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Advice 4241-G/5812-E 
(Pacific Gas and Electric Company ID U 39 M) 

 
 
Public Utilities Commission of the State of California 
 
Subject: Statewide Marketing, Education and Outreach for April 1, 2020 

through December 31, 2021 Contract Amendment #7 Extension and 
Incremental Budget Addition 

 
Purpose: 
 
Pursuant to Ordering Paragraph(s) (OP) 1 and 2 of Decision (D.) 20-03-026, Pacific 
Gas and Electric Company (PG&E) hereby submits an amendment to the statewide 
marketing, education, and outreach (SW ME&O) contract, (Contract), for the 
implementer of SW ME&O to complete its responsibilities for Phase 1 of D.17-12-023, 
Deliverables 1 through 3, of the Strategy and Content Development Work for statewide 
rate reform marketing, education and outreach, as directed in D.20-03-026. 
 
Background: 
 
This Tier 2 Advice Letter is submitted in compliance with OP 1 and 2 of Commission 
Decision 20-03-026, which require Pacific Gas and Electric Company (PG&E) to 
propose specific amendments to its agreement with DDB San Francisco, a division of 
DDB Worldwide Communications Group, Inc. (DDB) to provide Strategy and Content 
Development Work in support of the transition of residential customers to time-of-use 
rates. Under the proposed amendments, DDB will request CPUC approval for work and 
submit invoices for work against the original budget as DDB has done under the original 
Program Agreement and budget, and it is the CPUC’s responsibility and discretion to 
approve or disapprove the work and invoices. 
 
The Contract 7th Amendment is being submitted as an attachment to this Tier 2 Advice 
Letter to the Commission’s Energy Division. 
 
Expenditures for the extension and incremental budget for the agreement with DDB San 
Francisco, a division of DDB Worldwide Communications Group, Inc. will be allocated 
as follows: Pacific Gas and Electric Company 45%, Southern California Edison 
Company 43%, and San Diego Gas & Electric Company 12%. 
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Pacific Gas and Electric Company, Southern California Edison Company, and San 
Diego Gas & Electric Company shall each track expenditures for statewide residential 
rate reform marketing education and outreach in their respective Residential Rate 
Reform Memorandum Accounts. 
 
The submittal of the DDB contract amendment would not increase any current rate or 
charge, cause the withdrawal of service, or conflict with any rate schedule or rule. The 
costs associated with the work given to DDB in the decision will roll into rates in the 
future. 
 
Protests 
 
***Due to the COVID-19 pandemic and the shelter at home orders, PG&E is 
currently unable to receive protests or comments to this advice letter via U.S. 
mail or fax. Please submit protests or comments to this advice letter to 
EDTariffUnit@cpuc.ca.gov and  PGETariffs@pge.com*** 
 
Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than May 14, 2020, which is 20 days after the date of this submittal.  
Protests must be submitted to: 
 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, 
if possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  
 

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California  94177 
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Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 

 
Any person (including individuals, groups, or organizations) may protest or respond to 
an advice letter (General Order 96-B, Section 7.4).  The protest shall contain the 
following information: specification of the advice letter protested; grounds for the protest; 
supporting factual information or legal argument; name, telephone number, postal 
address, and (where appropriate) e-mail address of the protestant; and statement that 
the protest was sent to the utility no later than the day on which the protest was 
submitted to the reviewing Industry Division (General Order 96-B, Section 3.11). 
 
Effective Date 
 
PG&E requests that this Tier 2 advice submittal become effective on regular notice, May 
24, 2020 which is 30 calendar days after the date of submittal. 
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for A.17-12-011,R.12-06-013 and A.12-08-007.  Address changes to 
the General Order 96-B service list should be directed to PG&E at email address 
PGETariffs@pge.com.  For changes to any other service list, please contact the 
Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.  
Send all electronic approvals to PGETariffs@pge.com.  Advice letter submittals can 
also be accessed electronically at: http://www.pge.com/tariffs/. 
 
