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Advice 4252-G-A/5835-E-A 
(Pacific Gas and Electric Company ID U 39 M) 
 
 

Public Utilities Commission of the State of California 

Subject: Supplemental: Addition of Customer Gift Payment Option to Electric 
and Gas Rule 9 – Rendering and Payment of Bills. 

Purpose 

Pacific Gas and Electric Company (PG&E) is requesting Commission’s (California Public 

Utilities Commission or CPUC) approval for revisions to Electric and Gas Rule 9 - 
Rendering and Payment of Bills, to enable a gift payment as an additional  payment 
option, where a third party can make a gift payment on an outstanding bill for a customer. 

As recommended by the Energy Division, PG&E is submitting this supplemental advice 

letter to add clarifying language and to incorporate suggested refinements to Sample 
Form 79-1205. This supplemental advice letter replaces the original advice letter in its 
entirety. 

Background 

PG&E customers have a variety of payment option to pay their monthly energy bills, 
including the following: 

• Cash • Check 

• Automatic Bank Debit • Money Order 

• Debit Card • Credit Card 

The use of a gift card, debit card, credit card and electronic bank debit may have an 
associated transaction fee over and above the PG&E bill amount that would be charged 
by the third-party for their services. 

PG&E is now expanding the payment options to enable a third party (payor) to make a 
“Gift Payment” on a PG&E customer’s energy bill. The payor would only need to provide 
the customer name and address and an acceptable means of payment. The payor can 
choose the amount and their payment would be applied to the recipient’s account. 

Treatment of the payment and presentment on the bill will be like any other payment. For 
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customer privacy and security reasons, PG&E will not divulge any information regarding 
the intended recipient's account, including the account balance. The recipient will be 
notified that a gift payment was made on their behalf by the payor, as indicated by the 
payor in the Purchaser Information section of the gift payment form. 

The target audience for a gift payment program could be one of the following: 

• A charitable donation to someone in financial need due to COVID-19 or other 
hardships 

• Holiday gifts 

• A relative living on a fixed income 

• Children living away from home or in college 

• A local business financially affected by COVID-19 

In order to process this transaction, PG&E has also created Form 79-1205 – PG&E Gift 
Payment Form, which includes instructions on how to submit the form both by mail-in or 
in-person to one of our local offices1. 

There are several utilities throughout the country that currently offer a similar payment 

option program including Pacific Power whose service territory includes parts of Northern 
California.  

PG&E takes pride in being part of our community and the addition of this gift payment 
program will give PG&E an additional resource for customers who may be in need of 

assistance.  Program information will be made accessible on the PG&E web page 
alongside all current other payment methods. 

Tariff Revisions 

PG&E is seeking approval for the following revisions to our electric and gas tariffs: 

• Add new Section E.4 in both Gas and Electric Rule 9 that state: “A third party 
(payor) may elect to make a gift payment on a PG&E customer’s energy bill by 
using the PG&E Gift Payment Form (Form 79-1205).”  Treatment of such payment 
and presentment on the bill will be like any other payment.  

• Addition of PG&E Sample Form 79-1205 - PG&E Gift Payment Form 

The affected tariff sheets are listed on the enclosed Attachment 1. This submittal would 
not increase any current rate or charge, cause the withdrawal of service, or conflict with 

 
1 In-person payment option is currently unavailable due to the closure of local offices as a result 

of COVID-19 pandemic and the State of Emergency declaration issued on March 4, 2020 by 
Governor Newsom.  The in-person option will be available as PG&E local offices reopen and 
in-person payments are accepted. 
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any rate schedule or rule. For convenience of the reader, PG&E has included redline 
revisions to Electric and Gas Rule 9 in Attachment 2. 

Protests 

Pursuant to GO 96-B, General Rule 7.5.1, PG&E requests to maintain the original protest  

and comment period designated in Advice 4252-G/5835-E and not reopen the protest 
period. The revisions made in this supplemental advice letter are minor and are being 
made at the request of the Energy Division. 

