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STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco CA 94102-3298

To: Energy Company Filing Advice Letter
From: Energy Division PAL Coordinator

Subject: Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

Advice Letter Number

Name of Filer

CPUC Corporate ID number of Filer

Subject of Filing

Date Filed

Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)

Effective Date of Filing

Other Miscellaneous Information (e.g., Resolution, if applicable, etc.)

The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate,
and update your Advice Letter and tariff records accordingly.

Allinquiries to the California Public Utilities Commission on the status of your Advice
Letter Filing will be answered by Energy Division staff based on the information contained
in the Energy Division's PAL database from which the AL status certificate is generated. If
you have any questions on this matter please contact the:

Energy Division's Tariff Unit by e-mail to
edtariffunit@cpuc.ca.gov
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Pacific Gas and
Electric Company®

Erik Jacobson Pacific Gas and Electric Company
Director 77 Beale St., Mail Code B13U
Regulatory Relations P.0. Box 770000

San Francisco, CA 94177

Fax: 415-973-3582

March 18, 2021

Advice 6120-E
(Pacific Gas and Electric Company ID U 39 E)

Public Utilities Commission of the State of California

Subject: Request to expand Pedestal Program to Provide Supplemental
Measure Under PG&E’s Emergency Consumer Protection Plan for
Eligible Residential Customers Impacted by Disasters.

Purpose

On January 24, 2020, Pacific Gas and Electric (PG&E) submitted Advice Letter 5744-E
for a pilot program to provide underground electric service pedestals to customers
impacted by the Camp Fire. This was approved by the California Public Utilities
Commission (CPUC or Commission) on April 17, 2020. The existing pilot program will
continue until the all the residential distribution assets have been constructed
underground and energized in the Camp Fire footprint scheduled for underground utilities.
This letter seeks to expand the pilot to include other similar undergrounding efforts on an
ongoing basis.

As part of this advice letter, PG&E is seeking Commission approval to expand the
pedestal program beyond the pilot phase and to offer it to any customer that 1) qualifies
for the Emergency Consumer Protection Plan pursuant to Decision (D.)19-07-015 as
discussed in this Advice Letter, and 2) receives service in an area where PG&E is
undergrounding the assets due to the impact of the disaster. The pedestal program will
provide underground electric service pedestals, including installation, to eligible
residential customers who request temporary service under Electric Rule 13 while they
rebuild their property following a disaster. Eligible residential areas would include areas
where PG&E plans to underground the electric utilities during the rebuild of assets after
a disaster. Like the Camp Fire pedestal offering, this service to customers would last at
least one year from the onset of the Emergency Consumer Protection plan and conclude
once the planed underground construction has concluded in the local area of the disaster
rebuild — whichever scenario is longer.

Currently as part of the approved Emergency Consumer Protection Plan, PG&E waives
Rule 13 service fees. To receive temporary electric service, customers choose to install
either a temporary overhead service pole or an underground service pedestal and are
responsible for these costs. PG&E providing and installing underground electric service
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pedestals will encourage customers to select the underground service pedestal option,
and is anticipated to result in improved safety, execution, and reduced future costs for
both the customer and PG&E.

PG&E has evaluated results on the pilot from the Camp Fire installations and has
determined that the avoided costs warrant providing the same option to other similar
underground disaster rebuilds.

Background

PG&E established a series of billing and service modifications, and disaster relief to
support customers recovering from the immediate aftermath of the October 2017
Northern California Wildfires.! The measures included in PG&E’s Emergency Consumer
Protection Plans were adopted in Advice 3914-G-A/5186-E-A, effective December 22,
2017 in compliance with California Public Utilities Commission (CPUC or Commission)
Resolution M-4833, Emergency Authorization and Order Directing Utilities to Implement
Emergency Consumer Protections to Support Residential Customers of the October 2017
California Wildfires.

On July 11, 2019, the Commission issued D.19-07-015 adopting the current emergency
disaster relief program for gas and electric utility customers. The emergency disaster
relief program is designed to help ensure that California utility customers who experience
a housing or financial crisis due to a disaster, keep vital utility services and receive
financial support in the wake of a disaster. Ordering Paragraph 1 of D.19-07-015 states
that nothing in this Decision bars or otherwise prohibits utilities from implementing their
own disaster assistance programs to supplement these adopted emergency customer
protections.

In May of 2019, PG&E announced its plans to convert overhead electric distribution lines
to underground electric lines in the Town of Paradise and the surrounding areas impacted
by the Camp Fire. While PG&E conducts this work, many customers are being provided
temporary service to their lots while they rebuild their homes. Initially, temporary electric
service connections are served by PG&E’s overhead facilities to overhead temporary
power service poles.