 
  /S/    
Erik Jacobson 
Director, Regulatory Relations2 
 
Attachments 
 
cc: Service Lists A.17-12-011, R.12-06-013 and A.12-08-007 
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access to confidential information:
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✔
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✔
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Clear Form
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N/A

✔

Annie Ho

N/A

✔

No

Pacific Gas and Electric Company (ID U39 M)

N/A5/24/20

(415) 973-8794

AMHP@pge.com

N/A
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CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
Email: EDTariffUnit@cpuc.ca.gov 

Protests and all other correspondence regarding this AL are due no later than 20 days after the date 
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx:
Facsimile (xxx) xxx-xxxx:
Email:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx: 
Facsimile (xxx) xxx-xxxx:
Email:

Zip:

Zip:

District of Columbia

San Francisco, CA 94177
94177

Director, Regulatory Relations

Clear Form

77 Beale Street, Mail Code B13U
Pacific Gas and Electric Company

(415)973-2093

PGETariffs@pge.com

Erik Jacobson, c/o Megan Lawson

(415)973-3582

California
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Contract Change Order 

62-4675 (03-30-20) Sourcing 

Contract Change Order 

This is Change Order (“CO”) No. 7 to Contract No. C7164 (formerly 2501482836)  dated 10/17/2016 between the below-named 
Contractor (“Contractor”), a New York corporation, and Pacific Gas and Electric Company (“PG&E”), a California corporation 
with its headquarters located at 77 Beale Street, San Francisco, California 94105.  Contractor shall perform all Work under this 
Contract, as amended by this Change Order, pursuant to and in accordance with the terms and conditions of the Contract. 

Contractor’s 
Legal Name: 

DDB San Francisco, a division of 

DDB Worldwide Communications Group Inc. 
This Contract Change Order consists of 6 page(s). 

Contractor’s 
Address: 

600 California Street, 7th Floor 

San Francisco CA 94108 

 

Project Name: Statewide Marketing Education & Outreach Program 

Job Location: Within the PG&E Service Territory 

CHANGES:  The Parties hereby modify the Contract referenced above as follows: 

1) To extend Contractor’s Residential Rate Reform (RRR) work support of the transition of residential customers to time of-use 
(TOU) rates from April 1, 2020 until December 31, 2021 under the Program Agreement. The Parties specifically agree that this 
Contract shall be deemed to have been in effect continuously and without interruption since the original effective date of 
10/17/2016. 

2) To add an incremental budget not to exceed $13,306,004.00 to the Program Agreement in consideration of Contractor to 
support the transition of residential customers to TOU rates from April 1, 2020 until December 31, 2021, as detailed in 
Attachment 2. 

3)  ATTACHMENTS:  The following are attached to this Contract Change Order and incorporated herein by this reference. 

Attachment No. 1, COVID-19 Addendum (Page 3) 
Attachment No. 2, Seventh Amendment to the Agreement (Pages 4-6) 

 
PRICING CHANGES: Previous Total Contract Value:  $148,772,712.00 

Addition or Deduction: $13,306,004.00 

Revised Total Contract Value: $162,078,716.00 

All other terms and conditions of the Contract, as it may have been amended by previous Contract Change Order(s), if any, 
shall remain the same. 

PG&E Corporation (“PG&E Corp.”) and Pacific Gas and Electric Company (the “Utility,” and, together with PG&E Corp., the 

“Debtors”), are debtors-in-possession in a proceeding pending under chapter 11 of title 11 of the United States Code (the 

“Bankruptcy Code”), in the United States Bankruptcy Court for the Northern District of California. Nothing herein shall be deemed 

to constitute an assumption of the Contract and/or any CWA or a waiver or modification of the Debtors’ rights to assume, assume 

and assign, or reject the Contract and/or any CWA pursuant to section 365 of the Bankruptcy Code.  The Debtors hereby reserve all 

rights available to them under such proceedings.  Any amounts paid by the Debtors hereunder must be applied to goods and/or 

services provided to the Debtors on or after January 29, 2019 (the “Petition Date”) and shall not be applied to satisfy Claims (as 

defined in the Bankruptcy Code) arising prior to the Petition Date.  

 THE PARTIES, BY SIGNATURE OF THEIR AUTHORIZED REPRESENTATIVES, HEREBY AGREE TO THE TERMS 
OF THIS CONTRACT CHANGE ORDER. 

PACIFIC GAS AND ELECTRIC COMPANY CONTRACTOR: DDB SAN FRANCISCO, a division of DDB 
WORLDWIDE COMMUNICATIONS GROUP INC. 

   Signature  

 

Signature  

Name Bill Johnson Name  

Title CEO and President Title  

Date  Date  

DocuSign Envelope ID: 6604C482-B0BE-4E7D-9BD4-8D32A3A17803

Valerie Bengoa

EVP, Director of Finance U.S.