Effective Date 

Pursuant to General Order (GO) 96-B, Rule 5.2, this advice letter is submitted with a Tier 
2 designation. PG&E requests that this Tier 2 advice submittal become effective on 
regular notice, June 28, 2020, which is 30 calendar days after the date of submittal. 

Notice 

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list. Address 
changes to the General Order 96-B service list should be directed to PG&E at email 
address PGETariffs@pge.com. For changes to any other service list, please contact the 

Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov. 
Send all electronic approvals to PGETariffs@pge.com. Advice letter submittals can also 
be accessed electronically at: http://www.pge.com/tariffs/. 

 

  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 

Attachments 
 
cc: Maryam Ghadessi, Energy Division 
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ENERGY UTILITY

Company name/CPUC Utility No.:

Utility type:
Phone #: 

EXPLANATION OF UTILITY TYPE

ELC GAS

PLC HEAT

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Advice Letter (AL) #: 

WATER
E-mail: 
E-mail Disposition Notice to:

Contact Person:

ELC = Electric
PLC = Pipeline

GAS = Gas
HEAT = Heat WATER = Water

(Date Submitted / Received Stamp by CPUC)

Subject of AL:

Tier Designation:

Keywords (choose from CPUC listing):
AL Type: Monthly Quarterly Annual One-Time Other:
If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL:

Summarize differences between the AL and the prior withdrawn or rejected AL:

Confidential treatment requested? Yes No
If yes, specification of confidential information:
Confidential information will be made available to appropriate parties who execute a 
nondisclosure agreement. Name and contact information to request nondisclosure agreement/
access to confidential information:

Resolution required? Yes No

Requested effective date: No. of tariff sheets:

Estimated system annual revenue effect (%): 

Estimated system average rate effect (%):

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes 
(residential, small commercial, large C/I, agricultural, lighting). 

Tariff schedules affected:

Service affected and changes proposed1:

Pending advice letters that revise the same tariff sheets:

1Discuss in AL if more space is needed.

✔

✔

Supplemental: Addition of Customer Gift Payment Option to Electric and Gas Rule 9 – Rendering and 
Payment of Bills

PGETariffs@pge.com

See Attachment 1

✔

Compliance

Clear Form

24252-G-A/5835-E-A

N/A

N/A

✔

Kimberly Loo

N/A

✔

No

Pacific Gas and Electric Company (ID U39M)

106/28/20

(415)973-4587

KELM@pge.com

N/A



CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
Email: EDTariffUnit@cpuc.ca.gov 

Protests and all other correspondence regarding this AL are due no later than 20 days after the date 
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx:
Facsimile (xxx) xxx-xxxx:
Email:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx: 
Facsimile (xxx) xxx-xxxx:
Email:

Zip:

Zip:

District of Columbia

San Francisco, CA 94177
94177

Director, Regulatory Relations

Clear Form

77 Beale Street, Mail Code B13U
Pacific Gas and Electric Company

(415)973-2093

PGETariffs@pge.com

Erik Jacobson, c/o Megan Lawson

(415)973-3582

California

mailto:EDTariffUnit%40cpuc.ca.gov?subject=
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35989-G Gas Sample Form No. 79-1205 
Gif t Payment Form 
Sheet 1 

 

35990-G GAS RULE NO. 9 
RENDERING AND PAYMENT OF BILLS 
Sheet 3 

34719-G 

35991-G GAS TABLE OF CONTENTS 
Sheet 1 

35868-G 

35992-G GAS TABLE OF CONTENTS 
Sheet 6 

 

35993-G GAS TABLE OF CONTENTS 
Sheet 12 

35738-G 
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Gif t Payment Form  
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Please Refer to Attached 
Sample Form 

 



In-person
Visit one of our local Customer Service Offices. To find a 
local office visit pge.com/mypaycenter.
Fill out a completed form and include your form of payment 
(cash, checks, money orders, traveler’s checks and cashier’s 
checks). There is no payment service charge. Please note 
valid identification may be required.

If you provide an email address below, we will send your recipient an email notice instead of a letter regarding this gift. 

