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October 9, 2019 
 
  
Advice 5654-E 
(Pacific Gas and Electric Company ID U 39 E) 
 
 
Public Utilities Commission of the State of California 
 
Subject: Tariff Changes per Decision 19-07-004 (Schedule E-TOU-A) 
 
Purpose 
 
This advice letter contains tariff language and proposed effective dates to implement 
changes to PG&E’s residential time-of-use (TOU) Schedule E-TOU, Option A 
(Schedule E-TOU-A) directed by the California Public Utilities Commission (CPUC or 
Commission) in Decision (D.)19-07-004. This advice letter is being submitted 
concurrently with Advice 5653-E and Advice 5655-E, which contain tariff language for 
other rate changes approved in D.19-07-004. 
 
Background 
 
On July 11, 2019, the Commission issued D.19-07-004 in Phase IIB of the 2018 Rate 
Design Window (RDW) Applications filed by PG&E, Southern California Edison (SCE), 
and San Diego Gas and Electric Company (SDG&E).1  D.19-07-004 directed PG&E to 
eliminate its existing Schedule E-TOU-A rate and move customers who are on that rate 
to its new default time-of-use (TOU) rate, Schedule E-TOU-C.  PG&E is submitting this 
advice letter to implement those directives.   
 
Proposed Rate Changes 
 

1. Schedule E-TOU-A 
 
D.19-07-004 approved PG&E’s proposal to eliminate its Schedule E-TOU-A, 
given its similarity to the new approved default TOU rate, Schedule E-TOU-C.  
Specifically, Ordering Paragraph (OP) 9 of the decision directs PG&E to transition 
existing E-TOU-A customers to E-TOU-C around June 2020, OP 10 requires that 
these customers be provided with advance notice of this transition (along with a 
comparison of other available rates) around April 2020, and OP 11 directs PG&E 

                                            
1 Applications 17-12-011, 17-12-012, and 17-12-013.   
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to eliminate Schedule E-TOU-A after all the existing customers have been 
migrated to new rates.   
 
Consistent with OP 9, PG&E proposes to transition existing E-TOU-A customers 
to E-TOU-C during each customer’s July 2020 billing cycle, unless the customer 
requests a different available rate.  Consistent with OP 10, PG&E will send a 
letter, which includes a comparison of other available rates, to all E-TOU-A 
customers notifying them of the upcoming transition to E-TOU-C.  Customers who 
do not wish to move to E-TOU-C may select any other available residential rate 
for which they are eligible.  Finally, consistent with OP 11, PG&E proposes to 
eliminate Schedule E-TOU-A on September 30, 2020. 
 
For a subset of PG&E’s E-TOU-A customers who do not have interval meters, in 
order to transition them to E-TOU-C PG&E requires physical access to the 
customer’s meter (to re-program it, or replace it, so that it reflects the different 
TOU periods on E-TOU-C).  If such a customer has not provided PG&E physical 
access to the meter within 120 days of PG&E sending its notification letter, PG&E 
will transition the customer to tiered Schedule E-1.  This approach is generally 
consistent with how PG&E previously eliminated Schedule E-7.2   
 
In D.15-11-013 (in PG&E’s 2015 RDW proceeding, A.14-11-014), the 
Commission previously approved a settlement calling for the Schedule E-TOU-A 
weekday peak hours to change on January 1, 2020 from the current 3 p.m. to 8 
p.m. period to a new 4 p.m. to 9 p.m. period.3  Schedule E-TOU-A customers 
were made aware of this future change in TOU time periods at the time they 
enrolled on the rate.  Nonetheless, in lieu of making this change to the TOU time 
periods on a rate that will soon after be eliminated, PG&E proposes instead to (a) 
close E-TOU-A to new enrollment on January 1, 2020 and (b) allow existing 
customers on E-TOU-A to keep their 3 p.m. to 8 p.m. weekday peak hours until 
they are transitioned off the rate beginning in July 2020.  This would allow existing 
customers to keep their earlier peak period hours for an additional six months 
longer than was envisioned in the 2015 RDW settlement. 
 

