
 
STATE OF CALIFORNIA                                                                                                                                      GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION                                                                                                     
505 VAN NESS AVENUE 

  

 

 

April 1, 2020 

                                                                                                  Advice Letter 5759-E 

 

Erik Jacobson 

Director, Regulatory Relations 

Pacific Gas and Electric Company 

77 Beale Street, Mail Code B10C 

P.O. Box 770000 

San Francisco, CA 94177 

 

 

SUBJECT: Renaming of Electric Rate Schedule E-TOU-C3 to E-TOU-C 

 

Dear Mr. Jacobson: 

 
Advice Letter 5759-E is effective as of March 1, 2020. 

 

Sincerely,  

 

 

 

 

Edward Randolph 

Deputy Executive Director for Energy and Climate Policy/ 

Director, Energy Division 

 

 
 



  
Erik Jacobson 

Director 

Regulatory Relations 

Pacific Gas and Electric Company 

77 Beale St., Mail Code B13U 

P.O. Box 770000 

San Francisco, CA  94177 

 

 Fax: 415-973-3582 

 
 
February 14, 2020 
 
  

Advice 5759-E 
(Pacific Gas and Electric Company ID U 39 E) 

 
 
Public Utilities Commission of the State of California 

Subject: Renaming of Electric Rate Schedule E-TOU-C3 to E-TOU-C 

Purpose 

Pacific Gas and Electric Company (PG&E) is submitting this advice letter to rename 
Electric Schedule E-TOU-C3 to Electric Schedule E-TOU-C, as was described in Advice 
5653-E. 

Background 

On March 6 and March 12, 2018, PG&E submitted Advice 5244-E and 5244-E-A, 
respectively, to establish new pilot default Time-Of-Use (TOU) schedules, E-TOU-C3 – 
Residential Time-Of-Use and EL-TOU-C3 - Residential CARE Program Time-Of-Use, in 
compliance with Resolution E-4846.  Advice 5244-E and 5244-E-A were approved 
effective April 1, 2018. 

On July 11, 2019, the Commission issued Decision (D.) 19-07-004 in Phase IIB of the 
2018 Rate Design Window (RDW) Applications filed by PG&E, Southern California 
Edison (SCE), and San Diego Gas and Electric Company (SDG&E).1  D.19-07-004 
approved, with modifications, PG&E’s proposed default time-of-use (TOU) rate, 
Schedule E-TOU-C.  In compliance, on October 9, 2019, PG&E submitted Advice 5653-
E, which was approved effective March 1, 2020. 

In Advice 5653-E, PG&E proposed to change the name of Electric Schedule E-TOU-C3 
to E-TOU-C, to ensure a seamless transition for the existing Schedule E-TOU-C3 
customers to the new default TOU rate.  This advice letter is proceeding with that 
proposal and renaming Schedule E-TOU-C3 to Schedule E-TOU-C.  In addition, PG&E 
is making conforming changes to a number of other tariffs which reference Schedule 
E-TOU-C3 (changing those references to Schedule E-TOU-C).  

 

                                            
1 Applications 17-12-011, 17-12-012, and 17-12-013.   
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Proposed Rate Changes 

In this advice letter, PG&E is proposing the following specific changes: 
 

• Renaming of Electric Schedule E-TOU-C3 to E-TOU-C and revising references 
within the Schedule. 

• Revising references to Electric Schedule E-TOU-C3 to E-TOU-C in Electric 
Schedules E-NEM2 and E-NEM2VMSH. 

• Adding a missing reference to E-TOU-C to Electric Rule 9. 

Protests 
 
Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than March 5, 2020, which is 20 days after the date of this submittal.  
Protests must be submitted to: 
 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California 94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, 
if possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  
 

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California 94177 
 
Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 
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Any person (including individuals, groups, or organizations) may protest or respond to 
an advice letter (General Order 96-B, Section 7.4).  The protest shall contain the 
following information: specification of the advice letter protested; grounds for the 
protest; supporting factual information or legal argument; name, telephone number, 
postal address, and (where appropriate) e-mail address of the protestant; and 
statement that the protest was sent to the utility no later than the day on which the 
protest was submitted to the reviewing Industry Division (General Order 96-B, Section 
3.11). 
 

Effective Date 
 
Pursuant to General Order 96-B, Industry Rule 5.1, and consistent with Advice 5653-E, 
PG&E requests that this Tier 1 advice letter submittal become effective on March 1, 
2020.   
 

Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the 
parties on the service list for Applications (A.) 17-12-011, A.17-12-012, and A.17-12-
013.  Address changes to the General Order 96-B service list should be directed to 
PG&E at email address PGETariffs@pge.com.  For changes to any other service list, 
please contact the Commission’s Process Office at (415) 703-2021 or at 
Process_Office@cpuc.ca.gov.  Send all electronic approvals to PGETariffs@pge.com.  
Advice letter submittals can also be accessed electronically at: 
http://www.pge.com/tariffs/. 
 
 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc: Service List A.17-12-011, A.17-12-012, and A.17-12-013 
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Advice 5759-E 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling 
Cal P.U.C. 
Sheet No. 

 

Page 1 of 2 

 

46187-E ELECTRIC SCHEDULE E-TOU-C 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY 
DAY) 
Sheet 1 

42075-E 

46188-E ELECTRIC SCHEDULE E-TOU-C 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY 
DAY) 
Sheet 2 

46000-E 

46189-E ELECTRIC SCHEDULE E-TOU-C 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY 
DAY) 
Sheet 3 

46001-E 

46190-E ELECTRIC SCHEDULE E-TOU-C 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY 
DAY) 
Sheet 4 

43414-E 

46191-E ELECTRIC SCHEDULE E-TOU-C 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY 
DAY) 
Sheet 5 

42079-E 

46192-E ELECTRIC SCHEDULE E-TOU-C 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY 
DAY) 
Sheet 6 

43054-E 

46193-E ELECTRIC SCHEDULE E-TOU-C 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY 
DAY) 
Sheet 7 

46002-E 

46194-E ELECTRIC SCHEDULE E-TOU-C 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY 
DAY) 
Sheet 8 

43056-E 

46195-E ELECTRIC SCHEDULE E-TOU-C 
RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY 
DAY) 
Sheet 9 

43057-E 

46196-E ELECTRIC SCHEDULE NEM2V 
VIRTUAL NET ENERGY METERING SERVICE 
Sheet 6 

45516-E 

46197-E ELECTRIC SCHEDULE NEM2VMSH 
VIRTUAL NET ENERGY METERING FOR MULTIFAMILY 
AFFORDABLE HOUSING (MASH/NSHP) WITH SOLAR 
GENERATOR(S) 
Sheet 5 

45517-E 
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Sheet No. Title of Sheet 

Cancelling 
Cal P.U.C. 
Sheet No. 

 

Page 2 of 2 

46198-E ELECTRIC RULE NO. 9 
RENDERING AND PAYMENT OF BILLS 
Sheet 4 

45659-E 

46199-E ELECTRIC TABLE OF CONTENTS 
Sheet 1 

46129-E 

46200-E ELECTRIC TABLE OF CONTENTS 
Sheet 3 

45519-E 

46201-E ELECTRIC TABLE OF CONTENTS 
Sheet 6 

45742-E 

46202-E ELECTRIC TABLE OF CONTENTS 
Sheet 7 

46084-E 

46203-E ELECTRIC TABLE OF CONTENTS 
Sheet 18 

45713-E 
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 ELECTRIC SCHEDULE E-TOU-C Sheet 1 (T) 

RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY DAY)  
  

 
 

 

    (Continued) 

Advice 5759-E Issued by Submitted February 14, 2020 

Decision D.19-07-004 Robert S. Kenney Effective March 1, 2020 

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

APPLICABILITY: This schedule is available to residential customers who have either (1) been 
selected to be auto-transitioned to this rate schedule in April 2018 or (2) voluntarily 
decided to opt-in to the rate.  

Auto-transitioned customers:  As described in PG&E’s Advice Letter 4979-E and 
approved in Resolution E-4846, residential customers are eligible to be auto-
transitioned to this rate unless they qualify for a statutory, operational, or policy 
exclusion as described below.  As a result of the eligibility requirements set forth in 
Public Utilities (PU) Code Section 745, the following customers are categorically 
prohibited from being auto-transitioned to this rate: customers with less than 12 
months of interval data at their current premise; customers on Medical Baseline; 
customers requesting third-party notification; and customers requiring on-site visits 
prior to disconnection.  In addition, the following customers are excluded from 
being auto-transitioned to this rate for operational reasons:  customers in master-
metered or sub-metered properties; customers already on a TOU rate; all past 
participants in the TOU Opt-In Pilot including its control group; customers without 
an advanced meter capable of registering interval usage; customers with low 
quality interval reads; customers on Direct Access, and customers billed through 
PG&E’s Advanced Billing System.  Unbundled customers served by an existing 
Community Choice Aggregator (CCA) or who will be served by an emerging CCA 
are also not eligible for auto-transition to this rate with the exception being that 
Marin Clean Energy or Sonoma Clean Power have agreed to participate in the 
auto-transition for certain of their customers.  

