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January 23, 2020 
 
  

Advice 5743-E 
(Pacific Gas and Electric Company ID U 39 E) 

 
 
Public Utilities Commission of the State of California 
 

Subject: Clean-Up of Electric Rate Schedule E-TOU 
 

Purpose 
 
Pacific Gas and Electric Company (PG&E) hereby submits for revisions to Electric Rate 
Schedule E-TOU – Residential Time-of-Use Service. The affected tariff sheets are 
listed on the enclosed Attachment 1. 
 

Background 
 
The purpose of this advice letter is to consolidate language in Electric Rate Schedule E-
TOU that was approved in multiple advice letters. 
 
On October 9, 2019, PG&E submitted advice letter 5654-E to implement changes to 
PG&E’s residential time-of-use (TOU) Schedule E-TOU, Option A (Schedule E-TOU-A) 
directed by the California Public Utilities Commission (CPUC or Commission) in 
Decision (D.)19-07-004.  On December 10, 2019, the CPUC issued a Disposition Letter 
approving advice letter 5654-E with an effective date of January 1, 2020.1 
 
On October 9, 2019, PG&E submitted advice letter 5655-E to implement changes to 
PG&E’s residential time-of-use (TOU) Schedule E-TOU, Option B (Schedule E-TOU-B) 
directed by the CPUC in D.19-07-004.  On January 10, 2020, the Commission issued a 
Disposition Letter approving advice letter 5655-E with an effective date of May 1, 2020.2 
 
This advice letter does not propose any new modifications to Electric Rate Schedule E-
TOU.  PG&E is merely consolidating tariff language that has already been submitted 
with and approved by the Commission. 
 

                                            
1 https://www.pge.com/tariffs/assets/pdf/adviceletter/ELEC_5654-E.pdf  
2 https://www.pge.com/tariffs/assets/pdf/adviceletter/ELEC_5655-E.pdf 
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The submittal would not increase any current rate or charge, cause the withdrawal of 
service, or conflict with any rate schedule or rule. 
 

Protests 
 
Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than February 12, 2020, which is 20 days after the date of this 
submittal.  Protests must be submitted to: 
 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, 
if possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  
 

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 
 

Any person (including individuals, groups, or organizations) may protest or respond to 
an advice letter (General Order 96-B, Section 7.4).  The protest shall contain the 
following information: specification of the advice letter protested; grounds for the 
protest; supporting factual information or legal argument; name, telephone number, 
postal address, and (where appropriate) e-mail address of the protestant; and 
statement that the protest was sent to the utility no later than the day on which the 
protest was submitted to the reviewing Industry Division (General Order 96-B, Section 
3.11). 
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Effective Date 
 
PG&E requests that this Tier 1 advice submittal become effective on May 1, 2020. 
 

Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the 
parties on the service lists for A.17-12-011, A.17-12-012, and A.17-12-013.  Address 
changes to the General Order 96-B service list should be directed to PG&E at email 
address PGETariffs@pge.com.  For changes to any other service list, please contact 
the Commission’s Process Office at (415) 703-2021 or at 
Process_Office@cpuc.ca.gov.  Send all electronic approvals to PGETariffs@pge.com.  
Advice letter filings can also be accessed electronically at: http://www.pge.com/tariffs/. 
 
 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc: Service Lists A.17-12-011, A.17-12-012, and A.17-12-013 
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Attachment 1 
Advice 5743-E 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling 
Cal P.U.C. 
Sheet No. 

