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Purpose 

PG&E is supplementing Advice 4244-G/5816-E to include two additional proposals and 
to modify and clarify prior proposals based on Energy Division guidance. Specifically, 
PG&E proposes:  

• To allocate partial payments received from residential customers served by Energy 
Service Providers (ESPs) and Core Transport Agents (CTAs) on a pro rata basis 
with ESPs and CTAs for up to one year, through April 16, 2021, and track any 
associated uncollectibles through the COVID-19 Pandemic Protections 
Memorandum Accounts (CPPMA) 

• To track financing costs associated with COVID-19-related revenue collection 
delays in the CPPMA. 

Based on Energy Division guidance, this supplemental advice letter includes the following 
modifications and clarifications:  

• Removes PG&E’s request for clarification from the Commission as to whether 
PG&E is permitted to track any uncollectibles associated with protections for 
medium and large commercial customers in the CPPMA for future recovery.  

• Removes PG&E’s request to record incremental costs that exceed unspent funds 
in the ESA program as it relates to advance prepayments to ESA Prime 
Contractors since the Commission addresses this issue in Draft Resolution E-
5074, adopted May 28, 2020. 

• Adds a footnote to Section D to clarify that PG&E will track expenses associated 
with implementing COVID-19 customer protections by customer type to the extent 
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possible  
• Adds a footnote to Section D to clarify that PG&E will track uncollectibles 

associated with implementing COVID-19 customer protections by customer type 
to the extent possible  

• Adds a footnote to Section D to clarify that PG&E included accounting procedures 
in its preliminary statements to allow both expenses and capital revenue 
requirements associated with capital costs to be recorded in the CPPMA in the 
event that these costs are incurred in order to implement Resolution M-4842.  

This supplemental advice letter replaces the original advice letter in its entirety.  

Background 

On March 4, 2020, Governor Newsom declared a statewide emergency due to an 
outbreak of a respiratory illness caused by COVID-19.  In response, PG&E suspended 
disconnections and implemented flexible payment plans for all residential and small 
business customers. 

On March 19, 2020, PG&E submitted a Tier 1 advice letter, Advice 4227-G/5784-E, to 
implement the emergency consumer protection plan for customers experiencing a 
financial crisis due to COVID-19. PG&E submitted Advice 4227-G/5784-E pursuant to OP 
1 of D.19-07-015 and as informed by the March 17, 2020, letter to the energy utilities from 
CPUC Executive Director Alice Stebbins. In the advice letter, PG&E proposed the 
following emergency customer protections for residential and small business customers 
within our service territory: 

1. Suspending service disconnections for non-payment and waiving security 
deposits; 

2. Implementing flexible payment plan options; and 

3. Providing additional support for low-income and medical baseline customers. 

On April 3, 2020, PG&E submitted a supplemental advice letter, Advice 4227-G-A/ 
5784-E-A, which suspended all customer removals from the medical baseline program 
and allowed new applicants to enroll without a signed authorization from their medical 
practitioners due to COVID-19’s impact on customers’ ability to see their doctors.1  

On April 16, 2020, the Commission adopted Resolution M-4842, Emergency 
Authorization and Order Directing Utilities to Implement Emergency Customer 

 
1 Note that PG&E submitted Advice 4227-G-B/5784-E-B on May 21, 2020 at the request of the 
Energy Division to clarify that customers do not need to self-certify that they are impacted by 
COVID-19 to receive customer protections.  
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Protections to Support California Customers During the COVID-19 Pandemic directing 
utilities to offer the protections adopted in D.19-07-015 to all residential and small 
business customers through April 16, 2021, with an option to extend that date.2 The 
Resolution recognizes that not all provisions adopted in D.19-07-015 may apply during a 
pandemic, and directs the utilities to explain why they believe any provisions do not 
apply.3 

Discussion 

In this advice letter, PG&E clarifies which protections identified in Resolution M-4842 
apply to customers impacted by COVID-19 and explains why certain provisions do not 
apply.  In addition, PG&E proposes to establish two memorandum accounts, one for gas 
and one for electric, to book costs associated with the required protections. Table 1 
summarizes the applicability of the protections in Resolution M-4842 and is followed by 
further discussion of the implementation or applicability of certain provisions.  

Table 1: Summary of Applicable Customer Protections  
Customer Protection PG&E Action  

Waive deposit requirements for residential customers seeking to reestablish 
service for one year and expedite move in and move out service requests 

None—N/A to COVID-
19; see discussion in 
Section B below 

Stop estimated usage for billing attributed to the time period when a home/unit 
was unoccupied as a result of the emergency 
Identify the premises of affected customers whose utility service has been 
disrupted or degraded, and discontinue billing these premises without assessing 
a disconnection charge 
Prorate any monthly access charge or minimum charges 
Implement payment plan options for residential customers 

Implemented—see 
Advice 4227-G/5784-E 

Suspend disconnection for nonpayment and associated fees; waive deposit and 
late fee requirements for residential customers 
Support low-income residential customers by: 

a) Freezing all standard and high-usage reviews for the California 
Alternative Rates for Energy (CARE) program eligibility for 12 months and 
potentially longer, as warranted 

b) Contacting all community outreach contractors, the community-based 
organizations who assist in enrolling hard-to-reach low-income customers 
into CARE, to help better inform customers of eligibility changes 

c) Partnering with the program administrator of the customer funded 
emergency assistance program for low-income customers and increase 
the assistance limit amount for the next 12 months 

d) Indicate how the energy savings assistance program can be deployed to 
assist customers 

Implemented—see 
discussion in Section 
A below 

Suspend all CARE and FERA program removals to avoid unintentional loss of 
the discounted rate during the period for which the customer is protected under 
these customer protections Implemented—see 

Advice 4227-G/5784-E Discontinue generating all recertification and verification requests that require 
customers to provide their current income information 

 
2 Resolution M-4842, p.4.  
3 Resolution M-4842, p. 4. 
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Customer Protection PG&E Action  
Offer repair processing and timing assistance and timely access to utility 
customers pursuant to Section 8386(c)(18) 

None—N/A to COVID-
19; see discussion in 
Section B below 

Include customer protections as part of IOU community outreach and public 
awareness plans under Section 8386(c)(16)(b) Implemented—see 

further discussion in 
Section A below Meet and confer with the Community Choice Aggregators as early as possible to 

discuss their roles and responsibilities for each emergency customer protection 

 
A. Protections Applicable to Customers Impacted by the COVID-19 Pandemic 

Advice 4227-G/5784-E details PG&E’s implementation of the following protections 
required by D.19-07-015 and Resolution M-4842:4  

• Implementation of payment plan options for residential customers; 
• Suspension of disconnection for nonpayment and associated fees;5 
• Waiving deposit requirements for residential and small business customers; 
• Providing additional support for low-income customers, which includes: 

o Suspending standard and high usage post-enrollment verification requests 
and preventing the removal of impacted customers with pending requests. 
Discontinuing all recertification and verification requests that require 
customers to provide their current income information. 

o Contacting all community-based organizations who assist in enrolling hard-
to-reach low-income customers into CARE informing them of the eligibility 
changes. 

o Partnering with its Relief for Energy Assistance through Community Help 
(REACH) administrator to provide up to an additional $100 in bill payment 
assistance to all impacted income-eligible customers in PG&E’s service 
territory who apply for the REACH program for the next 12 months 

PG&E Continues to Support Low-Income Customers through the Energy Savings 
Assistance (ESA) Program 

In addition to the protections described in Advice 4227-G/5784-E, PG&E continues to 
support low-income customers through the ESA program as required by D.19-07-015 and 
M-4842.6 However, in response to local, state, and federal governmental guidance and 
health directives related to COVID-19, PG&E notified all impacted ESA vendors on March 
18, 2020, that it would suspend all customer outreach, enrollment, and installation 
activities in the ESA program that require face-to-face interactions. PG&E expects the 
following activities to continue during the suspension:  

• Repair and replacement of water heaters and furnaces, which are critical to 
customer health and safety; 

 
4 Resolution M-4842, page 5, Protections 5 through 9 and 11 through 12. 
5 Please note that PG&E does not charge late fees. 
6 Resolution M-4842, p. 5 
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• Mandatory post-installation safety inspections stemming from furnace 
replacements; 

• Warranty issues pertaining to certain appliances (e.g. refrigerators); and  
• Follow-up visits to mitigate hazardous inspection fails. 

PG&E coordinated closely with its ESA program implementers and contractors, as well 
as the CPUC Energy Division to institute these program changes.  PG&E will continue 
these coordination efforts to revisit this suspension as the COVID-19 emergency 
progresses.  

To continue momentum of the ESA program and support its income-qualified customers, 
PG&E is testing a virtual customer enrollment approach for the ESA program that includes 
customer acquisition and energy education activities. Further, PG&E enhanced its 
marketing and outreach activities to help its income-qualified customers manage their 
energy use during these uncertain times. PG&E is also offering select ESA contractor 
trainings virtually to maintain a robust pipeline of ESA contractors.   

In addition, PG&E is engaged with the Commission, other IOUs, and stakeholders in the 
Low-Income Proceeding (Applications 19-11-003 et al.), pursuant to the March 23, 2020 
and April 7, 2020 letters from CPUC Executive Director Alice Stebbins (collectively “ESA 
Stebbins Letters”), to offer up to 60 days advance payment support for ESA contractors 
during the program suspension. As of April 21, 2020, PG&E’s ESA Prime Contractors 
accepted PG&E’s offer for advance payments related to COVID-19 for a subset of their 
sub-contractors who indicated interest in receiving the advance.   

PG&E’s Proposal Regarding CCAs, CTAs, and ESPs  

Resolution M-4842 requires the IOUs to “meet and confer with the Community Choice 
Aggregators (CCAs) as early as possible to discuss their roles and responsibilities for 
each emergency consumer protection.”7 PG&E met and conferred with the CCAs on April 
28, 2020 to review and coordinate implementation of the applicable protections. PG&E 
also met with the CCAs on April 28, 2020 to discuss their protest of PG&E Advice 4227-
G/5784-E.  

