseline

PO. Box 8329
Stockton, CA 95208

Tai Liéu Tu Bong, Bao Cao So Bo, Phan A

"PG&E"dung dé chi Pacific Gas and Electric Company, mot cong ty truc thudc clia PG&E Corporation. ©2019 Pacific Gas and Electric Company. Ba dang ky ban quyén. Nhing dich vu nay dugc khach hang tién ich cta California tai
trg va PG&E diéu hanh dudi su bdo trg clia California Public Utilities Commission 62-3481-B Thang Mudi 2019 CCR-1019-1657
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3asaBneHne Ha ydyacTtue B nporpamme Medical Baseline—yactb A

DG/ Ina 3auncnexna B nporpammy Medical Baseline n noBTopHoro nogTBepXaeHns npaBa Ha y4acTue
[38I‘IOJ’IH9€TC‘F| KJ'II/IeHTOM]

f1 noHMMalo 1 cornawarch co cnepyrownmMm:

3TAMN 1 WHdopmaumsa o6 yueTHO 3anncu n KIneHTe

(npocbba 3anonHATL neyaTHbIMK BykBamu)

1. Ecnm kBanndmumpoBaHHbI MEAULMHCKMA paboTHIK
NoATBEPXKAAET, YTO MeAVLMHCKOE COCTOSHUE XInblLia iBNSETCS
NOCTOSHHbBIM, KoMNanns PG&E TpebyeT 3anonHeHns dopmebl
kaxgple ABa roga. [pu aToM xuneL, camocTodTenbHo, bes
npefocTaBeHuns [JOKa3aTebCTB, 3asiBNSET O COXPaHEHN
cBoero npasa Ha y4actve B nporpamme Medical Baseline.

2. Ecnu kBanuduuUMpoBaHHbIN MELULMHCKMIA paboTHYK
NoATBEPXKAAET, YTO MEAVLIMHCKOE COCTOsIHME XWbLia He
ABASETCA HensnevnmbiM, koMmnanns PG&E Tpebyet
EKErofHOro 3anosHeHns GopMbl C TeM, YTobbI Xunel,
caMmocTosTeNbHO, be3 NpefocTaBeHrs L0Ka3aTeNbCTB,

NMA N GAMUINA XKUNBLA, MOOALLENO 3AABKY HA YYACTUE B MPOIrPAMME MEDICAL BASELINE 3a9BWJ1 O COXPaHEHMK CBOEro Nnpaea Ha y4acTtue B nporpaMmMe
lecnu oTnnuaeTca oT UMeHu n damunnn KnuerTa) Medical Baseline. Kaxpble aBa roga Heobxofnmo nogasaTb
HOBYIO 3asIBKY Ha y4acTue, BKIIOYaLOLLYyIo NOATBEPXKAeHV e

KBaNMPULMPOBAHHOTO MEANLMHCKOTO paboTHMKa.

3. XKunbLpl ¢ HapyLleHvieM 3peHuns MoryT 0bpaTuTbes
B koMnaHuio PG&E ¢ npocbboli HanpasnsaTe 1M cneynansHoe
yBe[OMIIEHIE NpW OTNPaBKe 3anpoCcoB Ha NMOBTOPHOE
yTBEPXAeHMeE (3anonHeHe HOBOI 3as1BKM, BKIIOYaIOLLEN

roPO[ LTAT MOYTOBBIN MHAEKC noATBEPXKAEHWE KBaMOMLMPOBAHHOMO MEANLIMHCKOTO
paboTHIKA) MU CaMOCTOATENLHOIO 3asBEHNSA
0 COXpaHeHWI npaBa Ha ydacTue.

_ 4. Komnannsa PG&E He MoxeT rapaHTupoBaTh becnepeboiiHyto

MOYTOBbIV ALIPEC KIIVEHTA KBAPTUPAN? nofiayy rasa Unu 3NeKTposHepriu. 1 Hecy OTBETCTBEHHOCTb

[ecnm QOTIM4aeTcsa oT afpeca nNpefocTaBneHna ycnyrm] 33 I'IO,D,I'OTOBKy K ICMOMb30BaHMIO ,D,pyrl/lx VCTOYHUKOB

3HeprocHabxeHNs Npy OTKOYEHWI NOAaYM rasa unu

37eKTprYecTsa.

roPOL LLTAT NOYTOBbIV UHAEKC 5. HeobxopuMo 3anonHuTh 0be YacTy 3101 GopMmbl, HacTb A

v yacTb B, v oTnpaBuTh 1x B koMnanuio PG&E yepes nHtepHeT

UK No noyTe, 4Tobbl KoMnaHus PG&E cMorna npuctynutb

K obpaboTke 3aaBKM.

HOMEP JOMALLHEIO TEJTEGOHA HOMEP PABOYErO TEJIEGOHA 6. KnneHTbl TakKe MOTYT BOCMOMIb30BATbCA NPEUMYyLLECTBAMM

NporpaMM 3KOHOMVM 3NeKTPO3Hepru, Hanpumep, Energy

> Upgrade California® Home Upgrade. Mporpamma Energy

3TAMN 2 [ns KNUeHTOB, NoJly4aloLMX cHeTa OT TPeTben CTOPOHbI Savings Assistance Program npegocTtaBnset becnnatHoe

(He oT KoMnaHuu PG&E) YAYULEHME XUAWLLHBIX YCNOBUIA KIMEHTaM, LOXOL KOTOPbIX
COOTBETCTBYET KBanUMKaLMOHHbIM TpeboBaHuaM. ns
nonydyenus bonee nogpobHoit MHdopMaLMmM noceTuTe
Beb-CTpaHuLy pge.com/saveenergy.

7. KomnaHnwus PG&E MoxeT nepefjaBatb Mov KOHTaKTHbIE faHHble
TakVM OpraHu3aLyaM, Kak MeCTHble CNy>Dbl 3KCTPEHHOro
pearvpoBaHus 1 cnacaTesibHble cyx0bbl, YTODbI OHK MOTAIN
okasblBaTb cogelcTBue komnanun PG&E 1 nnuHo MHe Bo

ALIPEC KOMMEKCA BpeMs AJINTENbHOMO OTKIIKYEHUS MOAAUMN 3NeKTPOIHEPrUM
v (unu) rasa ans obecnedeHns Moeit besonacHocTn
1 bnarononyyus.

8. CTaHaapTHasi HopMa 3HepronoTpebneHns no nporpamme

NMA N DAMUNINA MEHEDKEPA KOMMJIEKCA HOMEP TEJIEGOHA KOMMJIEKCA Medical Baseline no3songeTt nosy4mnTh bonbLue aHepruu no

MUHVManbHoM LieHe. HopMma nporpammsl Medical Baseline

[nobasnseTcs K cTaHaapTHoMy 6a30BoOMy JIMMUTY BaLLEro

TapuHoro nnawa. [1ns snekTpuyecTsa 310 LOMONHUTENBHO

16,438 kBT-4 B cyTkU (okono 500 kBT-4 B MecAL), 4To paBHO

CYTOYHOMY NOTPebNeHIO 3N1eKTPOIHEPrUN B CPefHEM

HOMEP YYETHOW 3AMUCU KIMEHTA PG&E

MM 1 GAMUNNA KITMEHTA (kak ykasbisaeTcs B cyete oT PG&E)