 

Page 1 of 1 

 

46110-E ELECTRIC SCHEDULE E-TOU 
RESIDENTIAL TIME-OF-USE SERVICE 
Sheet 1 

45512-E 

46111-E ELECTRIC TABLE OF CONTENTS 
Sheet 1 

46108-E 

46112-E ELECTRIC TABLE OF CONTENTS 
Sheet 3 

46080-E 

 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 46110-E 
Cancelling Revised Cal. P.U.C. Sheet No. 45512-E 
   
   

 
 ELECTRIC SCHEDULE E-TOU Sheet 1  

RESIDENTIAL TIME-OF-USE SERVICE  
  

 
 

 

    (Continued) 

Advice 5743-E Issued by Submitted January 23, 2020 

Decision  Robert S. Kenney Effective May 1, 2020 

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

APPLICABILITY: This voluntary schedule is available to residential customers on an opt-in 
basis.  There are two Schedule E-TOU options:  tiered Option A with a 
baseline credit and peak hours from 3:00 p.m. to 8:00 p.m. on non-holiday 
weekdays year-round, and non-tiered Option B with peak hours from 4:00 p.m. 
to 9:00 p.m. on non-holiday weekdays year-round.  Option A is closed to new 
customers effective January 1, 2020 and will be eliminated effective 
September 30, 2020.  Option B is subject to an initial enrollment cap of 
225,000 customers.  Option B is closed to new customers effective May 1, 
2020 and will be eliminated effective October 31, 2025. 

The provisions of Schedule S—Standby Service Special Conditions 1 through 
6 shall also apply to customers whose premises are regularly supplied in part 
(but not in whole) by electric energy from a nonutility source of supply.  These 
customers will pay monthly reservation charges as specified under Section 1 
of Schedule S, in addition to all applicable Schedule E-TOU charges.  See 
Special Conditions 10 and 11 of this rate schedule for exemptions to standby 
charges. 

 
 
 
 
 
 
 

(N) 
(N) 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Total bundled service charges are calculated using the total rates below.  For 
tiered Option A, peak and off-peak usage is assigned to tiers on a pro-rated 
basis.  For example, if twenty percent of a customer’s usage is in the peak 
period, then twenty percent of the total usage in each tier will be treated as on-
peak usage.   Customers on this schedule are subject to the delivery minimum 
bill amount shown below applied to the delivery portion of the bill (i.e. to all rate 
components other than the generation rate). In addition, total bundled charges 
will include applicable generation charges per kWh for all kWh usage.     

For Option A customers receiving a medical baseline allowance, no portion of 
the rates paid shall be used to pay the DWR Bond charge.  For these 
customers, the Conservation Incentive Adjustment is calculated residually 
based on the total rate less the sum of:  Transmission, Transmission Rate 
Adjustments, Reliability Services, Distribution, Generation, Public Purpose 
Programs, Nuclear Decommissioning, Competition Transition Charges (CTC), 
New System Generation Charges, and Energy Cost Recovery Amount. 
Customers receiving a medical baseline allowance shall also receive a 50 
percent discount on the delivery minimum bill amount shown below. 

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall 
be calculated in accordance with Special Condition 8 titled Billing. 
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 Revised Cal. P.U.C. Sheet No. 46111-E 
Cancelling Revised Cal. P.U.C. Sheet No. 46108-E 
   
   

 
 ELECTRIC TABLE OF CONTENTS Sheet 1  

  
  

 
 

 

    (Continued) 

Advice 5743-E Issued by Submitted January 23, 2020 

Decision  Robert S. Kenney Effective May 1, 2020 

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

  TABLE OF CONTENTS 
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    (Continued) 

Advice 5743-E Issued by Submitted January 23, 2020 

Decision  Robert S. Kenney Effective May 1, 2020 

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

SCHEDULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

 

    

 
Rate Schedules 

Residential (Cont’d)  

 

    
E-AMDS Experimental Access to Meter Data Services ................................................................... 28367-E   
E-FERA Family Electric Rate Assistance ................................................................. 40216,42201,29288-E   
E-RSMART Residential SMARTRATE Program ...................................... 40857,40051,35350,35351,43930-E   
EE Service to Company Employees ...................................................................................... 24091-E   
E-EFLIC Energy Financing Line Item Charge (EFLIC) Pilot ................ 35599,35600,35601,35602,35603-E   
E-TOU Residential Time-of-Use Service ........................................................ 46110,45996,45997,45998, 