CalCCA’s protest included the following recommendations: 

1. All customer payments should be allocated to PG&E and CCAs in proportion to 
their unpaid charges; 

2. Any deposits collected on a bill calculation including CCA charges should be 
applied to PG&E and CCA charges pro-rata;  

3. PG&E should pursue collection actions on both its own and the CCAs’ behalf; and 
4. The Commission should clarify that the CCAs will not be responsible for 

uncollectible PG&E account balances. 

 
7 Resolution M-4842, p. 5. 
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PG&E submitted a reply to CalCCA’s protest on April 15, 2020. In its reply, PG&E noted 
that CalCCA’s proposal to allocate all customer payments to PG&E and CCAs in 
proportion to their unpaid charges may inadvertently impact customers that are unable to 
meet the terms of their payment plans.  In addition, PG&E discussed how its current 
practice serves the policy goal of protecting customers from disconnection, as 
acknowledged by the Commission.  PG&E stated that further analysis of potential impacts 
was needed and committed to continuing discussions with the CCAs to identify a potential 
solution.  

As a result of these efforts, PG&E and CalCCA agree on a proposal for PG&E to suspend 
the allocation method for partial payments relating to past due accounts under Electric 
Rule 23.R.3 for a limited period due to COVID-19.  According to this proposal, PG&E will 
allocate partial payments received from residential CCA customers on a pro rata basis 
with CCAs for up to one year, through April 16, 2021, and track any associated 
uncollectibles through the CPPMA for future recovery as described in Section D of this 
advice letter. PG&E will resume allocation of payments from residential CCA customers 
in accordance with Electric Rule 23.R.3 starting April 17, 2021. PG&E and CalCCA will 
monitor and meet to discuss any potential impacts this proposal may have on customers, 
and PG&E reserves the right to request modifications due to the uncertainty associated 
with the COVID-19 pandemic. 

PG&E and CalCCA have resolved the second basis of CalCCA’s protest. Customer 
deposits are not calculated based on the CCA portion of the bill and there is thus no basis 
for application of the deposits to CCA charges. PG&E and CalCCA will continue to discuss 
the third and fourth issues raised in CalCCA’s protest to determine whether there are 
alternatives that would support CCA cost recovery through PG&E collections and 
uncollectible cost recovery processes.   

On May 6, 2020, Just Energy Inc. (Just Energy) submitted a protest to Advice 4244-
G/5816-E that recommends the Commission direct PG&E to submit a supplemental 
advice letter to extend PG&E’s partial payments proposal to include ESPs.8 In addition, 
the Direct Access Customer Coalition (DACC) submitted a response to Advice 4244-
G/5816-E requesting that PG&E submit a supplemental advice letter to clarify that it will 
separately track costs associated with uncollectibles for generation and 
transmission/distribution customers in the CPPMA and stating in their response that the 
incremental costs created by the agreement with CalCCA should be allocated to CCA 
customers.9  

PG&E submitted a response to Just Energy and DACC on May 11, 2020 that indicated 
PG&E would submit a supplemental advice letter to extend its partial payments proposal 
to include all residential customers served by third-party providers.  

 
8 Just Energy Solutions Inc.'s Protest of PG&E’s AL 4244-G/5816-E, p. 1. 
9 Response of the Direct Access Customer Coalition to Pacific Gas and Electric Advice Letter 
4244-G/5816-E, pp. 1-2. 
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Accordingly, PG&E proposes to suspend the allocation method for partial payments 
relating to past due accounts under Electric Rule 22.M.1.c for residential ESP customers 
and Gas Rule 23.G.1.c.5.c. for Core Transport Agent (CTA) residential customers for a 
limited period due to COVID-19. Specifically, PG&E proposes to allocate partial payments 
received from residential customers served by ESPs and CTAs on a pro rata basis with 
ESPs and CTAs for up to one year, through April 16, 2021. PG&E will resume allocation 
of payments from residential ESP and CTA customers in accordance with Electric Rule 
22.M.1.c and Gas Rule 23.G.1.c.5.c starting April 17, 2021. This proposal is consistent 
with PG&E’s proposal to allocate partial payments from residential CCA customers, as 
described in Advice 4244-G/5816-E.   
 
Furthermore, as a general matter, when PG&E seeks recovery of the costs that are 
tracked in the CPPMA, PG&E agrees that its cost allocation proposals will follow the 
principle that costs should be allocated to those customers on whose behalf the costs 
were incurred.  

PG&E’s Communication Plan Complies with Resolution M-4842, Ordering 
Paragraph (OP) 6 

PG&E is complying with Resolution M-4842 by conducting community awareness and 
public outreach to help raise awareness on the customer protections available to 
customers.  

Resolution M-4842, OP 6 requires the electric utilities to conduct community awareness 
and public outreach consistent with the requirements in D.19-07-015 and D.20-03-004. 
PG&E describes its communication plan and compliance with the requirements in D.19-
07-015 and D.20-03-004 in further detail below.  

First, D.19-07-015 requires PG&E to “include these customer protections as part of their 
larger community outreach and public awareness plans under Section 8386(c)(16)(b).”10 
PG&E clarifies that Section 8386(c) refers to PG&E’s Wildfire Mitigation Plans and that 
Section 8386(c)(16)(b) relates specifically to how the awareness and outreach activities 
discussed in the Wildfire Mitigation Plans align with PG&E’s Emergency Consumer 
Protection Plan. PG&E included this discussion in its 2020 Wildfire Mitigation Plan.11 

Second, D.19-07-015 provides direction on the IOUs consumer protections awareness 
and outreach activities, including requirements for in-language engagement. Specifically, 
D.19-07-015 states that the IOUs have “the ability and flexibility to utilize various means 
to create a mix of tactics used at strategic times to reach customers and aid them in their 
understanding of these programs.”12 It also requires the IOUs to conduct outreach in the 
three most common languages used in the state other than English or Spanish, which are 

 
10 D.19-07-015, Conclusion of Law 16.  
11 PG&E 2020 Wildfire Mitigation Plan, pp. 2-232 to 2-235. 
12 D.19-07-015, p. 36.  
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Chinese (including Cantonese, Mandarin and other Chinese languages), Tagalog, and 
Vietnamese, as well as in Korean and Russian where those languages are prevalent.13 
In addition, D.20-03-004 requires the IOUs to demonstrate by May 15, 2020 that they 
conduct community awareness and public outreach before, during, and after a wildfire in 
any language that is “prevalent” in its service territory, which is defined as a language that 
is spoken by 1,000 or more people.14 

In compliance with these requirements, PG&E Advice 4227-G/5784-E describes PG&E’s 
tactics to inform customers of the support available to them due to the COVID-19 
epidemic. Our plan includes a variety of tactics, such as providing a dedicated website 
that describes the available protections and eligibility requirements, issuing a press 
release to obtain earned media, providing social media communications, sending emails 
to customers, and ensuring information is made available through PG&E’s call center 
support.  

In addition, PG&E is supporting customers during the COVID-19 pandemic through in-
language outreach as described in Advice 4139-G/5630-E. For example, its COVID-19 
website can be accessed in the required languages and PG&E’s call centers can provide 
in-language support as needed. Moreover, PG&E will implement awareness and outreach 
activities in the languages described in its emergency communications workplan that 
PG&E submitted in compliance with D.20-03-004.15 

B. Protections Not Applicable to Customers Impacted by the COVID-19 
Pandemic 

The Resolution recognizes that not all provisions adopted in D.19-07-015 may apply 
during a pandemic and directs the utilities to explain why they believe any provisions do 
not apply.16 PG&E agrees that certain protections required by D.19-07-015 and initially 
adopted in Resolution M-4833 are not applicable to COVID-19 because they address 
situations where structural damage and/or evacuations occurred.  PG&E identifies and 
describes the non-applicability of these protections in further detail below.  

Waive deposit requirements for residential customers seeking to re-establish 
service for one year and expedite move in and move out service requests 

Resolution M-4833 requires the IOUs to waive deposit requirements for customers 
impacted by an emergency because deposits can be “a major hurdle for evacuees trying 
to transition from shelters, other temporary housing arrangements, and uninhabitable 
homes to more permanent housing.”17 Although PG&E believes this protection is intended 

 
13 D.19-07-015, pp. 36-37.  
14 D.20-03-004, OP 1.  
15 See Advice 4249-G/5827-E, submitted May 15, 2020.  
16 Resolution M-4842, p. 4. 
17 Resolution M-4833, p. 5.  
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to support customers that are displaced due to a natural disaster, PG&E clarifies that it is 
already waiving deposit requirements as described in Advice 4227-G/5784-E.  

Furthermore, Resolution M-4833 states that expediting move in and move out requests 
supports “customers who are returning to their homes and establishing service in new 
locations.”18 Similarly, PG&E believes this protection is not applicable to COVID-19 
because it supports customers that were evacuated or lost their homes and require 
service in a new location. PG&E clarifies that customers will not be disconnected for non-
payment as a result of COVID-19.  

Stop estimated usage for billing attributed to the time period when a home/unit was 
unoccupied as a result of the emergency 

Resolution M-4833 directs the IOUs to “recalibrate their approach for estimating usage to 
account for reduced consumption during the period of time the home/unit was 
unoccupied.”19 This protection is applicable during natural disasters because PG&E can 
identify general areas that were evacuated and recalibrate their approach for any bills in 
the area requiring estimation. However, PG&E is unable to identify specific areas that 
may be unoccupied due to the dynamic, widespread nature of COVID-19. As a result, 
PG&E does not believe this protection is applicable to COVID-19.  