Opt-In customers: Residential customers who are not eligible for the auto-
transition for one of the reasons described above or who are not selected for 
E-TOU-C as part of the auto-transition may opt-in to the rate with the following 
exceptions: customers without advanced meters capable of registering interval 
usage and customers billed through PG&E’s Advanced Billing System.  

The provisions of Schedule S—Standby Service Special Conditions 1 through 6 
shall also apply to customers whose premises are regularly supplied in part (but 
not in whole) by electric energy from a nonutility source of supply. These 
customers will pay monthly reservation charges as specified under Section 1 of 
Schedule S, in addition to all applicable Schedule E-TOU charges. See Special 
Conditions 10 and 11 of this rate schedule for exemptions to standby charges 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Total bundled service charges are calculated using the total rates below. TOU 
period usage is assigned to tiers on a pro-rated basis.  For example, if twenty 
percent of a customer’s usage is in the peak period, then twenty percent of the 
total usage in each tier will be treated as on-peak usage. Customers on this 
schedule are subject to the delivery minimum bill amount shown below applied to 
the delivery portion of the bill (i.e., to all rate components other than the generation 
rate).  In addition, total bundled charges will include applicable generation charges 
per kWh for all kWh usage. 

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall be 
calculated in accordance with Special Condition 7 titled Billing. 
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    (Continued) 
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RATES: 
(Cont’d.) 

E-TOU-C TOTAL RATES (T) 

Total Energy Rates ($ per kWh) PEAK  OFF-PEAK  

Summer     
Total Usage $0.39741  (I)  $0.33397  (I)  
Baseline Credit (Applied to Baseline 

Usage Only) 
($0.08539) (R)  ($0.08539) (R)  

     
Winter     

Total Usage $0.31032  (I)  $0.29299  (I)  
Baseline Credit (Applied to Baseline 

Usage Only) 
($0.08539) (R)  ($0.08539) (R)  

       
Delivery Minimum Bill Amount ($ per meter 
per day) 

$0.32854         

       
California Climate Credit (per household, per 
semi-annual payment occurring in the April 
and October bill cycles) 

($27.70)       

       
 
Total bundled service charges shown on customer’s bills are unbundled according to the component 
rates shown below. Where the delivery minimum bill amount applies, the customer’s bill will equal the 
sum of (1) the delivery minimum bill amount plus (2) for bundled service, the generation rate times 
the number of kWh used. For revenue accounting purposes, the revenues from the delivery minimum 
bill amount will be assigned to the Transmission, Transmission Rate Adjustments, Reliability 
Services, Public Purpose Programs, Nuclear Decommissioning, Competition Transition Charges, 
Energy Cost Recovery Amount, DWR Bond, and New System Generation Charges based on kWh 
usage times the corresponding unbundled rate component per kWh, with any residual revenue 
assigned to Distribution. 
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RATES: 
(Cont’d.) 

 UNBUNDLING OF E-TOU-C TOTAL RATES (T) 

Energy Rates by Component ($ per kWh) PEAK  OFF-PEAK 
    

Generation:    
Summer (all usage) $0.17640   (I)  $0.11296   (I) 
Winter (all usage) $0.11994   (I)  $0.10261   (I) 
      

Distribution**:      
Summer (all usage) $0.11147   (I)  $0.11147   (I) 
Winter (all usage) $0.08084   (I)  $0.08084   (I) 
      
      

Conservation Incentive Adjustment (Baseline Usage)  ($0.03606) (R)  
Conservation Incentive Adjustment (Over Baseline Usage)  $0.04933  (I)  
     
Transmission* (all usage)  $0.03595   (I)  

 Transmission Rate Adjustments* (all usage)  $0.00314   (R)  
 Reliability Services* (all usage)  ($0.00066)  (I)  
 Public Purpose Programs (all usage)  $0.01240      
 Nuclear Decommissioning (all usage)  $0.00088      

  Competition Transition Charges (all usage)  $0.00110      
 Energy Cost Recovery Amount (all usage)  ($0.00057)    
 DWR Bond (all usage)  $0.00580   (I)  
 New System Generation Charge (all usage)**  $0.00217      

                

 

 

 

 

 

 

 

 

 

 

___________________ 

* Transmission, Transmission Rate Adjustments and Reliability Service charges are combined for 
presentation on customer bills. 

** Distribution and New System Generation Charges are combined for presentation on customer 
bills. 
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 ELECTRIC SCHEDULE E-TOU-C Sheet 4 (T) 

RESIDENTIAL TIME-OF-USE (PEAK PRICING 4 - 9 p.m. EVERY DAY)  
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SPECIAL 
CONDITIONS: 

1. BASELINE (TIER 1) QUANTITIES: The following quantities of electricity are to 
be used to define usage eligible for the baseline credit (also see Rule 19 for 
additional allowances for medical needs): 

 

 BASELINE QUANTITIES (kWh PER DAY)  
  

Code B - Basic Quantities  
Code H - All-Electric 

Quantities 
  

  
Baseline 

 
Summer  Winter  Summer  Winter 

  

 Territory*  Tier I  Tier I  Tier I  Tier I   
           
 P 14.2  (R) 12.0 (I) 16.0 (R) 27.4 (R)  
 Q 10.3 (I) 12.0 (I) 8.9 (I) 27.4 (R)  
 R 18.6 (I) 11.3 (I) 20.9 (I) 28.1 (R)  
 S 15.8 (I) 11.1 (R) 18.7 (I) 24.9 (R)  
 T 6.8 (R) 8.2   7.5 (R) 13.6 (R)  
 V 7.5 (R) 8.8 (R) 10.9 (R) 16.9 (R)  
 W 20.2 (I) 10.7 (I) 23.6 (I) 20.0 (R)  
 X 10.3 (R) 10.5 (R) 8.9 (R) 15.4 (R)  
 Y 11.0 (I)  12.1 (I) 12.6 (R)  25.3 (R)  
 Z 6.2  8.1 (R) 7.0 (R) 16.5 (R)  
           
   

 2. TIME PERIODS FOR E-TOU-C:  Times of the year and times of the day are 
defined as follows: 

Summer (service from June 1 through September 30): 

(T) 

 Peak: 4:00 p.m. to 9:00 p.m. All days  
     
 Off-Peak: All other times  
     
 Winter (service from October 1 through May 31):  
     
 Peak: 4:00 p.m. to 9:00 p.m. All days  
     
 Off-Peak: All other times  
     
    
 

 

 

 

 

_______________________ 

* The applicable baseline territory is described in Part A of the Preliminary Statement 
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SPECIAL 
CONDITIONS: 
(Cont’d.) 

3. ALL-ELECTRIC QUANTITIES (Code H):  All-electric quantities are applicable 
to service to customers with permanently-installed electric heating as the 
primary heat source.  If more than one electric meter services a residential 
dwelling unit, the all-electric quantities, if applicable, will be allocated only to 
the primary meter. 

4. SEASONAL CHANGES:  The summer season is June 1 through September 
30 and the winter season is October 1 through May 31.  Bills that include 
seasonal changeover dates will be calculated by multiplying the applicable 
daily baseline quantity and rates for each season by the number of days in 
each season for the billing period. 

5. ADDITIONAL METERS:  If a residential dwelling unit is served by more than 
one electric meter, the customer must designate which meter is the primary 
meter and which is (are) the additional meter(s). Only the basic baseline 
quantities or basic plus medical allowances, if applicable, will be available for 
the additional meter(s). 

6. COMMON-AREA ACCOUNTS:  Common-area accounts that are separately 
metered by PG&E have a one-time option of switching to an applicable 
general service rate schedule by notifying PG&E in writing.  Common-area 
accounts are those accounts that provide electric service to Common Use 
Areas as defined in Rule 1. 

Accounts that switch to a general service tariff will have one, and possibly 
two, opportunities to return to a residential rate schedule.  Please see 
Common-Area Accounts Section of General Service Schedules A-1, A-6, A-
10, and E-19 for more details. 
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SPECIAL 
CONDITIONS: 
(Cont’d.) 

7. BILLING: A customer’s bill is calculated based on the option applicable to the 
customer. 

Bundled Service Customers receive supply and delivery services solely from 
PG&E. The customer’s bill is based on the Total Rates and conditions set forth 
in this schedule.   

Customers will be provided with bill protection for 12 months from the date 
they enroll onto the rate and up to the date they un-enroll from the rate or 
become ineligible, whichever occurs first.  Bill protection shall be calculated 
based on comparing this rate to the standard tiered non-TOU rate, regardless 
of whether or not that was the customer’s immediate prior rate. The only 
exclusion to this rule is that any customer on Schedule NEM2, NEM2V, or 
NEM2VMSH, also known as the NEM 2.0 tariff riders, is not eligible for bill 
protection, as these customers are mandated to be on a time-of-use rate.  To 
the extent that bill protection will require incremental changes to PG&E 
systems beyond those required for normal billing, bill protection will be 
implemented by PG&E diligently as time permits in a manner consistent with 
smooth operation of the systems involved. 