APEC MPEAOCTABIEHUA YCIIYT W KBAPTUPA N°

HA3BAHWE MOBWJTbHOIO JOMA MJTM MHOTOKBAPTMPHOIO KOMIMTEKCA

NMA N GAMUNNA KBAPTUPOCBHEMLLMKA HOMEP TEJTE®@OHA KBAPTUPOCBEMLLINKA

3 KoHTakTHble AaHHbIe Ha cnyqaﬁ OTKJII0YEHUS Nogauun nomoxo3aiictee. [Ins raza sto gononHutensHo 0,82192 Tepm
3NeKTpo3Heprumn/rasa unu 4Jist CBA3M Mo ApyruM Borpocam, B CyTkin (0Kono 25 Tepm & MecaLl), uTo pasio 3/4 cyrouHoro
o . H notpebneHuns rasa B cpegHeM floMoxo3siictse. Ecnv paHHble
CBfI3aHHbIM C nporpammoii Medical Baseline HOpMBI no nporpamMMme Medical Baseline He cooTBeTCTBYlOT
(3anonnuTe BCe BO3MOXHbIE MyHKTbI) BaLUUM MeAULIMHCKUM NOTPebHOCTAM B 3HeprocHabkeHuu,
no3BoHuTe B koMnaHuio PG&E no Homepy 1-800-743-5000.
Mpocum npepocTasuts KoMnanum PG&E npaBubHble KOHTAKTHbIE AaHHblE, YTOBbI Mbl Bonee noapobHyio nHdopmaumio o nporpamMme Medical
cMoru 3a61aroBpeMeHHO CBA3ATLCS C BaMW NPY MAaHUPYEMOM OTKIOUEHUM MOfauM Baseline MoxHo HaitTv Ha BeG-cTpaHuLe
3/1eKTPO3HEPrvn B Lensax oblecTseHHol besonacHocTu (public safety power shutoff, PSPS) pge.com/medicalbaseline.

VAW B PYIUX CUTYaLMsIX, KOTOPbIE MOFYT MPUBECTM K OTK/IOUEHMIO 3N1eKTpUYecTBa.
B HeKoTOpbIX CUTYaLMAX Mbl MOXEM Takoke OTMPaBUTL BaM MMCbMO MouToil. [py oTKoYeHNm 3TAMN 4 | Mognuck

nofiaum 3NeKTPOIHEPrum B Liensx obLiecTeeHHol 6esonacHocT ByayT MCMoNb30BaHbI BCe

cnocobel ceA3u. Sl noATBEPX/at0, UTO BbIlLeyKa3aHHas MHdOPMaLWs SBAseTC
BepHOii. 1 Takske MOATBEPXAaAI0, YTO XMneL, NoAAILLMA 3a8BKY

KOHTAKTHbIE JAHHbIE Ha yyacTve B nporpaMme Medical Baseline, noctosiHHo

) MPOXWBAET M0 yKa3aHHOMY aApecy 1 HYXAAeTCs B y4acTum
[T Howmep Tenedpona ans 3sorika 1: 8 nporpamme Medical Baseline. 51 paspeluato komranun PG&E

. NpoBepUTb AaHHYI0 MHbopMaLmio. fl TalOKe cornallach TeM, YTo
D Homep Tenedona ana 3gokka 2: nomkeH(-Ha) 6e3 npoMeaneHus YBE[IOMUTb KOMMaHMIo PG&E
L] Homep MoBunbHOrO TenedoHa s TEKCTOBbIX COOBLLEHNUD 1: B C/ly4ae, eciivi Xune, COOTBETCTBYHLUMA KBANNPUKALMOHHBIM

KpuTepusmM nporpamMmbl Medical Baseline, noMmeHsieT MecTo

L] Homep MobunbHoro TenedoHa A TEKCTOBbIX Co0bLLEeHWIA 2: JKUTENbCTBA U NepecTaHeT HY)KAATLCA B yHacTum

B nporpammMe Medical Baseline.
[ ] 3nextponHas nouta 1:

[| 3nekrponHas nouta 2: nognucb

[ Cesi3b uepes tenetaiin (TTY) no Homepy TenedoHa: MOANMCH KIMEHTA ATA

3nekTpoHHbIN fokymeHT, [peaBapuTensHoe 3asBneHune, Hacts A FOR INTERNAL USE ONLY:
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https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-allowance.page?WT.mc_id=Vanity_medicalbaseline
https://www.pge.com/en_US/residential/save-energy-money/savings-programs/savings-programs-overview/savings-programs-overview.page?WT.mc_id=Vanity_saveenergy

3asBneHune Ha y4yacTtue B nporpamme Medical Baseline—uacte B
DG [oaTBepxaeHne MeanumMHckoro paboTHMka Npu 3auncieHnmn B nporpammy Medical Baseline 1
MOBTOPHOE MoATBep>XAeHne (3anonHsieTca MegnumMHCKUM paboTHmKoM™

3TAN 5 TMopnexwT 3anosiHeHUto KBaNUGULMPOBAHHBIM MEAUNLIMHCKUM paboTHMKOM

f noareep>aaro, 4to B CBA3U C MEAULUUHCKUM COCTOAHUEM [BBGOHEBGHMEM] MoOero nauyuneHTa n ero MeguUUHCKMMU HY>Kgamu
eMy TpebyeTcs: (MeuatHbivMu byksamu, noxanyiicta.)

OAMUNNA NALUMEHTA NMA MALUMEHTA

1. Ucnonb3oBatb ycTponcTBo(-a) >xmsHeobecneyeHus (Otmertste oguH sapuatt.)

[] Ha [ JHer

Cnenytouiee yctpoicTeo (ycTpoicTea) ucnonbayetca(-totcs) B MecTe NpoXMBaHUs BblleyKa3aHHOro nauueHTa:
YcTpoincTso: L] 3nekTpuyecTso (] Tras
YcTpoiicTso: L] 3nekTpryecTso [ ]ras
YcTpoiicTBo: L] 3nekTpnyecTso (] ras

T TpeBosannam nporpamMmel cooTseTCTBYET NI0BOE YCTPOMCTBO XM13HEOBECTIEUEHMS, KOTOPOE NCTONB3yeTCs ANS NOAAEPXaHNS XI3HN i Bnarofapst KOTOPOMY NaLMeHT UMeeT
BO3MOXHOCTb MepefBuraTbcst. 310 YCTPOCTBO JOMKHO paboTaTh Ha 3NeKTpUYecTBe UM rase, noctasaseMoM komnarveit PG&E. K takum ycTpoiicTeam, nomMnmo npoyero,
OTHOCSTCS KNCIOPOAHbIE KOHLEHTPaTOPbI [pecnypatopel), annapathl UCKYCCTBEHHOTO AblxaHuUs, annapathl A/is reMOANann3a, 31eKTPOOTCOCH!, 3MEKTPUYECKNE HEMPOCTUMYNATOPSI,
MaTpaLibl C M3MeHsieMbIM IaBNIEHNEM 1 HACOCHI K HUM, @3P030JIbHble NanaTku, 3NeKTpocTaTyeckue 1 ynsTpassykoBble Hebynalisepsl, komnpeccopsl, annapats MIBJ1 ¢ nogayeit
nepeMexaloLLerocs nosoX1TeNbHOro AaBfeHws, annapatsl A1 NOYEYHOro Anann3a 1 UHBaNWgHbIe KONSCKI C 9/1eKTPONprBOAOM. YCTPOWCTBa, HeobXoanMble )15t NeveHus, a He
NS NoAAep>KaHWs XXM3HU, He COOTBETCTBYIOT KBaNMUKALIMOHHBLIM Tpe6oBaHWAM NporpaMMmbl.