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2020 Pacific Gas and Electric Company. All rights reserved. 
These offerings are funded by California utility customers and administered by PG&E under the auspices of the California Public Utilities Commission.

Payments made by cash or cash equivalents are subject to Internal Revenue Service reporting requirements (IRS Code 6050I) and payors 
may need to complete IRS form 8300. 

 79–1205–May 2020

Submit your order 
By mail
Please make checks payable to PG&E and indicate “Energy 
Giving Payment” in the memo line. Do not mail cash.
Mail your check, along with the completed form to:
PG&E, ATTN: Energy Giving Payment
P.O. Box 997300
Sacramento, CA 95899-7300

Items in BOLD are required

Purchaser Information

Your first and last name Your phone number   

Your street address  Apartment #

City State Zip code 

Your email address 

Gift Payment Recipient Information (list all known information)

Street address for payment  Apartment #

City State Zip code

First and last name on account Amount of payment  

Alternative name Phone number on account 

$

Recipient email address

The process is simple
To get started please decide on the specific amount you’d like to pay. Complete this form, print it out and 
include it with your check or money order made payable to PG&E. Please note that for security reasons, we 
cannot share specific account information such as amount past due, or status of an account. 

Give the gift of energy
Help pay someone’s bill

*Gift payments are not tax deductible or anonymous. Your name will appear on the on the notice to the gift payment recipient, as written in 
the Purchaser Information section of this form.



 

 
 U 39 San Francisco, California 
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 GAS RULE NO. 9 Sheet 3  

RENDERING AND PAYMENT OF BILLS  
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E. BILLS DUE ON PRESENTATION 

Bills for gas service are due and payable upon presentation.  Payments shall be 
received at the address imprinted on the payment stub attached to PG&E’s bill, a 
business office of PG&E, or by an authorized agent of PG&E.  Payments shall be 
made using the following options: 

1. Cash, check, money order; or 

2. Electronic data interchange (EDI) for commercial customers or recurring 
automatic bank debit (Wherein the customer requests the automatic monthly 
withdrawal of payment for utility services from a designated checking/banking 
account); or 

3. Debit card, credit card, automatic bank debit the customer initiates (A transfer or 
transaction fee over and above the PG&E bill amount may be charged to the 
customer for these services). These services are available through a third-party 
operated pay-by-phone service, authorized bill payment kiosk, PG&E online, or 
PG&E downloadable mobile application; or 

4. A third party (payor) may elect to make a gift payment on a PG&E customer’s 
energy bill by using the PG&E Gift Payment Form (Form 79-1205). 

5. Credit on a customer’s account, at the option of PG&E, unless otherwise required 
by the Commission, may be used for payment of any balances due on the 
Customer’s bill including Community Choice Aggregator, Electric Service 
Provider, or Core Transport Agent charges, or 

6. By other means mutually agreeable to PG&E and the customer. 

If a Customer makes only partial payment on a bill, the partial payment received 
will be allocated among the following components of the bill in proportion to the 
amount owed on each or as otherwise specified in PG&E tariffs (utility users 
taxes will be treated in accordance with current utility procedures and are not 
subject to this section).  The bill components include PG&E Charges, energy-
related charges, and other applicable products and services charges.  Customer 
failure to pay any of the components set forth herein, except residential customer 
third-party products and services, or as otherwise specified in PG&E tariffs, will 
be subject to service termination as set forth in Rule 11. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
(T) 

 
 
 
 

(T) 
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      TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

    
Title Page ........................................................................................................................................... 35991-G 
Rate Schedules ....................................................................................................................... 25869,35827-G 
Preliminary Statements ........................................................................................................... 35828,35068-G 
Preliminary Statements, Rules ........................................................................................................... 35992-G 
Rules, Maps, Contracts and Deviations .............................................................................................. 35656-G 
Sample Forms ............................................................................. 34229,32986,32987,32886,35993,32888-G 

(T) 
 
 

(T) 
 

(T)     
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PART 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

 
Preliminary Statements 

  