4/23/2020
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ADMINISTRATION 

PG&E Negotiator Lily Divito Contractor 
Representative 

Valerie Bengoa 

Phone 415-972-5308 Phone 415-732-2279 

Email: L1d1@pge.com Email: Valerie.bengoa@ddb.com 

Accounting 
Reference 

Various, as specified on the Purchase Order 

INVOICE INSTRUCTIONS:  

As described in more detail 
in the Invoicing section of 
the Terms and Conditions, 
Contractor shall send 
invoices for each payment 
when due, showing the 
Purchase Order Number 
(starts with “27” or “35”) 
and the Line Item number, 
if applicable. 

The default submission system for invoices to PACIFIC GAS AND ELECTRIC COMPANY should be through the Taulia 
electronic invoicing portal, which also provides real-time invoice payment status.  

In rare cases that it is infeasible for a supplier to use this system, please send paper invoices to the address below. 
Invoice payment status for paper invoices can be accessed through the automated PG&E Paid Help Line at (800) 756-
PAID (7243) or by emailing APPaidline@pge.com 

Send ORIGINAL Invoice to: PG&E Accounts Payable 
PO Box 7760 
San Francisco, CA 94120-7760 

Send Invoice COPY to: 
Ryan Walsh RPW0@pge.com 
David Torres D1TR@pge.com 
James Forcier JRFS@pge.com 

 
 

INTERNAL PG&E USE ONLY 

Distribution Date   

 

Distribution of Copies 

 

 ARIBA Contracts (“CXXXX” series): Buyer 
uploads an executed copy in Ariba. 

 Contractor 

(Signed Original Copy) 

 

 Work Supervisor           Manager        

 Invoice Approver           Supervisor        

 V.P.          Sourcing/ Purchasing        

 Director           Law        
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Attachment 1 
COVID-19 Addendum 

 
 
COVID-19.  The Parties acknowledge that they are entering into this agreement with knowledge of 

the existing global COVID-19 pandemic.  Despite the existence of the pandemic, the Parties currently 

believe that they can perform their respective obligations under this contract. The Parties recognize 

that during performance of the contract, the pandemic and associated governmental actions might 

result in further work restrictions, office closures, restricted hours, shortages of equipment and 

materials, lockdowns and the like which could temporarily interfere with the Parties’ ability to perform 

their obligations under this contract.  If a Party experiences such a delay, it shall provide prompt 

written notice to the other Party of the fact of delay and of the circumstances delaying performance, 

and shall continue to keep the other Party updated.  The Parties agree to cooperate with each other 

and to employ reasonable mitigation measures to minimize the delay and its effects, including but not 

limited to negotiation of reasonable contract change orders if necessary.  
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Attachment 2 
 

SEVENTH AMENDMENT TO THE AGREEMENT BETWEEN 

PACIFIC GAS AND ELECTRIC COMPANY AND DDB SAN FRANCISCO 

 

This Seventh Amendment to the October 17, 2016, Statewide Marketing Education and Outreach 

(Statewide) Program Agreement (Program Agreement) between Pacific Gas and Electric Company (PG&E) 

and DDB San Francisco, a division of DDB Worldwide Communications Group Inc. ("DDB-San Francisco”, 

“Contractor” or “Implementer "), is made on _______2020 (the “Effective Date”) and is subject to approval 

by the California Public Utilities Commission (“CPUC” or “Commission”) of the Tier 2 Advice Letter filed by 

PG&E on or about thirty calendar days after the effective date of CPUC Decision No. (D.) 20-03-026. 

 

All terms defined in the Program Agreement shall have the same meaning in this Seventh 

Amendment, unless otherwise stated. 

WHEREAS: 

A. CPUC D.12-05-015, D.13-12-038, and D.16-09-020 provide the strategy and development 
requirements for the Statewide ME&O Program for the EUC Campaign.  D.13-12-038 
outlines the Statewide ME&O Program for the EUC Campaign governance structure and 
funding and specifically ordered that PG&E serve as fiscal agent.  The CPUC is responsible 
for all other performance obligations of Implementer in the SOW and as the Commission 
directs pursuant to D.12-05-015, D.13-12-038, and D.16-09-020, and remains responsible for 
all other obligations to DDB San Francisco under the Program Agreement.   

B. Pursuant to D.16-09-020, PG&E and DDB San Francisco executed the Program Agreement 
for DDB San Francisco’s services as Implementer of the Commission’s EUC program on 
October 17, 2016.  On October 17, 2016 PG&E submitted the Agreement, in the amount of 
$68,186,032 and with a Scope of Work for the Statewide ME&O Program for the EUC 
Campaign (ME&O EUC-SOW), to the CPUC’s Energy Division (ED).  The Program Agreement, 
which sets forth the terms, conditions and obligations of each party as it applies to this 
Amendment, was approved by the CPUC through its Energy Division on June 26, 2017. 