2. CorpeBaHue 1 (unu) oxnaxxaeHue:

CranpapTHas HopMa aHepronoTpebnerus no nporpamme Medical Baseline goctynHa ans corpesanus u (unu) oxnaxaeHus, eciu y naumeHTa
“MeeTcs napannerus, KBagpunnerus, reMUnierus, paccesHHbI cknepos nnu cknepopepmus. CtangapTHas HopMa aHepronoTpebnerus no
nporpamme Medical Baseline Takxe gocTynHa Ans naLMeHToB C HapyLLUEeHWEM CO CTOPOHbI MIMMYHHOW CUCTEMBI, XXM3HeYyrpoxatoLwmum 3abonesaHvemM
unv ppyrum 3abonesaHveM, korfa MMeeTcst MeAULMHCKasa Heo6XoAUMOCTL B A0NOSTHUTENIbHOM COrpeBaHUM UM OXNaXKASHUM ANa noaaepXaHus
)KVU3HM NauMeHTa Uimn NnpefoTBpaLLeHuns YXYALIEHUS COCTOSHMSA NauueHTa.

[ononHutenbHoe corpeBaHUe HeobX0AUMMO MO MEAMUMHCKIM nokasaHuaM: (OTMeTsTe OfiMH BapuaHT.) [pa [Her

[ononHuTensHoe oXnaXkAeHUe HeobXxoaMMO Mo MeauUMHCKIM nokasaHuam: (OTMeTsTe OfMH BapuaHT.) L] Na [ IHer

3. l noaTBepxkaato, uTo ycTpoiicTeo(-a) xknsHeobecneueHus u (nnu) gononHuTenbHoe corpeBaHme nMbo oxnaxkaeHune
notpebyeTcs NpUBAN3UTENbLHO Ha CleayoL M Nepuog, BPEMEHMU: (BuibepuTe oauH BapuanT)

[ ] Konvuectso ner: win || Nocrositmo

IMA N GAMUTNA MEAVLIMHCKOIO PABEOTHMKA TEJIE@OHHbIV HOMEP

ALPEC MEAVLMHCKOMO YYPEXIEHMA

FoPOA LUTAT NOYTOBLIV MHOEKC

HOMEP MEANUMHCKOW IMLLEH3WW LUTATA IV BOEHHOW MEAVUMHCKOW IMLEH3UA

noanncb NATA

JlnueH3npoBaHHbI Bpay, TULO, TMLEH3UPOBaHHOE B COOTBETCTBIMM C aKTOM 3aKOHOAATEeNbHOM MHULMaTHBEI no ocTeonaTun (Osteopathic Initiative Act), npakTukyiowas Megcectpa (meabpart)
WAV acCUCTeHT Bpaya MOryT NOATBEPXAaTh COOTBETCTBME NaLMeHTa KBannprkaLMoHHbiM TpeboBaHUAM Kak 1La, UMeloLLLero XusHeyrpoxatollee 3abonesarue nim cocTosHme.

*

OTnpaBbTe 3asBKY
noYTou no apgpecy:
PG&E Billing Center
Medical Baseline

P.0. Box 8329

Stockton, CA 95208

3nekTpoHHbIN JokymeHT, MpesapuTtensHoe 3assneHune, Hacts A

"PG&E o3Hauaet Pacific Gas and Electric Company [gouepHss komnanus PG&E Corporation). ©2019 Pacific Gas and Electric Company. Bce npaga 3awuiersi. Takve nporpammel rHaHcupyoTtcs notpebutensmn
KOMMYyHanbHblx ycnyr wrata KanudopHus n npepnaraiotca komnanuneint PG&E npu copeitctaun California Public Utilities Commission 62-3481-B  OkTabpb 2019 ropa CCR 1019 1653
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M Medical Baseline Program Self-Certification Request

STEP 1 Account and Customer Information (Please print.)

Update: "PG&E CUSTOMER ACCOUNT

NUMBER"

PG&E CUSTOMER ACCOUNT NO.

| understand and agree that:

1. If the qualified medical practitioner certifies the
resident’s medical condition is permanent, PG&E
requires completion of a form every two years

Update: "CUSTOMER FIRST AND LAST

elf-certifying the resident’s continued eligibility for

NAME (as it appeares on PG&E bill)"

he Medical Baseline Program.

Update: "RESIDENT WITH MEDICAL CONDITION the resident’s

CUSTOMER NAME (as it appears on P&&E bill) PIRST AND LAST NAME (the customer or afulltime £ requires

resident in the service address) ing the
resident’s continued eligibility for the Medical Baseline

MEDICAL BASELINE RESIDENT'S NAME [if different than customer nagael Program and completion of a new application including

Update: "APT a qualified medical practitioner’s certification every
NUMBER" two years.

SERVICE ADDRESS AT H 3. ResidUpdate item 3: "Customers with a vision 5&E to
requg disability may contact PG&E to request |nt for
eithe(notifications in alternate formats when  fation

oy STATE 515 CODE includnotices are sent for certification." Cation)

Undate: "APT or self-certification.
NUMBER" 4. PG&E cannot guarantee uninterrupted gas and electric

CUSTOMER MAILING ADDRESS (if different than service address] APTH serace Lam issponsibe lor nakiog slierate

Add: CUSTOMER EMAIL section to step 1, as we will

or an electric outage.

be sending email confirmation of the application

CITY cTaTC
Update: "
Update: " CUSTOMER
—CUSTOMER HOME MOBILE PHONE
HO PHONE NUMBER" NUMBER"

submission to this email address, approval of

energy savings

e California® Home

NE # Z

STEP 2 For customers billed by someone other than PG&E

NAME OF MOBILE HOME OR APARTMENT COMPLEX

COMPLEX ADDRESS

Update: "COMPLEX

PHONE NUMBER"

COMPLEX MANAGER'S NAME

COMPLEX PHONE #

Update: TENANT'S
PHONE NUMBER"

TENANT'S NAME

TENANT'S

HONE #

communications (Check all that apply.)

Please make sure

STEP 3 | Contact preferences for outages or other Medical Baseline

PG&E has your correct contact preferences so we can reach you

Only allow 4 options of contact preferences and

in advance of a pla
may result in an o
methods will be us

update prefefences as follows;
1.Phone number:

2.Text mobile number:

3.Email:

CONTACT PREFERE

4.Contact for Deaf/hard of hearing customers using TTY

that
ntact

[ call phone numiat phone number:

O eattphone-rumbers-

|:| Text mobile number 1:

[ +ext-mobite-ntmbers-

O Email 1:

O erraite-

O contact by TTY at phone number:

ZIP COY appication and renewal request to MBL istance Program for
income-qualified customers, provides improvements

at no charge. For more information, please visit
pge.com/saveenergy.

. PG&E may share my contact information with
organizations such as state and local emergency first
response agencies, so that they can provide assistance
to PG&E and to me personally during an extended
outage to support my safety and well-being.

7. The standard Medical Baseline allowance provides extra
energy at the lowest price. Medical Baseline allowances
are added to your standard rate plan baseline allocation.
For electricity, it is 16.438 kWh per day (approx. 500 kWh
per month), an additional amount equal to the daily
consumption of an average electric household. For gas,
itis 0.82192 therms per day (approx. 25 therms per
month), an additional amount equal to three-quarters
of the daily consumption of an average gas household.
If these Medical Baseline allowances do not meet

you

Update: "You can self-certify at pge.com/selfcertify.

