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To:  Energy Company Filing Advice Letter

From:  Energy Division PAL Coordinator

Subject:  Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your 
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

       Advice Letter Number
       Name of Filer
       CPUC Corporate ID number of Filer
       Subject of Filing
       Date Filed
       Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)
       Effective Date of Filing
       Other Miscellaneous Information (e.g., Resolution, if applicable, etc.)

The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate, 
and update your Advice Letter and tariff records accordingly.

All inquiries to the California Public Utilities Commission on the status of your Advice 
Letter Filing will be answered by Energy Division staff based on the information contained 
in the Energy Division's PAL database from which the AL status certificate is generated. If 
you have any questions on this matter please contact the:
 
       Energy Division's Tariff Unit by e-mail to
       edtariffunit@cpuc.ca.gov

STATE OF CALIFORNIA Governor

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco CA 94102-3298

GAVIN NEWSOM,



 
 Erik Jacobson 

Director 

Regulatory Relations 

Pacific Gas and Electric Company 

77 Beale St., Mail Code B13U 

P.O. Box 770000 

San Francisco, CA  94177 

 

Fax: 415-973-3582 

July 10, 2020 
 
  
Advice 5871-E 

(Pacific Gas and Electric Company ID U 39 E) 
 
 
Public Utilities Commission of the State of California 

 
Subject: Revisions to Electric Rule 22.1, Direct Access Service Switching 

Exemption Rules 
 

Pacific Gas and Electric Company (PG&E) hereby submits revisions to its electric 
tariffs. The applicable tariff sheets are listed in the enclosed Attachment 1. 
 
Purpose 

 
The purpose of this advice letter is to propose revisions to Electric Rule 22.1, Direct 
Access Service Switching Exemption Rules, to clarify the customer enrollment 
process now that the initial Direct Access (DA) expansion period (Limited Expansion 

Window Period) implemented by Decision (D.) 19-05-043 and D.19-08-004 has been 
concluded. 
 
Background 

 
On March 21, 2019, the California Public Utilities Commission (CPUC or 
Commission) issued an Order Instituting Rulemaking (R.) 19-03-009, pursuant to 
Senate Bill (SB) 237,1 which concerns Direct Access (DA) transactions. In R.19-03-

009, Commission Staff proposed to (1) allocate the DA increase of 4,000 gigawatt-
hours (gWh) based on the proportion of each respective Investor-Owned Utility’s 
(IOU’s) eligible DA load to the statewide total DA load, (2) allow eligible customers 
who enroll in DA expansion to start service on January 1, 2020, and (3) require that 

IOUs enroll eligible customers using the DA waitlist that is effective as of January 1, 
2019.2  
 
On June 3, 2019, the Commission issued Decision (D.) 19-05-043 adopting (1) the 

Commission Staff’s proposal to allocate the DA increase based on the proportion of 
each respective IOU’s eligible DA load to the statewide total DA load, (2) a start date 

 
1 Stats. 2018, Ch. 600, amending Public Utilities (Pub. Util.) Code section 365.1. All f urther 

statutory references are to the Pub. Util. §§ unless otherwise specified.  
2 See Order Instituting Rulemaking to Implement SB 237 Related to Direct Access, R.19-03-

009 at 9-10 (March 29, 2019). 
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of January 1, 2021 for eligible customers to start service under the DA expansion, 
(3) a requirement that, out of the 4,000 gWh increase, customers on the 2019 DA 
waitlist shall be allowed to enroll in 2,000 gWh and customers on the 2020 DA 
waitlist shall be allowed to enroll in the remaining 2,000 gWh, (4) an enrollment 

schedule to enroll 2019 and 2020 waitlist customers in the DA expansion, and (5) a 
requirement that the IOUs provide reports containing historic hourly peak demand 
and usage data on 2019 and 2020 waitlist customers electing to switch to DA to 
affected Community Choice Aggregators.  

 
On June 6, 2019, Alliance for Retail Energy Markets, California Large Energy 
Consumers Association, Direct Access Customer Coalition, Shell Energy North 
America (US), L.P., and The Regents of the University of California (Joint 

Petitioners) filed a Petition for Modification of D.19-05-043. In the petition, the Joint 
Petitioners recommended revisions to amend Ordering Paragraphs (OPs) 3 and 4 to 
clarify the process for enrolling customers in the DA expansion, directed in SB 237.3 
On July 31, 2019, the Commission issued D.19-08-004 granting the Joint Petitioners’ 

Petition for Modification of D.19-05-043.  
 
On August 5, 2019, PG&E filed Advice 5560-E-B to submit proposed revisions to 
PG&E’s electric tariffs in compliance with D.19-05-043 and D.19-08-004. Advice 

5560-E-B was approved by the Commission on August 12, 2019 with an effective 
date of June 14, 2019.   
 
Now that the Limited Expansion Window Period has been concluded, additional 

clarification is needed regarding the process for timely allocation of the remaining 
DA Limited Expansion load space that was not enrolled as of February 3, 2020. 
Accordingly, PG&E is proposing to revise its Switching Exemption Rules to clarify 
the treatment and obligations of customers who are offered and accept the 

remaining DA Limited Expansion load space allocated to PG&E. Specifically the 
requested change will clarify that customers have until February 8, 2021 to submit 
Direct Access Service Requests (DASRs) for DA Limited Expansion load space 
allocated to them in the remainder of 2020. In addition, the tariff will provide that 

customers receiving such notices regarding DA Limited Expansion load after 
February 8, 2021, through the end of 2021, will have forty-five (45) business days 
from the date of the PG&E notice to submit their Direct Access Service Request 
(DASR).   