C. Program Agreement Amendment #1 affirmed that, subject to the applicable third-party 

rights, the investor-owned utilities (IOUs) shall own the deliverables produced under the 

Program Agreement and granted the CPUC unrestricted access and use rights to these 

deliverables for governmental and regulatory purposes. 

D. Program Agreement Amendment #2 expanded DDB San Francisco’s services to include 

producing a Deliverable 1 for the Strategy and Content Development Work for the 

Statewide ME&O Residential Rate Reform Program (RRR Work). Amendment #2 also added 

funding in the amount of $1,383,500 to complete this Deliverable 1 per Commission 

decision D.17-12-023. 

E. Program Agreement Amendment #3, in the amount of $28,063,656, added a Deliverable 2 

and Deliverable 3 to the RRR Work authorized in Amendment #2, with a cap amount of 
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$31.7 million based upon DDB San Francisco’s RRR Work through September 30, 2019 as 

provided in D. 17-12-023. 

F. Program Agreement Amendment #4: i) extends the Agreement and its ME&O EUC SOW for 

DDB to serve as Implementer until December 31, 2021, ii) maintains the ME&O EUC Budget 

for the Extension Period at the current annual level plus an additional three months in 2021 

(October, November, and December), and iii) allocates among the IOUs the ME&O EUC 

Budget used during the Extension Period according to the percentages approved by the 

Commission. 

G. Program Agreement Amendment #5 corrects an error in the budget allocation chart in the 

“Budget for Extension Period” section of the Fourth Amendment, Attachment #1. The chart 

showed a budget allocation of $34,543,128.66 for Marketing and Education during the 

extension period; the correct figure is $33,543,128.66.   

H. Program Agreement Amendment #6 extended the completion of Deliverables 1, 2, and 3 of 

the RRR Work until March 31, 2020, with no increase in the RRR Work budget cap amount 

of $31.7 million that was approved in Program Agreement Amendment #3 for RRR Work. 

I. D.20-03-026 ordered PG&E and the IOUs to continue DDB performing RRR Work in support 

of the transition of residential customers to time of-use rates until December 31, 2021, with 

an incremental budget not to exceed $13,306,004, provided DDB’s RRR Work for the rollout 

of the default residential time-of-use rates in both PG&E and SCE territories complies with 

all the terms and conditions in D.20-03-026.  

Therefore, the Parties agree as follows: 

1. To extend DDB’s RRR Work support of the transition of residential customers to time of-use 
(TOU) rates from April 1, 2020 until December 31, 2021 under the Program Agreement.  

2. To add an incremental budget not to exceed $13,306,004 to the Program Agreement in 
consideration of DDB to support the transition of residential customers to TOU rates by 
placing creative content in 2020 and 2021, optimizing and adapting existing creative content 
based on an evaluator’s findings of the impact of the content during San Diego Gas & 
Electric’s rollout of default residential time-of-use rates, generally refreshing creative 
content for PG&E and Southern California Edison Company (SCE) territories, updating and 
maintaining multicultural content, coordinating community-based organizations (CBO) 
efforts, and continuing coordination with the Commission and other stakeholders, subject 
to a public workshop and stakeholder collaboration among DDB, the investor-owned 
utilities (IOUs), the Working Group, Community Choice Aggregators and CBOs to ensure that 
DDB’s CBO programs and activities are coordinated with and do not duplicate or conflict 
with the IOUs’ existing and planned CBO marketing, education, and outreach (ME&O) 
programs and activities, especially those associated with the IOUs’ default time-of-use 
ME&O outreach, collaboration and messaging.   

3. That DDB’s incremental budget shall sustain its efforts for the rollout of default residential 
time-of-use rates in both PG&E and SCE territories. 
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4. That DDB shall report to the Commission’s Energy Division and the IOUs on a monthly basis, 
beginning May 1, 2020, on expenditures and projections that are made under the extended 
agreement to provide Strategy and Content Development Work in support of the transition 
of residential customers to time-of-use rates and incurred in the previous calendar month. 

5. That DDB shall apply any incremental budget for community-based organizations in a 
manner that aligns with the timing of the rollout of default residential time-of-use rates in 
both PG&E and SCE territories. To ensure further alignment to address the Commission’s 
concerns regarding duplication of efforts and having a broad and diverse selection, DDB 
shall seek input from the Working Group in the evaluation and selection of CBOs prior to 
contract awards. 