Part DO Hydrostatic Pipeline Testing Memorandum Account ............................................................. 32805-G  
Part DP Transmission Integrity Management Program Memorandum Account................................. 33476-G  
Part DQ Engineering Critical Assessment Balancing Account (ECABA)  ............................................ 32809-G  
Part DR Hydrostatic Station Testing Memorandum Account (HSTMA) .............................................. 33084-G  
Part DS Work Required by Others Balancing Account (WROBA) ...................................................... 33477-G  
Part DT Critical Document Program Memorandum Account (CDPMA)  ............................................. 32812-G  
Part DU Z-Factor Memorandum Account (ZFMA-G) ...............................................................  33478,33479-G  
Part DZ New Environmental Regulations Balancing Account (NERBA)  ................................ 34675,33812-G  
Part EA Natural Gas Leak Abatement Program Balancing Account (NGLAPBA) ............................. 33695-G  
Part EB Natural Gas Leak Abatement Program Memorandum Account (NGLAPMA)...................... 33600-G  
Part EC Emergency Consumer Protections Memorandum Account (WCPMA-G) ................. 34677,35128-G  
Part EE Wildfire Expense Memorandum Account (WEMA-G) ........................................................... 34367-G  
Part EG Dairy Biomethane Pilots Balancing Account (DBPBA) ......................................................... 34715-G  

Part EH Dairy Biomethane Pilots Memorandum Account (DBPMA)  ................................................. 34716-G  
Part EC Emergency Consumer Protections Memorandum Account - Gas (ECPMA-G) ..................... 34874*,  

 ......................................................................................................................................35019, 35020-G 

 

Part FC Rate Base Adjustment Memorandum Account (RBAMA)  .................................................... 35422-G  

Part FD California Consumer Privacy Act Memorandum Account – Gas (CCPAMA-G)  ................. 35320-G  
 

RULE 
 
TITLE OF SHEET 

  

 
Rules 

  

Rule 01 Definitions ................................................... 31083,26782,33639,31560,31561,35243,34516,35021*,
.............................. 35129,35130,34467,34468,34469,34470,34471,34472,34473,34474,34475-G 

 
 

Rule 02 Description of Service ......................................................23062,23063,23064,23065,23066,33824-G  
Rule 03 Application for Service ..................................................................................................27248,27249-G  

Rule 04 Contracts...................................................................................................................................17051-G  
Rule 05 Special Information Required on Forms ...........................................................30088,32872,32873-G  

Rule 06 Establishment and Reestablishment of Credit..................................................22126,30687,34524-G  
Rule 07 Deposits .........................................................................................................................31330,28655-G  

Rule 08 Notices ......................................................................................... 31924,17580,31925,30689,31926-G  
Rule 09 Rendering and Payment of Bills .................................................... 31914,34525,35990,33305,33507,

..........................................................................................................................27345,31167,34972-G 

(T) 

 
Rule 10 Disputed Bills ....................................................................................................18214,18215, 18216-G  

Rule 11 Discontinuance and Restoration of Service....................... 34867,34868,34052,34053,33494,33878,
.............................. 34516,34678,34465,34632,34467,34470,34471,34472,34473,34474,34475-G 

 

Rule 12 Rates and Optional Rates................................................18229,27253,24132,21981,21982,34520-G  
Rule 13 Temporary Service ...................................................................................................................22832-G  

Rule 14 Capacity Allocation and Constraint of Natural Gas Serv ice.....................18231,18232,18233,18234,
............................................. 18235,30690,30691,30692,30693,30694,30695,30696,30697,30698, 

..........................................28283,30699,30700,30701,30702,29787,28289,28290,30703,28292-G 

 

Rule 15 Gas Main Extensions ....................... 21543,18802-18803,32408,20350,29271,31168,26827,21544,

.................................................................21545,22376,22377,22378,22379,26828,26829,18814-G 

 

Rule 16 Gas Service Extensions ................... 21546,18816,34880,17161,18817,18818,18819,18820,18821,

............................................................................ 18822,29273,18824,18825,17737,18826,18827-G 

 