Typically, customers request temporary service and are responsible for installing a
temporary service pole that PG&E connects with a service conductor to overhead
facilities. Customers typically bear the cost to purchase and install a pole to connect to
the PG&E service. PG&E currently waives the service connection fee for disaster rebuild
customers?. While customers can choose to install temporary service with an
underground service pedestal, most customers and contractors do opt to install an

1 Advice 5168-E and Advice 3914-G-A/5186-E-A
2 As approved in PG&E’s Advice 5168-E, 3914-G-A/5186-E-A, Advice 4006-G/5364-E
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overhead temporary service pole in areas where there is overhead PG&E electric
distribution facilities.

Underground utility construction in the Town of Paradise started in March 2019. The first
of many streets were energized in December 2019. Customers that have temporary
service in these areas must now have their service connected to the new underground
line. Early evaluation showed that converting the overhead service poles to the
underground line was more costly for PG&E than it would be if customers elected an
underground pedestal. Based on a preliminary test, PG&E believed that if all customers
in the process of rebuilding in the area to be undergrounded were to have a temporary
service pedestal, the conversion costs to eventually connect to the underground line could
be reduced considerably.

In the pedestal program PG&E will install underground service pedestals for eligible
residential customers that are rebuilding their homes on properties within the planned
underground construction underway in the Camp Fire area, and any other similar disaster
rebuild projects. As with the pilot, the pedestal program will only be available while the
planned underground construction is underway and will stop once the construction is
complete and energized in all residential neighborhoods impacted by the Camp Fire
neighborhoods or other local disaster rebuild areas. Once the planned underground
construction is complete and energized in a given area, the current rules governing
temporary service under Rule 13 would once again apply moving forward. As part of the
expanded pedestal program, PG&E would determine which underground construction
rebuilds meet the criteria to participate in the pedestal program. In addition, in the event
there are no longer any advantages such as avoided costs obtained from the program,
PG&E would retain the right to suspend the program.

Details of the Rules Governing the Pedestal Program

For the current process, customers need to install their temporary service pole within 100
feet of PG&E overhead electric service facilities. PG&E provides service from secondary
distribution facilities (120/240 volt) that is fed from the closest transformer. When the
overhead to underground conversion construction reaches the customer’s neighborhood,
PG&E must install an additional temporary service riser pole to the new underground
distribution system and then install an overhead service back to the customer’s meter
pole. This set-up requires a special crew visit in addition to the construction crews that
are performing the underground conversion construction within the vicinity.

For the pedestal program, PG&E will install the temporary service pedestal in close
proximity to where the permanent underground service will eventually be installed. The
service pedestal will be connected to the existing temporary overhead distribution lines
until underground construction arrives in the vicinity (Note: some disaster rebuilds utilize
temporary generation instead of temporary overhead, but the same program rules will
apply). When PG&E is ready to convert the overhead distribution to underground
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distribution, the underground construction crews will disconnect the service conductors
feeding from the overhead and connect them to the new underground system. With an
underground service pedestal, there is no need for PG&E to temporarily install overhead
facilities just to serve an overhead temporary service. By PG&E providing the
underground temporary service pedestal, PG&E avoids a significant cost in the overall
process of converting the electric system from overhead to underground. This process
is much more efficient than the current process and eliminates the needs for the additional
service crew for the temporary service. See Appendix for a visual on the former and now
current processes.

While PG&E estimates that the initial installation costs for the pedestals are slightly higher
than with a service pole, the savings on the underground conversion are anticipated to
more than offset this difference. In addition, customers will experience a much faster
conversion process and fewer visits to the property by PG&E. Only customers that
request 125 Amp service would qualify. It is expected that 125 Amp service would be
sufficient for the vast majority of residential customers in the Town of Paradise and Butte
County.

PG&E will purchase and install the service pedestals for the customers so that the
installation is consistent throughout the rebuild area and allows for the efficient conversion
to the underground construction. Appropriately licensed contractors would perform the
work. Many types of service pedestals exist in the market and PG&E can help ensure that
the right type of service pedestal is installed for this process to go smoothly for both the
customer and PG&E.

Currently, customers have a choice to install an overhead service pole versus a service
pedestal. PG&E does not want to take away the customer’s choice, but PG&E believes
that if it provides temporary service assets and installation at no cost to the customer,
customers will likely participate. Not only do customers save money by patrticipating, but
this will relieve them of having to purchase the pedestal and perform the initial installation
on their own. Customers will continue to be required to acquire the applicable permits and
receive the proper inspections.

