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To:  Energy Company Filing Advice Letter

From:  Energy Division PAL Coordinator

Subject:  Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your 
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

       Advice Letter Number
       Name of Filer
       CPUC Corporate ID number of Filer
       Subject of Filing
       Date Filed
       Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)
       Effective Date of Filing
       Other Miscellaneous Information (e.g., Resolution, if applicable, etc.)

The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate, 
and update your Advice Letter and tariff records accordingly.

All inquiries to the California Public Utilities Commission on the status of your Advice 
Letter Filing will be answered by Energy Division staff based on the information contained 
in the Energy Division's PAL database from which the AL status certificate is generated. If 
you have any questions on this matter please contact the:
 
       Energy Division's Tariff Unit by e-mail to
       edtariffunit@cpuc.ca.gov

STATE OF CALIFORNIA Governor

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco CA 94102-3298

GAVIN NEWSOM,



 
 Erik Jacobson 

Director 

Regulatory Relations 

Pacific Gas and Electric Company 

77 Beale St., Mail Code B13U 

P.O. Box 770000 

San Francisco, CA  94177 

 

Fax: 415-973-3582 

 
January 22, 2021 
 
  
Advice 4370-G/6066-E 
(Pacific Gas and Electric Company ID U 39 M) 

 
 
Public Utilities Commission of the State of California 
 
Subject: Pacific Gas and Electric Company’s Revisions to Electric and Gas 

Rule 19 to Update the End Date for Medical Baseline Customer 
Protections  

 
Purpose 
 
Pursuant to Decision (D.) 19-07-015, Ordering Paragraph (OP) 1 and informed by 
California Public Utilities Commission (CPUC or Commission) Resolution M-4842, 
PG&E is submitting Advice 4370-G/6066-E to correct the end date for medical baseline 
(MBL) customer protections in Electric and Gas Rule 19 from March 4, 2021 to April 16, 
2021.  
 
Background 
 
On March 4, 2020, Governor Newsom declared a statewide emergency due to the 
outbreak of COVID-19. In response, PG&E suspended disconnections and 
implemented flexible payment plans for residential and small business customers. 
 
On March 19, 2020, PG&E submitted Advice 4227-G/5784-E to implement an 
emergency consumer protection plan for customers due to the impacts of the COVID-19 
pandemic. PG&E submitted Advice 4227-G/5784-E pursuant to OP 1 of Decision (D.) 
19-07-015 and as informed by a March 17, 2020 letter to the energy utilities from 
California Public Utilities Commission (Commission or CPUC) Executive Director Alice 
Stebbins. As part of a suite of measures to assist customers, PG&E voluntarily 
implemented the following protections to support medical baseline customers for up to 
twelve months from Governor Newsom’s emergency declaration (March 4, 2020): 
 

1. Suspending all customer removals from the medical baseline program; and  
2. No longer sending forms to customers that require them to re-certify for the 

medical baseline program through a doctor or other medical professional. 
 

On April 3, 2020, PG&E submitted a supplemental advice letter, Advice 4227-G-A/5784-
E-A, which allowed customers to enroll in the medical baseline program without 
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certification from a qualified medical practitioner.1 In Advice 4227-G-A/5784-E-A, PG&E 
updated Electric and Gas Rule 19 to reflect that MBL customer protections may remain 
in place up to March 4, 2021.  
 
On April 16, 2020, the Commission adopted Resolution M-4842, which directed utilities 
to submit a Tier 2 Advice Letter to offer customer protections to all residential and small 
business customers through April 16, 2021, with an option to extend that date.2 
Resolution M-4842 acknowledged, “some companies have already implemented 
emergency protections in response to the COVID-19 pandemic.”34 
 
On May 1, 2020, PG&E submitted Advice 4244-G/5816-E to implement an emergency 
consumer protection plan for customers pursuant to OP 2 of Resolution M-4842. PG&E 
submitted supplemental Advice Letters on June 2, 2020 and July 15, 2020. In Advice 
4244-G/5816-E and supplements, PG&E described its intention to continue existing 
protections previously discussed in Advice 4227-G/5784-E and supplements through 
April 16, 2021. The Commission approved Advice 4244-G/5816-E and supplements on 
July 27, 2020.  
 
Although PG&E included the medical baseline customer protections in Advice 4244-
G/5816-E and supplements, PG&E did not submit revisions to Electric and Gas Rule 19 
to reflect that these protections would remain in place through April 16, 2021. PG&E 
believes this Advice Letter is needed to make that update and ensure that its tariffs are 
clear regarding the timeline for the MBL protections available to customers in response 
to the COVID-19 pandemic.  
 