2. Other Items 
 
In D.19-07-004, the Commission also directed PG&E to monitor enrollment in 
SmartRateTM subsequent to the implementation of the changes approved by the 
decision.  As PG&E reported in its Reply Brief during the proceeding, “because of 
the very high volume of billing system programming for not only the entire suite of 
default TOU and other rate proposals in this proceeding, plus the many other rate 
changes stemming from the GRC Phase II and other proceedings, PG&E may 
need to be flexible in the timing of implementation of the changes adopted here 

                                            
2 See pp. 11-12 of the “Settlement Agreement on Residential Time-of-Use Rate Issues in PG&E’s 2015 
Rate Design Window Proceeding (A.14-11-014)” approved by the Commission in D.15-11-013. 
3 See D.15-11-013, p. 11.  These hours apply on non-holiday weekdays. 
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for SmartRate, as PG&E noted when its SmartRate proposals were put into 
Phase IIB rather than Phase IIA as had been proposed by PG&E.”4  PG&E will 
report on SmartRate enrollment via a Tier 1 Advice Letter once the SmartRate 
changes have been implemented. 
 

3. Proposed Tariff Sheets 
 
In Attachment 1, PG&E presents modification to the current Schedule E-TOU 
tariff language to implement the changes to Option A described in Section 1.  
PG&E also presents similar modifications to Schedule EL-TOU, the discounted 
version of Schedule E-TOU for customers on the California Alternate Rates for 
Energy (CARE) program.5  Finally, PG&E presents modifications to other tariff 
sheets listed below: 
 

Electric Schedule NEM2V 
Electric Schedule NEM2VMSH 

 
These other tariffs currently have references to Electric Schedule E-TOU-A.  
Given that E-TOU-A will be eliminated, PG&E proposes to change those two tariff 
sheets to reference Schedule E-TOU-C3 instead.6  
 
For your convenience redline versions of the tariff revisions are included as 
Attachment 2. 
 
PG&E requests that Energy Division approve the language changes to Schedules 
E-TOU and EL-TOU by December 15, 2019, to become effective January 1, 
2020.   
 

Protests 
 
Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than October 29, 2019, which is 20 days after the date of this 
submittal.  Protests must be submitted to: 
 

 

                                            
4 See “Reply Brief of Pacific Gas and Electric on Phase IIB Issues,” March 8, 2019, p. 33 (footnote 110).  
5 Along with all of PG&E’s other CARE rates, and in accordance with Advice 5638-E (submitted 
September 18, 2019) and D.18-12-004, Schedule EL-TOU will be eliminated on March 1, 2020, at which 
point CARE discounts will be provided to eligible CARE customers via the CARE rider rate, Schedule D-
CARE. 
6 As described in Advice Letter 5653-E, in mid-February 2020, PG&E will submit a Tier 1 advice letter to 
change the name of Schedule E-TOU-C3 to Schedule E-TOU-C and to update the rates.  In that advice 
letter, PG&E will also change the references in Schedules NEM2V and NEM2VMSH, and in Electric Rule 
1, to refer to Schedule E-TOU-C.   
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CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, 
if possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  
 

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 
 

Any person (including individuals, groups, or organizations) may protest or respond to 
an advice letter (General Order 96-B, Section 7.4).  The protest shall contain the 
following information: specification of the advice letter protested; grounds for the 
protest; supporting factual information or legal argument; name, telephone number, 
postal address, and (where appropriate) e-mail address of the protestant; and 
statement that the protest was sent to the utility no later than the day on which the 
protest was submitted to the reviewing Industry Division (General Order 96-B, Section 
3.11). 
 
Effective Date 
 
Pursuant to General Order 96-B, Industry Rule 5.1, PG&E requests that this Tier 2 
advice letter submittal become effective on January 1, 2020.   
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the 
parties on the service list for Applications (A.) 17-12-011, A.17-12-012, and A.17-12-
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013.  Address changes to the General Order 96-B service list should be directed to 
PG&E at email address PGETariffs@pge.com.  For changes to any other service list, 
please contact the Commission’s Process Office at (415) 703-2021 or at 
Process_Office@cpuc.ca.gov.  Send all electronic approvals to PGETariffs@pge.com.  
Advice letter submittals can also be accessed electronically at: 
http://www.pge.com/tariffs/. 
 
 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc: Service List A.17-12-011, A.17-12-012, and A.17-12-013 
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Attachment 1 
Advice 5654-E 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling 
Cal P.U.C. 
Sheet No. 