The amount of bill protection is defined as the difference between what the 
customer paid on rate schedule E-TOU-C based on their usage and what they 
would have paid on the standard tiered non-TOU rate, schedule E-1. The rate 
from which the customer transferred to E-TOU-C is not taken into account for 
this calculation. Bill protection benefits will be computed on a cumulative basis 
at the end of 12 months or when the customer un-enrolls from the rate 
schedule (whichever occurs first), and any applicable credits will be applied to 
the customer’s account on the next regular bill.  Bill protection is applicable to 
a customer only once at a particular premise, even if the customer stays on 
the rate for less than 12 months.  After the customer has completed 12 
months on this rate schedule, bill protection will no longer apply.     

Customers will receive a bill protection credit automatically, if applicable, 
under any of the circumstances below:  

(a) Customer stops or transfers service. 

(b) Customer moves from PG&E bundled service to Community 
Choice Aggregator (CCA) service. If the customer continues 
on the CCA version of this tariff, they will receive an additional 
12 months of bill protection on the non-generation portion of 
their bill provided the transition happens before the end of the 
auto-transition period.  

(c) Customer transitions to Net Energy Metering (Solar Rate). 

(d) Customer opts out of Smart Meter™. 

Customers have been differentiated by those who are being auto-transitioned 
to this rate and who opt-in to this rate.  

1. Auto-transitioned customers: Customers who have been auto- 
transitioned to this rate will receive bill protection for 12 months from the 
date that they are auto-enrolled onto the rate or up to the date that they 
are unenrolled from this rate, whichever occurs first. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
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2. Opt-in customers:  All bundled PG&E customers who are eligible to enroll 
on this rate will receive bill protection for 12 months from the date that they 
enroll onto the rate or up to the date that they are unenrolled from this rate, 
whichever occurs first.  Customers must enroll onto the rate before April 
2019 to receive bill protection.  

Transitional Bundled Service Customers take transitional bundled service as 
prescribed in Rules 22.1 and 23.1, or take bundled service prior to the end of the 
six (6) month advance notice period required to elect bundled portfolio service as 
prescribed in Rules 22.1 and 23.1.  These customers shall pay charges for 
transmission, transmission rate adjustments, reliability services, distribution, 
conservation incentive adjustment, nuclear decommissioning, public purpose 
programs, New System Generation Charges, the applicable Cost Responsibility 
Surcharge (CRS) pursuant to Schedule DA CRS or Schedule CCA CRS, and 
short-term commodity prices as set forth in Schedule TBCC. 

Community Choice Aggregation and Direct Access (CCA/DA) Customers 
receive solely delivery services from PG&E. The customer’s bill is based on the 
delivery rate components and conditions set forth in this schedule along with the 
generation rate components determined by either their CCA or DA provider.   

CCA/DA customers purchase energy from their non-utility provider and continue 
receiving delivery services from PG&E.  Bills are equal to the sum of charges for 
transmission, transmission rate adjustments, reliability services, distribution, 
conservation incentive adjustment, public purpose programs, nuclear 
decommissioning, New System Generation Charges, the franchise fee surcharge, 
and the applicable CRS.  The CRS is equal to the sum of the individual charges 
set forth below.  Exemptions to the CRS, including exemptions for Medical 
Baseline and continuous DA service, are set forth in Schedules DA CRS and CCA 
CRS. 

 DA / CCA CRS  

Energy Cost Recovery Amount Charge (per kWh) ($0.00057)     
DWR Bond Charge (per kWh) $0.00580  (I)  
CTC Charge (per kWh) $0.00110     
    
Power Charge Indifference Adjustment (per kWh)    
            2009 Vintage $0.02105     
            2010 Vintage $0.02450     
            2011 Vintage $0.02553     

2012 Vintage $0.02674     
2013 Vintage $0.02695     
2014 Vintage $0.02698     
2015 Vintage $0.02706     
2016 Vintage $0.02695     
2017 Vintage $0.02701     
2018 Vintage $0.02709     
2019 Vintage $0.02979     
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CCA/DA customers will be provided with bill protection for 12 months from the date 
they enroll onto the rate or up to the date they un-enroll from the rate, whichever 
occurs first.  The only exception to this rule is that any customer on Schedule 
NEM2, NEM2V, or NEM2VMSH, also known as the NEM 2.0 tariff riders, is not 
eligible for bill protection, as these customers are mandated to be on a time-of-use 
rate.   

The amount of CCA/DA bill protection is defined as the difference in non-
generation charges between what the customer paid on rate schedule E-TOU-C 
based on their usage and what they would have paid on the standard tiered non-
TOU rate, schedule E-1.  The rate from which the customer transferred to 
E-TOU-C is not taken into account for this calculation. Bill protection benefits will 
be computed on a cumulative basis at the end of 12 months or when the customer 
un-enrolls from the rate schedule (whichever occurs first), and any applicable 
credits will be applied to the customer’s account on the next regular bill.  Bill 
protection is applicable to a customer only once at a particular premise, even if the 
customer stays on the rate for less than 12 months.  After the customer has 
completed 12 months on this rate schedule, bill protection will no longer apply.     

CCA/DA customers will receive a bill protection credit automatically, if applicable, 
under any of the circumstances below:  

(a) Customer stops or transfers service. 

(b) Customer moves from Community Choice Aggregator 
(CCA) to PG&E bundled service. If the customers still 
plans to continue on this tariff, they will receive an 
additional 12 months of bill protection on their bill 
provided the transition happen before the end of the 
auto-transition period.  

(c) Customer transitions to Net Energy Metering (Solar 
Rate). 

(d) Customer opts out of Smart Meter™.  

CCA/DA customers have been differentiated by those who are being auto- 
transitioned to this rate and who opt-in to this rate. 

 

 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
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1. Auto-transitioned customers: Certain customers being served by 

Marin Clean Energy (MCE) and Sonoma Clean Power (SCP) who 
have been auto-transitioned to this rate will receive bill protection for 
12 months from the date that they are auto-enrolled onto the rate or 
up to the date that they are unenrolled from this rate, whichever 
occurs first.  

2. Opt-in customers:  All CCA/DA customers who are eligible to enroll 
on this rate receive bill protection for 12 months from the date that 
they enroll onto the rate or up to the date that they are unenrolled 
from this rate, whichever occurs first. Opt-in customers have to enroll 
onto the rate before the end of the auto-transition period to receive 
bill protection.  

8.     SOLAR GENERATION FACILITIES EXEMPTION: Customers who utilize 
solar generating facilities which are less than or equal to one megawatt to 
serve load and who do not sell power or make more than incidental export of 
power into PG&E’s power grid and who have not elected service under 
Schedule NEM, will be exempt from paying the otherwise applicable standby 
reservation charges. 

 

9. DISTRIBUTED ENERGY RESOURCES EXEMPTION: Any customer under a 
time-of-use rate schedule using electric generation technology that meets the 
criteria as defined in Electric Rule 1 for Distributed Energy Resources is 
exempt from the otherwise applicable standby reservation charges. 
Customers qualifying for this exemption shall be subject to the following 
requirements. Customers qualifying for an exemption from standby charges 
under PU Code Sections 353.1 and 353.3, as described above, must take 
service on a time of use (TOU) schedule in order to receive this exemption 
until a real-time pricing program, as described in PU Code 353.3, is made 
available. Once available, customers qualifying for the standby charge 
exemption must participate in the real-time program referred to above. 
Qualification for and receipt of this distributed energy resources exemption 
does not exempt the customer from metering charges applicable to time-of-
use (TOU) and real-time pricing, or exempt the customer from reasonable 
interconnection charges, non-bypassable charges as required in Preliminary 
Statement BB - Competition Transition Charge Responsibility for All 
Customers and CTC Procurement, or obligations determined by the 
Commission to result from participation in the purchase of power through the 
California Department of Water Resources, as provided in PU Code Section 
353.7. 

10. DWR BOND CHARGE: The Department of Water Resources (DWR) Bond 
Charge was imposed by California Public Utilities Commission Decision 02 
10 063, as modified by Decision 02-12-082, and is property of DWR for all 
purposes under California law. The Bond Charge applies to all retail sales, 
excluding CARE and Medical Baseline sales. The DWR Bond Charge (where 
applicable) is included in customers’ total billed amounts. 
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RATES: 
(Cont’d.) 

For Benefitting Accounts on general service OASs, the “Average Rate Limiter” 
and all other demand charges will be based on the demand in kilowatts as 
measured only on the energy being consumed at the Benefitting Account from 
PG&E. The power factor, when it applies on the OAS, will be based on the 
energy consumed at the Benefitting Account from PG&E and the average power 
factor over the past 12 billing months of operation prior to starting on NEM2V. A 
Benefitting Account, without 12 billing months of power factor history, will have 
its power factor estimated based on the nature of the connected loads and their 
hours of operation. Power factor will be subsequently applied to the bill at the 
Benefitting Account until the Qualified Customer demonstrates to PG&E’s 
satisfaction that adequate correction had been provided. PG&E will continue to 
monitor and review the power factor and if warranted, change the power factor 
correction on the Benefitting Account’s bills. 