 ..................................................................................................... 43413,36504,40864,45999-E 
(T)  

E-TOU-C3 Residential Time-Of-Use (Peak Pricing 4 - 9 p.m. Every Day)  ..................... 42075,46000,46001, 
 ................................................................................43414,42079,43054,46002,43056,43057-E 

  

    
EL-TOU Residential CARE Program Time-of-Use Service .............................. 36507,46007,46008,46009, 

 ..................................................................................................... 43418,36512,40873,44613-E 
  

    
EL-TOU-C3 Residential CARE Program Time-Of-Use (Peak Pricing 4 - 9 p.m. Every Day)  ....... 42084,46010, 

 ..................................................................... 46011,43419,42088,43058,44616,43060,42092-E 
  

EL-1 Residential CARE Program Service ..................................... 46003,46004,45329,45330,44606-E   
EL-6 Residential CARE Time-of-Use Service .......... 36614,46005,46006,43417,36519,40869,44609-E   
EM Master-Metered Multifamily Service ...........................46012,46013,45340,45341,46014,28723-E   
EM-TOU Residential Time of Use Service ................................35229,46015,46016,43422,40879,46017-E   
EML Master-Metered Multifamily CARE Program Service ............ 46018,46019,45346,45347,28768-E   
EML-TOU Residential CARE Program Time of Use ......... 28217,46020,46021,45349,43424,40884,44628-E   
ES Multifamily Service......................................................46022,46023,45352,45353,46024,28727-E   
ESL Multifamily CARE Program Service ............................46025,46026,45356,45357,46027,28773-E   
ESR Residential RV Park and Residential Marina Service ..................................................................... 

 ................................................................................... 46028,46029,45360,45361,46030,28731-E 
  

ESRL Residential RV Park and Residential Marina CARE Program Service ...........................................  
  ................................................................................46031,46032,45364,40897,46033,28778-E 

  

ET Mobilehome Park Service ................................ 46034,46035,45367,45368,46036,35231,28736-E   
ETL Mobilehome Park CARE Program Service ......................................... 46037,46038,45371,45372, 

 ................................................................................................................ 46039,35232,28783-E 
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Redline Tariff 
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 Revised Cal. P.U.C. Sheet No. 45512-E 
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RESIDENTIAL TIME-OF-USE SERVICE  
  

 
 

 
    (Continued) 

Advice 5654-E Issued by Submitted October 9, 2019 
Decision D. 19-07-004 Robert S. Kenney Effective January 1, 2020 
 Vice President, Regulatory Affairs Resolution  
     

 
 

 

APPLICABILITY: This voluntary schedule is available to residential customers on an opt-in 
basis.  There are two Schedule E-TOU options:  tiered Option A with a 
baseline credit and peak hours from 3:00 p.m. to 8:00 p.m. on non-holiday 
weekdays year-round, and non-tiered Option B with peak hours from 4:00 p.m. 
to 9:00 p.m. on non-holiday weekdays year-round.  Option A is closed to new 
customers effective January 1, 2020 and will be eliminated effective 
September 30, 2020.  Option B is subject to an initial enrollment cap of 
225,000 customers.  Option B is closed to new customers effective May 1, 
2020 and will be eliminated effective October 31, 2025. 

The provisions of Schedule S—Standby Service Special Conditions 1 through 
6 shall also apply to customers whose premises are regularly supplied in part 
(but not in whole) by electric energy from a nonutility source of supply.  These 
customers will pay monthly reservation charges as specified under Section 1 
of Schedule S, in addition to all applicable Schedule E-TOU charges.  See 
Special Conditions 10 and 11 of this rate schedule for exemptions to standby 
charges. 

