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To:  Energy Company Filing Advice Letter
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Subject:  Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your 
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.
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       Advice Letter Number
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       CPUC Corporate ID number of Filer
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February 28, 2020 
 
  
Advice 5772-E 
(Pacific Gas and Electric Company ID U 39 E) 

 
 
Public Utilities Commission of the State of California 
 
Subject: Defining Grace Periods, Overage Fees and Data Use in Pacific Gas and 

Electric Company’s Commercial Electric Vehicle Rate 
 
Purpose 
 
Pursuant to Ordering Paragraph (OP) 8 of Decision (D.) 19-10-055, Pacific Gas and 
Electric Company (PG&E) submits this advice letter to accomplish the three following 
goals related to features of the Commercial EV (CEV) rate: (1) define what constitutes a 
qualifying event for a grace period; (2) outline the CEV overage fee structure and plan for 
collecting overage data; (3) provide a timeline for evaluating the overage system for any 
needed modifications.   
 
Additionally, PG&E intends to file a separate Advice Letter in early March 2020 containing 
the tariff sheets describing the grace period, overages, and other components of the CEV 
rate. 
 
Background 
 
On November 5, 2018, PG&E filed Application (A.) 18-11-003 seeking approval of its new 
commercial rates for load serving electric vehicle service equipment (EVSE) and the 
creation of a new class of customers choosing to take service on the rate. Decision 19-
10-055 (Decision) approved PG&E’s application on October 24, 2019.  On December 24, 
2019 the California Public Utilities Commission (CPUC) approved a plan by PG&E to 
implement CEV rate in two phases1.  Phase 1 is scheduled to be available to customers 
by May 1, 2020 and includes the fundamental components of a rate including rate 
enrollment via PG&E call centers and standard billing.  Phase 2 will be deployed October 
1, 2020 and includes a wider array of features and functionality such as online rate 
enrollment, solar (Net Energy Metering) billing, implementation of overage fee grace 
periods, subscription overage fees, as well as overage fee notifications by SMS/email.   

                                            
1 PG&E’s request for extension of time to comply with D.19-10-055 was granted by the Executive 
Director of the California Public Utilities Commission in a letter dated December 24, 2019. 
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All customers on the CEV rate will have an extended grace period from the Phase 1 
deployment on May 1, 2020 through the end of the 2020 calendar year.  In addition, an 
online tool will be made available for current and prospective customers which provides 
cost estimates based on kWh and kW usage and other EV related factor. 
 
Program Overview 
 
1. Defining a Grace Period and Qualifying Events 
 
A grace period as defined by D. 19-10-055, is a period of three (3) billing cycles in which 
a CEV customer is not subject to overage fees associated with exceeding the customer’s 
monthly pre-defined kW demand subscription.  A grace period is triggered under either or 
both of the following two conditions: (1) a CEV customer first enrolls in a CEV rate, and/or 
(2) the CEV customer adds additional charging infrastructure that increases the 
customer’s load. These events are described in more detail below. 
 

1. Customer Enrollment: A grace period is triggered when a customer enrolls 
in a CEV rate.   

i. A PG&E customer is eligible for a grace period when they enroll into 
a CEV rate.  

ii. A customer who changes from one type of the CEV rate to another 
CEV rate is eligible for a grace period upon enrollment in the new 
rate.  For example, a customer that has been enrolled in the CEV 
Small (<=100KW) version of the rate changes to the CEV Large 
(=>100KW) - or vice versa - is eligible for a grace period.2 
 

2. Addition of EVSE: A second qualifying event for grace periods is if an 
existing customer enrolled on the CEV rate (Small or Large) adds load 
supporting Electrical Vehicle Service Equipment (EVSE) and informs PG&E 
of the change.  

i. The main contributor to incremental increase in a customer’s load is 
due to the addition of electrical vehicle chargers. 

 
2. Verifying Customer Proof of Eligibility 
 
CEV Rate Enrollment:  Upon customer engagement to establish new energy service, 
PG&E will set up all new commercial EV sites on meters solely dedicated to EV charging 
infrastructure. This set up is similar to how PG&E is currently and has previously set up 
metering for our existing large commercial EV accounts. If a customer is a current PG&E 
customer but new to the CEV rate, PG&E will request customers to self-certify that their 
meter’s end use is 100% dedicated to EV charging. If a customer does not meet this CEV 

                                            
2 In the case of rate changes, PG&E will maintain the existing standard practice of allowing one 
(1) customer rate change in a 12-month period per Rule 12 (Rates & Optional Rates) Section C. 
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rate eligibility requirement, PG&E will assist the customer in scheduling a new EV meter 
installation at the site.  
  