If

PG
the N

you are applying for a new resident with medical

condition please apply at pge.com/medicalbaseline.

You

pge.|can mail your paper application to:"

Apply at pge.com/selfcertify

Or mail application to:

PG&E Billing Center Medical Baseline
P.0. Box 8329, Stockton, CA 95208

| certify the above information is correct. | also certify the Medical
Baseline resident lives full-time at this address and requires or
continues to require the Medical Baseline Program. | agree to
allow PG&E to verify this information. | also agree to notify PG&E
promptly if the qualified resident moves or the Medical Baseline
Program is no longer needed by the resident.

SIGN
CUSTOMER SIGNATURE

Add footnote: "TTY is a specialized telecommunication device for the Deaf and hard of

Autolhearing. "

STEP 4 |Signature

Add footnote: t Information collected on this application is used in accordance with PG&E's Privacy Policy. The Privacy

Policy is available at pge.com/privacy.

blifornia utility customers and administered

by PG&E under the auspices of the California Public Utilities Commission

61-0502 October 2019 CCR-0719-1298W



https://www.pge.com/en_US/residential/save-energy-money/savings-programs/savings-programs-overview/savings-programs-overview.page?WT.mc_id=Vanity_saveenergy
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-allowance.page?WT.mc_id=Vanity_medicalbaseline
https://m.pge.com/?WT.mc_id=Vanity_selfcertify#medical-baseline-allowance/login
a2fl
Text Box
Update: "RESIDENT WITH MEDICAL CONDITION FIRST AND LAST NAME (the customer or a full time resident in the service address)"

a2fl
Text Box
Update: "CUSTOMER FIRST AND LAST NAME (as it appeares on PG&E bill)"

a2fl
Text Box
Update: "PG&E CUSTOMER ACCOUNT NUMBER"

a2fl
Line

a2fl
Line

a2fl
Text Box
Update:"APT NUMBER"

a2fl
Text Box
Update:"APT NUMBER"

a2fl
Text Box
Update item 3: "Customers with a vision disability may contact PG&E to request notifications in alternate formats when notices are sent for certification."

a2fl
Text Box
Add:CUSTOMER EMAIL section to step 1, as we will be sending email confirmation of the application submission to this email address, approval of application and renewal request to MBL

a2fl
Line

a2fl
Text Box
Update: " CUSTOMER HOME PHONE NUMBER"

a2fl
Text Box
Update: " CUSTOMER MOBILE PHONE NUMBER"

a2fl
Text Box
Update:"COMPLEX PHONE NUMBER"

a2fl
Text Box
Update:TENANT'S PHONE NUMBER"

a2fl
Text Box
Update: "You can self-certify at pge.com/selfcertify. If you are applying for a new resident with medical condition please apply at pge.com/medicalbaseline. You can mail your paper application to:"

a2fl
Text Box
Only allow 4 options of contact preferences and update prefefences as follows;
1.Phone number:
2.Text mobile number:
3.Email:
4.Contact for Deaf/hard of hearing customers using TTY at phone number:

ZXO5
Cross-Out

ZXO5
Cross-Out

ZXO5
Cross-Out

a2fl
Text Box
Add footnote: "TTY is a specialized telecommunication device for the Deaf and hard of hearing. "

a2fl
Text Box
Add footnote: † Information collected on this application is used in accordance with PG&E's Privacy Policy. The Privacy Policy is available at pge.com/privacy.


Solicitud de Auto-Certificacion del Programa Medical Baseline

W&
PASO 1 Informacion del cliente y de la cuenta
(Por favor escriba en letra de imprenta.)

NO. DE LA CUENTA DEL CLIENTE DE PG&E

(Tarifas Basicas por Razones Médicas)

NOMBRE DEL CLIENTE (como aparece en su factura de PG&E)

NOMBRE I]DEL CLIENTE al que se extiende la tarifa basica por razones médicas [si es diferente al nombre
del cliente

DIRECCION DONDE SE PRESTA SERVICIO NO. DEL DEPARTAMENTO

CIUDAD ESTADO CODIGO POSTAL
DIRECCION POSTAL DEL CLIENTE NO. DEL DEPARTAMENTO
[si es diferente a la direccion donde se presta servicio)

CIUDAD ESTADO CODIGO POSTAL

NO. DE TELEFONO DEL HOGAR NO. DE TELEFONO DEL TRABAJO

PASQ 2 Para clientes facturados por otro que no sea PG&E

NOMBRE DEL CONJUNTO DE CASAS MOVILES O DE APARTAMENTOS

DIRECCION DEL COMPLEJO

NOMBRE DEL ADMINISTRADOR DEL COMPLEJO NO. DE TELEFONO DEL COMPLEJO

NOMBRE DEL INQUILINO NO. DE TELEFONO DEL INQUILINO

PASO 3 | Preferencias de contacto durante los apagones u otras

comunicaciones de Medical Baseline
(Marque todas las que correspondan.)

Por favor asegurese de que PG&E tenga sus preferencias de contacto correctas de
manera que podamos comunicarnos con usted con anticipacion en caso de una
interrupcién del suministro eléctrico por motivos de seguridad publica (PSPS, por sus
siglas en inglés) o alguna otra situacion que pudiera resultar en un apagén. En algunos
casos, también podriamos enviar una carta. Se utilizaran todos los métodos de contacto
durante una PSPS.

PREFERENCIAS SOBRE LOS CONTACTOS

O Ltame al ndmero telefénico 1:

O Liame al ndmero telefénico 2:

O Namero movil para mensajes de texto 1:

[ Namero mévil para mensajes de texto 2:

[ correo electrénico 1:

O correo electrénico 1:

O Comuniquese por TTY al nimero telefénico:

Comprendo y convengo en que:

1. Si el practicante médico calificado certifica que la
condicion médica del residente es permanente, PG&E
requerira que cada dos anos se llene un formulario
auto-certificando la elegibilidad continua del residente
al Programa Medical Baseline.

2. Si el practicante médico calificado certifica que la
condicién médica del residente no es permanente,
PG&E requerird que cada ano se llene un formulario
auto-certificando la elegibilidad continua del residente
al Programa Medical Baseline y que cada dos anos
se llene una nueva solicitud incluyendo la certificacion
de un practicante médico calificado.

3. Los residentes con una incapacidad visual pueden
comunicarse con PG&E para solicitar una notificacion
especial cuando se envien avisos de recertificacion
(llenar una nueva solicitud con la certificacion de un
practicante médico calificado) o de auto certificacion.

4. PG&E no puede garantizar que el servicio de gas 'y
electricidad no sea interrumpido. Es mi responsabilidad
hacer arreglos alternativos en casos de interrupciones
en el servicio de suministro de gas o electricidad.

5. Los clientes también podrian beneficiarse al participar
en programas de ahorro de energia como Mejoras
para el Hogar con Energy Upgrade California®. Para
los clientes con ingresos que rednan los requisitos,
el Programa Energy Savings Assistance proporciona
mejoras sin costo alguno. Para mas informacidn,
por favor visite pge.com/saveenergy.

6. PG&E podria divulgar mi informacion de contacto
a organizaciones tales como agencias estatales y
locales de primera respuesta ante emergencias de
manera que puedan proporcionar asistencia a PG&E
y a mi personalmente para proteger mi seguridad y
bienestar durante un apagén prolongado.