 
 
 
 
 
 
 

(N) 
(N) 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Total bundled service charges are calculated using the total rates below.  For 
tiered Option A, peak and off-peak usage is assigned to tiers on a pro-rated 
basis.  For example, if twenty percent of a customer’s usage is in the peak 
period, then twenty percent of the total usage in each tier will be treated as on-
peak usage.   Customers on this schedule are subject to the delivery minimum 
bill amount shown below applied to the delivery portion of the bill (i.e. to all rate 
components other than the generation rate). In addition, total bundled charges 
will include applicable generation charges per kWh for all kWh usage.     

For Option A customers receiving a medical baseline allowance, no portion of 
the rates paid shall be used to pay the DWR Bond charge.  For these 
customers, the Conservation Incentive Adjustment is calculated residually 
based on the total rate less the sum of:  Transmission, Transmission Rate 
Adjustments, Reliability Services, Distribution, Generation, Public Purpose 
Programs, Nuclear Decommissioning, Competition Transition Charges (CTC), 
New System Generation Charges, and Energy Cost Recovery Amount. 
Customers receiving a medical baseline allowance shall also receive a 50 
percent discount on the delivery minimum bill amount shown below. 

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall 
be calculated in accordance with Special Condition 8 titled Billing. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

  
 



PG&E Gas and Electric 
Advice Submittal List 
General Order 96-B, Section IV 

Pioneer Community Energy 
Praxair 

Redwood Coast Energy Authority
Regulatory & Cogeneration Service, Inc. 
SCD Energy Solutions 

SCE 
SDG&E and SoCalGas 

SPURR 
San Francisco Water Power and Sewer 
Seattle City Light  
Sempra Utilities 
Southern California Edison Company 
Southern California Gas Company 
Spark Energy 
Sun Light & Power 
Sunshine Design 
Tecogen, Inc. 
TerraVerde Renewable Partners 
Tiger Natural Gas, Inc. 

TransCanada 
Troutman Sanders LLP 
Utility Cost Management 
Utility Power Solutions 
Utility Specialists 

Verizon 
Water and Energy Consulting Wellhead 
Electric Company 
Western Manufactured Housing 
Communities Association (WMA) 
Yep Energy 

AT&T 
Albion Power Company 
Alcantar & Kahl LLP 

Alta Power Group, LLC
Anderson & Poole 

Atlas ReFuel 
BART 

Barkovich & Yap, Inc. 
P.C. CalCom Solar
California Cotton Ginners & Growers Assn
California Energy Commission
California Public Utilities Commission
California State Association of Counties
Calpine

Cameron-Daniel, P.C.
Casner, Steve
Cenergy Power
Center for Biological Diversity

Chevron Pipeline and Power
City of Palo Alto

City of San Jose 
Clean Power Research 
Coast Economic Consulting 
Commercial Energy 
County of Tehama - Department of Public 
Works 
Crossborder Energy 
Crown Road Energy, LLC 
Davis Wright Tremaine LLP 
Day Carter Murphy 

Dept of General Services 
Don Pickett & Associates, Inc.
Douglass & Liddell 

Downey & Brand 
East Bay Community Energy
Ellison Schneider & Harris LLP 
Energy Management Service

Engineers and Scientists of California
Evaluation + Strategy for Social 
Innovation 
GenOn Energy, Inc. 
Goodin, MacBride, Squeri, Schlotz & 
Ritchie 
Green Charge Networks 
Green Power Institute 
Hanna & Morton 
ICF 

IGS Energy
International Power Technology 
Intestate Gas Services, Inc. 
Kelly Group 
Ken Bohn Consulting 
Keyes & Fox LLP 
Leviton Manufacturing Co., Inc. Linde 
Los Angeles County Integrated 
Waste Management Task Force 
Los Angeles Dept of Water & Power 
MRW & Associates 
Manatt Phelps Phillips 
Marin Energy Authority 
McKenzie & Associates 

Modesto Irrigation District 
Morgan Stanley 
NLine Energy, Inc. 
NRG Solar 

Office of Ratepayer Advocates 
OnGrid Solar
Pacific Gas and Electric Company 
Peninsula Clean Energy