 
To be transparent, until such time as these requested clarifications are approved, 
consistent with D.19-05-043, PG&E will inform customers who are allocated DA 
Limited Expansion load space that their earliest possible switch date will be on or 

after January 1, 2022.4 In addition, PG&E will inform customers that PG&E expects  

 
3 See Petition for Modification of D.19-05-043 dated June 6, 2019 pp. 4-5  
4 D.19-05-043, Decision Regarding Increased Limits For Direct Access Transactions, 

Approved August 1, 2019, pp. 21 “Accordingly, the table below summarized the critical 
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to receive all DASRs no later than February 8, 2021, subject to Commission 
approval. 
 
This submittal will not affect any other rates or charges, cause the withdrawal of 

service, or conflict with any other rate schedule or rule. 
 
Tariff Revisions 
 

PG&E is proposing the following revisions to Electric Rule 22.1, Direct Access 
Service Switching Exemption Rules, to clarify the enrollment process and to correct 
two typographical errors: 
 

a. Section C.1.b, corrected a typographical error. The corrected line now reads 
as follows: 

 
Upon email notification from PG&E of such deficiency, customers or their authorized 
agent shall have five (5) business days to correct the deficient Six-Month Notice. 

 

b. Section C.8 was revised to clarify that customers who are offered the 
remaining DA expansion load space are subject to the terms and conditions 
described in Section E.5. The added language is as follows: 

 
Customers whose Six-Month Notices have been accepted and are offered space that 
was unallocated, declined or unclaimed timely by the 2019 Wait List or 2020 Wait 
List customers during the Limited Expansion Window are subject to the terms and 
conditions described in Section E.5, below: 

 
c. Section E.2, corrected a typographical error. The corrected line now reads as 

follows: 

 
DA Customers or their authorized agent may submit Six-Month Notices via e-mail or 
an online IOU form during a prescribed five (5) business day window (Submission 
Period) for space under the established Overall DA Cap. 

 

d. Section E.2.h(5) was revised to update the referenced Section. The revised 
line now reads as follows: 

 
Any load space under the 2021 Annual Limit that is unallocated, declined or 

unclaimed timely by the 2020 Wait List customers will be reallocated to 

 
deadline and milestones for each phase of the DA expansion. If some of the DA expansion 
is not enrolled pursuant to the deadlines stated below, then the next available service date 
for the remaining DA expansion load will be the following year (i.e. 2022) so that the 
affected LSEs can account for the DA expansion in their RA year ahead filing.”  
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customer enrollments under the Overall DA Cap in the following year, as 
described in Section C, above E.5, below. 
 

e. Added a new Section E.5 to clarify the terms and conditions for the allocation 

of the remaining DA Expansion load space. The new Section E.5 reads as 
follows: 
 

5.  Enrollments Under Overall DA Cap After the Limited Expansion Window 

Period Closes on February 3, 2020. 

a. Customers or their authorized agent must submit Six-Month Notices via 

email or an online IOU form, if available, as described in Section C, 
above, for DA expansion space remaining available under the 
established Overall DA Cap. 

b. Customers whose Six-Month Notice have been accepted and are 
offered space that was unallocated, declined or unclaimed after the 
close of the Limited Expansion Window Period are subject to the 

following: 
 

(1) Customers will have fifteen (15) business days either to accept or 
decline the space offered, without penalty. Should the customer 

decline the space offered, the customer is removed from the 2021 
Wait List and remains on utility bundled service or Community 
Choice Aggregation Service, if applicable. PG&E will then notify the 
next customer on the 2021 Wait List and direct that customer to 

submit a decision regarding DA service to PG&E within fifteen (15) 
business days. 
 

(2) Customers will be assigned a DASR Due Date of February 8, 2021 

for a switch date on or after January 1, 2022.  
 
(3) Should a customer accept the offer and fail to submit a DASR by 

February 8, 2021, the customer’s service account(s) will remain on 

utility bundled service or Community Choice Aggregation Service, if 
applicable. Failure to submit a DASR by the specified DASR Due 
Date will constitute a notice by the customer to PG&E that it has 
declined the offered load space and the customer will remain on 

utility bundled service or Community Choice Aggregation Service, if 
applicable. The provisions regarding the sixty (60) day Transitional 
Bundled Service period, six (6) month Transitional Commodity 
pricing period, and an eighteen (18) month commitment period on 

bundled portfolio service as prescribed in the Six-Month Notice will 
not apply. PG&E will then notify the next customer on the 2021 Wait 
List as described in Section E.5.c, below: 
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c. Should Limited DA Expansion load space remain unallocated, declined 
or unclaimed after February 8, 2021, PG&E will determine, on a 
monthly basis, if there is space remaining from the Limited DA 
Expansion and notify the first customer on the 2021 Wait List that there 

is available space: 

(1) Customers will have fifteen (15) business days either to accept or 
decline the space offered, without penalty. Should the customer 
decline the space offered, the customer is removed from the 2021 

Wait List and remains on utility bundled service or Community 
Choice Aggregation Service, if applicable. PG&E will then notify the 
next customer on the 2021 Wait List and direct that customer to 
submit a decision regarding DA service to PG&E within fifteen (15) 

business days. 
 

(2) Customers will be assigned a DASR Due Date forty-five (45) 
business days from the date of the PG&E notice to the customer for 

a switch date on or after January 1, 2022.  
 