Rule 17 Meter Tests and Adjustment of Bills for Meter Error .................... 14450,28656,28764,28770,28771,

..........................................................................................................................28772,28773,28774-G 

 

Rule 17.1 Adjustment of Bills for Billing Error ....................................................................22936,28657,29274-G  

Rule 17.2 Adjustment of Bills for Unauthorized Use .........................................................22937,14460,14461-G  
Rule 18 Supply to Separate Premises and Submetering of Gas ..................................22790,17796,13401-G  

Rule 19 Medical Baseline Quantities ..............................................................................21119,31932,21121-G  
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 Revised Cal. P.U.C. Sheet No. 35993-G 
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    (Continued) 

Advice 4252-G-A Issued by Submitted July 13, 2020 

Decision  Robert S. Kenney Effective  

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

 
FORM 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

   
 Sample Forms 

Non-Residential 
 

   
79-1089 Independent Storage Providers (ISP) – PG&E Exchange Agreement ............................. 34430-G  
79-1090 G-ESISP Service Agreement ........................................................................................... 34431-G  
79-1091 G-ESISP Service Relocation Agreement ......................................................................... 34432-G  
 Sample Forms 

Miscellaneous 
 

   
62-0562 Gas & Electric Facilities Transfer Agreement - Declaration .............................................. 30755-G  
62-0579 Design / Construction Change Order Request ................................................................. 29981-G  
62-4501 Absolving Service Agreement .......................................................................................... 29989-G  
62-4527 Agreement to Perform Tariff Schedule Related Work ...................................................... 35736-G  
62-4778 Cancellation of Contract ................................................................................................... 31700-G  
79-861 Electronic Data Interchange (EDI) - Trading Partner Agreement ..................................... 30761-G  
79-936 Deed of Conveyance ........................................................................................................ 34446-G  
79-937 Assignment Agreement .................................................................................................... 34447-G  
79-1031 Community Choice Aggregator Non-Disclosure Agreement ........................................... 30437*-G  
79-1039 Rate Schedule Selection Customer Agreement ............................................................... 34428-G  
79-1040 Non-Disclosure and Use of Information Agreement ......................................................... 30765-G  
79-1041 Notice of Bill Guarantee Termination................................................................................ 30033-G  
79-1042 APS/Auto Pay Customer Application................................................................................ 23185-G  
79-1043 Irrevocable Standby Letter of Credit ................................................................................. 30034-G  
79-1095 Authorization to Receive Customer Information or Act Upon a Customer’s Behalf ......... 34433*-G  

79-1096 Authorization to Receive Customer Information or Act Upon a Customer’s Behalf (Spanish) 
 ...................................................................................................................................... 34434-G 

 

79-1097 Request Change of Mailing Address to a Third Party Change of Address ....................... 34435-G  
79-1099 Property Manager Authorization to Receive Owner Information or Act on an Owner’s Behalf

 ...................................................................................................................................... 30590-G 
 

79-1104 Billing Calculation Service Agreement .............................................................................. 30768-G  
79-1118 General Off-Bill and On-Bill Financing Loan Agreement .................................................. 34945-G  
79-1126 Off-Bill and On-Bill Financing Loan Agreement for Self-Installed Projects ....................... 34946-G  
79-1128 Affidavit in Support of Customer Claim as Qualifying as a Small Business Customer Under 

Government Code Section 14837 ................................................................................. 34878-G 
 
 

79-1139 Notice of Payment Default ................................................................................................ 30043-G  
79-1143 California State Government Customers On-Bill Financing Loan Agreement .................. 30320-G  
79-1147 Authorization or Revocation of Authorization to Receive Customer Usage Information ... 34436-G  
79-1156 Authorization To Add Loan Charges To Utility Bill (Residential)  ...................................... 32226-G  
79-1157 Authorization To Add Loan Charges To Utility Bill (Non-Residential) ............................... 32227-G  
79-1173 Energy Efficiency Financing Pilot Programs Authorization or Revocation 

of Authorization to Release Customer Information ........................................................... 34439-G 
 