Below is a high-level table that describes the direct cost saving results from a represented
sample of the pilot.
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Table 1-B

Cost Established: .I;'el(r);: orar

Process Componen | Temporary porary Observed Savings
: UG Pedestal
ts OH Service .
Service
Installation PG&E
of Costs (A) $2,250.00 $6,485.25 $(4,235.25)
Temporary Customer
Service Costs (B) $5,075.00 $325.00 $4,750.00
PGE
Conversion | PG&E
to Costs (C)
underground $7,300.00 $1,100.00 $6,200.00
PGE cost savings per customer (A + C) $1,964.75
Customer cost savings per customer (B) $4,750.00
Total: T
Average savings per customer (A+B+C)
$6,714.75

The costs in Table 1-B are observed actual costs derived using data from a sample of
2020 Camp Fire rebuild projects. For the established process, the PG&E costs include
the construction costs in Paradise to connect to the temporary pole with an overhead line.
The customer costs include the purchase and installation of a temporary pole and the city
power permit and inspection in Paradise. For the pilot process, the PG&E costs include
the costs to purchase and install a temporary underground service pedestal and
connection to the service. The customer cost for the pilot process is the cost of the city
power permit and inspection for temporary power. The PG&E conversion to underground
costs vary between the established overhead process versus the pilot process and reflect
the anticipated efficiencies to be gained from the underground construction described in
previous paragraphs. While other disaster rebuilds outside of the Camp Fire my operate
somewhat differently, PG&E expects to have a positive average savings per customer for
all areas PG&E chooses to implement this offering (A+B+C).

Property owners participating in the pedestal program will be required to fill out and sign
the Pedestal Program Application (Form 79-1204) which is included in Attachment 1 of
this advice letter. In order to receive the pedestal and installation, property owners must
be the applicant for temporary service and sign the participation agreement. If the
customer did not have electric service prior to the disaster rebuild, they are still eligible
for the pedestal, but the customer subsequently must apply for permanent service under
Rule 16.
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Tariff Revisions

PG&E proposes the following revisions to Its electric tariffs:
e Revise Footnote #1 under Section A.1 of Electric Rule 13 to state the following:

IPG&E will waive these fees for customers affected by a disaster as described in
the Emergency Consumer Protection Plan definition in Electric Rule 1. In addition,
for eligible customers where PG&E is undergrounding utilities at their property and
who submit a completed Pedestal Program Application (Form 79-1204), PG&E will
provide and install an underground service pedestal to the customer at no
additional cost until the planned program is complete.

e Addition of Pedestal Program as a measure for Red-Tagged Customers under the
Emergency Consumer Protection Plan definition in Electric Rule 1

e Revisions to Form 79-1204, Pedestal Program Application

= Removal of the word “Pilot” to the name of the program.
» The pedestals is revised to have a maximum footage of 50’.

For your convenience, redline versions of the tariff revisions are included as Attachment
2.

Protests

***Due to the COVID-19 pandemic and the shelter at home orders, PG&E is currently
unable to receive protests or comments to this advice letter via U.S. mail or fax.
Please submit protests or comments to this advice letter to
EDTariffUnit@cpuc.ca.gov and PGETariffs@pge.com***

Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile
or E-mail, no later than April 7, 2021, which is 20 days after the date of this submittal.
Protests must be submitted to:

CPUC Energy Division

ED Tariff Unit

505 Van Ness Avenue, 4th Floor
San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: EDTariffUnit@cpuc.ca.gov
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Copies of protests also should be mailed to the attention of the Director, Energy Division,
Room 4004, at the address shown above.

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, if
possible) at the address shown below on the same date it is mailed or delivered to the
Commission:

Erik Jacobson

Director, Regulatory Relations

c/o Megan Lawson

Pacific Gas and Electric Company
77 Beale Street, Mail Code B13U
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-3582
E-mail: PGETariffs@pge.com

Any person (including individuals, groups, or organizations) may protest or respond to an
advice letter (General Order 96-B, Section 7.4). The protest shall contain the following
information: specification of the advice letter protested; grounds for the protest; supporting
factual information or legal argument; name, telephone number, postal address, and
(where appropriate) e-mail address of the protestant; and statement that the protest was
sent to the utility no later than the day on which the protest was submitted to the reviewing
Industry Division (General Order 96-B, Section 3.11).

Effective Date

Pursuant to General Order (GO) 96-B, Rule 5.2, this advice letter is submitted with a Tier
2 designation. PG&E requests that this Tier 2 advice submittal become effective on
regular notice, April 17, 2021 which is 30 calendar days after the date of submittal.