(3) Should a customer accept the offer and fail to submit a DASR by the 

DASR Due Date, the customer’s service account(s) will remain on 

utility bundled service or Community Choice Aggregation Service, if 
applicable. Failure to submit a DASR by the specified DASR Due 
Date will constitute a notice by the customer to PG&E that it has 
declined the offered load space and the customer will remain on 

utility bundled service or Community Choice Aggregation Service, if 
applicable. The provisions regarding the sixty (60) day Transitional 
Bundled Service period, six (6) month Transitional Commodity 
pricing period, and an eighteen (18) month commitment period on 

bundled portfolio service as prescribed in the Six-Month Notice will 
not apply. PG&E will then notify the next customer on the 2021 Wait 
List and repeat the process in this Section E.5.c until the Limited DA 
Expansion load space has been fully allocated. 

 
(4) Any Limited DA Expansion load space that is unallocated, declined 

or unclaimed timely by December 31, 2021 will be reallocated to 
customer enrollments under the Overall DA Cap in 2022, as 

described in Section C.10, above. 
 
The affected tariff sheets are listed on the enclosed Attachment 1. For convenience 
of the reader, PG&E has included redline revisions of the tariffs in Attachment 2.  

 
  



Advice 5871-E - 6 - July 10, 2020 
 
 

Protests 
 
***Due to the COVID-19 pandemic and the shelter at home orders, PG&E is 
currently unable to receive protests or comments to this advice letter via U.S. 

mail or fax. Please submit protests or comments to this advice letter to 
EDTariffUnit@cpuc.ca.gov and  PGETariffs@pge.com*** 
 
Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, 

facsimile or E-mail, no later than July 30, 2020, which is 20 days after the date of 
this submittal.  Protests must be submitted to: 
 

CPUC Energy Division 

ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California 94102 
 

Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 

Division, Room 4004, at the address shown above. 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by 
facsimile, if possible) at the address shown below on the same date it is mailed or 

delivered to the Commission:  
 

Erik Jacobson 
Director, Regulatory Relations 

c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 

San Francisco, California 94177 
 
Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 

 
Any person (including individuals, groups, or organizations) may protest or respond 
to an advice letter (General Order 96-B, Section 7.4).  The protest shall contain the 
following information: specification of the advice letter protested; grounds for the 

protest; supporting factual information or legal argument; name, telephone number, 
postal address, and (where appropriate) e-mail address of the protestant; and 
statement that the protest was sent to the utility no later than the day on which the 
protest was submitted to the reviewing Industry Division (General Order 96-B, 

Section 3.11). 
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Effective Date 
 
Pursuant to General Order (GO) 96-B, Rule 5.2, this advice letter is submitted with a 
Tier 2 designation. PG&E requests that this Tier 2 advice submittal become effective 

on regular notice, August 9, 2020, which is 30 calendar days after the date of 
submittal. 
 
Notice 

 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is 
being sent electronically and via U.S. mail to parties shown on the attached list and 
the parties on the service list for R.07-05-025.  Address changes to the General 

Order 96-B service list should be directed to PG&E at email address 
PGETariffs@pge.com.  For changes to any other service list, please contact the 
Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.  
Send all electronic approvals to PGETariffs@pge.com.  Advice letter submittals can 

also be accessed electronically at: http://www.pge.com/tariffs/. 
 
 
 

   /S/    
Erik Jacobson 
Director, Regulatory Relations 
 

Attachments 
 
cc: Service List R.19-03-009 
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46771-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES 
Sheet 7 

44764-E 

46772-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES 
Sheet 9 

44766-E 

46773-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES 
Sheet 14 

44771-E 

46774-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES 
Sheet 16 

44773-E 

46775-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES 
Sheet 17 

44774-E 

46776-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES 
Sheet 18 

 

46777-E ELECTRIC TABLE OF CONTENTS 
Sheet 1 

46681-E 

46778-E ELECTRIC TABLE OF CONTENTS 
Sheet 20 

46400-E 

 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 46771-E 
Cancelling Revised Cal. P.U.C. Sheet No. 44764-E 
   
   

 
 ELECTRIC RULE NO. 22.1 Sheet 7  

DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES  
  

 
 

 

    (Continued) 

Advice 5871-E Issued by Submitted July 10, 2020 
Decision D.19-05-043 and 

D.19-08-004 
Robert S. Kenney Effective August 9, 2020 

 Vice President, Regulatory Affairs Resolution  
     

 
 

 

 

C. Direct Access Enrollment Process 

The following describes the Direct Access enrollment process after the Limited 
Expansion Window Period, described in Section E, closes: 

1. Customers or their authorized agent may submit Six-Month Notices via email or 
an online IOU form, if available, during a prescribed five (5) business day window 
(Submission Period) in the second full business week in June of each year for 
space under the established Overall DA Cap that may become available during 
the twelve (12) months of the subsequent calendar year. The Submission Period 
will begin on Monday at 9:00 a.m. PDT and end on Friday at 5:00 p.m. PDT. Six-
Month Notices received prior to 9:00 a.m. PDT Monday or after 5:00 p.m. PDT 
Friday will be rejected. Submissions must be made by or on behalf of an 
individual customer and shall include the following information: 

a. Customer Name, Six-Month Notice, Submitter Name, and number of service 
accounts being submitted. 

b. A completed Six-Month Notice may cover multiple service accounts but they 
must all be for the same customer, under that customer’s Federal Tax 
Identif ication (FTI) number or other PG&E customer identifiers. A Six-Month 
Notice found to include multiple FTI numbers or other incomplete information 
may be considered to have a deficiency. Upon email notif ication from PG&E 
of such deficiency, customers or their authorized agent shall have five (5) 
business days to correct the deficient Six-Month Notice. 

c. A prioritized list of the submitted service accounts (in the event the available 
space under the established Overall DA Cap cannot accommodate the 
entire list). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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C.   Direct Access Enrollment Process (Cont’d.) 

