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Advice 4257-G-A/5840-E-A 
(Pacific Gas and Electric Company ID U 39 M) 

 
 
Public Utilities Commission of the State of California 

 
Subject: Supplemental: Mobilehome Park Utility Conversion Program Tariff 

Modification to Reflect Decision 20-04-004 and Other Miscellaneous 
Updates 

 
Purpose 
 
The purpose of this supplemental advice letter is revise and update Pacific Gas and 

Electric Company’s (PG&E’s) tariffs in accordance with California Public Utilities 
Commission (Commission or CPUC) Decision (D.) 20-04-004, Ordering Paragraph (OP) 
9 as well as to propose minor syntax edits to improve readability and clarity. 
 

As requested by the Energy Division, PG&E is submitting this supplemental advice letter 
to fix some typographical errors in the tariffs. This supplemental advice letter replaces the 
original advice letter in its entirety.  
 

Background 
 
The Mobile Home Park Utility Upgrade Pilot Program (MHP Pilot) was established in 
D.14-03-021 in 2014 as a three-year pilot program (2015-2017) to convert mobilehome 

parks and manufactured housing communities (collectively, MHPs) to direct utility service.  
 
On September 28, 2017, Resolution E-4878 authorized all currently participating electric 
and gas utilities to continue their MHP Pilots until the earlier date of either December 31, 

2019, or the issuance of a Commission Decision for the continuation, expansion or 
modification of the program beyond December 31, 2019. 
 
On May 7, 2018, the Commission approved Order Instituting Rulemaking (OIR) R.18-04-

018 to Evaluate the Mobilehome Park Pilot Program and to Adopt Programmatic 
Modifications. Resolution E-4958, issued March 18, 2019, extended the MHP Pilot to 
December 31, 2021, to afford the Commission time to update the Program.  
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On April 24, 2020, the Commission issued D. 20-04-004, approving an up to ten-year 
Mobilehome Park Utility Conversion Program (MHP Program) that provides conversion 
from master-meter natural gas and/or electric service to direct service for eligible MHPs.  
OP 9 of D.20-04-004 states:  

 
Within 45 days of the issuance of this decision, each electric and/or gas corporation must 
file a Tier 2 Advice Letter with the Commission’s Energy Division for approval of new 
tariffs to establish a voluntary, mobilehome park/manufactured housing community utility  

conversion program that contains all of the program components referenced in these 
Ordering Paragraphs and further described in this decision. 
 
This Advice Letter and associated tariff sheets and agreements is submitted in 

accordance with OP 9 of the Decision.  In addition, PG&E seeks approval for minor syntax 
edits.    
 
Tariff Revisions 

 
In compliance with D.20-04-004 PG&E is revising the following tariffs related to the 
Mobilehome Park Utility Conversion Program.  In addition and in collaboration with the 
other Utilities, PG&E had made various modifications to the tariff language to update the 

program and its requirements: 

• Electric Preliminary Statement Part GH (Mobile Home Park Balancing Account – 
Electric),  

• Gas Preliminary Statement DB (Mobile Home Park Balancing Account – Gas),  

• Electric and Gas Rule No. 28 (Mobilehome Park Utility Conversion Program),  

• Electric and Gas Sample Form 79-1164 (Mobilehome Park Utility Conversion 
Program Application),  

• Electric and Gas Sample Form 79-1165 (Mobilehome Park Utility Conversion 

Program Agreement)  
 
The affected tariff sheets are listed on the enclosed Attachment 1. For convenience of the 

reader, PG&E has included redline revisions of the tariffs in Attachment 2. This submittal 
would not increase any current rate or charge, cause the withdrawal of service, or conflict 
with any rate schedule or rule. 
 
Protests 

 
Pursuant to CPUC General Order 96-B, Section 7.5.1, PG&E hereby requests the protest 
period be waived. 
 

Effective Date 
 
Pursuant to General Order (GO) 96-B, Rule 5.2, and OP 9 of D.20-04-004, this Advice 
Letter is submitted with a Tier 2 designation. PG&E respectfully requests that this 

supplemental Advice Letter become effective on January 1, 2021. 
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Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 

on the service list for R.18-04-018.  Address changes to the General Order 96-B service 
list should be directed to PG&E at email address PGETariffs@pge.com.  For changes to 
any other service list, please contact the Commission’s Process Office at (415) 703-2021 
or at Process_Office@cpuc.ca.gov.  Send all electronic approvals to 

PGETariffs@pge.com.  Advice letter submittals can also be accessed electronically at: 
http://www.pge.com/tariffs/. 
 
 

  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 

Attachments: 
Attachment 1: Tariffs 
Attachment 2: Redline Tariff Revisions 
 

cc: Service List R.18-04-018 
David Lee, Energy Division 
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If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL:
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N/A
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CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
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Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx: 
Facsimile (xxx) xxx-xxxx:
Email:

Zip:

Zip:

District of Columbia
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Director, Regulatory Relations

Clear Form
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Pacific Gas and Electric Company
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PGETariffs@pge.com
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(415)973-3582
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36150-G GAS SAMPLE FORM 79-1164 
MOBILEHOME PARK 
UTILITY CONVERSION PROGRAM APPLICATION 
Sheet 1 

31635-G 

36151-G GAS SAMPLE FORM 79-1165 
MOBILEHOME PARK 
UTILITY CONVERSION PROGRAM AGREEMENT 
Sheet 1 

31636-G 

36152-G GAS PRELIMINARY STATEMENT PART DB 
MOBILE HOME PARK BALANCING ACCOUNT - GAS 
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36153-G GAS RULE NO. 28 
MOBILEHOME PARK UTILITY CONVERSION PROGRAM 
Sheet 1 

34938-G 
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MOBILEHOME PARK UTILITY CONVERSION PROGRAM 
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36155-G GAS RULE NO. 28 
MOBILEHOME PARK UTILITY CONVERSION PROGRAM 
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31774-G 

36156-G GAS RULE NO. 28 
MOBILEHOME PARK UTILITY CONVERSION PROGRAM 
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31775-G 

36157-G GAS RULE NO. 28 
MOBILEHOME PARK UTILITY CONVERSION PROGRAM 
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36158-G GAS RULE NO. 28 
MOBILEHOME PARK UTILITY CONVERSION PROGRAM 
Sheet 6 

31777-G 

36159-G GAS RULE NO. 28 
MOBILEHOME PARK UTILITY CONVERSION PROGRAM 
Sheet 7 

32133-G 

36160-G GAS RULE NO. 28 
MOBILEHOME PARK UTILITY CONVERSION PROGRAM 
Sheet 8 

32134-G 

36161-G GAS TABLE OF CONTENTS 
Sheet 1 

36122-G 

36162-G GAS TABLE OF CONTENTS 
Sheet 5 

36123-G 

36163-G GAS TABLE OF CONTENTS 
Sheet 7 

35656-G 
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 Revised Cal. P.U.C. Sheet No. 36150-G 
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 GAS SAMPLE FORM 79-1164 Sheet 1  

MOBILEHOME PARK  
UTILITY CONVERSION PROGRAM APPLICATION (T) 

 
 

 

     

Advice 4257-G-A Issued by Submitted August 14, 2020 
Decision D.20-04-004 Robert S. Kenney Effective  
 Vice President, Regulatory Affairs Resolution  
     

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please Refer to Attached 
Sample Form 
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Date of Issuance:   

In accordance with California Public Utilities Commission (CPUC or Commission) Decision (D.)20-04-004, 
and subject to the requirements of the Mobilehome Park Utility Conversion Program Rule (MHP Rule1), 
the Commission-regulated electric and natural gas utilities (Utilities) are offering a Mobilehome Park Utility 
Conversion Program (MHP Program) to replace existing privately owned master-meter electric and/or gas 
distribution service within a Mobilehome Park or Manufactured Housing Communities (MHP), to direct 
Utility service to each individual MHP space within the MHP.  

MHP Owners/Operators who are receiving this Application previously submitted the CPUC Form of Intent 
during the open application period. After reviewing the information you submitted, the CPUC’s Safety and 
Enforcement Division (SED) and/or the California Department of Housing and Community Development 
(HCD) or its local agency designee has pre-selected your MHP to participate in the MHP Program. 

The MHP Owner/Operator must designate below each Utility2 that currently provides electric and/or 
natural gas service to the master-meter of the MHP. The designated Utilities will be responsible for the 
conversion of the existing privately-owned master-meter system to direct Utility service, upon acceptance 
of the MHP into the MHP Program. Under the MHP Program, each Utility will only provide service 
conversion for the commodity (electricity and/or natural gas) that the Utility currently provides to the MHP. 
After the completion of the service conversion, the Utility will provide direct service to each individual HCD 
permitted Mobilehome (MH) space. and the eligible MHP common areas based on approval by the 
Commission’s Safety and Enforcement Division (SED). Upon request, the Utility may provide to the MHP 
a new electric or gas utility service that is not currently being supplied by the Utility, provided that; 1) the 
Utility offers the requested electric or natural gas service in that territory; 2) a distribution line is located 
nearby and can be connected safely and economically to the MHP; and 3) the request would be governed 
by the existing Distribution and Service Extension Rules in the Utility’s Tariff and would not be included in 
the MHP Program.  

Electric 
Service 

Natural Gas 
Service 

 

 N/A Bear Valley Electric Service 

 N/A Liberty Utilities (CalPeco Electric)  

  Pacific Gas and Electric Company 

 N/A Pacific Power, a Division of PacifiCorp 

  San Diego Gas & Electric Company 

 N/A Southern California Edison Company 

N/A  Southern California Gas Company  

N/A  Southwest Gas Corporation 

 
  MHP Rule by Utility   
 Bear Valley Electric Service – Rule 23  San Diego Gas and Electric – Rule 44 
 Liberty Utilities – Rule 23  Southern California Edison – Rule 27 
 Pacific Gas and Electric – Rule 28  Southern California Gas – Rule 44 
 Pacific Power – Rule 26  Southwest Gas – Rule 23 

 

2  Although the singular term “Utility” is used throughout this Application, each of the Utilities designated on this 
page is considered a party to this Application.  The designated Utilities will be coordinating throughout the 
application and conversion processes.  However, it is the sole responsibility of the MHP Owner/Operator to 
ensure that the information and documentation required by this Application is provided to each of the 
designated Utilities within the specified timeframes. 
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The purpose of this Mobilehome Park Utility Conversion Program Application (MHP Application) is for the 
MHP Owner/Operator to provide the Utility pertinent information concerning the MHP, which is necessary 
in order for the Utility to proceed with the conversion process.  

MHP Owner/Operator is to use its “best effort” to provide the information that is being requested on this 
Application.  The Utility’s project manager assigned to your park may provide assistance in completing 
the MHP Application. Incomplete information on this application will not result in disqualification in the 
program, but may result in longer engineering time, excavation time and other setbacks that may delay 
the completion of the project. THIS APPLICATION MUST BE APPROVED BY, THE UTILITY (UTILITIES) 
BEFORE YOUR MHP WILL BE ACCEPTED INTO THE MHP PROGRAM AND SCHEDULED FOR 
CONVERSION. 

NOTE: Current registration with the California Department of Housing and Community Development for 
each of individual mobilehome within the MHP may be required prior to inspection and completion of the 
cutover. If the MHP Program requires that the utility connection of the mobilehome be altered to complete 
the conversion, the Mobilehome Park Owner/Operator is responsible to obtain such agreement from the 
registered owner of the mobilehome prior to the alterations being made. 

This Application has been developed as part of the CPUC’s regulatory process and conforms to CPUC 
(D.) 20-04-004. The Application has been approved by the Commission as a required component of the 
MHP Program, and may not be waived, altered, amended or modified, except as authorized by the 
CPUC. This Application at all times shall be subject to such modifications as the CPUC may direct from 
time to time in the exercise of its jurisdiction. 
  

This Application is specific to PG&E’s service territory. If your MHP is within multiple utility service 
territories, please consult with the other utility listed as necessary. Please complete the Application in its 
entirety, attach all requested documentation, and mail a copy to each of the Utilities that you identified 
above as providing electric and/or gas service to your MHP. Utility addresses are listed below: 
 

 

 

 

 

 
Bear Valley Electric Service  
42020 Garstin Drive 
P.O. Box 1547 
Big Bear Lake, CA 92315 

 
Pacific Power 
300 S. Main 
Yreka, CA 96097 
 

Southern California Gas Company  
MHP Program, SC720J A1 
8101 Rosemead Blvd,  
Pico Rivera, CA 90660-5100 

 

 

 
 

Liberty Utilities (CalPeco 
Electric) LLC 
933 Eloise Avenue 
South Lake Tahoe, CA 96150 

 
San Diego Gas & Electric 
Company 
MHP Program, SC720J A1 
8306 Century Park Ct. 
San Diego, CA 92123-1530 

Southwest Gas Corporation 
Attn: MHP Program 
13471 Mariposa Road 
Victorville, CA 92392 

 

 

 

 

Pacific Gas and Electric 
Company 
Mobilehome Park Utility 
Conversion Program 
77 Beale St., Mail Code B10B 
San Francisco, CA 94105-1814 

 
Southern California Edison 
Company 
MHP Utility Conversion Program  
Rancho Cucamonga Regional 
Office, G139 9500 Cleveland 
Ave., Rancho Cucamonga, CA 
91730  
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1. MHP Project Information 

Mobilehome Park Name:  

Address:  

City:  State:   

County:    ZIP:   

Nearest Cross Street:      

HCD Mobilehome Park Identification Number:   

Total Number of MHP Spaces Permitted by HCD: ________________ as of: __________ 

Total Number of MHP Spaces with either gas or electric service, excluding Recreation Vehicle 
(RV) Spaces:   

Number of MHP Spaces Occupied by Residents:   

Number of Unoccupied MHP Spaces:   

Number of Recreational Vehicles (RVs)3 Spaces:   

Year MHP was established:     

Applicant / Owner/ Operators Name:   

Day Phone:   

Cell Phone:   

Fax:  (       )  Email Address:   

Mobilehome Unit Ownership Type 

  All units on common single parcel   Units on individual parcels   
  Common use shared ownership   Other:   

Does the MHP Owner/Operator have a current and valid license to operate a MHP? 

  No   Yes License Number:  

Is the MHP currently subject to an enforceable condemnation order and/or to a pending 
condemnation proceeding? 

  No   Yes  

Is the MHP operated on leased real property?  

  No   Yes Number of years remaining on land lease:   

  

 
3 RV Spaces are not eligible for conversion under the MHP Program 



MOBILEHOME PARK 
UTILITY CONVERSION PROGRAM APPLICATION 

 

   
Automated Document – Preliminary Statement Part A  Page 4 of 12 

Form 79-1164 
Advice 4257-G-A/5840-E-A  

August 2020 

2. Business Information 

Legal Name to appear on contract:   

 Individual  Partnership  Corporation  
 Limited Liability Corporation  Governmental Agency   Sole Proprietor 
 Other 

State of Incorporation or LLC:   

Name of person authorized to sign contracts:   

Title   

Mailing Address for contracts:   

City:   State   

County   ZIP   

Phone Number:   Email:   

3. MHP Representative/Primary Contact (This is the individual(s) which the MHP 
will designate to be the central liaison for the MHP Owner/Operator, the 
contractor hired by the MHP, the MHP Residents and the Utility). 

a. Name of MHP Representative:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address   

b. Name of MHP Representative:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address:   
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4. Current Utility Services for the MHP’s Master-Meter System(s) 

a. Electric Service: 

Electric Service Provider:   

Name as it appears on bill:   

Type of Service:   Electric Overhead Service     Electric Underground Service 

   Other:   

Does the MHP purchase electricity through a third party (e.g., Community Choice Aggregator 
[CCA] or Electric Service Provider [ESP])?    

  No    Yes, Provider Name:    

Number of residential dwelling units within the MHP that currently  
receives a discount under current qualifying Mobilehome rate schedule:   

Current Electric Service Account Number  Current Rate Schedule 
   

   

   

   

   

   

To list additional accounts use Attachment “B” 

b. Gas Service (if applicable):  

Name of Gas Service Provider:   

Name as it appears on bill:   

Type of Service:   No Gas Service available at MHP (Electric only) 

   Natural Gas System    

    Propane System (Centralized tank with MHP distribution system) 

   Propane System (at each Mobilehome) 

    Other:   

Does the MHP purchase gas through a third party (e.g., Core Transport Agent [CTA])?    

  No    Yes, Provider Name:    

Number of residential dwelling units within the MHP that currently  
receives a discount under current qualifying Mobilehome rate schedule:   
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Current Gas Service Account Number  Current Rate Schedule 
   

   

   

   

   

   

To list additional accounts use Attachment “B” 

c. Telephone Service (if applicable): 

Name of Telephone Service Provider:   

Name as it appears on bill:   

Type of Service:   Overhead Phone Service     Underground Phone Service 

   Other:   

d. Cable/Satellite Service (if applicable): 

Name of Cable/ Satellite Service Provider:   

Name as it appears on bill:   

Type of Service:   Overhead Cable Service     Underground Cable Service 

   MHP Owned Cable/Satellite/Phone Service 

   Other:   

5. Current Energy Metering Arrangement  

Electric Gas 

  Master-Meter/Sub-Meter Electric   Master Meter/Sub-Meter Gas  
  Master Electric Meter, no Sub-Meter   Master Gas Meter, no Sub-Meter 
  Other:    Other:  

6. Energy Usage/Load Information 

a. Electric Load Information 

1) Typical MHP Space 

Existing MHP Space Main Switch Size  
(Meter Panel & Service Termination Enclosure)   Amps 
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2) Common Use Area 

Common Use Area Electric Service: #___1___ Description:  
  

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others    (  KW) 

Common Use Area Electric Service: #___2___ Description:  
  

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others    (  KW) 

Additional Common Use Area Service - For additional electric common use area service 
requests use Attachment “B” 

3) Streetlighting 

  Streetlights to be served under general service rates with common use areas 

  Streetlights to be separated from common use load and served unmetered under an 
applicable Utility streetlight rate schedule as approved by the Utility. Please provide the 
information for each lamp type that can be found in the MHP in the area below and in 
Attachment B, if necessary. (check one lamp type). 

Lamp Type: # ____1_____   
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Additional Lamps Types – If the MHP has additional streetlight lamp types, use 
Attachment “B” 

How are streetlights currently served? 
  Served directly from Master meter account 
  Served from MH sub-meter, or MH pedestal 
  Direct unmetered connections 

Location, lamp type and wattage of each streetlight fixture should be noted on the Site Plan 
as described in Section 7.5. 
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4) Self-Generation – Is there currently any self-generation (e.g. photovoltaic or wind 
generation) equipment servicing the common areas of the MHP?  

  Yes (Size of system   KW)   No 

5) Electric Vehicle Charging Station – Is there currently a public Electric Vehicle Charging 
Station located at the MHP that is available for all the residents of the MHP?  

  Yes (Charger size   kW)   No 

b. Natural Gas Load Information (if applicable)  

Natural Gas Load Information: Natural gas will be delivered at the Utilities standard service 
delivery pressure per Rule 2.  

Requests for elevated service delivery pressure require the Utilities’ review and approval. If 
granted, elevated service delivery pressure may be reduced at any time due to the Utility 
operational needs. Special Facilities and cost-of-ownership charges may apply for elevated 
service delivery pressure. For further information, contact your local Utility office and refer to Gas 
Rule 2. (MBtu/h = 1,000 Btu/h) 

1) Mobilehome Gas Appliances: 

Gas will be provided to individual Mobilehomes at the Utility’s standard delivery pressure for 
residential service per Rule 2. 

2) Common Use Area  

Common Use Area Gas Service: #__1___ Description:   

Gas Service Delivery Pressure Requested:   Standard delivery pressure  
   Other ( psig)  

Gas appliances that can be found in common use areas: (check all that applies) 
 
  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:   Btu rating:   
  Other gas loads ___________________________  
     Btu rating:     

Common Use Area Gas Service: #__2___ Description:   
Gas Service Delivery Pressure Requested:   Standard delivery pressure  
   Other ( psig) 

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:   Btu rating:   
  Other gas loads ___________________________  
     Btu rating:     

Additional Common Use Area Service - For additional gas common use area service 
requests use the “Natural Gas Common Use Area Services” portion of Attachment “B”  
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7. Additional Documentation  

The MHP Owner/Operator should use its best effort to provide one (1) copy of the following documents 
along with this Application to each of the Utilities that have been identified on page 1 of this Application as 
providing electric and/or gas service to your MHP. Please include these documents with your submission 
of this Application under Attachment A.  

7.1. List of Residents & Registered Homeowners: A complete list of current registered owners and 
current residents for each mobilehome/manufactured housing unit on a lot within the MHP, 
including name, address or space number, home phone number, cell phone number, email 
address, and other contact information should be provided to the Utilities. If all of the necessary 
resident and registered homeowner contact information cannot be provided when the MHP 
Owner/Operator submits this Application, the MHP Owner/Operator must, at a minimum, 
provide a list of addresses for the residents of the MHP and the name and mailing addresses of 
the registered owners for each mobilehome/manufactured housing unit on a lot within the MHP. 
This information will be used for outreach activities for the MHP residents. If a complete list of 
resident and registered homeowner contact information is not provided with the MHP 
Application, the information must be provided with the submittal of the MHP Agreement. 

7.2. Service Documents: Detailed substructure engineering drawings, as-built drawings, maps, and 
any other such records as may be necessary to ensure a complete record of the installation 
and location of the MHP’s existing distribution system(s).  

7.3. Single Line Diagram: For facilities with Self-Generation provide a single line diagram(s) 
showing the location of the generation and how it is currently connected to the MHP electrical 
system. 

7.4. Additional Infrastructure: Detailed engineering drawings, as-built drawings, maps and any other 
such records that would provide information on the location of any other utility systems present 
within the MHP, including but not limited to water, sewer, drainage, irrigation lines, telephone, 
cable television, data lines and fuel lines. 

7.5. Site Plan: Detailed drawing of the MHP showing roads, sidewalks, driveways, MHP Space 
locations, streetlights, sprinkler controls, location of fire hydrants, common area facilities, 
electric vehicle charging stations, self-generation systems, other structures, and proposed 
future improvements. For electrical equipment, please provide load information on site plan or 
reference Common Use Area Service Number(s) found on Section 6 and Attachment B. 

7.6. Tract Map: Map showing all easements, right-of-ways, property lines, MH-Spaces, assessor’s 
parcel number, etc. 

7.7. The Utility may request additional documentation if more information is needed for the planning, 
engineering,  and construction phases of the conversion. 

  



MOBILEHOME PARK 
UTILITY CONVERSION PROGRAM APPLICATION 

 

   
Automated Document – Preliminary Statement Part A  Page 10 of 12 

Form 79-1164 
Advice 4257-G-A/5840-E-A  

August 2020 

8. Planning, Engineering and Construction 

The Utility shall be allowed to conduct a pre-engineering review and site verification of existing 
facilities at the MHP. 

The Planning, Engineering, and Construction terms and conditions of the MHP Program are detailed 
in the MHP Agreement. Information regarding Planning, Engineering, and Construction terms and 
conditions will be given to the MHP Owner/Operator at the time the metering points are provided. The 
MHP Agreement will at minimum contain a preliminary sketch of proposed service locations 
developed by the Utility using the information provided by the MHP Owner/Operator with this 
Application. 

The information provided in the Planning, Engineering, and Construction terms and conditions will 
enable the MHP Owner/Operator, and its selected Contractor, to develop an appropriate and 
complete cost estimate of “Beyond-The-Meter” work by outlining roles and responsibilities of the 
parties involved and defining the “Beyond-The-Meter” work that will be eligible for reimbursement by 
the Utility under the MHP Program. 

9. Application Deadline 

The MHP has been pre-selected to receive this MHP Application. The MHP Owner/Operator has 
forty-five (45) calendar days from the issuance date of this Application, to complete and return the 
Application, along with all required documentation, to the Utility or Utilities that provide electric and/or 
gas service to the MHP. If the MHP Owner/Operator fails to provide this Application and the required 
documentation within the specified time period, the Utility reserves the right to remove or place the 
MHP in the back of the queue of the pre-selected MHPs. Pre-selection, and/or submittal of 
Application does not guarantee acceptance into the MHP Program, nor does it guarantee conversion 
to direct utility service from the Utility.  

10. Next Steps  

Upon the Utility’s review and acceptance of this Application, and the accompanying documentation 
supplied by the MHP Owner/Operator, the Utility will initiate the planning and engineering of the new 
electric and/or gas distribution system. The Utility will consult with the MHP Owner/Operator to 
determine the location of the metering points for the MHP, with the Utility having final approval of the 
location of all meter(s) and provide this information to the MHP Owner/Operator. The MHP 
Owner/Operator will then have forty-five (45) calendar days to provide the Utility with the name and 
qualifications of the Contractor selected to perform the “Beyond-The-Meter” work at the MHP and the 
estimated cost for such work, in addition to any other documents requested by the Utility. If the MHP 
Owner/Operator fails to provide the name of the Contractor, meeting qualifications and the 
reasonable costs selected to perform the “Beyond-the-Meter” work within the specified time period, 
the Utility reserves the right to remove or place the MHP in the back of the queue of the pre-selected 
MHPs. 

THE UTILITY MUST AGREE TO THE QUALIFICATIONS AND COSTS OF THE CONTRACTOR 
SELECTED BY THE MHP OWNER/OPERATOR. IN THE EVENT THE UTILITY AND THE MHP 
OWNER/OPERATOR DO NOT AGREE, THEY MUST CONSULT WITH SED TO RESOLVE THE 
DISPUTE.  

Cost estimates for the “Beyond-The-Meter” work shall also be summarized to the Utility in a format 
that uses Attachment C, D and E of the MHP Agreement as a template. The template that will be 
used for the “Beyond-The-Meter” estimate will be given to the MHP Owner/Operator at the time the 
metering points are provided.  
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After the new distribution system has been preliminarily planned and engineered and the Utility has 
agreed with the name of the Contractor and the estimated cost for the “Beyond-The-Meter” work, the 
Utility will prepare the MHP Agreement for signatures.  

If requested by the Utility or the MHP Owner/Operator, a post engineering meeting can be requested 
prior to the signing of the MHP Agreement to resolve any outstanding issues and concerns. The 
Commission requires the Utility and the MHP Owner/Operator to consult and coordinate to ensure 
efficiency and avoid unnecessary (and non-reimbursable) costs.  

After the MHP Agreement is fully executed, permits can be requested, and construction can begin. 

11. Cancellation of MHP Application 

Either the Utility or the MHP Owner/Operator may, at its option, cancel this Application upon 30 days 
written notice to the other party or parties.   

The Utility may cancel this Application for, but not limited to, the following situations: (1) the failure, 
refusal or inability of the MHP Owner/Operator to perform specified activities and responsibilities set 
forth in this Application in a timely manner, after receiving notice from the Utility and an opportunity to 
cure; (2) failure or inability of the MHP Owner/Operator to supply the name, meeting qualifications 
and reasonable costs of the Contractor who will perform all of the “Beyond-The-Meter” work at the 
MHP, within forty-five (45) calendar days from the date that the metering points are sent by the Utility; 
(3) safety or security issues or violations; or (4) the MHP Owner/Operator and/or its Contractor are 
involved in a legal proceeding which, in the Utility's opinion, may interfere with the performance of the 
work. 

If the MHP Owner/Operator cancels this Application or chooses not to proceed with the MHP 
Program after the signing of this Application, the MHP Owner/Operator agrees to reimburse the Utility 
for all work and costs incurred prior to the cancellation. Such costs may include planning and 
engineering costs, labor, material and supplies, (including long lead time materials), transportation, 
and other direct costs which the Utility allocates to such work. In no event shall the Utility be liable for 
lost or anticipated profits or costs to plan and design the “Beyond-The-Meter” facilities, costs 
associated to securing a Contractor for the project, or any other costs that did not result in the 
completion of the service conversion at the MHP.  
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12. MHP Owner/Operator Certification 

I hereby declare under penalty of perjury that I am the person4, or an authorized representative of the 
entity, that is legally responsible for the MHP, and that the information provided is true and correct to 
the best of my knowledge. I certify that the MHP Owner/Operator is the distributor of utility service 
within the MHP, as described above, and that the MHP Owner/Operator has the authority to 
discontinue utility service within the MHP as required by the MHP Program. I also certify that I am 
supplying all of the documentation required under this Application, if available. I have read and agree 
with the provisions and my responsibilities under the MHP Rule and this Application, including 
Attachments.  

   

Name of Mobilehome Park  Signature 

   

Name of Owner/Operator  Type/Print Name  

   

Date  Title  
 

 
4   If multiple signatures are required, please copy this certification page as needed and include with your 
Application. 
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As described in Section 7 of this Application the MHP Owner/Operator should use its best effort to 
provide copies of the following documents along with its Application, if applicable. Please use the check 
boxes to indicate if the documents are being provided or not available and attach the documents to 
Attachment A. 

Not 
Available  

Being 
Provided Documents 

  

List of Registered Homeowners and Residents: A complete list of current 
residents for each mobilehome/manufactured housing unit on the lot within the 
MHP, including name, address or space number, mailing address if different 
than physical address of unit, home phone number, cell phone number, email 
address, and other contact information should be provided to the Utilities. If all 
of the necessary resident contact information cannot be provided, the MHP 
Owner/Operator must, at a minimum, provide a list of addresses for the 
residents of the MHP and the name and mailing addresses of the registered 
owners for each mobilehome/manufactured housing unit on a lot within the 
MHP. This information will be used for outreach and notification efforts during 
the project. If a complete list of resident and registered owner contact 
information is not provided with the MHP Application, the information must be 
provided with the submittal of the MHP Agreement.  

  

Service Documents: Detailed engineering drawings, as-built drawings, maps, 
and any other such records as may be necessary to ensure a complete record 
of the installation and location of the MHP’s existing distribution system(s). 

  
Single Line Diagram: For facilities with Self-Generation provide a single line 
diagram(s) showing the location of the generation and how it is currently 
connected to the MHP electrical system. 

  
Additional Infrastructure: Detailed substructure engineering drawings, as-built 
drawings, maps and any other such records that would provide information on 
the location of any other utility systems present within the park, including but 
not limited to water, sewer, drainage, irrigation lines, telephone, cable 
television, data lines and fuel lines. 

  

Site Plan: Detailed scaled drawing of MHP showing roads, sidewalks, 
driveways, MH-Space locations, streetlights, sprinkler controls, location of fire 
hydrants, common area facilities, electric vehicle charging stations, self-
generation systems, other structures, and proposed future improvements. For 
electrical equipment, please provide load information on site plan or reference 
Common Use Area Service Number(s) found on Section 6 and Attachment B. 

  
Tract Map: Map showing all easements, right-of-ways, property lines, MH- 
Spaces, assessor’s parcel number, etc. 

Attach appropriate documents to Attachment A 

MHP Owner/Operator Initials    
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Attachment B of this MHP Application is used to document additional information regarding accounts and 
load information that are in excess of what can be documented on the MHP Application. Attachment B is 
being used to provide the following: (check all that applies) 

 Electric Service Account Information 

 Natural Gas Service Account Information 

 Electric Common Use Area Services Information  
 Streetlight Lamp Type 

 Gas Common Use Area Services Information 

 No additional information, beyond what is provided in the MHP Application 

 

1. Electric Service Account Information: 

Please list any additional Electric Service Accounts Numbers currently serving the MHP that is not 
provided in Section 4.a. of this MHP Application. 

Current Electric Service Account Number  Current Rate Schedule 
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2. Natural Gas Service Account Information: 

Please list any additional Natural Gas Service Accounts Numbers currently serving the MHP that is 
not provided in Section 4.b. of this MHP Application. 

Current Gas Service Account Number  Current Rate Schedule 
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3. Electric Common Use Area Services: 

Please provide the electric load information for additional facilities and equipment that serves the 
common use areas that could not be documented in Section 6 of this MHP Application 

Additional Common Use Area Service – Provide additional sheet as necessary 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 
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4. Streetlight Lamp Type 

If Street Lighting to be separated from common use load and served unmetered under an applicable 
Utility streetlight rate schedule, please provide the information for each lamp type (check one lamp 
type) 

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   
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5. Natural Gas Common Use Area Services: 

Please provide the natural gas load information for additional facilities and equipment that serves the 
common use areas that could not be documented in Section 6 of this MHP Application 

Provide additional sheet as necessary 

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 36151-G 
Cancelling Original Cal. P.U.C. Sheet No. 31636-G 
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This Mobilehome Park Utility Conversion Program Agreement (“Agreement”) is made and 
entered into by and between    (“MHP 
Owner/Operator”), a   organized and existing under the laws of the 
state of  , and the Utility, “Pacific Gas and Electric 
Company” (“PG&E” or “Utility”), a corporation organized and existing under the laws of the state 
of California. MHP Owner/Operator and PG&E may be individually referred to as a “Party” and 
collectively as the “Parties.” 

RECITALS  

WHEREAS, PG&E offers a ten-year program under the direction of the California Public Utilities 
Commission (“CPUC” or “Commission”) pursuant to Decision 20-04-004 whereby master-
metered Mobilehome Parks (“MHP”) may elect to convert to direct utility service, with eligible 
costs for “To-the-Meter” and “Beyond-the-Meter” work to be borne by PG&E (MHP Program). 

WHEREAS, MHP Owner/Operator desires to convert the master-metered system(s) in its MHP 
to direct service from PG&E under the MHP Program. 

In accordance with the foregoing premises, the Parties agree as follows: 

1. General Description of Agreement 

1.1. This Agreement is a legally binding contract. The Parties agree to be bound by the 
terms and conditions set forth herein, incorporated herein by reference, and the 
requirements of Electric and Gas Rule 28 (“MHP Rules”). This Agreement and the 
MHP Rules shall govern the conversion of the entire private owned and operated 
electric and/or natural gas distribution system servicing the MHP to direct PG&E 
electric and/or gas distribution and service, including all HCD permitted Mobilehome 
Spaces (MH-Space), eligible common areas, permanent buildings, and/or structures 
that currently have utility service.  

Utility service to be converted to direct PG&E service (check one) 
☐  Electric Only ☐  Gas Only ☐  Electric & Gas 

If the gas or electric service at the MHP is provided by a different Utility, please 
provide the name of the Utility who provides the other service. 

☐  Electric ☐  Gas  Name of Utility:   

1.2. Prior to signing this Agreement, the MHP Owner/Operator would have already 
submitted the California Public Utilities Commission (CPUC or Commission’s) “Form 
of Intent” and the MHP Application (Form 79-1164), and continue to be bound by the 
terms set forth in those documents. 
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1.3. The number of MH-Spaces that will be eligible for conversion to direct Utility service 
under the MHP Program (both “To-the-Meter” and “Beyond-the-Meter”) shall be 
equal to the number of occupied residential MH-Spaces permitted by the California 
Department of Housing and Community Development or its designed agency, 
within the MHP that currently receives a discount under the current qualifying 
mobilehome rate schedule and the number of unoccupied residential MH-Space 
permitted by the California Department of Housing and Community Development or 
its designed agency, that are designated on the MHP Application that are currently 
able to receive electric and/or gas service from the existing master-metered system 
(Legacy System) 

1.4. The MHP Owner/Operator must provide the following documents with the MHP 
Agreement pursuant to MHP Program criteria in MHP Rules: (1) proof that the MHP 
has a valid operating license from the governmental entity with relevant authority; (2) 
if the MHP is operated on leased real property, proof that the land lease will continue 
for a minimum of 20 years from the time that the MHP Agreement is executed by the 
Utilities; and (3) declaration under penalty of perjury/affirmation that the MHP is not 
subject to an enforceable condemnation order or to pending condemnation 
proceedings (See Attachment A).  

1.5. This Agreement Commission conforms to (D.)20-04-004 and has been approved by 
the CPUC for use between PG&E and the MHP Owner/Operator. The terms and 
conditions of this Agreement may not be waived, altered, amended or modified, 
except as authorized by the CPUC. This agreement at all times shall be subject to 
such modifications as the California Public Utilities Commission may direct from time 
to time in the exercise of its jurisdiction. 

2. Representations 

2.1. Each Party agrees to the terms and conditions of the MHP Program as stated in this 
Agreement, the MHP Application and MHP Rules. All tariffs associated with this 
Program may be amended from time to time, subject to CPUC approval. 

2.2. Each person executing this Agreement for the respective Parties expressly 
represents and warrants that he or she is authorized to act as signatory for such 
Party in the execution of this Agreement. 

2.3. Each Party represents that: (a) it has the full power and authority to execute and 
deliver this Agreement and to perform its terms and conditions; (b) the execution, 
delivery and performance of this Agreement has been duly authorized by all 
necessary corporate entities; and (c) this Agreement constitutes such Party’s legal, 
valid and binding obligation, enforceable against such Party in accordance with its 
terms. 

2.4. Each Party shall (a) exercise all reasonable care, diligence, and good faith in the 
performance of its duties pursuant to this Agreement; and (b) carry out its duties in 
accordance with applicable regulations, laws, City and County ordinances and 
recognized professional standards. 
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3. Submittal of Agreements and Documents 

3.1. Upon receipt of the Agreement, the MHP Owner Operator will have thirty (30) 
calendar days to sign and submit the Agreement to PG&E.  

3.2. If requested by either party, a post engineering meeting can be requested prior to the 
signing of the Agreement to resolve any outstanding issues and concerns, and/or to 
review the reasonableness of the Contractor’s bid to perform the “Beyond-the-Meter” 
work. PG&E and the Commission encourage consultation and coordination between 
parties to ensure efficiency and avoid unnecessary (and non-reimbursable) costs. 
PG&E reserves the right to withdraw the MHP space approval for the MHP, and may, 
at its option, remove or place the MHP in the back of the queue of the pre-selected 
MHPs as specified in Section 10 of this Agreement. 

3.3. Agreements and documents shall be mailed to: 

Mobilehome Park Utility Conversion Program 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10B 
San Francisco, CA 94105-1814 

4. Contractor selected by the MHP Owner/Operator to Perform “Beyond-the-
Meter” Work  

4.1. MHP Owner/Operator shall select a qualif ied, licensed contractor to perform the 
“Beyond-the-Meter” work at the MHP and shall consult and coordinate with PG&E on 
such selection. The MHP Owner/Operator shall provide in Attachment B, multiple 
bids (where applicable at least three) from contractors for proposed “Beyond-the-
Meter” work during the time frames specified by PG&E.  

4.2. If PG&E and the MHP Owner/Operator fail to agree upon the qualif ications of the 
contractor selected to perform “Beyond-the-Meter” work, the CPUC’s Safety and 
Enforcement Division (SED) will be consulted to resolved the dispute.  

4.3. The Contractor shall be selected based on the “most cost-effective option”. PG&E 
reserves the right to review the reasonableness of bids for “Beyond-the-Meter” work 
that are received by the MHP Owner/Operator. PG&E and the CPUC encourage 
consultation and coordination between parties to ensure efficiency and avoid 
unnecessary (and non-reimbursable) costs. In all instances, the work performed by 
the Contractor must comply with applicable regulations, laws, ordinances, and 
recognized professional standards, and such work must be approved by the 
applicable governing inspection authority(ies).  

4.4. The MHP Owner/Operator understands and agrees that neither PG&E’s consultation 
and coordination with the MHP Owner/Operator regarding the selection of a 
Contractor, nor its review of bids or other pricing terms, constitutes an endorsement 
by PG&E of said Contractor or its work. Further, the MHP Owner/Operator 
understands and agrees that PG&E makes no guarantee or warranty, either 
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expressed or implied, with respect to the Contractor’s work. The MHP 
Owner/Operator understands and agrees that PG&E will not be liable for any claims 
related to “Beyond-the-Meter” facilities, including but not limited to claims related to 
the planning, design, construction and/or maintenance of such facilities, and the 
MHP Owner/Operator agrees to indemnify, defend and hold harmless PG&E and its 
officers, directors, employees and/or agents from and against any such claims.  

5. MHP Owner/Operator Responsibilities 

5.1. The MHP Owner/Operator will continue to have sole responsibility for compliance 
with all applicable laws governing Mobilehome Parks and compliance with the MHP’s 
own Rules and Regulations. 

5.2. Easements 

5.2.1. The MHP Owner/Operator shall provide or assist in obtaining rights-of-ways or 
easement as required by the Utility’s Distribution and Service Extension Rules 
(Rule 15 & 16) and (D.) 20-04-004.  

5.2.2. PG&E shall at all times have the right to enter and leave the park for any 
purpose connected with the furnishing of electric /gas service (meter reading, 
inspection, testing, routine repairs, replacement, maintenance, emergency 
work, etc.) and the exercise of any and all rights secured to it by law, and under 
all applicable PG&E tariffs. 

5.3. Engineering and Planning – Electric Distribution System 

5.3.1. The “Beyond-the-Meter” electrical system shall be designed to meet applicable 
code and regulatory requirements of any inspecting agency for installation of 
service equipment. Required permits must be obtained and shall be available 
for inspection by PG&E.  

5.3.2. PG&E will normally design and install a single phase, 120/240 volts, 100-
ampere electric meter service equipment at each individual MH-Space. Any 
requests for service modifications beyond the 100-ampere electric service or 
relocations beyond what is being provided by the MHP Program will be handled 
under PG&E’s current Rules and Tariffs.  

5.4. Engineering and Planning – Gas Distribution System 

5.4.1. The “Beyond-the-Meter” gas system shall be designed to meet applicable code 
and regulatory requirements of any inspecting agency for installation of gas 
house lines. Required permits must be obtained and shall be available for 
inspection by the UTILITY. 

5.4.2. PG&E will design and install a natural gas service line to deliver sufficient 
volume at PG&E’s standard delivery. Any requests for service modifications 
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beyond the standard delivery or relocations beyond what is being provided by 
the MHP Program will be handled under PG&E’s current Rules and Tariffs.  

5.5. Engineering and Planning – General 

5.5.1. MHP Owner/Operator shall ensure that any proposal for “Beyond-the-Meter” 
work prepared or received by the MHP Owner/Operator is based on a full 
knowledge of all conditions that would affect the cost and conduct of the 
conversion. The MHP Owner/Operator shall inform itself fully and convey to all 
potential Contractors and to PG&E the physical conditions at the work site, 
including as applicable, potential cultural sites, potential environmental issues, 
subsurface geology, borrow pit conditions and spoil disposal areas; the 
availability, location and extent of construction and storage area and other 
facilities or structures above and below ground; necessary safety precautions 
and safeguards; dimensions not shown on drawings; the extent of established 
lines and levels. MHP Owner/Operators who fail to disclose potential issues 
during the design phase risk removal from the program by PG&E.  

5.5.2. MHP Owner/Operator will at all times own and is responsible for the “Beyond-
the-Meter” utility service facilities.  

5.5.3. Requests for service entrance relocations, rearrangements and upgrades not 
covered by the MHP Program can be made by the MHP Owner/Operator and 
such modifications and additional incremental costs, will be the sole 
responsibility of the MHP Owner/Operator. Request for service modification 
may be made by the owner of the mobilehome/manufactured housing unit 
directly to the Utilities where the MHP lots are owned by the resident residing 
on the lot and as permitted by the MHP’s Rule and Regulations. PG&E will 
process such requests under current applicable tariffs. Such requests for “To-
the-Meter” services may require a separate service extension contract and 
shall be done in accordance with the effective service extension tariff. To the 
extent not covered by separate contract, costs for such requests are shown in 
Attachments C, D and E, attached hereto and incorporated herein. All costs not 
covered by the MHP Program must be paid in full to PG&E prior to or with the 
submittal of the MHP Agreement in order for the construction phase to begin. 