Identify the premises of affected customers whose utility service has been 
disrupted or degraded and discontinue billing these premises without assessing a 
disconnection charge 

During a natural disaster, PG&E can identify customers whose service was disrupted or 
degraded and discontinue billing these premises. However, PG&E believes that this 
protection is not applicable to the COVID-19 because the pandemic is not disrupting or 
degrading utility service.  

Prorate any monthly access charge or minimum charges 

PG&E believes that this protection is not applicable because it is relevant to time periods 
in which customers’ homes and/or businesses are rendered unserviceable by a disaster, 
which PG&E does not believe occurred as a result of the COVID-19 pandemic.  

Offer repair processing and timing assistance and timely access to utility 
customers pursuant to Section 8386(c)(18) 

Following a wildfire or other natural disaster, PG&E utilizes its existing repair and rebuild 
process and works with the impacted community to communicate priorities and timelines 
for repairs and restoration, prioritizing repairs for customers impacted by the disaster. 

 
18 Resolution M-4833, p. 5.  
19 Resolution M-4833, p. 6.  
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PG&E believes that this protection is not applicable to the COVID-19 pandemic because 
this emergency is not causing structural damages that require repair and rebuild efforts.  
Due to the fluid nature of the COVID-19 pandemic, PG&E will evaluate requests for the 
protections listed above on a case-by-case basis and reserves the right to submit an 
advice letter for the inclusion of such provisions for customer impacted by the pandemic.  

C. Additional Protections to Assist Customers Impacted by the COVID-19 
Pandemic 

D.19-07-015, OP 1 states, “Nothing in this Decision bars or otherwise prohibits utilities 
from implementing their own disaster assistance programs to supplement these 
adopted emergency customer protections.” Accordingly, PG&E is offering the additional 
protections described below in response to the COVID-19 pandemic.  

Support for Medical Baseline Customers  

Due to COVID-19’s unique impact on customers’ ability to see their medical practitioners, 
Advice 4227-G-A/5784-E-A and Advice 4227-G-B/5784-E-B describe the following 
additional protections for customers that are currently enrolled or intend to enroll in the 
medical baseline program. 

• Allowing customers to indicate their eligibility to enroll in the medical baseline 
program without a signature from a qualified medical professional. 

• Suspending all customer removals from the medical baseline program. 
• No longer sending forms to customers that require them to re-certify for the medical 

baseline program through a doctor or other eligible medical professional. 

In addition to these protections, PG&E is engaged in other ongoing Commission 
proceedings to support customers impacted by COVID-19. 

Supporting Customers Facing Prolonged Planned Outages 
 
PG&E recognizes the importance of continuous service while customers face potential 
quarantines and during the Governor’s Stay at Home order. As such, PG&E has 
temporarily reduced planned customer outages so that our resumption of additional field 
work does not impose extra burdens upon our customers and neighbors. But the need to 
ensure customer safety—particularly during the upcoming wildfire season—does 
necessitate some outages for ongoing maintenance, repairs, and system upgrades. To 
the extent that PG&E generates at the system-level or provides back up generation to 
customers impacted by prolonged planned outages during the COVID-19 pandemic 
emergency, PG&E proposes to track incremental associated costs in the CPPMA. 
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D. COVID-19 Pandemic Protections Memorandum Accounts (CPPMA) 

Pursuant to the Resolution,20 PG&E will record costs associated with these customer 
protections in the CPPMAs.21Costs beginning March 4, 2020, are eligible to be recorded 
to these memorandum accounts.22 Eligible costs previously recorded in the Emergency 
Customer Protections Memorandum Account (ECPMA) associated with the COVID-19 
pandemic will be transferred to the CPPMAs.  Pursuant to the Resolution, PG&E will seek 
recovery of these costs in a future cost recovery proceeding such as a General Rate 
Case, Cost Allocation Proceeding, the Energy Resource Recovery Account, or another 
proceeding.23 

Incremental COVID-19 Costs Impacting PG&E Related to Uncollectibles Expense 

Pursuant to direction from the Energy Division provided to PG&E during a meeting on 
COVID-19,24 PG&E is requesting to record uncollectibles expenses incremental to the 
amounts authorized in the General Rate Case (GRC) to the new memorandum accounts, 
which are related to the COVID-19 pandemic. Currently, uncollectibles expenses 
authorized to be recovered from customers through the GRC are based on a rolling 10-
year average of recorded net write-offs of billing to customers that were not paid. PG&E 
did not propose changes to the currently adopted derivation of uncollectibles expense in 
its 2020 GRC. As part of its existing process, PG&E submits an advice letter with the 
Commission annually detailing its derivation of the following years uncollectibles factor, 
or amount, to be added to all applicable billings to customers.25Additionally, any 
incremental uncollectibles expenses recovered through the new memorandum accounts 
would be excluded from the recorded net write-offs used to derive the 10-year rolling 
average uncollectibles factor and thereby would not subsequently be recovered through 
the GRC. 

 
20 See Resolution M-4842, OP4, p. 12.  
21 PG&E’s accounting policies will be applied to the costs recorded to the CPPMA to determine 
expense or capitalization treatment. These policies apply to property, plant, and equipment as 
well as computer software. Lifespan, inclusion in the Retirement Unit Catalog, and exceeding a 
minimum material cost per unit, are among the main determining factors. However, some 
situations are very specific and require additional analysis and judgement in determining the 
cost categorization. PG&E has included in its preliminary statements accounting procedures to 
allow both expense and capitalized costs to be recorded into the CPPMA in the event that these 
costs are incurred in order to implement Resolution M-4842. Furthermore, to the extent 
possible, PG&E will attempt to track the costs associated with these protections by customer 
type. 
22 Resolution M-4842, OP 1. 
23 Resolution M-4842, p. 6.  
24 PG&E met with the Energy Division on April 14, 2020. 
25 PG&E’s 2019 factor was approved through Advice 4020-G/5389-E. The 2020 uncollectibles 
factor of 0.003263 is pending approval as part of PG&E’s 2020 GRC decision in Application 18-
12-009. 
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PG&E also seeks to track incremental financing costs associated with customer accounts 
receivable collection delays due to COVID-19 through the CPPMA for future 
recovery.  PG&E will finance these amounts, which can be measured based on 
delinquent account balances, with short-term borrowing on its Debtor-in-possession (DIP) 
revolver until emergence from Chapter 11, and subsequently through its utility revolving 
credit facility after emergence.  The costs of these facilities can include upfront costs and 
interest expense on drawn amounts.   
 
In addition, on May 6, 2020, the Commission issued the Phase I Proposed Decision 
Adopting Rules and Policy Changes to Reduce Residential Customer Disconnections for 
the Larger California-Jurisdictional Energy Utilities (Disconnections PD). In the 
Disconnections PD, the Commission requires the IOUs to “establish two-way balancing 
accounts to create more transparency and accurately reflect the actual costs of 
uncollectible charges in rates.”26 PG&E acknowledges this proposal as it relates to 
tracking the actual costs of uncollectibles,27 and requests that the Commission approve 
its proposals related to the CPPMA in this Supplemental Advice 4244-G-A/5816-E-A so 
that PG&E can immediately track costs associated with the COVID-19 pandemic.  

Support for Energy Savings Assistance Program Prime Contractors  

On May 28, 2020, the Commission adopted Draft Resolution E-5074, relating to the 
Stebbins Letters directing PG&E to offer advance prepayments to ESA Prime 
Contractors.  As of the date of this advice letter, the Final Resolution has not yet been 
issued.  However, Draft Resolution E-5074  states, “in the event that the IOUs anticipate 
incurring costs as a result of advance payments that the existing ESA balancing account 
will not have sufficient funds to cover, the IOUs should submit a Tier 2 Advice Letter for 
tracking those costs associated with complying with this Resolution in the COVID-19 
memorandum accounts as set out by Resolution M-4842.”28 PG&E will comply with  Final 
Resolution E-5074 once issued. 

Tariff Revisions 

PG&E has consolidated all of the tariff revisions from Advice 4244-G/5816-E and 4244-
G-A/5816-E-A in this this supplemental advice letter and collectively seeks to make the 
following modifications to our tariffs. 

• Electric Rule 1, Definitions – 
o Adding new footnote that states that pursuant to Resolution M-4842 the 

consumer protections associated with the COVID-19 pandemic are 
extended through April 16, 2021. 

 
26 Disconnections PD, OP 86.  
27 PG&E will track uncollectibles by customer type to the extent possible. 
28 Draft Resolution E-5074, adopted May 28, 2020, p. 13. 29 Resolution M-4842, p. 6. 
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o Adding this advice letter as a reference to existing footnote which states 
that only applicable measures of the Emergency Consumer Protection 
Plan are available to customer impacted by the COVID-19 pandemic. 

• Electric Rule 22 – Direct Access 
o Add footnote to Section M.1.c of Electric Rule 22 that states “Due to the 

COVID-19 pandemic and pursuant to CPUC Resolution M-4842, PG&E 
has suspended Section M.1.c of Electric Rule 21 and will allocate partial 
payments received from residential ESP customers on a pro rata basis 
with ESPs for up to one year, through April 16, 2021, as described in 
Advice 4244-G-A/ 5516-E-A.” 

• Electric Rule 23 – Community Choice Aggregation Service 
o Adding new footnote to Section R.3 of Electric Rule 23 that notes that 

due to the COVID-19 pandemic and pursuant to CPUC Resolution M-
4842, PG&E has suspended Section R.3 of Electric Rule 23 and will 
allocate partial payments received from residential CCA customers on a 
pro rata basis with CCAs for up to one year, through April 16, 2021, as 
described in Advice 4244-G/ 5516-E. 

• Electric Preliminary Statement  HG - Emergency Consumer Protections 
Memorandum Account - Electric (ECPMA-E) 

o Delete language associated with COVID-19 Pandemic event which has 
been transferred to the new COVID-19 Pandemic Protections 
Memorandum Account (CPPMA). 

