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To:  Energy Company Filing Advice Letter

From:  Energy Division PAL Coordinator

Subject:  Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your 
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

       Advice Letter Number
       Name of Filer
       CPUC Corporate ID number of Filer
       Subject of Filing
       Date Filed
       Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)
       Effective Date of Filing
       Other Miscellaneous Information (e.g., Resolution, if applicable, etc.)

The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate, 
and update your Advice Letter and tariff records accordingly.

All inquiries to the California Public Utilities Commission on the status of your Advice 
Letter Filing will be answered by Energy Division staff based on the information contained 
in the Energy Division's PAL database from which the AL status certificate is generated. If 
you have any questions on this matter please contact the:
 
       Energy Division's Tariff Unit by e-mail to
       edtariffunit@cpuc.ca.gov
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PUBLIC UTILITIES COMMISSION
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Erik Jacobson 

Director 

Regulatory Relations 

Pacific Gas and Electric Company 

77 Beale St., Mail Code B13U 

P.O. Box 770000 

San Francisco, CA  94177 

 

Fax: 415-973-3582 
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Advice 6008-E 
(Pacific Gas and Electric Company ID U 39 E) 

 
 
Public Utilities Commission of the State of California 

Subject: Eliminate Option A From Schedule E-TOU and Rename Tariff to 
Schedule E-TOU-B 

Purpose 

This advice letter contains clean-up changes to PG&E’s Schedule E-TOU tariff sheets to 
remove language related to soon-to-be-eliminated Option A, and rename the tariff from 
“Schedule E-TOU” to “Schedule E-TOU-B,” effective December 31, 2020. 

Background 

PG&E’s Schedule E-TOU currently offers customers two different time-of-use (TOU) rate 
options, Option A and Option B, with different TOU period definitions, different rate 
structures (tiered and un-tiered) and different rate values.  Option A has a tiered TOU 
structure, with peak period hours from 3 p.m. to 8 p.m. on non-holiday weekdays.  In 
contrast, Option B has no tiers and has peak period hours from 4 p.m. to 9 p.m. on non-
holiday weekdays.1   

On July 11, 2019, the Commission issued D.19-07-004 in Phase IIB of the 2018 Rate 
Design Window Applications filed by PG&E, Southern California Edison (SCE), and San 
Diego Gas and Electric Company (SDG&E).2  D.19-07-004 directed PG&E to eliminate 
its existing Schedule E-TOU-A rate and move customers who are on that rate to its new 
default TOU rate, Schedule E-TOU-C.  To comply with that decision, on October 9, 2019 
PG&E submitted Advice 5654-E, which proposed to close Schedule E-TOU-A to new 
customers effective January 1, 2020, transition existing E-TOU-A customers to E-TOU-C 
during their July 2020 billing cycle, and eliminate the E-TOU-A rate effective September 
30, 2020.  Advice 5654-E was approved by Energy Division on December 12, 2019, and 
PG&E closed Option A of Schedule E-TOU to new customers effective January 1, 2020.  

Subsequently, though, as a result of concerns related to the coronavirus pandemic and 
accompanying shelter-in-place orders, on April 3, 2020 PG&E sent a letter to the 

 
1 In this advice letter, the names “Schedule E-TOU-A” and “Schedule E-TOU-B” are used as shorthand to 
refer to Options A and B, respectively, of Schedule E-TOU. 
2 Applications 17-12-011, 17-12-012, and 17-12-013, which were consolidated. 
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Commission’s Executive Director requesting permission for a three-month delay in 
transitioning E-TOU-A customers to E-TOU-C, as well as a three-month delay in 
eliminating the rate.  On April 8, 2020, the Executive Director approved PG&E’s requested 
time extension.  PG&E subsequently submitted Advice 5903-E on August 5, 2020 to 
modify Schedule E-TOU tariff language to effect the change in the date that Option A is 
eliminated from September 30, 2020 to December 31, 2020, and to reflect the 
requirement to transition Option A customers to Schedule E-TOU-C during their October 
2020 billing cycles.  Advice 5903-E was approved by Energy Division on September 1, 
2020. 

Tariff Revisions 

In Attachment 1, PG&E presents modifications to Schedule E-TOU to eliminate Option A 
at the end of 2020.  These changes, which appear in various sections of the tariff, 
eliminate all references to Option A.  With its elimination, there remains just a single 
Option B rate.  Given that, to avoid confusion, PG&E proposes to rename the entire tariff 
from “Schedule E-TOU” to “Schedule E-TOU-B” and remove references to there being 
any options.  Consistent with that change, PG&E also proposes changes to a number of 
other rate schedules that currently reference “Schedule E-TOU” so that they now 
reference “Schedule E-TOU-B” or make certain other limited tariff modifications or 
corrections as appropriate.  For your convenience, redline versions of these tariff 
revisions are included in Attachment 2. 

Protests 

***Due to the COVID-19 pandemic and the shelter at home orders, PG&E is currently 
unable to receive protests or comments to this advice letter via U.S. mail or fax. 
Please submit protests or comments to this advice letter to 
EDTariffUnit@cpuc.ca.gov and  PGETariffs@pge.com*** 

Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than December 9, 2020, which is 20 days after the date of this 
submittal.  Protests must be submitted to: 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California 94102 

Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

Copies of protests also should be mailed to the attention of the Director, Energy Division, 
Room 4004, at the address shown above. 



Advice 6008-E - 3 - November 19, 2020 
 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, if 
possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California 94177 

Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 

Any person (including individuals, groups, or organizations) may protest or respond to an 
advice letter (General Order 96-B, Section 7.4).  The protest shall contain the following 
information: specification of the advice letter protested; grounds for the protest; supporting 
factual information or legal argument; name, telephone number, postal address, and 
(where appropriate) e-mail address of the protestant; and statement that the protest was 
sent to the utility no later than the day on which the protest was submitted to the reviewing 
Industry Division (General Order 96-B, Section 3.11). 

Effective Date 

PG&E requests that this Tier 1 advice submittal become effective on December 31, 2020. 

Notice 

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for A.17-12-011.  Address changes to the General Order 96-B service 
list should be directed to PG&E at email address PGETariffs@pge.com.  For changes to 
any other service list, please contact the Commission’s Process Office at (415) 703-2021 
or at Process_Office@cpuc.ca.gov.  Send all electronic approvals to 
PGETariffs@pge.com.  Advice letter submittals can also be accessed electronically at: 
http://www.pge.com/tariffs/. 

 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc: Service List A.17-12-011 
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47881-E ELECTRIC SCHEDULE D-CARE 
LINE-ITEM DISCOUNT FOR CALIFORNIA ALTERNATE RATES FOR 
ENERGY (CARE) 
CUSTOMERS 
Sheet 1 

47487-E 

47882-E ELECTRIC SCHEDULE E-SOP 
RESIDENTIAL ELECTRIC SMARTMETER(TM) OPT-OUT PROGRAM 
Sheet 2 

47169-E 

47883-E ELECTRIC SCHEDULE E-TOU-B 
RESIDENTIAL TIME-OF-USE SERVICE 
Sheet 1 

47536-E 

47884-E ELECTRIC SCHEDULE E-TOU-B 
RESIDENTIAL TIME-OF-USE SERVICE 
Sheet 2 
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47885-E ELECTRIC SCHEDULE E-TOU-B 
RESIDENTIAL TIME-OF-USE SERVICE 
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36504-E 

47886-E ELECTRIC SCHEDULE E-TOU-B 
RESIDENTIAL TIME-OF-USE SERVICE 
Sheet 4 

40864-E 

47887-E ELECTRIC SCHEDULE E-TOU-B 
RESIDENTIAL TIME-OF-USE SERVICE 
Sheet 5 
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47888-E ELECTRIC SCHEDULE E-TOU-C 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY 
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Sheet 1 
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47889-E ELECTRIC SCHEDULE E-TOU-D 
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47890-E ELECTRIC RULE NO. 9 
RENDERING AND PAYMENT OF BILLS 
Sheet 4 

47193-E 

47891-E ELECTRIC TABLE OF CONTENTS 
Sheet 1 

47781-E 

47892-E ELECTRIC TABLE OF CONTENTS 
Sheet 3 

47611-E 

47893-E ELECTRIC TABLE OF CONTENTS 
Sheet 7 

47345-E* 

47894-E ELECTRIC TABLE OF CONTENTS 
Sheet 18 
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 ELECTRIC SCHEDULE D-CARE Sheet 1  

LINE-ITEM DISCOUNT FOR CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE)  
CUSTOMERS  

 
 

 

    (Continued) 
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Decision D.19-07-004 Robert S. Kenney Effective December 31, 2020 

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

APPLICABILITY: This schedule is applicable to single-phase and polyphase residential service in 
single-family dwellings and in flats and apartments separately metered by PG&E 
and domestic submetered tenants residing in multifamily accommodations, 
mobilehome parks and to qualifying recreational vehicle parks and marinas and to 
farm service on the premises operated by the person whose residence is supplied 
through the same meter, where the applicant qualifies for California Alternate 
Rates for Energy (CARE) under the eligibility and certification criteria set forth in 
Electric Rule 19.1.  CARE service is available on Schedules E-1, E-6, E-TOU-B, 
E-TOU-C, E-TOU-D, EV2, EM, ES, ESR, ET and EM-TOU. 