5.5.3.1. The MHP Owner/Operator, or its representative, is responsible to 
collect any and all fees associated with “To-the-Meter” service 
modifications that are not covered by the MHP Program that were 
requested on behalf of the MH-Owner and due to PG&E under the 
current Rules and Tariffs and forward those payments to the 
appropriate Utility.  

5.5.3.2. “Beyond-the-Meter” service modifications that are not covered by the 
MHP Program, including installation costs that exceed the most cost-
effective option (e.g. alternate routes or below ground installations), will 
not be eligible for reimbursement from PG&E. 
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5.5.3.3. Any requests for service entrance relocations, rearrangements and 
upgrades that occur after the design and engineering phase has been 
completed will result in a change order that may require redesign and/or 
re-engineering. Additional redesigned  and/or re-engineered costs will 
not be eligible for reimbursement from PG&E and will be the sole 
responsibility of the requesting party. 

5.5.4. The MHP Owner/Operator shall keep any worksite(s) free of debris, 
obstructions, landscape, and temporary facilities prior to the initiation of work 
by PG&E and/or the contractor. Temporary facilities may include, but is not 
limited to, storage sheds, decks, awning, car ports, or any facility that is not 
normally provided by the MHP. Relocation or removal of such items will not be 
eligible for reimbursement from PG&E. 

5.5.5. The MHP Owner/Operator will continue to own, maintain and be responsible for 
facilities located within the park’s common area, such as the office, clubhouse, 
laundry facilities, streetlights, etc., and their associated “Beyond-the-Meter” 
facilities. Utility meters will be installed to serve these facilities. MHP 
Owner/Operator will be responsible payment of Utility bills associated with such 
meters. Additional facilities that may be requested (e.g. streetlight f ixtures) and 
associated energy charges for the common area facilities will be based on the 
applicable tariff and will not be eligible for reimbursement from PG&E.  

5.6. Existing Distribution System (Legacy System) 

5.6.1. The MHP Owner/Operator must continue to operate and maintain the existing 
master-meter/submeter system (“Legacy System”) and continue to provide 
utility service to the MHP residents until cutover to the new direct PG&E service 
system. At all times, the Legacy System will remain the property and 
responsibility of the MHP Owner/Operator, including ongoing maintenance, 
notif ication, post construction removal (if required), decommissioning and any 
environmental remediation.  

5.6.2. If the MHP has an existing propane gas distribution system, PG&E will, upon 
request, replace it with a natural gas distribution system, provided that; 1) the 
Utility offers natural gas service and the MHP is located within the franchise 
area that the Utility serves; 2) a distribution line is located nearby and can be 
connected safely and economically to the MHP; and 3) the request would be 
replaced under the Utility’s existing Distribution and Service Extension Rules 
(Rule 15 & 16) and would not qualify under the MHP Program. 

5.7. Permits 

5.7.1. Except for the routine, ministerial construction permits to be acquired by PG&E 
pursuant to Section 6 of this Agreement, the acquisition of all other permits that 
may be necessary will be the responsibility of the MHP Owner/Operator. This 
includes, but not limited to, the following: 
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• Environmental and governmental agency permits. 

• Caltrans permits. 

• Railroad permits. 

• HCD and/or local City and County building permits for electric and/or 
gas service work necessary to install new service delivery facilities 
including, but not limited to, gas house lines, electric meter pedestals, 
and terminations 

• Permits for the abandonment of the Legacy System.  

The work performed by the MHP Owner/Operator’s Contractor will include 
submittal of permits associated with all “Beyond-the-Meter” work to the agency 
with jurisdictional authority and such permits will be reimbursable under the 
MHP Program. Permitting costs related to the abandonment of the Legacy 
System will not be reimbursable under the MHP Program and are the 
responsibility of the MHP Owner/Operator.  

PG&E may assist the MHP Owner/Operator in preparation and submittal of all 
other permit applications, but construction permits not covered by PG&E will be 
paid by the MHP Owner/Operator. 

5.8. Environmental, Endangered Species and Cultural Resources Review 

5.8.1. Any environmental, endangered species and cultural resources remediation, or 
other resolution of environmental issues, and the costs associated with those 
efforts, are the sole responsibility of MHP Owner/Operator and must be 
addressed as required by the agency with jurisdictional authority. No utility shall 
assume any remediation responsibility and utility ratepayers shall bear no costs 
associated with any required remediation.  

5.8.2. Any environmental, endangered species and cultural resources issues that are 
identif ied during the conversion will result in the immediate suspension of work 
at the MHP. The MHP Owner/Operator shall resolve these issues prior to work 
resuming at the MHP.  MHP Owner/Operator may be granted additional time 
by PG&E to resolve environmental, endangered species and cultural resources 
issues prior to completing the conversion, however, such time will not exceed 
the period of the MHP Program, unless approved by the CPUC. 

5.9. Outreach and Education 

5.9.1. The MHP Representative will be the liaison for the MHP Owner/Operator and 
will be responsible for relaying project information to MHP Residents and to 
PG&E. The MHP Representative shall provide status updates to the MHP 
Owner/Operator and the MHP Residents from PG&E and provide timely status 
updates from contractor and MHP Owner/Operator to Utility.  
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5.9.2. All costs associated with the MHP Representative in performing the duties 
associated with the Program will be the responsibility of the MHP 
Owner/Operator and will not be reimbursable from the MHP Program. 

5.9.3. The MHP Representative shall be the central point of contact for all outreach, 
marketing and communication notices regarding the MHP Program that are 
intended for the MHP residents.  The MHP Representative shall distribute the 
information to the residents in a timely manner in accordance to MHP’s Rules 
and Regulations 

5.9.4. The MHP Owner/Operator must allow PG&E to directly contact the MHP 
residents during the project regarding the MHP Program, account setup and 
other utility programs. As stated in Section 7.1 of the MHP Application, if the 
MHP Owner/Operator did not provide a complete list of MH residents with 
contact information with its submittal of the MHP Application, it must do so with 
the submission of the MHP Agreement (Attachment A).  The list shall consist of 
a complete list of current residents for each space in the MHP, including name, 
address or space number, mailing address if different than physical address of 
unit, home phone number, cell phone number, email address, and other 
contact information. 

5.9.5. The MHP Representative shall ensure that its contractor works with PG&E and 
keeps the MHP residents informed of the status of the “Beyond-the-Meter” 
work. Communications will include notices such as temporary outages, detours 
or street closures. The MHP Representative will also ensure that such notices 
will remain consistent with PG&E communications and be distributed in a timely 
manner. 

5.10. Construction 

5.10.1. Construction of the conversion project may commence after compliance with 
Section D.3.b of the MHP Rules. 

5.10.2. The MHP Owner/Operator shall work cooperatively with PG&E to resolve 
construction issues that may arise during the project, such as providing an 
acceptable site for storage of PG&E’s construction materials and equipment 
during the project.  

5.11. Cutover / Completion of Conversion 

5.11.1. Prior to cutover, all jurisdictional authorities must inspect and approve 
installation of the “Beyond-the-Meter” work. 

5.11.2. Cutover cannot occur until PG&E is satisfied that 24 hour access is available to 
all utility facilities. Where such access may be restricted due to fencing or 
locked gating, the MHP Owner/Operator or the owner of the individual MH-
Spaces shall provide a utility approved locking device with a utility keyway. 
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Where electronic gates may be involved, the gate will be fitted with a key 
switch, with utility keyed keyway, which may activate the controller. 

5.11.3. The MHP Owner/Operator is responsible for discontinuing MHP utility service 
to all qualifying MH-spaces no later than 90 days after PG&E is ready to 
cutover all qualifying MH-spaces to direct Utility service. 

5.11.4. If requested by PG&E, the MHP Owner/Operator shall require Contractor to be 
available perform joint cutover with PG&E for the individual services within the 
MHP.  

5.11.5. If requested by the Utility, the MHP Owner/Operator shall have their Contractor 
purge the gas legacy master-meter system of unpressurized gas to ensure 
safety of the disconnected gas system. 

6. Utility’s Responsibilities 

6.1. Engineering and Planning  

6.1.1. PG&E will design and install the new “To-the-Meter” electric and/or gas 
distribution and service system for the MHP to meet current PG&E design 
standards and applicable codes, regulations and requirements based on the 
most economic, convenient and efficient service route.  

To the extent possible, PG&E will design and install the new distribution and 
service system up to the Service Delivery Point on a “like for like” basis to the 
existing system. For example, an existing 200 ampere overhead electric 
service will be replaced with a 200 ampere overhead electric service. If both 
electric and gas are requested to be replaced and electric service is provided 
overhead, PG&E will have the option to offer underground electric service if it is 
cost effective to do so. If gas service is located above ground, PG&E will 
underground the gas service as well as the electric service, if present. 

6.1.2. PG&E will prepare a preliminary design package for the new electric and/or gas 
system and prepare all necessary land rights documents. 

6.1.3. PG&E will consult with the MHP Owner/Operator to identify the location of each 
electric and/or gas meter and any protection required for the metering service 
equipment. PG&E will have the final approval of the location of the meter.  

6.1.4. PG&E will include with the MHP Program additional reasonable services for 
common use areas at the discretion of the Commission Safety Enforcement 
Division within the MHP that will be served under commercial rate schedules.  

6.1.5. PG&E will design and install the “To-the-Meter” facilities to accommodate a 
service equivalent to the existing service. If the existing electric service is less 
than 100 amperes, the utility will design and install “To-the-Meter” facilities to 
accommodate 100 ampere service as part of the MHP Program.   
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6.1.6. With the exception of the 100 ampere minimum electric service, any requests 
for service upgrades or relocations beyond what is being provided by the MHP 
Program will be handled under PG&E’s current Rules and Tariffs. Such 
requests may be made by the MHP Owner or the individual MHP residents, 
and such upgrades and additional incremental costs will be the sole 
responsibility of the requesting party.  

6.1.7. If applicable, PG&E will design and install a natural gas service line at each 
individual MH-Space to deliver sufficient volume at PG&E’s standard delivery. 

6.1.8. Vacant MH-Spaces will receive a stub to the location of the future “Service 
Delivery Point” during the MHP Program. When a previously vacant space 
becomes occupied subsequent to cutover, a line extension contract will be 
required to extend service per normal line extension rules (Rule 16). 

6.2. Permits  

6.2.1. PG&E will acquire routine, ministerial construction permits, such as 
encroachment permits necessary for trenching within public rights-of-way.  

6.2.2. PG&E will review all permits prior to construction. No work will be performed by 
PG&E or the Contractor under the MHP Program until the MHP’s 
Owner/Operator and/or PG&E obtains the required permits. 

6.3. Environmental and Cultural Resources Review 

6.3.1. PG&E shall conduct a “desktop” environmental, endangered species and 
cultural resources review of the proposed work at the MHP. If such review 
indicates any environmental, endangered species and cultural resources 
issues, PG&E will immediately suspend of work at the MHP. PG&E will not 
resume work until it has received authorization from appropriate experts and/or 
agency with jurisdictional authority. PG&E assumes no remediation 
responsibility or liability. Costs for remediation are not eligible for 
reimbursement from the MHP Program. 

6.4. Outreach and Education 

6.4.1. PG&E will work with the MHP Owner/Operator and/or the MHP Representative 
on outreach and education to MHP residents. 

6.4.2. During the construction phase, PG&E will work with the MHP Representative to 
keep the MHP residents informed of the status of the project, including notice 
of temporary outages, detours or street closures, and other issues related to 
the project. Information provided by PG&E will include, but is not limited to, 
“transition kits” for the MHP residents with information about construction work 
impacts, timing, account setup instructions, utility programs and services such 
as California Alternate Rate for Energy (CARE), medical assistance program, 
energy efficiency and demand response opportunities. PG&E will work with the 
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MHP Representative to ensure all notices and project information is 
communicated and distributed in a timely manner. 

6.4.3. PG&E will manage communications with the Commission, California 
Department of Housing and Community Development (HCD), other utilities, 
local government, local media, and other parties, as necessary, regarding the 
MHP Program activities. 

6.5. Construction   

6.5.1.  PG&E will install, or select a qualif ied licensed contractor to install the new 
“To-the-Meter” electric and/or gas distribution systems that will meet all current 
electric and/or gas design standards, applicable codes, regulations and 
requirements. Facilities and services installed will be based on the agreed upon 
design. 

6.5.2. PG&E will consult and coordinate conversion activities with other utilities that 
may also serve the MHP, including municipal utilities, water, cable and 
telecommunication providers, to ensure efficiency and avoid unnecessary 
disruption and/or costs.  

6.5.3. PG&E may commence conversion after compliance with Rule 28, D.3.b. PG&E 
may elect to wait until the MHP Owner/Operator can demonstrate construction 
of the “Beyond-the-Meter” facilities have been substantially completed, such 
facilities have been approved by the governing inspection authority and PG&E 
receives a copy of any inspection report or verification to begin construction. 
PG&E may also commence construction if the MHP Owner/Operator has 
coordinated an acceptable construction schedule that is approved by PG&E 
and/or as scheduling and availability permits. 

6.5.4. PG&E shall not remove the existing legacy system, unless necessary and the 
system shall be abandoned in place and PG&E shall isolate the new and 
existing legacy systems. PG&E shall not incur any expenses associated with 
the removal or retirement of the existing system under the conversion program. 
Should removal of the legacy distribution system be necessary to complete the 
conversion to direct utility service from PG&E, such costs may at PG&E’s 
discretion be included in the MHP Program if it is necessary and can be done 
so efficiently. 

6.6. Cutover / Completion of Project 

6.6.1. PG&E will own, operate, and maintain all “To-the-Meter” electric and/or gas 
distribution and service systems within the MHP. Upon completion of the 
conversion, the facilities will be managed under and subject to Rule 15 and 
Rule 16 and other applicable tariffs. 

6.6.2. If necessary, PG&E will coordinate with the Contractor to jointly meet to 
perform joint cutover with PG&E for the individual services within the MHP.  
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6.6.3.  PG&E will reimburse the MHP Owner/Operator for all qualifying “Beyond-the-
Meter” work as summarized in Attachment C.  

6.6.4. PG&E or its Contractor shall purge the gas Legacy System of unpressurized  
gas to ensure safety of the disconnected system.  

7. Safety 
7.1. IMPORTANCE OF SAFETY: The Parties recognize and agree that safety is of 

paramount importance in the implementation of the MHP Program and Parties are 
responsible for performing the work in a safe manner. Parties shall plan and conduct 
the work, and shall require all contractors and subcontractors to abide by all safety 
requirements incorporated herein and to perform their portion of the work, in 
accordance with all applicable local, state and federal rules, regulations, codes, and 
ordinances to safeguard persons and property from injury. The MHP Owner/Operator 
shall require its Contractor to provide necessary training to its employees and 
Subcontractors to inform them of the foregoing safety and health rules and 
standards. Should PG&E at any time observe the contractor, or any of its 
subcontractors, performing the work in an unsafe manner, or in a manner that may, if 
continued, become unsafe, then PG&E shall have the right (but not the obligation) to 
require the MHP Owner/Operator to stop contractor’s work affected by the unsafe 
practice until contractor has taken corrective action so that the work performance has 
been rendered safe.  

7.2. Regulations and Conduct of Work: MHP Owner/Operator shall assure that its 
contractor plans and conducts the work to safeguard persons and property from 
injury. MHP Owner/Operator shall direct the performance of the work by its 
contractor in compliance with reasonable safety and work practices and with all 
applicable federal, state, and local laws, rules, and regulations, including but not 
limited to "Occupational Safety and Health Standards" promulgated by the U.S. 
Secretary of Labor and the California Division of Occupational Safety and Health, 
including the wearing of "hard hats" at the worksite if applicable. Work in areas 
adjacent to electrically energized facilities and/or operating natural gas facilities shall 
be performed in accordance with said practices, laws, rules, and regulations. PG&E 
may designate safety precautions in addition to those in use or proposed by 
contractor. PG&E reserves the right to inspect the work and to halt construction to 
ensure compliance with reasonable and safe work practices and with all applicable 
federal, state, and local laws, rules, and regulations. Neither the requirement that 
contractor working on behalf of the MHP Owner/Operator follow said practices and 
applicable laws, rules, and regulations, nor adherence thereto by contractor, shall 
relieve MHP Owner/Operator of the sole responsibility to maintain safe and efficient 
working conditions.  

7.3. Additional Precautions: Upon PG&E’s request, the MHP Owner/Operator shall 
require its contractor to provide certain safeguards not in use but considered 
necessary and if contractor fails to comply with the request within a reasonable time, 
PG&E may provide the safeguards at MHP Owner/Operator’s expense. Failure to 
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comply with safety precautions required by PG&E may result in termination of the 
Agreement for cause. 

7.4. Parties will immediately notify each other regarding safety and hazardous conditions 
that may cause harm to PG&E, MHP Owner/Operator, contractors, subcontractors, 
MHP residents, and/or the general public. Upon notice, the responsible party shall 
investigate the potential safety hazard, and if necessary, take actions to remedy the 
situation. 

7.5. The MHP Owner/Operator shall be responsible for notifying local emergency 
services, if required, about pending road closures or detours that may affect life 
safety and services to the MHP and MHP residents.  

8. Delay and Suspension of Work 
8.1. Suspension of Work by PG&E: PG&E reserves the right to suspend the work under 

the MHP Utility Conversion  Program to serve the needs of the greater public. 

8.2. Notif ication of Delays: MHP Owner/Operator shall cause contractor to promptly notify 
PG&E in writing of any impending cause for delay that may affect PG&E’s schedule. 
If possible, PG&E will coordinate and assist contractor in reducing the delay.  

8.3. Delays by MHP Owner/Operator: No additional compensation or other concessions 
will be allowed to the MHP Owner/Operator for expenses resulting from delays for 
which MHP Owner/Operator is responsible. If, in PG&E's opinion, the delay is 
sufficient to prevent MHP Owner/Operator's compliance with the specified schedule, 
MHP Owner/Operator shall accelerate the work by overtime or other means, at MHP 
Owner/Operator’s expense, to assure completion on schedule. 

9. Termination  
9.1. Either Party may, at its option, terminate upon 30 day written notice to the other 

Party. 

9.1.1. PG&E may cancel or suspend this Agreement for, but not limited to, the 
following situations:  

9.1.1.1. The failure, refusal or inability of the MHP Owner/Operator to perform 
the work in accordance with this Agreement for any reason (except for 
those reasons that are beyond MHP Owner/Operator’s control) after 
receiving notice from PG&E and an opportunity to cure and MHP 
Owner/Operator has failed to do so; provided however, at PG&E’s 
option, safety or security violations may result in immediate termination; 
or  

9.1.1.2. The failure, refusal, or inability of the MHP Owner/Operator to initiate its 
responsibilities under this Agreement within six (6) months of the 
execution of this Agreement; or  
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9.1.1.3. The failure or inability of the MHP Owner/Operator to complete the work 
and be ready to receive service from PG&E within twelve (12) months of 
the execution of this Agreement; or  

9.1.1.4. A legal action is placed against the MHP Owner/Operator which, in 
PG&E's opinion, may interfere with the performance of the conversion. 

9.1.2. If the MHP Owner/Operator terminates the Agreement, the MHP 
Owner/Operator will: 

9.1.2.1. Reimburse PG&E for all work and costs incurred prior to the 
cancellation that did not result in a direct Utility service of an individual 
MH-Space or common area. PG&E’s costs may include, but is not 
limited to, ”To-the-Meter” labor, material and supplies, (including long 
lead time materials), transportation, and other direct costs which PG&E 
allocates to such work; and 

9.1.2.2. Not be eligible for reimbursement for any “Beyond-the-Meter” work that 
did not result in a direct PG&E service of an individual MH-Space; and  

9.1.2.3. Repay in full to PG&E any reimbursements paid to the MHP 
Owner/Operator for partial work completed by its contractor. 

9.1.3. In the event of termination, PG&E shall reimburse the MHP Owner/Operator for 
services satisfactorily completed prior to the date of cancellation that resulted in 
direct PG&E service which are of benefit to PG&E. In no event shall PG&E be 
liable for lost or anticipated profits or overhead on uncompleted portions of the 
work due to termination.  

9.1.4. Cancelled MHP Agreement may, at the Utilities option, result in the removal the 
MHP from the MHP Program and the selection of the next MHP that is on the 
waiting list for the MHP Program. 

9.1.5. MHP Owner/Operator shall be liable for additional costs to PG&E arising from 
termination. PG&E may terminate this Agreement, suspend work and/or the 
MHP Program if directed to do so by the CPUC. Liability of incomplete projects 
will be determined by the CPUC.  

10. Costs Covered by the MHP Program and Reimbursement to MHP 
Owner/Operator 

10.1. All costs incurred by PG&E to provide “To-the-Meter” facilities for a typical utility 
service for each qualifying MH-Space will be covered under the MHP Program. 

10.2. Requests for service entrance relocations, rearrangements and upgrades are not 
covered under the MHP Program.  
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10.3. Additional reasonable services at the discretion of the Commission Safety and 
Enforcement Division for common use areas within the MHP that will be served 
under commercial rate schedules are eligible for inclusion in the MHP Utility 
Conversion Program and will not provide “Beyond-the-Meter” reimbursements for 
these common area services.  PG&E will not provide the service panel.  

10.4.  PG&E will reimburse the MHP Owner/Operator based on the invoice for the 
“Beyond-the-Meter” to be performed by the contractor. The amount that is eligible for 
reimbursement for the “Beyond-the-Meter” work shall not exceed the “Cost Covered 
by the MHP Program” amount listed on Attachment C, without prior written approval 
from PG&E. PG&E will review all invoices received for the “Beyond-the-Meter” work 
by the contractor and will reimburse the MHP Owner/Operator for all prudently 
occurred and reasonable construction expenditures. The MHP Program will not 
cover or reimburse costs for any modification or retrofit of the mobilehome or 
manufactured home. 

10.5. As soon as practicable and after any jurisdictional authorities have inspected and 
approved operation of the “Beyond-the-Meter” work, the MHP Owner/Operator may 
submit invoices to PG&E for “Beyond-the-Meter” work. Invoices submitted shall be 
submitted in no less than twenty-five percent (25%) increments based on the number 
of converted MH-Space compared to the total number of eligible MH-Spaces at the 
MHP. The final reimbursement for the “Beyond-the-Meter” work will be paid to the 
MHP Owner/Operator after the final cutover has been completed and the entire MHP 
has been converted to direct PG&E service. 

10.6. Invoices shall include a listing of MH-Spaces that completed the service conversion, 
and an itemized list and costs for equipment, materials, and labor for “Beyond-the-
Meter” facilities that are both covered and not covered by the MHP Program. 

11. Nondisclosure  
11.1. Neither Party may disclose any Confidential Information obtained pursuant to this 

Agreement to any third party, including affiliates of such Party, without the express 
prior written consent of the other Party. As used herein, the term “Confidential 
Information” shall include, but not be limited to, all business, f inancial, and 
commercial information pertaining to the Parties, customers of either or both Parties, 
suppliers for either Party, personnel of either Party, any trade secrets, and other 
information of a similar nature, whether written or in intangible form that is marked 
proprietary or confidential with the appropriate owner’s name. Without limiting the 
foregoing, Confidential Information shall also include information provided by the 
MHP Owner/Operator regarding the MHP residents. Confidential Information shall 
not include information known to either Party prior to obtaining the same from the 
other Party, information in the public domain, or information obtained by a Party from 
a third party who did not, directly or indirectly, receive the same from the other Party 
to this Agreement or from a party who was under an obligation of confidentiality to 
the other Party to this Agreement, or information developed by either Party 
independent of any Confidential Information. The receiving Party shall use the higher 
of the standard of care that the receiving Party uses to preserve its own confidential 
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information or a reasonable standard of care to prevent unauthorized use or 
disclosure of such Confidential Information.  

11.2. Notwithstanding the foregoing, Confidential Information may be disclosed to the 
CPUC and any governmental, judicial or regulatory authority requiring such 
Confidential Information pursuant to any applicable law, regulation, ruling, or order, 
provided that: (a) such Confidential Information is submitted under any applicable 
provision, if any, for confidential treatment by such governmental, judicial or 
regulatory authority; and (b) prior to such disclosure, the other Party is given prompt 
notice of the disclosure requirement so it may take whatever action it deems 
appropriate, including intervention in any proceeding and the seeking of any 
injunction to prohibit such disclosure.  

12. Indemnification  
12.1. MHP Owner/Operator shall indemnify, defend and hold harmless PG&E, its officers, 

directors, agents, and employees, from and against all claims, demands, losses, 
damages, costs, expenses, and legal liability connected with or resulting from injury 
to or death of persons, including but not limited to employees of PG&E, MHP 
Owner/Operator, Contractor or Subcontractor; injury to property of PG&E, MHP 
Owner/Operator, Contractor, Subcontractor, or a third party, or to natural resources, 
or violation of any local, state or federal law or regulation, including but not limited to 
environmental laws or regulations, or strict liability imposed by any law or regulation; 
arising out of, related to, or in any way connected with MHP Owner/Operator 
performance of this Agreement, however caused, regardless of any strict liability or 
negligence of PG&E, whether active or passive, excepting only such claims, 
demands, losses, damages, costs, expenses, liability or violation of law or regulation 
as may be caused by the active gross negligence or willful misconduct of PG&E, its 
officers, agents, or employees. The MHP Owner/Operator shall indemnify, defend 
and hold harmless PG&E from all causes of action or claims arising from projects 
which were cancelled by the MHP Owner/Operator, for which PG&E shall have no 
liability. A utility shall have no liability for the MHP master-metered system (referred 
to as legacy systems), or the “Beyond-the-Meter” infrastructure installed during 
conversion, and the MHP owner will hold harmless, defend and indemnify PG&E 
from all causes of action or claims arising from or related to these systems. 

12.2. MHP Owner/Operator acknowledges that any claims, demands, losses, damages, 
costs, expenses, and legal liability that arise out of, result from, or are in any way 
connected with the release or spill of any legally designated hazardous material or 
waste as a result of the Work performed under this Agreement are expressly within 
the scope of this indemnity, and that the costs, expenses, and legal liability for 
environmental investigations, monitoring, containment, abatement, removal, repair, 
cleanup, restoration, remedial Work, penalties, and fines arising from the violation of 
any local, state, or federal law or regulation, attorney's fees, disbursements, and 
other response costs are expressly within the scope of this indemnity. 

12.3. MHP Owner/Operator shall, on PG&E's request, defend any action, claim or suit 
asserting a claim covered by this indemnity. MHP Owner/Operator shall pay all costs 
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that may be incurred by PG&E in enforcing this indemnity, including reasonable 
attorney's fees. 

13. Compliance with Laws and Regulations 
13.1. During the performance of the Work, MHP Owner/Operator, contractor and its 

subcontractors, agents and employees shall fully comply with all applicable state and 
federal laws and with any and all applicable bylaws, rules, regulations and orders 
made or promulgated by any government, government agency or department, 
municipality, board, commission or other regulatory body; and shall provide all 
certif icates for compliance therewith as may be required by such applicable laws, 
bylaws, rules, regulations, orders, stipulations or plans. 

13.2. MHP Owner/Operator shall require any contractor or subcontractor to whom any 
portion of the work to be performed hereunder may be contracted to comply with 
provisions of this paragraph, and agrees to save and hold PG&E harmless from any 
and all penalties, actions, causes of action, damages, claims and demands 
whatsoever arising out of or occasioned by failure of MHP Owner/Operator and 
Contractor or a Subcontractor to make full and proper compliance with said bylaws, 
rules, regulations, laws, orders, stipulations or plans. 

14. Governing Law 
This Agreement shall be deemed to be a contract made under laws of the State of 
California and for all purposes shall be construed in accordance with the laws of said 
state. 

15. Entire Agreement 
This Agreement consists of, in its entirety, Mobilehome Park Utility Conversion Program 
Agreement and all attachments hereto, the MHP Application and PG&E’s Electric and 
Gas Rule 28. This Agreement supersedes all other service agreements or 
understandings, written or oral, between the Parties related to the subject matter hereof.  

16. Enforceability 
If any provision of this Agreement thereof, is to any extent held invalid or unenforceable, 
the remainder of this Agreement thereof, other than those provisions which have been 
held invalid or unenforceable, shall not be affected and shall continue in full force and 
effect and shall be enforceable to the fullest extent permitted by law or in equity. 

17. Force Majeure 
Neither Party shall be liable for any delay or failure in the performance of any part of this 
Agreement (other than obligations to pay money) due to any event of force majeure or 
other cause beyond its reasonable control, including but not limited to, unusually severe 
weather, f lood, fire, lightning, epidemic, quarantine restriction, war, sabotage, act of a 
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public enemy, earthquake, insurrection, riot, civil disturbance, strike, work stoppage 
caused by jurisdictional and similar disputes, restraint by court order or public authority, 
or action or non-action by or inability to obtain authorization or approval from any 
governmental authority, or any combination of these causes (“Force Majeure Event”), 
which by the exercise of due diligence and foresight such Party could not reasonably 
have been expected to avoid and which by the exercise of due diligence is unable to 
overcome. It is agreed that upon receipt of notice from the affected Party about such 
Force Majeure Event to the other Party within a reasonable time after the cause relied 
on, then the obligations of the Party, so far as they are affected by the event of force 
majeure, shall be suspended during the continuation of such inability and circumstance 
and shall, so far as possible, be remedied with all reasonable dispatch.  

18. Not a Joint Venture 
Unless specifically stated in this Agreement to be otherwise, the duties, obligations, and 
liabilities of the Parties are intended to be several and not joint or collective. Nothing 
contained in this Agreement shall ever be construed to create an association, trust, 
partnership or joint venture or to impose a trust or partnership duty, obligation, or liability 
on or with regard to either Party. Each Party shall be liable individually and severally for 
its own obligations under this Agreement. 

The Parties have executed this Agreement on the dates indicated below, to be effective upon 
the later date. 

   
Name of Mobilehome Park   

  PACIFIC GAS AND ELECTRIC 
COMPANY 

Company Name of Owner/Operator   
   

Signature  Signature 

   
Print Name  Type/Print Name 

   
Title  Title 

   
Date  Date 
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A. Additional Documentation 

As described in the Applicability Section of Rule 28 (Section A.1) and Section 1.4 of the 
Agreement the MHP Owner/Operator must provide copies of the following documents along 
with their Agreement to participate in the Mobilehome Park Utility Conversion Program: 

1. The MHP Owner/Operator must provide a copy of a valid operating license from the 
governmental entity with relevant authority; (Required) 

2. If the MHP is operated on leased real property, a copy of the land lease agreement must 
be provided. The land lease agreement must supply proof that the lease will continue for 
a minimum of 20 years from the time that the MHP Agreement is executed by the 
Utilities. 

As stated in Section 7.1 of the MHP Application, if the MHP Owner/Operator did not provide 
a complete list of MH residents with contact information with its submittal of the MHP 
Application, it must do so with the submission of the MHP Agreement.  The list shall consist 
of a complete list of current residents for each space in the MHP, including name, address 
or space number, mailing address if different than physical address of unit, home phone 
number, cell phone number, email address, and other contact information. 

Please attach copies of the above required documents to this page (Attachment A – 
Required Documents) of the Mobilehome Park Utility ConversionProgram Agreement. 

B. Declaration of Non-Condemnation 

In accordance with CPUC Decision (D.) 20-04-004, and subject to the requirements of Gas 
and Electric Rule 28, all MHP participating in the MHP Utility Conversion Program must 
affirm that the Mobilehome Park is not subject to an enforceable condemnation order or to 
pending condemnation proceedings. 

I,  , (print name of authorized signatory) 
declare under penalty of perjury under the laws of the State of California that I am 
authorized to execute this document on behalf of the MHP Owner/Operator and declare that 
the Mobilehome Park is not subject to any enforceable condemnation order or to pending 
condemnation proceedings. 

   
Name of  Mobilehome Park  Authorized Signature 

   
Company Name of Owner/Operator  Print Name 

   
Date  Title 
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MHP Owner/Operator shall select a qualif ied, licensed contractor to perform “Beyond-the-
Meter” work to MH-Spaces and shall consult and coordinate with PG&E on such selection 
and provide information about the selected contractor below. 

Selection of the contactor shall be based on the “most cost-effective option.” PG&E reserves 
the right to review the reasonableness of the bids received by the MHP Owner/Operator to 
perform the “Beyond-the-Meter” work. PG&E and the Commission encourage consultation 
and coordination between the Parties to ensure efficiency and avoid unnecessary (and non-
reimbursable) costs. 

If PG&E and the MHP Owner/Operator fail to agree upon the qualif ications of the contractor, 
the CPUC’s Safety and Enforcement Division (SED) will be consulted to resolve the dispute.  

In all instances, the work performed by the contractor must meet PG&E’s current standards 
as specified in the Utility’s Electric and/or Gas Service Requirement manual and have 
approval from applicable governing inspection authority(ies). 

 

• Contractor Name:   

State Contractor License #:   

Contact Person:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address   

Total Estimated Cost to Perform all “Beyond-the-Meter”  
work for the MHP (See Attachments C) $   
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Secondary Contractor (if required) 

• Contractor Name:   

State Contractor License #:   

Contact Person:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address   

Total Estimated Cost to Perform all “Beyond-the-Meter”  
work for the MHP (See Attachments C) $   
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MHP Owner/Operator:   

Project Name:   

Address:   
In accordance with California Public Utilities Commission (CPUC) Decision (D.) 20-04-004, and subject to 
the requirements of Gas and Electric Rule 28, PG&E is offering the Mobilehome Park Utility Conversion 
Program to convert existing privately owned master-meter/sub-meter electric and/or gas distribution 
service within a Mobilehome Park or Manufactured Housing Communities (“MHP”), to direct PG&E 
service for each individual space within MHP.  

Utility service to be converted to direct PG&E service (check one) 
☐  Electric Only ☐  Gas Only ☐  Electric & Gas 

The number of MH-Spaces that will be eligible for conversion to direct PG&E service under the MHP 
Program (both “To-the-Meter” and “Beyond-the-Meter”) shall be equal to the number of residential MH-
Space spaces within the MHP and that are designated on the MHP Application. PG&E will include with 
the MHP Program additional reasonable services for common use areas within the MHP that will be 
served under commercial rate schedules. 

Any service modifications and associated costs beyond what is being provided by the MHP Program will 
be the responsibility of the requesting party. These modifications will be handled under PG&E’s current 
applicable Tariffs. In addition, “Beyond-the-Meter” costs to serve common use areas are the responsibility 
of  the MHP Owner/Operator and are not eligible for reimbursements from the MHP Program. Any 
additional common use area meters and services that are not provided by the program will be designed 
and installed under the guidance of the Service Relocation and Rearrangement section of Gas and 
Electric Rule 16.  
Table C.-1 Illustrate the f inancially responsible party for the “To-the-Meter” and “Beyond-the-Meter” 
services under the MHP Program 

 

“To-the-Meter” 
 Facilities and Equipment installed by 

PG&E 
Financially Responsible Party 

“Beyond-the-Meter”  
Facilities and Equipment installed by 

Contractor  
Financially Responsible Party 

Table C-1 
Covered by 

MHP 
Program 

MHP 
Owner/ 

Operator 

Requesting 
MH Owner 

Reimbursed 
by MHP 
Program 

MHP 
Owner/ 

Operator 

Requesting 
MH Owner 

Service to Individual MH-Spaces X   X   

Service to Common Use Areas X    X  

Incremental Service Modifications to the 
Individual MH-Spaces > 100 amperes 
where the MHP lots are owned by the 
resident residing on the lot 

  X   X 

Service Modifications, Relocation and 
Rearrangement to the MHP Common 
Use Areas or MH-Space in where the 
lots are not owned by the resident 
residing on the lot (leased or rented 
spaces) 

 X   X  
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A. PG&E’s Estimated “To-the-Meter” Project Costs Not Covered by the Program 
(To be completed by PG&E1 

    

Costs Not 
Covered by the 
MHP Program 

Civil Costs – Includes, but is not limited 
to, trenching, backfill, excavation, and 
surface repair activities [Project Cost to 
design and install “To-the-Meter” 
Facilities for the MHP]   $ 

 

Electric System – Includes, but is not 
limited to, installation of cables, 
switches, transformers, SmartMeters™, 
conduits and substructures, and other 
facilities required to complete the 
distribution and service line extensions 
[Service upgrades or rearrangements 
requested on behalf of the MHP 
Owner/Operator not covered by the 
MHP Program].   $ 

 

Gas System – Includes, but is not limited 
to, installation of gas piping, connectors, 
meters, and other facilities required to 
complete the distribution and service line 
extensions [Service upgrades or 
rearrangements requested on behalf of 
the individual MHP Residents not 
covered by the MHP Program].   $ 

 

Other – Includes, but is not limited to, 
easement estimate, SmartMeter™ 
network upgrade, and other cost 
associated with the project.   $ 

 

     

PG&E’s Total Estimated “To-the-Meter” 
Project Costs Not Covered by the 
Program $  $  

     
 

1 Service Upgrades beyond what is being provided by the program are listed on Attachment C. 
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B. MHP Owner/Operator’s “Beyond-the-Meter” Project Costs  
(To be completed by the MHP Owner/Operator, Attach Contractor’s Job Estimate to 
Attachment C) 

  

Cost 
Covered by 

the MHP 
Program  

Costs Not 
Covered by 

the MHP 
Program2 

Civil Costs – Includes, but is not limited 
to, trenching, backfill, excavation, surface 
repair activities, and labor. $  $  

Electric System – Includes, but is not 
limited to, service termination/meter 
pedestal, grounding, customer load-side 
wiring, breakers, related materials and 
labor. 

Materials: $  $  

Labor: $  $  

Gas System – Includes, but is not limited 
to, houseline plumbing from the PG&E 
riser to the customer connection 
including labor and materials. 

Materials: $  $  

Labor: $  $  

Other – Includes, but is not limited to, 
permits as provided by contractor. $  $  

     

MHP Owner/Operator’s Total Estimated  
“Beyond-the-Meter” Project Costs $  $  

 

C. Estimated Cost for MHP Service 
Conversion Project (A + B) $  $  

D. Number of MH-Spaces      

E. Average Cost per MH-Space $  $  
 

 
2 Provided breakdown of charges not covered by the program on Attachment C. 
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MHP Owner/Operator:   

Project Name:   

Address:   

Any service modifications and associated costs beyond what is being provided by the MHP 
Program as described in Gas Rule No. 28 and the Mobilehome Park Utility Conversion Program 
Agreement will be the responsibility of the requesting party. These modifications will be handled 
under PG&E’s current applicable Tariffs. Request for additional common use area meters and 
services that are not provided by the MHP Program, but approved by PG&E, will be designed 
under the guidance of the Utilities’ Rules for Service Relocation and Rearrangement. Service 
modifications and relocations for MH-Spaces in a MHP where the lots are not owned by the 
resident residing on the lot (leased or rented spaces), must be requested by and is the 
responsibility of the MHP Owner/Operator. 

The following service modifications have been requested by the MHP Owner and/or the MHP 
resident(s) (If Job Estimate includes an itemized breakdown of costs, it may be substituted for 
this sheet.) 

  

  

A. Total Amount Due by MHP Owner/Operator for Service Modification and/or services not covered by 
the Program 

1. Amount Due from MHP Owner/Operator to PG&E   

• Amount due to PG&E for “To-the-Meter” work not covered 
by the MHP Program. $  

• Amount due to PG&E for “To-the-Meter” Service 
Modifications, Relocation and Rearrangement for the MHP 
Common Use Areas $  

Total $  
   

2. Amount Due from MHP Owner/Operator to the Contractor   

• Amount due to the Contractor for “Beyond-the-Meter” Work 
for common use areas. $  

• Amount due to the Contractor for “Beyond-the-Meter” 
Service Modifications, Relocation and Rearrangement for 
the MHP Common Use Areas $  
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3. Total amount due from MHP Owner/Operator for service 
modifications not covered by the MHP Program $  

 
Itemized Service Modifications or other services not covered by the MHP Program 
(Provide extra sheets as necessary). If Job Estimate includes an itemized breakdown of costs, it 
may be substituted for this sheet. 

“To-the-Meter” Costs Not Covered By the MHP Program 

Location  Responsible 
Party 

 Requested Service Modification  Estimated 
Cost 

       
       
       
       
       
       
       
       
       
       
       
       

 

 “Beyond-the-Meter” Costs Not Covered By the MHP Program 

Location  Responsible 
Party 

 Requested Service Modification  Estimated 
Cost 
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MHP Owner/Operator:   

Project Name:   

Address:   

Request for service modification may be made by the owner of the mobilehome/manufactured 
housing unit directly to the Utilities, where the MHP lots are owned by the resident residing on 
the lot and as permitted by the MHP’s Rules and Regulations. These modifications, and 
associated costs, would be the responsibility of the requesting MH resident and will be handled 
under PG&E’s current applicable Tariffs.  All other requests for service entrance relocations, 
rearrangements and upgrades not covered by the MHP Program must be made by the MHP 
Owner/Operator and documented in Attachment D.  

The MHP Owner/Operator is responsible to collect any and all fees associated with service 
modifications that were requested on behalf of the MH residents where the MHP lots are owned 
by the resident and forward those payments to PG&E with this Agreement. 

A. Total Amount Due by MH Residents where the MHP lots are owned by the resident for 
Service Modification and/or services not covered by the Program 

1. Amount Due from MH Residents to PG&E   

• Amount due to PG&E for “To-the-Meter” work not 
covered by the MHP Program. $  

   

2. Amount Due from MH Residents to the Contractor   

• Amount due to the Contractor for “Beyond-the-Meter” 
Service Modifications, Relocation and Rearrangement for 
the MH Residents. $  

   

3. Total Owned by MH Residents for the MHP Program $  
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Itemized Service Modifications or other services not covered by the MHP Program 
(Provide extra sheets as necessary). If Job Estimate includes an itemized breakdown of costs, it 
may be substituted for this sheet. 

“To-the-Meter” Costs Not Covered By the MHP Program 

Location  Responsible 
Party 

 Requested Service Modification  Estimated 
Cost 

       
       
       
       
       
       
       
       
       
       
       
       

 

 “Beyond-the-Meter” Costs Not Covered By the MHP Program 

Location  Responsible 
Party 

 Requested Service Modification  Estimated 
Cost 
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DB.  MOBILE HOME PARK BALANCING ACCOUNT - GAS (MHPBA-G)      

 1. PURPOSE: The purpose of the Mobile Home Park Balancing Account - Gas (MHPBA-G) 
is to record and recover the actual incurred costs of implementing the voluntary program 
to convert the gas master-meter/submeter service at mobile home parks and 
manufactured housing communities to direct service by PG&E, pursuant to Decision (D.) 
14-03-021. The costs associated with the accounting entries in the MHPBA-G shall 
include incremental incurred expenses and both “to-the-meter” and “beyond-the-meter” 
costs.  Pursuant to Ordering Paragraph (OP) 8, the incurred expenses shall be entered 
into program balancing account for recovery in the first year following cut over of service 
subject to reasonableness review. Actual construction costs for each MHP conversion 
shall be entered into a balancing account and recovered in the year immediately following 
service cut over for that MHP.  Reasonableness review for “to-the-meter” cost will occur in 
PG&E’s General Rate Case (GRC) proceedings, where these costs are included into the 
base rates.  The review of the “beyond-the-meter” costs will occur in the f irst GRC after 
service cut over. This account will remain open and continue to record the ongoing MHP 
conversion costs and associated revenue requirements related to all completed projects 
until those projects are included in a GRC revenue requirement. Pursuant to OP 1 of D. 
20-04-004, PG&E is offering Mobilehome Park Utility Conversion Program until the earlier 
date of December 31, 2030 or the issuance of a Commission Decision for the 
continuation, expansion or modification of the program. 