For new commercial customers who have completed an EV meter installation and have 
elected the CEV rate, and for existing customers who self-certified their meter’s end use 
upon CEV rate enrollment, an individually metered EV characteristic will be stored on the 
customers service point record for future rate eligibility reference. 
  
Overage Fee Grace Period: The overage fee grace period spans three billing cycles and 
is triggered by enrollment onto a CEV rate. Customers already enrolled on the CEV rate 
must notify PG&E if they increase the amount of installed EV charging infrastructure 
behind the meter, this event will trigger an additional grace period.   
 
3. Collection of Customer Overage Data 

 
Overview of CEV Subscription: The subscription component of the CEV is a unique rate 
feature and is interconnected with the overage component subsequently described in the 
Advice Letter.  The CEV rate does not include demand or customer charges and instead 
uses a monthly subscription for customer’s kW demand.  The subscription comes in 
blocks of 10kW for the Small CEV rate and in 50kW blocks for the Large CEV rate. A 
customer determines their estimated maximum kW and then selects a subscription rate 
and number of units to suit their kW demand.   
 

 
**A customer can select 100kW on both Small and Large rates 

 
Overview of Overage Structure: An overage is incurred when a customer surpasses the 
kW allotment of their pre-determined subscription level. Note that the customer’s 
subscription level is determined by the customer and can be increased or decreased as 
the customer sees fit. Overage will be measured on a rolling 15-minute interval based on 
the kW usage within each 15-minute interval.  For example, a customer with a 50kW 
subscription whose demand exceeds 50kW in a given 15-minute interval of the billing 
cycle is considered to have incurred an overage.  Subscription changes are in effect as 
soon as a customer completes a request to change subscription levels rather than only 
taking effect at the beginning of the next billing cycle. 
 
Example of Subscription Overage: Customer “A” selects 60kW subscription, which falls 
into the “CEV Small” subscription bracket.  During a billing cycle the customer’s demand 
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usage is 61kW, which is 1kW in excess of the 60kW subscription.  Therefore, the 
customer has incurred a 1kW overage fee.   
 
If a customer exceeds their subscription after the grace period, PG&E will bill them their 
monthly subscription charge and for kW overages exceeding the customers subscribed 
amount. Overage kW will be charged in increments of 1kW and charged at twice the rate 
of subscription kW costs for exceeding the subscription level.  For example, if the 
subscription fee were $12.42 per 10kW (ie, $1.24 per 1kW), the overage fee would be 
$2.48 per 1kW.3 A customer that has a 60kW subscription but uses 61kW will pay for the 
60kW subscription ($74.52) plus the additional 1kW at double price ($2.48). 
 
Although a customer may exceed their kW subscription level multiple times per billing 
cycle, a customer can only incur one (1) financial penalty associated with overage for 
each billing cycle.  The single overage fee a customer may incur per billing cycle is based 
on the highest kW demand in a given billing cycle.  For example, if a customer with a 
60kW subscription uses 61kW of demand in a 15-minute window followed by a 65kW of 
demand in another 15-minute window, the customer incurs an overage fee only for the 
5kW for that billing cycle. 
 
A formula for the overage fee calculation is provided below. 
 

Overage Fee Calculation 
 

($ 𝑝𝑒𝑟 subscription 𝑘𝑊) ∗ 2 = 𝑂𝑣𝑒𝑟𝑎𝑔𝑒 𝑓𝑒𝑒 𝑝𝑒𝑟 𝑘𝑊 
 

 
Note that a customer in a grace period is not charged a punitive fee for any kW overages 
within a given grace period. 

 
Collecting Overage Data: A customer’s overage fee is derived from 15-minute interval 
data using the methodology described above. Once the highest kW utilization in a billing 
cycle is identified, if it is over the subscription amount, then the overage fee calculation is 
performed and included in the billing cycle’s final bill.  While the highest overage is the 
only overage which incurs a punitive fee, every instance of overage is identified and 
tagged internally by PG&E as a unique data point that is a binary “yes” or “no” depending 
if an overage occurred in each 15-minute interval.  The rationale for tracking each 
instance of a kW overage is to better understand how customers utilize their subscribed 
load and how charging behavior differs between grace period and non-grace period 
charging as well as charging behavior at various TOU periods throughout the day.  
 

                                            
3 The subscription values used here are illustrative and will be updated when rate values are 
finalized prior to the rate being open on May 1, 2020. The CEV-Small rate value (pending 
finalization) included in this example is drawn from the rate values as described in the Decision 
($12.41 per 10kW). 
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Reporting Overage Data: Pursuant to Ordering Paragraph 5, 6, 8, and 15 in Decision (D.) 
19-10-055, PG&E is preparing to collect and report data associated with customer 
overages and grace periods.  This data will be used to understand the economic and 
behavioral impact of overage fees to customers as well as the impact to the electrical grid 
serviced within PG&E’s infrastructure territory.   
 
