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 4227-G-A/5784-E-A 

                         4227-G-B/5784-E-B  

                              

 

Erik Jacobson 
Director, Regulatory Relations 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10C 

P.O. Box 770000 
San Francisco, CA 94177 
 
 

SUBJECT:   Implementation of Emergency Consumer Protection Plan in Pacific Gas 

and Electric Company's Service Territory in Response to COVID-19 

Pandemic Pursuant to Decision 19-07-015 

 

Dear Mr. Jacobson: 
 
Advice Letter 4227-G/5784-E, Advice Letter 4227-G-A/5784-E-A and Advice Letter 4227-G-
B/5784-E-B is effective as of March 19, 2020. 

 
Sincerely,  

 
 

 
 
Edward Randolph 
Deputy Executive Director for Energy and Climate Policy/ 

Director, Energy Division 
 

 
 



 

 
Erik Jacobson 

Director 

Regulatory Relations 

Pacific Gas and Electric Company 

77 Beale St., Mail Code B13U 

P.O. Box 770000 

San Francisco, CA  94177 

 

Fax: 415-973-3582 

 
April 3, 2020 

 
Advice 4227-G-A/5784-E-A 
(Pacific Gas and Electric Company ID U 39 M) 

Public Utilities Commission of the State of California 

Subject: Supplemental: Implementation of Emergency Consumer Protection 
Plan in Pacific Gas and Electric Company’s Service Territory in 
Response to COVID-19 Pandemic Pursuant to Decision 19-07-015. 

Purpose 

Due to COVID-19’s unique impact on customers’ ability to see their doctors, PG&E is 
supplementing Advice 4227-G/5784-E by expanding its Emergency Consumer Protection 
plan to allow customers to self-certify their eligibility to enroll in the medical baseline 
program for up to one year from March 4, 2020, unless otherwise specified or extended 
by order of the Commission and/or the legislature.  This Supplemental Advice Letter 
supplements the original Advice Letter but does not replace it in its entirety.   
 
Background 

On March 19, 2020, Pacific Gas and Electric Company (PG&E) submitted a Tier 1 Advice 
Letter, Advice 4227-G/5784-E, to implement an emergency consumer protection plan for 
customers who are experiencing a financial crisis due to the novel coronavirus (COVID-
19) pandemic. PG&E submitted Advice 4227-G/5784-E pursuant to Ordering Paragraph 
(OP) 1 of Decision (D.) 19-07-015 and as informed by the March 17, 2020 letter to the 
energy utilities from California Public Utilities (Commission or CPUC) Executive Director 
Alice Stebbins. 

In Advice 4227-G/5784-E, PG&E proposed the following emergency customer 
protections for our residential and small business customers within our service territory: 

1. Suspending service disconnections for non-payment and waiving security 
deposits; 

2. Implementing flexible payment plan options; and 
3. Providing additional support for low-income and medical baseline customers. 

Due to COVID-19 shelter-in-place requirements and changing medical practitioner 
priorities, many vulnerable customers are unable to consult with their medical providers 
and receive the medical certification. In this supplemental Advice Letter, PG&E seeks to 
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expand PG&E’s Emergency Consumer Protection Plan due to the COVID-19 pandemic 
to allow customers to self-certify their eligibility to enroll in the medical baseline program. 
PG&E plans to extend this additional measure to customers affected by COVID-19 for up 
to one year from the March 4, 2020 emergency declaration, recognizing that the 
appropriate timeline will be further informed by subsequent direction from the Commission 
and/or the legislature. 

Other than this addition, no other modifications to Advice 4227-G/5784-E are requested 
in this supplemental.  

PG&E will utilize the Emergency Consumer Protections Memorandum Account (ECPMA) 
to record costs related to the emergency customer protections related to COVID-19.  The 
protections will be in effect for up to one year, until March 4, 2021, unless otherwise 
specified or extended by order of the Commission.  

Furthermore, PG&E continues to consider additional measures to support its customers 
and communities during this crisis and will seek Commission approval in other 
appropriate venues. 

PG&E Will Provide Additional Support to Medical Baseline Customers.   

Due to COVID-19’s unique impact on customers’ ability to see their doctors, PG&E is 
voluntarily implementing protections to support medical baseline customers as a result of 
this emergency. Specifically, PG&E will immediately provide the following protections 
applicable only to the COVID-19 emergency, for up to twelve months from March 4, 2020: 

1. NEW with this Supplemental - Allowing customers to self-certify their eligibility to 

enroll in the medical baseline program;  

2. Suspending all customer removals from the medical baseline program; and 

3. No longer sending forms to customers that require them to re-certify for the medical 

baseline program through a doctor or other eligible medical professional.  