Charges for energy (kWh) at the Benefitting Account supplied by PG&E, ESP or 
CCA, as applicable, will be calculated in accordance with Billing (Special 
Condition 3 below). 

For DA or CCA Service Qualified Customers being billed under Consolidated 
PG&E Billing service, the ESP or CCA is responsible for providing the billing 
information regarding the applicable generation related bill charges or credits to 
PG&E on a timely basis. 

Customers must receive service on a TOU rate schedule, with no exceptions 
and no option to opt-out to an underlying rate that is not time differentiated, at 
the time the Customer begins service on this tariff.  

At the time the Generator Account Customer completes its interconnection 
application and receives approval from PG&E to operate, all accounts in the 
NEM2V Arrangement already on a TOU rate shall be permitted to remain on 
their current TOU rate. If any account is not currently taking service on a TOU 
rate, it will be defaulted to E-TOU-C if it is a residential account or to the TOU 
version of their current rate for all other classes. If defaulted due to not being on 
a TOU rate, the rate can subsequently be changed to another applicable TOU 
rate by contacting PG&E, effective on the eligible customers subsequent billing 
period. 

Residential Customers on this tariff, who are required to take TOU rates prior to 
the implementation of default TOU rates for residential customers, and who are 
on any TOU rate (including a TOU pilot rate) prior to the implementation of 
default residential TOU rates, have the option to stay on that TOU rate for a 
period of five years from the date the customer commences the TOU rate. 

The Owner of the Generator Account served under this schedule will be billed 
under the TOU OAS that contains the applicable customer-, minimum- and/or 
meter charges. Qualified Customers who have elected to pay a one-time fee for 
the installation of a TOU meter pursuant to Special Condition 1.a.(2) of this 
Schedule NEM2V will be placed on an OAS that does not contain a meter 
charge. If the Owner elects the monthly meter charge option pursuant to Special 
Condition 1.a.(2), the Generator Account shall be placed on an OAS containing a 
meter charge. The Owner at the Generator Account served under this schedule 
is responsible for all charges from its OAS including monthly minimum charges, 
customer charges, meter charges, facilities charges, demand charges and 
surcharges, as well as the charges in this Schedule NEM2V, including those in 
Special Conditions 1.a and 2, where applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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RATES: The rate and charges at each Customer Load Account and the Generator 
Account under this schedule will be in accordance with its PG&E otherwise-
applicable metered rate schedule (OAS). The customer at each Customer Load 
Account or Generator Account served under this schedule is responsible for all 
charges from its TOU OAS including monthly minimum charges, customer 
charges, meter charges, facilities charges, demand charges, surcharges and 
non bypassable charges. 

Customers must receive service on a TOU rate schedule, with no exceptions 
and no option to opt-out to an underlying rate that is not time differentiated, at 
the time the Customer begins service on this tariff. 

At the time the Generator Account Customer completes its interconnection 
application and receives approval from PG&E to operate, all accounts in the 
NEM2VMSH Arrangement already on a TOU rate shall be permitted to remain 
on their current TOU rate. If any account is not currently taking service on a TOU 
rate, it will be defaulted to E-TOU-C if it is a residential account or to the TOU 
version of their current rate for all other classes. If defaulted due to not being on 
a TOU rate, the rate can subsequently be changed to another applicable TOU 
rate by contacting PG&E, effective on the eligible customers subsequent billing 
period. 

Residential Customers on this tariff, who are required to take TOU rates prior to 
the implementation of default TOU rates for residential customers, and who are 
on any TOU rate (including a TOU pilot rate) prior to the implementation of 
default residential TOU rates, have the option to stay on that TOU rate for a 
period of five years from the date the customer commences the TOU rate. 

For Generator and Common Area Accounts on general service OASs, the 
“Average Rate Limiter” and all other demand charges will be based on the 
demand in kilowatts as measured only on the energy being consumed at the 
Common Area Account or Generator Account from PG&E. The power factor, 
when it applies on the OAS, will be based on the energy consumed at the 
Account from PG&E and the average power factor over the past 12 billing 
months of operation prior to starting on NEM2VMSH. A Generator or Common 
Area Account, without 12 billing months of power factor history, will have its 
power factor estimated based on the nature of the connected loads and their 
hours of operation. Power factor will be subsequently applied to the bill at the 
Generator or Common Area Account until the customer demonstrates to PG&E’s 
satisfaction that adequate correction had been provided. PG&E will continue to 
monitor and review the power factor and if warranted, change the power factor 
correction on the Generator or Common Area Account’s bills. 

Charges for energy (kWh) supplied to a Load Account by PG&E, an ESP or a 
CCA, as applicable, will be calculated in accordance with Billing (Special 
Condition 2, below). 

For each Service Account, the energy rates and customer charges will be in 
accordance with their OAS. For a DA or a CCA Service Customer Load Account 
being billed under Consolidated PG&E Billing service, the ESP or CCA is 
responsible for providing the billing information regarding the applicable 
generation related bill charges or credits to PG&E on a timely basis. 

Generator Accounts eligible for service under NEM2VMSH are exempt from the 
requirements of Schedule S – Standby Service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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F. CLOSING BILL PAYABLE ON PRESENTATION 

Closing bills are due upon presentation.  Before service will be connected or reconnected, 

PG&E may require payment of all outstanding bills, including deposits, special bills or 

reconnection fees. 

G. BUDGET BILLING 

Residential and small commercial customers whose energy is supplied and billed by PG&E on 

Rate Schedules:  E-1, EL-1, E-6, EL-6, EM, EML, ES, ESL, ESR, ESRL, ET, ETL, E-TOU, 

E-TOU-C, EL-TOU, EV, A1, A-6, B-1 and B-6 and wish to minimize variations in monthly bills, 

may elect to participate in the Budget Billing.  This plan is detailed as follows: 

1. A Customer can join the plan in any month of the year.  The plan will remain in 
effect until it is terminated by PG&E or the customer. 

2. Participation is subject to approval by PG&E. 

3. Meters will be read and billed at regular intervals. 

4. Customers will be expected to pay the Budget Billing amount shown due. 

5. The Budget Billing amount will be one-twelfth of the annual bill as estimated by 
PG&E, based on the customer’s historical billings for the most recent year at the 
time of the calculation, or, if that is not available, the usage pattern of either the 
premises comparable customers similarly situated. 

6. Budget Billing amounts will be reviewed at least three times a year and adjusted 
no more than three times in a year if required to reduce the likelihood of a large 
imbalance between actual charges and Budget Billing charges.  Customers will be 
notified on their bill of any change in the Budget Billing amount. 

7. Participants are subject to removal from the plan and subject to termination of 
service if a bill containing a prior unpaid Budget Billing amount becomes 
delinquent as defined in Rule 11. 
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Rate Schedules 

Residential (Cont’d)  

 

    
E-AMDS Experimental Access to Meter Data Services ................................................................... 28367-E   
E-FERA Family Electric Rate Assistance ................................................................. 40216,42201,29288-E   
E-RSMART Residential SMARTRATE Program ...................................... 40857,40051,35350,35351,43930-E   
EE Service to Company Employees ...................................................................................... 24091-E   
E-EFLIC Energy Financing Line Item Charge (EFLIC) Pilot ................ 35599,35600,35601,35602,35603-E   
E-TOU Residential Time-of-Use Service ........................................................ 45512,45322,45323,45324, 

 ..................................................................................................... 45513,36504,40864,44600-E 
  

E-TOU-C Residential Time-Of-Use (Peak Pricing 4 - 9 p.m. Every Day)  ..................... 46187,46188,46189, 
 ................................................................................46190,46191,46192,46193,46194,46195-E 

(T) 
(T) 

 

    
EL-TOU Residential CARE Program Time-of-Use Service .............................. 45514,45333,45334,45335, 

 ..................................................................................................... 45515,36512,40873,44613-E 
  

    
EL-TOU-C3 Residential CARE Program Time-Of-Use (Peak Pricing 4 - 9 p.m. Every Day)  ....... 42084,45336, 

 ..................................................................... 45337,43419,42088,43058,44616,43060,42092-E 
  

EL-1 Residential CARE Program Service ..................................... 45327,45328,45329,45330,44606-E   
EL-6 Residential CARE Time-of-Use Service .......... 36614,45331,45332,43417,36519,40869,44609-E   
EM Master-Metered Multifamily Service ...........................45338,45339,45340,45341,44619,28723-E   
EM-TOU Residential Time of Use Service ................................35229,45342,45344,43422,40879,44622-E   
EML Master-Metered Multifamily CARE Program Service ............ 45344,45345,45346,45347,28768-E   
EML-TOU Residential CARE Program Time of Use ....................28217,45348,45349,43424,40884,44628-E   
ES Multifamily Service......................................................45350,45351,45352,45353,44631,28727-E   
ESL Multifamily CARE Program Service ............................45354,45355,45356,45357,43826,28773-E   
ESR Residential RV Park and Residential Marina Service ..................................................................... 