8.    Within ten (10) business days, following the thirty (30) business day review 
period, customers will receive email notification that their Six-Month Notice has 
been accepted or placed on the Wait List along with their initial sequence 
number, based upon the random “lottery” number. 

Customers whose Six-Month Notices have been accepted and are offered space 
that was unallocated, declined or unclaimed timely by the 2019 Wait List or 2020 
Wait List customers during the Limited Expansion Window are subject to the 
terms and conditions described in Section E.5, below: 

 
9. All Six-Month Notices on the Wait List on the last business day of each calendar 

year will be cancelled and superseded by the following year’s Wait List.   

10. On a monthly basis, PG&E will determine if there is room under the Overall DA 
Cap for the prior month and notify the first customer on the Wait List that there is 
available space under the Overall DA Cap: 

a. If the available space under the Overall DA Cap is sufficient to 
accommodate all of the customer’s Wait-Listed service accounts, PG&E will 
notify the customer of the DASR Due Date for each accepted service 
account at least forty-five (45) days in advance of the customer’s earliest 
possible switch date. During this process, a Six-Month Notice that is found to 
have a deficiency (e.g., incorrect service account number) may be accepted 
on the condition that it is corrected by the customer within five (5) business 
days after PG&E notifies the customer of such deficiency. Six-Month Notices 
will be void in the event a deficiency in a Six-Month Notice is not corrected 
by the customer within five (5) business days, but only as to the service 
account(s) for which there was an uncorrected deficiency. Customers will 
have fifteen (15) business days either to accept or decline the space offered, 
without penalty. Should the customer decline the space offered, the 
customer is removed from that year’s Wait List and remains on utility 
bundled service or Community Choice Aggregation Service, if applicable. 
PG&E will then notify the next customer on the Wait List. 

b. If the available space under the Overall DA Cap is not sufficient to 
accommodate all of the customer’s service accounts on the Wait List, PG&E 
will notify the customer at least forty-five (45) days in advance of the 
customer’s earliest possible switch date of the eligible service account(s) 
and will work with the customer to determine the service accounts to be 
switched. The remaining service accounts, if any, on the customer’s list will 
remain on the Wait List. Customers will have fifteen (15) business days 
either to accept or decline the space offered, without penalty. Should the 
customer decline to accept the space offered, the customer is removed from 
that year’s Wait List and remains on utility bundled service or Community 
Choice Aggregation Service, if applicable. 

 

     
 
 
 
 
 
 

(N) 
| 
| 

(N) 
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E.   Limited Expansion Window Period (Cont’d.) 

       2.   Enrollments Under the 2021 Annual Limit  

a. Customers or their authorized agent may submit Six-Month Notices via e-mail 
or an online IOU form during a prescribed five (5) business day window 
(Submission Period) for space under the established Overall DA Cap. The 
Submission Period will begin on Monday, June 10, 2019, at 9:00 a.m. PDT and 
end on Friday, June 14, 2019, at 5:00 p.m. PDT. Six-Month Notices received 
prior to 9:00 a.m. PDT Monday or after 5:00 p.m. PDT Friday will be rejected. 
Submissions must be made by or on behalf of an individual customer and shall 
include the following information: 

(1)  Customer Name, Six-Month Notice, Submitter Name, and number of 
service Accounts being submitted. 

(2)  A completed Six-Month Notice may cover multiple service accounts but 
they must all be for the same customer, under that customer’s Federal 
Taxpayer Identification (FTI) or other PG&E customer identifiers. A Six-
Month Notice found to include multiple FTI numbers or other incomplete 
information may be considered to have a deficiency. Upon e-mail 
notification from PG&E of such deficiency, customers or their authorized 
agent shall have five (5) business days to correct the deficient Six-Month 
Notice. 

(3) Any duplicate Six-Month Notices covering the same service accounts will 
be discarded. If more than one Six-Month Notice is received for a service 
account, only one will be confirmed; all others will be ineligible. For any 
Six-Month Notice that PG&E determines to be ineligible, it will send via e-
mail a notice to the party from whom the Six-Month Notice was received 
that it has been determined to be ineligible. If the party believes that 
PG&E’s determination of ineligibility is in error, the party will have five (5) 
business days to dispute the PG&E’s determination, upon which PG&E 
will review its determination and advise the submitter of the information 
required to resolve the dispute. 

b. A prioritized list of the submitted service accounts (in the event the available 
space under the established Overall DA Cap cannot accommodate the entire 
list). 

c.  Upon PG&E’s receipt of each Six-Month Notice, PG&E will send an automatic 
receipt via e-mail, addressed to the party, from whom the notice was received, 
acknowledging that the Notice was received. The purpose of this e mail shall 
be just to confirm that the submission was received. It shall neither confer any 
priority, nor impact the lottery process. 

 

 
 
 

(T) 
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E.   Limited Expansion Window Period  

       2.   Enrollments Under the 2021 Annual Limit (Cont’d.) 

h. (Cont’d.) 