During this time, PG&E will continue to send forms allowing customers currently enrolled 
in the medical baseline program to self-certify that they are still eligible to participate in 
the program and provide updated contact information for Public Safety Power Shutoff 
(PSPS) events.  However, no customers will be removed from the program if they are 
unable to provide these forms to PG&E. PG&E will also modify its internal procedures 
and will accept Medical Baseline Allowances Applications and enroll customers (Sample 
Form 62-3481) where Part B, Section 3 of the form has not been completed by a medical 
practitioner.  PG&E is also exploring an online option that blocks out the medical 
professional signature section. Otherwise, the online version of the form will be consistent 
with Section A.5 of Gas and Electric Preliminary Statement A. 
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Emergency Customer Protections Memorandum Account 

PG&E will record costs associated with these customer protections in the ECPMA.1  The 
costs recorded to this memorandum account will be incurred beginning March 4, 2020, 
which is the date of the Governor’s state of emergency declaration.  Pursuant to the 
Decision, PG&E will seek recovery of these costs in its General Rate Case. 

No cost information is required for this advice letter.  

This advice letter will not increase any rate or charge, withdraw service, or conflict with 
any other schedule, or rule. 

Tariff Revisions 

In addition to the tariff revisions proposed in Advice 4227-G/5784-E, PG&E proposes the 
following additional revisions to its gas and electric tariffs: 

• Electric Rule 19, Medical Baseline Quantities  – 

o Add footnote to Section B – Eligibility, that states that Medical Baseline 
customers who are unable to see their qualified medical practitioner, 
may self-certify their eligibility to enroll in the medical baseline program 
for up to one year, until March 4, 2021. 

o Revise description of medical practitioners who can certify a customer 
for medical baseline to be consistent with PG&E’s Sample Form 62-
6481 – Medical Baseline Allowance Application as approved in Advice 
3998-G/5342-E effective August 30, 2018. 

• Gas Rule 19, Medical Baseline Quantities –  

o Add footnote to Section B – Eligibility, that states that Medical Baseline 
customers who are unable to see their qualified medical practitioner, 
may self-certify their eligibility to enroll in the medical baseline program 
for up to one year, until March 4, 2021 

o Revise description of medical practitioners who can certify a customer 
for medical baseline to be consistent with PG&E ‘s Sample Form 62-
6481 – Medical Baseline Allowance Application as approved in Advice 
3998-G/5342-E effective August 30, 2018. 

The affected tariff sheets are listed on the enclosed Attachment 1. For the convenience 
of the reader, PG&E has provided redline version of the revised tariffs in Attachment 2. 

                                            
1 See D.19-07-015, OP 4, p. 66.  
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Protests 

Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than April 23, 2020, which is 20 days after the date of this submittal.  
Protests must be submitted to: 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California 94102 

Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

Copies of protests also should be mailed to the attention of the Director, Energy Division, 
Room 4004, at the address shown above. 

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, if 
possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California 94177 

Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 

Any person (including individuals, groups, or organizations) may protest or respond to an 
advice letter (General Order 96-B, Section 7.4).  The protest shall contain the following 
information: specification of the advice letter protested; grounds for the protest; supporting 
factual information or legal argument; name, telephone number, postal address, and 
(where appropriate) e-mail address of the protestant; and statement that the protest was 
sent to the utility no later than the day on which the protest was submitted to the reviewing 
Industry Division (General Order 96-B, Section 3.11). 

Effective Date 

Pursuant to OP 8 of D.19-07-015, this advice letter is submitted with a Tier 1 designation. 
 
Pursuant to General Order (GO) 96-B, Rule 5.1 and OP 8 of D.19-07-015, this advice 
letter is submitted with a Tier 1 designation. PG&E requests that this Tier 1 advice 
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submittal become effective concurrent with original Advice Letter 4227-G/5784-E, which 
is March 19, 2020.   
 
Notice 

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for R. 18-03-011.  Address changes to the General Order 96-B service 
list should be directed to PG&E at email address PGETariffs@pge.com.  For changes to 
any other service list, please contact the Commission’s Process Office at (415) 703-2021 
or at Process_Office@cpuc.ca.gov.  Send all electronic approvals to 
PGETariffs@pge.com.  Advice letter submittals can also be accessed electronically at: 
http://www.pge.com/tariffs/. 

 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc: Service List R.18-03-011 
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B. ELIGIBILITY (Cont'd.) 

If you believe that you qualify, please contact your local PG&E office and request a 
copy of "Medical Baseline Allowance Application," Form No. 62-3481. 

PG&E may also require you to have a licensed physician, a person licensed in 
accordance with the Osteopathic Initiative Act, nurse practitioner or physician 
assistant fill out the last page of the form to certify that you qualify for a Medical 
Baseline Quantity*. 