 

Page 1 of 1 

 

45512-E ELECTRIC SCHEDULE E-TOU 
RESIDENTIAL TIME-OF-USE SERVICE 
Sheet 1 

40861-E 

45513-E ELECTRIC SCHEDULE E-TOU 
RESIDENTIAL TIME-OF-USE SERVICE 
Sheet 5 

43413-E 

45514-E ELECTRIC SCHEDULE EL-TOU 
RESIDENTIAL CARE PROGRAM TIME-OF-USE SERVICE 
Sheet 1 

36507-E 

45515-E ELECTRIC SCHEDULE EL-TOU 
RESIDENTIAL CARE PROGRAM TIME-OF-USE SERVICE 
Sheet 5 

43418-E 

45516-E ELECTRIC SCHEDULE NEM2V 
VIRTUAL NET ENERGY METERING SERVICE 
Sheet 6 

42591-E* 

45517-E ELECTRIC SCHEDULE NEM2VMSH 
VIRTUAL NET ENERGY METERING FOR MULTIFAMILY 
AFFORDABLE HOUSING (MASH/NSHP) WITH SOLAR 
GENERATOR(S) 
Sheet 5 

42597-E* 

45518-E ELECTRIC TABLE OF CONTENTS 
Sheet 1 

45399-E 

45519-E ELECTRIC TABLE OF CONTENTS 
Sheet 3 

45401-E 

45520-E ELECTRIC TABLE OF CONTENTS 
Sheet 6 

45404-E 

45521-E ELECTRIC TABLE OF CONTENTS 
Sheet 7 

45405-E 

 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 45512-E 
Cancelling Revised Cal. P.U.C. Sheet No. 40861-E 
   
   

 
 ELECTRIC SCHEDULE E-TOU Sheet 1  

RESIDENTIAL TIME-OF-USE SERVICE  
  

 
 

 

    (Continued) 

Advice 5654-E Issued by Submitted October 9, 2019 

Decision D. 19-07-004 Robert S. Kenney Effective  

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

APPLICABILITY: This voluntary schedule is available to residential customers on an opt-in 
basis.  There are two Schedule E-TOU options:  tiered Option A with a 
baseline credit and peak hours from 3:00 p.m. to 8:00 p.m. on non-holiday 
weekdays year-round, and non-tiered Option B with peak hours from 4:00 p.m. 
to 9:00 p.m. on non-holiday weekdays year-round.  Option A is closed to new 
customers effective January 1, 2020 and will be eliminated effective 
September 30, 2020.  Option B is subject to an initial enrollment cap of 
225,000 customers. 

The provisions of Schedule S—Standby Service Special Conditions 1 through 
6 shall also apply to customers whose premises are regularly supplied in part 
(but not in whole) by electric energy from a nonutility source of supply.  These 
customers will pay monthly reservation charges as specified under Section 1 
of Schedule S, in addition to all applicable Schedule E-TOU charges.  See 
Special Conditions 10 and 11 of this rate schedule for exemptions to standby 
charges. 

 
 
 
 

(N) 
| 

(N) 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Total bundled service charges are calculated using the total rates below.  For 
tiered Option A, peak and off-peak usage is assigned to tiers on a pro-rated 
basis.  For example, if twenty percent of a customer’s usage is in the peak 
period, then twenty percent of the total usage in each tier will be treated as on-
peak usage.   Customers on this schedule are subject to the delivery minimum 
bill amount shown below applied to the delivery portion of the bill (i.e. to all rate 
components other than the generation rate). In addition, total bundled charges 
will include applicable generation charges per kWh for all kWh usage.     

For Option A customers receiving a medical baseline allowance, no portion of 
the rates paid shall be used to pay the DWR Bond charge.  For these 
customers, the Conservation Incentive Adjustment is calculated residually 
based on the total rate less the sum of:  Transmission, Transmission Rate 
Adjustments, Reliability Services, Distribution, Generation, Public Purpose 
Programs, Nuclear Decommissioning, Competition Transition Charges (CTC), 
New System Generation Charges, and Energy Cost Recovery Amount. 
Customers receiving a medical baseline allowance shall also receive a 50 
percent discount on the delivery minimum bill amount shown below. 