(2) If the available space under the 2021 Annual Limit is not sufficient to 
accommodate all of the customer’s service accounts on the Wait List, 
PG&E will notify the customer of the DASR Due Date of February 3, 2020 
and that the earliest possible switch date will be on or after January 1, 
2021, and will work with the customer to determine the service accounts to 
be switched. The remaining service accounts, if any, on the customer’s list 
will remain on the Wait List. Customers will have fifteen (15) business 
days to accept or decline the space offered, without penalty. Should the 
customer decline to accept the space offered or fails to respond timely, the 
customer is removed from that year’s Wait List and remains on utility 
bundled service or Community Choice Aggregation Service, if applicable.  

(3) Should a customer accept the space offered and later decide not to 
pursue DA, it must notify PG&E of its decision to decline the space 
offered. If the customer notifies PG&E prior to February 3, 2020, PG&E 
will reallocate the load space to the next customer on the 2020 Wait List. 
PG&E will notify the customer of the DASR Due Date of February 3, 2020 
for each accepted service account and that the earliest possible switch 
date will be on or after January 1, 2021. If the available space is not 
sufficient to accommodate all of the customer’s service accounts on the 
2020 Wait List, PG&E will work with the customer to determine which 
service accounts to be switched. Customers will have fifteen (15) business 
days to either accept or decline the space offered. Should the customer 
decline to accept the space offered, the customer is removed from 2020 
Wait List and remains on utility bundled service or Community Choice 
Aggregation Service, if applicable. PG&E will then notify the next customer 
on the 2020 Wait List. 

(4) Should a customer accept the offer and fail to submit a DASR by the 
DASR Due Date of February 3, 2020, the customer’s service account(s) 
will remain on utility Bundled Service or Community Choice Aggregation 
Service, if applicable. 

(5) No space under the 2021 Annual Limit will be offered to customers on the 
2020 Wait List after February 3, 2020, or when all of the available space 
under the Overall DA Cap has been allocated, whichever occurs first.  Any 
load space under the 2021 Annual Limit that is unallocated, declined or 
unclaimed timely by the 2020 Wait List customers will be reallocated to 
customer enrollments under the Overall DA Cap in the following year, as 
described in Section E.5, below. 
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E.   Limited Expansion Window Period (Cont’d.) 

 3.  By September 10, 2019, PG&E will provide to each affected CCA the aggregate 
hourly peak demand and hourly load data for the prior twelve months for 2019 and 
2020 waitlist customers who accepted an opportunity to switch from that CCA's 
service to DA service as of September 3, 2019. 

 4. By February 10, 2020, PG&E will provide to each affected CCA the aggregate 
hourly peak demand and hourly load data from January 1, 2019 to December 31, 
2019 for 2019 and 2020 waitlist customers who submitted a DASR to switch from 
that CCA's service to DA service as of February 3, 2020. 

5.  Enrollments Under Overall DA Cap After the Limited Expansion Window Period 
Closes on February 3, 2020. 

a. Customers or their authorized agent must submit Six-Month Notices via email 
or an online IOU form, if available, as described in Section C, above, for DA 
expansion space remaining available under the established Overall DA Cap. 

b. Customers whose Six-Month Notice have been accepted and are offered 
space that was unallocated, declined or unclaimed after the close of the 
Limited Expansion Window Period are subject to the following: 

 
(1) Customers will have fifteen (15) business days either to accept or decline 

the space offered, without penalty. Should the customer decline the space 
offered, the customer is removed from the 2021 Wait List and remains on 
utility bundled service or Community Choice Aggregation Service, if 
applicable. PG&E will then notify the next customer on the 2021 Wait List 
and direct that customer to submit a decision regarding DA service to 
PG&E within fifteen (15) business days. 
 

(2) Customers will be assigned a DASR Due Date of February 8, 2021 for a 
switch date on or after January 1, 2022.  

 
(3) Should a customer accept the offer and fail to submit a DASR by February 

8, 2021, the customer’s service account(s) will remain on utility bundled 
service or Community Choice Aggregation Service, if applicable. Failure to 
submit a DASR by the specified DASR Due Date will constitute a notice by 
the customer to PG&E that it has declined the offered load space and the 
customer will remain on utility bundled service or Community Choice 
Aggregation Service, if applicable. The provisions regarding the sixty (60) 
day Transitional Bundled Service period, six (6) month Transitional 
Commodity pricing period, and an eighteen (18) month commitment period 
on bundled portfolio service as prescribed in the Six-Month Notice will not 
apply. PG&E will then notify the next customer on the 2021 Wait List as 
described in Section E.5.c, below: 

 

 
 
 
 
 
 
 
 
 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
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| 
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E.   Limited Expansion Window Period (Cont’d.) 

5.  Enrollments Under Overall DA Cap After the Limited Expansion Window Period 
Closes on February 3, 2020. (Cont’d)  

c. Should Limited DA Expansion load space remain unallocated, declined or 
unclaimed after February 8, 2021, PG&E will determine, on a monthly basis, if 
there is space remaining from the Limited DA Expansion and notify the first 
customer on the 2021 Wait List that there is available space: 

(1) Customers will have fifteen (15) business days either to accept or decline 
the space offered, without penalty. Should the customer decline the space 
offered, the customer is removed from the 2021 Wait List and remains on 
utility bundled service or Community Choice Aggregation Service, if 
applicable. PG&E will then notify the next customer on the 2021 Wait List 
and direct that customer to submit a decision regarding DA service to 
PG&E within fifteen (15) business days. 
 

(2) Customers will be assigned a DASR Due Date forty-five (45) business 
days from the date of the PG&E notice to the customer for a switch date on 
or after January 1, 2022.  