• Electric Preliminary Statement ID - COVID-19 Pandemic Protections 
Memorandum Account – Electric (CPPMA-E) 

o Establishing a new memorandum account pursuant to Resolution 
M-4842, to track and record costs associated with the consumer 
protections offered during COVID-19 pandemic. For this supplemental 
advice letter, PG&E is adding “A debit entry equal to the pro rata cost of 
the associated credit facilities, including upfront and drawn interest 
expense” line item to Section 5, Accounting Procedures. 

• Gas Rule 1, Definitions  
o Adding new footnote that states that pursuant to Resolution M-4842 the 

consumer protections associated with the COVID-19 pandemic are 
extended through April 16, 2021. 

o Adding this advice letter as a reference to existing footnote which states 
that only applicable measures of the Emergency Consumer Protection 
Plan are available to customer impacted by the COVID-19 pandemic. 

• Gas Rule 23 – Gas Aggregation Service for Core Transport Customers 
o Add footnote to Section G.1.c.5.c of Gas Rule 23 that states “Due to the 

COVID-19 pandemic and pursuant to CPUC Resolution M-4842, PG&E 
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has suspended Section G.1.c.5.c of Gas Rule 23 and will allocate partial 
payments received from residential CTA customers on a pro rata basis 
with CTAs for up to one year, through April 16, 2021, as described in 
Advice 4244-G-A/ 5516-E-A.” 

• Gas Preliminary Statement EC - Emergency Consumer Protections 
Memorandum Account - Gas (ECPMA-G) 

o Delete language associated with COVID-19 Pandemic event which has 
been transferred to the new COVID-19 Pandemic Protections 
Memorandum Account (CPPMA). 

• Gas Preliminary Statement FF- COVID-19 Pandemic Protections 
Memorandum Account – Gas (CPPMA-G) 

o Establishing a new memorandum account pursuant to Resolution 
M-4842, to track and record costs associated with the consumer 
protections offered during COVID-19 pandemic. For this supplemental 
advice letter, PG&E is adding “A debit entry equal to the pro rata cost of 
the associated credit facilities, including upfront and drawn interest 
expense” line item to Section 5, Accounting Procedures. 

The affected tariff sheets are listed on the enclosed Attachment 1. For the convenience 
of the reader, PG&E has provided redline version of the revised tariffs in Attachment 2. 

Protests 

***Due to the COVID-19 pandemic and the shelter at home orders, PG&E is currently 
unable to receive protests or comments to this advice letter via U.S. mail or fax. 
Please submit protests or comments to this advice letter to 
EDTariffUnit@cpuc.ca.gov and PGETariffs@pge.com***  

In order to provide immediate assistance and customer protections, Resolution M-4842 
required electric and gas utilities to request a waiver or a shortened protest and reply 
period of five days,29 PG&E is requesting a shortened protest period of five days. Anyone 
wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile or E-mail, 
no later than June 8, 2020, which is the first business day five days after the date of this 
submittal.  Protests must be submitted to: 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California 94102 

 
 

 
29 Resolution M-4842, p. 6. 
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Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

Copies of protests also should be mailed to the attention of the Director, Energy Division, 
Room 4004, at the address shown above. 

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, if 
possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California 94177 

Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 

Any person (including individuals, groups, or organizations) may protest or respond to an 
advice letter (General Order 96-B, Section 7.4).  The protest shall contain the following 
information: specification of the advice letter protested; grounds for the protest; supporting 
factual information or legal argument; name, telephone number, postal address, and 
(where appropriate) e-mail address of the protestant; and statement that the protest was 
sent to the utility no later than the day on which the protest was submitted to the reviewing 
Industry Division (General Order 96-B, Section 3.11). 

Effective Date 

Pursuant to General Order (GO) 96-B, Rule 5.1 and OP 2 of Resolution M-4842, this 
advice letter is submitted with a Tier 2 designation. PG&E requests that this Tier 2 advice 
submittal become effective on March 4, 2020 the date of the Governor’s declaration of a 
State of Emergency. In order to provide immediate assistance and customer 
protections in Resolution M-4842,30 PG&E requests expedited treatment of this advice 
letter. 
 
Notice 

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for R. 18-03-011.  Address changes to the General Order 96-B service 
list should be directed to PG&E at email address PGETariffs@pge.com.  For changes to 

 
30 Resolution M-4842, p. 6. 
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any other service list, please contact the Commission’s Process Office at (415) 703-2021 
or at Process_Office@cpuc.ca.gov.  Send all electronic approvals to 
PGETariffs@pge.com.  Advice letter submittals can also be accessed electronically at: 
http://www.pge.com/tariffs/. 

 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc: Service List R.18-03-011 
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HG. Emergency Consumer Protections Memorandum Account - Electric (ECPMA-E) 

1. PURPOSE (Continued): 

G. February 2019 Winter Storms - State of emergency proclamations were issued on 
February 21, 2019 and February 28, 2019 due to winter storms for the following 
counties within PG&E service territory: Amador, Calaveras, El Dorado, Glenn, 
Humboldt, Lake, Marin, Mendocino, Monterey, San Mateo, Santa Barbara, Santa 
Clara, Shasta, Sonoma, Tehama, Trinity and Yolo counties. As ordered by D.18-08-
004, eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in Rule 
1, is extended to customers in these counties affected by the 2019 winter storms for a 
period of one year, or until PG&E service is restored, commencing from the date the 
proclamation is issued. 

H. February 2019 Winter Storms – A state of emergency proclamations was issued on 
April 12, 2019 due to the winter storms adding the following counties within PG&E 
service territory: Butte, Colusa, Mariposa, Napa, Santa Cruz, Solano and Tuolumne 
counties. As ordered by D.18-08-004, eligibility for PG&E’s Emergency Consumer 
Protection Plan, as defined in Rule 1, is extended to customers in these counties 
affected by the 2019 winter storms for a period of one year, or until PG&E service is 
restored, commencing from the date the proclamation is issued. 

I. July 2019 Ridgecrest Earthquake – A state of emergency proclamation was issued 
on July 4 and July 5, 2019, for Kern and San Bernardino Counties respectively, due 
to an earthquake that was centered near the City of Ridgecrest. As ordered by D.18-
08-004, eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in 
Rule 1, is extended to customers in these counties affected by the July 2019 
Ridgecrest earthquake for a period of one year, or until PG&E service is restored, 
commencing from the date the proclamation is issued. 

J.  October 2019 Kincade Wildfire – A state of emergency proclamation was issued on 
October 25, 2019 for Sonoma County due to the wildfire. As ordered by D.19-07-015 
eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in Rule 1, is 
extended to customers in the county impacted by the disaster for a period of one 
year, or until PG&E service is restored, commencing from the date the proclamation 
is issued. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 
| 
| 
| 

(D) 
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ID. - COVID-19 Pandemic Protection Memorandum Account – Electric (CPPMA-E) (N) 
| 

1. PURPOSE: The purpose of the COVID-19 Pandemic Protection Memorandum Account 
(CPPMA) is to record and track incremental electric costs associated with implementing the 
Disaster Relief Rulemaking (R.18-03-011) related to the COVID-19 Pandemic as described in 
Resolution M-4842. Applicable costs include applicable customer protection costs and any 
other costs approved to be recorded in this account associated with the COVID-19 Pandemic 
period, which began on March 4, 2020, as authorized by the Commission. Costs that can be 
attributed specifically to electric service will be recorded to this account. General costs that 
cannot be attributed specifically either to providing electric service or gas service will be 
allocated 55% electric and 45% gas. 

2. APPLICABILITY: The CPPMA applies to all electric customer classes, except for those 
specifically excluded by the Commission. 

3. REVISION DATE: Disposition of the balances in this account will be addressed in a future 
cost recovery proceeding such as a General Rate Case, Cost Allocation Proceeding, the 
Energy Resource Recovery Account, or another proceeding, or as otherwise authorized by 
the Commission.  

4. RATES: The CPPMA does not have a rate component. 

5. ACCOUNTING PROCEDURES: PG&E will maintain the CPPMA by making the following 
entries (excluding 5c), net of Revenue Fees and Uncollectibles (RF&U), to the account at the 
end of each month, or as applicable: 

a. A debit entry equal to the actual incremental expenses associated with the customer 
protections applicable to PG&E and described in Resolution M-4842 as authorized by the 
Commission to be recorded to this account; 

b. A debit entry equal to the waived charges associated with customer protection 
compliance; 

c. A debit entry equal to the incremental uncollectible expenses during the COVID-19 
Pandemic period; 

d. A debit entry equal to incremental costs (exceeding PG&E’s unspent funds in the ESA 
program) related to unpaid advances to program prime contractors; 

e. A debit or credit entry equal to the capital-related revenue requirement related to the 
actual capital costs incurred if any. Capital-related revenue requirements include 
depreciation expense, return on investment, federal and state income taxes, and property 
taxes associated with the costs of installed equipment; 

f. A debit entry equal to the pro rata cost of the associated credit facilities, including upfront 
and drawn interest expense; 
 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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ID. - COVID-19 Pandemic Protection Memorandum Account – Electric (CPPMA-E) (cont’d) 

5. ACCOUNTING PROCEDURES: (cont’d) 

g. A debit entry equal to any other costs authorized by the Commission to be recorded 
to this account; 

h. A debit or credit entry, as appropriate, to record the transfer of amounts to or from 
other accounts as approved by the Commission, and 

i. An entry, as appropriate, each month equal to interest on the average balance in the 
account at the beginning of the month and the balance after the above entries, at a 
rate equal to one-twelfth of the interest rate on three-month Commercial Paper for the 
previous month, as reported in the Federal Reserve Statistical Release, H.15 or its 
successor. 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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EMERGENCY CONSUMER PROTECTION PLAN: (Cont’d): 

Date of Proclamation Disaster Name Affected County 

April 12, 2019 
February 2019 
Winter Storms 

Butte, Colusa, Mariposa, 
Napa, Santa Cruz, Solano 

and Tuolumne 

July 4 & 5, 2019 
July 2019 

Ridgecrest Earthquake 
Kern and San Bernardino  

October 25, 2019 Kincade Wildfire Sonoma 

March 4, 20201 COVID-19 Pandemic2 
All Counties throughout 

PG&E territory 

 

ENERGY SUPPLY OR PROCUREMENT SERVICES:  Includes, but is not limited to, 
procurement of electric energy; all scheduling, settlement, and other interactions with 
Scheduling Coordinators, and the ISO; all ancillary services and congestion management. 