6. That DDB shall report on the following to the service list, Energy Division staff, other 
Commission staff, and the IOUs as requested on a regular basis: 

i. Information on DDB CBO event attendance and other activities. 
ii. Samples of materials used when working with CBOs or provided to CBOs. 
iii. Steps taken by DDB to ensure that DDB CBO activities are coordinated with, and not 
duplicative of, activities of SCE and PG&E CBOs. 
iv. Steps taken to ensure that CBO contracts are sufficiently flexible to accommodate 
changes in the time-of-use rollout schedule through the end of the DDB contract. 
 

7. Unless expressly modified by this Seventh Amendment, the provisions of the Program 
Agreement and the first, second, third, fourth, fifth, and sixth Amendments remain in full 
force and effect. 

8. This Seventh Amendment will be submitted as a Tier 2 Advice Letter by PG&E to the CPUC, 
and the effectiveness of the Seventh Amendment is subject to the express condition 
precedent of approval of the Seventh Amendment by the CPUC.  

 

IN WITNESS WHEREOF, this Seventh Amendment has been duly signed by the duly authorized 

representatives of the Parties hereto as of the Effective Date. 

Pacific Gas and Electric Company       DDB San Francisco, a division of DDB    

       Worldwide Communications Group Inc. 

 

By:                            By: ___________________________                                                            

 

Printed: __________________________  Printed: _______________________ 

 

Title:                                                       ___      Title:                                             _____       

 

Date: _____________________________  Date: __________________________ 

 

DocuSign Envelope ID: 6604C482-B0BE-4E7D-9BD4-8D32A3A17803

4/23/2020

Valerie Bengoa

EVP, Director of Finance U.S.Ceo

4/23/2020

Bill Johnson



PG&E Gas and Electric 
Advice Submittal List 
General Order 96-B, Section IV 

Pioneer Community Energy  

Redwood Coast Energy Authority 
Regulatory & Cogeneration Service, Inc. 
SCD Energy Solutions 

SCE 
SDG&E and SoCalGas 

SPURR 
San Francisco Water Power and Sewer 
Seattle City Light  
Sempra Utilities 
Southern California Edison Company 
Southern California Gas Company 
Spark Energy 
Sun Light & Power 
Sunshine Design 
Tecogen, Inc. 
TerraVerde Renewable Partners 
Tiger Natural Gas, Inc. 

TransCanada 
Troutman Sanders LLP 
Utility Cost Management 
Utility Power Solutions 
Water and Energy Consulting Wellhead 
Electric Company 
Western Manufactured Housing 
Communities Association (WMA) 
Yep Energy 

AT&T 
Albion Power Company 
Alcantar & Kahl LLP 

Alta Power Group, LLC
Anderson & Poole 

Atlas ReFuel 
BART 

Barkovich & Yap, Inc. 
California Cotton Ginners & Growers Assn 
California Energy Commission
California Public Utilities Commission 
California State Association of Counties 
Calpine

Cameron-Daniel, P.C.
Casner, Steve
Cenergy Power
Center for Biological Diversity

Chevron Pipeline and Power
City of Palo Alto

City of San Jose 
Clean Power Research 
Coast Economic Consulting 
Commercial Energy 
Crossborder Energy 
Crown Road Energy, LLC 
Davis Wright Tremaine LLP 
Day Carter Murphy 

Dept of General Services 
Don Pickett & Associates, Inc.
Douglass & Liddell 

Downey & Brand 
East Bay Community Energy 
Ellison Schneider & Harris LLP 
Energy Management Service

Engineers and Scientists of California

GenOn Energy, Inc. 
Goodin, MacBride, Squeri, Schlotz & 
Ritchie 
Green Power Institute 
Hanna & Morton 
ICF 

IGS Energy
International Power Technology 
Intestate Gas Services, Inc. 
Kelly Group 
Ken Bohn Consulting 
Keyes & Fox LLP 
Leviton Manufacturing Co., Inc. 

Los Angeles County Integrated 
Waste Management Task Force  
MRW & Associates 
Manatt Phelps Phillips 
Marin Energy Authority 
McKenzie & Associates 

Modesto Irrigation District 
NLine Energy, Inc. 
NRG Solar 

Office of Ratepayer Advocates 
OnGrid Solar
Pacific Gas and Electric Company 
Peninsula Clean Energy