 
(3) Should a customer accept the offer and fail to submit a DASR by the 

DASR Due Date, the customer’s service account(s) will remain on utility 
bundled service or Community Choice Aggregation Service, if applicable. 
Failure to submit a DASR by the specified DASR Due Date will constitute a 
notice by the customer to PG&E that it has declined the offered load space 
and the customer will remain on utility bundled service or Community 
Choice Aggregation Service, if applicable. The provisions regarding the 
sixty (60) day Transitional Bundled Service period, six (6) month 
Transitional Commodity pricing period, and an eighteen (18) month 
commitment period on bundled portfolio service as prescribed in the Six-
Month Notice will not apply. PG&E will then notify the next customer on the 
2021 Wait List and repeat the process in this Section E.5.c until the Limited 
DA Expansion load space has been fully allocated. 

 
(4) Any Limited DA Expansion load space that is unallocated, declined or 

unclaimed timely by December 31, 2021 will be reallocated to customer 
enrollments under the Overall DA Cap in 2022, as described in Section 
C.10, above. 

 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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 Rules (Cont’d)   
 

Rule 21 Generating Facility Interconnections ............ 42298,42299,42300,42301,42302,42303,42304,42305,
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 ....................... 42402,42403,42404,42405,42406,42407,42408,42409,42410,42411,42412,42413,
 ....................... 42414,42415,42416,42417,42418,42419,42420,42421,42422,42423,42424,42425,

 ....................... 42426,42427,42428,42429,42430,42431,42432,42433,42434,42435,42436,42437,
 ....................... 42438,42439,42440,42441,42442,42443,42444,42445,42446,42447,42448,42449,
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 ....................... 42462,42463,42464,42465,42466,42467,42468,42469,42470,42471,42472,42473,
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 ....................... 42546,42547,42548,42549,42550,42551,42552,42553,42554,42555,43945,42557,
 .......................................................................................................................................43946,42294-E 
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 ....................... 30908,30910,30911,30912,30913,30914,30915,33492,30493,30494,30495,30496,
 ................................ 30497,30498,30923,30924,30925,30926,33499,33500,33501,33502,33503-E 

 

 

 

 

Rule 22.1 Direct Access Service Switching Exemption Rules ................................... 44759,32404,44760,44761, 
 ............................................................................................ 44762,44763,46771,44765,46772,44767, 

 ...................................................................44768,44769,44770,46773,44772,46774,44775,46776-E 

 
(T) 

(T) 
Rule 23 Standby Service....................................................................................................................................... 

 ............................................................ 25527*,25528*,32810,25530*,25531*25532*,25533*,25534*, 
 .................................... 30933,29202,25537*,25538*,29471,25540*,25541*,25542*,25543*,25544*, 

 ...................................29472,27268,30934,30935,30936,30937,30938,30939,3542 7,30941,30942, 
 ...................................30943,30944,30945,30946,30947,30948,30949,30950,30951,30952,43003, 

 ....................................................... 43004,30955,30956,30957,30958,32811,30960,30961,30962-E 

 

 
 

 
 

Rule 23.2 Community Choice Aggregation Open Season ........................... 25575,25576,25577,27270,27271-E  

Rule 24 Direct Participation Demand Response .............................. 33694,36693,35814,35856,36694,36695,
 ....................... 33818,36696,35820,36697,36698,35823,36699,35825,36700,36701,35828,35829,
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Rule 25 Release Of Customer Data To Third Parties ............................... 34333,34334,34335,34336,34337-E  

Rule 27 Privacy and Security Protections for Energy Usage Data ..............32189,32190,32191,32192,32193,
 .....................32194,32195,32196,32197,32198,32199,32200,32201,32202,32203,32204,32205-E 

 

Rule 27.1 Access to Energy Usage and Usage-Related Data While  
Protecting Privacy of Personal Data............................................. 34311,34312,34313,34314,34315-E 

 

Rule 28 Mobilehome Park Utility Upgrade Program................................................ 41093,34628,34629,34630, 
 ................................................................................................................ 34631,34632,35416,35417-E 
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C. Direct Access Enrollment Process 

The following describes the Direct Access enrollment process after the Limited 
Expansion Window Period, described in Section E, closes: 

1. Customers or their authorized agent may submit Six-Month Notices via email or 
an online IOU form, if available, during a prescribed five (5) business day window 
(Submission Period) in the second full business week in June of each year for 
space under the established Overall DA Cap that may become available during 
the twelve (12) months of the subsequent calendar year. The Submission Period 
will begin on Monday at 9:00 a.m. PDT and end on Friday at 5:00 p.m. PDT. Six-
Month Notices received prior to 9:00 a.m. PDT Monday or after 5:00 p.m. PDT 
Friday will be rejected. Submissions must be made by or on behalf of an 
individual customer and shall include the following information: 

a. Customer Name, Six-Month Notice, Submitter Name, and number of service 
accounts being submitted. 

b. A completed Six-Month Notice may cover multiple service accounts but they 
must all be for the same customer, under that customer’s Federal Tax 
Identification (FTI) number or other PG&E customer identifiers. A Six-Month 
Notice found to include multiple FTI numbers or other incomplete information 
may be considered to have a deficiency. Upon email notification from PG&E 
of such deficiency, customers or their authorized agent shall have five (5) 
business days to correct the deficient Six-Month Notice. 

c. A prioritized list of the submitted service accounts (in the event the available 
space under the established Overall DA Cap cannot accommodate the 
entire list). 
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C.   Direct Access Enrollment Process (Cont’d.) 

8.    Within ten (10) business days, following the thirty (30) business day review 
period, customers will receive email notification that their Six-Month Notice has 
been accepted or placed on the Wait List along with their initial sequence 
number, based upon the random “lottery” number. 