Notice

In accordance with General Order 96-B, Section 1V, a copy of this advice letter is being
sent electronically and via U.S. mail to parties shown on the attached list [and the parties
on the service list for A.14-11-010, A.15-09-001, A.16-10-019, A.17-09-006, R.10-02-
005, R.14-03-002, R.15-05-006, R.18-03-011. Address changes to the General Order
96-B service list should be directed to PG&E at email address PGETariffs@pge.com. For
changes to any other service list, please contact the Commission’s Process Office at
(415) 703-2021 or at Process_Office@cpuc.ca.gov. Send all electronic approvals to
PGETariffs@pge.com. Advice letter submittals can also be accessed electronically at:
http://www.pge.com/tariffs/.
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IS/
Erik Jacobson
Director, Regulatory Relations

Attachments

cc:  Service Lists A.14-11-010, A.15-09-001, A.16-10-019, A.17-09-006,
R.10-02-005, R.14-03-002, R.15-05-006, R.18-03-011



ADVICE LETTER

SUMMARY

ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No.: Pacific Gas and Electric Company (ID U39 E)

Utility type: Contact Person: Annie Ho
E ELC D GAS |:| WATER Phone #: (415) 973-8794
E-mail: PGETariffs@pee.com
[] PLC [] HEAT A T
E-mail Disposition Notice to: AMHP@pge.com
EXPLANATION OF UTILITY TYPE (Date Submitted / Received Stamp by CPUC)
ELC = Electric GAS = Gas _
PLC = Pipeline  HEAT = Heat WATER = Water
Advice Letter (AL) #: 6120-E Tier Designation: 2
Subje

ctof AL: Request to expand Pedestal Program to Provide Supplemental Measure Under PG&E’s Emergency
Consumer Protection Plan for Eligible Residential Customers Impacted by Disasters

Keywords (choose from CPUC listing): Forms. Rule, Tariffs

ALType: [] Monthly [] Quarterly [ ] Annual [O] One-Time[ ] Other:

If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:
D.19-07-015

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: No

Summarize differences between the AL and the prior withdrawn or rejected AL:
Confidential treatment requested? |:| Yes @ No

If yes, specification of confidential information:

Confidential information will be made available to appropriate parties who execute a
nondisclosure agreement. Name and contact information to request nondisclosure agreement/
access to confidential information:

Resolution required? |:| Yes @ No
Requested effective date: 4/17/21 No. of tariff sheets: 7

Estimated system annual revenue effect (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: See Attachment 1

Service affected and changes proposed™ /A

Pending advice letters that revise the same tariff sheets: N /A

'Discuss in AL if more space is needed. Clear Form




Protests and all other correspondence regarding this AL are due no later than 20 days after the date
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name: Erik Tacobson. c/o Megan Lawson

CPUC, Energy Division Title: Ditector. Regulatorv Relations

Attention: Tariff Unit Utility Name: Pacific Gas and Electric Company
505 Van Ness Avenue Address: 77 Beale Street, Mail Code B13U

San Francisco, CA 94102 City: San Francisco, CA 94177

Email: EDTariffUnit@cpuc.ca.gov State: California Zip: 94177

Telephone (xxx) xxx-xxxx: (415)973-2093
Facsimile (xxx) xxx-xxxx: (415)973-3582
Email: PGETariffs@pge.com

Name:

Title:

Utility Name:

Address:

City:

State: District of Columbia Zip:
Telephone (xxx) XXX-Xxxx:

Facsimile (xxx) xxx-xxxx:

Email:

Clear Form


mailto:EDTariffUnit%40cpuc.ca.gov?subject=

Attachment 1
Advice 6120-E

Cancelling
Cal P.U.C. Cal P.U.C.
Sheet No. Title of Sheet Sheet No.
49254-E Electric Sample Form No. 79-1204 48680-E
Pilot Pedestal Program Application
Sheet 1
49255-E ELECTRIC RULE NO. 1 47190-E
DEFINITIONS
Sheet 13
49256-E ELECTRIC RULE NO. 13 46114-E
TEMPORARY SERVICE
Sheet 1
49257-E ELECTRIC TABLE OF CONTENTS 48383-E
Sheet 1
49258-E ELECTRIC TABLE OF CONTENTS 49187-E
Sheet 18
49259-E ELECTRIC TABLE OF CONTENTS 48751-E
Sheet 19
49260-E ELECTRIC TABLE OF CONTENTS 49238-E

Sheet 24

Page 1 of 1



Pac’f":' Gas and . Revised Cal. P.U.C. Sheet No.  49254-E
Electﬂc campany' Cancelling Revised Cal. P.U.C. Sheet No.  48680-E

San Francisco, California

Electric Sample Form No. 79-1204 Sheet 1
Pilot Pedestal Program Application

Please Refer to Attached
Sample Form

(Continued)

Advice 6120-E Issued by Submitted March 18, 2021

Decision 19-07-015 Robert S. Kenney Effective

Vice President, Regulatory Affairs Resolution




H! Pacific Gas and _ PEDESTAL PROGRAM APPLICATION
. Electric Company” FORM 79-1204

(Customer Name),
AN INDIVIDUAL (Applicant) has requested PACIFIC GAS AND ELECTRIC COMPANY
(PG&E), a California corporation to perform the tariff schedule related work as located
and described in paragraph 11 herein. PG&E agrees to perform the requested work and
furnish all necessary labor, equipment, materials, and related facilities required therefore,
subject to the following conditions:

1. Participation in the PG&E pedestal program is limited to the following residential
customers:

a. Property owner is requesting temporary service for a property that was
impacted by the Camp Fire and is located in a residential area where PG&E
plans to underground services.

b. Service can be fulfilled with a 125 amp service pedestal.

c. Temporary service is requested before PG&E completes planned
undergrounding of distribution assets in the area where the property is
located.