ENERGY SERVICE PROVIDER (ESP):  An entity who provides electric supply services to 
Direct Access Customers within PG&E’s service territory.  An ESP may also provide certain 
metering and billing services to its DA Customers as provided for within these tariffs. 

 

 

 

 

 

 

 

 

  
1 Pursuant to CPUC Resolution M-4842 the consumer protections associated with the COVID-19 

pandemic are extended through April 16, 2021. 

2 Due to the special circumstances of COVID-19 pandemic only applicable measures of the Emergency 

Consumer Protection Plan are available to impacted customers per Advice 4227-G/5784-E and 

Advice 4244-G-A/5816-E-A. 

 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
(T) 

| 

(T) 
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M. LATE OR PARTIAL PAYMENTS AND UNPAID BILLS (Cont’d.) 

1. Consolidated PG&E Billing (Cont’d.) 

b. Except as provided below in Section ( c ), if a customer makes only a partial 
payment for a Service Account, the payment will be allocated proportionally 
between PG&E’s charges and the ESP’s charges.  A customer may dispute 
these charges as provided in Section L, but will not otherwise have the right 
to direct partial payments for a particular Service Account.  (Utility Users 
Taxes will be treated in accordance with current utility procedures and are 
not subject to this section.)   

c. In evaluating a delinquent residential Service Account for service termination 
and to the extent required by law or CPUC regulations, partial payments will 
be allocated first to delinquent disconnectable charges.  Uncollectible 
delinquent ESP charges will be reflected, as appropriate, in PG&E’s account 
receivable bad debt adjustment procedure.* 

d. Undisputed overdue balances owed PG&E will be considered late and 
subject to PG&E late payment procedures. 

e. CPUC rules will apply to late or non-payment of PG&E charges by the 
customer. 

2. Under Consolidated ESP Billing 

a. The ESP is responsible for collecting both unpaid ESP and PG&E charges, 
sending notices informing customers of unpaid ESP and PG&E balances, 
and taking appropriate actions to recover the amounts owed.  PG&E will not 
assume any collection obligations under this billing option. 

b. PG&E will hold the ESP liable for any late payments or unpaid bills.  Unpaid, 
undisputed overdue balances owed PG&E will be considered late and 
subject to late payment fees and procedures and the provisions of 
Section N. 

c. PG&E will apply the same terms applicable to commercial accounts under 
default PG&E services to service accounts utilizing Consolidated ESP billing 
services.  PG&E will notify the ESP if payment of PG&E charges has not 
been received within seventeen (17) days of the date delivered to the ESP. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

   
* Due to the COVID-19 pandemic and pursuant to CPUC Resolution M-4842, PG&E has 

suspended Section M.1.c of Electric Rule 22 and will allocate partial payments received 
from residential ESP customers on a pro rata basis with ESPs for up to one year, 
through April 16, 2021, as described in Advice 4244-G-A/ 5516-E-A. 

 
(N) 

| 
| 

(N) 
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Q. PAYMENT AND COLLECTION TERMS (Cont’d.) 

8. If the customer disputes any PG&E charges, it shall nevertheless pay the amount 
billed; provided, however, that the customer may, at its election, pay that portion 
of the charges that the customer disputes to the Commission in accordance with 
Rule 10.  If the customer disputes any CCA charges, the provisions of its 
agreement with the CCA shall apply.  PG&E shall forward to the CCA amounts 
paid to cover CCA charges.  However, no CCA may discontinue CCA Service to 
a residential customer for a disputed amount if that customer has filed a 
complaint with the Commission, and that customer has paid the disputed amount 
into an escrow account. 

9. For CCA sundry charges, PG&E shall accept cash, check or electronic 
payments.  The CCA must remit payment for any charges, approved by the 
Commission, for services provided it by the utility.  Sundry charges shall be 
considered past due 30 days after the date the bill to the CCA is rendered.   

R. Late or Partial Payments and Unpaid Bills 

1. PG&E is responsible for collecting the unpaid balance of all charges from 
customers, sending notices informing customers of unpaid balances, and taking 
the appropriate actions to recover the unpaid amounts owed the CCA. 

2. Except as provided below in Section 3, if a customer makes only a partial 
payment for a service account, the payment shall be allocated proportionally 
between PG&E’s charges and the CCA’s charges.  A customer may dispute 
these charges as provided in Section P, but shall not otherwise have the right to 
direct partial payments for a particular service account.  (Utility Users Taxes shall 
be treated in accordance with current utility procedures and are not subject to 
this section.)   

3. In evaluating a delinquent residential Service Account for service termination and 
to the extent required by law or Commission regulations, partial payments shall 
be allocated first to delinquent disconnectable charges.*   

4. Undisputed overdue balances owed PG&E shall be considered late and subject 
to PG&E late payment procedures. 

5. Commission-approved rules shall apply to late or non-payment of PG&E charges 
by the customer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

   
* Due to the COVID-19 pandemic and pursuant to CPUC Resolution M-4842, PG&E has 

suspended Section R.3 of Electric Rule 23 and will allocate partial payments received 
from residential CCA customers on a pro rata basis with CCAs for up to one year, 
through April 16, 2021, as described in Advice 4244-G-A/ 5516-E-A. 

 
(N) 

| 
| 

(N) 
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Rule 25 Release Of Customer Data To Third Parties ............................ 34333,34334,34335,34336,34337-E  
Rule 27 Privacy and Security Protections for Energy Usage Data ........... 32189,32190,32191,32192,32193,

 .................. 32194,32195,32196,32197,32198,32199,32200,32201,32202,32203,32204,32205-E 
 

Rule 27.1 Access to Energy Usage and Usage-Related Data While  
Protecting Privacy of Personal Data ......................................... 34311,34312,34313,34314,34315-E 

 

Rule 28 Mobilehome Park Utility Upgrade Program ............................................ 41093,34628,34629,34630, 
 ......................................................................................................... 34631,34632,35416,35417-E 
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EC. Emergency Consumer Protections Memorandum Account - Gas (ECPMA-G) 

1. PURPOSE (Continued): 

G. February 2019 Winter Storms - State of emergency proclamations were issued on 
February 21, 2019 and February 28, 2019 due to winter storms for the following 
counties within PG&E service territory: Amador, Calaveras, El Dorado, Glenn, 
Humboldt, Lake, Marin, Mendocino, Monterey, San Mateo, Santa Barbara, Santa 
Clara, Shasta, Sonoma, Tehama, Trinity and Yolo counties. As ordered by D.18-08-
004, eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in 
Rule 1, is extended to customers in these counties affected by the 2019 winter 
storms for a period of one year, or until PG&E service is restored, commencing from 
the date the proclamation is issued. 

H. February 2019 Winter Storms – A state of emergency proclamations was issued on 
April 12, 2019 due to the winter storms adding the following counties within PG&E 
service territory: Butte, Colusa, Mariposa, Napa, Santa Cruz, Solano and Tuolumne 
counties. As ordered by D.18-08-004, eligibility for PG&E’s Emergency Consumer 
Protection Plan, as defined in Rule 1, is extended to customers in these counties 
affected by the 2019 winter storms for a period of one year, or until PG&E service is 
restored, commencing from the date the proclamation is issued. 

I.  July 2019 Ridgecrest Earthquake – A state of emergency proclamation was issued on 
July 4 and July 5, 2019, for Kern and San Bernardino Counties respectively, due to an 
earthquake that was centered near the City of Ridgecrest. As ordered by D.18-08-004, 
eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in Rule 1, is 
extended to customers in these counties affected by the July 2019 Ridgecrest 
earthquake for a period of one year, or until PG&E service is restored, commencing 
from the date the proclamation is issued. 

J.  October 2019 Kincade Wildfire – A state of emergency proclamation was issued 
on October 25, 2019 for Sonoma County due to the wildfire. As ordered by D.19-07-
015 eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in Rule 
1, is extended to customers in the county impacted by the disaster for a period of 
one year, or until PG&E service is restored, commencing from the date the 
proclamation is issued. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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FF- COVID-19 Pandemic Protection Memorandum Account – Gas (CCPAMA-G) (N) 
| 

 
1. PURPOSE: The purpose of the COVID-19 Pandemic Protection Memorandum Account 

(CPPMA) is to record and track incremental gas costs associated with implementing the 
Disaster Relief Rulemaking (R.18-03-011) related to the COVID-19 Pandemic as described in 
Resolution M-4842. Applicable costs include customer protection costs and any other costs 
approved to be recorded in this account associated with the COVID-19 Pandemic period, 
which began on March 4, 2020, as authorized by the Commission. Costs that can be 
attributed specifically to gas service will be recorded to this account. General costs that 
cannot be attributed specifically either to providing electric service or gas service will be 
allocated 55% electric and 45% gas. 

2. APPLICABILITY: The CPPMC applies to all gas customer classes, except for those 
specifically excluded by the Commission. 

3. REVISION DATE: Disposition of the balances in this account will be addressed in a future 
cost recovery proceeding such as a General Rate Case, Cost Allocation Proceeding, or 
another proceeding, or as otherwise authorized by the Commission.  