Customers whose Six-Month Notices have been accepted and are offered space 
that was unallocated, declined or unclaimed timely by the 2019 Wait List or 2020 
Wait List customers during the Limited Expansion Window are subject to the 
terms and conditions described in Section E.5, below: 

 
9. All Six-Month Notices on the Wait List on the last business day of each calendar 

year will be cancelled and superseded by the following year’s Wait List.   

10. On a monthly basis, PG&E will determine if there is room under the Overall DA 
Cap for the prior month and notify the first customer on the Wait List that there is 
available space under the Overall DA Cap: 

a. If the available space under the Overall DA Cap is sufficient to 
accommodate all of the customer’s Wait-Listed service accounts, PG&E will 
notify the customer of the DASR Due Date for each accepted service 
account at least forty-five (45) days in advance of the customer’s earliest 
possible switch date. During this process, a Six-Month Notice that is found to 
have a deficiency (e.g., incorrect service account number) may be accepted 
on the condition that it is corrected by the customer within five (5) business 
days after PG&E notifies the customer of such deficiency. Six-Month Notices 
will be void in the event a deficiency in a Six-Month Notice is not corrected 
by the customer within five (5) business days, but only as to the service 
account(s) for which there was an uncorrected deficiency. Customers will 
have fifteen (15) business days either to accept or decline the space offered, 
without penalty. Should the customer decline the space offered, the 
customer is removed from that year’s Wait List and remains on utility 
bundled service or Community Choice Aggregation Service, if applicable. 
PG&E will then notify the next customer on the Wait List. 

b. If the available space under the Overall DA Cap is not sufficient to 
accommodate all of the customer’s service accounts on the Wait List, PG&E 
will notify the customer at least forty-five (45) days in advance of the 
customer’s earliest possible switch date of the eligible service account(s) 
and will work with the customer to determine the service accounts to be 
switched. The remaining service accounts, if any, on the customer’s list will 
remain on the Wait List. Customers will have fifteen (15) business days 
either to accept or decline the space offered, without penalty. Should the 
customer decline to accept the space offered, the customer is removed from 
that year’s Wait List and remains on utility bundled service or Community 
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| 
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E.   Limited Expansion Window Period (Cont’d.) 
       2.   Enrollments Under the 2021 Annual Limit  

a. DA Ccustomers or their authorized agent may submit Six-Month Notices via      
e-mail or an online IOU form during a prescribed five (5) business day window 
(Submission Period) for space under the established Overall DA Cap. The 
Submission Period will begin on Monday, June 10, 2019, at 9:00 a.m. PDT and 
end on Friday, June 14, 2019, at 5:00 p.m. PDT. Six-Month Notices received 
prior to 9:00 a.m. PDT Monday or after 5:00 p.m. PDT Friday will be rejected. 
Submissions must be made by or on behalf of an individual customer and shall 
include the following information: 

(1)  Customer Name, Six-Month Notice, Submitter Name, and number of 
service Accounts being submitted. 

(2)  A completed Six-Month Notice may cover multiple service accounts but 
they must all be for the same customer, under that customer’s Federal 
Taxpayer Identification (FTI) or other PG&E customer identifiers. A Six-
Month Notice found to include multiple FTI numbers or other incomplete 
information may be considered to have a deficiency. Upon e-mail 
notification from PG&E of such deficiency, customers or their authorized 
agent shall have five (5) business days to correct the deficient Six-Month 
Notice. 

(3) Any duplicate Six-Month Notices covering the same service accounts will 
be discarded. If more than one Six-Month Notice is received for a service 
account, only one will be confirmed; all others will be ineligible. For any 
Six-Month Notice that PG&E determines to be ineligible, it will send via e-
mail a notice to the party from whom the Six-Month Notice was received 
that it has been determined to be ineligible. If the party believes that 
PG&E’s determination of ineligibility is in error, the party will have five (5) 
business days to dispute the PG&E’s determination, upon which PG&E 
will review its determination and advise the submitter of the information 
required to resolve the dispute. 

b. A prioritized list of the submitted service accounts (in the event the available 
space under the established Overall DA Cap cannot accommodate the entire 
list). 

c.  Upon PG&E’s receipt of each Six-Month Notice, PG&E will send an automatic 
receipt via e-mail, addressed to the party, from whom the notice was received, 
acknowledging that the Notice was received. The purpose of this e mail shall 
be just to confirm that the submission was received. It shall neither confer any 
priority, nor impact the lottery process. 
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E.   Limited Expansion Window Period  
       2.   Enrollments Under the 2021 Annual Limit (Cont’d.) 

h. (Cont’d.) 

(2) If the available space under the 2021 Annual Limit is not sufficient to 
accommodate all of the customer’s service accounts on the Wait List, 
PG&E will notify the customer of the DASR Due Date of February 3, 2020 
and that the earliest possible switch date will be on or after January 1, 
2021, and will work with the customer to determine the service accounts to 
be switched. The remaining service accounts, if any, on the customer’s list 
will remain on the Wait List. Customers will have fifteen (15) business 
days to accept or decline the space offered, without penalty. Should the 
customer decline to accept the space offered or fails to respond timely, the 
customer is removed from that year’s Wait List and remains on utility 
bundled service or Community Choice Aggregation Service, if applicable.  