2. APPLICABILITY: The MHPBA-G shall apply to all customer classes, except for those 
schedules or contracts specifically excluded by the Commission. 

3. REVISION DATE: Disposition of the balances in the MHPBA-G account shall be 
determined in the Annual Gas True-Up (AGT) advice filings, or as otherwise authorized by 
the Commission, through the Core Fixed Cost Account (CFCA) and Noncore Customer 
Class Charge Account (NCA) or other venues approved by the Commission. 

4. RATES: The MHPBA-G does not have a rate component.   

5. ACCOUNTING PROCEDURE: PG&E shall maintain the MHPBA-G by making entries to 
this account at the end of each month as follows:   

a) A debit entry equal to the incremental incurred expenses; 

b) A debit entry equal to the capital-related revenue requirement, excluding Revenue 
Fees and Uncollectible (RF&U) accounts expense, related to the “to-the-meter” 
capital costs incurred.  Capital-related revenue requirements include depreciation 
expense, the return on investment at a rate equivalent to PG&E’s current authorized 
return on rate base, federal and state income taxes, and property taxes associated 
with the costs of installed equipment;       

c) A debit entry equal to the revenue requirement, excluding RF&U, related to the 
“beyond-the-meter” costs incurred.  The revenue requirement will include amortization 
expense, return on investment, and federal and state income taxes, associated with 
the costs of installed equipment.  The “beyond-the-meter” costs are recorded as a 
regulatory asset and will be amortized over ten years, with a return on investment at a 
rate equivalent to PG&E’s current authorized return on rate base;  

 
 
 
 
 

(T) 
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A.  PURPOSE:  Pursuant to the California Public Utilities Commission’s (CPUC or Commission) 
Decision (D.)14-03-021, Resolution E-4878, Resolution E-4958 and (D.) 20-04-004, PG&E is 
of fering the Mobilehome Park Utility Conversion Program (“MHP Program”) as a program to 
convert eligible master-metered gas service to direct service for Mobilehome Parks or 
Manufactured Housing Communities (MHP) spaces within PG&E’s service territory. The MHP 
Program will conclude the earlier date of December 31, 2030 or the issuance of a Commission 
Decision for the continuation, expansion or modification of the program.  Subject to the 
requirements set forth in this Rule and the program extension limitations set forth in Ordering 
Paragraph 1 and 3 of (D.) 20-04-004, all eligible spaces (including both “To-the-Meter” and 
“Beyond-the-Meter”), and eligible common use services within the entire MHP will be 
converted from master-metered natural gas distribution service to direct PG&E distribution 
and service (Distribution System).  

 
 
B.  APPLICABILITY:  The MHP Program is available to all eligible MHPs within PG&E’s service 

territory as defined in Section 6. Within the eligible MHPs, the only eligible Mobilehome 
spaces are those permitted by the California Department of Housing and Community 
Development (HCD) or its designated agency. Recreational vehicle parks and spaces are not 
eligible for the MHP Program. 

 
C.  PROGRAM ELIGIBILITY: 
 

1.  MHPs must meet all of the following criteria to be eligible for the MHP Program. 
Program eligibility does not guarantee acceptance into the program, nor does it 
guarantee conversion to direct service from PG&E. 

 
a.  Receives natural gas through a utility owned master-meter, owns and operates 

the gas distribution system and furnishes natural gas to residents. In cases where 
only one service is sub-metered or non-sub metered the sub-metered service 
must be served by an Investor Owned Utility participating in the MHP Program. 

b.  Take natural gas service under one of the following rate schedules: 
•  Gas Schedule GT 
•  Gas Schedule GTL 

c.  Operate under a current and valid license from the governmental entity with 
relevant authority. 

d.  If  operated on leased real property, the land lease agreement must continue for a 
minimum of 20 years from the time that the MHP Agreement is executed by 
PG&E. 

e.  Not be subject to an enforceable condemnation order and/or to a pending 
condemnation proceeding. 

 
  

 
(T) 
(T) 
(T) 

 
(T) 

 
 

(T) 
(T) 

 
 
 
 
 

(T) 
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C.  PROGRAM ELIGIBILITY: (Cont’d) 

2.  MHP Owner/Operators who elect to participate in the MHP Program must comply with all 
general rules, rights and obligations as set forth in this Rule. In addition, MHP Program 
participants must complete and/or execute the following documents: 

• The CPUC’s “Application for Conversion of Master Meter Service at 
Mobilehome Park or Manufactured Housing Community to Direct Service 
f rom Electric or Gas Corporation” [“CPUC’s Form of Intent”]; and 

• The “Mobilehome Park Utility Conversion Program Application” [“MHP 
Application”] (Form 79-1164); and 

• The “Mobilehome Park Utility Conversion Program Agreement” [“MHP 
Agreement”] (Form 79-1165). 

D.  MHP PROGRAM COMPONENTS: 

 1.  CPUC’s Form of Intent  

CPUC’s Form of Intent will be accepted January 1, 2021, through March 30, 2021 (90-
day period). The MHP Owner/Operator must complete and submit the CPUC’s Form of 
Intent concurrently to both the Safety Enforcement Division (SED) of the CPUC and 
PG&E. CPUC’s Form of Intent received after the 90-day period will be placed on a 
waiting list. 

a. Prioritization of CPUC’s Form of Intent  

1)  CPUC’s Form of Intent will be reviewed and prioritized as follows: (1) SED will 
prioritize MHPs that are gas only or dual system (gas and electric service), and 
(2) the California Department of Housing and Community Development (HCD) 
will prioritize MHPs that are electric only. MHPs whose CPUC’s Form of Intent 
are accepted and prioritized by SED and HCD will be considered pre-qualified. 

2) PG&E will receive a list of pre-qualified MHP Initial Applications from SED and 
HCD. PG&E will then contact the MHPs with the highest priority to participate in 
the MHP program until the program goal is achieved. PG&E will undertake its 
best efforts to communicate and coordinate with other utilities, municipal 
entities, and/or water and telecommunications providers to maximize 
ef f iciencies where possible. 

3) If  a new MHP that is not currently on PG&E’s list of MHPs is accepted into 
another participating utility’s MHP Program, PG&E will allow this MHP to move 
to the next stage of PG&E’s MHP Program, so long as PG&E’s MHP Program 
is still substantially underway. 
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D.  MHP PROGRAM COMPONENTS: (Cont’d) 
 

2.  MHP Application 
 

a.  Af ter an MHP has been preliminarily contacted by PG&E to participate in the MHP 
Program, the MHP Owner/Operator will be provided with the MHP Application. The 
MHP Application requests additional information that the MHP Owner/Operator 
should provide to enable PG&E to commence the planning and engineering process 
for the new MHP distribution system. 

 

b.  Upon receipt of a completed MHP Application and necessary documentation from 
the MHP Owner/Operator, PG&E will commence the planning and engineering a 
new MHP distribution system. 

 
3.  MHP Agreement 

 
a.  Af ter PG&E has engineered and planned the new MHP distribution system and 

PG&E has received the name of the MHP’s Contractor meeting qualifications and 
the reasonable cost for the “Beyond-the-Meter” work, PG&E will prepare the MHP 
Agreement for signature. 

 
b.  The conversion project will commence upon 1) the satisfactory resolution of any 

environmental, endangered species and/or cultural issues, 2) procurement of all 
required permits, and 3) payment for any applicable costs not covered by the MHP 
Program including planning, engineering and construction for 
re-arrangements/relocation of facilities or addition of new gas facilities “Beyond- the-
Meter” by the MHP Owner/Operator, 4) the execution of the MHP Agreement. 

 
4.  Construction 

 
a. PG&E will perform or select a qualified, licensed contractor to perform all necessary 

“To-the-Meter” construction, plumbing, and/or gas work as set forth in this Rule, and 
the MHP Agreement. 

 
b. Common area conversations will be at the discretion of the SED. Consistent with 

existing requirements for PG&E to safely and efficiently connect its service facilities 
with its natural gas main pipeline facilities, PG&E will terminate its service facilities 
at a location as close as possible to the exterior of the building/structure nearest to 
PG&E’s main pipeline facilities.  The selected location shall be as close as 
practicable to the existing service delivery point(s); however, some flexibility in the 
construction approach is necessary to address various situations that exist in current 
installations.   

 
c.  The MHP Owner/Operator selected Contractor will perform all necessary “Beyond-

the-Meter” construction, and/or gas plumbing as set forth in this Rule, and the MHP 
Agreement. 

 

 
 
 
 
 
 
 

(T) 
 
 
 

(T) 
 
 
 
 
 

(T) 
(T) 
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D.  MHP PROGRAM COMPONENTS: (Cont’d) 
 

5.  Cutover of Service  
 
a.  Cutover to direct service from PG&E will occur only after the inspection and 

approval of the “Beyond-the-Meter” facilities by the appropriate jurisdictional 
authorities. 

 
b.  The MHP Owner/Operator’s MHP master-meter submetered discount will continue 

in full and will only cease at complete cutover of the entire system to direct service 
f rom PG&E. 

 
c.  MHP residents (tenants or owners of the Mobilehome) will become customers of 

PG&E and served in accordance with all applicable rates, rules and conditions set 
forth in PG&E’s existing Tariffs, except as otherwise noted in this Rule. 

 
6.  Ownership of Facilities After Conversion 

 
a.  Upon cutover to direct service, PG&E will own, operate, and maintain all of the “To-

the-Meter” gas distribution and service systems within the MHP in accordance with 
all applicable rates, rules and conditions set forth in PG&E existing Tariffs. 

   
b.  The MHP Owner/Operator or mobilehome owner (MH Owner) shall own, operate 

and maintain all “Beyond-the-Meter” facilities in accordance with State and local 
jurisdictional codes and ordinances. 

 

c.  PG&E shall have no liability for the MHP owned and operated distribution system 
(referred to as legacy systems), or the "Beyond-the-Meter” infrastructure installed 
during conversion. The MHP Owner/Operator will hold harmless, defend and 
indemnify the Utility from all causes of action or claims arising from or related to 
these systems. 

 

7.  Safety 
 

The MHP Owner/Operator and its Contractor participating in the MHP Program recognize 
and agree that safety is of paramount importance in the performance of the MHP 
Program and are solely responsible for performing the “Beyond-the-Meter” work in a safe 
manner and in accordance with the National Electric Code, Universal Plumbing Code 
and the Safety Section of the MHP Agreement. 
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D.  MHP PROGRAM COMPONENTS: (Cont’d) 
 
8.  Reimbursement to MHP Owner/Operator 

 
PG&E will reimburse the MHP Owner/Operator for reasonable and prudently incurred 
expenses for “Beyond-the-Meter” construction covered by the MHP Program. This shall 
include reasonable costs for converting to direct PG&E service buildings/structures 
and/or locations that serve as common areas for the MHP’s residents and which currently 
receive utility service from the MHP’s master-metered natural gas system.    
 
For common areas that are approved at the discretion of the SED, consistent with 
existing requirements for PG&E to safely and efficiently connect its service facilities with 
its natural gas main pipeline facilities, PG&E will terminate its service facilities at a 
location as close as possible to the exterior of the building/structure nearest to the PG&E 
mainline facilities.  Moreover, the selected location shall be as close as practicable to the 
existing service delivery point(s); however, some flexibility in the construction approach is 
necessary to address various situations that exist in current installations. 
 
Beyond-the-Meter expenditures shall not include costs relating to any modification or 
retrof it of the Mobilehome, cost associated with service relocations, rearrangements, 
upgrades, or other service modification(s) by the MHP Owner/Operator and/or by the 
MHP residents beyond what is being provided by the MHP Program. For expenditures 
related to common areas, PG&E is not responsible for the installation, modification, 
and/or permitting of necessary MHP owned gas pipeline facilities, or other non-PG&E 
owned facilities necessary to accommodate gas riser installations.  Moreover, PG&E is 
not responsible for any beyond-the-meter work necessary to connect the newly 
established service delivery points to existing delivery points whether such connections 
are external or internal to the building/structure. The amount eligible for reimbursement 
will be stated in the MHP Agreement. 

 
9.  Payment to PG&E 

 
If  applicable, any costs associated with planning, engineering and construction for 
service relocations, rearrangements and upgrades that are not covered by the MHP 
Program or in excess of what the MHP Program requires must be paid in full to PG&E 
prior to or included with the submittal of the MHP Agreement in order for the engineering 
phase to begin. 

 
10. Changes to the Mobilehome/Manufactured Home 
 

Changes or modification to the individual mobilehome, including alteration to the utility 
connection that may be required to complete the conversion, must be authorized by the 
registered owner of the mobilehome prior to the alterations being made.  Obtaining such 
authorization is the responsibility of the MHP Owner/Operator. Authorization from a 
resident who is not also the registered mobilehome owner is not sufficient. 
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E.  INTERACTION WITH OTHER TARIFFS:  

1.  MHP Residents  

Upon conversion, MHP residents will be subject to PG&E’s effective Tariffs, which can 
be found at www.pge.com/tariffs, with the following exceptions: 
 

a.  Gas Rules 7– Deposit:  Existing MHP residents who become customers of PG&E 
through the MHP Program will be deemed “grandfathered” into their PG&E service 
accounts and on a one-time basis, fees associated with new customer credit checks 
and service deposits will be waived. This one-time waiver is authorized by D.14-03-
021. MHP residents will still be subject to the service shut-off provisions under Gas 
Rules 11. 

 
b.  CARE/FERA Program – Existing MHP residents who participate in the California 

Alternate Rates for Energy (CARE) and/or Family Electric Rate Assistance (FERA) 
programs through the MHP master-meter/submeter distribution system and become 
customers of PG&E through the MHP Program will be deemed “grandfathered” into 
the respective program without having to recertify or reapply as long as the name of 
the customer for the new service account matches that of the name of the 
participant in the CARE/FERA program. This will be a one-time exception to the 
respective CARE/FERA Rules at the time of the service conversion and will continue 
to be subject to the periodic recertification and/or post-enrollment verification 
requirements of the CARE/FERA program. 

c.  Medical Baseline Allowance – Existing MHP residents who receive a medical 
baseline allowances through the MHP master-meter/submeter distribution system 
and become customers of PG&E through the MHP Program will be deemed 
“grandfathered” and will continue to receive the same medical baseline allowances 
without having to recertify or reapply as long as the participant who is receiving the 
medical baseline allowance still resides at the residence. This will be a one-time 
exception to the Medical Baseline Rules (Rule 19) at the time of the service 
conversion and will continue to be subject to the periodic recertification and/or post-
enrollment verification requirements of the Medical Baseline Rule. 

2.  MHP Owner/Operator(s) 

Utility service provided by PG&E to the MHP Owner/Operator(s) is subject to PG&E’s 
ef fective Tariffs, which can be found at www.pge.com/tariffs, with the following 
exceptions: 

a.  Gas Rules 15 – Distribution Extension:  Because PG&E will design and install the 
new Distribution Line/Main Extension, at no cost to the MHP Owner/Operator, 
sections in Gas Rules 15 that cover applicant responsibilities or options are not 
applicable to MHP Owner/Operator while participating in the MHP Program. This 
may include, but is not limited to applicants’: responsibilities; allowances; 
contributions or advances; refunds; and design and installation options. 
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E.  INTERACTION WITH OTHER TARIFFS: (Cont’d) 

2.  MHP Owner/Operator(s) (Cont’d) 

b.  Gas Rules 16 – Service Extension:  Because PG&E will design and install the new 
Service Extension, at no cost to the MHP Owner/Operator, sections in Gas Rules 16 
that cover applicant responsibilities or options are not applicable to MHP 
Owner/Operators while participating in the MHP Program. This may include, but is 
not limited to applicants’: installation options, allowances and payment. 

Because space for metering equipment and its associated working space are very 
limited in MHPs, the requirements of the Meter Location provision of Gas Rule 16 
may be waived by the utility during MHP Program participation. In consultation with 
the MHP Owner/Operator, all meters and associated metering equipment under the 
MHP Program shall be located at a protected location in the park as designated and 
approved by PG&E. 

F.  DEFINITIONS and ACRONYMS:  

Certain specific terms used in this Rule are defined below. Additional definitions for more 
widely used terms in PG&E’s tariffs are also found in Electric and Gas Rule 1 

1.  MHP AGREEMENT – The Mobilehome Park Utility Conversion Agreement (Form 79-1165). 

2.  BEYOND-THE-METER (Gas) – Gas “Beyond-the-Meter” facilities include the gas 
equipment to establish the Service Delivery Point as identified in the “Required Service 
Equipment” of Gas Rule 16, along with the infrastructure necessary to complete the 
extension of facilities from the new gas metering facility to the mobilehome exterior line 
stub The Utility will not be responsible for any part of the point of connection material, 
including labor, or any work that would require an alteration permit. Other than aspects 
related to reimbursement by utilities for the reasonable costs for their initial construction, 
Beyond-the-Meter facilities are solely the responsibility of the MHP Owner/Operator or the 
mobilehome owner. The mobilehome exterior line stub outlet will continue to be part of the 
mobilehome and be the responsibility of the mobilehome owner. 

3.  COMMON USE AREA – Designated building(s), areas, or facilities within an MHP that is 
(are) intended to be used by all the park residents or the MHP Owner/Operator. Energy 
costs for servicing the common area are paid for by the MHP Owner/Operator. 

4.  CPUC’s FORM OF INTENT – The CPUC’s Application for Conversion of Master-Meter 
Service at Mobilehome Park or Manufactured Housing Community to Direct Service from 
Electric or Gas Corporation (Appendix D of Decision 20-04-004). 

5.  HCD – California Department of Housing and Community Development – HCD 
administers and enforces uniform statewide standards which assure owners, residents 
and users of mobilehome parks protection from risks to their health and safety. 
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F.  DEFINITIONS and ACRONYMS: (Cont’d) 

6.  MANUFACTURED HOUSING COMMUNITY – Any area or tract of land where two or 
more manufactured home lots are rented or leased, held out for rent or lease, or were 
formerly held out for rent or lease and later converted to a subdivision, cooperative, 
condominium, or other form of resident ownership, only to accommodate the use of 
manufactured homes constructed pursuant to the National Manufactured Housing 
Construction and Safety Standards Act of 1974. 

7.  MOBILEHOME – See Rule 1. 

8.  MOBILEHOME PARK – See Rule 1. 

9.  MOBILEHOME SPACE (MH-Space) – Designated area within a Mobilehome Park that is 
owned, rented, or held out for rent, to accommodate a mobilehome used for human 
habitation. 

10. MOBILEHOME PARK OWNER/OPERATOR (MHP Owner/Operator) – The party that 
has legal obligation for the MHP. 

11. MHP RESIDENT – A person who has tenancy in a mobilehome park under a rental 
agreement or who lawfully occupies a mobilehome. 

12. SED – California Public Utilities Commission’s Safety and Enforcement Division: The 
SED has safety oversight of electric and communications facilities, natural gas and 
propane gas systems, railroads, light rail transit systems, and highway/rail crossings, 
licensing, consumer protection, and safety oversight of motor carriers of passengers, 
household goods, and water vessels, and regulatory oversight of hot air balloons and 
some air carriers.  

13. SERVICE DELIVERY POINT (Gas) – Where PG&E’s Service Facilities are connected to 
Applicant's pipe (house line), normally adjacent to the location of the meter. 

14.  TO-THE-METER (Gas) – Gas “To-the-Meter” facilities include all gas facilities (e.g. 
connection fittings, pipe, valves, riser, regulator and meters) including substructures 
necessary to complete the gas distribution line and service extensions to the Service 
Delivery Point, and will be owned, maintained and operated by PG&E. 

15.  MHP APPLICATION – The joint Utilities’ Mobilehome Park Utility Conversion Application 
(Form 79-1164). 
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Date of Issuance:   

In accordance with California Public Utilities Commission (CPUC or Commission) Decision (D.)20-04-004, 
and subject to the requirements of the Mobilehome Park Utility Conversion Program Rule (MHP Rule1), 
the Commission-regulated electric and natural gas utilities (Utilities) are offering a Mobilehome Park Utility 
Conversion Program (MHP Program) to replace existing privately owned master-meter electric and/or gas 
distribution service within a Mobilehome Park or Manufactured Housing Communities (MHP), to direct 
Utility service to each individual MHP space within the MHP.  

MHP Owners/Operators who are receiving this Application previously submitted the CPUC Form of Intent 
during the open application period. After reviewing the information you submitted, the CPUC’s Safety and 
Enforcement Division (SED) and/or the California Department of Housing and Community Development 
(HCD) or its local agency designee has pre-selected your MHP to participate in the MHP Program. 

The MHP Owner/Operator must designate below each Utility2 that currently provides electric and/or 
natural gas service to the master-meter of the MHP. The designated Utilities will be responsible for the 
conversion of the existing privately-owned master-meter system to direct Utility service, upon acceptance 
of the MHP into the MHP Program. Under the MHP Program, each Utility will only provide service 
conversion for the commodity (electricity and/or natural gas) that the Utility currently provides to the MHP. 
After the completion of the service conversion, the Utility will provide direct service to each individual HCD 
permitted Mobilehome (MH) space. and the eligible MHP common areas based on approval by the 
Commission’s Safety and Enforcement Division (SED). Upon request, the Utility may provide to the MHP 
a new electric or gas utility service that is not currently being supplied by the Utility, provided that; 1) the 
Utility offers the requested electric or natural gas service in that territory; 2) a distribution line is located 
nearby and can be connected safely and economically to the MHP; and 3) the request would be governed 
by the existing Distribution and Service Extension Rules in the Utility’s Tariff and would not be included in 
the MHP Program.  

Electric 
Service 

Natural Gas 
Service 

 

 N/A Bear Valley Electric Service 

 N/A Liberty Utilities (CalPeco Electric)  

  Pacific Gas and Electric Company 

 N/A Pacific Power, a Division of PacifiCorp 

  San Diego Gas & Electric Company 

 N/A Southern California Edison Company 

N/A  Southern California Gas Company  

N/A  Southwest Gas Corporation 

 
  MHP Rule by Utility   
 Bear Valley Electric Service – Rule 23  San Diego Gas and Electric – Rule 44 
 Liberty Utilities – Rule 23  Southern California Edison – Rule 27 
 Pacific Gas and Electric – Rule 28  Southern California Gas – Rule 44 
 Pacific Power – Rule 26  Southwest Gas – Rule 23 

 

2  Although the singular term “Utility” is used throughout this Application, each of the Utilities designated on this 
page is considered a party to this Application.  The designated Utilities will be coordinating throughout the 
application and conversion processes.  However, it is the sole responsibility of the MHP Owner/Operator to 
ensure that the information and documentation required by this Application is provided to each of the 
designated Utilities within the specified timeframes. 
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The purpose of this Mobilehome Park Utility Conversion Program Application (MHP Application) is for the 
MHP Owner/Operator to provide the Utility pertinent information concerning the MHP, which is necessary 
in order for the Utility to proceed with the conversion process.  

MHP Owner/Operator is to use its “best effort” to provide the information that is being requested on this 
Application.  The Utility’s project manager assigned to your park may provide assistance in completing 
the MHP Application. Incomplete information on this application will not result in disqualification in the 
program, but may result in longer engineering time, excavation time and other setbacks that may delay 
the completion of the project. THIS APPLICATION MUST BE APPROVED BY, THE UTILITY (UTILITIES) 
BEFORE YOUR MHP WILL BE ACCEPTED INTO THE MHP PROGRAM AND SCHEDULED FOR 
CONVERSION. 

NOTE: Current registration with the California Department of Housing and Community Development for 
each of individual mobilehome within the MHP may be required prior to inspection and completion of the 
cutover. If the MHP Program requires that the utility connection of the mobilehome be altered to complete 
the conversion, the Mobilehome Park Owner/Operator is responsible to obtain such agreement from the 
registered owner of the mobilehome prior to the alterations being made. 

This Application has been developed as part of the CPUC’s regulatory process and conforms to CPUC 
(D.) 20-04-004. The Application has been approved by the Commission as a required component of the 
MHP Program, and may not be waived, altered, amended or modified, except as authorized by the 
CPUC. This Application at all times shall be subject to such modifications as the CPUC may direct from 
time to time in the exercise of its jurisdiction. 
  

This Application is specific to PG&E’s service territory. If your MHP is within multiple utility service 
territories, please consult with the other utility listed as necessary. Please complete the Application in its 
entirety, attach all requested documentation, and mail a copy to each of the Utilities that you identified 
above as providing electric and/or gas service to your MHP. Utility addresses are listed below: 
 

 

 

 

 

 
Bear Valley Electric Service  
42020 Garstin Drive 
P.O. Box 1547 
Big Bear Lake, CA 92315 

 
Pacific Power 
300 S. Main 
Yreka, CA 96097 
 

Southern California Gas Company  
MHP Program, SC720J A1 
8101 Rosemead Blvd,  
Pico Rivera, CA 90660-5100 

 

 

 
 

Liberty Utilities (CalPeco 
Electric) LLC 
933 Eloise Avenue 
South Lake Tahoe, CA 96150 

 
San Diego Gas & Electric 
Company 
MHP Program, SC720J A1 
8306 Century Park Ct. 
San Diego, CA 92123-1530 

Southwest Gas Corporation 
Attn: MHP Program 
13471 Mariposa Road 
Victorville, CA 92392 

 

 

 

 

Pacific Gas and Electric 
Company 
Mobilehome Park Utility 
Conversion Program 
77 Beale St., Mail Code B10B 
San Francisco, CA 94105-1814 

 
Southern California Edison 
Company 
MHP Utility Conversion Program  
Rancho Cucamonga Regional 
Office, G139 9500 Cleveland 
Ave., Rancho Cucamonga, CA 
91730  
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1. MHP Project Information 

Mobilehome Park Name:  

Address:  

City:  State:   

County:    ZIP:   

Nearest Cross Street:      

HCD Mobilehome Park Identification Number:   

Total Number of MHP Spaces Permitted by HCD: ________________ as of: __________ 

Total Number of MHP Spaces with either gas or electric service, excluding Recreation Vehicle 
(RV) Spaces:   

Number of MHP Spaces Occupied by Residents:   

Number of Unoccupied MHP Spaces:   

Number of Recreational Vehicles (RVs)3 Spaces:   

Year MHP was established:     

Applicant / Owner/ Operators Name:   

Day Phone:   

Cell Phone:   

Fax:  (       )  Email Address:   

Mobilehome Unit Ownership Type 

  All units on common single parcel   Units on individual parcels   
  Common use shared ownership   Other:   

Does the MHP Owner/Operator have a current and valid license to operate a MHP? 

  No   Yes License Number:  

Is the MHP currently subject to an enforceable condemnation order and/or to a pending 
condemnation proceeding? 

  No   Yes  

Is the MHP operated on leased real property?  

  No   Yes Number of years remaining on land lease:   

  

 
3 RV Spaces are not eligible for conversion under the MHP Program 
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2. Business Information 

Legal Name to appear on contract:   

 Individual  Partnership  Corporation  
 Limited Liability Corporation  Governmental Agency   Sole Proprietor 
 Other 

State of Incorporation or LLC:   

Name of person authorized to sign contracts:   

Title   

Mailing Address for contracts:   

City:   State   

County   ZIP   

Phone Number:   Email:   

3. MHP Representative/Primary Contact (This is the individual(s) which the MHP 
will designate to be the central liaison for the MHP Owner/Operator, the 
contractor hired by the MHP, the MHP Residents and the Utility). 

a. Name of MHP Representative:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address   

b. Name of MHP Representative:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address:   
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4. Current Utility Services for the MHP’s Master-Meter System(s) 

a. Electric Service: 

Electric Service Provider:   

Name as it appears on bill:   

Type of Service:   Electric Overhead Service     Electric Underground Service 

   Other:   

Does the MHP purchase electricity through a third party (e.g., Community Choice Aggregator 
[CCA] or Electric Service Provider [ESP])?    

  No    Yes, Provider Name:    

Number of residential dwelling units within the MHP that currently  
receives a discount under current qualifying Mobilehome rate schedule:   

Current Electric Service Account Number  Current Rate Schedule 
   

   

   

   

   

   

To list additional accounts use Attachment “B” 

b. Gas Service (if applicable):  

Name of Gas Service Provider:   

Name as it appears on bill:   

Type of Service:   No Gas Service available at MHP (Electric only) 

   Natural Gas System    

    Propane System (Centralized tank with MHP distribution system) 

   Propane System (at each Mobilehome) 

    Other:   

Does the MHP purchase gas through a third party (e.g., Core Transport Agent [CTA])?    

  No    Yes, Provider Name:    

Number of residential dwelling units within the MHP that currently  
receives a discount under current qualifying Mobilehome rate schedule:   
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Current Gas Service Account Number  Current Rate Schedule 
   

   

   

   

   

   

To list additional accounts use Attachment “B” 

c. Telephone Service (if applicable): 

Name of Telephone Service Provider:   

Name as it appears on bill:   

Type of Service:   Overhead Phone Service     Underground Phone Service 

   Other:   

d. Cable/Satellite Service (if applicable): 

Name of Cable/ Satellite Service Provider:   

Name as it appears on bill:   

Type of Service:   Overhead Cable Service     Underground Cable Service 

   MHP Owned Cable/Satellite/Phone Service 

   Other:   

5. Current Energy Metering Arrangement  

Electric Gas 

  Master-Meter/Sub-Meter Electric   Master Meter/Sub-Meter Gas  
  Master Electric Meter, no Sub-Meter   Master Gas Meter, no Sub-Meter 
  Other:    Other:  

6. Energy Usage/Load Information 

a. Electric Load Information 

1) Typical MHP Space 

Existing MHP Space Main Switch Size  
(Meter Panel & Service Termination Enclosure)   Amps 
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2) Common Use Area 

Common Use Area Electric Service: #___1___ Description:  
  

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others    (  KW) 

Common Use Area Electric Service: #___2___ Description:  
  

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others    (  KW) 

Additional Common Use Area Service - For additional electric common use area service 
requests use Attachment “B” 

3) Streetlighting 

  Streetlights to be served under general service rates with common use areas 

  Streetlights to be separated from common use load and served unmetered under an 
applicable Utility streetlight rate schedule as approved by the Utility. Please provide the 
information for each lamp type that can be found in the MHP in the area below and in 
Attachment B, if necessary. (check one lamp type). 

Lamp Type: # ____1_____   
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Additional Lamps Types – If the MHP has additional streetlight lamp types, use 
Attachment “B” 

How are streetlights currently served? 
  Served directly from Master meter account 
  Served from MH sub-meter, or MH pedestal 
  Direct unmetered connections 

Location, lamp type and wattage of each streetlight fixture should be noted on the Site Plan 
as described in Section 7.5. 
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4) Self-Generation – Is there currently any self-generation (e.g. photovoltaic or wind 
generation) equipment servicing the common areas of the MHP?  

  Yes (Size of system   KW)   No 

5) Electric Vehicle Charging Station – Is there currently a public Electric Vehicle Charging 
Station located at the MHP that is available for all the residents of the MHP?  

  Yes (Charger size   kW)   No 

b. Natural Gas Load Information (if applicable)  

Natural Gas Load Information: Natural gas will be delivered at the Utilities standard service 
delivery pressure per Rule 2.  

Requests for elevated service delivery pressure require the Utilities’ review and approval. If 
granted, elevated service delivery pressure may be reduced at any time due to the Utility 
operational needs. Special Facilities and cost-of-ownership charges may apply for elevated 
service delivery pressure. For further information, contact your local Utility office and refer to Gas 
Rule 2. (MBtu/h = 1,000 Btu/h) 

1) Mobilehome Gas Appliances: 

Gas will be provided to individual Mobilehomes at the Utility’s standard delivery pressure for 
residential service per Rule 2. 

2) Common Use Area  

Common Use Area Gas Service: #__1___ Description:   

Gas Service Delivery Pressure Requested:   Standard delivery pressure  
   Other ( psig)  

Gas appliances that can be found in common use areas: (check all that applies) 
 
  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:   Btu rating:   
  Other gas loads ___________________________  
     Btu rating:     

Common Use Area Gas Service: #__2___ Description:   
Gas Service Delivery Pressure Requested:   Standard delivery pressure  
   Other ( psig) 

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:   Btu rating:   
  Other gas loads ___________________________  
     Btu rating:     

Additional Common Use Area Service - For additional gas common use area service 
requests use the “Natural Gas Common Use Area Services” portion of Attachment “B”  
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7. Additional Documentation  

The MHP Owner/Operator should use its best effort to provide one (1) copy of the following documents 
along with this Application to each of the Utilities that have been identified on page 1 of this Application as 
providing electric and/or gas service to your MHP. Please include these documents with your submission 
of this Application under Attachment A.  

7.1. List of Residents & Registered Homeowners: A complete list of current registered owners and 
current residents for each mobilehome/manufactured housing unit on a lot within the MHP, 
including name, address or space number, home phone number, cell phone number, email 
address, and other contact information should be provided to the Utilities. If all of the necessary 
resident and registered homeowner contact information cannot be provided when the MHP 
Owner/Operator submits this Application, the MHP Owner/Operator must, at a minimum, 
provide a list of addresses for the residents of the MHP and the name and mailing addresses of 
the registered owners for each mobilehome/manufactured housing unit on a lot within the MHP. 
This information will be used for outreach activities for the MHP residents. If a complete list of 
resident and registered homeowner contact information is not provided with the MHP 
Application, the information must be provided with the submittal of the MHP Agreement. 

7.2. Service Documents: Detailed substructure engineering drawings, as-built drawings, maps, and 
any other such records as may be necessary to ensure a complete record of the installation 
and location of the MHP’s existing distribution system(s).  

7.3. Single Line Diagram: For facilities with Self-Generation provide a single line diagram(s) 
showing the location of the generation and how it is currently connected to the MHP electrical 
system. 

7.4. Additional Infrastructure: Detailed engineering drawings, as-built drawings, maps and any other 
such records that would provide information on the location of any other utility systems present 
within the MHP, including but not limited to water, sewer, drainage, irrigation lines, telephone, 
cable television, data lines and fuel lines. 

7.5. Site Plan: Detailed drawing of the MHP showing roads, sidewalks, driveways, MHP Space 
locations, streetlights, sprinkler controls, location of fire hydrants, common area facilities, 
electric vehicle charging stations, self-generation systems, other structures, and proposed 
future improvements. For electrical equipment, please provide load information on site plan or 
reference Common Use Area Service Number(s) found on Section 6 and Attachment B. 

7.6. Tract Map: Map showing all easements, right-of-ways, property lines, MH-Spaces, assessor’s 
parcel number, etc. 

7.7. The Utility may request additional documentation if more information is needed for the planning, 
engineering,  and construction phases of the conversion. 
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8. Planning, Engineering and Construction 

The Utility shall be allowed to conduct a pre-engineering review and site verification of existing 
facilities at the MHP. 

The Planning, Engineering, and Construction terms and conditions of the MHP Program are detailed 
in the MHP Agreement. Information regarding Planning, Engineering, and Construction terms and 
conditions will be given to the MHP Owner/Operator at the time the metering points are provided. The 
MHP Agreement will at minimum contain a preliminary sketch of proposed service locations 
developed by the Utility using the information provided by the MHP Owner/Operator with this 
Application. 

The information provided in the Planning, Engineering, and Construction terms and conditions will 
enable the MHP Owner/Operator, and its selected Contractor, to develop an appropriate and 
complete cost estimate of “Beyond-The-Meter” work by outlining roles and responsibilities of the 
parties involved and defining the “Beyond-The-Meter” work that will be eligible for reimbursement by 
the Utility under the MHP Program. 

9. Application Deadline 

The MHP has been pre-selected to receive this MHP Application. The MHP Owner/Operator has 
forty-five (45) calendar days from the issuance date of this Application, to complete and return the 
Application, along with all required documentation, to the Utility or Utilities that provide electric and/or 
gas service to the MHP. If the MHP Owner/Operator fails to provide this Application and the required 
documentation within the specified time period, the Utility reserves the right to remove or place the 
MHP in the back of the queue of the pre-selected MHPs. Pre-selection, and/or submittal of 
Application does not guarantee acceptance into the MHP Program, nor does it guarantee conversion 
to direct utility service from the Utility.  

10. Next Steps  

Upon the Utility’s review and acceptance of this Application, and the accompanying documentation 
supplied by the MHP Owner/Operator, the Utility will initiate the planning and engineering of the new 
electric and/or gas distribution system. The Utility will consult with the MHP Owner/Operator to 
determine the location of the metering points for the MHP, with the Utility having final approval of the 
location of all meter(s) and provide this information to the MHP Owner/Operator. The MHP 
Owner/Operator will then have forty-five (45) calendar days to provide the Utility with the name and 
qualifications of the Contractor selected to perform the “Beyond-The-Meter” work at the MHP and the 
estimated cost for such work, in addition to any other documents requested by the Utility. If the MHP 
Owner/Operator fails to provide the name of the Contractor, meeting qualifications and the 
reasonable costs selected to perform the “Beyond-the-Meter” work within the specified time period, 
the Utility reserves the right to remove or place the MHP in the back of the queue of the pre-selected 
MHPs. 

THE UTILITY MUST AGREE TO THE QUALIFICATIONS AND COSTS OF THE CONTRACTOR 
SELECTED BY THE MHP OWNER/OPERATOR. IN THE EVENT THE UTILITY AND THE MHP 
OWNER/OPERATOR DO NOT AGREE, THEY MUST CONSULT WITH SED TO RESOLVE THE 
DISPUTE.  

Cost estimates for the “Beyond-The-Meter” work shall also be summarized to the Utility in a format 
that uses Attachment C, D and E of the MHP Agreement as a template. The template that will be 
used for the “Beyond-The-Meter” estimate will be given to the MHP Owner/Operator at the time the 
metering points are provided.  
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After the new distribution system has been preliminarily planned and engineered and the Utility has 
agreed with the name of the Contractor and the estimated cost for the “Beyond-The-Meter” work, the 
Utility will prepare the MHP Agreement for signatures.  

If requested by the Utility or the MHP Owner/Operator, a post engineering meeting can be requested 
prior to the signing of the MHP Agreement to resolve any outstanding issues and concerns. The 
Commission requires the Utility and the MHP Owner/Operator to consult and coordinate to ensure 
efficiency and avoid unnecessary (and non-reimbursable) costs.  

After the MHP Agreement is fully executed, permits can be requested, and construction can begin. 

11. Cancellation of MHP Application 

Either the Utility or the MHP Owner/Operator may, at its option, cancel this Application upon 30 days 
written notice to the other party or parties.   

The Utility may cancel this Application for, but not limited to, the following situations: (1) the failure, 
refusal or inability of the MHP Owner/Operator to perform specified activities and responsibilities set 
forth in this Application in a timely manner, after receiving notice from the Utility and an opportunity to 
cure; (2) failure or inability of the MHP Owner/Operator to supply the name, meeting qualifications 
and reasonable costs of the Contractor who will perform all of the “Beyond-The-Meter” work at the 
MHP, within forty-five (45) calendar days from the date that the metering points are sent by the Utility; 
(3) safety or security issues or violations; or (4) the MHP Owner/Operator and/or its Contractor are 
involved in a legal proceeding which, in the Utility's opinion, may interfere with the performance of the 
work. 

If the MHP Owner/Operator cancels this Application or chooses not to proceed with the MHP 
Program after the signing of this Application, the MHP Owner/Operator agrees to reimburse the Utility 
for all work and costs incurred prior to the cancellation. Such costs may include planning and 
engineering costs, labor, material and supplies, (including long lead time materials), transportation, 
and other direct costs which the Utility allocates to such work. In no event shall the Utility be liable for 
lost or anticipated profits or costs to plan and design the “Beyond-The-Meter” facilities, costs 
associated to securing a Contractor for the project, or any other costs that did not result in the 
completion of the service conversion at the MHP.  
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12. MHP Owner/Operator Certification 

I hereby declare under penalty of perjury that I am the person4, or an authorized representative of the 
entity, that is legally responsible for the MHP, and that the information provided is true and correct to 
the best of my knowledge. I certify that the MHP Owner/Operator is the distributor of utility service 
within the MHP, as described above, and that the MHP Owner/Operator has the authority to 
discontinue utility service within the MHP as required by the MHP Program. I also certify that I am 
supplying all of the documentation required under this Application, if available. I have read and agree 
with the provisions and my responsibilities under the MHP Rule and this Application, including 
Attachments.  

   

Name of Mobilehome Park  Signature 

   

Name of Owner/Operator  Type/Print Name  

   

Date  Title  
 

 
4   If multiple signatures are required, please copy this certification page as needed and include with your 
Application. 



MOBILEHOME PARK 
UTILITY CONVERSION PROGRAM APPLICATION 

Attachment A - Additional Documentations 

 

   
Automated Document – Preliminary Statement Part A  Page 1 of 1 

Form 79-1164 – Attachment A 
Advice 4257-G-A/5840-E-A  

August 2020 

As described in Section 7 of this Application the MHP Owner/Operator should use its best effort to 
provide copies of the following documents along with its Application, if applicable. Please use the check 
boxes to indicate if the documents are being provided or not available and attach the documents to 
Attachment A. 

Not 
Available  

Being 
Provided Documents 

  

List of Registered Homeowners and Residents: A complete list of current 
residents for each mobilehome/manufactured housing unit on the lot within the 
MHP, including name, address or space number, mailing address if different 
than physical address of unit, home phone number, cell phone number, email 
address, and other contact information should be provided to the Utilities. If all 
of the necessary resident contact information cannot be provided, the MHP 
Owner/Operator must, at a minimum, provide a list of addresses for the 
residents of the MHP and the name and mailing addresses of the registered 
owners for each mobilehome/manufactured housing unit on a lot within the 
MHP. This information will be used for outreach and notification efforts during 
the project. If a complete list of resident and registered owner contact 
information is not provided with the MHP Application, the information must be 
provided with the submittal of the MHP Agreement.  

  

Service Documents: Detailed engineering drawings, as-built drawings, maps, 
and any other such records as may be necessary to ensure a complete record 
of the installation and location of the MHP’s existing distribution system(s). 

  
Single Line Diagram: For facilities with Self-Generation provide a single line 
diagram(s) showing the location of the generation and how it is currently 
connected to the MHP electrical system. 

  
Additional Infrastructure: Detailed substructure engineering drawings, as-built 
drawings, maps and any other such records that would provide information on 
the location of any other utility systems present within the park, including but 
not limited to water, sewer, drainage, irrigation lines, telephone, cable 
television, data lines and fuel lines. 

  

Site Plan: Detailed scaled drawing of MHP showing roads, sidewalks, 
driveways, MH-Space locations, streetlights, sprinkler controls, location of fire 
hydrants, common area facilities, electric vehicle charging stations, self-
generation systems, other structures, and proposed future improvements. For 
electrical equipment, please provide load information on site plan or reference 
Common Use Area Service Number(s) found on Section 6 and Attachment B. 