 
 
 
 
 
 
 

(T) 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Customers taking service on this rate schedule will receive a percentage discount 
(“A” below) on their total bundled charges on their otherwise applicable rate 
schedule (except for the California Climate Credit, which will not be discounted).  
In addition, customers will receive a percentage discount (“B” below) on the 
delivery minimum bill amount, if applicable.  The CARE discount will be calculated 
for direct access and community choice aggregation customers based on the total 
charges as if they were subject to bundled service rates.  Discounts will be applied 
as a residual reduction to distribution charges, after D-CARE customers are 
exempted from the Wildfire Fund Charge and the CARE surcharge portion of the 
public purpose program charge used to fund the CARE discount.  These 
conditions also apply to master-metered customers and to qualified sub-metered 
tenants where the master-meter customer is jointly served under PG&E’s Rate 
Schedule D-CARE and either Schedule EM, ES, ESR, ET, or EM-TOU. 

 

 For master-metered customers where one or more of the submetered tenants 
qualifies for CARE rates under the eligibility and certification criteria set forth in 
Rule 19.1, 19.2, or 19.3, the CARE discount is equal to a percentage (“C” below) 
of the total bundled charges, multiplied by the number of CARE units divided by 
the total number of units.   In addition, master-metered customers eligible for 
D-CARE will receive a percentage discount (“D” below) on the delivery minimum 
bill amount, if applicable. 

It is the responsibility of the master-metered customer to advise PG&E within 15 
days following any change in the number of dwelling units and/or any decrease in 
the number of qualifying CARE applicants that results when such applicants move 
out of their submetered or non-submetered dwelling unit, or submetered 
permanent-residence RV or permanent-residence boat. 

 

 A. D-CARE Discount: 34.862 % (Percent)    
 B. Delivery Minimum Bill Discount: 50.000 % (Percent)     
 C. Master-Meter D-CARE Discount: 34.862 % (Percent)    
 D. Master-Meter Delivery Minimum 

Bill Discount: 
50.000 % (Percent)     

SPECIAL 
CONDITIONS: 

1.  OTHERWISE APPLICABLE SCHEDULE:  The Special Conditions of the 
Customer’s otherwise applicable rate schedule will apply to this schedule. 
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 ELECTRIC SCHEDULE E-SOP Sheet 2  

RESIDENTIAL ELECTRIC SMARTMETER(TM) OPT-OUT PROGRAM  
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4. METERING 
EQUIPMENT: 

A non-communicating meter will be used to provide electric service for 
customers who elect this option.  For the great majority of customers, these 
meters will be analog meters.  Some residential electric customers will require 
special non-communicating solid-state digital meters.   

For example, these special meters include meters to support electric time-of-
use service under Schedules EM-TOU, E-6, E-TOU-B, E-TOU-C, E-TOU-D, EV 
and EV2.  Customers who choose to participate in this Opt-Out Program and 
elect service under a time-of-use rate schedule for which they are eligible will 
be served using a non-communicating solid state digital time-of-use meter.   

 

 

 

 
 
 

(T) 
(T) 

5. BILLING: Customers will be billed for charges applicable under the customer’s Otherwise 
Applicable Rate Schedule (OAS), plus the initial amount and the monthly 
charge described herein.  The initial amount and monthly charge will appear on 
the electric service agreements of both customers that take electric-only service 
from PG&E and customers that take gas and electric service from PG&E.  
Opt-Out Program customers will be charged the initial and monthly charges 
described above once the replacement meter(s) is installed, and they will be 
required to pay the initial amount within 90 days.  Charges will continue for 
36 months as noted in Section 3 above.  All such charges will be subject to the 
terms and conditions for rendering and payment of bills under Electric Rules 8 
and 9. 

Pursuant to Decision 12-02-014, a customer must affirmatively elect to opt-out 
of the SmartMeter™ Program, and shall default to SmartMeter™-based utility 
service absent such an election.  If PG&E makes a field visit to a customer’s 
residence for purposes of installing a SmartMeter™ and the customer does not 
provide reasonable access to PG&E to install a SmartMeter™ after being 
provided notice of eligibility for service under this Opt-Out Program and not 
electing to opt-out, the customer shall be deemed to have elected service under 
this Opt-Out Program.  

 

 

  
 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 47883-E 
Cancelling Revised Cal. P.U.C. Sheet No. 47536-E 
   
   

 
 ELECTRIC SCHEDULE E-TOU-B Sheet 1 (T) 

RESIDENTIAL TIME-OF-USE SERVICE  
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APPLICABILITY: This voluntary schedule is available to residential customers on an opt-in 
basis.  Schedule E-TOU-B has peak hours from 4:00 p.m. to 9:00 p.m. on non-
holiday weekdays year-round.  Schedule E-TOU B is subject to an initial 
enrollment cap of 225,000 customers. This schedule is closed to new 
customers effective May 1, 2020 and will be eliminated effective October 31, 
2025. 

The provisions of Schedule S—Standby Service Special Conditions 1 through 
6 shall also apply to customers whose premises are regularly supplied in part 
(but not in whole) by electric energy from a nonutility source of supply.  These 
customers will pay monthly reservation charges as specified under Section 1 
of Schedule S, in addition to all applicable Schedule E-TOU-B charges.  See 
Special Conditions 10 and 11 of this rate schedule for exemptions to standby 
charges. 

 
(T) 
| 

(T) 
 
 
 
 
 
 
 

(T) 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Total bundled service charges are calculated using the total rates below.  
Customers on this schedule are subject to the delivery minimum bill amount 
shown below applied to the delivery portion of the bill (i.e. to all rate 
components other than the generation rate). In addition, total bundled charges 
will include applicable generation charges per kWh for all kWh usage.     

 
 
 
 
 
 
 
 
Direct Access (DA) and Community Choice Aggregation (CCA) charges shall 
be calculated in accordance with Special Condition 8 titled Billing. 

(D) 
 
 
 
 
 

(D) 
| 
| 
| 
| 
| 

(D) 
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RATES:       
      (D) 
      | 
      (D) 
       

 SCHEDULE E-TOU-B RATES (T) (L) 
       | 

 Total Energy Rates ($ per kWh) PEAK OFF-PEAK  | 

  Summer (all usage) $0.40313  (I) $0.30007  (I)  | 
  Winter (all usage) $0.26567  (I) $0.24687  (I)  | 
       | 
 Delivery Minimum Bill Amount ($ per meter per day)   $0.32854     | 
       | 

 
California Climate Credit (per household, per semi-annual payment occurring in the 
April and October bill cycles)  

($35.73)    | 
| 

       | 

 