(3) Should a customer accept the space offered and later decide not to 
pursue DA, it must notify PG&E of its decision to decline the space 
offered. If the customer notifies PG&E prior to February 3, 2020, PG&E 
will reallocate the load space to the next customer on the 2020 Wait List. 
PG&E will notify the customer of the DASR Due Date of February 3, 2020 
for each accepted service account and that the earliest possible switch 
date will be on or after January 1, 2021. If the available space is not 
sufficient to accommodate all of the customer’s service accounts on the 
2020 Wait List, PG&E will work with the customer to determine which 
service accounts to be switched. Customers will have fifteen (15) business 
days to either accept or decline the space offered. Should the customer 
decline to accept the space offered, the customer is removed from 2020 
Wait List and remains on utility bundled service or Community Choice 
Aggregation Service, if applicable. PG&E will then notify the next customer 
on the 2020 Wait List. 

(4) Should a customer accept the offer and fail to submit a DASR by the 
DASR Due Date of February 3, 2020, the customer’s service account(s) 
will remain on utility Bundled Service or Community Choice Aggregation 
Service, if applicable. 

(5) No space under the 2021 Annual Limit will be offered to customers on the 
2020 Wait List after February 3, 2020, or when all of the available space 
under the Overall DA Cap has been allocated, whichever occurs first.  Any 
load space under the 2021 Annual Limit that is unallocated, declined or 
unclaimed timely by the 2020 Wait List customers will be reallocated to 
customer enrollments under the Overall DA Cap in the following year, as 
described in Section 0C, above E.5, below. 
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E.   Limited Expansion Window Period (Cont’d.) 
 3.  By September 10, 2019, PG&E will provide to each affected CCA the aggregate 

hourly peak demand and hourly load data for the prior twelve months for 2019 and 
2020 waitlist customers who accepted an opportunity to switch from that CCA's 
service to DA service as of September 3, 2019. 

 4. By February 10, 2020, PG&E will provide to each affected CCA the aggregate 
hourly peak demand and hourly load data from January 1, 2019 to December 31, 
2019 for 2019 and 2020 waitlist customers who submitted a DASR to switch from 
that CCA's service to DA service as of February 3, 2020. 

5.  Enrollments Under Overall DA Cap After the Limited Expansion Window Period 
Closes on February 3, 2020. 

a. Customers or their authorized agent must submit Six-Month Notices via email 
or an online IOU form, if available, as described in Section C, above, for DA 
expansion space remaining available under the established Overall DA Cap. 

b. Customers whose Six-Month Notice have been accepted and are offered 
space that was unallocated, declined or unclaimed after the close of the 
Limited Expansion Window Period are subject to the following: 

 
(1) Customers will have fifteen (15) business days either to accept or decline 

the space offered, without penalty. Should the customer decline the space 
offered, the customer is removed from the 2021 Wait List and remains on 
utility bundled service or Community Choice Aggregation Service, if 
applicable. PG&E will then notify the next customer on the 2021 Wait List 
and direct that customer to submit a decision regarding DA service to 
PG&E within fifteen (15) business days.: 
 

(2) Customers will be assigned a DASR Due Date of February 8, 2021 for a 
switch date on or after January 1, 2022.  

 
(3) Should a customer accept the offer and fail to submit a DASR by February 

8, 2021, the customer’s service account(s) will remain on utility bundled 
service or Community Choice Aggregation Service, if applicable. Failure to 
submit a DASR by the specified DASR Due Date will constitute a notice by 
the customer to PG&E that it has declined the offered load space and the 
customer will remain on utility bundled service or Community Choice 
Aggregation Service, if applicable. The provisions regarding the sixty (60) 
day Transitional Bundled Service period, six (6) month Transitional 
Commodity pricing period, and an eighteen (18) month commitment period 
on bundled portfolio service as prescribed in the Six- Month Notice will not 
apply. PG&E will then notify the next customer on the 2021 Wait List as 
described in Section E.5.c, below: 

 
c. Should Limited DA Expansion load space remain unallocated, declined or 
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unclaimed after February 8, 2021, PG&E will determine, on a monthly basis, if 
there is space remaining from the Limited DA Expansion and notify the first 
customer on the 2021 Wait List that there is available space: 

(1) Customers will have fifteen (15) business days either to accept or decline 
the space offered, without penalty. Should the customer decline the space 
offered, the customer is removed from the 2021 Wait List and remains on 
utility bundled service or Community Choice Aggregation Service, if 
applicable. PG&E will then notify the next customer on the 2021 Wait List 
and direct that customer to submit a decision regarding DA service to 
PG&E within fifteen (15) business days. 
 

(2) Customers will be assigned a DASR Due Date forty-five (45) business 
days from the date of the PG&E notice to the customer for a switch date on 
or after January 1, 2022.  

 
(3) Should a customer accept the offer and fail to submit a DASR by the 

DASR Due Date, the customer’s service account(s) will remain on utility 
bundled service or Community Choice Aggregation Service, if applicable. 
Failure to submit a DASR by the specified DASR Due Date will constitute a 
notice by the customer to PG&E that it has declined the offered load space 
and the customer will remain on utility bundled service or Community 
Choice Aggregation Service, if applicable. The provisions regarding the 
sixty (60) day Transitional Bundled Service period, six (6) month 
Transitional Commodity pricing period, and an eighteen (18) month 
commitment period on bundled portfolio service as prescribed in the Six-
Month Notice will not apply. PG&E will then notify the next customer on the 
2021 Wait List and repeat the process in this Section E.5.c until the Limited 
DA Expansion load space has been fully allocated. 

 
(4) Any Limited DA Expansion load space that is unallocated, declined or 

unclaimed timely by December 31, 2021 will be reallocated to customer 
enrollments under the Overall DA Cap in 2022, as described in Section 
C.10, above. 
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