7. El limite de consumo permitido estandar de Medical
Baseline proporciona energia adicional al precio mas
bajo. Los limites de consumo permitido de Medical
Baseline se anaden a la asignacion base de su plan
de tarifas estandar. En lo que respecta a la electricidad,
es de 16.438 kWh al dia (aprox. 500 kWh al mes),
una cantidad adicional igual al consumo diario de
electricidad de un hogar promedio. En lo que respecta
al gas, es de 0.82192 termias al dia (aprox. 25 termias
al mes), una cantidad adicional igual a tres cuartas
partes del consumo diario de gas de un hogar
promedio. Si estos limites de consumo permitido
de Medical Baseline no satisfacen sus necesidades
médicas de energia, sirvase comunicar con PG&E
llamando al 1-800-743-5000. Puede encontrar mas
informacién acerca del Programa Medical Baseline
en pge.com/lineabasemedica.

Solicite en pge.com/selfcertify
0 envie la solicitud a:

PG&E Billing Center Medical Baseline
P.0. Box 8329, Stockton, CA 95208

PASO 4 fEirma

Certifico que la informacion anterior es correcta. También
certifico que el residente con Medical Baseline vive en esta
direccion de tiempo completo y requiere o sigue requiriendo
el Programa Medical Baseline. Convengo en permitirle a
PG&E verificar esta informacion. También convengo en
notificar a PG&E oportunamente si el residente calificado
se muda o deja de requerir el Programa Medical Baseline.

FIRMA

FIRMA DEL CLIENTE

FECHA

Documento Automatizado, Estado de Cuenta Preliminar, Parte A

"PG&E" se refiere a Pacific Gas and Electric Company, una subsidiaria de PG&E Corporation. ©2019 Pacific Gas and Electric Company. Todos los derechos reservados. Estas ofertas reciben financiamiento de los

clientes de servicios publicos de California'y son administradas por PG&E bajo los auspicios de la California Public Utilities Commission.
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M Paghiling ng Pansariling Sertipikasyon para sa Programa sa Medical Baseline

HAKBANG 1 Impormasyon tungkol sa Account at sa Kostumer Nauunawaan ko at sumasang-ayon ako na:
(Pakisulat sa malalaking letra)

ACCOUNT NO. NG KOSTUMER SA PG&E

PANGALAN NG KOSTUMER (tulad ng nasa PG&E bill)

PANGALAN NG RESIDENTE NG MEDICAL BASELINE (kung iba sa pangalan ng kostumer)

ADDRESS KUNG SAAN TUMATANGGAP NG SERBISYO APT #
LUNGSOD ESTADO ZIP CODE
ADDRESS NG KOSTUMER PARA SA PAGPAPADALA NG SULAT APT #
(kung iba sa service address)

LUNGSOD ESTADO ZIP CODE

TELEPONO SA BAHAY #

HAKBANG 2 Para sa mga kostumer na sinisingil ng iba bukod sa PG&E

TELEPONO SA TRABAHO #

PANGALAN NG MOBILE HOME O APARTMENT COMPLEX

ADDRESS NG COMPLEX

PANGALAN NG TAGAPAMAHALA NG COMPLEX TELEPONO NG COMPLEX #

PANGALAN NG NANGUNGUPAHAN TELEPONO NG NANGUNGUPAHAN #

HAKBANG 3 Mga kagustuhan sa pagkontak sa panahon ng pagkawala

ng koryente o iba pang komunikasyon
(Lagyan ng tsek ang lahat ng naaangkop.)

Siguraduhin na nasa PG&E ang mga wastong kagustuhan sa pagkontak para makontak
namin kayo nang maaga sa mga nakaplanong pagpatay ng koryente para sa pampublikong
kalilgtasan (public safety power shutoff o pagpatay ng koryente para sa kaligtasang
pampubliko, PSPS) o iba pang sitwasyon kung saan pwedeng mangyari ang pagkawala ng
koryente. Sa ilang sitwasyon, puwede rin kaming magpadala ng sulat. Gagamitin ang lahat
ng paraan sa pagkontak sa panahon ng pangyayaring PSPS.

MGA KAGUSTUHAN SA PAGKONTAK

L] Tawagan ang numero ng telepono 1:

[] Tawagan ang numero ng telepono 2:

[ ] I-text ang numero ng mobile1:
[ ]1-text ang numero ng mobile 2:
[ JEmail 1:
[ JEmail 2:

[ ] Kumontak gamitang TTY sa numero ng telepono:

1. Kung pinagtibay ng kwalipikadong medical practitioner na
permanente ang karamdaman ng residente, hinihingi ng PG&E
ang pagkompleto ng form bawat dalawang taon na nagbibigay ng
pansariling sertipikasyon para sa patuloy na pagiging kwalipikado
ng residente sa programa sa Medical Baseline [may mga espesyal
na medikal at pang-enerhiya na pangangailangan).

2. Kung pinagtibay ng kwalipikadong medical practitioner na hindi
permanente ang karamdaman ng residente, hinihingi ng PG&E
ang pagkompleto ng form bawat taon na nagbibigay ng pansariling
sertipikasyon para sa patuloy na pagiging kwalipikado ng residente
sa programa sa Medical Baseline at pagkompleto ng bagong
aplikasyon kabilang na ang sertipikasyon ng kwalipikado medical
practitioner bawat dalawang taon.

3. Makakakontak sa PG&E ang mga residente na may kapansanan
sa paningin para humiling ng natatanging pahayag kapag ipinadala
ang mga pahayag para sa muling sertipikasyon (pagkompleto ng
bagong aplikasyon kasama ang sertipikasyon ng kwalipikadong
medical practitioner] o pansariling sertipikasyon.

. Hindi makakagarantiya ang PG&E sa tuloy-tuloy na serbisyo
sa gas at koryente. Kailangang responsable ang kostumer sa
pagtupad ng ibang pamamaraan sa panahon ng pagkawala ng
gas o koryente.

Puwede ring makinabang ang mga kostumer sa mga programa ng
pagtitipid sa enerhiya tulad ng Energy Upgrade California® Home
Upgrade. Ang Programang Tulong sa Pagtitipid sa Enerhiya
([Energy Savings Assistance Program) ay nagbibigay ng libreng
tulongilp; sa improvements para sa mga kustomer na kwalipikado
base sa income. Para sa karagdagang impormasyon, pakibisita
ang pge.com/saveenergy.

6. Maaaring maibabahagi ng PG&E ang aking impormasyon sa
pagkontak sa mga organisasyon tulad ng mga pang-estado at lokal
na ahensiyang unang tumutugon (first response) sa emergency,
para makatulong sila sa PG&E at sa akin nang personal sa panahon
ng matagal na pagkawala ng koryente, upang masuportahan ang
aking kaligtasan at kagalingan ng katawan at isip.

7.Naglalaan ang pamantayang Medical Baseline allowance ng
karagdagang enerhiya sa pinakamababang halaga. Idinaragdag
ang allowance sa Medical Baseline sa inyong karaniwan o
standard na rate plan baseline allocation (nakalaan para sa plano
ng paggamit ng baseline na kostumer). Para sa koryente,
ito ay 16.438 kWh kada araw [mga 500 kWh kada buwan), na
karagdagang halagang katumbas ng araw-araw na konsumo sa
koryente ng isang kabahayan. Para sa gas, ito ay 0.82192 therms
bawat araw [mga 25 therms kada buwan), isang karagdagan na
katumbas ng tatlong quarter (tatlo mula sa apat na bahagi] ng
araw-araw na karaniwang konsumo sa gas ng isang kabahayan.
Kung hindi natutugunan ng mga allowance na ito ng Medical
Baseline ang mga pangangailangan ninyo sa enerhiya para sa
paggamot, pakikontak ang PG&E sa 1-800-743-5000. Makikita
ang karagdagang impormasyon tungkol sa programa sa Medical
Baseline sa pge.com/medicalbaseline.