In addition to updating its tariffs in this Advice Letter, PG&E is separately submitting a 
supplemental Tier 3 Advice Letter 4293-G-A/5916-E-A to correct verbiage in that Advice 
Letter to also reflect the April 16, 2021 end date for MBL customer protections. 

 
1 PG&E submitted a second supplemental advice letter on May 21, 2020 as recommended by 
the Energy Division to remove any references to self-certification requirements.  
2 Resolution M-4842, OPs 2 and 5.  
3 Resolution M-4842, p. 2.  
4 PG&E acknowledges that Draft Resolution M- 4849 proposes to extend some consumer 
protections through June 30, 2021. 
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Tariff Revisions 
 
PG&E proposes the following revisions to its gas and electric tariffs: 
 

• Electric Rule 19, Medical Baseline Quantities –  
 

o Revise footnote in Section B – Eligibility to clarify that customers may 
enroll in the MBL program without a signature from a qualified medical 
practitioner through April 16, 2021. 
 

• Gas Rule 19, Medical Baseline Quantities – 
 

o Revise footnote in Section B – Eligibility to clarify that customers may 
enroll in the MBL program without a signature from a qualified medical 
practitioner through April 16, 2021.  

 
Protests 
 
***Due to the COVID-19 pandemic and the shelter at home orders, PG&E is 
currently unable to receive protests or comments to this advice letter via U.S. 
mail or fax. Please submit protests or comments to this advice letter to 
EDTariffUnit@cpuc.ca.gov and PGETariffs@pge.com*** 
 
Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than February 11, 2021, which is 20 days after the date of this 
submittal.  Protests must be submitted to: 
 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California 94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, 
if possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  
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Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California 94177 
 
Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 

 
Any person (including individuals, groups, or organizations) may protest or respond to 
an advice letter (General Order 96-B, Section 7.4).  The protest shall contain the 
following information: specification of the advice letter protested; grounds for the protest; 
supporting factual information or legal argument; name, telephone number, postal 
address, and (where appropriate) e-mail address of the protestant; and statement that 
the protest was sent to the utility no later than the day on which the protest was 
submitted to the reviewing Industry Division (General Order 96-B, Section 3.11). 
 
Effective Date 
 
Pursuant to General Order (GO) 96-B, Rule 5.1, this Advice Letter is submitted with a 
Tier 1 designation. PG&E requests that this Tier 1 advice submittal become effective 
upon date of submittal, which is January 22, 2021.  
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for R.18-07-005 and R.18-03-011.  Address changes to the General 
Order 96-B service list should be directed to PG&E at email address 
PGETariffs@pge.com.  For changes to any other service list, please contact the 
Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.  
Send all electronic approvals to PGETariffs@pge.com.  Advice letter submittals can 
also be accessed electronically at: http://www.pge.com/tariffs/. 
 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc: Service List R.18-03-011 

Service List R.18-07-005 
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CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
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Decision 19-07-015 Robert S. Kenney Effective January 22, 2021 

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

B. ELIGIBILITY (Cont'd.) 

If you believe that you qualify, please contact your local PG&E office and request a 
copy of "Medical Baseline Allowance Application," Form No. 62-3481. 

PG&E may also require you to have a licensed physician, a person licensed in 
accordance with the Osteopathic Initiative Act, nurse practitioner or physician 
assistant fill out the last page of the form to certify that you qualify for a Medical 
Baseline Quantity*. 

C. RECERTIFICATION 

Customers certified by their qualified medical practitioner as having a permanent 
disability will need to self-certify their eligibility every two years using the “Medical 
Baseline Allowance Self-Certification,” Form No. 61-0502, to ensure their continued 
residence at the service address, but will not need a doctor’s signature. 

Customers not having a permanent disability will need to self-certify each year, and 
will need a qualified medical practitioner’s certification every two years using the 
“Medical Baseline Allowance Application,” Form No. 62-3481. 

D. LIFE-SUPPORT DEVICES 

A life-support device is any medical device necessary to sustain life or relied upon for 
mobility.  To qualify under this rule, the device must be used in the home and must 
run on electricity delivered by PG&E.  (For devices that run on gas, see Rule 19 in the 
gas tariff schedule.) 

The term "life-support device" includes, but is not limited to, respirators, iron lungs, 
hemodialysis machines, suction machines, electric nerve stimulators, pressure pads 
and pumps, aerosol tents, electrostatic and ultrasonic nebulizers, compressors, IPPB 
machines, and motorized wheelchairs. 