  
Tract Map: Map showing all easements, right-of-ways, property lines, MH- 
Spaces, assessor’s parcel number, etc. 

Attach appropriate documents to Attachment A 

MHP Owner/Operator Initials    



MOBILEHOME PARK 
UTILITY CONVERSION PROGRAM APPLICATION 

Attachment B – Additional Information 

 

   
Automated Document – Preliminary Statement Part A  Page 1 of 5 

Form 79-1164 – Attachment B 
Advice 4257-G-A/5840-E-A  

August 2020 

Attachment B of this MHP Application is used to document additional information regarding accounts and 
load information that are in excess of what can be documented on the MHP Application. Attachment B is 
being used to provide the following: (check all that applies) 

 Electric Service Account Information 

 Natural Gas Service Account Information 

 Electric Common Use Area Services Information  
 Streetlight Lamp Type 

 Gas Common Use Area Services Information 

 No additional information, beyond what is provided in the MHP Application 

 

1. Electric Service Account Information: 

Please list any additional Electric Service Accounts Numbers currently serving the MHP that is not 
provided in Section 4.a. of this MHP Application. 

Current Electric Service Account Number  Current Rate Schedule 
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2. Natural Gas Service Account Information: 

Please list any additional Natural Gas Service Accounts Numbers currently serving the MHP that is 
not provided in Section 4.b. of this MHP Application. 

Current Gas Service Account Number  Current Rate Schedule 
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3. Electric Common Use Area Services: 

Please provide the electric load information for additional facilities and equipment that serves the 
common use areas that could not be documented in Section 6 of this MHP Application 

Additional Common Use Area Service – Provide additional sheet as necessary 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 
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4. Streetlight Lamp Type 

If Street Lighting to be separated from common use load and served unmetered under an applicable 
Utility streetlight rate schedule, please provide the information for each lamp type (check one lamp 
type) 

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   
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5. Natural Gas Common Use Area Services: 

Please provide the natural gas load information for additional facilities and equipment that serves the 
common use areas that could not be documented in Section 6 of this MHP Application 

Provide additional sheet as necessary 

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 47076-E 
Cancelling Original Cal. P.U.C. Sheet No. 34570-E 
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This Mobilehome Park Utility Conversion Program Agreement (“Agreement”) is made and 
entered into by and between    (“MHP 
Owner/Operator”), a   organized and existing under the laws of the 
state of  , and the Utility, “Pacific Gas and Electric 
Company” (“PG&E” or “Utility”), a corporation organized and existing under the laws of the state 
of California. MHP Owner/Operator and PG&E may be individually referred to as a “Party” and 
collectively as the “Parties.” 

RECITALS  

WHEREAS, PG&E offers a ten-year program under the direction of the California Public Utilities 
Commission (“CPUC” or “Commission”) pursuant to Decision 20-04-004 whereby master-
metered Mobilehome Parks (“MHP”) may elect to convert to direct utility service, with eligible 
costs for “To-the-Meter” and “Beyond-the-Meter” work to be borne by PG&E (MHP Program). 

WHEREAS, MHP Owner/Operator desires to convert the master-metered system(s) in its MHP 
to direct service from PG&E under the MHP Program. 

In accordance with the foregoing premises, the Parties agree as follows: 

1. General Description of Agreement 

1.1. This Agreement is a legally binding contract. The Parties agree to be bound by the 
terms and conditions set forth herein, incorporated herein by reference, and the 
requirements of Electric and Gas Rule 28 (“MHP Rules”). This Agreement and the 
MHP Rules shall govern the conversion of the entire private owned and operated 
electric and/or natural gas distribution system servicing the MHP to direct PG&E 
electric and/or gas distribution and service, including all HCD permitted Mobilehome 
Spaces (MH-Space), eligible common areas, permanent buildings, and/or structures 
that currently have utility service.  

Utility service to be converted to direct PG&E service (check one) 
☐  Electric Only ☐  Gas Only ☐  Electric & Gas 

If the gas or electric service at the MHP is provided by a different Utility, please 
provide the name of the Utility who provides the other service. 

☐  Electric ☐  Gas  Name of Utility:   

1.2. Prior to signing this Agreement, the MHP Owner/Operator would have already 
submitted the California Public Utilities Commission (CPUC or Commission’s) “Form 
of Intent” and the MHP Application (Form 79-1164), and continue to be bound by the 
terms set forth in those documents. 



 

MOBILEHOME PARK  
UTILITY CONVERSION PROGRAM 

AGREEMENT 
 

  
Automated Document – Preliminary Statement Part A  Page 2 of 18 

Form 79-1165 
Advice 4257-G-A/5840-E-A 

August 2020 

1.3. The number of MH-Spaces that will be eligible for conversion to direct Utility service 
under the MHP Program (both “To-the-Meter” and “Beyond-the-Meter”) shall be 
equal to the number of occupied residential MH-Spaces permitted by the California 
Department of Housing and Community Development or its designed agency, 
within the MHP that currently receives a discount under the current qualifying 
mobilehome rate schedule and the number of unoccupied residential MH-Space 
permitted by the California Department of Housing and Community Development or 
its designed agency, that are designated on the MHP Application that are currently 
able to receive electric and/or gas service from the existing master-metered system 
(Legacy System) 

1.4. The MHP Owner/Operator must provide the following documents with the MHP 
Agreement pursuant to MHP Program criteria in MHP Rules: (1) proof that the MHP 
has a valid operating license from the governmental entity with relevant authority; (2) 
if the MHP is operated on leased real property, proof that the land lease will continue 
for a minimum of 20 years from the time that the MHP Agreement is executed by the 
Utilities; and (3) declaration under penalty of perjury/affirmation that the MHP is not 
subject to an enforceable condemnation order or to pending condemnation 
proceedings (See Attachment A).  

1.5. This Agreement Commission conforms to (D.)20-04-004 and has been approved by 
the CPUC for use between PG&E and the MHP Owner/Operator. The terms and 
conditions of this Agreement may not be waived, altered, amended or modified, 
except as authorized by the CPUC. This agreement at all times shall be subject to 
such modifications as the California Public Utilities Commission may direct from time 
to time in the exercise of its jurisdiction. 

2. Representations 

2.1. Each Party agrees to the terms and conditions of the MHP Program as stated in this 
Agreement, the MHP Application and MHP Rules. All tariffs associated with this 
Program may be amended from time to time, subject to CPUC approval. 

2.2. Each person executing this Agreement for the respective Parties expressly 
represents and warrants that he or she is authorized to act as signatory for such 
Party in the execution of this Agreement. 

2.3. Each Party represents that: (a) it has the full power and authority to execute and 
deliver this Agreement and to perform its terms and conditions; (b) the execution, 
delivery and performance of this Agreement has been duly authorized by all 
necessary corporate entities; and (c) this Agreement constitutes such Party’s legal, 
valid and binding obligation, enforceable against such Party in accordance with its 
terms. 

2.4. Each Party shall (a) exercise all reasonable care, diligence, and good faith in the 
performance of its duties pursuant to this Agreement; and (b) carry out its duties in 
accordance with applicable regulations, laws, City and County ordinances and 
recognized professional standards. 
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3. Submittal of Agreements and Documents 

3.1. Upon receipt of the Agreement, the MHP Owner Operator will have thirty (30) 
calendar days to sign and submit the Agreement to PG&E.  

3.2. If requested by either party, a post engineering meeting can be requested prior to the 
signing of the Agreement to resolve any outstanding issues and concerns, and/or to 
review the reasonableness of the Contractor’s bid to perform the “Beyond-the-Meter” 
work. PG&E and the Commission encourage consultation and coordination between 
parties to ensure efficiency and avoid unnecessary (and non-reimbursable) costs. 
PG&E reserves the right to withdraw the MHP space approval for the MHP, and may, 
at its option, remove or place the MHP in the back of the queue of the pre-selected 
MHPs as specified in Section 10 of this Agreement. 

3.3. Agreements and documents shall be mailed to: 

Mobilehome Park Utility Conversion Program 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10B 
San Francisco, CA 94105-1814 

4. Contractor selected by the MHP Owner/Operator to Perform “Beyond-the-
Meter” Work  

4.1. MHP Owner/Operator shall select a qualif ied, licensed contractor to perform the 
“Beyond-the-Meter” work at the MHP and shall consult and coordinate with PG&E on 
such selection. The MHP Owner/Operator shall provide in Attachment B, multiple 
bids (where applicable at least three) from contractors for proposed “Beyond-the-
Meter” work during the time frames specified by PG&E.  

4.2. If PG&E and the MHP Owner/Operator fail to agree upon the qualif ications of the 
contractor selected to perform “Beyond-the-Meter” work, the CPUC’s Safety and 
Enforcement Division (SED) will be consulted to resolved the dispute.  

4.3. The Contractor shall be selected based on the “most cost-effective option”. PG&E 
reserves the right to review the reasonableness of bids for “Beyond-the-Meter” work 
that are received by the MHP Owner/Operator. PG&E and the CPUC encourage 
consultation and coordination between parties to ensure efficiency and avoid 
unnecessary (and non-reimbursable) costs. In all instances, the work performed by 
the Contractor must comply with applicable regulations, laws, ordinances, and 
recognized professional standards, and such work must be approved by the 
applicable governing inspection authority(ies).  

4.4. The MHP Owner/Operator understands and agrees that neither PG&E’s consultation 
and coordination with the MHP Owner/Operator regarding the selection of a 
Contractor, nor its review of bids or other pricing terms, constitutes an endorsement 
by PG&E of said Contractor or its work. Further, the MHP Owner/Operator 
understands and agrees that PG&E makes no guarantee or warranty, either 
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expressed or implied, with respect to the Contractor’s work. The MHP 
Owner/Operator understands and agrees that PG&E will not be liable for any claims 
related to “Beyond-the-Meter” facilities, including but not limited to claims related to 
the planning, design, construction and/or maintenance of such facilities, and the 
MHP Owner/Operator agrees to indemnify, defend and hold harmless PG&E and its 
officers, directors, employees and/or agents from and against any such claims.  

5. MHP Owner/Operator Responsibilities 

5.1. The MHP Owner/Operator will continue to have sole responsibility for compliance 
with all applicable laws governing Mobilehome Parks and compliance with the MHP’s 
own Rules and Regulations. 

5.2. Easements 

5.2.1. The MHP Owner/Operator shall provide or assist in obtaining rights-of-ways or 
easement as required by the Utility’s Distribution and Service Extension Rules 
(Rule 15 & 16) and (D.) 20-04-004.  

5.2.2. PG&E shall at all times have the right to enter and leave the park for any 
purpose connected with the furnishing of electric /gas service (meter reading, 
inspection, testing, routine repairs, replacement, maintenance, emergency 
work, etc.) and the exercise of any and all rights secured to it by law, and under 
all applicable PG&E tariffs. 

5.3. Engineering and Planning – Electric Distribution System 

5.3.1. The “Beyond-the-Meter” electrical system shall be designed to meet applicable 
code and regulatory requirements of any inspecting agency for installation of 
service equipment. Required permits must be obtained and shall be available 
for inspection by PG&E.  

5.3.2. PG&E will normally design and install a single phase, 120/240 volts, 100-
ampere electric meter service equipment at each individual MH-Space. Any 
requests for service modifications beyond the 100-ampere electric service or 
relocations beyond what is being provided by the MHP Program will be handled 
under PG&E’s current Rules and Tariffs.  

5.4. Engineering and Planning – Gas Distribution System 

5.4.1. The “Beyond-the-Meter” gas system shall be designed to meet applicable code 
and regulatory requirements of any inspecting agency for installation of gas 
house lines. Required permits must be obtained and shall be available for 
inspection by the UTILITY. 

5.4.2. PG&E will design and install a natural gas service line to deliver sufficient 
volume at PG&E’s standard delivery. Any requests for service modifications 
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beyond the standard delivery or relocations beyond what is being provided by 
the MHP Program will be handled under PG&E’s current Rules and Tariffs.  

5.5. Engineering and Planning – General 

5.5.1. MHP Owner/Operator shall ensure that any proposal for “Beyond-the-Meter” 
work prepared or received by the MHP Owner/Operator is based on a full 
knowledge of all conditions that would affect the cost and conduct of the 
conversion. The MHP Owner/Operator shall inform itself fully and convey to all 
potential Contractors and to PG&E the physical conditions at the work site, 
including as applicable, potential cultural sites, potential environmental issues, 
subsurface geology, borrow pit conditions and spoil disposal areas; the 
availability, location and extent of construction and storage area and other 
facilities or structures above and below ground; necessary safety precautions 
and safeguards; dimensions not shown on drawings; the extent of established 
lines and levels. MHP Owner/Operators who fail to disclose potential issues 
during the design phase risk removal from the program by PG&E.  

5.5.2. MHP Owner/Operator will at all times own and is responsible for the “Beyond-
the-Meter” utility service facilities.  

5.5.3. Requests for service entrance relocations, rearrangements and upgrades not 
covered by the MHP Program can be made by the MHP Owner/Operator and 
such modifications and additional incremental costs, will be the sole 
responsibility of the MHP Owner/Operator. Request for service modification 
may be made by the owner of the mobilehome/manufactured housing unit 
directly to the Utilities where the MHP lots are owned by the resident residing 
on the lot and as permitted by the MHP’s Rule and Regulations. PG&E will 
process such requests under current applicable tariffs. Such requests for “To-
the-Meter” services may require a separate service extension contract and 
shall be done in accordance with the effective service extension tariff. To the 
extent not covered by separate contract, costs for such requests are shown in 
Attachments C, D and E, attached hereto and incorporated herein. All costs not 
covered by the MHP Program must be paid in full to PG&E prior to or with the 
submittal of the MHP Agreement in order for the construction phase to begin. 

5.5.3.1. The MHP Owner/Operator, or its representative, is responsible to 
collect any and all fees associated with “To-the-Meter” service 
modifications that are not covered by the MHP Program that were 
requested on behalf of the MH-Owner and due to PG&E under the 
current Rules and Tariffs and forward those payments to the 
appropriate Utility.  

5.5.3.2. “Beyond-the-Meter” service modifications that are not covered by the 
MHP Program, including installation costs that exceed the most cost-
effective option (e.g. alternate routes or below ground installations), will 
not be eligible for reimbursement from PG&E. 
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5.5.3.3. Any requests for service entrance relocations, rearrangements and 
upgrades that occur after the design and engineering phase has been 
completed will result in a change order that may require redesign and/or 
re-engineering. Additional redesigned  and/or re-engineered costs will 
not be eligible for reimbursement from PG&E and will be the sole 
responsibility of the requesting party. 

5.5.4. The MHP Owner/Operator shall keep any worksite(s) free of debris, 
obstructions, landscape, and temporary facilities prior to the initiation of work 
by PG&E and/or the contractor. Temporary facilities may include, but is not 
limited to, storage sheds, decks, awning, car ports, or any facility that is not 
normally provided by the MHP. Relocation or removal of such items will not be 
eligible for reimbursement from PG&E. 

5.5.5. The MHP Owner/Operator will continue to own, maintain and be responsible for 
facilities located within the park’s common area, such as the office, clubhouse, 
laundry facilities, streetlights, etc., and their associated “Beyond-the-Meter” 
facilities. Utility meters will be installed to serve these facilities. MHP 
Owner/Operator will be responsible payment of Utility bills associated with such 
meters. Additional facilities that may be requested (e.g. streetlight f ixtures) and 
associated energy charges for the common area facilities will be based on the 
applicable tariff and will not be eligible for reimbursement from PG&E.  

5.6. Existing Distribution System (Legacy System) 

5.6.1. The MHP Owner/Operator must continue to operate and maintain the existing 
master-meter/submeter system (“Legacy System”) and continue to provide 
utility service to the MHP residents until cutover to the new direct PG&E service 
system. At all times, the Legacy System will remain the property and 
responsibility of the MHP Owner/Operator, including ongoing maintenance, 
notif ication, post construction removal (if required), decommissioning and any 
environmental remediation.  

5.6.2. If the MHP has an existing propane gas distribution system, PG&E will, upon 
request, replace it with a natural gas distribution system, provided that; 1) the 
Utility offers natural gas service and the MHP is located within the franchise 
area that the Utility serves; 2) a distribution line is located nearby and can be 
connected safely and economically to the MHP; and 3) the request would be 
replaced under the Utility’s existing Distribution and Service Extension Rules 
(Rule 15 & 16) and would not qualify under the MHP Program. 

5.7. Permits 

5.7.1. Except for the routine, ministerial construction permits to be acquired by PG&E 
pursuant to Section 6 of this Agreement, the acquisition of all other permits that 
may be necessary will be the responsibility of the MHP Owner/Operator. This 
includes, but not limited to, the following: 
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• Environmental and governmental agency permits. 

• Caltrans permits. 

• Railroad permits. 

• HCD and/or local City and County building permits for electric and/or 
gas service work necessary to install new service delivery facilities 
including, but not limited to, gas house lines, electric meter pedestals, 
and terminations 

• Permits for the abandonment of the Legacy System.  

The work performed by the MHP Owner/Operator’s Contractor will include 
submittal of permits associated with all “Beyond-the-Meter” work to the agency 
with jurisdictional authority and such permits will be reimbursable under the 
MHP Program. Permitting costs related to the abandonment of the Legacy 
System will not be reimbursable under the MHP Program and are the 
responsibility of the MHP Owner/Operator.  

PG&E may assist the MHP Owner/Operator in preparation and submittal of all 
other permit applications, but construction permits not covered by PG&E will be 
paid by the MHP Owner/Operator. 

5.8. Environmental, Endangered Species and Cultural Resources Review 

5.8.1. Any environmental, endangered species and cultural resources remediation, or 
other resolution of environmental issues, and the costs associated with those 
efforts, are the sole responsibility of MHP Owner/Operator and must be 
addressed as required by the agency with jurisdictional authority. No utility shall 
assume any remediation responsibility and utility ratepayers shall bear no costs 
associated with any required remediation.  

5.8.2. Any environmental, endangered species and cultural resources issues that are 
identif ied during the conversion will result in the immediate suspension of work 
at the MHP. The MHP Owner/Operator shall resolve these issues prior to work 
resuming at the MHP.  MHP Owner/Operator may be granted additional time 
by PG&E to resolve environmental, endangered species and cultural resources 
issues prior to completing the conversion, however, such time will not exceed 
the period of the MHP Program, unless approved by the CPUC. 

5.9. Outreach and Education 

5.9.1. The MHP Representative will be the liaison for the MHP Owner/Operator and 
will be responsible for relaying project information to MHP Residents and to 
PG&E. The MHP Representative shall provide status updates to the MHP 
Owner/Operator and the MHP Residents from PG&E and provide timely status 
updates from contractor and MHP Owner/Operator to Utility.  



 

MOBILEHOME PARK  
UTILITY CONVERSION PROGRAM 

AGREEMENT 
 

  
Automated Document – Preliminary Statement Part A  Page 8 of 18 

Form 79-1165 
Advice 4257-G-A/5840-E-A 

August 2020 

5.9.2. All costs associated with the MHP Representative in performing the duties 
associated with the Program will be the responsibility of the MHP 
Owner/Operator and will not be reimbursable from the MHP Program. 

5.9.3. The MHP Representative shall be the central point of contact for all outreach, 
marketing and communication notices regarding the MHP Program that are 
intended for the MHP residents.  The MHP Representative shall distribute the 
information to the residents in a timely manner in accordance to MHP’s Rules 
and Regulations 

5.9.4. The MHP Owner/Operator must allow PG&E to directly contact the MHP 
residents during the project regarding the MHP Program, account setup and 
other utility programs. As stated in Section 7.1 of the MHP Application, if the 
MHP Owner/Operator did not provide a complete list of MH residents with 
contact information with its submittal of the MHP Application, it must do so with 
the submission of the MHP Agreement (Attachment A).  The list shall consist of 
a complete list of current residents for each space in the MHP, including name, 
address or space number, mailing address if different than physical address of 
unit, home phone number, cell phone number, email address, and other 
contact information. 

5.9.5. The MHP Representative shall ensure that its contractor works with PG&E and 
keeps the MHP residents informed of the status of the “Beyond-the-Meter” 
work. Communications will include notices such as temporary outages, detours 
or street closures. The MHP Representative will also ensure that such notices 
will remain consistent with PG&E communications and be distributed in a timely 
manner. 

5.10. Construction 

5.10.1. Construction of the conversion project may commence after compliance with 
Section D.3.b of the MHP Rules. 

5.10.2. The MHP Owner/Operator shall work cooperatively with PG&E to resolve 
construction issues that may arise during the project, such as providing an 
acceptable site for storage of PG&E’s construction materials and equipment 
during the project.  

5.11. Cutover / Completion of Conversion 

5.11.1. Prior to cutover, all jurisdictional authorities must inspect and approve 
installation of the “Beyond-the-Meter” work. 

5.11.2. Cutover cannot occur until PG&E is satisfied that 24 hour access is available to 
all utility facilities. Where such access may be restricted due to fencing or 
locked gating, the MHP Owner/Operator or the owner of the individual MH-
Spaces shall provide a utility approved locking device with a utility keyway. 
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Where electronic gates may be involved, the gate will be fitted with a key 
switch, with utility keyed keyway, which may activate the controller. 

5.11.3. The MHP Owner/Operator is responsible for discontinuing MHP utility service 
to all qualifying MH-spaces no later than 90 days after PG&E is ready to 
cutover all qualifying MH-spaces to direct Utility service. 

5.11.4. If requested by PG&E, the MHP Owner/Operator shall require Contractor to be 
available perform joint cutover with PG&E for the individual services within the 
MHP.  

5.11.5. If requested by the Utility, the MHP Owner/Operator shall have their Contractor 
purge the gas legacy master-meter system of unpressurized gas to ensure 
safety of the disconnected gas system. 

6. Utility’s Responsibilities 

6.1. Engineering and Planning  

6.1.1. PG&E will design and install the new “To-the-Meter” electric and/or gas 
distribution and service system for the MHP to meet current PG&E design 
standards and applicable codes, regulations and requirements based on the 
most economic, convenient and efficient service route.  

To the extent possible, PG&E will design and install the new distribution and 
service system up to the Service Delivery Point on a “like for like” basis to the 
existing system. For example, an existing 200 ampere overhead electric 
service will be replaced with a 200 ampere overhead electric service. If both 
electric and gas are requested to be replaced and electric service is provided 
overhead, PG&E will have the option to offer underground electric service if it is 
cost effective to do so. If gas service is located above ground, PG&E will 
underground the gas service as well as the electric service, if present. 

6.1.2. PG&E will prepare a preliminary design package for the new electric and/or gas 
system and prepare all necessary land rights documents. 

6.1.3. PG&E will consult with the MHP Owner/Operator to identify the location of each 
electric and/or gas meter and any protection required for the metering service 
equipment. PG&E will have the final approval of the location of the meter.  

6.1.4. PG&E will include with the MHP Program additional reasonable services for 
common use areas at the discretion of the Commission Safety Enforcement 
Division within the MHP that will be served under commercial rate schedules.  

6.1.5. PG&E will design and install the “To-the-Meter” facilities to accommodate a 
service equivalent to the existing service. If the existing electric service is less 
than 100 amperes, the utility will design and install “To-the-Meter” facilities to 
accommodate 100 ampere service as part of the MHP Program.   
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6.1.6. With the exception of the 100 ampere minimum electric service, any requests 
for service upgrades or relocations beyond what is being provided by the MHP 
Program will be handled under PG&E’s current Rules and Tariffs. Such 
requests may be made by the MHP Owner or the individual MHP residents, 
and such upgrades and additional incremental costs will be the sole 
responsibility of the requesting party.  

6.1.7. If applicable, PG&E will design and install a natural gas service line at each 
individual MH-Space to deliver sufficient volume at PG&E’s standard delivery. 

6.1.8. Vacant MH-Spaces will receive a stub to the location of the future “Service 
Delivery Point” during the MHP Program. When a previously vacant space 
becomes occupied subsequent to cutover, a line extension contract will be 
required to extend service per normal line extension rules (Rule 16). 

6.2. Permits  

6.2.1. PG&E will acquire routine, ministerial construction permits, such as 
encroachment permits necessary for trenching within public rights-of-way.  

6.2.2. PG&E will review all permits prior to construction. No work will be performed by 
PG&E or the Contractor under the MHP Program until the MHP’s 
Owner/Operator and/or PG&E obtains the required permits. 

6.3. Environmental and Cultural Resources Review 

6.3.1. PG&E shall conduct a “desktop” environmental, endangered species and 
cultural resources review of the proposed work at the MHP. If such review 
indicates any environmental, endangered species and cultural resources 
issues, PG&E will immediately suspend of work at the MHP. PG&E will not 
resume work until it has received authorization from appropriate experts and/or 
agency with jurisdictional authority. PG&E assumes no remediation 
responsibility or liability. Costs for remediation are not eligible for 
reimbursement from the MHP Program. 

6.4. Outreach and Education 

6.4.1. PG&E will work with the MHP Owner/Operator and/or the MHP Representative 
on outreach and education to MHP residents. 

6.4.2. During the construction phase, PG&E will work with the MHP Representative to 
keep the MHP residents informed of the status of the project, including notice 
of temporary outages, detours or street closures, and other issues related to 
the project. Information provided by PG&E will include, but is not limited to, 
“transition kits” for the MHP residents with information about construction work 
impacts, timing, account setup instructions, utility programs and services such 
as California Alternate Rate for Energy (CARE), medical assistance program, 
energy efficiency and demand response opportunities. PG&E will work with the 
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MHP Representative to ensure all notices and project information is 
communicated and distributed in a timely manner. 

6.4.3. PG&E will manage communications with the Commission, California 
Department of Housing and Community Development (HCD), other utilities, 
local government, local media, and other parties, as necessary, regarding the 
MHP Program activities. 

6.5. Construction   

6.5.1.  PG&E will install, or select a qualif ied licensed contractor to install the new 
“To-the-Meter” electric and/or gas distribution systems that will meet all current 
electric and/or gas design standards, applicable codes, regulations and 
requirements. Facilities and services installed will be based on the agreed upon 
design. 

6.5.2. PG&E will consult and coordinate conversion activities with other utilities that 
may also serve the MHP, including municipal utilities, water, cable and 
telecommunication providers, to ensure efficiency and avoid unnecessary 
disruption and/or costs.  

6.5.3. PG&E may commence conversion after compliance with Rule 28, D.3.b. PG&E 
may elect to wait until the MHP Owner/Operator can demonstrate construction 
of the “Beyond-the-Meter” facilities have been substantially completed, such 
facilities have been approved by the governing inspection authority and PG&E 
receives a copy of any inspection report or verification to begin construction. 
PG&E may also commence construction if the MHP Owner/Operator has 
coordinated an acceptable construction schedule that is approved by PG&E 
and/or as scheduling and availability permits. 

6.5.4. PG&E shall not remove the existing legacy system, unless necessary and the 
system shall be abandoned in place and PG&E shall isolate the new and 
existing legacy systems. PG&E shall not incur any expenses associated with 
the removal or retirement of the existing system under the conversion program. 
Should removal of the legacy distribution system be necessary to complete the 
conversion to direct utility service from PG&E, such costs may at PG&E’s 
discretion be included in the MHP Program if it is necessary and can be done 
so efficiently. 

6.6. Cutover / Completion of Project 

6.6.1. PG&E will own, operate, and maintain all “To-the-Meter” electric and/or gas 
distribution and service systems within the MHP. Upon completion of the 
conversion, the facilities will be managed under and subject to Rule 15 and 
Rule 16 and other applicable tariffs. 

6.6.2. If necessary, PG&E will coordinate with the Contractor to jointly meet to 
perform joint cutover with PG&E for the individual services within the MHP.  
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6.6.3.  PG&E will reimburse the MHP Owner/Operator for all qualifying “Beyond-the-
Meter” work as summarized in Attachment C.  

6.6.4. PG&E or its Contractor shall purge the gas Legacy System of unpressurized  
gas to ensure safety of the disconnected system.  

7. Safety 
7.1. IMPORTANCE OF SAFETY: The Parties recognize and agree that safety is of 

paramount importance in the implementation of the MHP Program and Parties are 
responsible for performing the work in a safe manner. Parties shall plan and conduct 
the work, and shall require all contractors and subcontractors to abide by all safety 
requirements incorporated herein and to perform their portion of the work, in 
accordance with all applicable local, state and federal rules, regulations, codes, and 
ordinances to safeguard persons and property from injury. The MHP Owner/Operator 
shall require its Contractor to provide necessary training to its employees and 
Subcontractors to inform them of the foregoing safety and health rules and 
standards. Should PG&E at any time observe the contractor, or any of its 
subcontractors, performing the work in an unsafe manner, or in a manner that may, if 
continued, become unsafe, then PG&E shall have the right (but not the obligation) to 
require the MHP Owner/Operator to stop contractor’s work affected by the unsafe 
practice until contractor has taken corrective action so that the work performance has 
been rendered safe.  

7.2. Regulations and Conduct of Work: MHP Owner/Operator shall assure that its 
contractor plans and conducts the work to safeguard persons and property from 
injury. MHP Owner/Operator shall direct the performance of the work by its 
contractor in compliance with reasonable safety and work practices and with all 
applicable federal, state, and local laws, rules, and regulations, including but not 
limited to "Occupational Safety and Health Standards" promulgated by the U.S. 
Secretary of Labor and the California Division of Occupational Safety and Health, 
including the wearing of "hard hats" at the worksite if applicable. Work in areas 
adjacent to electrically energized facilities and/or operating natural gas facilities shall 
be performed in accordance with said practices, laws, rules, and regulations. PG&E 
may designate safety precautions in addition to those in use or proposed by 
contractor. PG&E reserves the right to inspect the work and to halt construction to 
ensure compliance with reasonable and safe work practices and with all applicable 
federal, state, and local laws, rules, and regulations. Neither the requirement that 
contractor working on behalf of the MHP Owner/Operator follow said practices and 
applicable laws, rules, and regulations, nor adherence thereto by contractor, shall 
relieve MHP Owner/Operator of the sole responsibility to maintain safe and efficient 
working conditions.  

7.3. Additional Precautions: Upon PG&E’s request, the MHP Owner/Operator shall 
require its contractor to provide certain safeguards not in use but considered 
necessary and if contractor fails to comply with the request within a reasonable time, 
PG&E may provide the safeguards at MHP Owner/Operator’s expense. Failure to 
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comply with safety precautions required by PG&E may result in termination of the 
Agreement for cause. 

7.4. Parties will immediately notify each other regarding safety and hazardous conditions 
that may cause harm to PG&E, MHP Owner/Operator, contractors, subcontractors, 
MHP residents, and/or the general public. Upon notice, the responsible party shall 
investigate the potential safety hazard, and if necessary, take actions to remedy the 
situation. 

7.5. The MHP Owner/Operator shall be responsible for notifying local emergency 
services, if required, about pending road closures or detours that may affect life 
safety and services to the MHP and MHP residents.  

8. Delay and Suspension of Work 
8.1. Suspension of Work by PG&E: PG&E reserves the right to suspend the work under 

the MHP Utility Conversion  Program to serve the needs of the greater public. 

8.2. Notif ication of Delays: MHP Owner/Operator shall cause contractor to promptly notify 
PG&E in writing of any impending cause for delay that may affect PG&E’s schedule. 
If possible, PG&E will coordinate and assist contractor in reducing the delay.  

8.3. Delays by MHP Owner/Operator: No additional compensation or other concessions 
will be allowed to the MHP Owner/Operator for expenses resulting from delays for 
which MHP Owner/Operator is responsible. If, in PG&E's opinion, the delay is 
sufficient to prevent MHP Owner/Operator's compliance with the specified schedule, 
MHP Owner/Operator shall accelerate the work by overtime or other means, at MHP 
Owner/Operator’s expense, to assure completion on schedule. 

9. Termination  
9.1. Either Party may, at its option, terminate upon 30 day written notice to the other 

Party. 

9.1.1. PG&E may cancel or suspend this Agreement for, but not limited to, the 
following situations:  

9.1.1.1. The failure, refusal or inability of the MHP Owner/Operator to perform 
the work in accordance with this Agreement for any reason (except for 
those reasons that are beyond MHP Owner/Operator’s control) after 
receiving notice from PG&E and an opportunity to cure and MHP 
Owner/Operator has failed to do so; provided however, at PG&E’s 
option, safety or security violations may result in immediate termination; 
or  

9.1.1.2. The failure, refusal, or inability of the MHP Owner/Operator to initiate its 
responsibilities under this Agreement within six (6) months of the 
execution of this Agreement; or  



 

MOBILEHOME PARK  
UTILITY CONVERSION PROGRAM 

AGREEMENT 
 

  
Automated Document – Preliminary Statement Part A  Page 14 of 18 

Form 79-1165 
Advice 4257-G-A/5840-E-A 

August 2020 

9.1.1.3. The failure or inability of the MHP Owner/Operator to complete the work 
and be ready to receive service from PG&E within twelve (12) months of 
the execution of this Agreement; or  

9.1.1.4. A legal action is placed against the MHP Owner/Operator which, in 
PG&E's opinion, may interfere with the performance of the conversion. 

9.1.2. If the MHP Owner/Operator terminates the Agreement, the MHP 
Owner/Operator will: 

9.1.2.1. Reimburse PG&E for all work and costs incurred prior to the 
cancellation that did not result in a direct Utility service of an individual 
MH-Space or common area. PG&E’s costs may include, but is not 
limited to, ”To-the-Meter” labor, material and supplies, (including long 
lead time materials), transportation, and other direct costs which PG&E 
allocates to such work; and 

9.1.2.2. Not be eligible for reimbursement for any “Beyond-the-Meter” work that 
did not result in a direct PG&E service of an individual MH-Space; and  

9.1.2.3. Repay in full to PG&E any reimbursements paid to the MHP 
Owner/Operator for partial work completed by its contractor. 

9.1.3. In the event of termination, PG&E shall reimburse the MHP Owner/Operator for 
services satisfactorily completed prior to the date of cancellation that resulted in 
direct PG&E service which are of benefit to PG&E. In no event shall PG&E be 
liable for lost or anticipated profits or overhead on uncompleted portions of the 
work due to termination.  

9.1.4. Cancelled MHP Agreement may, at the Utilities option, result in the removal the 
MHP from the MHP Program and the selection of the next MHP that is on the 
waiting list for the MHP Program. 

9.1.5. MHP Owner/Operator shall be liable for additional costs to PG&E arising from 
termination. PG&E may terminate this Agreement, suspend work and/or the 
MHP Program if directed to do so by the CPUC. Liability of incomplete projects 
will be determined by the CPUC.  

10. Costs Covered by the MHP Program and Reimbursement to MHP 
Owner/Operator 

10.1. All costs incurred by PG&E to provide “To-the-Meter” facilities for a typical utility 
service for each qualifying MH-Space will be covered under the MHP Program. 

10.2. Requests for service entrance relocations, rearrangements and upgrades are not 
covered under the MHP Program.  
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10.3. Additional reasonable services at the discretion of the Commission Safety and 
Enforcement Division for common use areas within the MHP that will be served 
under commercial rate schedules are eligible for inclusion in the MHP Utility 
Conversion Program and will not provide “Beyond-the-Meter” reimbursements for 
these common area services.  PG&E will not provide the service panel.  

10.4.  PG&E will reimburse the MHP Owner/Operator based on the invoice for the 
“Beyond-the-Meter” to be performed by the contractor. The amount that is eligible for 
reimbursement for the “Beyond-the-Meter” work shall not exceed the “Cost Covered 
by the MHP Program” amount listed on Attachment C, without prior written approval 
from PG&E. PG&E will review all invoices received for the “Beyond-the-Meter” work 
by the contractor and will reimburse the MHP Owner/Operator for all prudently 
occurred and reasonable construction expenditures. The MHP Program will not 
cover or reimburse costs for any modification or retrofit of the mobilehome or 
manufactured home. 

10.5. As soon as practicable and after any jurisdictional authorities have inspected and 
approved operation of the “Beyond-the-Meter” work, the MHP Owner/Operator may 
submit invoices to PG&E for “Beyond-the-Meter” work. Invoices submitted shall be 
submitted in no less than twenty-five percent (25%) increments based on the number 
of converted MH-Space compared to the total number of eligible MH-Spaces at the 
MHP. The final reimbursement for the “Beyond-the-Meter” work will be paid to the 
MHP Owner/Operator after the final cutover has been completed and the entire MHP 
has been converted to direct PG&E service. 

10.6. Invoices shall include a listing of MH-Spaces that completed the service conversion, 
and an itemized list and costs for equipment, materials, and labor for “Beyond-the-
Meter” facilities that are both covered and not covered by the MHP Program. 

11. Nondisclosure  
11.1. Neither Party may disclose any Confidential Information obtained pursuant to this 

Agreement to any third party, including affiliates of such Party, without the express 
prior written consent of the other Party. As used herein, the term “Confidential 
Information” shall include, but not be limited to, all business, f inancial, and 
commercial information pertaining to the Parties, customers of either or both Parties, 
suppliers for either Party, personnel of either Party, any trade secrets, and other 
information of a similar nature, whether written or in intangible form that is marked 
proprietary or confidential with the appropriate owner’s name. Without limiting the 
foregoing, Confidential Information shall also include information provided by the 
MHP Owner/Operator regarding the MHP residents. Confidential Information shall 
not include information known to either Party prior to obtaining the same from the 
other Party, information in the public domain, or information obtained by a Party from 
a third party who did not, directly or indirectly, receive the same from the other Party 
to this Agreement or from a party who was under an obligation of confidentiality to 
the other Party to this Agreement, or information developed by either Party 
independent of any Confidential Information. The receiving Party shall use the higher 
of the standard of care that the receiving Party uses to preserve its own confidential 
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information or a reasonable standard of care to prevent unauthorized use or 
disclosure of such Confidential Information.  

11.2. Notwithstanding the foregoing, Confidential Information may be disclosed to the 
CPUC and any governmental, judicial or regulatory authority requiring such 
Confidential Information pursuant to any applicable law, regulation, ruling, or order, 
provided that: (a) such Confidential Information is submitted under any applicable 
provision, if any, for confidential treatment by such governmental, judicial or 
regulatory authority; and (b) prior to such disclosure, the other Party is given prompt 
notice of the disclosure requirement so it may take whatever action it deems 
appropriate, including intervention in any proceeding and the seeking of any 
injunction to prohibit such disclosure.  

12. Indemnification  
12.1. MHP Owner/Operator shall indemnify, defend and hold harmless PG&E, its officers, 

directors, agents, and employees, from and against all claims, demands, losses, 
damages, costs, expenses, and legal liability connected with or resulting from injury 
to or death of persons, including but not limited to employees of PG&E, MHP 
Owner/Operator, Contractor or Subcontractor; injury to property of PG&E, MHP 
Owner/Operator, Contractor, Subcontractor, or a third party, or to natural resources, 
or violation of any local, state or federal law or regulation, including but not limited to 
environmental laws or regulations, or strict liability imposed by any law or regulation; 
arising out of, related to, or in any way connected with MHP Owner/Operator 
performance of this Agreement, however caused, regardless of any strict liability or 
negligence of PG&E, whether active or passive, excepting only such claims, 
demands, losses, damages, costs, expenses, liability or violation of law or regulation 
as may be caused by the active gross negligence or willful misconduct of PG&E, its 
officers, agents, or employees. The MHP Owner/Operator shall indemnify, defend 
and hold harmless PG&E from all causes of action or claims arising from projects 
which were cancelled by the MHP Owner/Operator, for which PG&E shall have no 
liability. A utility shall have no liability for the MHP master-metered system (referred 
to as legacy systems), or the “Beyond-the-Meter” infrastructure installed during 
conversion, and the MHP owner will hold harmless, defend and indemnify PG&E 
from all causes of action or claims arising from or related to these systems. 

12.2. MHP Owner/Operator acknowledges that any claims, demands, losses, damages, 
costs, expenses, and legal liability that arise out of, result from, or are in any way 
connected with the release or spill of any legally designated hazardous material or 
waste as a result of the Work performed under this Agreement are expressly within 
the scope of this indemnity, and that the costs, expenses, and legal liability for 
environmental investigations, monitoring, containment, abatement, removal, repair, 
cleanup, restoration, remedial Work, penalties, and fines arising from the violation of 
any local, state, or federal law or regulation, attorney's fees, disbursements, and 
other response costs are expressly within the scope of this indemnity. 

12.3. MHP Owner/Operator shall, on PG&E's request, defend any action, claim or suit 
asserting a claim covered by this indemnity. MHP Owner/Operator shall pay all costs 



 

MOBILEHOME PARK  
UTILITY CONVERSION PROGRAM 

AGREEMENT 
 

  
Automated Document – Preliminary Statement Part A  Page 17 of 18 

Form 79-1165 
Advice 4257-G-A/5840-E-A 

August 2020 

that may be incurred by PG&E in enforcing this indemnity, including reasonable 
attorney's fees. 

13. Compliance with Laws and Regulations 
13.1. During the performance of the Work, MHP Owner/Operator, contractor and its 

subcontractors, agents and employees shall fully comply with all applicable state and 
federal laws and with any and all applicable bylaws, rules, regulations and orders 
made or promulgated by any government, government agency or department, 
municipality, board, commission or other regulatory body; and shall provide all 
certif icates for compliance therewith as may be required by such applicable laws, 
bylaws, rules, regulations, orders, stipulations or plans. 

13.2. MHP Owner/Operator shall require any contractor or subcontractor to whom any 
portion of the work to be performed hereunder may be contracted to comply with 
provisions of this paragraph, and agrees to save and hold PG&E harmless from any 
and all penalties, actions, causes of action, damages, claims and demands 
whatsoever arising out of or occasioned by failure of MHP Owner/Operator and 
Contractor or a Subcontractor to make full and proper compliance with said bylaws, 
rules, regulations, laws, orders, stipulations or plans. 

14. Governing Law 
This Agreement shall be deemed to be a contract made under laws of the State of 
California and for all purposes shall be construed in accordance with the laws of said 
state. 

15. Entire Agreement 
This Agreement consists of, in its entirety, Mobilehome Park Utility Conversion Program 
Agreement and all attachments hereto, the MHP Application and PG&E’s Electric and 
Gas Rule 28. This Agreement supersedes all other service agreements or 
understandings, written or oral, between the Parties related to the subject matter hereof.  

16. Enforceability 
If any provision of this Agreement thereof, is to any extent held invalid or unenforceable, 
the remainder of this Agreement thereof, other than those provisions which have been 
held invalid or unenforceable, shall not be affected and shall continue in full force and 
effect and shall be enforceable to the fullest extent permitted by law or in equity. 

17. Force Majeure 
Neither Party shall be liable for any delay or failure in the performance of any part of this 
Agreement (other than obligations to pay money) due to any event of force majeure or 
other cause beyond its reasonable control, including but not limited to, unusually severe 
weather, f lood, fire, lightning, epidemic, quarantine restriction, war, sabotage, act of a 
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public enemy, earthquake, insurrection, riot, civil disturbance, strike, work stoppage 
caused by jurisdictional and similar disputes, restraint by court order or public authority, 
or action or non-action by or inability to obtain authorization or approval from any 
governmental authority, or any combination of these causes (“Force Majeure Event”), 
which by the exercise of due diligence and foresight such Party could not reasonably 
have been expected to avoid and which by the exercise of due diligence is unable to 
overcome. It is agreed that upon receipt of notice from the affected Party about such 
Force Majeure Event to the other Party within a reasonable time after the cause relied 
on, then the obligations of the Party, so far as they are affected by the event of force 
majeure, shall be suspended during the continuation of such inability and circumstance 
and shall, so far as possible, be remedied with all reasonable dispatch.  