N

o

Mag-aplay sa pge.com/selfcertify
0 ipadala sa koreo ang aplikasyon sa:
PG&E Billing Center Medical Baseline
P.0. Box 8329, Stockton, CA 95208

HAKBANG 4 [ Lagda

Pinatutunayan ko na wasto ang impormasyon na nasa itaas.
Pinatutunayaan ko rin na ang residente na Medical Baseline ay
buong panahon na naninirahan dito at patuloy na nangangailangan
ng programa sa Medical Baseline. Sang-ayon ako na pahintulutan
ang PG&E na suriin kung tumpak ang impormasyong ito.
Sang-ayon rin ako na maagap na abisuhan ang PG&E kapag
lumipat ng tirahan ang kwalipikadong residente o kung hindi na
kailangan ng residente ang programa sa Medical Baseline.

LAGDAAN

LAGDA NG KOSTUMER PETSA

Dokumentong Automated, Paunang Pahayag, Bahagi A

Ang "PG&E" ay tumutukoy sa Pacific Gas and Electric Company, isang sangay ng PG&E Corporation. ©2019 Pacific Gas and Electric Company. Nakareserba ang lahat ng karapatan. Ang mga inihahandog na ito
ay pinopondohan ng mga kostumer ng utilities ng California at pinangangasiwaan ng PG&E sa ilalim ng pamamahala ng Komisyon para sa mga Pampublikong Serbisyo ng California (California Public Utilities

Commission)
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's1  Don Xin Tu Chiing Nhan Chuong Trinh Medical Baseline

BUGC 1 Théng Tin vé Truong Muc Dich Vu va Khach Hang

(Vui long viét chir in hoa.)

SO TRUONG MUC KHACH HANG PG&E

TEN KHACH HANG (nhu ghi trong héa don PG&E)

TEN CU DAN SU DUNG DICH VU MEDICAL BASELINE (néu khong phai la tén khéch hang)

DIA CHI NOI NHAN DICH VU CANHO #
THANH PHO TIEU BANG MA BUU CHINH
DIA CHI NOI NHAN THU CUA KHACH HANG (néu khong phai la dia chi nhan dich vu) CANHO #
THANH PHO TIEU BANG MA BUU CHINH

SO BIEN THOAI NHA SO PIEN THOAI SG LAM

BUGC 2 Danh cho nhiing khach hang nhan héa don dich vu ctia bén

khac khong phai la PG&E

TEN KHU CHUNG CU HOAC KHU NHA LUU BONG

DIA CHI KHU NHA

TEN QUAN LY KHU NHA SO DIEN THOAI CUA KHU NHA

TEN NGUOI THUE NHA SO DIEN THOAI CUA NGUOGI THUE NHA

BUGC 3 Caclua chon uu tién vé lién lac trong truéng hop cup dién

hoac lién lac khac lién quan dén dich vu Medical Baseline
(Pénh dau tat ca cac lua chon thich hop.)

Vui ldng bao dam la PG&E c6 céc Iua chon uu tién vé lién lac clia quy vi d€ ching téi c6 thé
lién lac quy vi trudc khi thuc hién ké hoach ngét dién dé bdo dam an toan céng cong (PSPS)
hodc céc tinh hudng khac cé thé dan dén cup dién. Trong mét sé trudng hop, ching téi cling
c6 thé guii thu. T4t ca cac phuang thic lién lac sé dugc st dung trong trudng hgp cé PSPS.

CAC LUA CHON UU TIEN VE LIEN LAC

[ ] 56 dien thoai dé goi 1:

Téi hiéu va déng y rang:

1. Néu chuyén gia y té co trinh d6 chiing nhan tinh trang
bénh clia cu dan do la vinh vién, PG&E yéu cau phai dién
gidy tu chiing nhan hai ndm moét lan, trong do cho biét cu
dan tiép tuc hoi da diéu kién st dung dich vu ctia chuong
trinh Medical Baseline.

2. Néu chuyén gia y té cé trinh do ching nhan bénh trang
cla cu dan do khong phéi la vinh vién, thi PG&E yéu cau
phai dién gidy tu chiing nhan hang ndm, trong doé cho
biét cu dan tiép tuc hoi du diéu kién st dung dich vu clia
chuong trinh Medical Baseline va can phai dién don xin
mai kém theo chiing nhéan cdia mét chuyén gia y té co
trinh dé hai nam mot lan.

3. Cac cu dan khiém thj co thé lién lac vai PG&E dé yéu cau
thong bao dac biét khi co quan gui di thong bao vé yéu cau
tai ching nhan (dién don xin mdi cing véi chiing nhan
clia moét chuyén gia y té co trinh dé) hodc tu ching nhan.

4. PG&E khong thé bao dam la dich vu khi dét va dién sé
khong bi gian doan. Téi ¢o trach nhiém thu xép phuong
an khac trong truong hop dich vu khi dét bi ngét hoac
cup dién.

5. Khach hang cing co thé dugc hudng lgi tir cac chuong
trinh tiét kiém nang lugng nhu Energy Upgrade California®
Home Upgrade. The Energy Savings Assistance Program
danh cho khach hang du diéu kién thu nhap, cung cép cai
tién mién phi. D€ biét thém thong tin, vui long truy cap
pge.com/saveenergy.

6. PG&E 6 thé chia sé thong tin lién hé cla ti véi cac t8
chtic, chdng han nhu cac co quan tiép Ung khén cép cla
tiéu bang va dia phuong, dé ho cé thé trg giip PG&E va ca
nhan toi trong trudng hop cup dién kéo dai dé bao vé stic
khoe va su an toan cla toi.

7. Phu cép Medical Baseline thong thudng cung cép thém
nang lugng & muc gid thap nhat. Phu cdp Medical Baseline
dugc thém vao dinh muic can ban clia chuong trinh muc
gia théng thudng clia quy vi. Doi véi dich vy dién, mic
phu cép la 16.438 kWh mot ngay (khodng 500 kWh mét
thédng), mét khodn phu thém tuong ducng véi muc tiéu
thy dién mot ngay clia moét ho gia dinh st dung dién
trung binh. DEi véi dich vu khi dét, mic phu cép 13 0.82192
don vi nhiét lugng moét ngay (khodng 25 don vi nhiét
luong mot thang), mét khodn phu thém tuong duong
VGi ba tam cé nguyét (quy ba théng) st dung hang ngay
ctia mét ho gia dinh st dung khi dét trung binh. Néu
cac khoan phu cap Medical Baseline nay khéng
dap ding dugc nhu cau vé nang lugng vi ly do stic
khée cta quy vi, vui 1dng lién lac véi PG&E tai s
1-800-743-5000. C6 thé doc thém thong tin vé chuong
trinh Medical Baseline tai pge.com/medicalbaseline.