E. HEATING AND AIR CONDITIONING 

Special heating and/or air-conditioning needs will qualify you for a Standard Medical 
Baseline Quantity under this rule only if your main source of energy for heating or air 
conditioning is electricity delivered by PG&E.  (If your main source of energy for 
heating or air conditioning is gas, please see Rule 19 in the gas tariff schedule.) 
 
  
* Medical Baseline customers who are unable to see their qualified medical 

practitioner may self-certify their eligibility to enroll in the medical baseline program 
for up to one year, through April 16, 2021. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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RULE 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

    

 Rules (Cont’d)   

    
Rule 11 Discontinuance and Restoration of Service ......... 46810,47627,46812,46813,46814,46815,13146, 

  ............................................................ 13147,13148,13149,13150,35241,46816,42111,42112-E 
 

Rule 12 Rates and Optional Rates ............................................................................ 16872,27804,43013-E  
Rule 13 Temporary Service ............................................................................................................. 43014-E  
Rule 14 Shortage of Supply and Interruption of Delivery ......................................................... 19762,15527,

 ............................................................................................ 35394,35395,35396,35397,35398-E 
 

Rule 15 Distribution Line Extensions ................................ 47797,47798,47799,47800,47801,47802,47803, 
 ......................................................................... 48045,47805,47806,47807,47808,47809,47810, 
 ............................................................ 47811,47812,47813,47814,47815,47816,47817,47818-E 

 

Rule 16 Service Extensions ................................... 47819,47820,47821,47822,47823,47824,47825,47826, 
 .............................................................. 47827,47828,47829,47830,47831,47832,47833,47834, 
 ............................................................ 47835,47836,48046,47838,47839,47840,47841,47842-E 

 

Rule 17 Meter Tests and Adjustment of Bills for Meter Error .......................... 20099,29723,29955,25149-E  
Rule 17.1 Adjustment of Bills for Billing Error .......................................................................... 33679,29724-E  
Rule 17.2 Adjustment of Bills for Unauthorized Use ......................................... 22707*,12056,12057,12058-E  
Rule 18 Supply to Separate Premises and Submetering of Electric Energy

 ........................................................................................... 14329*,27037,29056,28910,47667-E 
 

Rule 19 Medical Baseline Quantities ......................................................................... 43302,48370,18976-E (T) 
Rule 19.1 California Alternate Rates for Energy for Individual Customers and Submetered Tenants 

 of Master-Metered Customers ........................................................ 44202,46636,32656,29291-E  
Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities ........................... 35305,

 ....................................................................................................... 46637,13589,33847,43016-E  
Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities .......... 

 ....................................................................................................... 35307,46638,33849,43017-E  
Rule 20 Replacement of Overhead with Underground Electric Facilities ............................................ 30474, 

  ....................................................................................................... 41082,41083,41084,41085-E  
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B. ELIGIBILITY (Cont'd.) 

If you believe that you qualify, please contact your local PG&E office and request a 
copy of "Medical Baseline Allowance Application," Form No. 62-3481.   

PG&E may also require you to have a licensed physician, a person licensed in 
accordance with the Osteopathic Initiative Act, nurse practitioner or physician 
assistant fill out the last page of the form to certify that you qualify for a Medical 
Baseline Quantity*. 

C. RECERTIFICATION 

Customers certified by their qualified medical practitioner as having a permanent 
disability will need to self-certify their eligibility every two years using the “Medical 
Baseline Allowance Self-Certification,” Form No. 61-0502, to ensure their continued 
residence at the service address, but will not need a doctor’s signature.  

Customers not having a permanent disability will need to self-certify each year, and 
will need a qualified medical practitioner’s certification every two years using the 
“Medical Baseline Allowance Application,” Form No. 62-3481. 

D. LIFE-SUPPORT DEVICES 

A life-support device is any medical device necessary to sustain life or relied upon for 
mobility.  To qualify under this rule, the device must be used in the home and must 
run on gas delivered by PG&E.  (For devices that run on electricity, see Rule 19 in the 
tariff schedule for electricity.) 

E. HEATING AND AIR CONDITIONING 

Special heating and/or air-conditioning needs will qualify you for a Standard Medical 
Baseline Quantity under this rule only if your main source of energy for heating or air 
conditioning is gas delivered by PG&E.  (If your main source of energy for heating or 
air conditioning is electricity, please see Rule 19 in the tariff schedule for electricity.) 
 