4. RATES: The CPPMA does not have a rate component. 

5. ACCOUNTING PROCEDURE: PG&E shall maintain the CPPMA by making the following 
entries (excluding 5c), net of Revenue Fees and Uncollectibles (RF&U), to the account at the 
end of each month, or as applicable: 

a. A debit entry equal to the actual incremental expenses associated with the customer 
protections applicable to PG&E and described in Resolution M-4842 as authorized by the 
Commission to be recorded to this account; 

b. A debit entry equal to the waived charges associated with customer protection 
compliance; 

c. A debit entry equal to the incremental uncollectible expenses during the COVID-19 
Pandemic period; 

d. A debit entry equal to incremental costs (exceeding PG&E’s unspent funds in the ESA 
program) related to unpaid advances to program prime contractors;  

e. A debit or credit entry equal to the capital-related revenue requirement related to the 
actual capital costs incurred if any. Capital-related revenue requirements include 
depreciation expense, return on investment, federal and state income taxes, and property 
taxes associated with the costs of installed equipment; 

f. A debit entry equal to the pro rata cost of the associated credit facilities, including upfront 
and drawn interest expense; 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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FF- COVID-19 Pandemic Protection Memorandum Account – Gas (CCPAMA-G) (Cont’d) (N) 
| 

5. ACCOUNTING PROCEDURE: (Cont’d) 

g. A debit entry equal to any other costs authorized by the Commission to be 
recorded to this account; 

h. A debit or credit entry, as appropriate, to record the transfer of amounts to or 
from other accounts as approved by the Commission, and 

i. An entry, as appropriate, each month equal to interest on the average balance 
in the account at the beginning of the month and the balance after the above 
entries, at a rate equal to one-twelfth of the interest rate on three-month 
Commercial Paper for the previous month, as reported in the Federal Reserve 
Statistical Release, H.15 or its successor. 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 

 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 35909-G 
Cancelling Revised Cal. P.U.C. Sheet No. 35740-G 
   
   

 
 GAS RULE NO. 1 Sheet 9  

DEFINITIONS  
  

 
 

 

    (Continued) 

Advice 4244-G-A Issued by Submitted June 2, 2020 

Decision  Robert S. Kenney Effective  

 Vice President, Regulatory Affairs Resolution M-4842 

     
 

 

 

 

EMERGENCY CONSUMER PROTECTION PLAN: (Cont’d) 

Date of Proclamation Disaster Name Affected County 

April 12, 2019 
February 2019 
Winter Storms 

Butte, Colusa, Mariposa, 
Napa, Santa Cruz, Solano 

and Tuolumne 

July 4 & 5, 2019 
July 2019 

Ridgecrest Earthquake 
Kern and San Bernardino 

October 25, 2019 Kincade Wildfire Sonoma 

March 4, 20201 COVID-19 Pandemic2 
All Counties throughout 

PG&E territory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
1 Pursuant to CPUC Resolution M-4842 the consumer protections associated with the COVID-19 

pandemic are extended through April 16, 2021. 

2 Due to the special circumstances of COVID-19 pandemic only applicable measures of the 

Emergency Consumer Protection Plan were available to impacted customers per Advice 4227-

G/ 5784-E and Advice 4244-G-A/5816-E-A. 

 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
(T) 
| 

(T) 
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G. BILLING AND PAYMENT (Cont’d.) 

1. BILLING (Cont’d.) 

c. OPTIONAL CONSOLIDATED PG&E BILLING (Cont’d.) 

5) Late or Partial Payments and Unpaid Bills 

a) PG&E is responsible for collecting the unpaid balance of all 
charges from Customers, sending notices informing Customers of 
unpaid balances, and taking the appropriate actions to recover the 
unpaid amounts owed the CTA. 

b) Except as provided below in Section c), if a Customer makes only a 
partial payment for a service account, the payment will be allocated 
proportionally between PG&E’s charges and the CTA’s charges.  A 
Customer may dispute these charges as provided in Section 4.e), 
above, but will not otherwise have the right to direct partial 
payments for a particular service account.  (Utility Users Taxes will 
be treated in accordance with current utility procedures and are not 
subject to this section.) 

c) In evaluating a delinquent residential service account for service 
termination and to the extent required by law or CPUC regulations, 
partial payments will be allocated first to delinquent charges that 
may result in discontinuance of service as specified in Rule 11.* 

d) Undisputed overdue balances owed PG&E will be considered late 
and subject to PG&E late payment procedures. 

e) PG&E rules will apply to late or non-payment of PG&E charges by 
the Customer.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

   
* Due to the COVID-19 pandemic and pursuant to CPUC Resolution M-4842, PG&E has 

suspended Section G.1.c.5.c of Gas Rule 23 and will allocate partial payments received 
from residential CTA customers on a pro rata basis with CTAs for up to one year, 
through April 16, 2021, as described in Advice 4244-G-A/ 5516-E-A. 

 
(N) 

| 
| 

(N) 
 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 35911-G 
Cancelling Revised Cal. P.U.C. Sheet No. 35868-G 
   
   

 
 GAS TABLE OF CONTENTS Sheet 1  

  
  

 
 

 

    (Continued) 

Advice 4244-G-A Issued by Submitted June 2, 2020 

Decision  Robert S. Kenney Effective  

 Vice President, Regulatory Affairs Resolution M-4842 

     
 

 

 

 

 
      TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

    
Title Page ........................................................................................................................................... 35911-G 
Rate Schedules ....................................................................................................................... 25869,35827-G 
Preliminary Statements..................................................... 35828,35330,35611,35344,35387,34789,35912-G 
Rules .................................................................................................................................................. 35913-G 
Maps, Contracts and Deviations, Sample Forms ................................................................................ 35914-G 
Sample Forms ............................................................................. 35915,32986,32987,32886,35791,32888-G 

(T) 
 

(T) 
| 
| 

(T) 

 
 
 
 
 
 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 35912-G 
Cancelling Revised Cal. P.U.C. Sheet No. 35394-G 
   
   

 
 GAS TABLE OF CONTENTS Sheet 6  

  
  

 
 

 

    (Continued) 

Advice 4244-G-A Issued by Submitted June 2, 2020 

Decision  Robert S. Kenney Effective  

 Vice President, Regulatory Affairs Resolution M-4842 

     
 

 

 

 

 
PART 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

 
Preliminary Statements 

  

Part DO Hydrostatic Pipeline Testing Memorandum Account ......................................................... 32805-G  
Part DP Transmission Integrity Management Program Memorandum Account .............................. 33476-G  
Part DQ Engineering Critical Assessment Balancing Account (ECABA) ......................................... 32809-G  
Part DR Hydrostatic Station Testing Memorandum Account (HSTMA) ........................................... 33084-G  
Part DS Work Required by Others Balancing Account (WROBA)................................................... 33477-G  
Part DT Critical Document Program Memorandum Account (CDPMA) .......................................... 32812-G  
Part DU Z-Factor Memorandum Account (ZFMA-G) ............................................................  33478,33479-G  
Part DZ New Environmental Regulations Balancing Account (NERBA)  .............................. 34675,33812-G  
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Part EI Officer Compensation Memorandum Account (OCMA-G) .................................. 34756*, 34757-G*  
Part EJ Gas Storage Balancing Account (GSBA) ........................................................................... 35390-G  
Part EK Cushion Gas Memorandum Account (CGMA) ................................................................... 35391-G  
Part EN Below-Ground Storage Decommissioning Balancing Account (BGSDBA) ......................... 35392-G  
Part FD California Consumer Privacy Act Memorandum Account – Gas (CCPAMA-G)  ................ 35320-G  
Part FF COVID-19 Pandemic Protections Memorandum Account – Gas (CPPMA-G) ........ 35907,35908-G (N) 
Part FG Bankruptcy Financing Hedging Memorandum Account – Gas (BFHMA-G) .  .................... 35320-G  
   
  (L) 

(L) 
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RULE 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

 
Rules 

  

Rule 01 Definitions ................................................ 31083,34051,34052,34053,33494,33878,35473,35474,  
  ................ 35909,35476,35477,35478,35479,35480,35481,35482,35483,35484,35485,35486-G 

(L) 
(T)/(L) 

Rule 02 Description of Service ................................................. 23062,23063,23064,23065,23066,33824-G (L) 
Rule 03 Application for Service ............................................................................................ 27248,27249-G I 
Rule 04 Contracts ............................................................................................................................ 17051-G I 
Rule 05 Special Information Required on Forms ....................................................... 30088,32872,32873-G I 
Rule 06 Establishment and Reestablishment of Credit.............................................. 22126,30687,34524-G I 
Rule 07 Deposits .................................................................................................................. 31330,28655-G I 
Rule 08 Notices ................................................................................... 31924,17580,31925,30689,31926-G I 
Rule 09 Rendering and Payment of Bills ................................................ 31914,34525,31381,33305,33507, 27345,31167,34972-G I 

I 
Rule 10 Disputed Bills .............................................................................................. 18214,18215, 18216-G I 
Rule 11 Discontinuance and Restoration of Service ................... 34867,34868,34052,34053,33494,33878, 34516,34678,34465,34632,34467,34470,34471,34472,34473,34474,34475-G I 
Rule 12 Rates and Optional Rates ........................................... 18229,27253,24132,21981,21982,34520-G I 
Rule 13 Temporary Service ............................................................................................................. 22832-G I 
Rule 14 Capacity Allocation and Constraint of Natural Gas Service ................. 18231,18232,18233,18234, 18235,30690,30691,30692,30693,30694,30695,30696,30697,30698, 

 ...................................... 28283,30699,30700,30701,30702,29787,28289,28290,30703,28292-G 
I 
I 

Rule 15 Gas Main Extensions .................... 21543,18802-18803,32408,20350,29271,31168,26827,21544, 21545,22376,22377,22378,22379,26828,26829,18814-G I 
Rule 16 Gas Service Extensions ................ 21546,18816,34880,17161,18817,18818,18819,18820,18821, 18822,29273,18824,18825,17737,18826,18827-G I 
Rule 17 Meter Tests and Adjustment of Bills for Meter Error .................. 14450,28656,28764,28770,28771, 28772,28773,28774-G I 
Rule 17.1 Adjustment of Bills for Billing Error ............................................................... 22936,28657,29274-G I 
Rule 17.2 Adjustment of Bills for Unauthorized Use ..................................................... 22937,14460,14461-G I 
Rule 18 Supply to Separate Premises and Submetering of Gas ............................... 22790,17796,13401-G I 
Rule 19 Medical Baseline Quantities ......................................................................... 21119,31932,21121-G (L) 
Rule 19.1 California Alternate Rates for Energy for Individual Customers and Submetered Tenants of 