 ................................................................................... 45358,45359,45360,45361,44637,28731-E 
 
 

 

ESRL Residential RV Park and Residential Marina CARE Program Service ...........................................  
  ................................................................................45362,45363,45364,40897,44640,28778-E 

 
 

 

ET Mobilehome Park Service ................................ 45365,45366,45367,45368,44643,35231,28736-E   
ETL Mobilehome Park CARE Program Service ......................................... 45369,45370,45371,45372, 

 ................................................................................................................ 44646,35232,28783-E 
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 Rate Schedules 

Other 
  

    
S Standby Service ................ 40243,45231,40245,44675,40247,40248,40249,40250,40251,40252, 

  ............................................... 40253,40254,44832,40256,44676,40258,40259,40260,40261-E 
  

E-BioMAT Bioenergy Market Adjusting Tariff ............................... 43634,43635,41023,43636,43637,43638*,
 .................................................................................. 43639,37749,37750,37751,41026,37753,
 .................................................................................. 37754,37755,37756,41027,41028,41029, 
 ........................................................................................... 43640,41030,37762,37763,43641-E 

  

E-CHP Combined Heat and Power PPA .......................................... 30809,30810,30811,30812, 30813-E   
E-CHPS Combined Heat and Power Simplified PPA ..................................... 30814,30815,30816, 30817-E   
E-CHPSA Combined Heat And Power Simplified 500 kW PPA .. 30825,30826,31679,31680,31681,31682-E   
E-DCG DCG Departing Customer Generation, CG ................................................... 36593,36594,37148,

 ........................................................... 37794,3251436595,36596,23252,23253,28405,23255-E 
  

E-DEPART Departing Customers ....................................................................................................... 28859-E   
E-DRP Demand Response Provider Services................................................................... 35430,37017-E   
E-ECR Enhanced Community Renewables (ECR) Program ..................................... 40854,35739,44588, 

 .................................................................................................................44589,35742,35743-E 
  

E-GT Green Tariff (GT) Program .................................................... 40858,44595,44596,37964,37965-E   
E-NMDL New Municipal Departing Load ....................... 27453,32097,32098,32099, 29557,29558-,29559, 

 ........................................................................................... 29560,29561,29562,29563,29564-E 
  

E-NWDL New WAPA Departing Load ............................................................... 28581,28582,28862,28863, 
 .......................................................................................... 27448,27449,27450,27451, 27452-E 

  

E-LORMS Limited Optional Remote Metering Services .................................................................... 20194-E   
E-SDL Split-Wheeling Departing Load ................................................ 28588,28589,28867,28868,27459, 

 .......................................................................................... 27460,27461,27462,27463, 27464-E 
  

E-STORE Station Service For Storage Devices..................................... 40238,40239,40240,40241,40242-E   
E-TMDL Transferred Municipal Departing Load .......................................................... 27465,28869,28870,

 ............................................... 35227,28961,30659,28608,25887,25888,25889,25890,25891-E 
  

NEM Net Energy Metering Service ............................................................ 35635*,36352,36353,35636, 
 .............................. 33901*,35637*,35638*,33904*,36562,36563,36564,35753,33909*,33910*,
 ............ 33911*,33912*,33913*,35643,33915*,35276,35644,36599,35704,35705,45716,45717 

  ................................................................................ 45718,45719,45720,45721,45722,45723-E 

  

NEM2 Net Energy Metering Service ................. 42929,45724,42930,37798,37799,42931,42932,42933, 
 ....................................... 42934,42435,42436,42437,45725,42938,37809,37810,42939,37812,
 ....................................... 37813,42940,45726,37816,42941,37818,37819,42942,45727,45728,
 ............ 45729,45730,45731,45732,45733,45734,45735,45736,45737, 45738, 45739,45740-E 

  

NEMFC Net Energy Metering Service For Fuel Cell Customer-Generators .... 37770,38187,37772,37773, 
 ................................................................................ 37774,37775,32446,32447,37824,38231-E 

  

NEMBIO Net Energy Metering Service for Biogas Customer-Generators .................... 30791,27254,27255, 
 ................................................................................ 26140,27256,26142,27257,26144,37823-E 

  

NEMCCSF Net Energy Metering Service for City and County of San Francisco ........................ 28176,28177, 
 ........................................................................................................................... 28178,28179-E 

  

NEMV Virtual Net Metering for a Multi-Tenant or Multi-Meter Property 
Served at the Same Service Delivery Point ............................. 42055,42056,42057,31549,32806,

 ....................................... 31551,33921,31553,42058,42059,31556,31557,31558,31559,31560,
 .......................................................... 42060,36566,32807,42061,31565,42062,33216,42063-E 

  

NEM2V Virtual Net Energy Metering Service ............................ 42044,37826,37827,37828,42045,46196, 
 ............................................................ 37831,37832,42046,42047,37835,37836,37837,37838, 
 ........................................................ 42048,37840,42049,37842,37843,37844,37845,42050*-E 

(T)  
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SCHEDULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

 

    

 Rate Schedules 
Other 

  

    
NEMVMASH Net Energy Metering – Virtual Net Energy Metering ......................... 31625,33922*,42064,33923, 

 .................................................................................. 46197,33925,31630,36567,31632,31633, 
 ..................................................................... 36568,31635,42065,31637,33217,31639,42066-E 

 
(T) 

 

NEM2VMSH Virtual Net Energy Metering For Multifamily Affordable Housing (MASH/NSHP) 
With Solar Generator(s) ............... 37847,37848,42051,37850,37851,37852,37853,37854,37855,

 .................................... 37856,37857,37858,37859,37860,42052,37862,37863,42053,42054-E 

  

E-ERA Energy Rate Adjustments ................................................................. 45993,44102,44103,44104-E   
RES-BCT Schedule for Local Government Renewable Energy 

Self-Generation Bill Credit Transfer......................................... 37782,37783,37784,37785,37786, 
 ....................................................................................... 37787,37788,37789,37790-37791-E E 

  

E-OBF On-Bill Financing Balance Account (OBFBA)  ...........................................44030, 44031, 44032-E   
E-OBR On-Bill Repayment (OBR) Pilots .................... 34527,34528,34529,34530,34531,34532, 34533-E   
E-SOP Residential Electric SmartMeterTM Opt-Out Program ............................................ 35105,40860-E   
PEVSP Plug-In Electric Vehicle Submetering Pilot – Phase 1 ........... 36571,35261,34249,35262,35263-E   
PEVSP 2 Plug-In Electric Vehicle Submetering Pilot – Phase 2 ......................... 37688,37689,37690,37691 

 .................................................................... 37692,37693,37694,37695,37696,37697, 37698-E 
  

    
    

    
 

 Rate Schedules 
Agricultural 

  

   
AG-1 Agricultural Power ............................... 34541,45927,45928,24221,24222,24223, 45929,25425-E   
AG-R Split-Week Time-of-Use Agricultural Power ...................................... 35785,43166,43293,45937, 

 ............................................................................... 45938,44082,31268,31269, 45939,31271-E 
  

AG-V Short-Peak Time-of-Use Agricultural Power ....................................... 35786,43167,31273,45940, 
 ........................................................... 45941,31276,31277,31278,31279,31280,45942,31282-E 

  

AG-4 Time-of-Use Agricultural Power ................................... 25909,35411,43162,45930,44552,45285, 
 ................................................................................... 45931,45932,30992,30993,30994,30995, 
 ................................................................................. 30996,45933,30998,43163,31000,44489-E 

  

AG-5 Large Time-of-Use Agricultural Power ......................... 25911,35412,43164,45287,45934,45289,
 ........................................................................ 45290,45935,31007,31008,31009,31010,31011,
 ..................................................................... 45936,43673, 43674,43165,31016,35345,44490-E 
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RULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

 

    

 Rules   
    
Rule 01 Definitions .............................. 25914,41423,41424,45657,41426,41427,41428,41429,41430,43251, 

 ............................................ 43252,43253,45708,45709,45710,43892,43893,43894,43895,43896, 
 ............................................ 43897,43898,43899,43900,43901,43902,43903,43904,43905,43906, 

D  ..................................................................................................................... 45658,43908,43909-E   

 
 
 

Rule 02 Description of Service ............................................. 11257,11896,11611,14079,11261,11262,11263, 
 ............................................ 31319,27764,27765,27766,27767,11269,11270,11271,11272,27768, 
 ......................................... 11274,11275,27769,27770,11278,41100,27771,27772,27773,27774-E 

 
 
 

Rule 03 Application for Service ................................................................................................ 27798,27799-E  
Rule 04 Contracts................................................................................................................................ 34614-E  
Rule 05 Special Information Required on Forms ........................................................... 32168,14192,37150-E  
Rule 06 Establishment and Reestablishment of Credit ............................................................ 21155,43018-E  
Rule 07 Deposits ...................................................................................................................... 34200,27800-E  
Rule 08 Notices ....................................................................................... 35234,14145,35235,14146,35236-E  
Rule 09 Rendering and Payment of Bills ............... 35107,43019,43469,46198,40606,27862,33678,44018 -E (T) 
Rule 10 Disputed Bills ................................................................................................... 11308,11309,11310-E  
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APPLICABILITY: This schedule is available to residential customers who have either (1) been 
selected to be auto-transitioned to this rate schedule in April 2018 or (2) voluntarily 
decided to opt-in to the rate.  