 
 
  
* Medical Baseline customers who are unable to see their qualified medical 

practitioner may self-certify their eligibility to enroll in the medical baseline program 
for up to one year, through April 16, 2021. 
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TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

 
Preliminary Statements 

  

Part DO Hydrostatic Pipeline Testing Memorandum Account ......................................................... 32805-G  
Part DP Transmission Integrity Management Program Memorandum Account .............................. 33476-G  
Part DQ Engineering Critical Assessment Balancing Account (ECABA) ......................................... 32809-G  
Part DR Hydrostatic Station Testing Memorandum Account (HSTMA) ........................................... 33084-G  
Part DS Work Required by Others Balancing Account (WROBA)................................................... 33477-G  
Part DT Critical Document Program Memorandum Account (CDPMA) .......................................... 32812-G  
Part DU Z-Factor Memorandum Account (ZFMA-G) ............................................................  33478,33479-G  
Part DZ New Environmental Regulations Balancing Account (NERBA)  .............................. 34675,33812-G  
Part EA Natural Gas Leak Abatement Program Balancing Account (NGLAPBA) ............................ 33695-G  
Part EB Natural Gas Leak Abatement Program Memorandum Account (NGLAPMA) .................... 33600-G  
Part EC Emergency Consumer Protections Memorandum Account (WCPMA-G) ................ 34677,36238-G  
Part EE Wildfire Expense Memorandum Account (WEMA-G)  ........................................................ 34367-G  
Part EF Statewide Energy Efficiency Balancing Account – Gas (SWEEBA-G)  ........ 36226,36227,36228-G  
Part EG Dairy Biomethane Pilots Balancing Account (DBPBA)  ...................................................... 34715-G  
Part EH Dairy Biomethane Pilots Memorandum Account (DBPMA)  ............................................... 34716-G  
Part EC Emergency Consumer Protections Memorandum Account - Gas (ECPMA-G) ................... 34874*,  

 ............................................................................................................................... 35019, 35020-G 
 

Part FC Rate Base Adjustment Memorandum Account (RBAMA)  ................................................. 35422-G  
Part FD California Consumer Privacy Act Memorandum Account – Gas (CCPAMA-G)  ................ 35320-G  

 
RULE 

 
TITLE OF SHEET 

  

 
Rules 

  

Rule 01 Definitions ............................................... 31083,26782,33639,31560,31561,35243,34516,35021*,
 ........................... 36239,35130,34467,34468,34469,34470,34471,34472,34473,34474,34475-G 

 
 

Rule 02 Description of Service .................................................. 23062,23063,23064,23065,23066,33824-G  
Rule 03 Application for Service ............................................................................................ 27248,27249-G  
Rule 04 Contracts ........................................................................................................................... 17051-G  
Rule 05 Special Information Required on Forms ...................................................... 30088,32872,32873-G  
Rule 06 Establishment and Reestablishment of Credit ............................................. 22126,30687,34524-G  
Rule 07 Deposits .................................................................................................................. 31330,28655-G  
Rule 08 Notices .................................................................................... 31924,17580,31925,30689,31926-G  
Rule 09 Rendering and Payment of Bills ............................................... 31914,34525,31381,36245*,36246,

 ....................................................................................................... 36247,36248,36249,36250-G 
 

Rule 10 Disputed Bills .............................................................................................. 18214,18215, 18216-G  
Rule 11 Discontinuance and Restoration of Service .................... 34867,34868,34052,34053,33494,33878,

 ........................... 34516,34678,34465,34632,34467,34470,34471,34472,34473,34474,34475-G 
 

Rule 12 Rates and Optional Rates ............................................ 18229,27253,24132,21981,21982,34520-G  
Rule 13 Temporary Service ............................................................................................................ 22832-G  
Rule 14 Capacity Allocation and Constraint of Natural Gas Service ................. 18231,18232,18233,18234,

 ......................................... 18235,30690,30691,30692,30693,30694,30695,30696,30697,30698, 
 ...................................... 28283,30699,30700,30701,30702,29787,28289,28290,30703,28292-G 

 

Rule 15 Gas Main Extensions ..................... 21543,18802-18803,32408,20350,29271,31168,26827,21544,
 ............................................................ 21545,22376,22377,22378,22379,26828,26829,18814-G 

 

Rule 16 Gas Service Extensions ................. 21546,18816,34880,17161,18817,18818,18819,18820,18821,
 ....................................................................... 18822,29273,18824,18825,17737,18826,18827-G 

 

Rule 17 Meter Tests and Adjustment of Bills for Meter Error ..................14450,28656,28764,28770,28771,
 .................................................................................................................. 28772,28773,28774-G 

 

Rule 17.1 Adjustment of Bills for Billing Error ............................................................... 22936,28657,29274-G  
Rule 17.2 Adjustment of Bills for Unauthorized Use .................................................... 22937,14460,14461-G  
Rule 18 Supply to Separate Premises and Submetering of Gas ............................... 22790,17796,13401-G  
Rule 19 Medical Baseline Quantities......................................................................... 21119,36780,21121-G (T) 
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 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 35792-G 
Cancelling Revised Cal. P.U.C. Sheet No. 34635-G 
   
   

 
 GAS RULE NO. 19 Sheet 2  

MEDICAL BASELINE QUANTITIES  
  

 
 

 
    (Continued) 
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B. ELIGIBILITY (Cont'd.) 