Master-Metered Customers .......................................................... 34521,34220,30445,28210-G 
 

Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities .................................... 
 .......................................................................................... 32051,34221,17035,31217,34522-G 

 

Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities ........ 
 ..................................................................................................... 32053,34222,31219,34523-G 

 

Rule 19.4 California Alternate Rates for Energy for Qualified Food Bank Facilities ......................... 35059-G  
Rule 21 Transportation of Natural Gas ................. 27591,32269,32270,31872,32557,32558,32559,32560,

 ............................................................. 32561,32562,32563,32564,32565,31955,29231,33640,
 ............................................................ 31957,35069,35070,35071,35072, 35073,35074,35075,
 .............................................. 35076, 35077,35078,35079,35080,35081,35082,35083,35084-G 

 

Rule 23 Gas Aggregation Service for Core Transport Customers ................... 34093,34094,34095,34096, 
 .................................................. 34097,34098,34099,34100,34101,34102,34103,34104,34105, 
 .................................................. 34106,34107,34655,34656,34110,34111,34657,34658,34659, 
 ............................................... 34660,34661,34662,35910,34664,34665,34666,34667,34123-G 

 
 
 

(T) 
Rule 25 Gas Services-Customer Creditworthiness and Payment Terms ................... 28816,28817,28818, 

 .................................... 28819.28820.28821.28822.28823.28824.28825.28826.28827.28828-G 
 

Rule 26 Standards of Conduct and Procedures Related to Transactions with Intracompany Departments, 
Reports of Negotiated Transactions, and Complaint Procedures . 29688,29689,29690,31933-G 

 

Rule 27 Privacy and Security Protection for Energy Usage ................... 30095,30096,30097,30098,30099 
 .............. 30100,30101,30102,30103,30104,30105,30106,30107,30108,30109,30110,30111-G 

 

Rule 27.1 Access to Energy Usage and Usage-Related Data While Protecting Privacy of Personal Data .... 
 .......................................................................................... 31387,31388,31389,31390,31391-G 

 

Rule 28 Mobilehome Park Utility Upgrade Program ........................................ 34941,21773,31774,31775, 
 ..................................................................................................... 31776-31777,32133,32134-G 
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FORM 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

    

Maps, Contracts and Deviations (L) 

  | 

SERVICE AREA MAPS:  | 

 Gas Service Area Map ................................................................................................... 31641-G | 

   | 

   | 

LIST OF CONTRACTS AND DEVIATIONS:  | 

  .................. 20211,13247,13248,28466,17112,22437,29938,31542,13254,14426,13808,35193, 
 ............... 20390,16287,29333,29053,29334,14428,13263,14365,32879,35654,34830,13267-G 

| 
(L) 

    

    

 Sample Forms   

    
79-1088 Supplemental Agreement For Limited Gas Transmission Capacity ................................... 30317-G  
   

 Sample Forms 
Rule 2 Description of Service 

  

   
79-1049 Agreement to Install Applicant Requested Common Special Facilities .............................. 30035-G  
   

 Sample Forms 
Rule 3 Application for Service 

  

   
02-2590 Continuous Service Agreement ....................................................................................... 33170*-G  
62-3282 Request for Service ........................................................................................................... 30756-G  
62-0683 Application for Service-Residential Single Family Dwelling................................................ 30308-G  
62-0684 Application for Service-Residential Subdivision/Development ........................................... 29982-G  
62-0685 Application for Service-Commercial/Industrial Development .............................................. 29983-G  
62-0686 Application for Service-Agricultural Service ....................................................................... 29984-G  
62-0687 Application for Service – Existing Service Relocate / Change Service .............................. 29985-G  
79-255 Agreement for Installation or Allocation of Special Facilities .............................................. 29991-G  
79-1099 Property Management Authorization Agreement ............................................................... 30590-G  

    

 Sample Forms 
Rule 13 Temporary Service 

  

   
79-875 Rule 13 Temporary Service Agreement ............................................................................. 30019-G  
   
  (L) 
  | 
  (L) 
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FORM 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

   
 Sample Forms 

Rules 15 and 16 Gas Main and Service Extensions 
(L) 
| 

  | 
62-0980 Distribution and Service Extension Agreement - Declarations ........................................... 29986-G | 
62-0982 Distribution Service and Extension Agreement, Option 2-Competitive Bidding .................. 29987-G | 
79-716 General Terms and Conditions for Gas and Electric Extension and Service 

 Construction by Applicant ................................................................................................ 29280-G 
| 
| 

79-1003 Statement of Applicant’s Contract Anticipated Costs ......................................................... 30316-G | 
79-1004 Distribution and Service Extension Agreement Exhibit A Cost Summary .......................... 30329-G | 
79-1018 Residential Rule 16 Electric/Gas Single Service Extensions ............................................. 30763-G | 
  | 
 Sample Forms 

Rule 19 Medical Baseline Quantities 
| 
| 

  | 
61-0502 Medical Baseline Allowance Self-Certification Request Form ............................................ 35196-G | 
62-3481 Medical Baseline Allowance Application ............................................................................ 35197-G (L) 
   
 Sample Forms:  Rules 19.1, 19.2, and 19.3  
   
01-9077 CARE/FERA Program Application for Residential Single-Family Customers..................... 34991-G  
01-9285 CARE/FERA Program Application for Tenants of Sub-Metered Residential Facilities ....... 34992-G  
61-0535 CARE Program Application for OMS/Non-Profit Migrant Farm Worker 

Housing Centers ............................................................................................................. 34199-G 
 

62-0156 CARE Program Application for Qualified Nonprofit Group-Living Facilities ........................ 34200-G  
62-1198 CARE Program Application for Qualified Agricultural Employee Housing Facilities ........... 34208-G  
62-1477 CARE/FERA Program Income Guidelines ......................................................................... 35000-G  
   
 Sample Forms:  Rule 27.1  
   
79-1166 Non-Disclosure Agreement ................................................................................................ 34437-G  
79-1167 Local Governments Terms of Service Acceptance Agreement .......................................... 34438-G  
   
 Sample Forms: Rule 28  
   
79-1164 Mobilehome Park Utility Upgrade Program Application......................................................31635-G  
79-1165 Mobilehome Park Utility Upgrade Program Agreement......................................................31636-G  

 
 
 
 
 



Advice 4244-G-A/5816-E-A   

Attachment 2 
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EC. Emergency Consumer Protections Memorandum Account - Gas (ECPMA-G) 

1. PURPOSE (Continued): 

G. February 2019 Winter Storms - State of emergency proclamations were issued on 
February 21, 2019 and February 28, 2019 due to winter storms for the following 
counties within PG&E service territory: Amador, Calaveras, El Dorado, Glenn, 
Humboldt, Lake, Marin, Mendocino, Monterey, San Mateo, Santa Barbara, Santa 
Clara, Shasta, Sonoma, Tehama, Trinity and Yolo counties. As ordered by D.18-08-
004, eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in 
Rule 1, is extended to customers in these counties affected by the 2019 winter 
storms for a period of one year, or until PG&E service is restored, commencing from 
the date the proclamation is issued. 

H. February 2019 Winter Storms – A state of emergency proclamations was issued on 
April 12, 2019 due to the winter storms adding the following counties within PG&E 
service territory: Butte, Colusa, Mariposa, Napa, Santa Cruz, Solano and Tuolumne 
counties. As ordered by D.18-08-004, eligibility for PG&E’s Emergency Consumer 
Protection Plan, as defined in Rule 1, is extended to customers in these counties 
affected by the 2019 winter storms for a period of one year, or until PG&E service is 
restored, commencing from the date the proclamation is issued. 

I.  July 2019 Ridgecrest Earthquake – A state of emergency proclamation was issued on 
July 4 and July 5, 2019, for Kern and San Bernardino Counties respectively, due to an 
earthquake that was centered near the City of Ridgecrest. As ordered by D.18-08-004, 
eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in Rule 1, is 
extended to customers in these counties affected by the July 2019 Ridgecrest 
earthquake for a period of one year, or until PG&E service is restored, commencing 
from the date the proclamation is issued. 

J.  October 2019 Kincade Wildfire – A state of emergency proclamation was issued 
on October 25, 2019 for Sonoma County due to the wildfire. As ordered by D.19-07-
015 eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in Rule 
1, is extended to customers in the county impacted by the disaster for a period of 
one year, or until PG&E service is restored, commencing from the date the 
proclamation is issued. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 
| 
| 
| 

(D) 
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EMERGENCY CONSUMER PROTECTION PLAN: (Cont’d) 

Date of Proclamation Disaster Name Affected County 

April 12, 2019 February 2019 
Winter Storms 

Butte, Colusa, Mariposa, 
Napa, Santa Cruz, Solano 

and Tuolumne 
July 4 & 5, 2019 July 2019 

Ridgecrest Earthquake Kern and San Bernardino 
October 25, 2019 Kincade Wildfire Sonoma 
March 4, 20201 COVID-19 Pandemic2 All Counties throughout 

PG&E territory 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
1 Pursuant to CPUC Resolution M-4842 the consumer protections associated with the COVID-19 

pandemic are extended through April 16, 2021. 

2 Due to the special circumstances of COVID-19 pandemic only applicable measures of the 
Emergency Consumer Protection Plan were available to impacted customers per Advice 4227-
G/ 5784-E and Advice 4244-G-A/5816-E-A. 