Auto-transitioned customers:  As described in PG&E’s Advice Letter 4979-E and 
approved in Resolution E-4846, residential customers are eligible to be auto-
transitioned to this rate unless they qualify for a statutory, operational, or policy 
exclusion as described below.  As a result of the eligibility requirements set forth in 
Public Utilities (PU) Code Section 745, the following customers are categorically 
prohibited from being auto-transitioned to this rate: customers with less than 12 
months of interval data at their current premise; customers on Medical Baseline; 
customers requesting third-party notification; and customers requiring on-site visits 
prior to disconnection.  In addition, the following customers are excluded from being 
auto-transitioned to this rate for operational reasons:  customers in master-metered 
or sub-metered properties; customers already on a TOU rate; all past participants 
in the TOU Opt-In Pilot including its control group; customers without an advanced 
meter capable of registering interval usage; customers with low quality interval 
reads; customers on Direct Access, and customers billed through PG&E’s 
Advanced Billing System.  Unbundled customers served by an existing Community 
Choice Aggregator (CCA) or who will be served by an emerging CCA are also not 
eligible for auto-transition to this rate with the exception being that Marin Clean 
Energy or Sonoma Clean Power have agreed to participate in the auto-transition for 
certain of their customers.  

Opt-In customers: Residential customers who are not eligible for the auto-transition 
for one of the reasons described above or who are not selected for E-TOU-C3 as 
part of the auto-transition may opt-in to the rate with the following exceptions: 
customers without advanced meters capable of registering interval usage and 
customers billed through PG&E’s Advanced Billing System.  

The provisions of Schedule S—Standby Service Special Conditions 1 through 6 
shall also apply to customers whose premises are regularly supplied in part (but not 
in whole) by electric energy from a nonutility source of supply. These customers will 
pay monthly reservation charges as specified under Section 1 of Schedule S, in 
addition to all applicable Schedule E-TOU charges. See Special Conditions 10 and 
11 of this rate schedule for exemptions to standby charges 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Total bundled service charges are calculated using the total rates below. TOU 
period usage is assigned to tiers on a pro-rated basis.  For example, if twenty 
percent of a customer’s usage is in the peak period, then twenty percent of the total 
usage in each tier will be treated as on-peak usage. Customers on this schedule are 
subject to the delivery minimum bill amount shown below applied to the delivery 
portion of the bill (i.e., to all rate components other than the generation rate).  In 
addition, total bundled charges will include applicable generation charges per kWh 
for all kWh usage. 

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall be 
calculated in accordance with Special Condition 7 titled Billing. 
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RATES: 
(Cont’d.) 

E-TOU-C3 TOTAL RATES (T) 

Total Energy Rates ($ per kWh) PEAK  OFF-PEAK  

Summer     
Total Usage $0.39741  (I)  $0.33397  (I)  
Baseline Credit (Applied to Baseline 

Usage Only) 
($0.08539) (R)  ($0.08539) (R)  

     
Winter     

Total Usage $0.31032  (I)  $0.29299  (I)  
Baseline Credit (Applied to Baseline 

Usage Only) 
($0.08539) (R)  ($0.08539) (R)  

       
Delivery Minimum Bill Amount ($ per meter 
per day) 

$0.32854         

       
California Climate Credit (per household, per 
semi-annual payment occurring in the April 
and October bill cycles) 

($27.70)       

       
 
Total bundled service charges shown on customer’s bills are unbundled according to the component 
rates shown below. Where the delivery minimum bill amount applies, the customer’s bill will equal the 
sum of (1) the delivery minimum bill amount plus (2) for bundled service, the generation rate times the 
number of kWh used. For revenue accounting purposes, the revenues from the delivery minimum bill 
amount will be assigned to the Transmission, Transmission Rate Adjustments, Reliability Services, 
Public Purpose Programs, Nuclear Decommissioning, Competition Transition Charges, Energy Cost 
Recovery Amount, DWR Bond, and New System Generation Charges based on kWh usage times the 
corresponding unbundled rate component per kWh, with any residual revenue assigned to Distribution. 
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RATES: 
(Cont’d.) 

 UNBUNDLING OF E-TOU-C3 TOTAL RATES (T) 

Energy Rates by Component ($ per kWh) PEAK  OFF-PEAK 
    

Generation:    
Summer (all usage) $0.17640   (I)  $0.11296   (I) 
Winter (all usage) $0.11994   (I)  $0.10261   (I) 
      

Distribution**:      
Summer (all usage) $0.11147   (I)  $0.11147   (I) 
Winter (all usage) $0.08084   (I)  $0.08084   (I) 
      
      

Conservation Incentive Adjustment (Baseline Usage)  ($0.03606) (R)  
Conservation Incentive Adjustment (Over Baseline Usage)  $0.04933  (I)  
     
Transmission* (all usage)  $0.03595   (I)  

 Transmission Rate Adjustments* (all usage)  $0.00314   (R)  
 Reliability Services* (all usage)  ($0.00066)  (I)  
 Public Purpose Programs (all usage)  $0.01240      
 Nuclear Decommissioning (all usage)  $0.00088      

  Competition Transition Charges (all  usage)  $0.00110      
 Energy Cost Recovery Amount (all usage)  ($0.00057)    
 DWR Bond (all usage)  $0.00580   (I)  
 New System Generation Charge (all usage)**  $0.00217      

                

 

 

 

 

 

 

 

 

 

 

___________________ 
* Transmission, Transmission Rate Adjustments and Reliability Service charges are combined for 

presentation on customer bills. 
** Distribution and New System Generation Charges are combined for presentation on customer 

bills. 
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SPECIAL 
CONDITIONS: 

1. BASELINE (TIER 1) QUANTITIES: The following quantities of electricity are to 
be used to define usage eligible for the baseline credit (also see Rule 19 for 
additional allowances for medical needs): 

 

 BASELINE QUANTITIES (kWh PER DAY)  
  Code B - Basic Quantities  Code H - All-Electric 

Quantities 
  

  
Baseline 

 Summer  Winter  Summer  Winter   

 Territory*  Tier I  Tier I  Tier I  Tier I   
           
 P 14.2  (R) 12.0 (I) 16.0 (R) 27.4 (R)  
 Q 10.3 (I) 12.0 (I) 8.9 (I) 27.4 (R)  
 R 18.6 (I) 11.3 (I) 20.9 (I) 28.1 (R)  
 S 15.8 (I) 11.1 (R) 18.7 (I) 24.9 (R)  
 T 6.8 (R) 8.2   7.5 (R) 13.6 (R)  
 V 7.5 (R) 8.8 (R) 10.9 (R) 16.9 (R)  
 W 20.2 (I) 10.7 (I) 23.6 (I) 20.0 (R)  
 X 10.3 (R) 10.5 (R) 8.9 (R) 15.4 (R)  
 Y 11.0 (I)  12.1 (I) 12.6 (R)  25.3 (R)  
 Z 6.2  8.1 (R) 7.0 (R) 16.5 (R)  
           
   

 2. TIME PERIODS FOR E-TOU-C3:  Times of the year and times of the day are 
defined as follows: 

Summer (service from June 1 through September 30): 

(T) 

 Peak: 4:00 p.m. to 9:00 p.m. All days  
     
 Off-Peak: All other times  
     
 Winter (service from October 1 through May 31):  
     
 Peak: 4:00 p.m. to 9:00 p.m. All days  
     
 Off-Peak: All other times  
     
    
 

 

 

 

 

_______________________ 
* The applicable baseline territory is described in Part A of the Preliminary Statement 
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SPECIAL 
CONDITIONS: 
(Cont’d.) 

3. ALL-ELECTRIC QUANTITIES (Code H):  All-electric quantities are applicable 
to service to customers with permanently-installed electric heating as the 
primary heat source.  If more than one electric meter services a residential 
dwelling unit, the all-electric quantities, if applicable, will be allocated only to 
the primary meter. 

4. SEASONAL CHANGES:  The summer season is June 1 through September 
30 and the winter season is October 1 through May 31.  Bills that include 
seasonal changeover dates will be calculated by multiplying the applicable 
daily baseline quantity and rates for each season by the number of days in 
each season for the billing period. 