18. Not a Joint Venture 
Unless specifically stated in this Agreement to be otherwise, the duties, obligations, and 
liabilities of the Parties are intended to be several and not joint or collective. Nothing 
contained in this Agreement shall ever be construed to create an association, trust, 
partnership or joint venture or to impose a trust or partnership duty, obligation, or liability 
on or with regard to either Party. Each Party shall be liable individually and severally for 
its own obligations under this Agreement. 

The Parties have executed this Agreement on the dates indicated below, to be effective upon 
the later date. 

   
Name of Mobilehome Park   

  PACIFIC GAS AND ELECTRIC 
COMPANY 

Company Name of Owner/Operator   
   

Signature  Signature 

   
Print Name  Type/Print Name 

   
Title  Title 

   
Date  Date 
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A. Additional Documentation 

As described in the Applicability Section of Rule 28 (Section A.1) and Section 1.4 of the 
Agreement the MHP Owner/Operator must provide copies of the following documents along 
with their Agreement to participate in the Mobilehome Park Utility Conversion Program: 

1. The MHP Owner/Operator must provide a copy of a valid operating license from the 
governmental entity with relevant authority; (Required) 

2. If the MHP is operated on leased real property, a copy of the land lease agreement must 
be provided. The land lease agreement must supply proof that the lease will continue for 
a minimum of 20 years from the time that the MHP Agreement is executed by the 
Utilities. 

As stated in Section 7.1 of the MHP Application, if the MHP Owner/Operator did not provide 
a complete list of MH residents with contact information with its submittal of the MHP 
Application, it must do so with the submission of the MHP Agreement.  The list shall consist 
of a complete list of current residents for each space in the MHP, including name, address 
or space number, mailing address if different than physical address of unit, home phone 
number, cell phone number, email address, and other contact information. 

Please attach copies of the above required documents to this page (Attachment A – 
Required Documents) of the Mobilehome Park Utility ConversionProgram Agreement. 

B. Declaration of Non-Condemnation 

In accordance with CPUC Decision (D.) 20-04-004, and subject to the requirements of Gas 
and Electric Rule 28, all MHP participating in the MHP Utility Conversion Program must 
affirm that the Mobilehome Park is not subject to an enforceable condemnation order or to 
pending condemnation proceedings. 

I,  , (print name of authorized signatory) 
declare under penalty of perjury under the laws of the State of California that I am 
authorized to execute this document on behalf of the MHP Owner/Operator and declare that 
the Mobilehome Park is not subject to any enforceable condemnation order or to pending 
condemnation proceedings. 

   
Name of  Mobilehome Park  Authorized Signature 

   
Company Name of Owner/Operator  Print Name 

   
Date  Title 
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MHP Owner/Operator shall select a qualif ied, licensed contractor to perform “Beyond-the-
Meter” work to MH-Spaces and shall consult and coordinate with PG&E on such selection 
and provide information about the selected contractor below. 

Selection of the contactor shall be based on the “most cost-effective option.” PG&E reserves 
the right to review the reasonableness of the bids received by the MHP Owner/Operator to 
perform the “Beyond-the-Meter” work. PG&E and the Commission encourage consultation 
and coordination between the Parties to ensure efficiency and avoid unnecessary (and non-
reimbursable) costs. 

If PG&E and the MHP Owner/Operator fail to agree upon the qualif ications of the contractor, 
the CPUC’s Safety and Enforcement Division (SED) will be consulted to resolve the dispute.  

In all instances, the work performed by the contractor must meet PG&E’s current standards 
as specified in the Utility’s Electric and/or Gas Service Requirement manual and have 
approval from applicable governing inspection authority(ies). 

 

• Contractor Name:   

State Contractor License #:   

Contact Person:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address   

Total Estimated Cost to Perform all “Beyond-the-Meter”  
work for the MHP (See Attachments C) $   
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Secondary Contractor (if required) 

• Contractor Name:   

State Contractor License #:   

Contact Person:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address   

Total Estimated Cost to Perform all “Beyond-the-Meter”  
work for the MHP (See Attachments C) $   
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MHP Owner/Operator:   

Project Name:   

Address:   
In accordance with California Public Utilities Commission (CPUC) Decision (D.) 20-04-004, and subject to 
the requirements of Gas and Electric Rule 28, PG&E is offering the Mobilehome Park Utility Conversion 
Program to convert existing privately owned master-meter/sub-meter electric and/or gas distribution 
service within a Mobilehome Park or Manufactured Housing Communities (“MHP”), to direct PG&E 
service for each individual space within MHP.  

Utility service to be converted to direct PG&E service (check one) 
☐  Electric Only ☐  Gas Only ☐  Electric & Gas 

The number of MH-Spaces that will be eligible for conversion to direct PG&E service under the MHP 
Program (both “To-the-Meter” and “Beyond-the-Meter”) shall be equal to the number of residential MH-
Space spaces within the MHP and that are designated on the MHP Application. PG&E will include with 
the MHP Program additional reasonable services for common use areas within the MHP that will be 
served under commercial rate schedules. 

Any service modifications and associated costs beyond what is being provided by the MHP Program will 
be the responsibility of the requesting party. These modifications will be handled under PG&E’s current 
applicable Tariffs. In addition, “Beyond-the-Meter” costs to serve common use areas are the responsibility 
of  the MHP Owner/Operator and are not eligible for reimbursements from the MHP Program. Any 
additional common use area meters and services that are not provided by the program will be designed 
and installed under the guidance of the Service Relocation and Rearrangement section of Gas and 
Electric Rule 16.  
Table C.-1 Illustrate the f inancially responsible party for the “To-the-Meter” and “Beyond-the-Meter” 
services under the MHP Program 

 

“To-the-Meter” 
 Facilities and Equipment installed by 

PG&E 
Financially Responsible Party 

“Beyond-the-Meter”  
Facilities and Equipment installed by 

Contractor  
Financially Responsible Party 

Table C-1 
Covered by 

MHP 
Program 

MHP 
Owner/ 

Operator 

Requesting 
MH Owner 

Reimbursed 
by MHP 
Program 

MHP 
Owner/ 

Operator 

Requesting 
MH Owner 

Service to Individual MH-Spaces X   X   

Service to Common Use Areas X    X  

Incremental Service Modifications to the 
Individual MH-Spaces > 100 amperes 
where the MHP lots are owned by the 
resident residing on the lot 

  X   X 

Service Modifications, Relocation and 
Rearrangement to the MHP Common 
Use Areas or MH-Space in where the 
lots are not owned by the resident 
residing on the lot (leased or rented 
spaces) 

 X   X  
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A. PG&E’s Estimated “To-the-Meter” Project Costs Not Covered by the Program 
(To be completed by PG&E1 

    

Costs Not 
Covered by the 
MHP Program 

Civil Costs – Includes, but is not limited 
to, trenching, backfill, excavation, and 
surface repair activities [Project Cost to 
design and install “To-the-Meter” 
Facilities for the MHP]   $ 

 

Electric System – Includes, but is not 
limited to, installation of cables, 
switches, transformers, SmartMeters™, 
conduits and substructures, and other 
facilities required to complete the 
distribution and service line extensions 
[Service upgrades or rearrangements 
requested on behalf of the MHP 
Owner/Operator not covered by the 
MHP Program].   $ 

 

Gas System – Includes, but is not limited 
to, installation of gas piping, connectors, 
meters, and other facilities required to 
complete the distribution and service line 
extensions [Service upgrades or 
rearrangements requested on behalf of 
the individual MHP Residents not 
covered by the MHP Program].   $ 

 

Other – Includes, but is not limited to, 
easement estimate, SmartMeter™ 
network upgrade, and other cost 
associated with the project.   $ 

 

     

PG&E’s Total Estimated “To-the-Meter” 
Project Costs Not Covered by the 
Program $  $  

     
 

1 Service Upgrades beyond what is being provided by the program are listed on Attachment C. 
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B. MHP Owner/Operator’s “Beyond-the-Meter” Project Costs  
(To be completed by the MHP Owner/Operator, Attach Contractor’s Job Estimate to 
Attachment C) 

  

Cost 
Covered by 

the MHP 
Program  

Costs Not 
Covered by 

the MHP 
Program2 

Civil Costs – Includes, but is not limited 
to, trenching, backfill, excavation, surface 
repair activities, and labor. $  $  

Electric System – Includes, but is not 
limited to, service termination/meter 
pedestal, grounding, customer load-side 
wiring, breakers, related materials and 
labor. 

Materials: $  $  

Labor: $  $  

Gas System – Includes, but is not limited 
to, houseline plumbing from the PG&E 
riser to the customer connection 
including labor and materials. 

Materials: $  $  

Labor: $  $  

Other – Includes, but is not limited to, 
permits as provided by contractor. $  $  

     

MHP Owner/Operator’s Total Estimated  
“Beyond-the-Meter” Project Costs $  $  

 

C. Estimated Cost for MHP Service 
Conversion Project (A + B) $  $  

D. Number of MH-Spaces      

E. Average Cost per MH-Space $  $  
 

 
2 Provided breakdown of charges not covered by the program on Attachment C. 
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MHP Owner/Operator:   

Project Name:   

Address:   

Any service modifications and associated costs beyond what is being provided by the MHP 
Program as described in Gas Rule No. 28 and the Mobilehome Park Utility Conversion Program 
Agreement will be the responsibility of the requesting party. These modifications will be handled 
under PG&E’s current applicable Tariffs. Request for additional common use area meters and 
services that are not provided by the MHP Program, but approved by PG&E, will be designed 
under the guidance of the Utilities’ Rules for Service Relocation and Rearrangement. Service 
modifications and relocations for MH-Spaces in a MHP where the lots are not owned by the 
resident residing on the lot (leased or rented spaces), must be requested by and is the 
responsibility of the MHP Owner/Operator. 

The following service modifications have been requested by the MHP Owner and/or the MHP 
resident(s) (If Job Estimate includes an itemized breakdown of costs, it may be substituted for 
this sheet.) 

  

  

A. Total Amount Due by MHP Owner/Operator for Service Modification and/or services not covered by 
the Program 

1. Amount Due from MHP Owner/Operator to PG&E   

• Amount due to PG&E for “To-the-Meter” work not covered 
by the MHP Program. $  

• Amount due to PG&E for “To-the-Meter” Service 
Modifications, Relocation and Rearrangement for the MHP 
Common Use Areas $  

Total $  
   

2. Amount Due from MHP Owner/Operator to the Contractor   

• Amount due to the Contractor for “Beyond-the-Meter” Work 
for common use areas. $  

• Amount due to the Contractor for “Beyond-the-Meter” 
Service Modifications, Relocation and Rearrangement for 
the MHP Common Use Areas $  
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3. Total amount due from MHP Owner/Operator for service 
modifications not covered by the MHP Program $  

 
Itemized Service Modifications or other services not covered by the MHP Program 
(Provide extra sheets as necessary). If Job Estimate includes an itemized breakdown of costs, it 
may be substituted for this sheet. 

“To-the-Meter” Costs Not Covered By the MHP Program 

Location  Responsible 
Party 

 Requested Service Modification  Estimated 
Cost 

       
       
       
       
       
       
       
       
       
       
       
       

 

 “Beyond-the-Meter” Costs Not Covered By the MHP Program 

Location  Responsible 
Party 

 Requested Service Modification  Estimated 
Cost 
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MHP Owner/Operator:   

Project Name:   

Address:   

Request for service modification may be made by the owner of the mobilehome/manufactured 
housing unit directly to the Utilities, where the MHP lots are owned by the resident residing on 
the lot and as permitted by the MHP’s Rules and Regulations. These modifications, and 
associated costs, would be the responsibility of the requesting MH resident and will be handled 
under PG&E’s current applicable Tariffs.  All other requests for service entrance relocations, 
rearrangements and upgrades not covered by the MHP Program must be made by the MHP 
Owner/Operator and documented in Attachment D.  

The MHP Owner/Operator is responsible to collect any and all fees associated with service 
modifications that were requested on behalf of the MH residents where the MHP lots are owned 
by the resident and forward those payments to PG&E with this Agreement. 

A. Total Amount Due by MH Residents where the MHP lots are owned by the resident for 
Service Modification and/or services not covered by the Program 

1. Amount Due from MH Residents to PG&E   

• Amount due to PG&E for “To-the-Meter” work not 
covered by the MHP Program. $  

   

2. Amount Due from MH Residents to the Contractor   

• Amount due to the Contractor for “Beyond-the-Meter” 
Service Modifications, Relocation and Rearrangement for 
the MH Residents. $  

   

3. Total Owned by MH Residents for the MHP Program $  
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Itemized Service Modifications or other services not covered by the MHP Program 
(Provide extra sheets as necessary). If Job Estimate includes an itemized breakdown of costs, it 
may be substituted for this sheet. 

“To-the-Meter” Costs Not Covered By the MHP Program 

Location  Responsible 
Party 

 Requested Service Modification  Estimated 
Cost 

       
       
       
       
       
       
       
       
       
       
       
       

 

 “Beyond-the-Meter” Costs Not Covered By the MHP Program 

Location  Responsible 
Party 

 Requested Service Modification  Estimated 
Cost 

       
       
       
       
       
       
       
       
       
       
       
       

 

 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 47077-E 
Cancelling Revised Cal. P.U.C. Sheet No. 44013-E 
   
   

 
 ELECTRIC PRELIMINARY STATEMENT PART GH Sheet 1  

MOBILE HOME PARK BALANCING ACCOUNT - ELECTRIC  
  

 
 

 

     

Advice 5840-E-A Issued by Submitted August 14, 2020 
Decision D.20-04-004 Robert S. Kenney Effective  
 Vice President, Regulatory Affairs Resolution  
     

 
 

 

 

GH.  MOBILE HOME PARK BALANCING ACCOUNT - ELECTRIC (MHPBA-E)      

 1. PURPOSE: The purpose of the Mobile Home Park Balancing Account - Electric (MHPBA-
E) is to record and recover the actual incurred costs of implementing the voluntary 
program to convert the electric master-meter/submeter service at mobile home parks and 
manufactured housing communities to direct service by PG&E, pursuant to Decision (D.) 
14-03-021. The costs associated with the accounting entries in the MHPBA-E shall 
include incremental incurred expenses and both “to-the-meter” and “beyond-the-meter” 
costs.  Pursuant to Ordering Paragraph (OP) 8, the incurred expenses shall be entered 
into program balancing account for recovery in the first year following cut over of service 
subject to reasonableness review.  Actual construction costs for each MHP conversion 
shall be entered into a balancing account and recovered in the year immediately following 
service cut over for that MHP.  Reasonableness review of “to-the-meter” cost will occur in 
PG&E’s General Rate Case (GRC) proceedings, where these costs are included into the 
base rates.  The review of the “beyond-the-meter” costs will occur in the f irst GRC after 
service cut over. This account will remain open and continue to record the ongoing MHP 
conversion costs and associated revenue requirements related to all completed projects 
until those projects are included in a GRC revenue requirement.  Pursuant to OP 1 
D.20-04-004, PG&E is offering Mobilehome Park Utility Conversion Program until the 
earlier date of December 31, 2030 or the issuance of a Commission Decision for the 
continuation, expansion or modification of the program.  

2. APPLICABILITY: The MHPBA-E shall apply to all customer classes, except for those 
schedules or contracts specifically excluded by the Commission. 

3. REVISION DATE: Disposition of the balances in the MHPBA-E account shall be 
determined in the Annual Electric True-Up (AET) advice filings, or as otherwise 
authorized by the Commission through the Distribution Revenue Adjustment Mechanism 
(DRAM), or other venues approved by the Commission. 

4. RATES: The MHPBA-E does not have a rate component.   

5. ACCOUNTING PROCEDURE: PG&E shall maintain the MHPBA-E by making entries to 
this account at the end of each month as follows:   

a) A debit entry equal to the incremental incurred expenses; 

b) A debit entry equal to the capital-related revenue requirement, excluding Revenue 
Fees and Uncollectible (RF&U) accounts expense, related to the “to-the meter” 
capital costs incurred.  Capital-related revenue requirements include depreciation 
expense, the return on investment at a rate equivalent to PG&E’s current authorized 
return on rate base, federal and state income taxes, and property taxes associated 
with the costs of installed equipment;       

c) A debit entry equal to the revenue requirement, excluding RF&U, related to the 
“beyond-the-meter” costs incurred.  The revenue requirement will include 
amortization expense, return on investment, and federal and state income taxes, 
associated with the costs of installed equipment.  The “beyond-the-meter” costs are 
recorded as a regulatory asset and will be amortized over ten years, with a return on 
investment at a rate equivalent to PG&E’s current authorized return on rate base;  

d) A debit or credit entry to transfer the balance to or from any other accounts as 
approved by the Commission; and 
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GH.  MOBILE HOME PARK BALANCING ACCOUNT - ELECTRIC (MHPBA-E) (Cont’d.)  

 5.     ACCOUNTING PROCEDURE: PG&E shall maintain the MHPBA-E by making entries to this account   

at the end of each month as follows: (Cont’d.) 

 

 

e) An entry equal to the interest on the average of the balance in this account at the 
beginning of the month and the balance in this account after the above entries at a rate 
equal to one-twelfth the interest rate on three-month Commercial paper for the 
previous month, as reported in the Federal Reserve Statistical Release, H.15, or its 
successor. 

 
 

 (D) 
(D) 
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A.  PURPOSE:  Pursuant to the California Public Utilit ies Commission’s (CPUC or Commission) 
Decision (D.)14-03-021, Resolution E-4878, Resolution E-4958 and as updated by (D.) 20-
04-004. PG&E is offering the Mobilehome Park Utility Conversion Program (“MHP Program”) 
as a voluntary program to convert eligible master-metered electric service to direct service 
for Mobilehome Parks or Manufactured Housing Communities (MHP) spaces within PG&E’s 
service territory. The MHP Program will conclude the earlier date of December 31, 2030 or 
the issuance of a Commission Decision modifying the program. Subject to the requirements 
set forth in this Rule and the program extension limitations set forth in Ordering Paragraph 1 
and 3 of  (D.) 20-04-004, all eligible spaces (including both “To-the-Meter” and “Beyond-the-
Meter”), and eligible common use services within the entire MHP will be converted from 
master-metered electric distribution service to direct PG&E distribution and service 
(Distribution System).  

 
B.  APPLICABILITY:  The MHP Program is available to all eligible MHPs within PG&E’s service 

territory as defined in Section 6. Within the eligible MHPs, the only eligible Mobilehome 
spaces are those permitted by the California Department of Housing and Community 
Development (HCD) or its designated agency. Recreational vehicle parks and spaces are 
not eligible for the MHP Program. 

 
C.  PROGRAM ELIGIBILITY: 
 

1.  MHPs must meet all of the following criteria to be eligible for the MHP Program. 
Program eligibility does not guarantee acceptance into the program, nor does it 
guarantee conversion to direct service from PG&E. 

 
a.  Receives electricity through a utility owned master-meter, owns and operates the 

electric distribution system and furnishes electricity to residents. In cases where 
only one service is sub-metered or non-sub metered the sub-metered service 
must be served by an Investor Owned Utility participating in the MHP Program. 

b.  Take electric service under one of the following rate schedules: 
•  Electric Schedule ET 
•  Electric Schedule ETL 

c.  Operate under a current and valid license from the governmental entity with 
relevant authority. 

d.  If  operated on leased real property, the land lease agreement must continue for 
a minimum of 20 years from the time that the MHP Agreement is executed by 
PG&E.  

e.  Not be subject to an enforceable condemnation order and/or to a pending 
condemnation proceeding. 

 
 

 
(T) 
| 
| 
| 
| 
| 
| 
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C.   PROGRAM ELIGIBILITY: (Cont’d) 
 

2.  MHP Owner/Operators who elect to participate in the MHP Program must comply with all 
general rules, rights and obligations as set forth in this Rule. In addition, MHP Program 
participants must complete and/or execute the following documents: 

 
• The CPUC’s “Application for Conversion of Master Meter Service at 

Mobilehome Park or Manufactured Housing Community to Direct Service 
f rom Electric or Gas Corporation” [“CPUC’s Form of Intent”]; and 

• The “Mobilehome Park Utility Conversion Program Application” [“MHP 
Application”] (Form 79-1164); and  

• The “Mobilehome Park Utility Conversion Program Agreement” [“MHP 
Agreement”] (Form 79-1165). 

 
D.  MHP PROGRAM COMPONENTS: 
 

 1.  CPUC’s Form of Intent  
 

CPUC’s Form of Intent will be accepted January 1, 2021, through March 30, 2021 (90-day 
period). The MHP Owner/Operator must complete and submit the CPUC’s Form of Intent 
concurrently to both the Safety Enforcement Division (SED) of the CPUC and PG&E. 
CPUC’s Form of Intent received after the 90-day period will be placed on a waiting list. 
 
a. Prioritization of CPUC’s Form of Intent 
 

1)  CPUC’s Form of Intent will be reviewed and prioritized as follows: (1) SED will 
prioritize MHPs that are gas only or dual system (gas and electric service), and 
(2) the California Department of Housing and Community Development (HCD) 
will prioritize MHPs that are electric only. MHPs whose CPUC’s Form of Intent 
are accepted and prioritized by SED and HCD will be considered pre-qualified. 

 
2) PG&E will receive a list of pre-qualified MHP Initial Applications from SED and 

HCD. PG&E will then contact the MHPs with the highest priority to participate in 
the MHP program until the program goal is achieved.  PG&E will undertake its 
best efforts to communicate and coordinate with other utilities, municipal 
entities, and/or water and telecommunications providers to maximize 
ef f iciencies where possible. 

 
3) If  a new MHP that is not currently on PG&E’s list of MHPs is accepted into 

another participating utility’s MHP Program, PG&E will allow this MHP to move 
to the next stage of PG&E’s MHP Program, so long as PG&E’s MHP Program is 
still substantially underway. 
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D.  MHP PROGRAM COMPONENTS: (Cont’d.) 
 
2.  MHP Application 

 
a.  Af ter an MHP has been preliminarily contacted by PG&E to participate in the MHP 

Program, the MHP Owner/Operator will be provided with the MHP Application. The 
MHP Application requests additional information that the MHP Owner/Operator should 
provide to enable PG&E to commence the planning and engineering process for the 
new MHP distribution system. 

 
b.  Upon receipt of a completed MHP Application and necessary documentation from the 

MHP Owner/Operator, PG&E will commence the planning and engineering a new 
MHP distribution system. 

 
3.  MHP Agreement 

 
a.  Af ter PG&E has engineered and planned the new MHP distribution system and PG&E 

has received the name of the MHP’s Contractor meeting qualifications and the 
reasonable cost for the “Beyond-the-Meter” work, PG&E will prepare the MHP 
Agreement for signature. 

 
b.  The conversion project will commence upon 1) the satisfactory resolution of any 

environmental, endangered species and/or cultural issues, 2) procurement of all 
required permits, and 3) payment for any applicable costs not covered by the MHP 
Program including planning, engineering and construction for 
re-arrangements/relocation of facilities or addition of new electric facilities “Beyond- 
the-Meter” by the MHP Owner/Operator, 4) the execution of the MHP Agreement. 

 
4.  Construction 

 
a. PG&E will perform or select a qualified, licensed contractor to perform all necessary 

“To-the-Meter” construction, and/or electric work as set forth in this Rule, and the MHP 
Agreement. 

 
b. Common area conversations will be at the discretion of the SED. Consistent with 

existing requirements for PG&E to safely and efficiently connect its service facilities 
with its electric distribution facilities, PG&E will terminate its service facilities at a 
location as close as possible to the exterior of the building/structure nearest to PG&E’s 
main distribution facilities.  The selected location shall be as close as practicable to the 
existing service delivery point(s); however, some flexibility in the construction 
approach is necessary to address various situations that exist in current installations.   

 
c.  The MHP Owner/Operator selected Contractor will perform all necessary “Beyond-the-

Meter” construction and/or electrical work as set forth in this Rule, and the MHP 
Agreement. 

 
 

 
 
 
 
 
 
 

(T) 
 
 
 

(T) 
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D.  MHP PROGRAM COMPONENTS: (Cont’d.) 

 
5.  Cutover of Service 

 
a.  Cutover to direct service from PG&E will occur only after the inspection and 

approval of the “Beyond-the-Meter” facilities by the appropriate jurisdictional 
authorities. 

 
b.  The MHP Owner/Operator’s MHP master-meter sub-metered discount will continue 

in full and will only cease at complete cutover of the entire system to direct service 
f rom PG&E. 

 
c.  MHP residents (tenants or owners of the Mobilehome) will become customers of 

PG&E and served in accordance with all applicable rates, rules and conditions set 
forth in PG&E’s existing Tariffs, except as otherwise noted in this Rule. 

 
6.  Ownership of Facilities After Conversion 

 
a.  Upon cutover to direct service, PG&E will own, operate, and maintain all of the “To-

the-Meter” electric distribution and service systems within the MHP in accordance 
with all applicable rates, rules and conditions set forth in PG&E existing Tariffs.  

 
b.  The MHP Owner/Operator or mobilehome owner (MH Owner) shall own, operate 

and maintain all “Beyond-the-Meter” facilities in accordance with State and local 
jurisdictional codes and ordinances. 

 
c.  PG&E shall have no liability for the MHP owned and operated distribution system 

(referred to as legacy systems), or the "Beyond-the-Meter” infrastructure installed 
during conversion. The MHP Owner/Operator will hold harmless, defend and 
indemnify the Utility from all causes of action or claims arising from or related to 
these systems. 

 

7.  Safety 
 

The MHP Owner/Operator and its Contractor participating in the MHP Program recognize 
and agree that safety is of paramount importance in the performance of the MHP 
Program and are solely responsible for performing the “Beyond-the-Meter” work in a safe 
manner and in accordance with the National Electric Code, Universal Plumbing Code 
and the Safety Section of the MHP Agreement. 
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D.  MHP PROGRAM COMPONENTS: (Cont’d.) 

8.  Reimbursement to MHP Owner/Operator 
 

PG&E will reimburse the MHP Owner/Operator for reasonable and prudently incurred 
expenses for “Beyond-the-Meter” construction covered by the MHP Program. This shall 
include reasonable costs for converting to direct PG&E service buildings/structures 
and/or locations that serve as common areas for the MHP’s residents and which currently 
receive utility service from the MHP’s master-metered system.   
 
For common areas, that are approved at the discretion of the SED, consistent with 
existing requirements for PG&E to safely and efficiently connect its service facilities with 
its electric facilities, PG&E will terminate its service facilities at a location as close as 
possible to the exterior of the building/structure nearest to the PG&E mainline facilities.  
Moreover, the selected location shall be as close as practicable to the existing service 
delivery point(s); however, some flexibility in the construction approach is necessary to 
address various situations that exist in current installations. 
 
Beyond-the-Meter expenditures shall not include costs relating to any modification or 
retrof it of the Mobilehome, costs associated with service relocations, rearrangements, 
upgrades, or other service modification(s) by the MHP Owner/Operator and/or by the 
MHP residents beyond what is being provided by the MHP Program. For expenditures 
related to common areas, PG&E is not responsible for the installation, modification, 
and/or permitting of necessary MHP owned electric facilities, or other non-PG&E owned 
facilities necessary to accommodate electric installations.  Moreover, PG&E is not 
responsible for any beyond-the-meter work necessary to connect the newly established 
service delivery points to existing delivery points whether such connections are external 
or internal to the building/structure. The amount eligible for reimbursement will be stated 
in the MHP Agreement. 

 
9.  Payment to PG&E 

 
If  applicable, any costs associated with planning, engineering and construction for 
service relocations, rearrangements and upgrades that are not covered by the MHP 
Program or in excess of what the MHP Program requires must be paid in full to PG&E 
prior to or included with the submittal of the MHP Agreement in order for the engineering 
phase to begin. 

 
10. Changes to the Mobilehome/Manufactured Home 
 

Changes or modification to the individual mobilehome, including alternation to the utility 
connection that may be required to complete the conversion, must be authorized by the 
registered owner of the mobilehome prior to the alterations being made.  Obtaining such 
authorization is the responsibility of the MHP Owner/Operator. Authorization from a 
resident who is not also the registered mobilehome owner is not sufficient. 
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E.  INTERACTION WITH OTHER TARIFFS:   
 

1.  MHP Residents  
 

Upon conversion, MHP residents will be subject to PG&E’s effective Tariffs, which can 
be found at www.pge.com/tariffs, with the following exceptions: 
 

a.  Electric Rules 7– Deposit:  Existing MHP residents who become customers of PG&E 
through the MHP Program will be deemed “grandfathered” into their PG&E service 
accounts and on a one-time basis, fees associated with new customer credit checks 
and service deposits will be waived. This one-time waiver is authorized by D.14-03-
021. MHP residents will still be subject to the service shut-off provisions under 
Electric Rules 11. 

 
b.  CARE/FERA Program – Existing MHP residents who participate in the California 

Alternate Rates for Energy (CARE) and/or Family Electric Rate Assistance (FERA) 
programs through the MHP master-meter/submeter distribution system and become 
customers of PG&E through the MHP Program will be deemed “grandfathered” into 
the respective program without having to recertify or reapply as long as the name of 
the customer for the new service account matches that of the name of the 
participant in the CARE/FERA program. This will be a one-time exception to the 
respective CARE/FERA Rules at the time of the service conversion and will continue 
to be subject to the periodic recertification and/or post-enrollment verification 
requirements of the CARE/FERA program. 

c.  Medical Baseline Allowance – Existing MHP residents who receive a medical 
baseline allowances through the MHP master-meter/submeter distribution system 
and become customers of PG&E through the MHP Program will be deemed 
“grandfathered” and will continue to receive the same medical baseline allowances 
without having to recertify or reapply as long as the participant who is receiving the 
medical baseline allowance still resides at the residence. This will be a one-time 
exception to the Medical Baseline Rules (Rule 19) at the time of the service 
conversion and will continue to be subject to the periodic recertification and/or post-
enrollment verification requirements of the Medical Baseline Rule. 

2.  MHP Owner/Operator(s) 

Utility service provided by PG&E to the MHP Owner/Operator(s) is subject to PG&E’s 
ef fective Tariffs, which can be found at www.pge.com/tariffs, with the following 
exceptions: 

a.  Electric Rules 15 – Distribution Extension:  Because PG&E will design and install 
the new Distribution Line/Main Extension, at no cost to the MHP Owner/Operator, 
sections in Electric Rules 15 that cover applicant responsibilities or options are not 
applicable to MHP Owner/Operator while participating in the MHP Program. This 
may include, but is not limited to applicants’: responsibilities; allowances; 
contributions or advances; refunds; and design and installation options. 
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E.  INTERACTION WITH OTHER TARIFFS:  (Cont’d) 

2.  MHP Owner/Operator(s) (Cont’d) 

b.  Electric Rules 16 – Service Extension:  Because PG&E will design and install the 
new Service Extension, at no cost to the MHP Owner/Operator, sections in Electric 
Rules 16 that cover applicant responsibilities or options are not applicable to MHP 
Owner/Operators while participating in the MHP Program. This may include, but is 
not limited to applicants’: installation options, allowances and payment.  

Because space for metering equipment and its associated working space are very 
limited in MHPs, the requirements of the Meter Location provision of Electric Rule 16 
may be waived by the utility during MHP Program participation. In consultation with 
the MHP Owner/Operator, all meters and associated metering equipment under the 
MHP Program shall be located at a protected location in the park as designated and 
approved by PG&E. 

F.  DEFINITIONS and ACRONYMS:  

Certain specific terms used in this Rule are defined below. Additional definitions for more 
widely used terms in PG&E’s tariffs are also found in Electric and Gas Rule 1 

1.  MHP AGREEMENT – The Mobilehome Park Utility Conversion Agreement (Form 79-1165). 

2.  BEYOND-THE METER (Electric) – Electric “Beyond-the-Meter” facilities include the 
electric equipment to establish the Service Delivery Point as identified in the “Required 
Service Equipment” of Electric Rule 16, along with additional conductors, infrastructure 
and substructures necessary to complete the extension of facilities from the Service 
Delivery Point (e.g. Electric Metering Facility to the point of connection e.g. power supply 
cord or hard wire feeder assembly) for the mobile home. The Utility will not be responsible 
for any part of the “point of connection” as noted above, including labor, or any work that 
would require an alteration permit. Other than aspects related to reimbursement by utilities 
for the reasonable costs for their initial construction, Beyond-the-Meter facilities are solely 
the responsibility of the MHP Owner/Operator or the mobilehome owner. The power 
supply cord or hard wire feeder assembly will continue to be part of the mobilehome and 
be the responsibility of the mobilehome owner. 

3.  COMMON USE AREA – Designated building(s), areas, or facilities within an MHP that is 
(are) intended to be used by all the park residents or the MHP Owner/Operator. Energy 
costs for servicing the common area are paid for by the MHP Owner/Operator.  

4.  CPUC’s FORM OF INTENT – The CPUC’s Application for Conversion of Master-Meter 
Service at Mobilehome Park or Manufactured Housing Community to Direct Service from 
Electric or Gas Corporation (Appendix D of Decision 20-04-004). 

5.  HCD - California Department of Housing and Community Development –HCD administers 
and enforces uniform statewide standards which assure owners, residents and users of 
mobilehome parks protection from risks to their health and safety. 
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(T) 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
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F.  DEFINITIONS and ACRONYMS: (Cont’d) 

6.  MANUFACTURED HOUSING COMMUNITY – Any area or tract of land where two or 
more manufactured home lots are rented or leased, held out for rent or lease, or were 
formerly held out for rent or lease and later converted to a subdivision, cooperative, 
condominium, or other form of resident ownership, only to accommodate the use of 
manufactured homes constructed pursuant to the National Manufactured Housing 
Construction and Safety Standards Act of 1974. 

7.  MOBILEHOME – See Rule 1. 

8.  MOBILEHOME PARK – See Rule 1. 

9.  MOBILEHOME SPACE (MH-Space) – Designated area within a Mobilehome Park that is 
owned, rented, or held out for rent, to accommodate a mobilehome used for human 
habitation. 

10. MOBILEHOME PARK OWNER/OPERATOR (MHP Owner/Operator) – The party that 
has legal obligation for the MHP. 

11. MHP RESIDENT – A person who has tenancy in a Mobilehome Park under a rental 
agreement or who lawfully occupies a mobilehome. 

12. SED – California Public Utilities Commission’s Safety and Enforcement Division: The 
SED has safety oversight of electric and communications facilities, natural gas and 
propane gas systems, railroads, light rail transit systems, and highway/rail crossings, 
licensing, consumer protection, and safety oversight of motor carriers of passengers, 
household goods, and water vessels, and regulatory oversight of hot air balloons and 
some air carriers.  

13. SERVICE DELIVERY POINT (Electric) – Where PG&E’s Service Facilities are connected 
to either Applicant's conductors or other service termination facility designated and 
approved by PG&E. 

14.  PG&E TO-THE–METER (Electric) – Electric “To-the-Meter” facilities include all electrical 
facilities (e.g. cable, connectors, poles, transformers, switches, and meters) including the 
conduit and substructures necessary to complete the electrical distribution line and 
service extensions to the Service Delivery Point, and will be owned, maintained and 
operated by PG&E. 

15.  MHP APPLICATION – The joint Utilities’ Mobilehome Park Utility Conversion Application 
(Form 79-1164). 
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 PART TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

 

    

 Preliminary Statements (Cont’d)   
  

Part GA Greenhouse Gas Expense Memorandum Account.................................................. 32419,32420-E  
Part GB Greenhouse Gas Revenue Balancing Account ........................................................ 35256,40560-E  
Part GC California Energy Systems for the 21st Century Balancing Account ...................................40561-E  
Part GD Smart Grid Pilot Deployment Project Balancing Account ........................... 32540,32541, 32542-E  
Part GE Statewide Marketing, Education and Outreach Expenditure Balancing Account .............37728-E  
Part GF Customer Data Access Balancing Account – Electric...........................................................33136-E  
Part GH Mobile Home Park Balancing Account - Electric ...................................................... 47077,47078-E (T) 
Part GI Energy Data Center Memorandum Account – Electric .........................................................33940-E  
Part GJ Major Emergency Balancing Account (MEBA) ......................................................................40563-E  
Part GK SmartMeterTM Opt-Out Program Balancing Account - Electric (SOPBA-E)35625,35626,35627-E  
Part GL Hydro Licensing Balancing Account (HLBA) ..........................................................................40564-E  
Part GM Nuclear Regulatory Commission Rulemaking Balancing Account (NRCRBA) .................40565-E  
Part GN San Francisco Incandescent Streetlight Replacement Account..........................................34364-E  
Part GO Disconnection Memorandum Account - Electric (DMA-E)....................................................34604-E  
Part GP Green Tariff Shared Renewables Memorandum Account (GTSRMA) ..... 40566,40567, 40567-E  
Part GQ Energy Efficiency Financing Balancing Account – Electric (EEFMA-E) .... 35292,35293,35294-E  
Part GR Green Tariff Shared Renewables Balancing Account (GTSRBA).............. 40569,40570,35377-E  
Part GS Residential Rate Reform Memorandum Account (RRRMA)  ................................... 40571,40572-E  
Part GT Assembly Bill 802 Memorandum Account - Electric..............................................................40573-E  
Part GU Z-Factor Memorandum Account (ZFMA-E) ............................................................................40574-E  
Part GV Distribution Interconnection Memorandum Account (DIMA)................................................40575-E  
Part GY Electric Vehicle Program Balancing Account (EVPBA) ........................................................40576-E  
Part GZ Distributed Energy Resources Distribution Deferral Account  .................... 43656,43657,43658-E  
Part HA Avoided Cost Calculator Memorandum Account ...................................................................40000-E  
Part HB Distribution Resources Plan Demonstration Balancing Account.........................................40577-E  
Part HC Rule 20A Balancing Account ....................................................................................................41736-E  
Part HD Tax Memorandum Account (TMA-E).......................................................................................41088-E  
Part HE Executive Compensation Memorandum Account (ECMA-E) ................................. 40699,40700-E  
Part HF Distribution Resources Plan Tools Memorandum Account (DRPTMA) ................ 42139,42140-E  
Part HG Emergency Consumer Protections Memorandum Account - Electric (WCPMA-E).........................  

 ............................................................................................................................. 43007,46342,44215-E 
 
 

Part HH Transportation Electrification Balancing Account (TEBA)……44688,44689,44690,44691, 
 ................................................................................................................. 42579,42580,42581,44692-E 

 

Part HI Solar On Multifamily Affordable Housing Balancing Account (SOMAHBA).......................41781-E  
Part HK Diablo Canyon Retirement Balancing Account  ....................................................... 42161, 43668-E  
Part HL Wildfire Expense Memorandum Account (WEMA-E) ............................................. 42604, 42605-E  
Part HM Public Policy Charge Balancing Account (PPCBA) ......................... 44715,46124,46125,46126-E  
Part HO Statewide Energy Efficiency Balancing Account – E (SWEEBA-E) .......... 47069,47070,47071-E  
Part HQ Fire Risk Mitigation Memorandum Account (FRMMA)  ........................................................43314-E  
Part HR Net Energy Metering (NEM) Balancing Account (NEMBA)..................................................43317-E  
Part HS Portfolio Allocation Balancing Account (PABA)  ................... 46729,46730,45744,46731,46732-E  
Part HT Officer Compensation Memorandum Account (OCMA-E)....................................... 43629,43630-E  
Part HU San Joaquin Valley Disadvantaged Communities Pilot Balancing Account ......................44053-E  
Part HX Wildfire Plan Memorandum Account (WPMA)  ......................................................................44450-E  
Part IB General Rate Case Memorandum Account – Electric (GRCMA-E) ......................... 45750*,45751*-E  
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RULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

 

 

 Rules (Cont’d)   
 

Rule 21 Generating Facility Interconnections ............ 42298,42299,42300,42301,42302,42303,42304,42305,

 ....................... 42306,42307,42308,42309,42310,42311,42312,42313,42314,42315,42316,42317,
 ....................... 42318,42319,42320,42321,42322,42323,42324,42325,42326,42327,42328,42329,

 ....................... 42330,42331,42332,42333,42334,42335,42336,42337,42338,42339,42340,42341,
 ....................... 42342,42343,42344,42345,42346,42347,42348,42349,42350,42351,42352,42353,

 ....................... 42354,42355,42356,42357,42358,42359,42360,42361,42362,42363,42364,42365,
 ....................... 42366,42367,42368,42369,42370,42371,42372,42373,42374,42375,42376,42377,

 ....................... 42378,42379,42380,42381,42382,42383,42384,42385,42386,42387,42388,42389,
 ....................... 42390,42391,42392,42393,42394,42395,42396,42397,42398,42399,42400,42401,

 ....................... 42402,42403,42404,42405,42406,42407,42408,42409,42410,42411,42412,42413,
 ....................... 42414,42415,42416,42417,42418,42419,42420,42421,42422,42423,42424,42425,

 ....................... 42426,42427,42428,42429,42430,42431,42432,42433,42434,42435,42436,42437,
 ....................... 42438,42439,42440,42441,42442,42443,42444,42445,42446,42447,42448,42449,

 ....................... 42450,42451,42452,42453,42454,42455,42456,42457,42458,42459,42460,42461,
 ....................... 42462,42463,42464,42465,42466,42467,42468,42469,42470,42471,42472,42473,

 ....................... 42474,42475,42476,42477,42478,42479,42480,42481,42482,42483,42484,42485,
 ....................... 42486,42487,42488,42489,42490,42491,42492,43700,43701,43702,43703,43704,

 ....................... 46381,43706,42500,46382,44783,44784,46383,43709,46384,43711,43712,43713,
 ....................... 42510,42511,42512,42513,42514,42515,42516,42517,42518,42519,42520,42521,

 ....................... 42522,42523,42524,42525,42526,42527,42528,42529,42530,42531,42532,42533,
 ....................... 42534,42535,42536,42537,42538,42539,42540,42541,42542,42543,42544,42545,

 ....................... 42546,42547,42548,42549,42550,42551,42552,42553,42554,42555,46741,46742,
 .......................................................................................................................................43946,42294-E 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

Rule 22 Direct Access Service.........................33491,29165,29166,29167,29168,29169,29170,29171,14896,
 ....................... 30872,30873,32758,32992,32993,32994,32995,30879,30880,30881,30882,30883,

 ....................... 30884,30885,30886,30887,30888,30889,30890,30891,30892,30893,30894,30895,
 ....................... 43002,30897,30898,30899,30900,30901,30902,30903,30904,30905,30906,30907,

 ....................... 30908,30910,30911,30912,30913,30914,30915,33492,30493,30494,30495,30496,
 ................................ 30497,30498,30923,30924,30925,30926,33499,33500,33501,33502,33503-E 

 

 

 

 

Rule 22.1 Direct Access Service Switching Exemption Rules ................................... 44759,32404,44760,44761, 
 ............................................................................................ 44762,44763,44764,44765,44766,44767, 

 .............................................................................. 44768,44769,44770,44771,44772,44773,44774-E 

 
 

 
Rule 23 Standby Service....................................................................................................................................... 