Total bundled service charges shown on customer’s bills are unbundled according to the component 
rates shown below.  Where the delivery minimum bill amount applies, the customer’s bill will equal the 
sum of (1) the delivery minimum bill amount plus (2) for bundled service, the generation rate times the 
number of kWh used.  For revenue accounting purposes, the revenues from the delivery minimum bill 
amount will be assigned to the Transmission, Transmission Rate Adjustments, Reliability Services, 
Public Purpose Programs, Nuclear Decommissioning, Competition Transition Charges, Energy Cost 
Recovery Amount, Wildfire Fund Charge, and New System Generation Charges based on kWh usage 
times the corresponding unbundled rate component per kWh, with any residual revenue assigned to 
Distribution.*** 

 | 
| 
| 
| 
| 
| 
| 
| 
| 

       | 
 UNBUNDLING OF SCHEDULE E-TOU-B TOTAL RATES  (T) | 
       | 

 Generation PEAK OFF-PEAK  | 

  Summer (all usage) $0.22228  (R) $0.11922  (R)  | 
  Winter  (all usage) $0.11545  (R) $0.09665  (R)  | 
       | 
 Distribution**       | 
  Summer (all usage) $0.11593  (I) $0.11593  (I)  | 
  Winter  (all usage) $0.08530  (I) $0.08530  (I)  | 
       | 
 Transmission* (all usage)    $0.03595      | 
 Transmission Rate Adjustments* (all usage)  $0.00314      | 
 Reliability Services* (all usage)  ($0.00066)     | 
 Public Purpose Programs (all usage)  $0.01296      | 
 Nuclear Decommissioning (all usage)  $0.00101      | 
 Competition Transition Charges (all usage)  $0.00096      | 
 Energy Cost Recovery Amount (all usage)  $0.00005      | 
 Wildfire Fund Charge (all usage)  $0.00580      | 
 New System Generation Charge (all usage)**  $0.00571      | 
       | 

 

  

 Pursuant to D.20-04-027, distribution of the October 2020 California Climate Credit will be 
advanced and split to the May 2020 and June 2020 bill cycles, $17.87 and $17.86 respectively. 

* Transmission, Transmission Rate Adjustments and Reliability Service charges are combined for 
presentation on customer bills. 

** Distribution and New System Generation Charges are combined for presentation on customer 
bills. 

*** This same assignment of revenues applies to direct access and community choice aggregation 
customers. 

 | 
| 
| 
| 
| 
| 
| 
| 

(L) 
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SPECIAL 
CONDITIONS  

1. TIME PERIODS FOR SCHEDULE E-TOU-B:  Times of the year and times 
of the day are defined as follows: 

Summer (service from June 1 through September 30): 

Peak: 4:00 p.m. to 9:00 p.m. Monday through Friday 

Off-Peak: All other times including Holidays. 

Winter (service from October 1 through May 31): 

Peak: 4:00 p.m. to 9:00 p.m. Monday through Friday 

Off-Peak: All other times including Holidays. 

Holidays: “Holidays” for the purposes of this rate schedule are New 
Year’s Day, President’s Day, Memorial Day, Independence 
Day, Labor Day, Veterans Day, Thanksgiving Day, and 
Christmas Day.  The dates will be those on which the 
holidays are legally observed. 

 
 
 
 
 
 
 
2. SEASONAL CHANGES:  The summer season is June 1 through 

September 30 and the winter season is October 1 through May 31.  Bills 
that include June 1 and October 1 seasonal changeover dates will be 
calculated by multiplying the applicable rates for each season by the 
number of days in each season for the billing period. 

3. ADDITIONAL METERS:  If a residential dwelling unit is served by more 
than one electric meter, the customer must designate which meter is the 
primary meter and which is (are) the additional meter(s).   

 

4. COMMON-AREA ACCOUNTS:  Common-area accounts that are separately 
metered by PG&E have a one-time option of switching to an applicable general 
service rate schedule by notifying PG&E in writing.  Common-area accounts are 
those accounts that provide electric service to Common Use Areas as defined in 
Rule 1. 

Accounts that switch to a general service tariff will have one, and possibly two, 
opportunities to return to a residential rate schedule.  Please see Common-Area 
Accounts Section of General Service Schedules B-1, B-6, B-10, and B-19 for more 
details. 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 
| 
| 

(D) 
 

(T) 
 
 

(T) 
 
 

(T) 
 

(D) 
(D) 

 
(T) 
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SPECIAL 
CONDITIONS 
(Cont’d.): 

5. BILLING:  A customer’s bill is calculated based on the option applicable to the 
customer. 

Bundled Service Customers receive supply and delivery services solely from 
PG&E.  The customer’s bill is based on the Total Rates and conditions set forth in 
this schedule. 

Transitional Bundled Service Customers take transitional bundled service as 
prescribed in Rules 22.1 and 23.1, or take bundled service prior to the end of the 
six (6) month advance notice period required to elect bundled portfolio service as 
prescribed in Rules 22.1 and 23.1.  These customers shall pay charges for 
transmission, transmission rate adjustments, reliability services, distribution, 
conservation incentive adjustment, nuclear decommissioning, public purpose 
programs, New System Generation Charges, the applicable Cost Responsibility 
Surcharge (CRS) pursuant to Schedule DA CRS or Schedule CCA CRS, and 
short-term commodity prices as set forth in Schedule TBCC. 

Direct Access (DA) and Community Choice Aggregation (CCA) Customers 
purchase energy from their non-utility provider and continue receiving delivery 
services from PG&E.  Bills are equal to the sum of charges for transmission, 
transmission rate adjustments, reliability services, distribution, conservation 
incentive adjustment, public purpose programs, nuclear decommissioning, New 
System Generation Charges, the franchise fee surcharge, and the applicable CRS.  
The CRS is equal to the sum of the individual charges set forth below.  Exemptions 
to the CRS, including exemptions for Medical Baseline and continuous DA service, 
are set forth in Schedules DA CRS and CCA CRS. 

(T) 
 

(L) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

  DA / CCA CRS  

Energy Cost Recovery Amount Charge (per kWh) $0.00005      
Wildfire Fund Charge (per kWh) $0.00580     
CTC Charge (per kWh) $0.00096     
    
Power Charge Indifference Adjustment (per kWh)    

2009 Vintage $0.02561     
2010 Vintage $0.02877     
2011 Vintage $0.03122     
2012 Vintage $0.03109     
2013 Vintage $0.03325     
2014 Vintage $0.03372     
2015 Vintage $0.03354     
2016 Vintage $0.03340     
2017 Vintage $0.03334     
2018 Vintage $0.03336     
2019 Vintage $0.03555     
2020 Vintage $0.04243     
2021 Vintage $0.04243     
    

 

 | 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(L) 
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SPECIAL 
CONDITIONS 
(Cont’d.): 

6. SOLAR GENERATION FACILITIES EXEMPTION:  Customers who utilize solar 
generating facilities which are less than or equal to one megawatt to serve load 
and who do not sell power or make more than incidental export of power into 
PG&E’s power grid and who have not elected service under Schedule NEM, will be 
exempt from paying the otherwise applicable standby reservation charges. 

(T) (L) 
| 
| 
| 
| 
| 

 7. DISTRIBUTED ENERGY RESOURCES EXEMPTION:  Any customer under a 
time-of-use rate schedule using electric generation technology that meets the 
criteria as defined in Electric Rule 1 for Distributed Energy Resources is exempt 
from the otherwise applicable standby reservation charges.  Customers qualifying 
for this exemption shall be subject to the following requirements.  Customers 
qualifying for an exemption from standby charges under Public Utilities (PU) Code 
Sections 353.1 and 353.3, as described above, must take service on a time-of-use 
(TOU) schedule in order to receive this exemption until a real-time pricing program, 
as described in PU Code 353.3, is made available.  Once available, customers 
qualifying for the standby charge exemption must participate in the real-time 
program referred to above.  Qualification for and receipt of this distributed energy 
resources exemption does not exempt the customer from metering charges 
applicable to time-of-use (TOU) and real-time pricing, or exempt the customer from 
reasonable interconnection charges, non-bypassable charges as required in 
Preliminary Statement BB - Competition Transition Charge Responsibility for All 
Customers and CTC Procurement, or obligations determined by the Commission to 
result from participation in the purchase of power through the California 
Department of Water Resources, as provided in PU Code Section 353.7. 

(T) 
 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

 8. WILDFIRE FUND CHARGE:  The Wildfire Fund Charge was imposed by California 
Public Utilities Commission Decisions 19-10-056, 20-07-014, 20-09-005, and 
20-09-023 and is property of Department of Water Resources (DWR) for all 
purposes under California law.  The Charge became effective October 1, 2020, and 
applies to all retail sales, excluding CARE and Medical Baseline sales.  The 
Wildfire Fund Charge (where applicable) is included in customers’ total billed 
amounts.  The Wildfire Fund Charge replaces the DWR Bond Charge imposed by 
California Public Utilities Commission Decisions 02-10-063 and 02-12-082. 