C. RECERTIFICATION 

Customers certified by their qualified medical practitioner as having a permanent 
disability will need to self-certify their eligibility every two years using the “Medical 
Baseline Allowance Self-Certification,” Form No. 61-0502, to ensure their continued 
residence at the service address, but will not need a doctor’s signature. 

Customers not having a permanent disability will need to self-certify each year, and 
will need a qualified medical practitioner’s certification every two years using the 
“Medical Baseline Allowance Application,” Form No. 62-3481. 

D. LIFE-SUPPORT DEVICES 

A life-support device is any medical device necessary to sustain life or relied upon for 
mobility.  To qualify under this rule, the device must be used in the home and must 
run on electricity delivered by PG&E.  (For devices that run on gas, see Rule 19 in the 
gas tariff schedule.) 

The term "life-support device" includes, but is not limited to, respirators, iron lungs, 
hemodialysis machines, suction machines, electric nerve stimulators, pressure pads 
and pumps, aerosol tents, electrostatic and ultrasonic nebulizers, compressors, IPPB 
machines, and motorized wheelchairs. 

E. HEATING AND AIR CONDITIONING 

Special heating and/or air-conditioning needs will qualify you for a Standard Medical 
Baseline Quantity under this rule only if your main source of energy for heating or air 
conditioning is electricity delivered by PG&E.  (If your main source of energy for 
heating or air conditioning is gas, please see Rule 19 in the gas tariff schedule.) 
 
  
* Medical Baseline customers who are unable to see their qualified medical 

practitioner may self-certify their eligibility to enroll in the medical baseline program 
for up to one year, until March 4, 2021. 
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Rule 12 Rates and Optional Rates ............................................................................ 16872,27804,43013-E  
Rule 13 Temporary Service ............................................................................................................. 43014-E  
Rule 14 Shortage of Supply and Interruption of Delivery ......................................................... 19762,15527,

 ............................................................................................ 35394,35395,35396,35397,35398-E 
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 ........................................................................................... 14329*,27037,29056,28910,34380-E 
 
 

Rule 19 Medical Baseline Quantities ......................................................................... 43302,46395,18976-E (T) 
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 ............................................................................................ 36620,44204,33847,32659,43016-E  
Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities .......... 

 ....................................................................................................... 35307,44205,33849,43017-E  
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  ............................................................................................ 11241,19013,16665,15611,19014-E  
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B. ELIGIBILITY (Cont'd.) 

If you believe that you qualify, please contact your local PG&E office and request a 
copy of "Medical Baseline Allowance Application," Form No. 62-3481.   

PG&E may also require you to have a licensed physician, a person licensed in 
accordance with the Osteopathic Initiative Act, nurse practitioner or physician 
assistant fill out the last page of the form to certify that you qualify for a Medical 
Baseline Quantity*. 

C. RECERTIFICATION 

Customers certified by their qualified medical practitioner as having a permanent 
disability will need to self-certify their eligibility every two years using the “Medical 
Baseline Allowance Self-Certification,” Form No. 61-0502, to ensure their continued 
residence at the service address, but will not need a doctor’s signature.  

Customers not having a permanent disability will need to self-certify each year, and 
will need a qualified medical practitioner’s certification every two years using the 
“Medical Baseline Allowance Application,” Form No. 62-3481. 

D. LIFE-SUPPORT DEVICES 

A life-support device is any medical device necessary to sustain life or relied upon for 
mobility.  To qualify under this rule, the device must be used in the home and must 
run on gas delivered by PG&E.  (For devices that run on electricity, see Rule 19 in the 
tariff schedule for electricity.) 

E. HEATING AND AIR CONDITIONING 

Special heating and/or air-conditioning needs will qualify you for a Standard Medical 
Baseline Quantity under this rule only if your main source of energy for heating or air 
conditioning is gas delivered by PG&E.  (If your main source of energy for heating or 
air conditioning is electricity, please see Rule 19 in the tariff schedule for electricity.) 
 