 ............................................................ 25527*,25528*,32810,25530*,25531*25532*,25533*,25534*, 
 .................................... 30933,29202,25537*,25538*,29471,25540*,25541*,25542*,25543*,25544*, 

 ...................................29472,27268,30934,30935,30936,30937,30938,30939,35427,30941,30942, 
 ...................................30943,30944,30945,30946,30947,30948,30949,30950,30951,30952,43003, 

 ....................................................... 43004,30955,30956,30957,30958,32811,30960,30961,30962-E 

 

 
 

 
 

Rule 23.2 Community Choice Aggregation Open Season ........................... 25575,25576,25577,27270,27271-E  

Rule 24 Direct Participation Demand Response .............................. 33694,36693,35814,35856,36694,36695,
 ....................... 33818,36696,35820,36697,36698,35823,36699,35825,36700,36701,35828,35829,

 .....................35830,35831,35832,35833,35834,35835,35836,35837,36702,35839,35840,36703-E 

 

Rule 25 Release Of Customer Data To Third Parties ............................... 34333,34334,34335,34336,34337-E  

Rule 27 Privacy and Security Protections for Energy Usage Data ..............32189,32190,32191,32192,32193,
 .....................32194,32195,32196,32197,32198,32199,32200,32201,32202,32203,32204,32205-E 

 

Rule 27.1 Access to Energy Usage and Usage-Related Data While  
Protecting Privacy of Personal Data............................................. 34311,34312,34313,34314,34315-E 

 

Rule 28 Mobilehome Park Utility Conversion Program ........................................... 47079,47080,47081,47082, 
 ................................................................................................................ 47083,47084,47085,47086-E 

(T) 
(T) 
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FORM TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

  

    

 Sample Forms 
Rule 22 Direct Access Services and Electric Rule 22.1 Direct Access Switching 

Exemption Rules 

 

   

79-948 Electric Service Provider (ESP) Service Agreement ............................................................ 32812-E  
79-1011 Notice to Return to PG&E Bundled Service .......................................................................... 42808-E  

79-1014 Direct Access Customer Relocation Declaration .................................................................. 44695-E  
79-1116 Customer Assignment Notification......................................................................................... 42819-E  

79-1117 Six Month Notice to Transfer to Direct Access Service........................................................ 42820-E  
79-1148 Direct Access Customer Replacement Declaration.............................................................. 42827-E  

   
 Sample Forms 

Rule 24 Direct Participation Demand Response 

 

   

79-1152 Customer Information Service Request For DRP (CISR-DRP)  ........................................... 41540-E  
79-1160 Demand Response Provider (DRP) Service Agreement...................................................... 35843-E  

   
 Sample Forms 

Rule 27.1 Access to Energy Usage and Usage-Related Data While Protecting Privacy of 
Personal Data 

 

   
79-1166 Non-Disclosure Agreement .................................................................................................... 42834-E  

79-1167 Local Governments Terms of Service Acceptance Agreement ........................................... 42835-E  
   

 Sample Forms 
Rule 28 Mobilehome Park Conversion Utility Program 

 

79-1164 Mobilehome Park Utility Conversion Program Application ................................................47075-E (T) 

79-1165 Mobilehome Park Utility Conversion Program Agreement ............................................. ...47076-E (T) 
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Date of Issuance:   

In accordance with California Public Utilities Commission (CPUC or Commission) Decision (D.)20-04-004 
14-03-021, and subject to the requirements of the Mobilehome Park Utility ConversionUpgrade Program 
Rule (MHP Rule1), the Commission-regulated electric and natural gas utilities (Utilities) are offering a 
Mobilehome Park Utility Upgrade Conversion Program (MHP Program) to replace existing privately 
owned master-meter /sub-meter electric and/or gas distribution service within a Mobilehome Park or 
Manufactured Housing Communities (MHP), to direct Utility service to each individual MHP space within 
the MHP.  

MHP Owners/Operators who are receiving this Application previously submitted the CPUC Form of Intent 
during the open application period. After reviewing the information you submitted, the CPUC’s Safety and 
Enforcement Division (SED) and/or the California Department of Housing and Community Development 
(HCD) or its local agency designee has pre-selected your MHP to participate in the MHP Program. 

The MHP Owner/Operator must designate below each Utility2 that currently provides electric and/or 
natural gas service to the master-meter of the MHP. The designated Utilities will be responsible for the 
conversion of the existing privately ownedprivately-owned master-meter /sub-meter/non-submeter system 
to direct Utility service, upon acceptance of the MHP into the MHP Program. Under the MHP Program, 
each Utility will only provide service conversion for the commodity (electricity and/or natural gas) that the 
Utility currently provides to the MHP. After the completion of the service conversion, the Utility will provide 
direct service to each individual HCD permitted HCD permitted Mobilehome (MH) space. and the eligible 
MHP common areas based on approval the discretion ofby the Commission’s Safety and Enforcement 
Division (SED). Upon request, the Utility may provide to the MHP a new electric or gas utility service that 
is not currently being supplied by the Utility, provided that; 1) the Utility offers the requested electric or 
natural gas service in that territory; 2) a distribution line is located nearby and can be connected safely 
and economically to the MHP; and 3) the request would be governed by the existing Distribution and 
Service Extension Rules in the Utility’s Tariff and would not be included in the MHP Program.  

Electric 
Service 

Natural Gas 
Service 

 

 N/A Bear Valley Electric Service 

 N/A Liberty Utilities (CalPeco Electric)  

  Pacific Gas and Electric Company 

 N/A Pacific Power, a Division of PacifiCorp 

  San Diego Gas and & Electric Company 

 
  MHP Rule by Utility   
 Bear Valley Electric Service – Rule 23  San Diego Gas and Electric – Rule 44 
 Liberty Utilities – Rule 23  Southern California Edison – Rule 27 
 Pacific Gas and Electric – Rule 28  Southern California Gas – Rule 44 
 Pacific Power – Rule 26  Southwest Gas – Rule 23 
1  MHP Rule by Utility   
 Bear Valley Electric Service – Rule 23  San Diego Gas and Electric – Rule 44 
 Liberty Utilities – Rule 23  Southern California Edison – Rule 27 
 Pacific Gas and Electric – Rule 28  Southern California Gas – Rule 44 
 Pacific Power – Rule 26  Southwest Gas – Rule 23 

 

2  Although the singular term “Utility” is used throughout this Application, each of the Utilities designated on this 
page is considered a party to this Application.  The designated Utilities will be coordinating throughout the 
application and conversion processes.  However, it is the sole responsibility of the MHP Owner/Operator to 
ensure that the information and documentation required by this Application is provided to each of the 
designated Utilities within the specified timeframes. 
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 N/A Southern California Edison Company 

N/A  Southern California Gas Company  

N/A  Southwest Gas Corporation 

The purpose of this Mobilehome Park Utility Upgrade Conversion Program Application (MHP Application) 
is for the MHP Owner/Operator to provide the Utility pertinent information concerning the MHP, which is 
necessary in order for the Utility to proceed with the conversion process.  

MHP Owner/Operator is to use its “best effort” to provide the information that is being requested on this 
Application.  The Utility’s project manager assigned to your park may provide assistance in completing 
the MHP Application. Incomplete information on this application will not result in disqualification in the 
program, but may result in longer engineering time, excavation time and other setbacks that may delay 
the completion of the project. THIS APPLICATION MUST BE APPROVED BY, THE UTILITY (UTILITIES) 
BEFORE YOUR MHP WILL BE ACCEPTED INTO THE MHP PROGRAM AND SCHEDULED FOR 
CONVERSION. 

NOTE: Current registration with the California Department of Housing and Community Development for 
each of individual mobilehome within the MHP may be required prior to inspection and completion of the 
cutover. If the MHP Program requires that the utility connection of the mobilehome be altered to complete 
the conversion, the Mobilehome Park Owner/Operator is responsible to obtain such agreement from the 
registered owner of the mobilehome prior to the alterations being made. 

This Application has been developed as part of the CPUC’s regulatory process, andprocess and 
conforms to CPUC (D.) 20-04-004 14-03-021. The Application has been approved by the Commission as 
a required component of the MHP Program, and may not be waived, altered, amended or modified, 
except as authorized by the CPUC. This Application at all times shall be subject to such modifications as 
the CPUC may direct from time to time in the exercise of its jurisdiction. 
  

This Application is specific to PG&E’s service territory. If your MHP is within multiple utility service 
territories, please consult with the other utility listed as necessary. will be accepted by each of the Utilities 
listed. Please complete the Application in its entirety, attach all requested documentation, and mail a copy 
to each of the Utilities that you identified above as providing electric and/or gas service to your MHP. 
Utility addresses are listed below: 
 

 

 

 

 

 
Bear Valley Electric Service  
42020 Garstin Drive 
P.O. Box 1547 
Big Bear Lake, CA 92315 

 
Pacific Power 
300 S. Main 
Yreka, CA 96097 
 

Southern California Gas Company  
Attn: MHP Program, GT-10G4 
555 W 5Th St 
Los Angeles, CA 90013-1034MHP Program, 
SC720J A1 
8101 Rosemead Blvd,  
Pico Rivera, CA 90660-5100 

 

 

 
 

Liberty Utilities (CalPeco 
Electric) LLC 
933 Eloise Avenue 
South Lake Tahoe, CA 96150 

 
San Diego Gas &and Electric 
Company 
Attn: MHP Program, CP62AMHP 
Program, SC720J A1 
8306 Century Park Ct. 
San Diego, CA 92123-1530 

Southwest Gas Corporation 
Attn: MHP Program 
13471 Mariposa Road 
Victorville, CA 92392 
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Pacific Gas and Electric 
Company 
 
Mobilehome Park Utility 
Upgrade Conversion Program 
Pacific Gas and Electric 
Company  
77 Beale St., Mail Code B10B 
San Francisco, CA 94105-1814 

 
Southern California Edison 
Company 
MHP Utility ConversionUpgrade 
Program  
3 Innovation Way, 3rd Flr - 365 J  
Pomona, CA 91768Rancho 
Cucamonga Regional Office, 
G139 9500 Cleveland Ave., 
Rancho Cucamonga, CA 91730    

  

1. MHP Project Information 

Mobilehome Park Name:  

Address:  

City:  State:   

County:    ZIP:   

Nearest Cross Street:      

HCD Mobilehome Park Identification Number:   

Total Number of MHP Sspaces Ppermitted arovedby HCD: ________________ as of: 
__________ 

Total Number of MHP Spaces with either gas or electric service, excluding Recreation Vehicle 
(RV) Spaces:   

Number of MHP Spaces Occupied by Residents:   

Number of Unoccupied MHP Spaces:   

Number of Recreational Vehicles (RVs)3 Spaces:   

Year MHP was established:     

Applicant / Owner/ Operators Name:   

Day Phone:   

Cell Phone:   

Fax:  (       )  Email Address:   

Mobilehome Unit Ownership Type 

  All units on common single parcel   Units on individual parcels   
  Common use shared ownership   Other:   

Does the MHP Owner/Operator have a current and valid license to operate a MHP? 

  No   Yes License Number:  

 
3 RV Spaces are not eligible for conversion under the MHP Program 
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Is the MHP currently subject to an enforceable condemnation order and/or to a pending 
condemnation proceeding? 

  No   Yes  

Is the MHP operated on leased real property?  

  No   Yes Number of years remaining on land lease:   
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2. Business Information 

Legal Name to appear on contract:   

 Individual  Partnership  Corporation  
 Limited Liability Corporation  Governmental Agency   Sole Proprietor 
 Other 

State of Incorporation or LLC:   

Name of person authorized to sign contracts:   

Title   

Mailing Address for contracts:   

City:   State   

County   ZIP   

Phone Number:   Email:   

3. MHP Representative/Primary Contact (This is the individual(s) which the MHP 
will designate to be the central liaison for the MHP Owner/Operator, the 
contractor hired by the MHP, the MHP Residents and the Utility). 

a. Name of MHP Representative:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address   

b. Name of MHP Representative:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address:   
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4. Current Utility Services for the MHP’s Master-Meter System(s) 

a. Electric Service: 

Electric Service Provider:   

Name as it appears on bill:   

Type of Service:   Electric Overhead Service     Electric Underground Service 

   Other:   

Does the MHP purchase electricity through a third party (e.g., Community Choice Aggregator 
[CCA] or Electric Service Provider [ESP])?    

  No    Yes, Provider Name:    

Number of residential dwelling units within the MHP that currently  
receives a discount under current qualifying Mobilehome rate schedule:   

Current Electric Service Account Number  Current Rate Schedule 
   

   

   

   

   

   

To list additional accounts use Attachment “B” 

b. Gas Service (if applicable):  

Name of Gas Service Provider:   

Name as it appears on bill:   

Type of Service:   No Gas Service available at MHP (Electric only) 

   Natural Gas System    

    Propane System (Centralized tank with MHP distribution system) 

   Propane System (at each Mobilehome(Mobilehome) MH-Space) 

    Other:   

Does the MHP purchase gas through a third party (e.g., Core Transport Agent [CTA])?    

  No    Yes, Provider Name:    

Number of residential dwelling units within the MHP that currently  
receives a discount under current qualifying Mobilehome rate schedule:   
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Current Gas Service Account Number  Current Rate Schedule 
   

   

   

   

   

   

To list additional accounts use Attachment “B” 

c. Telephone Service (if applicable): 

Name of Telephone Service Provider:   

Name as it appears on bill:   

Type of Service:   Overhead Phone Service     Underground Phone Service 

   Other:   

d. Cable/Satellite Service (if applicable): 

Name of Cable/ Satellite Service Provider:   

Name as it appears on bill:   

Type of Service:   Overhead Cable Service     Underground Cable Service 

   MHP Owned Cable/Satellite/Phone Service 

   Other:   

5. Current Energy Metering Arrangement  

Electric Gas 

  Master-Meter/Sub-Meter Electric   Master Meter/Sub-Meter Gas  
  Master Electric Meter, no Sub-Meter   Master Gas Meter, no Sub-Meter 
  Other:    Other:  

6. Energy Usage/Load Information 

a. Electric Load Information 

1) Typical MHP Space 

Existing MHP Space Main Switch Size  
(Meter Panel & Service Termination Enclosure)   Amps 
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2) Common Use Area 

Common Use Area Electric Service: #___1___ Description:  
  

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others    (  KW) 

Common Use Area Electric Service: #___2___ Description:  
  

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others    (  KW) 

Additional Common Use Area Service - For additional electric common use area service 
requests use Attachment “B” 

3) Streetlighting 

  Streetlights to be served under general service rates with common use areas 

  Streetlights to be separated from common use load and served unmetered under an 
applicable Utility streetlight rate schedule as approved by the Utility. Please provide the 
information for each lamp type that can be found in the MHP in the area below and in 
Attachment B, if necessary. (check one lamp type). 

Lamp Type: # ____1_____   
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Additional Lamps Types – If the MHP has additional streetlight lamp types, use 
Attachment “B” 

How are streetlights currently served? 
  Served directly from Master meter account 
  Served from MH sub-meter, or MH pedestal 
  Direct unmetered connections 

Location, lamp type and wattage of each streetlight fixture should be noted on the Site Plan 
as described in Section 7.5. 
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4) Self-Generation – Is there currently any self-generation (e.g. photovoltaic or wind 
generation) equipment servicing the common areas of the MHP?  

  Yes (Size of system   KW)   No 

5) Electric Vehicle Charging Station – Is there currently a public Electric Vehicle Charging 
Station located at the MHP that is available for all the residents of the MHP?  

  Yes (Charger size   kW)   No 

b. Natural Gas Load Information (if applicable)  

Natural Gas Load Information: Natural gas will be delivered at the Utilities standard service 
delivery pressure per Rule 2.  

Requests for elevated service delivery pressure require the Utilities’ review and approval. If 
granted, elevated service delivery pressure may be reduced at any time due to the Utility 
operational needs. Special Facilities and cost-of-ownership charges may apply for elevated 
service delivery pressure. For further information, contact your local Utility office and refer to Gas 
Rule 2. (MBtu/h = 1,000 Btu/h) 

1) Mobilehome Gas Appliances: 

Gas will be provided to individual Mobilehomes at the Utility’s standard delivery pressure for 
residential service per Rule 2. 

2) Common Use Area  

Common Use Area Gas Service: #__1___ Description:   

Gas Service Delivery Pressure Requested:   Standard delivery pressure  
   Other ( psig)  

Gas appliances that can be found in common use areas: (check all that applies) 
 
  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:   Btu rating:   
  Other gas loads ___________________________  
     Btu rating:     

Common Use Area Gas Service: #__2___ Description:   
Gas Service Delivery Pressure Requested:   Standard delivery pressure  
   Other ( psig) 

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:   Btu rating:   
  Other gas loads ___________________________  
     Btu rating:     

Additional Common Use Area Service - For additional gas common use area service 
requests use the “Natural Gas Common Use Area Services” portion of Attachment “B”  
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7. Additional Documentation  

The MHP Owner/Operator should use its best effort to provide one (1) copy of the following documents 
along with this Application to each of the Utilities that have been identified on page 1 of this Application as 
providing electric and/or gas service to your MHP. Please include these documents with your submission 
of this Application under Attachment A.  

7.1. List of Residents & Registered Homeowners: A complete list of current registered owners and 
current residents for each mobilehome/manufactured housing unit on a lot within the MHP, 
including name, address or space number, home phone number, cell phone number, email 
address, and other contact information should be provided to the Utilities. If all of the necessary 
resident and registered homeowner contact information cannot be provided when the MHP 
Owner/Operator submits this Application, the MHP Owner/Operator must, at a minimum, 
provide a list of addresses for the residents of the MHP and the name and mailing addresses of 
the registered owners for each mobilehome/manufactured housing unit on a lot within the MHP. 
This information will be used for outreach activities for the MHP residents. If a complete list of 
resident and registered homeowner contact information is not provided with the MHP 
Application, the information must be provided with the submittal of the MHP Agreement. 

7.2. Service Documents: Detailed substructure engineering drawings, as-built drawings, maps, and 
any other such records as may be necessary to ensure a complete record of the installation 
and location of the MHP’s existing distribution system(s).  

7.3. Single Line Diagram: For facilities with Self-Generation provide a single line diagram(s) 
showing the location of the generation and how it is currently connected to the MHP electrical 
system. 

7.4. Additional Infrastructure: Detailed engineering drawings, as-built drawings, maps and any other 
such records that would provide information on the location of any other utility systems present 
within the MHP, including but not limited to water, sewer, drainage, irrigation lines, telephone, 
cable television, data lines and fuel lines. 

7.5. Site Plan: Detailed drawing of the MHP showing roads, sidewalks, driveways, MHP Space 
locations, streetlights, sprinkler controls, location of fire hydrants, common area facilities, 
electric vehicle charging stations, self-generation systems, other structures, and proposed 
future improvements. For electrical equipment, please provide load information on site plan or 
reference Common Use Area Service Number(s) found on Section 6 and Attachment B. 

7.6. Tract Map: Map showing all easements, right-of-ways, property lines, MH-Spaces, assessor’s 
parcel number, etc. 

7.7. The Utility may request additional documentation if more information is needed for the planning, 
engineering, planning, and construction phases of the conversion. 
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8. Planning, Engineering and Construction 

The Utility shall be allowed to conduct a pre-engineering review and site verification of existing 
facilities at the MHP. 

The Planning, Engineering, and Construction terms and conditions of the MHP Program are detailed 
in the MHP Agreement. Information regarding Planning, Engineering, and Construction terms and 
conditions will be given to the MHP Owner/Operator at the time the metering points are provided. The 
MHP Agreement will at minimum contain a preliminary sketch of proposed service locations design 
and construction plan developed by the Utility using the information provided by the MHP 
Owner/Operator with this Application. 

The information provided in the Planning, Engineering, and Construction terms and conditions will 
enable the MHP Owner/Operator, and its selected Contractor, to develop an appropriate and 
complete cost estimate of “Beyond-The-Meter” work by outlining roles and responsibilities of the 
parties involved and defining the “Beyond-The-Meter” work that will be eligible for reimbursement by 
the Utility under the MHP Program. 

9. Application Deadline 

The MHP has been pre-selected to receive this MHP Application. The MHP Owner/Operator has 
forty-five (45) calendar days from the issuance date of this Application, to complete and return the 
Application, along with all required documentation, to the Utility or Utilities that provide electric and/or 
gas service to the MHP. If the MHP Owner/Operator fails to provide this Application and the required 
documentation within the specified time period, the Utility reserves the right to remove or place the 
MHP in the back of the queue of the pre-selected MHPs. Pre-selection, and/or submittal of 
Application does not guarantee acceptance into the MHP Program, nor does it guarantee conversion 
to direct utility service from the Utility.  

10. Next Steps  

Upon the Utility’s review and acceptance of this Application, and the accompanying documentation 
supplied by the MHP Owner/Operator, the Utility will initiate the planning and engineering and design 
of the new electric and/or gas distribution system. The Utility will consult with the MHP 
Owner/Operator to determine the location of the metering points for the MHP, with the Utility having 
final approval of the location of all meter(s), and provide this information to the MHP Owner/Operator. 
The MHP Owner/Operator will then have forty-five (45) calendar days to provide the Utility with the 
name and qualifications of the Contractor selected to perform the “Beyond-The-Meter” work at the 
MHP and the estimated cost for such work, in addition to any other documents requested by the 
Utility. If the MHP Owner/Operator fails to provide the name of the Contractor, meeting qualifications 
and the reasonable costs selected agreed to qualifications and the reasonable costs selected to 
perform the “Beyond-the-Meter” work within the specified time period, the Utility reserves the right to 
remove or place the MHP in the back of the queue of the pre-selected MHPs. 

THE UTILITY MUST AGREE TO THE QUALIFICATIONS AND COSTS OF THE CONTRACTOR 
SELECTED BY THE MHP OWNER/OPERATOR. IN THE EVENT THE UTILITY AND THE MHP 
OWNER/OPERATOR DO NOT AGREE, THEY MUST CONSULT WITH SED TO RESOLVE THE 
DISPUTE.  

Cost estimates for the “Beyond-The-Meter” work shall also be summarized to the Utility in a format 
that uses Attachment C, D and E of the MHP Agreement as a template. The template that will be 
used for the “Beyond-The-Meter” estimate will be given to the MHP Owner/Operator at the time the 
metering points are provided.  
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After the new distribution system has been preliminarypreliminarily planned and engineered 
engineered and designed, and the Utility has agreed with the name of the Contractor and the 
estimated cost for the “Beyond-The-Meter” work, the Utility will prepare the MHP Agreement for 
signatures.  

If requested by the Utility or the MHP Owner/Operator, a post engineering meeting can be requested 
prior to the signing of the MHP Agreement to resolve any outstanding issues and concerns. The 
Commission requires the Utility and the MHP Owner/Operator to consult and coordinate to ensure 
efficiency and avoid unnecessary (and non-reimbursable) costs.  

After the MHP Agreement is fully executed, permits can be requested, and construction can begin. 

11. Cancellation of MHP Application 

Either the Utility or the MHP Owner/Operator may, at its option, cancel this Application upon 30 days 
written notice to the other party or parties.   

The Utility may cancel this Application for, but not limited to, the following situations: (1) the failure, 
refusal or inability of the MHP Owner/Operator to perform specified activities and responsibilities set 
forth in this Application in a timely manner, after receiving notice from the Utility and an opportunity to 
cure; (2) failure or inability of the MHP Owner/Operator to supply the name, meeting qualifications 
and reasonable costs of the Contractor who will perform all of the “Beyond-The-Meter” work at the 
MHP and the estimate cost for such work, within forty-five (45) calendar days from the date that the 
metering points are sent by the Utility; (3) safety or security issues or violations; or (4) the MHP 
Owner/Operator and/or its Contractor are involved in a legal proceeding which, in the Utility's opinion, 
may interfere with the performance of the work. 

If the MHP Owner/Operator cancels this Application or chooses not to proceed with the MHP 
Program after the signing of this Application, the MHP Owner/Operator agrees to reimburse the Utility 
for all work and costs incurred prior to the cancellation. Such costs may include planning and 
engineering costs, labor, material and supplies, (including long lead time materials), transportation, 
and other direct costs which the Utility allocates to such work. In no event shall the Utility be liable for 
lost or anticipated profits or costs to plan and design the “Beyond-The-Meter” facilities, costs 
associated to securing a Contractor for the project, or any other costs that did not result in the 
completion of the service conversion at the MHP.  
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12. MHP Owner/Operator Certification 

I hereby declare under penalty of perjury that I am the person4, or an authorized representative of the 
entity, that is legally responsible for the MHP, and that the information provided is true and correct to 
the best of my knowledge. I certify that the MHP Owner/Operator is the distributor of utility service 
within the MHP, as described above, and that the MHP Owner/Operator has the authority to 
discontinue utility service within the MHP as required by the MHP Program. I also certify that I am 
supplying all of the documentation required under this Application, if available. I have read and agree 
with the provisions and my responsibilities under the MHP Rule and this Application, including 
Attachments.  

   

Name of Mobilehome Park  Signature 

   

Name of Owner/Operator  Type/Print Name  

   

Date  Title  
 

 
4   If multiple signatures are required, please copy this certification page as needed and include with your 
Application. 
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As described in Section 7 of this Application the MHP Owner/Operator should use its best effort to 
provide copies of the following documents along with its Application, if applicable. Please use the check 
boxes to indicate if the documents are being provided or not available and attach the documents to 
Attachment A. 

Not 
Available  

Being 
Provided Documents 

  

List of Registered Homeowners and Residents: A complete list of current 
registered homeowners and current residents for each 
mobilehome/manufactured housing unit on the lot within the MHP, including 
name, address or space number, mailing address if different than physical 
address of unit, home phone number, cell phone number, email address, and 
other contact information should be provided to the Utilities. If all of the 
necessary resident and registered owner contact information cannot be 
provided, the MHP Owner/Operator must, at a minimum, provide a list of 
addresses for the residents of the MHP and the name and mailing addresses 
of the registered owners for each mobilehome/manufactured housing unit on a 
lot within the MHP. This information will be used for outreach and notification 
efforts during the project. If a complete list of resident and registered owner 
contact information is not provided with the MHP Application, the information 
must be provided with the submittal of the MHP Agreement.  

  

Service Documents: Detailed engineering drawings, as-built drawings, maps, 
and any other such records as may be necessary to ensure a complete record 
of the installation and location of the MHP’s existing distribution system(s).. 

  
Single Line Diagram: For facilities with Self-Generation provide a single line 
diagram(s) showing the location of the generation and how it is currently 
connected to the MHP electrical system. 

  
Additional Infrastructure: Detailed substructure engineering drawings, as-built 
drawings, maps and any other such records that would provide information on 
the location of any other utility systems present within the park, including but 
not limited to water, sewer, drainage, irrigation lines, telephone, cable 
television, data lines and fuel lines. 

  

Site Plan: Detailed  scaled drawing of MHP showing roads, sidewalks, 
driveways, MH-Space locations, streetlights, sprinkler controls, location of fire 
hydrants, common area facilities, electric vehicle charging stations, self-
generation systems, other structures, and proposed future improvements. For 
electrical equipment, please provide load information on site plan or reference 
Common Use Area Service Number(s) found on Section 6 and Attachment B. 

  
Tract Map: Map showing all easements, right-of-ways, property lines, MH- 
Spaces, assessor’s parcel number, etc. 

Attach appropriate documents to Attachment A 

MHP Owner/Operator Initials    
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Attachment B of this MHP Application is used to document additional information regarding accounts and 
load information that are in excess of what can be documented on the MHP Application. Attachment B is 
being used to provide the following: (check all that applies) 

 Electric Service Account Information 

 Natural Gas Service Account Information 

 Electric Common Use Area Services Information  
 Streetlight Lamp Type 

 Gas Common Use Area Services Information 

 No additional information, beyond what is provided in the MHP Application 

 

1. Electric Service Account Information: 

Please list any additional Electric Service Accounts Numbers currently serving the MHP that is not 
provided in the Section 4.a. of this MHP Application. 

Current Electric Service Account Number  Current Rate Schedule 
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2. Natural Gas Service Account Information: 

Please list any additional Natural Gas Service Accounts Numbers currently serving the MHP that is 
not provided in the Section 4.b. of this MHP Application. 

Current Gas Service Account Number  Current Rate Schedule 
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3. Electric Common Use Area Services: 

Please provide the electric load information for additional facilities and equipment that serves the 
common use areas that could not be documented in Section 6 of this MHP Application 

Additional Common Use Area Service – Provide additional sheet as necessary 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 

Common Use Area Electric Service: #______ Description:   

Voltage:    Phase:     Main Size:    

  Lift Station    (  HP)   MHP Office (  KW) 

  Street Lights (  KW)   Swimming Pool (  KW) 

  Club House  (  KW)   Area Lighting (  KW) 

  Sprinkler/Irrigation Controls (must be metered)   Park Site (  KW) 

  Others   (  KW) 
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4. Streetlight Lamp Type 

If Street Lighting to be separated from common use load and served unmetered under an applicable 
Utility streetlight rate schedule, please provide the information for each lamp type (check one lamp 
type) 

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   

Lamp Type:#     
  High Pressure Sodium Vapor   Low Pressure Sodium Vapor 
  Mercury Vapor   Metal Halide 
  Incandescent   LED 
  Other   

Watts per lamp:   Number of lamps/fixtures:   
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5. Natural Gas Common Use Area Services: 

Please provide the natural gas load information for additional facilities and equipment that serves the 
common use areas that could not be documented in Section 6 of this MHP Application 

Provide additional sheet as necessary 

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     

Common Use Area Gas Service: #______ Description:   

Gas Service Delivery Pressure Requested:   ¼ psig   Other (___psig)  

  Gas Range - Btu rating:     Laundry Dryer- Btu rating:   
  Water Heater- Btu rating:     Pool/Spa Heater- Btu rating:   
  Gas Oven- Btu rating:     Furnace- Btu rating:   
  On-Demand Water Heater     Outdoor Gas Heaters 

Btu rating:    Btu rating:   
  Other gas loads ___________________________  

Btu rating:     
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This Mobilehome Park Utility Upgrade Conversion Program Agreement (“Agreement”) is made 
and entered into by and between    (“MHP 
Owner/Operator”), a   organized and existing under the laws of the 
state of  , and the Utility, “Pacific Gas and Electric 
Company” (“PG&E” or “Utility”), a corporation organized and existing under the laws of the state 
of California. MHP Owner/Operator and PG&E may be individually referred to as a “Party” and 
collectively as the “Parties.” 

RECITALS  

WHEREAS, PG&E offers a pilot ten-year program under the direction of the California Public 
Utilities Commission (“CPUC” or “Commission”) pursuant to Decision 14-03-021 20-04-004 
whereby master-metered /submetered Mobilehome Parks (“MHP”) may elect to convert to direct 
utility service, with eligible costs for “To-the-Meter” and “Beyond-the-Meter” work to be borne by 
PG&E (MHP Program). 

WHEREAS, MHP Owner/Operator desires to convert the master-metered /submetered utility 
system(s) in its MHP to direct service from PG&E under the MHP Program. 

In accordance with the foregoing premises, the Parties agree as follows: 

1. General Description of Agreement 

1.1. This Agreement is a legally binding contract. The Parties agree to be bound by the 
terms and conditions set forth herein, incorporated herein by reference, and the 
requirements of Electric and Gas Rule 28 (“MHP Rules”). This Agreement and the 
MHP Rules shall govern the conversion of the entire private owned and operated 
electric and/or natural gas distribution system servicing the MHP to direct PG&E 
electric and/or gas distribution and service, including all HCD permitted Mobilehome 
Spaces (MH-Space), eligible common areas, permanent buildings, and/or structures 
that currently have utility service.  

Utility service to be converted to direct PG&E service (check one) 
☐  Electric Only ☐  Gas Only ☐  Electric & Gas 

If the gas or electric service at the MHP is provided by a different Utility, please 
provide the name of the Utility who provides the other service. 

☐  Electric ☐  Gas  Name of Utility:   

1.2. Prior to signing this Agreement, the MHP Owner/Operator would have already 
submitted the California Public Utilities Commission (CPUC or Commission’s) “Form 
of Intent” and the MHP Application (Form 79-1164), and continue to be bound by the 
terms set forth in those documents. 
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1.3. The number of MH-Spaces that will be eligible for conversion to direct Utility service 
under the MHP Program (both “To-the-Meter” and “Beyond-the-Meter”) shall be 
equal to the number of occupied residential MH-Spaces permitted by the California 
Department of Housing and Community Development or its designed agency, 
within the MHP that currently receives a discount under the current qualifying 
mobilehome rate schedule and the number of unoccupied residential MH-Space 
permitted by the California Department of Housing and Community Development or 
its designed agency, that are designated on the MHP Application that are currently 
able to receive electric and/or gas service from the existing master-metered 
/submeter system (Legacy System) 

1.4. The MHP Owner/Operator must provide the following documents with the MHP 
Agreement pursuant to MHP Program criteria in MHP Rules: (1) proof that the MHP 
has a valid operating license from the governmental entity with relevant authority; (2) 
if the MHP is operated on leased real property, proof that the land lease will continue 
for a minimum of 20 years from the time that the MHP Agreement is executed by the 
Utilities; and (3) declaration under penalty of perjury/affirmation that the MHP is not 
subject to an enforceable condemnation order or to pending condemnation 
proceedings (See Attachment A).  

1.5. This Agreement Commission conforms to Decision 14-03-021 (D.)20-04-004 and has 
been approved by the CPUC for use between PG&E and the MHP Owner/Operator. 
The terms and conditions of this Agreement may not be waived, altered, amended or 
modified, except as authorized by the CPUC. This agreement at all times shall be 
subject to such modifications as the California Public Utilities Commission may direct 
from time to time in the exercise of its jurisdiction. 

2. Representations 

2.1. Each Party agrees to the terms and conditions of the MHP Program as stated in this 
Agreement, the MHP Application and MHP Rules. All tariffs associated with this 
Program may be amended from time to time, subject to CPUC approval. 

2.2. Each person executing this Agreement for the respective Parties expressly 
represents and warrants that he or she is authorized to act as signatory for such 
Party in the execution of this Agreement. 

2.3. Each Party represents that: (a) it has the full power and authority to execute and 
deliver this Agreement and to perform its terms and conditions; (b) the execution, 
delivery and performance of this Agreement has been duly authorized by all 
necessary corporate entities; and (c) this Agreement constitutes such Party’s legal, 
valid and binding obligation, enforceable against such Party in accordance with its 
terms. 

2.4. Each Party shall (a) exercise all reasonable care, diligence, and good faith in the 
performance of its duties pursuant to this Agreement; and (b) carry out its duties in 
accordance with applicable regulations, laws, City and County ordinances and 
recognized professional standards. 
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3. Submittal of Agreements and Documents 

3.1. Upon receipt of the Agreement, the MHP Owner Operator will have thirty (30) 
calendar days to sign and submit the Agreement to PG&E.  

3.2. If requested by either party, a post engineering meeting can be requested prior to the 
signing of the Agreement to resolve any outstanding issues and concerns, and/or to 
review the reasonableness of the Contractor’s bid to perform the “Beyond-the-Meter” 
work. PG&E and the Commission encourage consultation and coordination between 
parties to ensure efficiency and avoid unnecessary (and non-reimbursable) costs. 
PG&E reserves the right to withdraw the MHP space approval for the MHP, and may, 
at its option, remove or place the MHP in the back of the queue of the pre-selected 
MHPs as specified in Section 10 of this Agreement. 

3.3. Agreements and documents shall be mailed to: 

Mobilehome Park Utility ConversionUpgrade Program 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10B 
San Francisco, CA 94105-1814 

4. Contractor selected by the MHP Owner/Operator to Perform “Beyond-the-
Meter” Work  

4.1. MHP Owner/Operator shall select a qualified, licensed contractor to perform the 
“Beyond-the-Meter” work at the MHP and shall consult and coordinate with PG&E on 
such selection. The MHP Owner/Operator shall provide in Attachment B,  multiple 
bids (where applicable at least three) from contractors for proposed “Beyond-the-
Meter” work during the time frames specificiedspecified by PG&E. attached hereto 
and incorporated herein, information about the selected contractor including a 
reasonable bid.  

4.2. If PG&E and the MHP Owner/Operator fail to agree upon the qualifications of the 
contractor selected to perform “Beyond-the-Meter” work, the CPUC’s Safety and 
Enforcement Division (SED) will be consulted to resolved the dispute.  

4.3. The Contractor shall be selected based on the “most cost-effective option”. PG&E 
reserves the right to review the reasonableness of bids for “Beyond-the-Meter” work 
that are received by the MHP Owner/Operator. PG&E and the CPUC encourage 
consultation and coordination between parties to ensure efficiency and avoid 
unnecessary (and non-reimbursable) costs. In all instances, the work performed by 
the Contractor must comply with applicable regulations, laws, ordinances, and 
recognized professional standards, and such work must be approved by the 
applicable governing inspection authority(ies).  

4.1.4.4. The MHP Owner/Operator understands and agrees that neither PG&E’s 
consultation and coordination with the MHP Owner/Operator regarding the selection 
of a Contractor, nor its review of bids or other pricing terms, constitutes an 
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endorsement by PG&E of said Contractor or its work. Further, the MHP 
Owner/Operator understands and agrees that PG&E makes no guarantee or 
warranty, either expressed or implied, with respect to the Contractor’s work. The 
MHP Owner/Operator understands and agrees that PG&E will not be liable for any 
claims related to “Beyond-the-Meter” facilities, including but not limited to claims 
related to the planning, design, construction and/or maintenance of such facilities, 
and the MHP Owner/Operator agrees to indemnify, defend and hold harmless PG&E 
and its officers, directors, employees and/or agents from and against any such 
claims.  

5. MHP Owner/Operator Responsibilities 

5.1. The MHP Owner/Operator will continue to have sole responsibility for compliance 
with all applicable laws governing Mobilehome Parks and compliance with the MHP’s 
own Rules and Regulations. 

5.2. Easements 

5.2.1. The MHP Owner/Operator shall provide or assist in obtaining rights-of-ways or 
easement as required by the Utility’s Distribution and Service Extension Rules 
(Rule 15 & 16) and (D.) Decision 14-03-021 20-04-004.  

5.2.2. PG&E shall at all times have the right to enter and leave the park for any 
purpose connected with the furnishing of electric /gas service (meter reading, 
inspection, testing, routine repairs, replacement, maintenance, emergency 
work, etc.) and the exercise of any and all rights secured to it by law, and under 
all applicable PG&E tariffs. 

5.3. Engineering and Planning – Electric Distribution System 

5.3.1. The “Beyond-the-Meter” electrical system shall be designed to meet applicable 
code and regulatory requirements of any inspecting agency for installation of 
service equipment. Required permits must be obtained and shall be available 
for inspection by PG&E. the UTILITY. 

5.3.2. PG&E will normally design and install a single phase, 120/240 volts, 100-
ampere electric meter service equipment at each individual MH-Space. Any 
requests for service modifications beyond the 100-ampere electric service or 
relocations beyond what is being provided by the MHP Program will be handled 
under PG&E’s current Rules and Tariffs.  

5.4. Engineering and Planning – Gas Distribution System 

5.4.1. The “Beyond-the-Meter” gas system shall be designed to meet applicable code 
and regulatory requirements of any inspecting agency for installation of gas 
house lines. Required permits must be obtained and shall be available for 
inspection by the UTILITY. 
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5.4.2. PG&E will design and install a natural gas service line to deliver sufficient 
volume at PG&E’s standard delivery. Any requests for service modifications 
beyond the standard delivery or relocations beyond what is being provided by 
the MHP Program will be handled under PG&E’s current Rules and Tariffs.  

5.5. Engineering and Planning – General 

5.5.1. MHP Owner/Operator shall ensure that any proposal for “Beyond-the-Meter” 
work prepared or received by the MHP Owner/Operator is based on a full 
knowledge of all conditions that would affect the cost and conduct of the 
conversion. The MHP Owner/Operator shall inform itself fully and convey to all 
potential Contractors and to PG&E the physical conditions at the work site, 
including as applicable, potential cultural sites, potential environmental issues, 
subsurface geology, borrow pit conditions and spoil disposal areas; the 
availability, location and extent of construction and storage area and other 
facilities or structures above and below ground; necessary safety precautions 
and safeguards; dimensions not shown on drawings; the extent of established 
lines and levels. MHP Owner/Operators who fail to disclose potential issues 
during the design phase risk removal from the program by PG&E.  

5.5.2. MHP Owner/Operator will at all times own and is responsible for the “Beyond-
the-Meter” utility service facilities.  

5.5.3. Requests for service entrance relocations, rearrangements and upgrades not 
covered by the MHP Program can be made by the MHP Owner/Operator and 
such modifications and additional incremental costs, will be the sole 
responsibility of the MHP Owner/Operator. Request for service modification 
may be made by the owner of the mobilehome/manufactured housing unit 
directly to the Utilities where the MHP lots are owned by the resident residing 
on the lot and as permitted by the MHP’s Rule and Regulations. PG&E will 
process such requests under current applicable tariffs. Such requests for “To-
the-Meter” services may require a separate service extension contract and 
shall be done in accordance with the effective service extension tariff. To the 
extent not covered by separate contract, costs for such requests are shown in 
Attachments C, D and E, attached hereto and incorporated herein. All costs not 
covered by the MHP Program must be paid in full to PG&E prior to or with the 
submittal of the MHP Agreement in order for the construction phase to begin. 

5.5.3.1. The MHP Owner/Operator, or its representative, is responsible to 
collect any and all fees associated with “To-the-Meter” service 
modifications that are not covered by the MHP Program that were 
requested on behalf of the MH-Owner and due to PG&E under the 
current Rules and Tariffs and forward those payments to the 
appropriate Utility.  

5.5.3.2. “Beyond-the-Meter” service modifications that are not covered by the 
MHP Program, including installation costs that exceed the most cost-
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effective option (e.g. alternate routes or below ground installations), will 
not be eligible for reimbursement from PG&E. 

5.5.3.3. Any requests for service entrance relocations, rearrangements and 
upgrades that occur after the design and engineering phase has been 
completed will result in a change order that may require redesign and/or 
re-engineering. Additional redesigned ing and/or re-engineering 
engineered costs will not be eligible for reimbursement from PG&E and 
will be the sole responsibility of the requesting party. 

5.5.3.3.  

5.5.4. The MHP Owner/Operator shall keep any worksite(s) free of debris, 
obstructions, landscape, and temporary facilities prior to the initiation of work 
by PG&E and/or the contractor. Temporary facilities may include, but is not 
limited to, storage sheds, decks, awning, car ports, or any facility that is not 
normally provided by the MHP. Relocation or removal of such items will not be 
eligible for reimbursement from PG&E. 

5.5.5. The MHP Owner/Operator will continue to own, maintain and be responsible for 
facilities located within the park’s common area, such as the office, clubhouse, 
laundry facilities, streetlights, etc., and their associated “Beyond-the-Meter” 
facilities. Utility meters will be installed to serve these facilities. MHP 
Owner/Operator will be responsible payment of Utility bills associated with such 
meters. Additional facilities that may be requested (e.g. streetlight fixtures) and 
associated energy charges for the common area facilities will be based on the 
applicable tariff and will not be eligible for reimbursement from PG&E.  