(T) | 
| 
| 
| 
| 
| 
| 

(L) 
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APPLICABILITY: This schedule is available to residential customers who have either (1) been 
selected to be auto-transitioned to this rate schedule in April 2018 or (2) voluntarily 
decided to opt-in to the rate.  

Auto-transitioned customers:  As described in PG&E’s Advice Letter 4979-E and 
approved in Resolution E-4846, residential customers are eligible to be auto-
transitioned to this rate unless they qualify for a statutory, operational, or policy 
exclusion as described below.  As a result of the eligibility requirements set forth in 
Public Utilities (PU) Code Section 745, the following customers are categorically 
prohibited from being auto-transitioned to this rate: customers with less than 12 
months of interval data at their current premise; customers on Medical Baseline; 
customers requesting third-party notification; and customers requiring on-site visits 
prior to disconnection.  In addition, the following customers are excluded from 
being auto-transitioned to this rate for operational reasons:  customers in master-
metered or sub-metered properties; customers already on a TOU rate; all past 
participants in the TOU Opt-In Pilot including its control group; customers without 
an advanced meter capable of registering interval usage; customers with low 
quality interval reads; customers on Direct Access, and customers billed through 
PG&E’s Advanced Billing System.  Unbundled customers served by an existing 
Community Choice Aggregator (CCA) or who will be served by an emerging CCA 
are also not eligible for auto-transition to this rate with the exception being that 
Marin Clean Energy or Sonoma Clean Power have agreed to participate in the 
auto-transition for certain of their customers.  

Opt-In customers: Residential customers who are not eligible for the auto-
transition for one of the reasons described above or who are not selected for 
E-TOU-C as part of the auto-transition may opt-in to the rate with the following 
exceptions: customers without advanced meters capable of registering interval 
usage and customers billed through PG&E’s Advanced Billing System.  

The provisions of Schedule S—Standby Service Special Conditions 1 through 6 
shall also apply to customers whose premises are regularly supplied in part (but 
not in whole) by electric energy from a nonutility source of supply. These 
customers will pay monthly reservation charges as specified under Section 1 of 
Schedule S, in addition to all applicable Schedule E-TOU-C charges. See Special 
Conditions 10 and 11 of this rate schedule for exemptions to standby charges 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Total bundled service charges are calculated using the total rates below. TOU 
period usage is assigned to tiers on a pro-rated basis.  For example, if twenty 
percent of a customer’s usage is in the peak period, then twenty percent of the 
total usage in each tier will be treated as on-peak usage. Customers on this 
schedule are subject to the delivery minimum bill amount shown below applied to 
the delivery portion of the bill (i.e., to all rate components other than the generation 
rate).  In addition, total bundled charges will include applicable generation charges 
per kWh for all kWh usage. 

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall be 
calculated in accordance with Special Condition 7 titled Billing. 
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APPLICABILITY: This voluntary schedule is available to residential customers on an opt-in 
basis.   

The provisions of Schedule S—Standby Service Special Conditions 1 through 
6 shall also apply to customers whose premises are regularly supplied in part 
(but not in whole) by electric energy from a nonutility source of supply.  These 
customers will pay monthly reservation charges as specified under Section 1 
of Schedule S, in addition to all applicable Schedule E-TOU-D charges.  See 
Special Conditions 10 and 11 of this rate schedule for exemptions to standby 
charges. 

 
 
 
 
 
 
 

(T) 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Total bundled service charges are calculated using the total rates below.  
Customers on this schedule are subject to the delivery minimum bill amount 
shown below applied to the delivery portion of the bill (i.e. to all rate 
components other than the generation rate).  In addition, total bundled charges 
will include applicable generation charges per kWh for all kWh usage.     

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall 
be calculated in accordance with Special Condition 8 titled Billing. 
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F. CLOSING BILL PAYABLE ON PRESENTATION 

Closing bills are due upon presentation.  Before service will be connected or reconnected, 

PG&E may require payment of all outstanding bills, including deposits, special bills or 

reconnection fees. 

G. BUDGET BILLING 

Residential and small commercial customers whose energy is supplied and billed by 
PG&E on Rate Schedules:  E-1, E-6, EM, ES, ESR, ET, E-TOU-B, E-TOU-C, E-TOU-
D, EM-TOU, EV, EV2, A-1, A-6, B-1, B-6 and BEV-1  and wish to minimize variations 
in monthly bills, may elect to participate in the Budget Billing plan. Qualifying 
California Alternate Rates for Energy (CARE) customers taking service on the above 
rate schedules in conjunction with Schedule D-CARE may also elect to participate in 
the Budget Billing plan.  This plan is detailed as follows: 

1. A Customer can join the plan in any month of the year.  The plan will remain in 
effect until it is terminated by PG&E or the customer. 

2. Participation is subject to approval by PG&E. 

3. Meters will be read and billed at regular intervals. 

4. Customers will be expected to pay the Budget Billing amount shown due. 

5. The Budget Billing amount will be one-twelfth of the annual bill as estimated by 
PG&E, based on the customer’s historical billings for the most recent year at the 
time of the calculation, or, if that is not available, the usage pattern of either the 
premises comparable customers similarly situated. 

6. Budget Billing amounts will be reviewed at least three times a year and adjusted 
no more than three times in a year if required to reduce the likelihood of a large 
imbalance between actual charges and Budget Billing charges.  Customers will be 
notified on their bill of any change in the Budget Billing amount. 

7. Participants are subject to removal from the plan and subject to termination of 
service if a bill containing a prior unpaid Budget Billing amount becomes 
delinquent as defined in Rule 11. 

 
 
 
 
 
 
 
 
 

(T) 
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SHEET NO. 

 

    

 
Rate Schedules 

Residential (Cont’d)  

 

    
D-CARE Line-Item Discount For California Alternate Rates For Energy (Care) Customers  .....................  

  ........................................................................................................................... 47881,46171-E 
 

(T) 
 

CS-GT Community Solar Green Tariff Program .....................45695,45696,45697,45698,45699,45700-E   
DAC-GT Disadvantaged Community Green Tariff Program ...................................... 47325,47326,47327-E   
E-AMDS Experimental Access to Meter Data Services ................................................................... 47154-E   
E-FERA Family Electric Rate Assistance ................................................................. 44827,46635,29288-E   
E-RSMART Residential SMARTRATE Program ...................................... 36496,40051,35350,35351,44500-E   
EE Service to Company Employees ...................................................................................... 24091-E   
E-EFLIC Energy Financing Line Item Charge (EFLIC) Pilot ................ 35599,35600,35601,35602,35603-E   
E-SDL Split-Wheeling Departing Load ................................................ 47531,28589,28867,47532,27459, 

  .......................................................................................... 27460,27461,27462,27463,27464-E 
  

E-TOU-B Residential Time-of-Use Service ......................................... 47883,47884,47885,47886,47887-E, (T)  
E-TOU-C Residential Time-Of-Use (Peak Pricing 4 - 9 p.m. Every Day)  ..................... 47888,47541,47542, 

 ................................................................................46190,46191,46192,47543,46194,47544-E 
(T)  

E-TOU-D Residential Time-of-Use Peak Pricing 5 - 8 p.m. Non-Holiday Weekdays ......................................  
  .............................................................................................. 47889,47545,46544,46545,47546 

 
(T) 

 

EM Master-Metered Multifamily Service ...........................47547,47548,45340,45341,47549,47550-E   
EM-TOU Residential Time of Use Service ..................... 35229,47551,47552,43422,46959,47553,46961-E   
ES Multifamily Service......................................................47554,47555,45352,45353,47556,47558-E   
ESR Residential RV Park and Residential Marina Service ..................................................................... 