79-1186 Share My Data Customer Authorization or Revocation of Authorization Form ................. 34013-G  
79-1194 Local Agency And District Customers On-Bill Financing Loan Agreement ....................... 34947-G  
79-1205 Gift Payment Form  .......................................................................................................... 35989-G (N) 
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46803-E Electric Sample Form No. 79-1205 
Gift Payment Form 
Sheet 1 

 

46804-E ELECTRIC RULE NO. 9 
RENDERING AND PAYMENT OF BILLS 
Sheet 3 

43469-E 

46805-E ELECTRIC TABLE OF CONTENTS 
Sheet 1 

45703-E 

46806-E ELECTRIC TABLE OF CONTENTS 
Sheet 18 

46394-E 

46807-E ELECTRIC TABLE OF CONTENTS 
Sheet 30 

46320-E 
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Please Refer to Attached 
Sample Form 

 



In-person
Visit one of our local Customer Service Offices. To find a 
local office visit pge.com/mypaycenter.
Fill out a completed form and include your form of payment 
(cash, checks, money orders, traveler’s checks and cashier’s 
checks). There is no payment service charge. Please note 
valid identification may be required.

If you provide an email address below, we will send your recipient an email notice instead of a letter regarding this gift. 

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2020 Pacific Gas and Electric Company. All rights reserved. 
These offerings are funded by California utility customers and administered by PG&E under the auspices of the California Public Utilities Commission.

Payments made by cash or cash equivalents are subject to Internal Revenue Service reporting requirements (IRS Code 6050I) and payors 
may need to complete IRS form 8300. 

 79–1205–May 2020

Submit your order 
By mail
Please make checks payable to PG&E and indicate “Energy 
Giving Payment” in the memo line. Do not mail cash.
Mail your check, along with the completed form to:
PG&E, ATTN: Energy Giving Payment
P.O. Box 997300
Sacramento, CA 95899-7300

Items in BOLD are required

Purchaser Information

Your first and last name Your phone number   

Your street address  Apartment #

City State Zip code 

Your email address 

Gift Payment Recipient Information (list all known information)

Street address for payment  Apartment #

City State Zip code

First and last name on account Amount of payment  

Alternative name Phone number on account 

$

Recipient email address

The process is simple
To get started please decide on the specific amount you’d like to pay. Complete this form, print it out and 
include it with your check or money order made payable to PG&E. Please note that for security reasons, we 
cannot share specific account information such as amount past due, or status of an account. 

Give the gift of energy
Help pay someone’s bill

*Gift payments are not tax deductible or anonymous. Your name will appear on the on the notice to the gift payment recipient, as written in 
the Purchaser Information section of this form.
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E. BILLS DUE ON PRESENTATION 

Bills for electric service are due and payable upon presentation.  Payments shall be 
received at the address imprinted on the payment stub attached to PG&E’s bill, a 
business office of PG&E, or by an authorized agent of PG&E.  Payments shall be 
made using the following options: 

1. Cash, check, money order; or 

2. Electronic data interchange (EDI) for commercial customers or recurring 
automatic bank debit (Wherein the customer requests the automatic monthly 
withdrawal of payment for utility services from a designated checking/banking 
account); or 

3. Debit card, credit card, automatic bank debit the customer initiates (A transfer or 
transaction fee over and above the PG&E bill amount may be charged to the 
customer for these services). These services are available through a third-party 
operated pay-by-phone service, authorized bill payment kiosk, PG&E online, or 
PG&E downloadable mobile application; or 

4. A third party (payor) may elect to make a gift payment on a PG&E customer’s 
energy bill by using the PG&E Gift Payment Form (Form 79-1205).  