2. Whenever part or all the requested work is to be furnished or performed upon
property other than that specified in the Application, Applicant shall first procure
from such owners all necessary rights-of-way and/or permits in a form satisfactory
to PG&E and without cost to PG&E.

3. Applicant shall be responsible to pay all taxes applicable to receiving the asset and
service provided through this contract.

4. Property owner must file an application for temporary service with PG&E that
qualifies for a fee waiver due to a disaster under PG&E’s Electric Rule 13. In order
to properly track this request, the property owner cannot receive this free asset
and service if they have another party (i.e. contractor) apply for service on their
behalf.

5. PG&E shall not incur any expenses associated with the removal or retirement of
the assets provided in this contract after installation is complete. Exceptions are
when the customer changes to permanent service. At the time permanent service
is installed PG&E will disconnect the service pedestal on behalf of the customer
and leave the service pedestal on the property. Customer retains ownership of the
pedestal and any connections made to the pedestal. If the customer does not
switch to permanent service, PG&E is not responsible for removal of the service

pedestal.
1 Information collected on this form is used in accordance with PG&E’s Privacy Policy. Page 1 of 3
The Privacy Policy is available at pge.com/privacy. Form 79-1204

Advice 6120-E
Automated Document — Preliminary Statement Part A March 2021



HH Pacific Gas and PEDESTAL PROGRAM APPLICATION
: Electric Company”® FORM 79-1204

6. Applicant will own, operate, and maintain all assets provided in this contract at the
location where PG&E terminates the cable at the meter pedestal termination
facilities. Ownership transfers to the applicant at the time the electric meter is first
energized. The applicant shall pay the costs of the repair or replacement of any
part of the work which develops defects after the manufacturer's warranty period.

7. When customer is ready for permanent service, the customer must file an
application for permanent service with PG&E. When the PG&E crews arrive to
install the permanent service, PG&E will disconnect the temporary service
pedestal from service. The customer will remain the owner of the pedestal and be
responsible for disposing of it.

8. The location and requested work are described as follows: PG&E and licensed
contractors retained by PG&E will install a temporary electric service pedestal at
the location on the property where the existing gas stub (for properties that
previously were served with gas) entered the property. Pedestals will be set a
minimum of 10’ into property and maximum footage of 50’ unless PG&E agrees
otherwise in writing at PG&E’s sole discretion. Pedestals are supplied by PG&E
and will be installed to manufacturer’s specifications with no external connections.
Several plugs are available, any additional circuits required must be installed by
the Applicant’s electrician.

9. The Pedestal Program will come to an end once the planned underground
construction is complete in all residential neighborhoods impacted by the Camp
Fire neighborhoods. PG&E may also suspend or terminate the program at any
time to evaluate the program. Once the program is suspended or terminated,
current rules governing temporary service under Rule 13 would apply.

10.This Agreement has been submitted to the California Public Utilities Commission
(CPUC) for review and is pending CPUC approval. If the CPUC approves this
Agreement without change, this executed Agreement will continue to be in effect
according to the terms outlined in this Agreement. If the CPUC does modify this
Agreement, the applicant and PG&E agree that those changes will be
automatically incorporated herein and applicant agrees to sign the new CPUC
approved Agreement if requested by PG&E. If the request is made and the
applicant does not comply expeditiously, the pedestal application may be paused
by PG&E.

11.Applicant shall indemnify and hold harmless PG&E, its officers, agents and
employees, contractors against all loss, damage, expense and liability resulting
from injury to death of any person, including but not limited to, employees of PG&E,
property of PG&E, Applicant or any third party, arising out of or in any way
connected with the performance of this agreement, however caused, except to the
extent caused by the active negligence or willful misconduct of PG&E, its officers,

Automated Document — Preliminary Statement Part A Page 2 of 3
Form 79-1204

Advice 6120-E

March 2021



HH Pacific Gas and PEDESTAL PROGRAM APPLICATION
: Electric Company”® FORM 79-1204

agents, and employees. Applicant will, on PG&E’s request, defend any suit
asserting a claim covered by this indemnity. Applicant will pay all costs that may
be incurred by PG&E in enforcing this indemnity, including reasonable attorney’s
fees.

12.This agreement shall at all times be subject to such modifications as the
California Public Utilities Commission may direct from time to time in the exercise
of its jurisdiction.