 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
(T) 
| 

(T) 
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G. BILLING AND PAYMENT (Cont’d.) 

1. BILLING (Cont’d.) 

c. OPTIONAL CONSOLIDATED PG&E BILLING (Cont’d.) 

5) Late or Partial Payments and Unpaid Bills 

a) PG&E is responsible for collecting the unpaid balance of all 
charges from Customers, sending notices informing Customers of 
unpaid balances, and taking the appropriate actions to recover the 
unpaid amounts owed the CTA. 

b) Except as provided below in Section c), if a Customer makes only a 
partial payment for a service account, the payment will be allocated 
proportionally between PG&E’s charges and the CTA’s charges.  A 
Customer may dispute these charges as provided in Section 4.e), 
above, but will not otherwise have the right to direct partial 
payments for a particular service account.  (Utility Users Taxes will 
be treated in accordance with current utility procedures and are not 
subject to this section.) 

c) In evaluating a delinquent residential service account for service 
termination and to the extent required by law or CPUC regulations, 
partial payments will be allocated first to delinquent charges that 
may result in discontinuance of service as specified in Rule 11.* 

d) Undisputed overdue balances owed PG&E will be considered late 
and subject to PG&E late payment procedures. 

e) PG&E rules will apply to late or non-payment of PG&E charges by 
the Customer.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

   
* Due to the COVID-19 pandemic and pursuant to CPUC Resolution M-4842, PG&E has 

suspended Section G.1.c.5.c of Gas Rule 23 and will allocate partial payments received 
from residential CTA customers on a pro rata basis with CTAs for up to one year, 
through April 16, 2021, as described in Advice 4244-G-A/ 5516-E-A. 

 
(N) 

| 
| 

(N) 
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HG. Emergency Consumer Protections Memorandum Account - Electric (ECPMA-E) 

1. PURPOSE (Continued): 

G. February 2019 Winter Storms - State of emergency proclamations were issued on 
February 21, 2019 and February 28, 2019 due to winter storms for the following 
counties within PG&E service territory: Amador, Calaveras, El Dorado, Glenn, 
Humboldt, Lake, Marin, Mendocino, Monterey, San Mateo, Santa Barbara, Santa 
Clara, Shasta, Sonoma, Tehama, Trinity and Yolo counties. As ordered by D.18-08-
004, eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in Rule 
1, is extended to customers in these counties affected by the 2019 winter storms for a 
period of one year, or until PG&E service is restored, commencing from the date the 
proclamation is issued. 

H. February 2019 Winter Storms – A state of emergency proclamations was issued on 
April 12, 2019 due to the winter storms adding the following counties within PG&E 
service territory: Butte, Colusa, Mariposa, Napa, Santa Cruz, Solano and Tuolumne 
counties. As ordered by D.18-08-004, eligibility for PG&E’s Emergency Consumer 
Protection Plan, as defined in Rule 1, is extended to customers in these counties 
affected by the 2019 winter storms for a period of one year, or until PG&E service is 
restored, commencing from the date the proclamation is issued. 

I. July 2019 Ridgecrest Earthquake – A state of emergency proclamation was issued 
on July 4 and July 5, 2019, for Kern and San Bernardino Counties respectively, due 
to an earthquake that was centered near the City of Ridgecrest. As ordered by D.18-
08-004, eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in 
Rule 1, is extended to customers in these counties affected by the July 2019 
Ridgecrest earthquake for a period of one year, or until PG&E service is restored, 
commencing from the date the proclamation is issued. 

J.  October 2019 Kincade Wildfire – A state of emergency proclamation was issued on 
October 25, 2019 for Sonoma County due to the wildfire. As ordered by D.19-07-015 
eligibility for PG&E’s Emergency Consumer Protection Plan, as defined in Rule 1, is 
extended to customers in the county impacted by the disaster for a period of one 
year, or until PG&E service is restored, commencing from the date the proclamation 
is issued. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 
| 
| 
| 

(D) 
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EMERGENCY CONSUMER PROTECTION PLAN: (Cont’d): 

Date of Proclamation Disaster Name Affected County 

April 12, 2019 February 2019 
Winter Storms 

Butte, Colusa, Mariposa, 
Napa, Santa Cruz, Solano 

and Tuolumne 
July 4 & 5, 2019 July 2019 

Ridgecrest Earthquake Kern and San Bernardino  
October 25, 2019 Kincade Wildfire Sonoma 
March 4, 20201 COVID-19 Pandemic2 All Counties throughout 

PG&E territory 
 

ENERGY SUPPLY OR PROCUREMENT SERVICES:  Includes, but is not limited to, 
procurement of electric energy; all scheduling, settlement, and other interactions with 
Scheduling Coordinators, and the ISO; all ancillary services and congestion management. 

ENERGY SERVICE PROVIDER (ESP):  An entity who provides electric supply services to 
Direct Access Customers within PG&E’s service territory.  An ESP may also provide certain 
metering and billing services to its DA Customers as provided for within these tariffs. 

 

 

 

 

 

 

 

 

  
1 Pursuant to CPUC Resolution M-4842 the consumer protections associated with the COVID-19 

pandemic are extended through April 16, 2021. 

2 Due to the special circumstances of COVID-19 pandemic only applicable measures of the Emergency 
Consumer Protection Plan are available to impacted customers per Advice 4227-G/5784-E.and 
Advice 4244-G-A/5816-E-A 

 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
(T) 
| 

(T) 
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M. LATE OR PARTIAL PAYMENTS AND UNPAID BILLS (Cont’d.) 

1. Consolidated PG&E Billing (Cont’d.) 

b. Except as provided below in Section ( c ), if a customer makes only a partial 
payment for a Service Account, the payment will be allocated proportionally 
between PG&E’s charges and the ESP’s charges.  A customer may dispute 
these charges as provided in Section L, but will not otherwise have the right 
to direct partial payments for a particular Service Account.  (Utility Users 
Taxes will be treated in accordance with current utility procedures and are 
not subject to this section.)   

c. In evaluating a delinquent residential Service Account for service termination 
and to the extent required by law or CPUC regulations, partial payments will 
be allocated first to delinquent disconnectable charges.  Uncollectible 
delinquent ESP charges will be reflected, as appropriate, in PG&E’s account 
receivable bad debt adjustment procedure.* 

d. Undisputed overdue balances owed PG&E will be considered late and 
subject to PG&E late payment procedures. 

e. CPUC rules will apply to late or non-payment of PG&E charges by the 
customer. 

2. Under Consolidated ESP Billing 

a. The ESP is responsible for collecting both unpaid ESP and PG&E charges, 
sending notices informing customers of unpaid ESP and PG&E balances, 
and taking appropriate actions to recover the amounts owed.  PG&E will not 
assume any collection obligations under this billing option. 

b. PG&E will hold the ESP liable for any late payments or unpaid bills.  Unpaid, 
undisputed overdue balances owed PG&E will be considered late and 
subject to late payment fees and procedures and the provisions of 
Section N. 

c. PG&E will apply the same terms applicable to commercial accounts under 
default PG&E services to service accounts utilizing Consolidated ESP billing 
services.  PG&E will notify the ESP if payment of PG&E charges has not 
been received within seventeen (17) days of the date delivered to the ESP. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

   
* Due to the COVID-19 pandemic and pursuant to CPUC Resolution M-4842, PG&E has 

suspended Section M.1.c of Electric Rule 22 and will allocate partial payments received 
from residential ESP customers on a pro rata basis with ESPs for up to one year, 
through April 16, 2021, as described in Advice 4244-G-A/ 5516-E-A. 

 
(N) 

| 
| 

(N) 
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Q. PAYMENT AND COLLECTION TERMS (Cont’d.) 

8. If the customer disputes any PG&E charges, it shall nevertheless pay the amount 
billed; provided, however, that the customer may, at its election, pay that portion 
of the charges that the customer disputes to the Commission in accordance with 
Rule 10.  If the customer disputes any CCA charges, the provisions of its 
agreement with the CCA shall apply.  PG&E shall forward to the CCA amounts 
paid to cover CCA charges.  However, no CCA may discontinue CCA Service to 
a residential customer for a disputed amount if that customer has filed a 
complaint with the Commission, and that customer has paid the disputed amount 
into an escrow account. 

9. For CCA sundry charges, PG&E shall accept cash, check or electronic 
payments.  The CCA must remit payment for any charges, approved by the 
Commission, for services provided it by the utility.  Sundry charges shall be 
considered past due 30 days after the date the bill to the CCA is rendered.   

R. Late or Partial Payments and Unpaid Bills 

1. PG&E is responsible for collecting the unpaid balance of all charges from 
customers, sending notices informing customers of unpaid balances, and taking 
the appropriate actions to recover the unpaid amounts owed the CCA. 

2. Except as provided below in Section 3, if a customer makes only a partial 
payment for a service account, the payment shall be allocated proportionally 
between PG&E’s charges and the CCA’s charges.  A customer may dispute 
these charges as provided in Section P, but shall not otherwise have the right to 
direct partial payments for a particular service account.  (Utility Users Taxes shall 
be treated in accordance with current utility procedures and are not subject to 
this section.)   

3. In evaluating a delinquent residential Service Account for service termination and 
to the extent required by law or Commission regulations, partial payments shall 
be allocated first to delinquent disconnectable charges.*   

4. Undisputed overdue balances owed PG&E shall be considered late and subject 
to PG&E late payment procedures. 

5. Commission-approved rules shall apply to late or non-payment of PG&E charges 
by the customer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

   
* Due to the COVID-19 pandemic and pursuant to CPUC Resolution M-4842, PG&E has 

suspended Section R.3 of Electric Rule 23 and will allocate partial payments received 
from residential CCA customers on a pro rata basis with CCAs for up to one year, 
through April 16, 2021, as described in Advice 4244-G-A/ 5516-E-A. 

 
(N) 

| 
| 

(N) 
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