5. Credit on a customer’s account, at the option of PG&E, unless otherwise required 
by the Commission, may be used for payment of any balances due on the 
Customer’s bill including Community Choice Aggregator, Electric Service 
Provider, or Core Transport Agent charges, or 

6. By other means mutually agreeable to PG&E and the customer. 

If a Customer makes only partial payment on a bill, the partial payment received 
will be allocated among the following components of the bill in proportion to the 
amount owed on each or as otherwise specified in PG&E tariffs (utility users 
taxes will be treated in accordance with current utility procedures and are not 
subject to this section).  The bill components include PG&E charges, CTC 
charges, and other energy-related charges.  Customer failure to pay any of the 
components set forth herein, except residential customer third-party products and 
services, or as otherwise specified in PG&E tariffs, will be subject to service 
termination as set forth in Rule 11. 
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E. BILLS DUE ON PRESENTATION 

Bills for electric service are due and payable upon presentation.  Payments shall be 
received at the address imprinted on the payment stub attached to PG&E’s bill, a 
business office of PG&E, or by an authorized agent of PG&E.  Payments shall be 
made using the following options: 

1. Cash, check, money order; or 

2. Electronic data interchange (EDI) for commercial customers or recurring automatic 
bank debit (Wherein the customer requests the automatic monthly withdrawal of 
payment for utility services from a designated checking/banking account); or 

3. Debit card, credit card, automatic bank debit the customer initiates (A transfer or 
transaction fee over and above the PG&E bill amount may be charged to the 
customer for these services). These services are available through a third-party 
operated pay-by-phone service, authorized bill payment kiosk, PG&E online, or 
PG&E downloadable mobile application; or 

4. A third party (payor) may elect to make a gift payment on a PG&E customer’s 
energy bill by using the PG&E Gift Payment Form (Form 79-1205).  

5. Credit on a customer’s account, at the option of PG&E, unless otherwise required 
by the Commission, may be used for payment of any balances due on the 
Customer’s bill including Community Choice Aggregator, Electric Service Provider, 
or Core Transport Agent charges, or 

6. By other means mutually agreeable to PG&E and the customer. 

If a Customer makes only partial payment on a bill, the partial payment received 
will be allocated among the following components of the bill in proportion to the 
amount owed on each or as otherwise specified in PG&E tariffs (utility users taxes 
will be treated in accordance with current utility procedures and are not subject to 
this section).  The bill components include PG&E charges, CTC charges, and 
other energy-related charges.  Customer failure to pay any of the components set 
forth herein, except residential customer third-party products and services, or as 
otherwise specified in PG&E tariffs, will be subject to service termination as set 
forth in Rule 11. 
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E. BILLS DUE ON PRESENTATION 

Bills for gas service are due and payable upon presentation.  Payments shall be 
received at the address imprinted on the payment stub attached to PG&E’s bill, a 
business office of PG&E, or by an authorized agent of PG&E.  Payments shall be 
made using the following options: 

1. Cash, check, money order; or 

2. Electronic data interchange (EDI) for commercial customers or recurring 
automatic bank debit (Wherein the customer requests the automatic monthly 
withdrawal of payment for utility services from a designated checking/banking 
account); or 

3. Debit card, credit card, automatic bank debit the customer initiates (A transfer or 
transaction fee over and above the PG&E bill amount may be charged to the 
customer for these services). These services are available through a third-party 
operated pay-by-phone service, authorized bill payment kiosk, PG&E online, or 
PG&E downloadable mobile application; or 

4. A third party (payor) may elect to make a gift payment on a PG&E customer’s 
energy bill by using the PG&E Gift Payment Form (Form 79-1205).  

5. Credit on a customer’s account, at the option of PG&E, unless otherwise required 
by the Commission, may be used for payment of any balances due on the 
Customer’s bill including Community Choice Aggregator, Electric Service 
Provider, or Core Transport Agent charges, or 

6. By other means mutually agreeable to PG&E and the customer. 

If a Customer makes only partial payment on a bill, the partial payment received 
will be allocated among the following components of the bill in proportion to the 
amount owed on each or as otherwise specified in PG&E tariffs (utility users 
taxes will be treated in accordance with current utility procedures and are not 
subject to this section).  The bill components include PG&E Charges, energy-
related charges, and other applicable products and services charges.  Customer 
failure to pay any of the components set forth herein, except residential customer 
third-party products and services, or as otherwise specified in PG&E tariffs, will 
be subject to service termination as set forth in Rule 11. 
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