 
 
  
* Medical Baseline customers who are unable to see their qualified medical 

practitioner may self-certify their eligibility to enroll in the medical baseline program 
for up to one year, until March 4, 2021. 
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Rule 18 Supply to Separate Premises and Submetering of Gas ............................... 22790,17796,13401-G  
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 .......................................................................................... 32051,34221,17035,31217,34522-G 
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 ............................................................. 32561,32562,32563,32564,32565,31955,29231,33640,
 ............................................................ 31957,35069,35070,35071,35072, 35073,35074,35075,
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 .............. 30100,30101,30102,30103,30104,30105,30106,30107,30108,30109,30110,30111-G 
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 .......................................................................................... 31387,31388,31389,31390,31391-G 
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 ..................................................................................................... 31776-31777,32133,32134-G 
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 Revised Cal. P.U.C. Sheet No. 43303-E 
Cancelling Revised Cal. P.U.C. Sheet No. 35243-E 
   
   

 
 ELECTRIC RULE NO. 19 Sheet 2  

MEDICAL BASELINE QUANTITIES  
  

 
 

 
    (Continued) 

Advice 5418-E Issued by Submitted October 31, 2018 
Decision  Robert S. Kenney Effective November 30, 2018 
 Vice President, Regulatory Affairs Resolution  
     

 

 

B. ELIGIBILITY (Cont'd.) 

If you believe that you qualify, please contact your local PG&E office and request a 
copy of "Medical Baseline Allowance Application," Form No. 62-3481. 

PG&E may also require you to have a licensed physician, or surgeon or a person 
licensed in accordance with the Osteopathic Initiative Act, nurse practitioner or 
physician assistant fill out the last page of the form to certify that you qualify for a 
Medical Baseline Quantity*. 

C. RECERTIFICATION 

Customers certified by their doctor qualified medical practitioner as having a 
permanent disability will need to self-certify their eligibility every two years using the 
“Medical Baseline Allowance Self-Certification,” Form No. 61-0502, to ensure their 
continued residence at the service address, but will not need a doctor’s signature. 

Customers not having a permanent disability will need to self-certify each year, and 
will need a qualified medical practitioner’sdoctor’s certification every two years using 
the “Medical Baseline Allowance Application,” Form No. 62-3481. 

D. LIFE-SUPPORT DEVICES 

A life-support device is any medical device necessary to sustain life or relied upon for 
mobility.  To qualify under this rule, the device must be used in the home and must 
run on electricity delivered by PG&E.  (For devices that run on gas, see Rule 19 in the 
gas tariff schedule.) 

The term "life-support device" includes, but is not limited to, respirators, iron lungs, 
hemodialysis machines, suction machines, electric nerve stimulators, pressure pads 
and pumps, aerosol tents, electrostatic and ultrasonic nebulizers, compressors, IPPB 
machines, and motorized wheelchairs. 

E. HEATING AND AIR CONDITIONING 

Special heating and/or air-conditioning needs will qualify you for a Standard Medical 
Baseline Quantity under this rule only if your main source of energy for heating or air 
conditioning is electricity delivered by PG&E.  (If your main source of energy for 
heating or air conditioning is gas, please see Rule 19 in the gas tariff schedule.) 
 
  
* Medical Baseline customers who are unable to see their qualified medical practitioner may 

self-certify their eligibility to enroll in the medical baseline program for up to one year, until 
March 4, 2021. 
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Advice 4036-G Issued by Submitted October 31, 2018 
Decision  Robert S. Kenney Effective November 30, 2018 
 Vice President, Regulatory Affairs Resolution  
     

 

 

B. ELIGIBILITY (Cont'd.) 

If you believe that you qualify, please contact your local PG&E office and request a 
copy of "Medical Baseline Allowance Application," Form No. 62-3481.   

PG&E may also require you to have a licensed physician or surgeon, or a person 
licensed in accordance with the Osteopathic Initiative Act, nurse practitioner or 
physician assistant fill out the last page of the form to certify that you qualify for a 
Medical Baseline Quantity.* 

C. RECERTIFICATION 

Customers certified by their doctor qualified medical practitioner as having a 
permanent disability will need to self-certify their eligibility every two years using the 
“Medical Baseline Allowance Self-Certification,” Form No. 61-0502, to ensure their 
continued residence at the service address, but will not need a doctor’s signature.  

Customers not having a permanent disability will need to self-certify each year, and 
will need a qualified medical practitioner’sdoctor’s certification every two years using 
the “Medical Baseline Allowance Application,” Form No. 62-3481. 

D. LIFE-SUPPORT DEVICES 

A life-support device is any medical device necessary to sustain life or relied upon for 
mobility.  To qualify under this rule, the device must be used in the home and must 
run on gas delivered by PG&E.  (For devices that run on electricity, see Rule 19 in the 
tariff schedule for electricity.) 

E. HEATING AND AIR CONDITIONING 

Special heating and/or air-conditioning needs will qualify you for a Standard Medical 
Baseline Quantity under this rule only if your main source of energy for heating or air 
conditioning is gas delivered by PG&E.  (If your main source of energy for heating or 
air conditioning is electricity, please see Rule 19 in the tariff schedule for electricity.) 
 
 
 
  
* Medical Baseline customers who are unable to see their qualified medical practitioner may 

self-certify their eligibility to enroll in the medical baseline program for up to one year, until 
March 4, 2021. 
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