13.LOCATION: (Customer address)

14. DESCRIPTION OF WORK: Installation of Temporary Facilities, in Accordance
to PG&E’s Electric Rule 13

15.SIGNATURES

The Parties have executed this Agreement on the dates indicated
below, to be effective upon the later date.

Name of Customer

Name of Owner/Property Operator/Owner’s Agent

Signature

Print Name

Title

Date

Automated Document — Preliminary Statement Part A Page 3 of 3
Form 79-1204

Advice 6120-E

March 2021
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U 39 San Francisco, California

ELECTRIC RULE NO. 1 Sheet 13
DEFINITIONS

ELECTRIC SERVICE PROVIDER: See “Energy Service Provider.”

ELECTRONIC BILLING: A billing method whereby at the mutual option of the Customer
and PG&E, the Customer elects to receive, view, and pay bills electronically and to no
longer receive paper bills.

ELECTRONIC PRESENTMENT: When made available or transmitted electronically to
the Customer at an agreed upon location.

EMERGENCY CONSUMER PROTECTION PLAN: Pursuant to CPUC directives and
advice letters listed below, residential and non-residential customers in areas where a
state of emergency proclamation is issued by the California Governor’s Office or the
President of the United States due to a disaster that affects utility services are eligible for
applicable measures under PG&E’s Emergency Consumer Protection Plan.

The Emergency Consumer Protection Plan includes:
Measure for Impacted’ Customers.

e Stop estimated usage for billing attributed to the period account was unoccupied
due to disaster* (Electric Rule 9).

e Offer favorable payment plan as needed to impacted customers, including
customers with employment impacted by a disastert (Electric Rule 11).

e Offer Low income support measures’ (Electric Rule 19.1, 19.2 and 19.3).

Additional Emergency Measure for Red-Tagged® Customers.

Discontinue billing and prorate the minimum delivery charges* (Electric Rule 9).
Suspend disconnections for non-paymentt (Electric Rule 11).
Waive reconnection fees and return check feest (Electric Rule 11).
Waive security deposit for reestablishment of service' (Electric Rule 6).
Expedite move-in and move-out service requests.*
Ability to reestablish service under a prior rate schedule as long as the rate
schedule is still available and has not been retired* (Electric Rule 12).
e Waive cost of installation and removal of service extensions for temporary
Service* (Electric Rule 13).
e Pedestal Program (if applicable) (Electric Rule 13) * (N)

7 Impacted customers live within 2 miles of the fire-impacted perimeter as designated by CAL FIRE.

8 Red-tagged customers have homes or businesses that are unserviceable because of the disaster.

* On a one-time per event basis.

T For 12 months from the date the Governor issues state of emergency proclamation.

* For 12 months from the date the Governor issues state of emergency proclamation and until
services are restored (once permanent electric or gas meter is installed/set).

(Continued)

Advice 6120-E Issued by Submitted March 18, 2021

Decision 19-07-015 Robert S. Kenney Effective

Vice President, Regulatory Affairs Resolution
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Pac”":' Gas and . Revised Cal. P.U.C. Sheet No.  49256-E
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ELECTRIC RULE NO. 13 Sheet 1
TEMPORARY SERVICE

A. ESTABLISHMENT OF TEMPORARY SERVICE

PG&E shall, if no undue hardship to its existing customers will result therefrom,
furnish temporary service under the following conditions:

1.

The applicant shall pay, in advance or otherwise as required by PG&E, the
estimated cost installed plus the estimated cost of removal, less the estimated
salvage of the facilities necessary for furnishing service?.

The applicant shall establish credit as required by Rule 6, except that the amount
of deposit prescribed in Rule 7 shall not exceed the estimated bill for the duration
of service.

B. APPLICANT DESIGN

Applicant may elect to use the applicant design option to design that portion of the
temporary facilities normally designed by PG&E in accordance with the same
applicant design provisions outlined in Rule 15, except that all charges and refunds
shall be made under the provisions of this Rule.

C. CHANGE TO PERMANENT STATUS

1.

A customer will retain temporary status as long as PG&E deems the facilities to
be speculative in character, of questionable permanency, or where it is known in
advance that service will be of limited duration.

If at any time the character of a temporary customer’s operations changes so that
in the opinion of PG&E the customer may be classified as permanent, the
amount of payment made in excess of that required for permanent service
immediately shall be refunded to the customer in accordance with Section D
following.

D. REFUNDS

1.

The amount of refund upon reclassification of a customer from temporary to
permanent will be made on the basis of the extension rule in effect at the time
temporary service is reclassified to permanent.