 ................................................................................... 47558,47559,45360,45361,47560,47561-E 
  

ET Mobilehome Park Service ................................ 47562,47563,45367,45368,47564,35231,47565-E   
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SCHEDULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

 

    

 Rate Schedules 
Other 

  

    
NEM2V Virtual Net Energy Metering Service ........................... 42589,47343*,47181,37828,42590,46196, 

 ..................................................42592,42593,42046,42047,38170,38171,38172,37838,42048, 
 .......................................................... 37840,44515,37842,37843,47182,38174,44516,44517-E 

  

NEMVMASH Net Energy Metering – Virtual Net Energy Metering  ........................ 47185,33922*,47186,44525, 
 ....................................................................... 33924,33925,31630,36567,31632,31633,36568, 
 .......................................................... 31635,44526,31637,47187,31639,42066,47188,44528-E 

  

NEM2VMSH Virtual Net Energy Metering For Multifamily Affordable Housing (MASH/NSHP) 
With Solar Generator(s) ...............44518,42595,44519,37850,46197,42598,38176,38177,42599,

 ......................... 42600,47591,37858,37859,37860,44520,38179,37863,42053,44521,44522-E 

  

NEM2VSOM Virtual Net Energy Metering Solar on Multifamily Affordable Housing (SOMAH) Properties ..........  
 ..................................................42116,42117,42118,42119,42120,42668,47183,42123,42124,
 ............................................... 47592,42126,42127,42128,46740,42130,42131,42132,42133-E 

  

E-ERA Energy Rate Adjustments ................................................................................................. 47520-E   
RES-BCT Schedule for Local Government Renewable Energy 

Self-Generation Bill Credit Transfer......................................... 47189,37783,37784,37785,37786, 
 .......................................................................................... 37787,40706,37789,37790-37791-E 

  

E-OBF On-Bill Financing Balance Account (OBFBA)  ...........................................44030, 44031, 44032-E   
E-OBR On-Bill Repayment (OBR) Pilots ..................... 35604,35605,35606,35607,35608,35609,35610-E   
E-SOP Residential Electric SmartMeterTM Opt-Out Program ............................................ 35105,47882-E (T)  
PEVSP Plug-In Electric Vehicle Submetering Pilot – Phase 1 ........... 40158,35261,34249,40159,35263-E   
PEVSP 2 Plug-In Electric Vehicle Submetering Pilot – Phase 2 ......................... 37688,37689,37690,37691 

 ..................................................................... 37692,37693,37694,37695,37696,37697,37698-E 
  

    
    

    

 Rate Schedules 
Agricultural 

  

   
AG Time-of-Use Agricultural Power ................................... 46220,46221,47413,47414,47415,46225, 

 ................................................................................ 46226,46227,46228,47416,47417,46231-E 
  

AG-1 Agricultural Power .......... 45787,45788,45789,45790,47418,47419,45793,45794,47420,47421-E   
AG-R Split-Week Time-of-Use Agricultural Power ....................................... 35785,45836,45837,45838, 

 .................................................. 45839,47440,47441,45842,45843,45844,46458,47442,47443-E 
  

AG-V Short-Peak Time-of-Use Agricultural Power ....................................... 35786,45847,45848,45849, 
 ................................................ 45850,47444,47445,45853,45854,45855,45856,47446,47447-E 

  

AG-4 Time-of-Use Agricultural Power .............................................. 25909,45797,45798,45799,45800, 
 ........................................................................ 47422,46434,47423,47424,47425,45806,45807, 
 ...................................................................... 45808,45809,47426,47427,45812,47143,45814-E 

  

AG-5 Large Time-of-Use Agricultural Power ......................... 25911,45815,45816,45817,45818,47428,
 ............................................................. 47429,47430,47431,47432,45824,45825,45826,45827,
 ........................................................... 46444,47433,47434,46447,46448,46449,47144,46451-E 

  

AG-F Flexible Off-Peak Time-of-Use Agricultural Power .................. 46232,46233,46234,47435,47436, 
 ................................................................................ 47437,46238,46239,46240,47438,47439-E 
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 ....................................................... 43895,43896,43897,43898,43899,43900,43901,43902,43903, 
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 .................................................... 27770,11278,41100,47718,45471,45472,45473,45474,45475-E 
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APPLICABILITY: This schedule is applicable to single-phase and polyphase residential service in 
single-family dwellings and in flats and apartments separately metered by PG&E 
and domestic submetered tenants residing in multifamily accommodations, 
mobilehome parks and to qualifying recreational vehicle parks and marinas and to 
farm service on the premises operated by the person whose residence is supplied 
through the same meter, where the applicant qualifies for California Alternate 
Rates for Energy (CARE) under the eligibility and certification criteria set forth in 
Electric Rule 19.1.  CARE service is available on Schedules E-1, E-6, E-TOU-B, 
E-TOU-C, E-TOU-D, EV2, EM, ES, ESR, ET and EM-TOU.

TERRITORY: This rate schedule applies everywhere PG&E provides electric service. 

RATES: Customers taking service on this rate schedule will receive a percentage discount 
(“A” below) on their total bundled charges on their otherwise applicable rate 
schedule (except for the California Climate Credit, which will not be discounted).  
In addition, customers will receive a percentage discount (“B” below) on the 
delivery minimum bill amount, if applicable.  The CARE discount will be calculated 
for direct access and community choice aggregation customers based on the total 
charges as if they were subject to bundled service rates.  Discounts will be applied 
as a residual reduction to distribution charges, after D-CARE customers are 
exempted from the Wildfire Fund Charge and the CARE surcharge portion of the 
public purpose program charge used to fund the CARE discount.  These 
conditions also apply to master-metered customers and to qualified sub-metered 
tenants where the master-meter customer is jointly served under PG&E’s Rate 
Schedule D-CARE and either Schedule EM, ES, ESR, ET, or EM-TOU. 

For master-metered customers where one or more of the submetered tenants 
qualifies for CARE rates under the eligibility and certification criteria set forth in 
Rule 19.1, 19.2, or 19.3, the CARE discount is equal to a percentage (“C” below) 
of the total bundled charges, multiplied by the number of CARE units divided by 
the total number of units.   In addition, master-metered customers eligible for 
D-CARE will receive a percentage discount (“D” below) on the delivery minimum
bill amount, if applicable.

It is the responsibility of the master-metered customer to advise PG&E within 15 
days following any change in the number of dwelling units and/or any decrease in 
the number of qualifying CARE applicants that results when such applicants move 
out of their submetered or non-submetered dwelling unit, or submetered 
permanent-residence RV or permanent-residence boat. 

A. D-CARE Discount: 34.862 % (Percent) 
B. Delivery Minimum Bill Discount: 50.000 % (Percent) 
C. Master-Meter D-CARE Discount: 34.862 % (Percent)
D. Master-Meter Delivery Minimum

Bill Discount:
50.000 % (Percent) 

SPECIAL 
CONDITIONS: 

1. OTHERWISE APPLICABLE SCHEDULE:  The Special Conditions of the
Customer’s otherwise applicable rate schedule will apply to this schedule.
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Advice 5920-E Issued by Submitted August 18, 2020 
Decision Robert S. Kenney Effective August 18, 2020 

Vice President, Regulatory Affairs Resolution 

4. METERING
EQUIPMENT:

A non-communicating meter will be used to provide electric service for 
customers who elect this option.  For the great majority of customers, these 
meters will be analog meters.  Some residential electric customers will require 
special non-communicating solid-state digital meters.   

For example, these special meters include meters to support electric time-of-
use service under Schedules EM-TOU, E-6, E-TOU-B, E-TOU-C, E-TOU-D, 
EV, and EV2.  Customers who choose to participate in this Opt- Out Program 
and elect service under a time-of-use rate schedule for which they are eligible 
will be served using a non-communicating solid state digital time-of-use meter. 

5. BILLING: Customers will be billed for charges applicable under the customer’s Otherwise 
Applicable Rate Schedule (OAS), plus the initial amount and the monthly 
charge described herein.  The initial amount and monthly charge will appear on 
the electric service agreements of both customers that take electric-only service 
from PG&E and customers that take gas and electric service from PG&E.  
Opt-Out Program customers will be charged the initial and monthly charges 
described above once the replacement meter(s) is installed, and they will be 
required to pay the initial amount within 90 days.  Charges will continue for 
36 months as noted in Section 3 above.  All such charges will be subject to the 
terms and conditions for rendering and payment of bills under Electric Rules 8 
and 9. 