Nop don xin tai pge.com/selfcertify
Hodc gUi don xin qua thu buu dién dén:
PG&E Billing Center Medical Baseline

PO. Box 8329, Stockton, CA 95208

[ ] 56 dien thoai dé goi 2:

[ ] 56 didong dé nhan tin 1:

[ ] 56 di dong dé nhan tin 2:

[ ] Email 1:

L] Email 2:

[ ] ien lac bang TTY tai s6 dién thoai:

BUGC 4 |ChitKy

Toi xac nhan thong tin & trén la ding. Téi cling xac nhan cu dan su
dung dich vu Medical Baseline cu ngu toan thai gian tai dia chi nay
va can dén hoac tiép tuc can dén dich vu clia chuong trinh Medical
Baseline. T6i ddng y cho PG&E xac minh théng tin nay. Téi ciing
déng y thdng bao ngay cho PG&E néu cu dan hdi da diéu kién
d6 chuyén noi & hoac khéng con can dich vu cia chuong trinh
Medical Baseline nita.

KY TEN

CHU KY CUA KHACH HANG NGAY

Tai Lieu Ty Bong, Bao Céo So Bo, Phan A

“PG&E"dung dé chi Pacific Gas and Electric Company, mét cong ty truc thudc clia PG&E Corporation. ©2019 Pacific Gas and Electric Company. Da déng ky ban quyén. Nhimg dich vu nay dugc khach hang tién ich cta California tai

tro va PG&E diéu hanh dudi su bao trg ctia California Public Utilities Commission.
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&1 nporpamMme Medical Baseline

3TAMN 1 WHdopmauus ob yyeTHOM 3aMMCU U KITMEHTE

(npocbba 3anonHATL neyaTHbIMK BykBamu)

HOMEP YYETHOW 3ANUCU KNMEHTA PG&E

NMA N GPAMUNNA KITMEHTA (kak yka3ssiaeTcs B cuete oT PG&E]

NMA 1 GAMUNNA XUNBLUA, MOJAKLLETO 3AABKY HA YYACTVE B MPOIrPAMME MEDICAL BASELINE
[ecnn oTnnvaeTcs oT MeHN 1 GamMuaun KnveHTa)

ALPEC MPEOOCTABNEHVA YCIIYTU KBAPTVIPA N2

ropoq LUTAT NMOYTOBLIV MHAEKC
MOYTOBbI AAPEC KIMEHTA KBAPTVIPA N

[ecnn oTnnvaetcs ot appeca npegoctasnerus ycnyru)

rorPof LUTAT NOYTOBbIV MHIOEKC

HOMEP PABOYEIO TEJTEGOHA

HOMEP JOMALLHEIO TENTEGOHA

3TAM 2 nda KNMEHTOB, NOAYYalOLLMX cHETa OT TPETbeN CTOPOHbI

(He oT koMnaHun PG&E)

HA3BAHME MOBWJTEHOTO OMA T MHOTOKBAPTMPHOIO KOMIMJTEKCA

APEC KOMIIEKCA

IMA N DAMUTNA MEHELKEPA KOMMTEKCA HOMEP TEJIE®OHA KOMMJIEKCA

IMA N DAMUITNA KBAPTVIPOCBEMLLVKA HOMEP TENTE®@OHA KBAPTUPOCBEMLLIVKA

3TAMN 3 KoHTaKTHble AaHHbIe Ha cily4al OTKJIloYEeHUS MoAayn
3NeKTPO3HEepruu/rasa unv ansa ceBssm rno ApyruM Bornpocam,

CBA3aHHbIM ¢ nporpamMMoi Medical Baseline
[BEHOHHMTE BCe BO3MOXXHble I'IyHKTbI]

Mpocum npefocTaBuTb KoMnaHu PG&E npaBunbHble KOHTAKTHbIE faHHble, YTOObI Mbl
cMornv 3abnaroBpeMeHHO CBA3aTbCs C BaMy MpU MaaHUpyeMOM OTKITOYEHWUM NoJayn
3M1EKTPO3HEPIUM B Lenax obliecTBeHHo 6esonacHocTy (public safety power shutoff, PSPS)
WK B BPYTUX CUTYaLLMSIX, KOTOPbIE MOYT MPUBECTM K OTKIIOUYEHWMIO 3/1eKTpUYecTBa.

B HekoTopbIX cUTYaLMsX Mbl MOXKEM Tak>Ke OTNPaBUTb BaM MUCbMO MoYTol. [1py oTKtoYeHUN
noAauu 3NeKTpo3Hepruv B Lensx oblyectBeHHo besonacHocTy byayT MCnonb3oBaHbl Bce
cnocobbl CBA3N.

KOHTAKTHbIE JAHHbBIE

L] Homep Tenedora ans 3s0rka 1:

L] Homep Tenedora Ans 3BoHKa 2:

L] Homep MobunbHoro TenedoHa Ans TeKCTOBbIX CO0BLLEHN 1:

[ ] Homep MoBUABLHOTO TenedoHa A5 TEKCTOBBIX COOBLLEHNI 2;

L] 3nexrponas nouta 1:

(| anekrponHas nouta 2:

[ ] Caaze uepes Tenetaiin (TTY) no Homepy TenedoHa:

CaMocTosiTenbHoe 3aaBJ/IeHNE O COXPaHEHUU NpaBa Ha y4acTune B

OHMMalo K cornawakcb Co cyieayronmMm:

1. Ecnv kBanndunumpoBaHHbIN MEAVLMHCKII paboTHUK
NOATBEPXKAAET, YTO MEAMLIMHCKOE COCTOSIHME XWNbLia ABASETCs
NOCTOSIHHbBIM, KoMNaHus PG&E TpebyeT 3anonHerns dopmel
Kaxpple ABa roga. [pu aToM Xuney, camocTosTeNbHO, be3
npefocTaBieHns [oKa3aTebCTs, 3asBAAET O COXPaHEeHNN
cBOero npaea Ha yyactve B nporpamme Medical Baseline.

2. Ecnu kBannduUMpoBaHHbIN MefULMHCKIIA paboTHMK
NoATBEPXKAAET, YTO MeAVLIMHCKOE COCTOSIHME XWbLia He
ABNAETCS HensnedynmbiM, koMmnanus PG&E TpebyeT exerogHoro
3anosiHeHVs GopMbI C TeM, YTODbI XXuneL, camocTosTenbHo, be3
npefocTaBNeHns [JOKa3aTesbCTB, 3asiBU1 O COXPAHEHWI CBOEro
npasa Ha yyacTue B nporpamme Medical Baseline. Kaxgbie
[Ba rofia HeobxoaMMOo NofiaBaTh HOBYIO 3aBKy Ha yJacTue,
BKJ/TIOYaIOLLYI0 NoATBEPXXAeHUE KBANNPULMPOBAHHOIO
MeauLUMHCKoro paboTHuKa.

3. XKunbupl ¢ HapyLLeHeM 3peHns MOryT 0bpaTUTLCS B KOMMaHWMIO
PG&E ¢ npocbbolt HanpasnaTs UM cneLyanbHoe yBeaoMeHe
NpuW 0TNpaBKe 3anpocoB Ha NOBTOPHOE yTBEPXKAEHWe
[3anonHeHve HOBOM 3aABKY, BKIOYAIOLLEN NOATBEPXKAEHNE
KBaNMGUUUPOBAHHOMO MeAMLMHCKOro paboTHuka) nam
CaMOoCTOSATESIbHOrO 3aABIeHNS 0 COXPAHEeHWM NpaBa Ha yJacTue.