5. ADDITIONAL METERS:  If a residential dwelling unit is served by more than 
one electric meter, the customer must designate which meter is the primary 
meter and which is (are) the additional meter(s). Only the basic baseline 
quantities or basic plus medical allowances, if applicable, will be available for 
the additional meter(s). 

6. COMMON-AREA ACCOUNTS:  Common-area accounts that are separately 
metered by PG&E have a one-time option of switching to an applicable 
general service rate schedule by notifying PG&E in writing.  Common-area 
accounts are those accounts that provide electric service to Common Use 
Areas as defined in Rule 1. 

Accounts that switch to a general service tariff will have one, and possibly 
two, opportunities to return to a residential rate schedule.  Please see 
Common-Area Accounts Section of General Service Schedules A-1, A-6, A-
10, and E-19 for more details. 
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SPECIAL 
CONDITIONS: 
(Cont’d.) 

7. BILLING: A customer’s bill is calculated based on the option applicable to the 
customer. 

Bundled Service Customers receive supply and delivery services solely from 
PG&E. The customer’s bill is based on the Total Rates and conditions set forth 
in this schedule.   

Customers will be provided with bill protection for 12 months from the date they 
enroll onto the rate and up to the date they un-enroll from the rate or become 
ineligible, whichever occurs first.  Bill protection shall be calculated based on 
comparing this rate to the standard tiered non-TOU rate, regardless of whether 
or not that was the customer’s immediate prior rate. The only exclusion to this 
rule is that any customer on Schedule NEM2, NEM2V, or NEM2VMSH, also 
known as the NEM 2.0 tariff riders, is not eligible for bill protection, as these 
customers are mandated to be on a time-of-use rate.  To the extent that bill 
protection will require incremental changes to PG&E systems beyond those 
required for normal billing, bill protection will be implemented by PG&E diligently 
as time permits in a manner consistent with smooth operation of the systems 
involved. 

The amount of bill protection is defined as the difference between what the 
customer paid on rate schedule E-TOU-C3 based on their usage and what they 
would have paid on the standard tiered non-TOU rate, schedule E-1. The rate 
from which the customer transferred to E-TOU-C3 is not taken into account for 
this calculation. Bill protection benefits will be computed on a cumulative basis 
at the end of 12 months or when the customer un-enrolls from the rate schedule 
(whichever occurs first), and any applicable credits will be applied to the 
customer’s account on the next regular bill.  Bill protection is applicable to a 
customer only once at a particular premise, even if the customer stays on the 
rate for less than 12 months.  After the customer has completed 12 months on 
this rate schedule, bill protection will no longer apply.     

Customers will receive a bill protection credit automatically, if applicable, under 
any of the circumstances below:  

(a) Customer stops or transfers service. 

(b) Customer moves from PG&E bundled service to Community 
Choice Aggregator (CCA) service. If the customer continues on 
the CCA version of this tariff, they will receive an additional 12 
months of bill protection on the non-generation portion of their 
bill provided the transition happens before the end of the auto-
transition period.  

(c) Customer transitions to Net Energy Metering (Solar Rate). 

(d) Customer opts out of Smart Meter™. 

Customers have been differentiated by those who are being auto-transitioned 
to this rate and who opt-in to this rate.  

1. Auto-transitioned customers: Customers who have been auto- transitioned 
to this rate will receive bill protection for 12 months from the date that they 
are auto-enrolled onto the rate or up to the date that they are unenrolled 
from this rate, whichever occurs first. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
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SPECIAL 
CONDITIONS: 
(Cont’d.) 

 

2. Opt-in customers:  All bundled PG&E customers who are eligible to enroll 
on this rate will receive bill protection for 12 months from the date that they 
enroll onto the rate or up to the date that they are unenrolled from this rate, 
whichever occurs first.  Customers must enroll onto the rate before April 2019 
to receive bill protection.  

Transitional Bundled Service Customers take transitional bundled service as 
prescribed in Rules 22.1 and 23.1, or take bundled service prior to the end of the 
six (6) month advance notice period required to elect bundled portfolio service as 
prescribed in Rules 22.1 and 23.1.  These customers shall pay charges for 
transmission, transmission rate adjustments, reliability services, distribution, 
conservation incentive adjustment, nuclear decommissioning, public purpose 
programs, New System Generation Charges, the applicable Cost Responsibility 
Surcharge (CRS) pursuant to Schedule DA CRS or Schedule CCA CRS, and 
short-term commodity prices as set forth in Schedule TBCC. 

Community Choice Aggregation and Direct Access (CCA/DA) Customers 
receive solely delivery services from PG&E. The customer’s bill is based on the 
delivery rate components and conditions set forth in this schedule along with the 
generation rate components determined by either their CCA or DA provider.   

CCA/DA customers purchase energy from their non-utility provider and continue 
receiving delivery services from PG&E.  Bills are equal to the sum of charges for 
transmission, transmission rate adjustments, reliability services, distribution, 
conservation incentive adjustment, public purpose programs, nuclear 
decommissioning, New System Generation Charges, the franchise fee surcharge, 
and the applicable CRS.  The CRS is equal to the sum of the individual charges 
set forth below.  Exemptions to the CRS, including exemptions for Medical 
Baseline and continuous DA service, are set forth in Schedules DA CRS and CCA 
CRS. 

 DA / CCA CRS  
Energy Cost Recovery Amount Charge (per kWh) ($0.00057)     
DWR Bond Charge (per kWh) $0.00580  (I)  
CTC Charge (per kWh) $0.00110     
    
Power Charge Indifference Adjustment (per kWh)    
            2009 Vintage $0.02105     
            2010 Vintage $0.02450     
            2011 Vintage $0.02553     

2012 Vintage $0.02674     
2013 Vintage $0.02695     
2014 Vintage $0.02698     
2015 Vintage $0.02706     
2016 Vintage $0.02695     
2017 Vintage $0.02701     
2018 Vintage $0.02709     
2019 Vintage $0.02979     
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SPECIAL 
CONDITIONS: 
(Cont’d.) 

CCA/DA customers will be provided with bill protection for 12 months from the date 
they enroll onto the rate or up to the date they un-enroll from the rate, whichever 
occurs first.  The only exception to this rule is that any customer on Schedule 
NEM2, NEM2V, or NEM2VMSH, also known as the NEM 2.0 tariff riders, is not 
eligible for bill protection, as these customers are mandated to be on a time-of-use 
rate.   

The amount of CCA/DA bill protection is defined as the difference in non-
generation charges between what the customer paid on rate schedule E-TOU-C3 
based on their usage and what they would have paid on the standard tiered non-
TOU rate, schedule E-1.  The rate from which the customer transferred to 
E-TOU-C-3 is not taken into account for this calculation. Bill protection benefits will 
be computed on a cumulative basis at the end of 12 months or when the customer 
un-enrolls from the rate schedule (whichever occurs first), and any applicable 
credits will be applied to the customer’s account on the next regular bill.  Bill 
protection is applicable to a customer only once at a particular premise, even if the 
customer stays on the rate for less than 12 months.  After the customer has 
completed 12 months on this rate schedule, bill protection will no longer apply.     

CCA/DA customers will receive a bill protection credit automatically, if applicable, 
under any of the circumstances below:  

(a) Customer stops or transfers service. 

(b) Customer moves from Community Choice Aggregator 
(CCA) to PG&E bundled service. If the customers still 
plans to continue on this tariff, they will receive an 
additional 12 months of bill protection on their bill 
provided the transition happen before the end of the 
auto-transition period.  

(c) Customer transitions to Net Energy Metering (Solar 
Rate). 

(d) Customer opts out of Smart Meter™.  

CCA/DA customers have been differentiated by those who are being auto- 
transitioned to this rate and who opt-in to this rate. 

 

 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
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SPECIAL 
CONDITIONS: 
(Cont’d.) 

 
1. Auto-transitioned customers: Certain customers being served by 

Marin Clean Energy (MCE) and Sonoma Clean Power (SCP) who 
have been auto-transitioned to this rate will receive bill protection for 
12 months from the date that they are auto-enrolled onto the rate or 
up to the date that they are unenrolled from this rate, whichever 
occurs first.  

2. Opt-in customers:  All CCA/DA customers who are eligible to enroll 
on this rate receive bill protection for 12 months from the date that 
they enroll onto the rate or up to the date that they are unenrolled 
from this rate, whichever occurs first. Opt-in customers have to enroll 
onto the rate before the end of the auto-transition period to receive 
bill protection.  

8.     SOLAR GENERATION FACILITIES EXEMPTION: Customers who utilize 
solar generating facilities which are less than or equal to one megawatt to 
serve load and who do not sell power or make more than incidental export of 
power into PG&E’s power grid and who have not elected service under 
Schedule NEM, will be exempt from paying the otherwise applicable standby 
reservation charges. 