Pursuant to Decision 12-02-014, a customer must affirmatively elect to opt-out 
of the SmartMeter™ Program, and shall default to SmartMeter™-based utility 
service absent such an election.  If PG&E makes a field visit to a customer’s 
residence for purposes of installing a SmartMeter™ and the customer does not 
provide reasonable access to PG&E to install a SmartMeter™ after being 
provided notice of eligibility for service under this Opt-Out Program and not 
electing to opt-out, the customer shall be deemed to have elected service under 
this Opt-Out Program.  
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Advice 5958-E-A Issued by Submitted September 29, 2020 
Decision Robert S. Kenney Effective October 1, 2020 

Vice President, Regulatory Affairs Resolution 

APPLICABILITY: This voluntary schedule is available to residential customers on an opt-in 
basis.  There are two Schedule E-TOU options:  tiered Option A with a 
baseline credit and peak hours from 3:00 p.m. to 8:00 p.m. on non-holiday 
weekdays year-round, and non-tiered: Schedule E-TOU-B Option B with has 
peak hours from 4:00 p.m. to 9:00 p.m. on non-holiday weekdays year-round. 
Option A is closed to new customers effective January 1, 2020 and will be 
eliminated effective September 30, 2020.  Schedule E-TOU-B Option B is 
subject to an initial enrollment cap of 225,000 customers. This schedule Option 
B is closed to new customers effective May 1, 2020 and will be eliminated 
effective October 31, 2025. 

The provisions of Schedule S—Standby Service Special Conditions 1 through 
6 shall also apply to customers whose premises are regularly supplied in part 
(but not in whole) by electric energy from a nonutility source of supply.  These 
customers will pay monthly reservation charges as specified under Section 1 
of Schedule S, in addition to all applicable Schedule E-TOU-B charges.  See 
Special Conditions 10 and 11 of this rate schedule for exemptions to standby 
charges. 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service. 

RATES: Total bundled service charges are calculated using the total rates below.  For 
tiered Option A, peak and off-peak usage is assigned to tiers on a pro-rated 
basis.  For example, if twenty percent of a customer’s usage is in the peak 
period, then twenty percent of the total usage in each tier will be treated as on-
peak usage.   Customers on this schedule are subject to the delivery minimum 
bill amount shown below applied to the delivery portion of the bill (i.e. to all rate 
components other than the generation rate). In addition, total bundled charges 
will include applicable generation charges per kWh for all kWh usage. 

For Option A customers receiving a medical baseline allowance, no portion of 
the rates paid shall be used to pay the Wildfire Fund Charge.  For these 
customers, the Conservation Incentive Adjustment is calculated residually 
based on the total rate less the sum of:  Transmission, Transmission Rate 
Adjustments, Reliability Services, Distribution, Generation, Public Purpose 
Programs, Nuclear Decommissioning, Competition Transition Charges (CTC), 
New System Generation Charges, and Energy Cost Recovery Amount. 
Customers receiving a medical baseline allowance shall also receive a 50 
percent discount on the delivery minimum bill amount shown below. 

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall 
be calculated in accordance with Special Condition 8 titled Billing. 
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Advice 5958-E-A Issued by Submitted September 29, 2020 
Decision  Robert S. Kenney Effective October 1, 2020 
 Vice President, Regulatory Affairs Resolution  
     

 

 

RATES 
(Cont’d.): 

  

 OPTION A TOTAL RATES  

Total Energy Rates ($ per kWh) PEAK  OFF-PEAK  
     

 Summer     

    Total Usage $0.43370  (I)  $0.35812  (I)  
  Baseline Credit (Applied to Baseline 

Usage Only) ($0.08653) (R)  ($0.08653) (R) 
 

     
 Winter     
    Total Usage $0.31573  (I)  $0.30143  (I)  
    Baseline Credit (Applied to Baseline 

Usage Only) ($0.08653) (R)  ($0.08653) (R) 
 

     
Delivery Minimum Bill Amount ($ per meter 
per day) $0.32854      

 

      
California Climate Credit (per household, 
per semi-annual payment occurring in the 
April and October bill cycles)  ($35.73)     

 

  
Total bundled service charges shown on customer’s bills are unbundled according to the component 
rates shown below.  Where the delivery minimum bill amount applies, the customer’s bill will equal 
the sum of (1) the delivery minimum bill amount plus (2) for bundled service, the generation rate 
times the number of kWh used.  For revenue accounting purposes, the revenues from the delivery 
minimum bill amount will be assigned to the Transmission, Transmission Rate Adjustments, 
Reliability Services, Public Purpose Programs, Nuclear Decommissioning, Competition Transition 
Charges, Energy Cost Recovery Amount, Wildfire Fund Charge, and New System Generation 
Charges based on kWh usage times the corresponding unbundled rate component per kWh, with 
any residual revenue assigned to Distribution.* 
 
 
 
 
 
 
 
   
 Pursuant to D.20-04-027, distribution of the October 2020 California Climate Credit will be advanced and 

split to the May 2020 and June 2020 bill cycles, $17.87 and $17.86 respectively. 
* This same assignment of revenues applies to direct access and community choice aggregation customers. 
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Advice 5958-E-A Issued by Submitted September 29, 2020 
Decision  Robert S. Kenney Effective October 1, 2020 
 Vice President, Regulatory Affairs Resolution  
     

 

 

RATES 
(Cont’d.): 

  

 
UNBUNDLING OF OPTION A TOTAL RATES  

     
Energy Rates by Component ($ per kWh) PEAK  OFF-PEAK  
      
 Generation:     
  Summer $0.20074  (R)  $0.12516  (R)  
  Winter   $0.11340  (R)  $0.09910  (R)  
     
 Distribution**:     
  Summer $0.11237  (R)  $0.11237  (R)  
       Winter $0.08174  (R)  $0.08174  (R)  
     

     
Conservation Incentive Adjustment (Baseline Usage) ($0.03086) (I)   
Conservation Incentive Adjustment (Over Baseline Usage) $0.05567  (I)   
     
Transmission* (all usage)  $0.03595      

 Transmission Rate Adjustments* (all usage)  $0.00314      
 Reliability Services* (all usage)  ($0.00066)     
 Public Purpose Programs (all usage)  $0.01296      
 Nuclear Decommissioning (all usage)  $0.00101      

  Competition Transition Charges (all  usage)  $0.00096      
 Energy Cost Recovery Amount (all usage)  $0.00005      
 Wildfire Fund Charge(all usage)  $0.00580      
 New System Generation Charge (all usage)**  $0.00571      

     
 
 
 
 

_______________________ 

* Transmission, Transmission Rate Adjustments and Reliability Service charges are combined for 
presentation on customer bills. 

** Distribution and New System Generation Charges are combined for presentation on customer 
bills. 
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Advice 5958-E-A Issued by Submitted September 29, 2020 
Decision  Robert S. Kenney Effective October 1, 2020 
 Vice President, Regulatory Affairs Resolution  
     

 

 

RATES: 
(Cont’d.) 

      

 SCHEDULE E-TOU-B OPTION B TOTAL RATES  
       
 Total Energy Rates ($ per kWh) PEAK OFF-PEAK  
  Summer (all usage) $0.40313  (I) $0.30007  (I)  
  Winter (all usage) $0.26567  (I) $0.24687  (I)  
       
       
 Delivery Minimum Bill Amount ($ per meter per day)   $0.32854     
       

 California Climate Credit (per household, per semi-annual payment occurring in the 
April and October bill cycles)  

($35.73)    

       

 

Total bundled service charges shown on customer’s bills are unbundled according to the 
component rates shown below.  Where the delivery minimum bill amount applies, the 
customer’s bill will equal the sum of (1) the delivery minimum bill amount plus (2) for bundled 
service, the generation rate times the number of kWh used.  For revenue accounting 
purposes, the revenues from the delivery minimum bill amount will be assigned to the 
Transmission, Transmission Rate Adjustments, Reliability Services, Public Purpose 
Programs, Nuclear Decommissioning, Competition Transition Charges, Energy Cost 
Recovery Amount, Wildfire Fund Charge, and New System Generation Charges based on 
kWh usage times the corresponding unbundled rate component per kWh, with any residual 
revenue assigned to Distribution.*** 

 

       
 UNBUNDLING OF SCHEDULE E-TOU-B OPTION B TOTAL RATES   
       
 Generation PEAK OFF-PEAK  
  Summer (all usage) $0.22228  (R) $0.11922  (R)  
  Winter  (all usage) $0.11545  (R) $0.09665  (R)  
       
 Distribution**       
  Summer (all usage) $0.11593  (I) $0.11593  (I)  
  Winter  (all usage) $0.08530  (I) $0.08530  (I)  
       