If you believe that you qualify, please contact your local PG&E office and request a 
copy of "Medical Baseline Allowance Application," Form No. 62-3481.   

PG&E may also require you to have a licensed physician, a person licensed in 
accordance with the Osteopathic Initiative Act, nurse practitioner or physician 
assistant fill out the last page of the form to certify that you qualify for a Medical 
Baseline Quantity*. 

C. RECERTIFICATION 

Customers certified by their qualified medical practitioner as having a permanent 
disability will need to self-certify their eligibility every two years using the “Medical 
Baseline Allowance Self-Certification,” Form No. 61-0502, to ensure their continued 
residence at the service address, but will not need a doctor’s signature.  

Customers not having a permanent disability will need to self-certify each year, and 
will need a qualified medical practitioner’s certification every two years using the 
“Medical Baseline Allowance Application,” Form No. 62-3481. 

D. LIFE-SUPPORT DEVICES 

A life-support device is any medical device necessary to sustain life or relied upon for 
mobility.  To qualify under this rule, the device must be used in the home and must 
run on gas delivered by PG&E.  (For devices that run on electricity, see Rule 19 in the 
tariff schedule for electricity.) 

E. HEATING AND AIR CONDITIONING 

Special heating and/or air-conditioning needs will qualify you for a Standard Medical 
Baseline Quantity under this rule only if your main source of energy for heating or air 
conditioning is gas delivered by PG&E.  (If your main source of energy for heating or 
air conditioning is electricity, please see Rule 19 in the tariff schedule for electricity.) 
 
 
 
  
* Medical Baseline customers who are unable to see their qualified medical 

practitioner may self-certify their eligibility to enroll in the medical baseline program 
for up to one year, until March 4 through April 16, 2021. 
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 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 46395-E 
Cancelling Revised Cal. P.U.C. Sheet No. 43303-E 
   
   

 
 ELECTRIC RULE NO. 19 Sheet 2  

MEDICAL BASELINE QUANTITIES  
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B. ELIGIBILITY (Cont'd.) 

If you believe that you qualify, please contact your local PG&E office and request a 
copy of "Medical Baseline Allowance Application," Form No. 62-3481. 

PG&E may also require you to have a licensed physician, a person licensed in 
accordance with the Osteopathic Initiative Act, nurse practitioner or physician 
assistant fill out the last page of the form to certify that you qualify for a Medical 
Baseline Quantity*. 

C. RECERTIFICATION 

Customers certified by their qualified medical practitioner as having a permanent 
disability will need to self-certify their eligibility every two years using the “Medical 
Baseline Allowance Self-Certification,” Form No. 61-0502, to ensure their continued 
residence at the service address, but will not need a doctor’s signature. 

Customers not having a permanent disability will need to self-certify each year, and 
will need a qualified medical practitioner’s certification every two years using the 
“Medical Baseline Allowance Application,” Form No. 62-3481. 

D. LIFE-SUPPORT DEVICES 

A life-support device is any medical device necessary to sustain life or relied upon for 
mobility.  To qualify under this rule, the device must be used in the home and must 
run on electricity delivered by PG&E.  (For devices that run on gas, see Rule 19 in the 
gas tariff schedule.) 

The term "life-support device" includes, but is not limited to, respirators, iron lungs, 
hemodialysis machines, suction machines, electric nerve stimulators, pressure pads 
and pumps, aerosol tents, electrostatic and ultrasonic nebulizers, compressors, IPPB 
machines, and motorized wheelchairs. 

E. HEATING AND AIR CONDITIONING 

Special heating and/or air-conditioning needs will qualify you for a Standard Medical 
Baseline Quantity under this rule only if your main source of energy for heating or air 
conditioning is electricity delivered by PG&E.  (If your main source of energy for 
heating or air conditioning is gas, please see Rule 19 in the gas tariff schedule.) 
 
  
* Medical Baseline customers who are unable to see their qualified medical 

practitioner may self-certify their eligibility to enroll in the medical baseline program  
for up to one year, until March 4 through April 16, 2021. 
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