1 PG&E will waive these fees for customers affected by a disaster as described in the Emergency
Consumer Protection Plan definition in Electric Rule 1. In addition, for eligible customers

impacted by the Camp Fire and who submit a completed Pedestal Program Application (Form (M

79-1204), PG&E will provide and install an underground service pedestal for the customer at no

additional cost until the planned program is complete. (M
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m Pacific Gasand  PH-OT-PEDESTAL PROGRAM APPLICATION
w4 Electric Company” FORM 79-1204

(Customer Name),
AN INDIVIDUAL (Applicant) has requested PACIFIC GAS AND ELECTRIC COMPANY
(PG&E), a California corporation to perform the tariff schedule related work as located
and described in paragraph 11 herein. PG&E agrees to perform the requested work and
furnish all necessary labor, equipment, materials, and related facilities required therefore,
subject to the following conditions:

1. Participation in the PG&E pHet—pedestal program is limited to the following
residential customers:

a. Property owner is requesting temporary service for a property that was
impacted by the Camp Fire and is located in a residential area where PG&E
plans to underground services.

b. Service can be fulfilled with a 125 amp service pedestal.

c. Temporary service is requested before PG&E completes planned
undergrounding of distribution assets in the area where the property is
located.

2. Whenever part or all the requested work is to be furnished or performed upon
property other than that specified in the Application, Applicant shall first procure
from such owners all necessary rights-of-way and/or permits in a form satisfactory
to PG&E and without cost to PG&E.

3. Applicant shall be responsible to pay all taxes applicable to receiving the asset and
service provided through this contract.

4. Property owner must file an application for temporary service with PG&E that
qualifies for a fee waiver due to a disaster under PG&E’s Electric Rule 13. In order
to properly track this request, the property owner cannot receive this free asset
and service if they have another party (i.e. contractor) apply for service on their
behalf.

5. PG&E shall not incur any expenses associated with the removal or retirement of
the assets provided in this contract after installation is complete. Exceptions are
when the customer changes to permanent service. At the time permanent service
is installed PG&E will disconnect the service pedestal on behalf of the customer
and leave the service pedestal on the property. Customer retains ownership of the
pedestal and any connections made to the pedestal. If the customer does not
switch to permanent service, PG&E is not responsible for removal of the service

pedestal.
1 Information collected on this form is used in accordance with PG&E’s Privacy Policy. Page 1 of 3
The Privacy Policy is available at pge.com/privacy. Form 79-1204
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6. Applicant will own, operate, and maintain all assets provided in this contract at the
location where PG&E terminates the cable at the meter pedestal termination
facilities. Ownership transfers to the applicant at the time the electric meter is first
energized. The applicant shall pay the costs of the repair or replacement of any
part of the work which develops defects after the manufacturer’s warranty period.

7. When customer is ready for permanent service, the customer must file an
application for permanent service with PG&E. When the PG&E crews arrive to
install the permanent service, PG&E will disconnect the temporary service
pedestal from service. The customer will remain the owner of the pedestal and be
responsible for disposing of it.

8. The location and requested work are described as follows: PG&E and licensed
contractors retained by PG&E will install a temporary electric service pedestal at
the location on the property where the existing gas stub (for properties that
previously were served with gas) entered the property. Pedestals will be set a
minimum of 10’ into property and maximum footage of 20-50" unless PG&E agrees
otherwise in writing at PG&E’s sole discretion. Pedestals are supplied by PG&E
and will be installed to manufacturer’s specifications with no external connections.
Several plugs are available, any additional circuits required must be installed by
the Applicant’s electrician.

9. The Pilet-Pedestal Program will come to an end once the planned underground
construction is complete in all residential neighborhoods impacted by the Camp
Fire neighborhoods. PG&E may also suspend or terminate the pilet-program at
any time to evaluate the pilet-program. Once the pilet-program is suspended or
terminated, current rules governing temporary service under Rule 13 would apply.

10.This Agreement has been submitted to the California Public Utilities Commission
(CPUC) for review and is pending CPUC approval. If the CPUC approves this
Agreement without change, this executed Agreement will continue to be in effect
according to the terms outlined in this Agreement. If the CPUC does modify this
Agreement, the applicant and PG&E agree that those changes will be
automatically incorporated herein and applicant agrees to sign the new CPUC
approved Agreement if requested by PG&E. If the request is made and the
applicant does not comply expeditiously, the pedestal application may be paused
by PG&E.

11.Applicant shall indemnify and hold harmless PG&E, its officers, agents and
employees, contractors against all loss, damage, expense and liability resulting
from injury to death of any person, including but not limited to, employees of PG&E,
property of PG&E, Applicant or any third party, arising out of or in any way
connected with the performance of this agreement, however caused, except to the
extent caused by the active negligence or willful misconduct of PG&E, its officers,

Automated Document — Preliminary Statement Part A Page 2 of 3
Form 79-1204
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agents, and employees. Applicant will, on PG&E’s request, defend any suit
asserting a claim covered by this indemnity. Applicant will pay all costs that may
be incurred by PG&E in enforcing this indemnity, including reasonable attorney’s
fees.