 Transmission* (all usage)    $0.03595      
 Transmission Rate Adjustments* (all usage)  $0.00314      
 Reliability Services* (all usage)  ($0.00066)     
 Public Purpose Programs (all usage)  $0.01296      
 Nuclear Decommissioning (all usage)  $0.00101      
 Competition Transition Charges (all usage)  $0.00096      
 Energy Cost Recovery Amount (all usage)  $0.00005      
 Wildfire Fund Charge (all usage)  $0.00580     (T) 
 New System Generation Charge (all usage)**  $0.00571      
       

 

_______________________ 
 Pursuant to D.20-04-027, distribution of the October 2020 California Climate Credit will be 

advanced and split to the May 2020 and June 2020 bill cycles, $17.87 and $17.86 respectively. 
* Transmission, Transmission Rate Adjustments and Reliability Service charges are combined for 

presentation on customer bills. 
** Distribution and New System Generation Charges are combined for presentation on customer 

bills. 
*** This same assignment of revenues applies to direct access and community choice aggregation 

customers. 
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Advice 5654-E Issued by Submitted October 9, 2019 
Decision D. 19-07-004 Robert S. Kenney Effective January 1, 2020 

Vice President, Regulatory Affairs Resolution 

SPECIAL 
CONDITIONS:  

1. OPTION A BASELINE (TIER 1) QUANTITIES:  The following
quantities of electricity are to be used to define usage eligible for
the baseline credit (also see Rule 19 for additional allowances for
medical needs):

BASELINE QUANTITIES (kWh PER DAY) 
Code B - Basic Quantities Code H - All-Electric 

Quantities 
Baseline Summer Winter Summer Winter 
Territory* Tier I Tier I Tier I Tier I 

P  14.2 (R) 12.0 (I) 16.0 (R) 27.4 (R) 
Q  10.3 (I) 12.0 (I) 8.9 (I) 27.4 (R) 
R  18.6 (I) 11.3 (I) 20.9 (I) 28.1 (R) 
S  15.8 (I) 11.1 (R) 18.7 (I) 24.9 (R) 
T  6.8 (R) 8.2 7.5 (R) 13.6 (R) 
V  7.5 (R) 8.8 (R) 10.9 (R) 16.9 (R) 
W  20.2 (I) 10.7 (I) 23.6 (I) 20.0 (R) 
X  10.3 (R) 10.5 (R) 8.9 (R) 15.4 (R) 
Y  11.0 (I) 12.1 (I) 12.6 (R) 25.3 (R) 
Z  6.2 8.1 (R) 7.0 (R) 16.5 (R) 

 

2. TIME PERIODS FOR OPTION A:  Times of the year and times of the day
are defined as follows:

Summer (service from June 1 through September 30):

Peak: 3:00 p.m. to 8:00 p.m. Monday through Friday

Off-Peak:  All other times including Holidays.

Winter (service from October 1 through May 31):

Peak:         3:00 p.m. to 8:00 p.m. Monday through Friday 

Off-Peak:  All other times including Holidays. 

Holidays: “Holidays” for the purposes of this rate schedule are New 
Year’s Day, President’s Day, Memorial Day, Independence 
Day, Labor Day, Veterans Day, Thanksgiving Day, and 
Christmas Day.  The dates will be those on which the 
holidays are legally observed. 

* The applicable baseline territory is described in Part A of the Preliminary Statement
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Advice 4805-E-A Issued by Date Filed March 22, 2016 
Decision 15-07-001 Steven Malnight Effective March 24, 2016 
 Senior Vice President Resolution  
  Regulatory Affairs   

 

 

 

SPECIAL 
CONDITIONS 
(Cont’d.): 

1. TIME PERIODS FOR SCHEDULE E-TOU-BOPTION B:  Times of the year 
and times of the day are defined as follows: 

Summer (service from June 1 through September 30): 

Peak: 4:00 p.m. to 9:00 p.m. Monday through Friday 

Off-Peak: All other times including Holidays. 

Winter (service from October 1 through May 31): 

Peak: 4:00 p.m. to 9:00 p.m. Monday through Friday 

Off-Peak: All other times including Holidays. 

Holidays:  “Holidays” for the purposes of this rate schedule are New 
Year’s Day, President’s Day, Memorial Day, Independence 
Day, Labor Day, Veterans Day, Thanksgiving Day, and 
Christmas Day.  The dates will be those on which the 
holidays are legally observed. 

3. ALL-ELECTRIC QUANTITIES (Code H):  For Option A, all-electric 
quantities are applicable to service to customers with permanently-installed 
electric heating as the primary heat source. 

 If more than one electric meter services a residential dwelling unit, the 
all-electric quantities, if applicable, will be allocated only to the primary 
meter. 

42. SEASONAL CHANGES:  The summer season is June 1 through 
September 30 and the winter season is October 1 through May 31.  Bills 
that include June 1 and October 1 seasonal changeover dates will be 
calculated by multiplying the applicable daily baseline quantity and rates 
for each season by the number of days in each season for the billing 
period. 

 
53. ADDITIONAL METERS:  If a residential dwelling unit is served by more 

than one electric meter, the customer must designate which meter is the 
primary meter and which is (are) the additional meter(s).  For Option A, 
only the basic baseline quantities or basic plus medical allowances, if 
applicable, will be available for the additional meter(s). 
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Advice 5127-E Issued by Date Filed August 18, 2017 
Decision  Robert S. Kenney Effective October 24, 2017 
 Vice President, Regulatory Affairs Resolution  
     

 

 

 

SPECIAL 
CONDITIONS 
(Cont’d.): 

64. COMMON-AREA ACCOUNTS:  Common-area accounts that are separately 
metered by PG&E have a one-time option of switching to an applicable general 
service rate schedule by notifying PG&E in writing.  Common-area accounts are 
those accounts that provide electric service to Common Use Areas as defined in 
Rule 1. 

Accounts that switch to a general service tariff will have one, and possibly two, 
opportunities to return to a residential rate schedule.  Please see Common-Area 
Accounts Section of General Service Schedules AB-1, AB-6, AB-10, and EB-19 for 
more details. 

75. BILLING:  A customer’s bill is calculated based on the option applicable to the 
customer. 

Bundled Service Customers receive supply and delivery services solely from 
PG&E.  The customer’s bill is based on the Total Rates and conditions set forth in 
this schedule. 

Transitional Bundled Service Customers take transitional bundled service as 
prescribed in Rules 22.1 and 23.1, or take bundled service prior to the end of the 
six (6) month advance notice period required to elect bundled portfolio service as 
prescribed in Rules 22.1 and 23.1.  These customers shall pay charges for 
transmission, transmission rate adjustments, reliability services, distribution, 
conservation incentive adjustment, nuclear decommissioning, public purpose 
programs, New System Generation Charges, the applicable Cost Responsibility 
Surcharge (CRS) pursuant to Schedule DA CRS or Schedule CCA CRS, and 
short-term commodity prices as set forth in Schedule TBCC. 

Direct Access (DA) and Community Choice Aggregation (CCA) Customers 
purchase energy from their non-utility provider and continue receiving delivery 
services from PG&E.  Bills are equal to the sum of charges for transmission, 
transmission rate adjustments, reliability services, distribution, conservation 
incentive adjustment, public purpose programs, nuclear decommissioning, New 
System Generation Charges, the franchise fee surcharge, and the applicable CRS.  
The CRS is equal to the sum of the individual charges set forth below.  Exemptions 
to the CRS, including exemptions for Medical Baseline and continuous DA service, 
are set forth in Schedules DA CRS and CCA CRS. 
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Advice 5958-E-A Issued by Submitted September 29, 2020 
Decision  Robert S. Kenney Effective October 1, 2020 
 Vice President, Regulatory Affairs Resolution  
     

 

 

 

SPECIAL 
CONDITIONS 
(Cont’d.): 

75. BILLING (Cont’d.): 
 DA / CCA CRS  
Energy Cost Recovery Amount Charge (per kWh) $0.00005      
Wildfire Fund Charge (per kWh) $0.00580     
CTC Charge (per kWh) $0.00096     
    
Power Charge Indifference Adjustment (per kWh)    
            2009 Vintage $0.02561     
            2010 Vintage $0.02877     
            2011 Vintage $0.03122     

2012 Vintage $0.03109     
2013 Vintage $0.03325     
2014 Vintage $0.03372     
2015 Vintage $0.03354     
2016 Vintage $0.03340     
2017 Vintage $0.03334     
2018 Vintage $0.03336     
2019 Vintage $0.03555     
2020 Vintage $0.04243     
    

 

 

 86. SOLAR GENERATION FACILITIES EXEMPTION:  Customers who utilize solar 
generating facilities which are less than or equal to one megawatt to serve load 
and who do not sell power or make more than incidental export of power into 
PG&E’s power grid and who have not elected service under Schedule NEM, will be 
exempt from paying the otherwise applicable standby reservation charges. 