5.6. Existing Distribution System (Legacy System) 

5.6.1. The MHP Owner/Operator must continue to operate and maintain the existing 
master-meter/submeter system (“Legacy System”) and continue to provide 
utility service to the MHP residents until cutover to the new direct PG&E service 
system. At all times, the Legacy System will remain the property and 
responsibility of the MHP Owner/Operator, including ongoing maintenance, 
notification, post construction removal (if required), decommissioning and any 
environmental remediation.  

5.6.2. If the MHP has an existing propane gas distribution system, PG&E will, upon 
request, replace it with a natural gas distribution system, provided that; 1) the 
Utility offers natural gas service and the MHP is located within the franchise 
area that the Utility serves; 2) a distribution line is located nearby and can be 
connected safely and economically to the MHP; and 3) the request would be 
replaced under the Utility’s existing Distribution and Service Extension Rules 
(Rule 15 & 16) and would not qualify under the MHP Program. 

5.7. Permits 
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5.7.1. Except for the routine, ministerial construction permits to be acquired by PG&E 
pursuant to Section 6 of this Agreement, the acquisition of all other permits that 
may be necessary will be the responsibility of the MHP Owner/Operator. This 
includes, but not limited to, the following: 

 Environmental and governmental agency permits. 

 Caltrans permits. 

 Railroad permits. 

 HCD and/or local City and County building permits for electric and/or 
gas service work necessary to install new service delivery facilities 
including, but not limited to, gas house lines, electric meter pedestals, 
and terminations 

 Permits for the abandonment of the Legacy System.  

The work performed by the MHP Owner/Operator’s Contractor will include 
submittal of permits associated with all “Beyond-the-Meter” work to the agency 
with jurisdictional authority and such permits will be reimbursable under the 
MHP Program. Permitting costs related to the abandonment of the Legacy 
System will not be reimbursable under the MHP Program and are the 
responsibility of the MHP Owner/Operator.  

PG&E The Utility may assist the MHP Owner/Operator in preparation and 
submittal of all other permit applications, but construction permits not covered 
by PG&E will be paid by the MHP Owner/Operator. 

5.8. Environmental, Endangered Species and Cultural Resources Review 

5.8.1. Any environmental, endangered species and cultural resources remediation, or 
other resolution of environmental issues, and the costs associated with those 
efforts,  are the sole responsibility of MHP Owner/Operator and must be 
addressed as required by the agency with jurisdictional authority. No utility shall 
assume any remediation responsibility and utility ratepayers shall bear no costs 
associated with any required remediation.  

5.8.2. Any environmental, endangered species and cultural resources issues that are 
identified during the conversion will result in the immediate suspension of work 
at the MHP. The MHP Owner/Operator shall resolve these issues prior to work 
resuming at the MHP.  MHP Owner/Operator may be granted additional time 
by PG&E to resolve environmental, endangered species and cultural resources 
issues prior to completing the conversion, however, such time will not exceed 
the period of the MHP Program, unless approved by the CPUC. 
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5.9. Outreach and Education 

5.9.1. The MHP Representative will be the liaison for the MHP Owner/Operator and 
will be responsible for relaying project information to MHP Residents and to 
PG&E. The MHP Representative shall provide status updates to the MHP 
Owner/Operator and the MHP Residents from PG&E and provide timely status 
updates from contractor and MHP Owner/Operator to Utility.  

5.9.2. All costs associated with the MHP Representative in performing the duties 
associated with the Program will be the responsibility of the MHP 
Owner/Operator and will not be reimbursable from the MHP Program. 

5.9.3. The MHP Representative shall be the central point of contact for all outreach, 
marketing and communication notices regarding the MHP Program that are 
intended for the MHP residents.  The MHP Representative shall distribute the 
information to the residents in a timely manner in accordance to MHP’s Rules 
and Regulations 

5.9.4. The MHP Owner/Operator must allow PG&E to directly contact the MHP 
residents during the project regarding the MHP Program, account setup and 
other utility programs. As stated in Section 7.1 of the MHP Application, if the 
MHP Owner/Operator did not provide a complete list of MH residents with 
contact information with its submittal of the MHP Application, it must do so with 
the submission of the MHP Agreement (Attachment A).  The list shall consist of 
a complete list of current residents for each space in the MHP, including name, 
address or space number, mailing address if different than physical address of 
unit, home phone number, cell phone number, email address, and other 
contact information. 

5.9.5. The MHP Representative shall ensure that its contractor works with PG&E and 
keeps the MHP residents informed of the status of the “Beyond-the-Meter” 
work. Communications will include notices such as temporary outages, detours 
or street closures. The MHP Representative will also ensure that such notices 
will remain consistent with PG&E communications and be distributed in a timely 
manner. 

5.10. Construction 

5.10.1. Construction of the conversion project may commence after compliance with 
Section D.3.b of the MHP Rules. 

5.10.2. The MHP Owner/Operator shall work cooperatively with PG&E to resolve 
construction issues that may arise during the project, such as providing an 
acceptable site for storage of PG&E’s construction materials and equipment 
during the project.  
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5.11. Cutover / Completion of Conversion 

5.11.1. Prior to cutover, all jurisdictional authorities must inspect and approve 
installation of the “Beyond-the-Meter” work. 

5.11.2. Cutover cannot occur until PG&E is satisfied that 24 hour access is available to 
all utility facilities. Where such access may be restricted due to fencing or 
locked gating, the MHP Owner/Operator or the owner of the individual MH-
Spaces shall provide a utility approved locking device with a utility keyway. 
Where electronic gates may be involved, the gate will be fitted with a key 
switch, with utility keyed keyway, which may activate the controller. 

5.11.3. The MHP Owner/Operator is responsible for discontinuing MHP utility service 
to all qualifying MH-spaces no later than 90 days after PG&E is ready to 
cutover all qualifying MH-spaces to direct Utility service. 

5.11.4. If requested by PG&E, the MHP Owner/Operator shall require Contractor to be 
available perform joint cutover with PG&E for the individual services within the 
MHP.  

5.11.5. If requested by the Utility, the MHP Owner/Operator shall have their Contractor 
purge the gas legacy master-meter system of unpressurized gas to ensure 
safety of the disconnected gas system. 

6. Utility’s Responsibilities 

6.1. Engineering and Planning  

6.1.1. PG&E will design and install the new “To-the-Meter” electric and/or gas 
distribution and service system for the MHP to meet current Utility PG&E 
design standards and applicable codes, regulations and requirements based 
on the most economic, convenient and efficient service route.  

To the extent possible, PG&E will design and install the new distribution and 
service system up to the Service Delivery Point on a “like for like” basis to the 
existing system. For example, an existing 200 ampere overhead electric 
service will be replaced with a 200 ampere overhead electric service. If both 
electric and gas are requested to be replaced and electric service is provided 
overhead, PG&E will have the option to offer underground electric service if it is 
cost effective to do so. If gas service is located above ground, PG&E will 
underground the gas service as well as the electric service, if present. 

6.1.2. PG&E will prepare a preliminary design package for the new electric and/or gas 
system and prepare all necessary land rights documents. 

6.1.3. PG&E will consult with the MHP Owner/Operator to identify the location of each 
electric /and/or gas meter and any protection required for the metering service 
equipment. PG&E will have the final approval of the location of the meter.  
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6.1.4. PG&E will include with the MHP Program additional reasonable services for 
common use areas at the discretion of the Commission Safety Enforcement 
Division within the MHP that will be served under commercial rate schedules.  

6.1.5. PG&E will design and install the “To-the-Meter” facilities to accommodate a 
service equivalent to the existing service. If the existing electric service is less 
than 100 amperes, the utility will design and install “To-the-Meter” facilities to 
accommodate 100 ampere service as part of the MHP Program.   

6.1.6. With the exception of the 100 ampere minimum electric service, any requests 
for service upgrades or relocations beyond what is being provided by the MHP 
Program will be handled under PG&E’s current Rules and Tariffs. Such 
requests may be made by the MHP Owner or the individual MHP residents, 
and such upgrades and additional incremental costs will be the sole 
responsibility of the requesting party.  

6.1.7. If applicable, PG&E will design and install a natural gas service line at each 
individual MH-Space to deliver sufficient volume at PG&E’s standard delivery. 

6.1.8. Vacant MH-Spaces will receive a stub to the location of the future “Service 
Delivery Point” during the MHP Program. When a previously vacant space 
becomes occupied subsequent to cutover, a line extension contract will be 
required to extend service per normal line extension rules (Rule 16). 

6.2. Permits  

6.2.1. PG&E will acquire routine, ministerial construction permits, such as 
encroachment permits necessary for trenching within public rights-of-way.  

6.2.2. PG&E will review all permits prior to construction. No work will be performed by 
PG&E or the Contractor under the MHP Program until the MHP’s 
Owner/Operator and/or PG&E obtains the required permits. 

6.3. Environmental and Cultural Resources Review 

6.3.1. PG&E shall conduct a “desktop” environmental, endangered species and 
cultural resources review of the proposed work at the MHP. If such review 
indicates any environmental, endangered species and cultural resources 
issues, PG&E will immediately suspend of work at the MHP. PG&E will not 
resume work until it has received authorization from appropriate experts and/or 
agency with jurisdictional authority. Utility PG&E assumes no remediation 
responsibility or liability. Costs for remediation are not eligible for 
reimbursement from the MHP Program. 

6.4. Outreach and Education 

6.4.1. PG&E will work with the MHP Owner/Operator and/or the MHP Representative 
on outreach and education to MHP residents. 
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6.4.2. During the construction phase, PG&E will work with the MHP Representative to 
keep the MHP residents informed of the status of the project, including notice 
of temporary outages, detours or street closures, and other issues related to 
the project. Information provided by PG&E will include, but is not limited to, 
“transition kits” for the MHP residents with information about construction work 
impacts, timing, account setup instructions, utility programs and services such 
as California Alternate Rate for Energy (CARE), medical assistance program, 
energy efficiency and demand response opportunities. PG&E will work with the 
MHP Representative to ensure all notices and project information is 
communicated and distributed in a timely manner. 

6.4.3. PG&E will manage communications with the Commission, California 
Department of Housing and Community Development (HCD), other utilities, 
local government, local media, and other parties, as necessary, regarding the 
MHP Program activities. 

6.5. Construction   

6.5.1.  PG&E will install, or select a qualified licensed contractor to install the new 
“To-the-Meter” electric and/or gas distribution systems that will meet all current 
electric and/or gas design standards, applicable codes, regulations and 
requirements. Facilities and services installed will be based on the agreed upon 
design. 

6.5.2. PG&E will consult and coordinate conversion activities with other utilities that 
may also serve the MHP, including municipal utilities, water, cable and 
telecommunication providers, to ensure efficiency and avoid unnecessary 
disruption and/or costs.  

6.5.3. Utility PG&E may commence conversion after compliance with Section D.3.b of 
the MHP Rules.Rule 28, D.3.b.  PG&E may elect to wait until the MHP 
Owner/Operator can demonstrate construction of the “Beyond-the-Meter” 
facilities have been substantially completed, such facilities have been approved 
by the governing inspection authority and PG&E receives a copy of any 
inspection report or verification to begin construction. PG&E may also 
commence construction if the MHP Owner/Operator has coordinated an 
acceptable construction schedule that is approved by PG&E and/or as 
scheduling and availability permits. 

6.5.4. PG&E shall not remove the existing legacy system, unless necessary and the 
system shall be abandoned in place and PG&E shall isolate the new and 
existing legacy systems. PG&E shall not incur any expenses associated with 
the removal or retirement of the existing system under the conversion program. 
Should removal of the legacy distribution system be necessary to complete the 
conversion to direct utility service from PG&E, such costs may at PG&E’s 
discretion be included in the MHP Program if it is necessary and can be done 
so efficiently. 
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6.6. Cutover / Completion of Project 

6.6.1. PG&E will own, operate, and maintain all “To-the-Meter” electric and/or gas 
distribution and service systems within the MHP. Upon completion of the 
conversion, the facilities will be managed under and subject to Rule 15 and 
Rule 16 and other applicable tariffs. 

6.6.2. If necessary, PG&E will coordinate with the Contractor to jointly meet to 
perform joint cutover with PG&E for the individual services within the MHP.  

6.6.3.  PG&E will reimburse the MHP Owner/Operator for all qualifying “Beyond-the-
Meter” work as summarized in Attachment C.  

6.6.3.6.6.4. PG&E or its Contractor shall purge the gas Legacy System of 
unpressurized  gas to ensure safety of the disconnected system.  

7. Safety 

7.1. IMPORTANCE OF SAFETY: The Parties recognize and agree that safety is of 
paramount importance in the implementation of the MHP Program and Parties are 
responsible for performing the work in a safe manner. Parties shall plan and conduct 
the work, and shall require all contractors and subcontractors to abide by all safety 
requirements incorporated herein and to perform their portion of the work, in 
accordance with all applicable local, state and federal rules, regulations, codes, and 
ordinances to safeguard persons and property from injury. The MHP Owner/Operator 
shall require its Contractor to provide necessary training to its employees and 
Subcontractors to inform them of the foregoing safety and health rules and 
standards. Should PG&E at any time observe the contractor, or any of its 
subcontractors, performing the work in an unsafe manner, or in a manner that may, if 
continued, become unsafe, then PG&E shall have the right (but not the obligation) to 
require the MHP Owner/Operator to stop contractor’s work affected by the unsafe 
practice until contractor has taken corrective action so that the work performance has 
been rendered safe.  

7.2. Regulations and Conduct of Work: MHP Owner/Operator shall assure that its 
contractor plans and conducts the work to safeguard persons and property from 
injury. MHP Owner/Operator shall direct the performance of the work by its 
contractor in compliance with reasonable safety and work practices and with all 
applicable federal, state, and local laws, rules, and regulations, including but not 
limited to "Occupational Safety and Health Standards" promulgated by the U.S. 
Secretary of Labor and the California Division of Occupational Safety and Health, 
including the wearing of "hard hats" at the worksite if applicable. Work in areas 
adjacent to electrically energized facilities and/or operating natural gas facilities shall 
be performed in accordance with said practices, laws, rules, and regulations. PG&E 
may designate safety precautions in addition to those in use or proposed by 
contractor. PG&E reserves the right to inspect the work and to halt construction to 
ensure compliance with reasonable and safe work practices and with all applicable 
federal, state, and local laws, rules, and regulations. Neither the requirement that 
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contractor working on behalf of the MHP Owner/Operator follow said practices and 
applicable laws, rules, and regulations, nor adherence thereto by contractor, shall 
relieve MHP Owner/Operator of the sole responsibility to maintain safe and efficient 
working conditions.  

7.3. Additional Precautions: Upon PG&E’s request, the MHP Owner/Operator shall 
require its contractor to provide certain safeguards not in use but considered 
necessary and if contractor fails to comply with the request within a reasonable time, 
PG&E may provide the safeguards at MHP Owner/Operator’s expense. Failure to 
comply with safety precautions required by PG&E may result in termination of the 
Agreement for cause. 

7.4. Parties will immediately notify each other regarding safety and hazardous conditions 
that may cause harm to PG&E, MHP Owner/Operator, contractors, subcontractors, 
MHP residents, and/or the general public. Upon notice, the responsible party shall 
investigate the potential safety hazard, and if necessary, take actions to remedy the 
situation. 

7.5. The MHP Owner/Operator shall be responsible for notifying local emergency 
services, if required, about pending road closures or detours that may affect life 
safety and services to the MHP and MHP residents.  

8. Delay and Suspension of Work 

8.1. Suspension of Work by PG&E: PG&E reserves the right to suspend the work under 
the MHP Utility Upgrade Conversion  Program to serve the needs of the greater 
public. 

8.2. Notification of Delays: MHP Owner/Operator shall cause contractor to promptly notify 
PG&E in writing of any impending cause for delay that may affect PG&E’s schedule. 
If possible, PG&E will coordinate and assist contractor in reducing the delay.  

8.3. Delays by MHP Owner/Operator: No additional compensation or other concessions 
will be allowed to the MHP Owner/Operator for expenses resulting from delays for 
which MHP Owner/Operator is responsible. If, in PG&E's opinion, the delay is 
sufficient to prevent MHP Owner/Operator's compliance with the specified schedule, 
MHP Owner/Operator shall accelerate the work by overtime or other means, at MHP 
Owner/Operator’s expense, to assure completion on schedule. 

9. Termination  

9.1. Either Party may, at its option, terminate upon 30 day written notice to the other 
Party. 

9.1.1. PG&E may cancel or suspend this Agreement for, but not limited to, the 
following situations:  
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9.1.1.1. The failure, refusal or inability of the MHP Owner/Operator to perform 
the work in accordance with this Agreement for any reason (except for 
those reasons that are beyond MHP Owner/Operator’s control) after 
receiving notice from PG&E and an opportunity to cure and MHP 
Owner/Operator has failed to do so; provided however, at PG&E’s 
option, safety or security violations may result in immediate termination; 
or  

9.1.1.2. The failure, refusal, or inability of the MHP Owner/Operator to initiate its 
responsibilities under this Agreement within six (6) months of the 
execution of this Agreement; or  

9.1.1.3. The failure or inability of the MHP Owner/Operator to complete the work 
and be ready to receive service from PG&E within twelve (12) months of 
the execution of this Agreement; or  

9.1.1.4. A legal action is placed against the MHP Owner/Operator which, in 
PG&E's opinion, may interfere with the performance of the conversion. 

9.1.2. If the MHP Owner/Operator terminates the Agreement, the MHP 
Owner/Operator will: 

9.1.2.1. Reimburse PG&E for all work and costs incurred prior to the 
cancellation that did not result in a direct Utility service of an individual 
MH-Space or common area. PG&E’s costs may include, but is not 
limited to, ”To-the-Meter” labor, material and supplies, (including long 
lead time materials), transportation, and other direct costs which PG&E 
allocates to such work; and 

9.1.2.2. Not be eligible for reimbursement for any “Beyond-the-Meter” work that 
did not result in a direct Utility PG&E service of an individual MH-Space; 
and  

9.1.2.3. Repay in full to the UtilityPG&E any reimbursements paid to the MHP 
Owner/Operator for partial work completed by its contractor. 

9.1.3. In the event of termination, PG&E shall reimburse the MHP Owner/Operator for 
services satisfactorily completed prior to the date of cancellation that resulted in 
direct PG&E service which are of benefit to PG&E. In no event shall PG&E be 
liable for lost or anticipated profits or overhead on uncompleted portions of the 
work due to termination.  

9.1.4. Cancelled MHP Agreement may, at the Utilities option, result in the removal the 
MHP from the MHP Program and the selection of the next MHP that is on the 
waiting list for the MHP Program. 

9.1.5. MHP Owner/Operator shall be liable for additional costs to PG&E arising from 
termination. PG&E may terminate this Agreement, suspend work and/or the 
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MHP Program if directed to do so by the CPUC. Liability of incomplete projects 
will be determined by the CPUC.  

10. Costs Covered by the MHP Program and Reimbursement to MHP 
Owner/Operator 

10.1. All costs incurred by PG&E to provide “To-the-Meter” facilities for a typical utility 
service for each qualifying MH-Space will be covered under the MHP Program. 

10.2. Requests for service entrance relocations, rearrangements and upgrades are not 
covered under the MHP Program.  

10.3. Additional reasonable services at the discretion of the Commission Safety and 
Enforcement Division for common use areas  within the MHP that will be served 
under commercial rate schedules are eligible for inclusion in the MHP Utility 
ConversionUpgrade Program and will not provide “Beyond-the-Meter” 
reimbursements for these common area services.  PG&E will not provide the service 
panel.  

10.4.  PG&E will reimburse the MHP Owner/Operator based on the invoice for the 
“Beyond-the-Meter” to be performed by the contractor. The amount that is eligible for 
reimbursement for the “Beyond-the-Meter” work shall not exceed the “Cost Covered 
by the MHP Program” amount listed on Attachment C, without prior written approval 
from PG&E. PG&E will review all invoices received for the “Beyond-the-Meter” work 
by the contractor and will reimburse the MHP Owner/Operator for all prudently 
occurred and reasonable construction expenditures. The MHP Program will not 
cover or reimburse costs for any modification or retrofit of the mobilehome or 
manufactured home. 

10.5. As soon as practicable and after any jurisdictional authorities have inspected and 
approved operation of the “Beyond-the-Meter” work, the MHP Owner/Operator may 
submit invoices to PG&E for “Beyond-the-Meter” work. Invoices submitted shall be 
submitted in no less than twenty-five percent (25%) increments based on the number 
of converted MH-Space compared to the total number of eligible MH-Spaces at the 
MHP. The final reimbursement for the “Beyond-the-Meter” work will be paid to the 
MHP Owner/Operator after the final cutover has been completed and the entire MHP 
has been converted to direct PG&E service. 

10.6. Invoices shall include a listing of MH-Spaces that completed the service conversion, 
and an itemized list and costs for equipment, materials, and labor for “Beyond-the-
Meter” facilities that are both covered and not covered by the MHP Program. 

11. Nondisclosure  

11.1. Neither Party may disclose any Confidential Information obtained pursuant to this 
Agreement to any third party, including affiliates of such Party, without the express 
prior written consent of the other Party. As used herein, the term “Confidential 
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Information” shall include, but not be limited to, all business, financial, and 
commercial information pertaining to the Parties, customers of either or both Parties, 
suppliers for either Party, personnel of either Party, any trade secrets, and other 
information of a similar nature, whether written or in intangible form that is marked 
proprietary or confidential with the appropriate owner’s name. Without limiting the 
foregoing, Confidential Information shall also include information provided by the 
MHP Owner/Operator regarding the MHP residents. Confidential Information shall 
not include information known to either Party prior to obtaining the same from the 
other Party, information in the public domain, or information obtained by a Party from 
a third party who did not, directly or indirectly, receive the same from the other Party 
to this Agreement or from a party who was under an obligation of confidentiality to 
the other Party to this Agreement, or information developed by either Party 
independent of any Confidential Information. The receiving Party shall use the higher 
of the standard of care that the receiving Party uses to preserve its own confidential 
information or a reasonable standard of care to prevent unauthorized use or 
disclosure of such Confidential Information.  

11.2. Notwithstanding the foregoing, Confidential Information may be disclosed to the 
CPUC and any governmental, judicial or regulatory authority requiring such 
Confidential Information pursuant to any applicable law, regulation, ruling, or order, 
provided that: (a) such Confidential Information is submitted under any applicable 
provision, if any, for confidential treatment by such governmental, judicial or 
regulatory authority; and (b) prior to such disclosure, the other Party is given prompt 
notice of the disclosure requirement so it may take whatever action it deems 
appropriate, including intervention in any proceeding and the seeking of any 
injunction to prohibit such disclosure.  

12. Indemnification  

12.1. MHP Owner/Operator shall indemnify, defend and hold harmless PG&E, its officers, 
directors, agents, and employees, from and against all claims, demands, losses, 
damages, costs, expenses, and legal liability connected with or resulting from injury 
to or death of persons, including but not limited to employees of PG&E, MHP 
Owner/Operator, Contractor or Subcontractor; injury to property of PG&E, MHP 
Owner/Operator, Contractor, Subcontractor, or a third party, or to natural resources, 
or violation of any local, state or federal law or regulation, including but not limited to 
environmental laws or regulations, or strict liability imposed by any law or regulation; 
arising out of, related to, or in any way connected with MHP Owner/Operator 
performance of this Agreement, however caused, regardless of any strict liability or 
negligence of PG&E, whether active or passive, excepting only such claims, 
demands, losses, damages, costs, expenses, liability or violation of law or regulation 
as may be caused by the active gross negligence or willful misconduct of PG&E, its 
officers, agents, or employees. The MHP Owner/Operator shall indemnify, defend 
and hold harmless PG&E from all causes of action or claims arising from projects 
which were cancelled by the MHP Owner/Operator, for which PG&E shall have no 
liability. A utility shall have no liability for the MHP submeter systems master-metered 
system (referred to as legacy systems), or the “Beyond-the-Meter” infrastructure 
installed during conversion, and the MHP owner will hold harmless, defend and 
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indemnify PG&E from all causes of action or claims arising from or related to these 
systems. 

12.2. MHP Owner/Operator acknowledges that any claims, demands, losses, damages, 
costs, expenses, and legal liability that arise out of, result from, or are in any way 
connected with the release or spill of any legally designated hazardous material or 
waste as a result of the Work performed under this Agreement are expressly within 
the scope of this indemnity, and that the costs, expenses, and legal liability for 
environmental investigations, monitoring, containment, abatement, removal, repair, 
cleanup, restoration, remedial Work, penalties, and fines arising from the violation of 
any local, state, or federal law or regulation, attorney's fees, disbursements, and 
other response costs are expressly within the scope of this indemnity. 

12.3. MHP Owner/Operator shall, on PG&E's request, defend any action, claim or suit 
asserting a claim covered by this indemnity. MHP Owner/Operator shall pay all costs 
that may be incurred by PG&E in enforcing this indemnity, including reasonable 
attorney's fees. 

13. Compliance with Laws and Regulations 

13.1. During the performance of the Work, MHP Owner/Operator, contractor and its 
subcontractors, agents and employees shall fully comply with all applicable state and 
federal laws and with any and all applicable bylaws, rules, regulations and orders 
made or promulgated by any government, government agency or department, 
municipality, board, commission or other regulatory body; and shall provide all 
certificates for compliance therewith as may be required by such applicable laws, 
bylaws, rules, regulations, orders, stipulations or plans. 

13.2. MHP Owner/Operator shall require any contractor or subcontractor to whom any 
portion of the work to be performed hereunder may be contracted to comply with 
provisions of this paragraph, and agrees to save and hold PG&E harmless from any 
and all penalties, actions, causes of action, damages, claims and demands 
whatsoever arising out of or occasioned by failure of MHP Owner/Operator and 
Contractor or a Subcontractor to make full and proper compliance with said bylaws, 
rules, regulations, laws, orders, stipulations or plans. 

14. Governing Law 

This Agreement shall be deemed to be a contract made under laws of the State of 
California and for all purposes shall be construed in accordance with the laws of said 
state. 

15. Entire Agreement 

This Agreement consists of, in its entirety, Mobilehome Park Utility Upgrade Conversion 
Program Agreement and all attachments hereto, the MHP Application and PG&E’s 
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Electric and Gas Rule 28. This Agreement supersedes all other service agreements or 
understandings, written or oral, between the Parties related to the subject matter hereof.  

16. Enforceability 

If any provision of this Agreement thereof, is to any extent held invalid or unenforceable, 
the remainder of this Agreement thereof, other than those provisions which have been 
held invalid or unenforceable, shall not be affected and shall continue in full force and 
effect and shall be enforceable to the fullest extent permitted by law or in equity. 

17. Force Majeure 

Neither Party shall be liable for any delay or failure in the performance of any part of this 
Agreement (other than obligations to pay money) due to any event of force majeure or 
other cause beyond its reasonable control, including but not limited to, unusually severe 
weather, flood, fire, lightning, epidemic, quarantine restriction, war, sabotage, act of a 
public enemy, earthquake, insurrection, riot, civil disturbance, strike, work stoppage 
caused by jurisdictional and similar disputes, restraint by court order or public authority, 
or action or non-action by or inability to obtain authorization or approval from any 
governmental authority, or any combination of these causes (“Force Majeure Event”), 
which by the exercise of due diligence and foresight such Party could not reasonably 
have been expected to avoid and which by the exercise of due diligence is unable to 
overcome. It is agreed that upon receipt of notice from the affected Party about such 
Force Majeure Event to the other Party within a reasonable time after the cause relied 
on, then the obligations of the Party, so far as they are affected by the event of force 
majeure, shall be suspended during the continuation of such inability and circumstance 
and shall, so far as possible, be remedied with all reasonable dispatch.  

18. Not a Joint Venture 

Unless specifically stated in this Agreement to be otherwise, the duties, obligations, and 
liabilities of the Parties are intended to be several and not joint or collective. Nothing 
contained in this Agreement shall ever be construed to create an association, trust, 
partnership or joint venture or to impose a trust or partnership duty, obligation, or liability 
on or with regard to either Party. Each Party shall be liable individually and severally for 
its own obligations under this Agreement. 
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The Parties have executed this Agreement on the dates indicated below, to be effective upon 
the later date. 

   
Name of Mobilehome Park   

  
PACIFIC GAS AND ELECTRIC 

COMPANY 
Company Name of Owner/Operator   

   
Signature  Signature 

   

Print Name  Type/Print Name 

   
Title  Title 

   

Date  Date 
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A. Additional Documentation 

As described in the Applicability Section of Rule 28 (Section A.1) and Section 1.4 of the 
Agreement the MHP Owner/Operator must provide copies of the following documents along 
with their Agreement to participate in the Mobilehome Park Utility Conversion Upgrade 
Program: 

1. The MHP Owner/Operator must provide a copy of a valid operating license from the 
governmental entity with relevant authority; (Required) 

2. If the MHP is operated on leased real property, a copy of the land lease agreement must 
be provided. The land lease agreement must supply proof that the lease will continue for 
a minimum of 20 years from the time that the MHP Agreement is executed by the 
Utilities. 

As stated in Section 7.1 of the MHP Application, if the MHP Owner/Operator did not provide 
a complete list of MH residents with contact information with its submittal of the MHP 
Application, it must do so with the submission of the MHP Agreement.  The list shall consist 
of a complete list of current residents for each space in the MHP, including name, address 
or space number, mailing address if different than physical address of unit, home phone 
number, cell phone number, email address, and other contact information. 

Please attach copies of the above required documents to this page (Attachment A – 
Required Documents) of the Mobilehome Park Utility ConversionUpgrade Program 
Agreement. 

B. Declaration of Non-Condemnation 

In accordance with CPUC Decision (D.) 14-03-02120-04-0004, and subject to the 
requirements of Gas and Electric Rule 28, all MHP participating in the MHP Utility 
ConversionUpgrade Program must affirm that the Mobilehome Park is not subject to an 
enforceable condemnation order or to pending condemnation proceedings. 

I,  , (print name of authorized signatory) 
declare under penalty of perjury under the laws of the State of California that I am 
authorized to execute this document on behalf of the MHP Owner/Operator and declare that 
the Mobilehome Park is not subject to any enforceable condemnation order or to pending 
condemnation proceedings. 

   

Name of Mobilehome Park  Authorized Signature 

   

Company Name of Owner/Operator  Print Name 

   

Date  Title 
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MHP Owner/Operator shall select a qualified, licensed contractor to perform “Beyond-the-
Meter” work to MH-Spaces and shall consult and coordinate with PG&E on such selection 
and provide information about the selected contractor below. 

Selection of the contactor shall be based on the “most cost-effective option.” PG&E reserves 
the right to review the reasonableness of the bids received by the MHP Owner/Operator to 
perform the “Beyond-the-Meter” work. PG&E and the Commission encourage consultation 
and coordination between the Parties to ensure efficiency and avoid unnecessary (and non-
reimbursable) costs. 

If PG&E and the MHP Owner/Operator fail to agree upon the qualifications of the contractor, 
the CPUC’s Safety and Enforcement Division (SED) will be consulted to resolve the dispute.  

In all instances, the work performed by the contractor must meet PG&E’s current standards 
as specified in the Utility’s Electric and/or Gas Service Requirement manual and have 
approval from applicable governing inspection authority(ies). 

 

 Contractor Name:   

State Contractor License #:   

Contact Person:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address   

Total Estimated Cost to Perform all “Beyond-the-Meter”  
work for the MHP (See Attachments C) $   
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Secondary Contractor (if required) 

 Contractor Name:   

State Contractor License #:   

Contact Person:   

Title:   

Address:  

City:  State   ZIP:   

Day Phone:   

Cell Phone:   

Fax:   

Email Address   

Total Estimated Cost to Perform all “Beyond-the-Meter”  
work for the MHP (See Attachments C) $   



 

MOBILEHOME PARK  
UTILITY UPGRADE CONVERSION PROGRAM 

AGREEMENT 
Attachment C  

Estimated Costs for MHP Project 
 

   
Automated Document – Preliminary Statement Part A  Page 1 of 3 

Form 79-1165 – Attachment C 
Advice 3500-G-B/4466-E-B4257-G-A/5840-E-A 

June August 2020 

MHP Owner/Operator:   

Project Name:   

Address:   

In accordance with California Public Utilities Commission (CPUC) Decision (D.) 14-03-02120-04-004, and 
subject to the requirements of Gas and Electric Rule 28, PG&E is offering the Mobilehome Park Utility 
Upgrade Conversion Program to convert existing privately owned master-meter/sub-meter electric and/or 
gas distribution service within a Mobilehome Park or Manufactured Housing Communities (“MHP”), to 
direct PG&E service for each individual space within MHP.  

Utility service to be converted to direct PG&E service (check one) 
☐  Electric Only ☐  Gas Only ☐  Electric & Gas 

The number of MH-Spaces that will be eligible for conversion to direct PG&E service under the MHP 
Program (both “To-the-Meter” and “Beyond-the-Meter”) shall be equal to the number of residential MH-
Space spaces within the MHP and that are designated on the MHP Application. PG&E will include with 
the MHP Program additional reasonable services for common use areas within the MHP that will be 
served under commercial rate schedules. 

Any service modifications and associated costs beyond what is being provided by the MHP Program will 
be the responsibility of the requesting party. These modifications will be handled under PG&E’s current 
applicable Tariffs. In addition, “Beyond-the-Meter” costs to serve common use areas are the responsibility 
of the MHP Owner/Operator and are not eligible for reimbursements from the MHP Program. Any 
additional common use area meters and services that are not provided by the program will be designed 
and installed under the guidance of the Service Relocation and Rearrangement section of Gas and 
Electric Rule 16.  

Table C.-1 Illustrate the financially responsible party for the “To-the-Meter” and “Beyond-the-Meter” 
services under the MHP Program 

 

“To-the-Meter” 
 Facilities and Equipment installed by 

PG&E 
Financially Responsible Party 

“Beyond-the-Meter”  
Facilities and Equipment installed by 

Contractor  
Financially Responsible Party 

Table C-1 
Covered by 

MHP 
Program 

MHP 
Owner/ 

Operator 

Requesting 
MH Owner 

Reimbursed 
by MHP 
Program 

MHP 
Owner/ 

Operator 

Requesting 
MH Owner 

Service to Individual MH-Spaces X   X   

Service to Common Use Areas X    X  

Incremental Service Modifications to the 
Individual MH-Spaces > 100 amperes 
where the MHP lots are owned by the 
resident residing on the lot 

  X   X 

Service Modifications, Relocation and 
Rearrangement to the MHP Common 
Use Areas or MH-Space in where the 
lots are not owned by the resident 
residing on the lot (leased or rented 
spaces) 

 X   X  
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A. PG&E’s Estimated “To-the-Meter” Project Costs Not Covered by the Program 
(To be completed by PG&E1 

    

Costs Not 
Covered by the 
MHP Program 

Civil Costs – Includes, but is not limited 
to, trenching, backfill, excavation, and 
surface repair activities [Project Cost to 
design and install “To-the-Meter” 
Facilities for the MHP]   $ 

 

Electric System – Includes, but is not 
limited to, installation of cables, 
switches, transformers, SmartMeters™, 
conduits and substructures, and other 
facilities required to complete the 
distribution and service line extensions 
.[Service upgrades or rearrangements 
requested on behalf of the MHP 
Owner/Operator not covered by the 
MHP Program].    $ 

 

Gas System – Includes, but is not limited 
to, installation of gas piping, connectors, 
meters, and other facilities required to 
complete the distribution and service line 
extensions . [Service upgrades or 
rearrangements requested on behalf of 
the individual MHP Residents not 
covered by the MHP Program].   $ 

 

Other – Includes, but is not limited to, 
easement estimate, SmartMeter™ 
network upgrade, and other cost 
associated with the project.   $ 

 

     

PG&E’s Total Estimated “To-the-Meter” 
Project Costs Not Covered by the 
Program $  $  

     

 
1 Service Upgrades beyond what is being provided by the program are listed on Attachment C. 
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B. MHP Owner/Operator’s “Beyond-the-Meter” Project Costs  
(To be completed by the MHP Owner/Operator, Attach Contractor’s Job Estimate to 
Attachment C) 

  

Cost 
Covered by 

the MHP 
Program  

Costs Not 
Covered by 

the MHP 
Program2 

Civil Costs – Includes, but is not limited 
to, trenching, backfill, excavation, surface 
repair activities, and labor. $  $  

Electric System – Includes, but is not 
limited to, service termination/meter 
pedestal, grounding, customer load-side 
wiring, breakers, related materials and 
labor. 

Materials: $  $  

Labor: $  $  

Gas System – Includes, but is not limited 
to, houseline plumbing from the PG&E 
riser to the customer connection 
including labor and materials. 

Materials: $  $  

Labor: $  $  

Other – Includes, but is not limited to, 
permits as provided by contractor. $  $  

     

MHP Owner/Operator’s Total Estimated  
“Beyond-the-Meter” Project Costs $  $  

 

C. Estimated Cost for MHP Service 
Conversion Project (A + B) $  $  

D. Number of MH-Spaces      

E. Average Cost per MH-Space $  $  
 

 

 
2 Provided breakdown of charges not covered by the program on Attachment C. 
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MHP Owner/Operator:   

Project Name:   

Address:   

Any service modifications and associated costs beyond what is being provided by the MHP 
Program as described in Gas Rule No. 28 and the Mobilehome Park Utility Upgrade Conversion 
Program Agreement will be the responsibility of the requesting party. These modifications will be 
handled under PG&E’s current applicable Tariffs. Request for additional common use area 
meters and services that are not provided by the MHP Program, but approved by PG&E, will be 
designed under the guidance of the Utilities’ Rules for Service Relocation and Rearrangement. 
Service modifications and relocations for MH-Spaces in a MHP where the lots are not owned by 
the resident residing on the lot (leased or rented spaces), must be requested by and is the 
responsibility of the MHP Owner/Operator. 

The following service modifications have been requested by the MHP Owner and/or the MHP 
resident(s) (If Job Estimate includes an itemized breakdown of costs, it may be substituted for 
this sheet.) 

  

  

A. Total Amount Due by MHP Owner/Operator for Service Modification and/or services not covered by 
the Program 

1. Amount Due from MHP Owner/Operator to PG&E   

 Amount due to PG&E for “To-the-Meter” work not covered by 
the MHP Program. $  

 Amount due to PG&E for “To-the-Meter” Service Modifications, 
Relocation and Rearrangement for the MHP Common Use 
Areas $  

Total $  
   

2. Amount Due from MHP Owner/Operator to the Contractor   

 Amount due to the Contractor for “Beyond-the-Meter” Work for 
common use areas. $  

 Amount due to the Contractor for “Beyond-the-Meter” Service 
Modifications, Relocation and Rearrangement for the MHP 
Common Use Areas $  
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3. Total amount due from MHP Owner/Operator for service 
modifications not covered by the MHP Program $  

 
Itemized Service Modifications or other services not covered by the MHP Program 
(Provide extra sheets as necessary). If Job Estimate includes an itemized breakdown of costs, it 
may be substituted for this sheet. 

“To-the-Meter” Costs Not Covered By the MHP Program 

Location 
 Responsible 

Party 
 

Requested Service Modification 
 Estimated 

Cost 
       
       
       
       
       
       
       
       
       
       
       
       

 

 “Beyond-the-Meter” Costs Not Covered By the MHP Program 

Location 
 Responsible 

Party 
 

Requested Service Modification 
 Estimated 

Cost 
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MHP Owner/Operator:   

Project Name:   

Address:   

Request for service modification may be made by the owner of the mobilehome/manufactured 
housing unit directly to the Utilities, where the MHP lots are owned by the resident residing on 
the lot and as permitted by the MHP’s Rules and Regulations. These modifications, and 
associated costs, would be the responsibility of the requesting MH resident and will be handled 
under PG&E’s current applicable Tariffs.  All other requests for service entrance relocations, 
rearrangements and upgrades not covered by the MHP Program must be made by the MHP 
Owner/Operator and documented in Attachment D.  

The MHP Owner/Operator is responsible to collect any and all fees associated with service 
modifications that were requested on behalf of the MH residents where the MHP lots are owned 
by the resident and forward those payments to PG&E with this Agreement. 

A. Total Amount Due by MH Residents where the MHP lots are owned by the resident for 
Service Modification and/or services not covered by the Program 

1. Amount Due from MH Residents to PG&E   

 Amount due to PG&E for “To-the-Meter” work not 
covered by the MHP Program. $  

   

2. Amount Due from MH Residents to the Contractor   

 Amount due to the Contractor for “Beyond-the-Meter” 
Service Modifications, Relocation and Rearrangement for 
the MH Residents. $  

   

3. Total Owned by MH Residents for the MHP Program $  
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Itemized Service Modifications or other services not covered by the MHP Program 
(Provide extra sheets as necessary). If Job Estimate includes an itemized breakdown of costs, it 
may be substituted for this sheet. 

“To-the-Meter” Costs Not Covered By the MHP Program 

Location 
 Responsible 

Party 
 

Requested Service Modification 
 Estimated 

Cost 
       
       
       
       
       
       
       
       
       
       
       
       

 

 “Beyond-the-Meter” Costs Not Covered By the MHP Program 

Location 
 Responsible 

Party 
 

Requested Service Modification 
 Estimated 

Cost 
       
       
       
       
       
       
       
       
       
       
       
       

 

 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 34937-G 
Cancelling Revised Cal. P.U.C. Sheet No. 33771-G 
   
   

 
 GAS PRELIMINARY STATEMENT PART DB Sheet 1  

MOBILE HOME PARK BALANCING ACCOUNT - GAS  
  

 
 

 
     

Advice 4081-G Issued by Submitted March 26, 2019 
Decision  Robert S. Kenney Effective March 26, 2019 
 Vice President, Regulatory Affairs Resolution  
     

 

DB.  MOBILE HOME PARK BALANCING ACCOUNT - GAS (MHPBA-G)      

 1. PURPOSE: The purpose of the Mobile Home Park Balancing Account - Gas (MHPBA-G) 
is to record and recover the actual incurred costs of implementing the voluntary program 
to convert the gas master-meter/submeter service at mobile home parks and 
manufactured housing communities to direct service by PG&E, pursuant to Decision (D.) 
14-03-021. The costs associated with the accounting entries in the MHPBA-G shall 
include incremental incurred expenses and both “to- the- meter” and “beyond- the- meter” 
costs.  Pursuant to Ordering Paragraph (OP) 8, the incurred expenses shall be entered 
into program balancing account for recovery in the first year following cut over of service 
subject to reasonableness review. Actual construction costs for each MHP conversion 
shall be entered into a balancing account and recovered in the year immediately following 
service cut over for that MHP.  Reasonableness review for “to-t the- meter” cost will occur 
in PG&E’s General Rate Case (GRC) proceedings, where these costs are included into 
the base rates.  The review of the “beyond- the- meter” costs will occur in the first GRC 
after service cut over. This account will remain open and continue to record the ongoing 
MHP conversion costs and associated revenue requirements related to all completed 
projects until those projects are included in a GRC revenue requirement.  Pursuant to OP 
1 of Resolution E-4958, PG&E shall continue its MHP Utility Upgrade Pilot Program until 
the earlier date of either December 31, 2021, or the issuance of a Commission Decision 
for the continuation, expansion or modification of the program beyond December 31, 2020 
in Rulemaking R.18-04-018, subject to the limitations in Ordering Paragraph 2 of Res. E-
4958. Pursuant to OP 1 of D. 20-04-004, PG&E is offering Mobilehome Park Utility 
Conversion Program until the earlier date of December 31, 2030 or the issuance of a 
Commission Decision for the continuation, expansion or modification of the program. 