12.This agreement shall at all times be subject to such modifications as the
California Public Utilities Commission may direct from time to time in the exercise
of its jurisdiction.

13.LOCATION: (Customer address)

14. DESCRIPTION OF WORK: Installation of Temporary Facilities, in Accordance
to PG&E'’s Electric Rule 13

15.SIGNATURES

The Parties have executed this Agreement on the dates indicated
below, to be effective upon the later date.

Name of Customer

Name of Owner/Property Operator/Owner’s Agent

Signature

Print Name

Title

Date

Automated Document — Preliminary Statement Part A Page 3 of 3
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ELECTRIC RULE NO. 1 Sheet 13
DEFINITIONS

ELECTRIC SERVICE PROVIDER: See “Energy Service Provider.”

ELECTRONIC BILLING: A billing method whereby at the mutual option of the Customer
and PG&E, the Customer elects to receive, view, and pay bills electronically and to no
longer receive paper bills.

ELECTRONIC PRESENTMENT: When made available or transmitted electronically to
the Customer at an agreed upon location.

EMERGENCY CONSUMER PROTECTION PLAN: Pursuant to CPUC directives and
advice letters listed below, residential and non-residential customers in areas where a
state of emergency proclamation is issued by the California Governor’s Office or the
President of the United States due to a disaster that affects utility services are eligible for
applicable measures under PG&E’s Emergency Consumer Protection Plan.

The Emergency Consumer Protection Plan includes:
Measure for Impacted’” Customers.

e Stop estimated usage for billing attributed to the period account was unoccupied
due to disaster” (Electric Rule 9).

e Offer favorable payment plan as needed to impacted customers, including
customers with employment impacted by a disaster' (Electric Rule 11).

e Offer Low income support measures’ (Electric Rule 19.1, 19.2 and 19.3).

Additional Emergency Measure for Red-Tagged? Customers.

Discontinue billing and prorate the minimum delivery charges* (Electric Rule 9).
Suspend disconnections for non-paymentt (Electric Rule 11).
Waive reconnection fees and return check fees' (Electric Rule 11).
Waive security deposit for reestablishment of service' (Electric Rule 6).
Expedite move-in and move-out service requests.*
Ability to reestablish service under a prior rate schedule as long as the rate
schedule is still available and has not been retired* (Electric Rule 12).
e Waive cost of installation and removal of service extensions for temporary
Service* (Electric Rule 13).
o _Pedestal Program (if applicable) (Electric Rule 13)* (N)

7 Impacted customers live within 2 miles of the fire-impacted perimeter as designated by CAL FIRE.

8 Red-tagged customers have homes or businesses that are unserviceable because of the disaster.

* On a one-time per event basis.

T For 12 months from the date the Governor issues state of emergency proclamation.

* For 12 months from the date the Governor issues state of emergency proclamation and until
services are restored (once permanent electric or gas meter is installed/set).

(Continued)
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TEMPORARY SERVICE

A. ESTABLISHMENT OF TEMPORARY SERVICE

PG&E shall, if no undue hardship to its existing customers will result therefrom,
furnish temporary service under the following conditions:

1. The applicant shall pay, in advance or otherwise as required by PG&E, the
estimated cost installed plus the estimated cost of removal, less the estimated
salvage of the facilities necessary for furnishing service.

2. The applicant shall establish credit as required by Rule 6, except that the amount
of deposit prescribed in Rule 7 shall not exceed the estimated bill for the duration
of service.

B. APPLICANT DESIGN

Applicant may elect to use the applicant design option to design that portion of the
temporary facilities normally designed by PG&E in accordance with the same
applicant design provisions outlined in Rule 15, except that all charges and refunds
shall be made under the provisions of this Rule.

C. CHANGE TO PERMANENT STATUS

1. A customer will retain temporary status as long as PG&E deems the facilities to
be speculative in character, of questionable permanency, or where it is known in
advance that service will be of limited duration.

2. If at any time the character of a temporary customer’s operations changes so that
in the opinion of PG&E the customer may be classified as permanent, the
amount of payment made in excess of that required for permanent service
immediately shall be refunded to the customer in accordance with Section D
following.

D. REFUNDS

1. The amount of refund upon reclassification of a customer from temporary to
permanent will be made on the basis of the extension rule in effect at the time
temporary service is reclassified to permanent.

1 PG&E will waive these fees for customers affected by a disaster as described in the Emergency
Consumer Protection Plan definition in Electric Rule 1. In addition, for eligible customers
impacted by the Camp Fire and who submit a completed Pilet-Pedestal Program Application
(Form 79-1204), PG&E will provide and install an underground service pedestal for the customer
at no additional cost_until the planned program is complete.
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