97. DISTRIBUTED ENERGY RESOURCES EXEMPTION:  Any customer under a 
time-of-use rate schedule using electric generation technology that meets the 
criteria as defined in Electric Rule 1 for Distributed Energy Resources is exempt 
from the otherwise applicable standby reservation charges.  Customers qualifying 
for this exemption shall be subject to the following requirements.  Customers 
qualifying for an exemption from standby charges under Public Utilities (PU) Code 
Sections 353.1 and 353.3, as described above, must take service on a time-of-use 
(TOU) schedule in order to receive this exemption until a real-time pricing program, 
as described in PU Code 353.3, is made available.  Once available, customers 
qualifying for the standby charge exemption must participate in the real-time 
program referred to above.  Qualification for and receipt of this distributed energy 
resources exemption does not exempt the customer from metering charges 
applicable to time-of-use (TOU) and real-time pricing, or exempt the customer from 
reasonable interconnection charges, non-bypassable charges as required in 
Preliminary Statement BB - Competition Transition Charge Responsibility for All 
Customers and CTC Procurement, or obligations determined by the Commission to 
result from participation in the purchase of power through the California 
Department of Water Resources, as provided in PU Code Section 353.7. 

108. WILDFIRE FUND CHARGE:  The Wildfire Fund Charge was imposed by California 
Public Utilities Commission Decisions 19-10-056, 20-07-014, 20-09-005, and 
20-09-023 and is property of Department of Water Resources (DWR) for all 
purposes under California law.  The Charge became effective October 1, 2020, and 
applies to all retail sales, excluding CARE and Medical Baseline sales.  The 
Wildfire Fund Charge (where applicable) is included in customers’ total billed 
amounts.  The Wildfire Fund Charge replaces the DWR Bond Charge imposed by 
California Public Utilities Commission Decisions 02-10-063 and 02-12-082.. 

 

 



 U 39 San Francisco, California 

Revised Cal. P.U.C. Sheet No. 46187-E 
Cancelling Revised Cal. P.U.C. Sheet No. 42075-E 

ELECTRIC SCHEDULE E-TOU-C Sheet 1 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY DAY)

 

(Continued) 

Advice 5759-E Issued by Submitted February 14, 2020 
Decision D.19-07-004 Robert S. Kenney Effective March 1, 2020 

Vice President, Regulatory Affairs Resolution 

APPLICABILITY: This schedule is available to residential customers who have either (1) been 
selected to be auto-transitioned to this rate schedule in April 2018 or (2) voluntarily 
decided to opt-in to the rate.  

Auto-transitioned customers:  As described in PG&E’s Advice Letter 4979-E and 
approved in Resolution E-4846, residential customers are eligible to be auto-
transitioned to this rate unless they qualify for a statutory, operational, or policy 
exclusion as described below.  As a result of the eligibility requirements set forth in 
Public Utilities (PU) Code Section 745, the following customers are categorically 
prohibited from being auto-transitioned to this rate: customers with less than 12 
months of interval data at their current premise; customers on Medical Baseline; 
customers requesting third-party notification; and customers requiring on-site visits 
prior to disconnection.  In addition, the following customers are excluded from being 
auto-transitioned to this rate for operational reasons:  customers in master-metered 
or sub-metered properties; customers already on a TOU rate; all past participants 
in the TOU Opt-In Pilot including its control group; customers without an advanced 
meter capable of registering interval usage; customers with low quality interval 
reads; customers on Direct Access, and customers billed through PG&E’s 
Advanced Billing System.  Unbundled customers served by an existing Community 
Choice Aggregator (CCA) or who will be served by an emerging CCA are also not 
eligible for auto-transition to this rate with the exception being that Marin Clean 
Energy or Sonoma Clean Power have agreed to participate in the auto-transition for 
certain of their customers.  

Opt-In customers: Residential customers who are not eligible for the auto-transition 
for one of the reasons described above or who are not selected for E-TOU-C as part 
of the auto-transition may opt-in to the rate with the following exceptions: customers 
without advanced meters capable of registering interval usage and customers billed 
through PG&E’s Advanced Billing System.  

The provisions of Schedule S—Standby Service Special Conditions 1 through 6 
shall also apply to customers whose premises are regularly supplied in part (but not 
in whole) by electric energy from a nonutility source of supply. These customers will 
pay monthly reservation charges as specified under Section 1 of Schedule S, in 
addition to all applicable Schedule E-TOU-C charges. See Special Conditions 10 
and 11 of this rate schedule for exemptions to standby charges 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service. 

RATES: Total bundled service charges are calculated using the total rates below. TOU 
period usage is assigned to tiers on a pro-rated basis.  For example, if twenty 
percent of a customer’s usage is in the peak period, then twenty percent of the total 
usage in each tier will be treated as on-peak usage. Customers on this schedule are 
subject to the delivery minimum bill amount shown below applied to the delivery 
portion of the bill (i.e., to all rate components other than the generation rate).  In 
addition, total bundled charges will include applicable generation charges per kWh 
for all kWh usage. 

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall be 
calculated in accordance with Special Condition 7 titled Billing. 
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Advice 5661-E-B Issued by Submitted April 28, 2020 
Decision Robert S. Kenney Effective May 1, 2020 

Vice President, Regulatory Affairs Resolution 

APPLICABILITY: This voluntary schedule is available to residential customers on an opt-in 
basis.   

The provisions of Schedule S—Standby Service Special Conditions 1 through 
6 shall also apply to customers whose premises are regularly supplied in part 
(but not in whole) by electric energy from a nonutility source of supply.  These 
customers will pay monthly reservation charges as specified under Section 1 
of Schedule S, in addition to all applicable Schedule E-TOU-D charges.  See 
Special Conditions 10 and 11 of this rate schedule for exemptions to standby 
charges. 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service. 

RATES: Total bundled service charges are calculated using the total rates below.  
Customers on this schedule are subject to the delivery minimum bill amount 
shown below applied to the delivery portion of the bill (i.e. to all rate 
components other than the generation rate).  In addition, total bundled charges 
will include applicable generation charges per kWh for all kWh usage.     

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall 
be calculated in accordance with Special Condition 8 titled Billing. 
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F. CLOSING BILL PAYABLE ON PRESENTATION

Closing bills are due upon presentation.  Before service will be connected or reconnected,
PG&E may require payment of all outstanding bills, including deposits, special bills or
reconnection fees.

G. BUDGET BILLING

Residential and small commercial customers whose energy is supplied and billed by
PG&E on Rate Schedules:  E-1, E-6, EM, ES, ESR, ET, E-TOU-B, E-TOU-C, E-TOU-
D, EM-TOU, EV, EV2, A-1, A-6, B-1, B-6 and BEV-1  and wish to minimize variations
in monthly bills, may elect to participate in the Budget Billing plan. Qualifying
California Alternate Rates for Energy (CARE) customers taking service on the above
rate schedules in conjunction with Schedule D-CARE may also elect to participate in
the Budget Billing plan.  This plan is detailed as follows:

1. A Customer can join the plan in any month of the year.  The plan will remain in
effect until it is terminated by PG&E or the customer.

2. Participation is subject to approval by PG&E.

3. Meters will be read and billed at regular intervals.

4. Customers will be expected to pay the Budget Billing amount shown due.

5. The Budget Billing amount will be one-twelfth of the annual bill as estimated by
PG&E, based on the customer’s historical billings for the most recent year at the
time of the calculation, or, if that is not available, the usage pattern of either the
premises comparable customers similarly situated.

6. Budget Billing amounts will be reviewed at least three times a year and adjusted
no more than three times in a year if required to reduce the likelihood of a large
imbalance between actual charges and Budget Billing charges.  Customers will be
notified on their bill of any change in the Budget Billing amount.

7. Participants are subject to removal from the plan and subject to termination of
service if a bill containing a prior unpaid Budget Billing amount becomes
delinquent as defined in Rule 11.
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