2. APPLICABILITY: The MHPBA-G shall apply to all customer classes, except for those 
schedules or contracts specifically excluded by the Commission. 

3. REVISION DATE: Disposition of the balances in the MHPBA-G account shall be 
determined in the Annual Gas True-Up (AGT) advice filings, or as otherwise authorized by 
the Commission, through the Core Fixed Cost Account (CFCA) and Noncore Customer 
Class Charge Account (NCA) or other venues approved by the Commission. 

4. RATES: The MHPBA-G does not have a rate component.   

5. ACCOUNTING PROCEDURE: PG&E shall maintain the MHPBA-G by making entries to 
this account at the end of each month as follows:   

a) A debit entry equal to the incremental incurred expenses; 

b) A debit entry equal to the capital-related revenue requirement, excluding Revenue 
Fees and Uncollectible (RF&U) accounts expense, related to the “to-the- meter” 
capital costs incurred.  Capital-related revenue requirements include depreciation 
expense, the return on investment at a rate equivalent to PG&E’s current authorized 
return on rate base, federal and state income taxes, and property taxes associated 
with the costs of installed equipment;       

c) A debit entry equal to the revenue requirement, excluding RF&U, related to the 
“beyond-the- meter” costs incurred.  The revenue requirement will include 
amortization expense, return on investment, and federal and state income taxes, 
associated with the costs of installed equipment.  The “beyond- the- meter” costs are 
recorded as a regulatory asset and will be amortized over ten years, with a return on 
investment at a rate equivalent to PG&E’s current authorized return on rate base;  
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A.  PURPOSE:  Pursuant to the California Public Utilities Commission’s (CPUC or Commission) 
Decision (D.)14-03-021, Resolution E-4878, and Resolution E-4958 and (D.) 20-04-004, 
PG&E is offering the Mobilehome Park Utility Upgrade Conversion Program (“MHP Program”) 
as a voluntary living pilot program to convert eligible master-metered sub metered gas service 
to direct service for Mobilehome Parks or Manufactured Housing Communities (MHP) spaces 
within PG&E’s service territory. The MHP Program will conclude the earlier date of December 
31, 203021 or the issuance of a Commission Decision for the continuation, expansion or 
modification of the program.  Subject to the requirements set forth in this Rule and the 
program extension limitations set forth in Ordering Paragraph 1 and 3 of (D.) 20-04-004 2 of 
Resolution E-4958, all eligible sub-metered spaces (including both “To-the-Meter” and 
“Beyond-the-Meter”), and eligible common use services within the entire MHP will be 
converted from master-metered natural gas distribution service to direct PG&E distribution 
and service (Distribution System).  

 
 
B.  APPLICABILITY:  The MHP Program is available to all eligible MHPs within PG&E’s service 

territory as defined in Section 6C. Within the eligible MHPs, the only eligible Mobilehome 
spaces are those permitted by the California Department of Housing and Community 
Development (HCD) or its designated agency. Recreational vehicle parks and spaces are not 
eligible for the MHP Program. 

 
C.  PROGRAM ELIGIBILITY: 
 

1.  MHPs must meet all of the following criteria to be eligible for the MHP Program. 
Program eligibility does not guarantee acceptance into the program, nor does it 
guarantee conversion to direct service from PG&E. 

 
a.  Receives natural gas through a utility owned master-meter, owns and operates 

the gas distribution system with at least a natural gas or electric associated sub 
meters, and furnishes natural gas to residents. In cases where only one service is 
sub-metered or non-sub metered the sub-metered service must be served by an 
Investor Owned Utility participating in the MHP Program. 

b.  Take natural gas service under one of the following rate schedules: 
•  Gas Schedule GT 
•  Gas Schedule GTL 

c.  Operate under a current and valid license from the governmental entity with 
relevant authority. 

d.  If operated on leased real property, the land lease agreement must continue for a 
minimum of 20 years from the time that the MHP Agreement is executed by 
PG&E. 

e.  Not be subject to an enforceable condemnation order and/or to a pending 
condemnation proceeding. 
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C.  PROGRAM ELIGIBILITY: (Cont’d) 

2.  MHP Owner/Operators who elect to participate in the MHP Program must comply with all 
general rules, rights and obligations as set forth in this Rule. In addition, MHP Program 
participants must complete and/or execute the following documents: 

• The CPUC’s “Application for Conversion of Master Meter Service at 
Mobilehome Park or Manufactured Housing Community to Direct Service 
from Electric or Gas Corporation” [“CPUC’s Form of Intent”]; and 

• The “Mobilehome Park Utility Conversion Program Application” [“MHP 
Application”] (Form 79-1164); and 

• The “Mobilehome Park Utility Upgrade Conversion Program Agreement” 
[“MHP Agreement”] (Form 79-1165). 

D.  MHP PROGRAM COMPONENTS: 

 1.  CPUC’s Form of Intent  

CPUC’s Form of Intent will be accepted January 1, 202115, through March 301, 202115 
(90-day period). The MHP Owner/Operator must complete and submit the CPUC’s Form 
of Intent concurrently to both the Safety Enforcement Division (SED) of the CPUC and 
PG&E. CPUC’s Form of Intent received after the 90-day period will be placed on a 
waiting list. 

a. Prioritization of CPUC’s Form of Intent  

1)  CPUC’s Form of Intent will be reviewed and prioritized as follows: (1) SED will 
prioritize MHPs that are gas only or dual system (gas and electric service), and 
(2) the California Department of Housing and Community Development (HCD) 
will prioritize MHPs that are electric only. MHPs whose CPUC’s Form of Intent 
are accepted and prioritized by SED and HCD will be considered pre-qualified. 

2) PG&E will receive a list of pre-qualified MHP Initial Applications from SED and 
HCD. PG&E will then contact the MHPs with the highest priority to participate in 
the MHP program until the program goal is achieved. Only MHPs prioritized as 
category 1 or 2 by SED will move to the next stage of the program.  PG&E will 
undertake its best efforts to communicate and coordinate with other utilities, 
municipal entities, and/or water and telecommunications providers to maximize 
efficiencies where possible. 

3) If a new MHP that is not currently on PG&E’s list of MHPs (prioritized as 
category 1 or 2 by SED) is accepted into another participating utility’s MHP 
Program, PG&E will allow this MHP to move to the next stage of PG&E’s MHP 
Program, so long as PG&E’s MHP Program is still substantially underway. 
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D.  MHP PROGRAM COMPONENTS: (Cont’d) 
 

2.  MHP Application 
 

a.  After an MHP has been preliminarily contacted by PG&E to participate in the MHP 
Program, the MHP Owner/Operator will be provided with the MHP Application. The 
MHP Application requests additional information that the MHP Owner/Operator 
should provide to enable PG&E to commence the planning and engineering and 
planning process for the new MHP distribution system. 

 
b.  Upon receipt of a completed MHP Application and necessary documentation from 

the MHP Owner/Operator, PG&E will commence the planning and engineering and 
planning a new MHP distribution system. 

 
3.  MHP Agreement 

 
a.  After PG&E has engineered and planned the new MHP distribution system and 

PG&E has received the name of the MHP’s Contractor, agreed to 
qualificationsmeeting qualifications and the reasonable cost for the “Beyond-the-
Meter” work, PG&E will prepare the MHP Agreement for signature. 

 
b.  The conversion project will commence upon 1) the satisfactory resolution of any 

environmental, endangered species and/or cultural issues, 2) procurement of all 
required permits, and 3) payment for any applicable costs not covered by the MHP 
Program including planning, engineering and construction for re-
arrangements/relocation of facilities or addition of new gas facilities “Beyond- the-
Meter” by the MHP Owner/Operator, 4) the execution of the MHP Agreement. 

 
4.  Construction 

 
a. PG&E will perform or select a qualified, licensed contractor to perform all necessary 

“To-the-Meter” construction, plumbing, and/or gas work as set forth in this Rule, and 
the MHP Agreement. 

 
b. In cCommon areas, conversions will be at the discretion of the SED. cConsistent 

with existing requirements for PG&E to safely and efficiently connect its service 
facilities with its natural gas main pipeline facilities, PG&E will terminate its service 
facilities at a location as close as possible to the exterior of the building/structure 
nearest to PG&E’s main pipeline facilities.  The selected location shall be as close 
as practicable to the existing service delivery point(s); however, some flexibility in 
the construction approach is necessary to address various situations that exist in 
current installations.   

 
c.  The MHP Owner/Operator selected Contractor will perform all necessary “Beyond-

the-Meter” construction, and/or gas plumbing as set forth in this Rule, and the MHP 
Agreement. 
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D.  MHP PROGRAM COMPONENTS: (Cont’d) 
 

5.  Cutover of Service  
 
a.  Cutover to direct service from PG&E will occur only after the inspection and 

approval of the “Beyond-the-Meter” facilities by the appropriate jurisdictional 
authorities. 

 
b.  The MHP Owner/Operator’s MHP master-meter sub metered and non-sub metered 

discount will continue in full and will only cease at complete cutover of the entire 
system to direct service from PG&E. 

 
c.  MHP residents (tenants or owners of the Mobilehome) will become customers of 

PG&E and served in accordance with all applicable rates, rules and conditions set 
forth in PG&E’s existing Tariffs, except as otherwise noted in this Rule. 

 
6.  Ownership of Facilities After Conversion 

 
a.  Upon cutover to direct service, PG&E will own, operate, and maintain all of the “To-

the-Meter” gas distribution and service systems within the MHP in accordance with 
all applicable rates, rules and conditions set forth in PG&E existing Tariffs. 

   
b.  The MHP Owner/Operator or mobilehome owner (MH Owner) shall own, operate 

and maintain all “Beyond-the-Meter” facilities in accordance with State and local 
jurisdictional codes and ordinances. 

 
c.  PG&E shall have no liability for the MHP owned and operated distribution sub 

metered system (referred to as legacy systems), or the "Beyond-the-Meter” 
infrastructure installed during conversion. The MHP Owner/Operator will hold 
harmless, defend and indemnify the Utility from all causes of action or claims arising 
from or related to these systems. 

 
7.  Safety 

 
The MHP Owner/Operator and its Contractor participating in the MHP Program recognize 
and agree that safety is of paramount importance in the performance of the MHP 
Program and are solely responsible for performing the “Beyond-the-Meter” work in a safe 
manner and in accordance with the National Electric Code, Universal Plumbing Code 
and the Safety Section of the MHP Agreement. 
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D.  MHP PROGRAM COMPONENTS: (Cont’d) 
 
8.  Reimbursement to MHP Owner/Operator 

 
PG&E will reimburse the MHP Owner/Operator for reasonable and prudently incurred 
expenses for “Beyond-the-Meter” construction covered by the MHP Program. This shall 
include reasonable costs for converting to direct PG&E service buildings/structures 
and/or locations that serve as common areas for the MHP’s residents and which currently 
receive utility service from the MHP’s master-metered natural gas system.    
 
For common areas that are approved at the discretion of the SED, consistent with 
existing requirements for PG&E to safely and efficiently connect its service facilities with 
its natural gas main pipeline facilities, PG&E will terminate its service facilities at a 
location as close as possible to the exterior of the building/structure nearest to the PG&E 
mainline facilities.  Moreover, the selected location shall be as close as practicable to the 
existing service delivery point(s); however, some flexibility in the construction approach is 
necessary to address various situations that exist in current installations. 
 
Beyond-the-Meter expenditures shall not include costs relating to any modification or 
retrofit of the Mobilehome, cost associated with service relocations, rearrangements, 
upgrades, or other service modification(s) by the MHP Owner/Operator and/or by the 
MHP residents beyond what is being provided by the MHP Program. For expenditures 
related to common areas, PG&E is not responsible for the installation, modification, 
and/or permitting of necessary MHP owned gas pipeline facilities, or other non-PG&E 
owned facilities necessary to accommodate gas riser installations.  Moreover, PG&E is 
not responsible for any beyond-the-meter work necessary to connect the newly 
established service delivery points to existing delivery points whether such connections 
are external or internal to the building/structure. The amount eligible for reimbursement 
will be stated in the MHP Agreement. 

 
9.  Payment to PG&E 

 
If applicable, any costs associated with planning, engineering and construction for 
service relocations, rearrangements and upgrades that are not covered by the MHP 
Program or in excess of what the MHP Program requires must be paid in full to PG&E 
prior to or included with the submittal of the MHP Agreement in order for the construction 
engineering phase to begin. 

 
10. Changes to the Mobilehome/Manufactured Home 
 

Changes or modification to the individual mobilehome, including alteration to the utility 
connection that may be required to complete the conversion, must be authorized by the 
registered owner of the mobilehome prior to the alterations being made.  Obtaining such 
authorization is the responsibility of the MHPobilehome Owner/Operator. Authorization 
from a resident who is not also the registered mobilehome owner is not sufficient. 
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E.  INTERACTION WITH OTHER TARIFFS:  

1.  MHP Residents  

Upon conversion, MHP residents will be subject to PG&E’s effective Tariffs, which can 
be found at www.pge.com/tariffs, with the following exceptions: 
 

a.  Gas Rules 7– Deposit:  Existing MHP residents who become customers of PG&E 
through the MHP Program will be deemed “grandfathered” into their PG&E service 
accounts and on a one-time basis, fees associated with new customer credit checks 
and service deposits will be waived. This one-time waiver is authorized by D.14-03-
021. MHP residents will still be subject to the service shut-off provisions under Gas 
Rules 11. 

 
b.  CARE/FERA Program – Existing MHP residents who participate in the California 

Alternate Rates for Energy (CARE) and/or Family Electric Rate Assistance (FERA) 
programs through the MHP master-meter/submeter distribution system and become 
customers of PG&E through the MHP Program will be deemed “grandfathered” into 
the respective program without having to recertify or reapply as long as the name of 
the customer for the new service account matches that of the name of the 
participant in the CARE/FERA program. This will be a one-time exception to the 
respective CARE/FERA Rules at the time of the service conversion and will continue 
to be subject to the periodic recertification and/or post-enrollment verification 
requirements of the CARE/FERA program. 

c.  Medical Baseline Allowance – Existing MHP residents who receive a medical 
baseline allowances through the MHP master-meter/submeter distribution system 
and become customers of PG&E through the MHP Program will be deemed 
“grandfathered” and will continue to receive the same medical baseline allowances 
without having to recertify or reapply as long as the participant who is receiving the 
medical baseline allowance still resides at the residence. This will be a one-time 
exception to the Medical Baseline Rules (Rule 19) at the time of the service 
conversion and will continue to be subject to the periodic recertification and/or post-
enrollment verification requirements of the Medical Baseline Rule. 

2.  MHP Owner/Operator(s) 

Utility service provided by PG&E to the MHP Owner/Operator(s) is subject to PG&E’s 
effective Tariffs, which can be found at www.pge.com/tariffs, with the following 
exceptions: 

a.  Gas Rules 15 – Distribution Extension:  Because PG&E will design and install the 
new Distribution Line/Main Extension, at no cost to the MHP Owner/Operator, 
sections in Gas Rules 15 that cover applicant responsibilities or options are not 
applicable to MHP Owner/Operator while participating in the MHP Program. This 
may include, but is not limited to applicants’: responsibilities; allowances; 
contributions or advances; refunds; and design and installation options. 
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E.  INTERACTION WITH OTHER TARIFFS: (Cont’d) 

2.  MHP Owner/Operator(s) (Cont’d) 

b.  Gas Rules 16 – Service Extension:  Because PG&E will design and install the new 
Service Extension, at no cost to the MHP Owner/Operator, sections in Gas Rules 16 
that cover applicant responsibilities or options are not applicable to MHP 
Owner/Operators while participating in the MHP Program. This may include, but is 
not limited to applicants’: installation options, allowances and payment. 

Because space for metering equipment and its associated working space are very 
limited in MHPs, the requirements of the Meter Location provision of Gas Rule 16 
may be waived by the utility during MHP Program participation. In consultation with 
the MHP Owner/Operator, all meters and associated metering equipment under the 
MHP Program shall be located at a protected location in the park as designated and 
approved by PG&E. 

F.  DEFINITIONS and ACRONYMS:  

Certain specific terms used in this Rule are defined below. Additional definitions for more 
widely used terms in PG&E’s tariffs are also found in Electric and Gas Rule 1 

1.  MHP AGREEMENT – The Mobilehome Park Utility Upgrade Conversion Agreement (Form 
79-1165). 

2.  BEYOND-THE-METER (Gas) – Gas “Beyond-the-Meter” facilities include the gas 
equipment to establish the Service Delivery Point as identified in the “Required Service 
Equipment” of Gas Rule 16, along with the infrastructure necessary to complete the 
extension of facilities from the new gas metering facility to the mobilehome exterior line 
stub. The Utility will not be responsible for any part of the point of connection material, 
including labor, or any work that would require an alteration permit. Other than aspects 
related to reimbursement by utilities for the reasonable costs for their initial construction, 
Beyond-the-Meter facilities are solely the responsibility of the MHP Owner/Operator or 
the mobilehome owner. The mobilehome exterior line stub outlet will continue to be part 
of the mobilehome and be the responsibility of the MH mobilehome Oowner. 

3.  COMMON USE AREA – Designated building(s), areas, or facilities within an MHP that is 
(are) intended to be used by all the park residents or the MHP Owner/Operator. Energy 
costs for servicing the common area are paid for by the MHP Owner/Operator. 

4.  CPUC’s FORM OF INTENT – The CPUC’s Application for Conversion of Master-Meter 
Service at Mobilehome Park or Manufactured Housing Community to Direct Service from 
Electric or Gas Corporation (Appendix CD of Decision14-03-021 D.20-04-004). 

5.  HCD – California Department of Housing and Community Development – HCD 
administers and enforces uniform statewide standards which assure owners, residents 
and users of mobilehome parks protection from risks to their health and safety. 
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F.  DEFINITIONS and ACRONYMS: (Cont’d) 

6.  MANUFACTURED HOUSING COMMUNITY – Any area or tract of land where two or 
more manufactured home lots are rented or leased, held out for rent or lease, or were 
formerly held out for rent or lease and later converted to a subdivision, cooperative, 
condominium, or other form of resident ownership, only to accommodate the use of 
manufactured homes constructed pursuant to the National Manufactured Housing 
Construction and Safety Standards Act of 1974. 

7.  MOBILEHOME – See Rule 1. 

8.  MOBILEHOME PARK – See Rule 1. 

9.  MOBILEHOME SPACE (MH-Space) – Designated area within a Mobilehome Park that is 
owned, rented, or held out for rent, to accommodate a mobilehome used for human 
habitation. 

10. MOBILEHOME PARK OWNER/OPERATOR (MHP Owner/Operator) – The party that 
has legal obligation for the MHP. 

11. MHP RESIDENT – A person who has tenancy in a mobilehome park under a rental 
agreement or who lawfully occupies a mobilehome. 

12. SED – California Public Utilities Commission’s Safety and Enforcement Division: The 
SED has safety oversight of electric and communications facilities, natural gas and 
propane gas systems, railroads, light rail transit systems, and highway/rail crossings, 
licensing, consumer protection, and safety oversight of motor carriers of passengers, 
household goods, and water vessels, and regulatory oversight of hot air balloons and 
some air carriers.  

13. SERVICE DELIVERY POINT (Gas) – Where PG&E’s Service Facilities are connected to 
Applicant's pipe (house line), normally adjacent to the location of the meter. 

14.  TO-THE-METER (Gas) – Gas “To-the-Meter” facilities include all gas facilities (e.g. 
connection fittings, pipe, valves, riser, regulator and meters) including substructures 
necessary to complete the gas distribution line and service extensions to the Service 
Delivery Point, and will be owned, maintained and operated by PG&E. 

15.  MHP APPLICATION – The joint Utilities’ Mobilehome Park Utility Upgrade Conversion 
Application (Form 79-1164). 
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GH.  MOBILE HOME PARK BALANCING ACCOUNT - ELECTRIC (MHPBA-E)   

 1. PURPOSE: The purpose of the Mobile Home Park Balancing Account - Electric (MHPBA-
E) is to record and recover the actual incurred costs of implementing the voluntary 
program to convert the electric master-meter/submeter service at mobile home parks and 
manufactured housing communities to direct service by PG&E, pursuant to Decision (D.) 
14-03-021. The costs associated with the accounting entries in the MHPBA-E shall 
include incremental incurred expenses and both “to-the-meter” and “beyond- the- meter” 
costs.  Pursuant to Ordering Paragraph (OP) 8, the incurred expenses shall be entered 
into program balancing account for recovery in the first year following cut over of service 
subject to reasonableness review.  Actual construction costs for each MHP conversion 
shall be entered into a balancing account and recovered in the year immediately following 
service cut over for that MHP.  Reasonableness review of “to- the- meter” cost will occur 
in PG&E’s General Rate Case (GRC) proceedings, where these costs are included into 
the base rates.  The review of the “beyond-the-meter” costs will occur in the first GRC 
after service cut over. This account will remain open and continue to record the ongoing 
MHP conversion costs and associated revenue requirements related to all completed 
projects until those projects are included in a GRC revenue requirement.  Pursuant to OP 
1 of Resolution E-4958, PG&E shall continue its MHP Utility Upgrade Pilot Program until 
the earlier date of either December 31, 2021, or the issuance of a Commission Decision 
for the continuation, expansion or modification of the program beyond December 31, 
2020 in Rulemaking R.18-04-018, subject to the limitations in Ordering Paragraph 2 of 
Res. E-4958. Pursuant to OP 1 of D. 20-04-004, PG&E is offering Mobilehome Park 
Utility Conversion Program until the earlier date of December 31, 2030 or the issuance of 
a Commission Decision for the continuation, expansion or modification of the program. 

2. APPLICABILITY: The MHPBA-E shall apply to all customer classes, except for those 
schedules or contracts specifically excluded by the Commission. 

3. REVISION DATE: Disposition of the balances in this account shall be determined in the 
Annual Electric True-Up (AET), through the Distribution Revenue Adjustment Mechanism 
(DRAM), or as otherwise authorized by the Commission. Disposition of the balances in 
the MHPBA-E account shall be determined in the Annual Electric True-Up (AET) advice 
filings, or as otherwise authorized by the Commission through the Distribution Revenue 
Adjustment Mechanism (DRAM), or other venues approved by the Commission 

4. RATES: The MHPBA-E does not have a rate component.   

5. ACCOUNTING PROCEDURE: PG&E shall maintain the MHPBA-E by making entries to 
this account at the end of each month as follows:   

a) A debit entry equal to the incremental incurred expenses; 

b) A debit entry equal to the capital-related revenue requirement, excluding Revenue 
Fees and Uncollectible (RF&U) accounts expense, related to the “to-the-meter” 
capital costs incurred.  Capital-related revenue requirements include depreciation 
expense, the return on investment at a rate equivalent to PG&E’s current authorized 
return on rate base, federal and state income taxes, and property taxes associated 
with the costs of installed equipment;       

c) A debit entry equal to the revenue requirement, excluding RF&U, related to the 
“beyond-the-meter” costs incurred.  The revenue requirement will include 
amortization expense, return on investment, and federal and state income taxes, 
associated with the costs of installed equipment.  The “beyond-the-meter”  
costsmeter” costs are recorded as a regulatory asset and will be amortized over ten 
years, with a return on investment at a rate equivalent to PG&E’s current authorized 
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return on rate base;  

d) A debit or credit entry to transfer the balance to or from any other accounts as 
approved by the Commission; and 
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GH.  MOBILE HOME PARK BALANCING ACCOUNT - ELECTRIC (MHPBA-E) (Cont’d.)  

 5.     ACCOUNTING PROCEDURE: PG&E shall maintain the MHPBA-E by making entries to this account   
at the end of each month as follows: (Cont’d.) 

d) A debit or credit entry to transfer the balance to or from any other accounts as 
approved by the Commission;  and 

e) An entry equal to the interest on the average of the balance in this account at the 
beginning of the month and the balance in this account after the above entries at a rate 
equal to one-twelfth the interest rate on three-month Commercial paper for the 
previous month, as reported in the Federal Reserve Statistical Release, H.15, or its 
successor. 
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A.  PURPOSE:  Pursuant to the California Public Utilities Commission’s (CPUC or Commission) 
Decision (D.)14-03-021, Resolution E-4878, and Resolution E-4958 and as updated by 
(D.)20-04-004. PG&E is offering the Mobilehome Park Utility Upgrade Conversion Program 
(“MHP Program”) as a voluntary living pilot program to convert eligible master-metered 
submetered electric service to direct service for Mobilehome Parks or Manufactured Housing 
Communities (MHP) spaces within PG&E’s service territory. The MHP Program will conclude 
the earlier date of December 31, 203021 or the issuance of a Commission Decision for the 
continuation, expansion or modification of modifying  the program. Subject to the 
requirements set forth in this Rule and the program extension limitations set forth in Ordering 
Paragraph  1 and 3 of (D.)20-04-0042 of Resolution E-4958, all eligible sub-metered spaces 
(including both “To-the-Meter” and “Beyond-the-Meter”), and eligible common use services 
within the entire MHP will be converted from master-metered electric distribution service to 
direct PG&E distribution and service (Distribution System).  

 
B.  APPLICABILITY:  The MHP Program is available to all eligible MHPs within PG&E’s service 

territory as defined in Section 6C. Within the eligible MHPs, the only eligible Mobilehome 
spaces are those permitted by the California Department of Housing and Community 
Development (HCD) or its designated agency. Recreational vehicle parks and spaces are 
not eligible for the MHP Program. 

 
C.  PROGRAM ELIGIBILITY: 
 

1.  MHPs must meet all of the following criteria to be eligible for the MHP Program. 
Program eligibility does not guarantee acceptance into the program, nor does it 
guarantee conversion to direct service from PG&E. 

 
a.  Receives electricity through a utility owned master-meter, owns and operates the 

electric distribution system with at least a natural gas or electric associated sub-
meters, and furnishes electricity to residents. In cases where only one service is 
sub-metered or non-sub metered the sub-metered service must be served by an 
Investor Owned Utility participating in the MHP Program. 

b.  Take electric service under one of the following rate schedules: 
•  Electric Schedule ET 
•  Electric Schedule ETL 

c.  Operate under a current and valid license from the governmental entity with 
relevant authority. 

d.  If operated on leased real property, the land lease agreement must continue for 
a minimum of 20 years from the time that the MHP Agreement is executed by 
PG&E.  

e.  Not be subject to an enforceable condemnation order and/or to a pending 
condemnation proceeding. 
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C.   PROGRAM ELIGIBILITY: (Cont’d) 
 

2.  MHP Owner/Operators who elect to participate in the MHP Program must comply with all 
general rules, rights and obligations as set forth in this Rule. In addition, MHP Program 
participants must complete and/or execute the following documents: 

 
• The CPUC’s “Application for Conversion of Master Meter Service at 

Mobilehome Park or Manufactured Housing Community to Direct Service 
from Electric or Gas Corporation” [“CPUC’s Form of Intent”]; and 

• The “Mobilehome Park Utility Upgrade Conversion Program Application” 
[“MHP Application”] (Form 79-1164); and  

• The “Mobilehome Park Utility Upgrade Conversion Program Agreement” 
[“MHP Agreement”] (Form 79-1165). 

 
D.  MHP PROGRAM COMPONENTS: 
 

 1.  CPUC’s Form of Intent  
 

CPUC’s Form of Intent will be accepted January 1, 20152021, through March 301, 
202115 (90-day period). The MHP Owner/Operator must complete and submit the 
CPUC’s Form of Intent concurrently to both the Safety Enforcement Division (SED) of the 
CPUC and PG&E. CPUC’s Form of Intent received after the 90-day period will be placed 
on a waiting list. 

 
a. Prioritization of CPUC’s Form of Intent 
 

1)  CPUC’s Form of Intent will be reviewed and prioritized as follows: (1) SED will 
prioritize MHPs that are gas only or dual system (gas and electric service), and 
(2) the California Department of Housing and Community Development (HCD) 
will prioritize MHPs that are electric only. MHPs whose CPUC’s Form of Intent 
are accepted and prioritized by SED and HCD will be considered pre-qualified. 

 
2) PG&E will receive a list of pre-qualified MHP Initial Applications from SED and 

HCD. PG&E will then contact the MHPs with the highest priority to participate in 
the MHP program until the program goal is achieved. Only MHPs prioritized as 
category 1 or 2 by SED will move to the next stage of the program.  PG&E will 
undertake its best efforts to communicate and coordinate with other utilities, 
municipal entities, and/or water and telecommunications providers to maximize 
efficiencies where possible. 

 
3) If a new MHP that is not currently on PG&E’s list of MHPs (prioritized as 

category 1 or 2 by SED) is accepted into another participating utility’s MHP 
Program, PG&E will allow this MHP to move to the next stage of PG&E’s MHP 
Program, so long as PG&E’s MHP Program is still substantially underway. 
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D.  MHP PROGRAM COMPONENTS: (Cont’d.) 
 
2.  MHP Application 

 
a.  After an MHP has been preliminarily contacted by PG&E to participate in the MHP 

Program, the MHP Owner/Operator will be provided with the MHP Application. The 
MHP Application requests additional information that the MHP Owner/Operator should 
provide to enable PG&E to commence the planning and engineering and planning 
process for the new MHP distribution system. 

 
b.  Upon receipt of a completed MHP Application and necessary documentation from the 

MHP Owner/Operator, PG&E will commence the planning and engineering and 
planning a new MHP distribution system.     

 
3.  MHP Agreement 

 
a.  After PG&E has engineered and planned the new MHP distribution system and PG&E 

has received the name of the MHP’s Contractor meeting qualifications and the 
reasonable cost for the “Beyond-the-Meter” work, PG&E will prepare the MHP 
Agreement for signature. 

 
b.  The conversion project will commence upon 1) the satisfactory resolution of any 

environmental, endangered species and/or cultural issues, 2) procurement of all 
required permits, and 3) payment for any applicable costs not covered by the MHP 
Program including planning, engineering and construction for re-
arrangements/relocation of facilities or addition of new electric facilities “Beyond- the-
Meter” by the MHP Owner/Operator, 4) the execution of the MHP Agreement. 

 
4.  Construction 

 
a. PG&E will perform or select a qualified, licensed contractor to perform all necessary 

“To-the-Meter” construction, and/or electric work as set forth in this Rule, and the MHP 
Agreement. 

 
b. In cCommon areas, conversions will be at the discretion of the  SED. cConsistent with 

existing requirements for PG&E to safely and efficiently connect its service facilities 
with its electric distribution facilities, PG&E will terminate its service facilities at a 
location as close as possible to the exterior of the building/structure nearest to PG&E’s 
main distribution facilities.  The selected location shall be as close as practicable to the 
existing service delivery point(s); however, some flexibility in the construction 
approach is necessary to address various situations that exist in current installations.   

 
c.  The MHP Owner/Operator selected Contractor will perform all necessary “Beyond-the-

Meter” construction and/or electrical work as set forth in this Rule, and the MHP 
Agreement. 
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D.  MHP PROGRAM COMPONENTS: (Cont’d.) 

 
5.  Cutover of Service 

 
a.  Cutover to direct service from PG&E will occur only after the inspection and 

approval of the “Beyond-the-Meter” facilities by the appropriate jurisdictional 
authorities. 

 
b.  The MHP Owner/Operator’s MHP master-meter sub-metered discount will continue 

in full and will only cease at complete cutover of the entire system to direct service 
from PG&E. 

 
c.  MHP residents (tenants or owners of the Mobilehome) will become customers of 

PG&E and served in accordance with all applicable rates, rules and conditions set 
forth in PG&E’s existing Tariffs, except as otherwise noted in this Rule. 

 
6.  Ownership of Facilities After Conversion 

 
a.  Upon cutover to direct service, PG&E will own, operate, and maintain all of the “To-

the-Meter” electric distribution and service systems within the MHP in accordance 
with all applicable rates, rules and conditions set forth in PG&E existing Tariffs. 

 
b.  The MHP Owner/Operator or mobilehome owner (MH Owner) shall own, operate 

and maintain all “Beyond-the-Meter” facilities in accordance with State and local 
jurisdictional codes and ordinances. 

 
c.  PG&E shall have no liability for the MHP owned and operated distribution sub-

metered system (referred to as legacy systems), or the "Beyond-the-Meter” 
infrastructure installed during conversion. The MHP Owner/Operator will hold 
harmless, defend and indemnify the Utility from all causes of action or claims arising 
from or related to these systems. 

 
7.  Safety 

 
The MHP Owner/Operator and its Contractor participating in the MHP Program recognize 
and agree that safety is of paramount importance in the performance of the MHP 
Program and are solely responsible for performing the “Beyond-the-Meter” work in a safe 
manner and in accordance with the National Electric Code, Universal Plumbing Code 
and the Safety Section of the MHP Agreement. 

 
 

 

 

 
 



 

 
 U 39 San Francisco, California 

    
 Original Cal. P.U.C. Sheet No. 34631-E 
    
   
   

 
 ELECTRIC RULE NO. 28 Sheet 5  

MOBILEHOME PARK UTILITY UPGRADE CONVERSION PROGRAM  
  

 

 
    (Continued) 

Advice 4466-E-C Issued by Date Filed December 22, 2014 
Decision 14-03-021 Steven Malnight Effective August 29, 2014 
 Senior Vice President Resolution  
  Regulatory Affairs   

 

 

D.  MHP PROGRAM COMPONENTS: (Cont’d.) 

8.  Reimbursement to MHP Owner/Operator 
 

PG&E will reimburse the MHP Owner/Operator for reasonable and prudently incurred 
expenses for “Beyond-the-Meter” construction covered by the MHP Program. This shall 
include reasonable costs for converting to direct PG&E service buildings/structures 
and/or locations that serve as common areas for the MHP’s residents and which currently 
receive utility service from the MHP’s master-metered system.   
 
For common areas that are approved at the discretion of the  SED, consistent with 
existing requirements for PG&E to safely and efficiently connect its service facilities with 
its natural gas main pipelineelectric facilities, PG&E will terminate its service facilities at a 
location as close as possible to the exterior of the building/structure nearest to the PG&E 
mainline facilities.  Moreover, the selected location shall be as close as practicable to the 
existing service delivery point(s); however, some flexibility in the construction approach is 
necessary to address various situations that exist in current installations. 
 
Beyond-the-Meter expenditures shall not include costs relating to any modification or 
retrofit of the Mobilehome, costs associated with service relocations, rearrangements, 
upgrades, or other service modification(s) by the MHP Owner/Operator and/or by the 
MHP residents beyond what is being provided by the MHP Program. For expenditures 
related to common areas, PG&E is not responsible for the installation, modification, 
and/or permitting of necessary MHP owned electric facilities, or other non-PG&E owned 
facilities necessary to accommodate electric installations.  Moreover, PG&E is not 
responsible for any beyond-the-meter work necessary to connect the newly established 
service delivery points to existing delivery points whether such connections are external 
or internal to the building/structure. The amount eligible for reimbursement will be stated 
in the MHP Agreement. 

 
9.  Payment to PG&E 

 
If applicable, any costs associated with planning, engineering and construction for 
service relocations, rearrangements and upgrades that are not covered by the MHP 
Program or in excess of what the MHP Program requires must be paid in full to PG&E 
prior to or included with the submittal of the MHP Agreement in order for the construction 
engineering phase to begin. 

 
10. Changes to the Mobilehome/Manufactured Home 
 

Changes or modification to the individual mobilehome, including alternation to the utility 
connection that may be required to complete the conversion, must be authorized by the 
registered owner of the mobilehome prior to the alterations being made.  Obtaining such 
authorization is the responsibility of the MHP obilehome Owner/Operator. Authorization 
from a resident who is not also the registered mobilehome owner is not sufficient. 
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E.  INTERACTION WITH OTHER TARIFFS:   
 

1.  MHP Residents  
 

Upon conversion, MHP residents will be subject to PG&E’s effective Tariffs, which can 
be found at www.pge.com/tariffs, with the following exceptions: 
 

a.  Electric Rules 7– Deposit:  Existing MHP residents who become customers of PG&E 
through the MHP Program will be deemed “grandfathered” into their PG&E service 
accounts and on a one-time basis, fees associated with new customer credit checks 
and service deposits will be waived. This one-time waiver is authorized by (D.) 14-
03-021. MHP residents will still be subject to the service shut-off provisions under 
Electric Rules 11. 

 
b.  CARE/FERA Program – Existing MHP residents who participate in the California 

Alternate Rates for Energy (CARE) and/or Family Electric Rate Assistance (FERA) 
programs through the MHP master-meter/submeter distribution system and become 
customers of PG&E through the MHP Program will be deemed “grandfathered” into 
the respective program without having to recertify or reapply as long as the name of 
the customer for the new service account matches that of the name of the 
participant in the CARE/FERA program. This will be a one-time exception to the 
respective CARE/FERA Rules at the time of the service conversion and will continue 
to be subject to the periodic recertification and/or post-enrollment verification 
requirements of the CARE/FERA program. 

c.  Medical Baseline Allowance – Existing MHP residents who receive a medical 
baseline allowances through the MHP master-meter/submeter distribution system 
and become customers of PG&E through the MHP Program will be deemed 
“grandfathered” and will continue to receive the same medical baseline allowances 
without having to recertify or reapply as long as the participant who is receiving the 
medical baseline allowance still resides at the residence. This will be a one-time 
exception to the Medical Baseline Rules (Rule 19) at the time of the service 
conversion and will continue to be subject to the periodic recertification and/or post-
enrollment verification requirements of the Medical Baseline Rule. 

2.  MHP Owner/Operator(s) 

Utility service provided by PG&E to the MHP Owner/Operator(s) is subject to PG&E’s 
effective Tariffs, which can be found at www.pge.com/tariffs, with the following 
exceptions: 

a.  Electric Rules 15 – Distribution Extension:  Because PG&E will design and install 
the new Distribution Line/Main Extension, at no cost to the MHP Owner/Operator, 
sections in Electric Rules 15 that cover applicant responsibilities or options are not 
applicable to MHP Owner/Operator while participating in the MHP Program. This 
may include, but is not limited to applicants’: responsibilities; allowances; 
contributions or advances; refunds; and design and installation options. 
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E.  INTERACTION WITH OTHER TARIFFS:  (Cont’d) 

2.  MHP Owner/Operator(s) (Cont’d) 

b.  Electric Rules 16 – Service Extension:  Because PG&E will design and install the 
new Service Extension, at no cost to the MHP Owner/Operator, sections in Electric 
Rules 16 that cover applicant responsibilities or options are not applicable to MHP 
Owner/Operators while participating in the MHP Program. This may include, but is 
not limited to applicants’: installation options, allowances and payment.  

Because space for metering equipment and its associated working space are very 
limited in MHPs, the requirements of the Meter Location provision of Electric Rule 16 
may be waived by the utility during MHP Program participation. In consultation with 
the MHP Owner/Operator, all meters and associated metering equipment under the 
MHP Program shall be located at a protected location in the park as designated and 
approved by PG&E. 

F.  DEFINITIONS and ACRONYMS:  

Certain specific terms used in this Rule are defined below. Additional definitions for more 
widely used terms in PG&E’s tariffs are also found in Electric and Gas Rule 1 

1.  MHP AGREEMENT – The Mobilehome Park Utility Upgrade Conversion Agreement (Form 
79-1165). 

2.  BEYOND-THE METER (Electric) – Electric “Beyond-the-Meter” facilities include the 
electric equipment to establish the Service Delivery Point as identified in the “Required 
Service Equipment” of Electric Rule 16, along with additional conductors, infrastructure 
and substructures necessary to complete the extension of facilities from the Service 
Delivery Point (e.g. Electric Metering Facility to the point of connection (e.g. power supply 
cord or hard wire feeder assembly) for the mobile home. The Utility will not be 
responsible for any part of the “point of connection” as noted above, including labor, or 
any work that would require an alteration permit. Other than aspects related to 
reimbursement by utilities for the reasonable costs for their initial construction, Beyond-
the-Meter facilities are solely the responsibility of the MHP Owner/Operator or the 
mobilehome owner (MH Owner). The power supply cord or hard wire feeder assembly 
will continue to be part of the mobilehome and be the responsibility of the mobilehome 
owner. 

3.  COMMON USE AREA – Designated building(s), areas, or facilities within an MHP that is 
(are) intended to be used by all the park residents or the MHP Owner/Operator. Energy 
costs for servicing the common area are paid for by the MHP Owner/Operator. 

4.  CPUC’s FORM OF INTENT – The CPUC’s Application for Conversion of Master-Meter 
Service at Mobilehome Park or Manufactured Housing Community to Direct Service from 
Electric or Gas Corporation (Appendix DC of Decision 20-04-00414-03-021). 

5.  HCD - California Department of Housing and Community Development –HCD 
administers and enforces uniform statewide standards which assure owners, residents 
and users of mobilehome parks protection from risks to their health and safety. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 35417-E 
Cancelling Original Cal. P.U.C. Sheet No. 34634-E 
   
   

 
 ELECTRIC RULE NO. 28 Sheet 8  

MOBILEHOME PARK UTILITY UPGRADE CONVERSION PROGRAM  
  

 

 
     

Advice 4650-E Issued by Date Filed June 11, 2015 
Decision  Steven Malnight Effective June 11, 2015 
 Senior Vice President Resolution  
  Regulatory Affairs   

 

 

 

F.  DEFINITIONS and ACRONYMS: (Cont’d) 

6.  MANUFACTURED HOUSING COMMUNITY – Any area or tract of land where two or 
more manufactured home lots are rented or leased, held out for rent or lease, or were 
formerly held out for rent or lease and later converted to a subdivision, cooperative, 
condominium, or other form of resident ownership, only to accommodate the use of 
manufactured homes constructed pursuant to the National Manufactured Housing 
Construction and Safety Standards Act of 1974. 

7.  MOBILEHOME – See Rule 1. 

8.  MOBILEHOME PARK – See Rule 1. 

9.  MOBILEHOME SPACE (MH-Space) – Designated area within a Mobilehome Park that is 
owned, rented, or held out for rent, to accommodate a mobilehome used for human 
habitation. 

10. MOBILEHOME PARK OWNER/OPERATOR (MHP Owner/Operator) – The party that 
has legal obligation for the MHP. 

11. MHP RESIDENT – A person who has tenancy in a Mobilehome Park under a rental 
agreement or who lawfully occupies a mobilehome. 

12. SED – California Public Utilities Commission’s Safety and Enforcement Division: The 
SED has safety oversight of electric and communications facilities, natural gas and 
propane gas systems, railroads, light rail transit systems, and highway/rail crossings, 
licensing, consumer protection, and safety oversight of motor carriers of passengers, 
household goods, and water vessels, and regulatory oversight of hot air balloons and 
some air carriers.  

13. SERVICE DELIVERY POINT (Electric) – Where PG&E’s Service Facilities are connected 
to either Applicant's conductors or other service termination facility designated and 
approved by PG&E. 

14.  PG&E TO-THE–METER (Electric) – Electric “To-the-Meter” facilities include all electrical 
facilities (e.g. cable, connectors, poles, transformers, switches, and meters) including the 
conduit and substructures necessary to complete the electrical distribution line and 
service extensions to the Service Delivery Point, and will be owned, maintained and 
operated by PG&E. 

15.  MHP APPLICATION – The joint Utilities’ Mobilehome Park Utility Upgrade Conversion 
Application (Form 79-1164). 
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