4. Komnanus PG&E He MoxeT rapaHTvipoBaTh becnepeboiinyto
nofiayy rasa vau aNeKTpo3Heprn. A Hecy OTBETCTBEHHOCTb
3a NOATOTOBKY K UCMONb30BaHWMIO APYTHX NCTOYHWKOB
3HeprocHabxeHs Npu OTKIOYEHWUM NOAaYM rasa unm
371eKTpnYecTBa.

5. KnueHTbl Takxke MOryT BOCM0/1b30BaTLCS NMPeUMyLLieCTBaMu
NporpaMM 3KOHOMW 31eKTPO3HepriK, Hanpumep, Energy
Upgrade California® Home Upgrade. lporpamma Energy
Savings Assistance Program npefocTtasnseT becnnartHoe
ynydLIeHne XUANLLHbIX YCNOBWIA KNeHTaM, AoX0g, KOTOpbIX
COOTBETCTBYET KBaNUPUKALMOHHBEIM TpeboBaHuam. Ins
nonyyeHuns bonee noapobHot MHOPMaLMKM NoceTUTe
Beb-CTpaHuLy pge.com/saveenergy.

6. Komnarus PG&E MoxeT nepefaBaTb MOW KOHTaKTHble filaHHble
TakvM OpraHun3aLysiM, Kak MeCTHbIe CAyXBbl 3KCTPEHHOro
pearmpoBaHus 1 cnacatesibHble Ciybbl, 4TobbI OHW MO
oKa3blBaTb cofelictare koMmnanum PG&E v nvuHo MHe Bo BpeMs
ANNTENBHOTO OTKIIOYEHUS NOAAYM 3NeKTPOoIHeprum 1 (unu)
rasa ans obecneyeHvis Moel besonacHocTv 1 bnarononyuns.

7. CraHpapTHas HopMa aHepronoTpebaeHys no nporpamMme
Medical Baseline nossonsiet nonyunts bonblie sHeprum no
MUHUManbHoN Lexe. Hopma nporpammebl Medical Baseline
nobasnsieTcs K cTaHgapTHoMy ba3oBoMy NMMUTY BalLero
TapuHoro nnaHa. [1ns anekTpuyectsa 3To JOMNOSHUTENBHO
16,438 kBT-4 B cyTkM (0kono 500 kBT4 B MecaLl, 4To paBHo
CYTOYHOMY MoTpebAeHIo 3M1eKTPO3HEePrn B CpefHeM
noMoxo3qicTse. [Ing rasa 3to fononHutensHo 0,82192 tepm
B cyTkm (okono 25 TepM B Mecau), uto pasHo 3/4 cyTouyHoro
noTpebneHwvs rasa B cpeaHeM foMoxosaiictee. Ecnm paHHble
HopMbI no nporpamme Medical Baseline He cooTBeTCTBYIOT
BalLUMM MeAVNLMHCKUM NoTPe6HOCTAM B 3HeprocHabxxeHun,
no3BoHuTe B koMnaHuto PG&E no Homepy 1-800-743-5000.
Bonee noppobHyto nHdopmaumio o nporpamme Medical Baseline
MOXHO HalnTu Ha Beb-cTpaHuue pge.com/medicalbaseline.

MopaiTe 3asBKy Ha Be6-cTpaHuLe
pge.com/selfcertify

nu oTnpaBbTe 3asiBKY MOYTON Mo agpecy:
PG&E Billing Center Medical Baseline
P.0. Box 8329, Stockton, CA 95208

A nopTBepXAAlD, YTO BhILLeyKa3aHHas HdopMaLWs SBAAETCS
BEPHON. f Takoke NOATBEPXKAAL0, YTO XKWeLl, MoAAtoLLIMIA 3asiBKY

Ha yyacTue B nporpamme Medical Baseline, noctosiHHo npoxwuBaeT
no AAaHHOMY afipecy U HyXXAaeTcs B y4aCTUW UM NPOJOIKEHNN
yyactus B nporpamMme Medical Baseline. {1 pa3peLuato koMnaHumn
PG&E nposeputh faHHyto nHpopmaumio. fl Talkoke cornaluaroch
6e3 npomepneHuns yBegoMutb KoMmnaHuio PG&E B cnyyae, ecnu
)Kunew, COOTBETCTBYIOLUI KBaNUPUKALMOHHBIM KPUTEPUAM
nporpammbl Medical Baseline, noMeHsieT MecTo xutTenbcTBa unu
nepecTaHeT Hy)KAaTbCA B y4acTuu B nporpamMme Medical Baseline.

noanncb

MOANNCH KITMEHTA

NATA

3nekTpoHHbIN fokymeHT, MpessapuTentHoe 3asBnenune, Hacts A

"PG&E o3navaet Pacific Gas and Electric Company [goueprss komnanua PG&E Corporation). ©2019 Pacific Gas and Electric Company. Bce npaga 3awuwersl. Takue nporpammsl puHaHcmpyotes notpebutensamn

KOMMYyHanbHbIx ycnyr wrata KannpopHusa v npegnaraiotcs komnanueit PG&E npu coperictaun California Public Utilities Commission.
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PG&E Gas and Electric
Advice Submittal List
General Order 96-B, Section IV

AT&T
Albion Power Company

Alta Power Group, LLC
Anderson & Poole

Atlas ReFuel
BART

Barkovich & Yap, Inc.
California Cotton Ginners & Growers Assn
California Energy Commission

California Hub for Energy Efficiency
Financing

California Alternative Energy and
Advanced Transportation Financing
Authority

California Public Utilities Commission
Calpine

Cameron-Daniel, P.C.
Casner, Steve

Cenergy Power

Center for Biological Diversity

Chevron Pipeline and Power
City of Palo Alto

City of San Jose

Clean Power Research
Coast Economic Consulting
Commercial Energy
Crossborder Energy

Crown Road Energy, LLC
Davis Wright Tremaine LLP
Day Carter Murphy

Dept of General Services
Don Pickett & Associates, Inc.
Douglass & Liddell

East Bay Community Energy Ellison
Schneider & Harris LLP Energy
Management Service

Engineers and Scientists of California

GenOn Energy, Inc.

Goodin, MacBride, Squeri, Schlotz &
Ritchie

Green Power Institute

Hanna & Morton

ICF

IGS Energy

International Power Technology
Intestate Gas Services, Inc.
Kelly Group

Ken Bohn Consulting

Keyes & Fox LLP

Leviton Manufacturing Co., Inc.

Los Angeles County Integrated
Waste Management Task Force
MRW & Associates

Manatt Phelps Phillips

Marin Energy Authority
McKenzie & Associates

Modesto Irrigation District
NLine Energy, Inc.
NRG Solar

Office of Ratepayer Advocates
OnGrid Solar

Pacific Gas and Electric Company
Peninsula Clean Energy

Pioneer Community Energy

Redwood Coast Energy Authority
Regulatory & Cogeneration Service, Inc.
SCD Energy Solutions

San Diego Gas & Electric Company

SPURR
San Francisco Water Power and Sewer
Sempra Utilities

Sierra Telephone Company, Inc.
Southern California Edison Company
Southern California Gas Company
Spark Energy

Sun Light & Power

Sunshine Design

Tecogen, Inc.

TerraVerde Renewable Partners
Tiger Natural Gas, Inc.

TransCanada

Utility Cost Management

Utility Power Solutions

Water and Energy Consulting Wellhead
Electric Company

Western Manufactured Housing
Communities Association (WMA)

Yep Energy