This data and associated analysis will be included in the overall analysis provided during 
the CEV rate data workshop to be convened no later than March 1, 2021, as directed in 
Ordering Paragraph 15 of the Decision.   
 
Currently PG&E is planning to collect and report on the following metrics related to kW 
overage.  During subsequent evaluations of the overage system PG&E may alter the 
report depending on customer and compliance needs. 

 
Data points for overage reporting: 

1. All instances of customer overages by billing cycle. 
2. Aggregated customer overages Dollar amount and kW amount by billing cycle. 
3. Individual customer overages Dollar amount and kW amount by billing cycle. 

 
4. Timeline and Execution of Overage System Evaluation 
 
As described in the Background to this Advice Letter, the CEV rate will be deployed in 
two stages: May 1, 2020 for the basic rate and October 1, 2020 for the full rate.  Per the 
extension request Letter to the Executive Director submitted by PG&E and approved by 
the CPUC on December 24, 2019, the overage system and reporting functionality will be 
fully operational no later than October 1, 2020.  
 

Starting October 1, 2020 when the full CEV rate goes into effect, all customers enrolled 
in the CEV rate will be re-enrolled in the CEV rate with full functionality.  In order to provide 
customers with a smooth transition to the new rate, this re-enrollment will provide all 
customers enrolled on the CEV rate with an additional grace period for the remainder of 
the 2020 calendar year.  This “global” grace period is applied to all customers and is in 
addition to the grace period applied to all CEV customers beginning May 1, 2020. 
Therefore, overage fees will not be applied to any CEV customers until January 1st, 2021 
regardless of kW usage or overages.  Because the “global” grace period is designed to 
be a trial period where customers incur no additional fees for kW overages, PG&E views 
this additional grace period through the end of 2020 as benefitting customers.   
 
The evaluation timeline of the overage system is predicated upon two major milestones: 
1) the full deployment of the Commercial EV rate by October 1, 2020, and 2) customers 
begin to use the rate outside of the blanket grace period which extends through the end 
of 2020.  Customer charging on a fully-operationalized CEV rate will begin on January 
1st, 2021 after the grace period for all customers.  Therefore, it is a timely and reasonable 
measure to begin evaluation of the overage system and the efficacy of its punitive fees 
beginning January 2021 once the grace period applied to all customers has concluded. 
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Subsequently, PG&E will perform an evaluation of the grace period and overage features, 
and take appropriate action based on the evaluation’s findings. 
 
A similar evaluation of the overage system will be performed every subsequent calendar 
year.  PG&E will perform any needed modifications to the overage system based on this 
yearly analysis in order to better serve customers, optimize grid utilization, and streamline 
commercial EV services. 
 
Additionally, PG&E will assemble all reports and findings related to the overage system 
to share during the informal data workshop to be held on or before March 1, 2021 although 
it is likely that there will be 1-2 months of data available at the most.  Due to the timeline 
of implementation including the “global” grace period through the end of 2020, the 
possibility should be considered that little or no overage data will be available by March 
1, 2021  
 
Below is a graphic timeline detailing the above milestones. 
 

 
 

Effective Date 
 
PG&E requests that this Tier 2 advice submittal become effective on regular notice, March 
29, 2020 which is 30 calendar days after the date of submittal. 
 
Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, facsimile or E-
mail, no later than March 19, 2020 which is 20 days after the date of this submittal.  
Protests must be submitted to: 
 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California  94102 
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Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy Division, 
Room 4004, at the address shown above. 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, if 
possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  
 

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 
 

Any person (including individuals, groups, or organizations) may protest or respond to an 
advice letter (General Order 96-B, Section 7.4).  The protest shall contain the following 
information: specification of the advice letter protested; grounds for the protest; supporting 
factual information or legal argument; name, telephone number, postal address, and 
(where appropriate) e-mail address of the protestant; and statement that the protest was 
sent to the utility no later than the day on which the protest was submitted to the reviewing 
Industry Division (General Order 96-B, Section 3.11). 
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for A.18-11-003.  Address changes to the General Order 96-B service 
list should be directed to PG&E at email address PGETariffs@pge.com.  For changes to 
any other service list, please contact the Commission’s Process Office at (415) 703-2021 
or at Process_Office@cpuc.ca.gov.  Send all electronic approvals to 
PGETariffs@pge.com.  Advice letter filings can also be accessed electronically at: 
http://www.pge.com/tariffs/. 
 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
cc:  Service List A.18-11-003 
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