 

9. DISTRIBUTED ENERGY RESOURCES EXEMPTION: Any customer under a 
time-of-use rate schedule using electric generation technology that meets the 
criteria as defined in Electric Rule 1 for Distributed Energy Resources is 
exempt from the otherwise applicable standby reservation charges. 
Customers qualifying for this exemption shall be subject to the following 
requirements. Customers qualifying for an exemption from standby charges 
under PU Code Sections 353.1 and 353.3, as described above, must take 
service on a time of use (TOU) schedule in order to receive this exemption 
until a real-time pricing program, as described in PU Code 353.3, is made 
available. Once available, customers qualifying for the standby charge 
exemption must participate in the real-time program referred to above. 
Qualification for and receipt of this distributed energy resources exemption 
does not exempt the customer from metering charges applicable to time-of-
use (TOU) and real-time pricing, or exempt the customer from reasonable 
interconnection charges, non-bypassable charges as required in Preliminary 
Statement BB - Competition Transition Charge Responsibility for All 
Customers and CTC Procurement, or obligations determined by the 
Commission to result from participation in the purchase of power through the 
California Department of Water Resources, as provided in PU Code Section 
353.7. 

10. DWR BOND CHARGE: The Department of Water Resources (DWR) Bond 
Charge was imposed by California Public Utilities Commission Decision 02 
10 063, as modified by Decision 02-12-082, and is property of DWR for all 
purposes under California law. The Bond Charge applies to all retail sales, 
excluding CARE and Medical Baseline sales. The DWR Bond Charge (where 
applicable) is included in customers’ total billed amounts. 
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RATES: 
(Cont’d.) 

For Benefitting Accounts on general service OASs, the “Average Rate Limiter” 
and all other demand charges will be based on the demand in kilowatts as 
measured only on the energy being consumed at the Benefitting Account from 
PG&E. The power factor, when it applies on the OAS, will be based on the 
energy consumed at the Benefitting Account from PG&E and the average power 
factor over the past 12 billing months of operation prior to starting on NEM2V. A 
Benefitting Account, without 12 billing months of power factor history, will have 
its power factor estimated based on the nature of the connected loads and their 
hours of operation. Power factor will be subsequently applied to the bill at the 
Benefitting Account until the Qualified Customer demonstrates to PG&E’s 
satisfaction that adequate correction had been provided. PG&E will continue to 
monitor and review the power factor and if warranted, change the power factor 
correction on the Benefitting Account’s bills. 

Charges for energy (kWh) at the Benefitting Account supplied by PG&E, ESP or 
CCA, as applicable, will be calculated in accordance with Billing (Special 
Condition 3 below). 

For DA or CCA Service Qualified Customers being billed under Consolidated 
PG&E Billing service, the ESP or CCA is responsible for providing the billing 
information regarding the applicable generation related bill charges or credits to 
PG&E on a timely basis. 

Customers must receive service on a TOU rate schedule, with no exceptions 
and no option to opt-out to an underlying rate that is not time differentiated, at 
the time the Customer begins service on this tariff.  

At the time the Generator Account Customer completes its interconnection 
application and receives approval from PG&E to operate, all accounts in the 
NEM2V Arrangement already on a TOU rate shall be permitted to remain on 
their current TOU rate. If any account is not currently taking service on a TOU 
rate, it will be defaulted to E-TOU-C3 if it is a residential account or to the TOU 
version of their current rate for all other classes. If defaulted due to not being on 
a TOU rate, the rate can subsequently be changed to another applicable TOU 
rate by contacting PG&E, effective on the eligible customers subsequent billing 
period. 

Residential Customers on this tariff, who are required to take TOU rates prior to 
the implementation of default TOU rates for residential customers, and who are 
on any TOU rate (including a TOU pilot rate) prior to the implementation of 
default residential TOU rates, have the option to stay on that TOU rate for a 
period of five years from the date the customer commences the TOU rate. 

The Owner of the Generator Account served under this schedule will be billed 
under the TOU OAS that contains the applicable customer-, minimum- and/or 
meter charges. Qualified Customers who have elected to pay a one-time fee for 
the installation of a TOU meter pursuant to Special Condition 1.a.(2) of this 
Schedule NEM2V will be placed on an OAS that does not contain a meter 
charge. If the Owner elects the monthly meter charge option pursuant to Special 
Condition 1.a.(2), the Generator Account shall be placed on an OAS containing a 
meter charge. The Owner at the Generator Account served under this schedule 
is responsible for all charges from its OAS including monthly minimum charges, 
customer charges, meter charges, facilities charges, demand charges and 
surcharges, as well as the charges in this Schedule NEM2V, including those in 
Special Conditions 1.a and 2, where applicable. 
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RATES: The rate and charges at each Customer Load Account and the Generator 
Account under this schedule will be in accordance with its PG&E otherwise-
applicable metered rate schedule (OAS). The customer at each Customer Load 
Account or Generator Account served under this schedule is responsible for all 
charges from its TOU OAS including monthly minimum charges, customer 
charges, meter charges, facilities charges, demand charges, surcharges and 
non bypassable charges. 

Customers must receive service on a TOU rate schedule, with no exceptions 
and no option to opt-out to an underlying rate that is not time differentiated, at 
the time the Customer begins service on this tariff. 

At the time the Generator Account Customer completes its interconnection 
application and receives approval from PG&E to operate, all accounts in the 
NEM2VMSH Arrangement already on a TOU rate shall be permitted to remain 
on their current TOU rate. If any account is not currently taking service on a TOU 
rate, it will be defaulted to E-TOU-C3 if it is a residential account or to the TOU 
version of their current rate for all other classes. If defaulted due to not being on 
a TOU rate, the rate can subsequently be changed to another applicable TOU 
rate by contacting PG&E, effective on the eligible customers subsequent billing 
period. 

Residential Customers on this tariff, who are required to take TOU rates prior to 
the implementation of default TOU rates for residential customers, and who are 
on any TOU rate (including a TOU pilot rate) prior to the implementation of 
default residential TOU rates, have the option to stay on that TOU rate for a 
period of five years from the date the customer commences the TOU rate. 

For Generator and Common Area Accounts on general service OASs, the 
“Average Rate Limiter” and all other demand charges will be based on the 
demand in kilowatts as measured only on the energy being consumed at the 
Common Area Account or Generator Account from PG&E. The power factor, 
when it applies on the OAS, will be based on the energy consumed at the 
Account from PG&E and the average power factor over the past 12 billing 
months of operation prior to starting on NEM2VMSH. A Generator or Common 
Area Account, without 12 billing months of power factor history, will have its 
power factor estimated based on the nature of the connected loads and their 
hours of operation. Power factor will be subsequently applied to the bill at the 
Generator or Common Area Account until the customer demonstrates to PG&E’s 
satisfaction that adequate correction had been provided. PG&E will continue to 
monitor and review the power factor and if warranted, change the power factor 
correction on the Generator or Common Area Account’s bills. 

Charges for energy (kWh) supplied to a Load Account by PG&E, an ESP or a 
CCA, as applicable, will be calculated in accordance with Billing (Special 
Condition 2, below). 

For each Service Account, the energy rates and customer charges will be in 
accordance with their OAS. For a DA or a CCA Service Customer Load Account 
being billed under Consolidated PG&E Billing service, the ESP or CCA is 
responsible for providing the billing information regarding the applicable 
generation related bill charges or credits to PG&E on a timely basis. 

Generator Accounts eligible for service under NEM2VMSH are exempt from the 
requirements of Schedule S – Standby Service. 
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F. CLOSING BILL PAYABLE ON PRESENTATION 

Closing bills are due upon presentation.  Before service will be connected or reconnected, 
PG&E may require payment of all outstanding bills, including deposits, special bills or 
reconnection fees. 

G. BUDGET BILLING 

Residential and small commercial customers whose energy is supplied and billed by PG&E on 
Rate Schedules:  E-1, EL-1, E-6, EL-6, EM, EML, ES, ESL, ESR, ESRL, ET, ETL, E-TOU, 
E-TOU-C, EL-TOU, EV, A1, A-6, B-1 and B-6 and wish to minimize variations in monthly bills, 
may elect to participate in the Budget Billing.  This plan is detailed as follows: 

1. A Customer can join the plan in any month of the year.  The plan will remain in 
effect until it is terminated by PG&E or the customer. 

2. Participation is subject to approval by PG&E. 

3. Meters will be read and billed at regular intervals. 

4. Customers will be expected to pay the Budget Billing amount shown due. 

5. The Budget Billing amount will be one-twelfth of the annual bill as estimated by 
PG&E, based on the customer’s historical billings for the most recent year at the 
time of the calculation, or, if that is not available, the usage pattern of either the 
premises comparable customers similarly situated. 

6. Budget Billing amounts will be reviewed at least three times a year and adjusted 
no more than three times in a year if required to reduce the likelihood of a large 
imbalance between actual charges and Budget Billing charges.  Customers will be 
notified on their bill of any change in the Budget Billing amount. 

7. Participants are subject to removal from the plan and subject to termination of 
service if a bill containing a prior unpaid Budget Billing amount becomes 
delinquent as defined in Rule 11. 
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