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall 
be calculated in accordance with Special Condition 8 titled Billing. 
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 Revised Cal. P.U.C. Sheet No. 45513-E 
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 ELECTRIC SCHEDULE E-TOU Sheet 5  

RESIDENTIAL TIME-OF-USE SERVICE  
  

 
 

 

    (Continued) 
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Decision D. 19-07-004 Robert S. Kenney Effective  

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

SPECIAL 
CONDITIONS:  

1. OPTION A BASELINE (TIER 1) QUANTITIES:  The following 
quantities of electricity are to be used to define usage eligible for 
the baseline credit (also see Rule 19 for additional allowances for 
medical needs): 
 

  

  BASELINE QUANTITIES (kWh PER DAY)   

  Code B - Basic Quantities  Code H - All-Electric 
Quantities 

  

Baseline  Summer  Winter  Summer  Winter   

Territory*  Tier I  Tier I  Tier I  Tier I   
           

P  14.2  (R) 12.0 (I) 16.0 (R) 27.4 (R)  
Q  10.3 (I) 12.0 (I) 8.9 (I) 27.4 (R)  
R  18.6 (I) 11.3 (I) 20.9 (I) 28.1 (R)  
S  15.8 (I) 11.1 (R) 18.7 (I) 24.9 (R)  
T  6.8 (R) 8.2   7.5 (R) 13.6 (R)  
V  7.5 (R) 8.8 (R) 10.9 (R) 16.9 (R)  
W  20.2 (I) 10.7 (I) 23.6 (I) 20.0 (R)  
X  10.3 (R) 10.5 (R) 8.9 (R) 15.4 (R)  
Y  11.0 (I)  12.1 (I) 12.6 (R)  25.3 (R)  
Z  6.2      8.1 (R) 7.0 (R) 16.5 (R)  
           
           

 

 2. TIME PERIODS FOR OPTION A:  Times of the year and times of the day 
are defined as follows: 

Summer (service from June 1 through September 30): 

Peak: 3:00 p.m. to 8:00 p.m. Monday through Friday 

Off-Peak:  All other times including Holidays. 

Winter (service from October 1 through May 31):  

Peak:         3:00 p.m. to 8:00 p.m. Monday through Friday 

Off-Peak:  All other times including Holidays. 

Holidays: “Holidays” for the purposes of this rate schedule are New 
Year’s Day, President’s Day, Memorial Day, Independence 
Day, Labor Day, Veterans Day, Thanksgiving Day, and 
Christmas Day.  The dates will be those on which the 
holidays are legally observed. 

 

   

 
 
 
* The applicable baseline territory is described in Part A of the Preliminary Statement 

(D) 
(D) 

  
 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 45514-E 
Cancelling Revised Cal. P.U.C. Sheet No. 36507-E 
   
   

 
 ELECTRIC SCHEDULE EL-TOU Sheet 1  

RESIDENTIAL CARE PROGRAM TIME-OF-USE SERVICE  
  

 
 

 

    (Continued) 
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 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

 

APPLICABILITY: This voluntary schedule is available to residential customers on an opt-in basis 
for customers who qualify for California Alternate Rates for Energy (CARE).  
There are two Schedule EL-TOU options:  tiered Option A with a baseline 
credit and peak hours from 3:00 p.m. to 8:00 p.m. on non-holiday weekdays 
year-round, and non-tiered Option B with peak hours from 4:00 p.m. to 9:00 
p.m. on non-holiday weekdays year-round.  Option A is closed to new 
customers effective January 1, 2020 and will be eliminated effective 
September 30, 2020. Option B is subject to an initial enrollment cap of 225,000 
customers. 

The provisions of Schedule S—Standby Service Special Conditions 1 through 
6 shall also apply to customers whose premises are regularly supplied in part 
(but not in whole) by electric energy from a nonutility source of supply.  These 
customers will pay monthly reservation charges as specified under Section 1 
of Schedule S, in addition to all applicable Schedule EL-TOU charges.  See 
Special Conditions 10 and 11 of this rate schedule for exemptions to standby 
charges. 

 
 
 
 
 

(N) 
| 

(N) 
 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Total bundled service charges are calculated using the total rates below.  For 
tiered Option A, peak and off-peak usage is assigned to tiers on a pro-rated 
basis.  For example, if twenty percent of a customer’s usage is in the peak 
period, then twenty percent of the total usage in each tier will be treated as on-
peak usage.  Customers on this schedule are subject to the delivery minimum 
bill amount shown below applied to the delivery portion of the bill (i.e. to all rate 
components other than the generation rate). In addition, total bundled charges 
will include applicable generation charges per kWh for all kWh usage.      

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall 
be calculated in accordance with Special Condition 8 titled Billing. 
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 ELECTRIC SCHEDULE EL-TOU Sheet 5  

RESIDENTIAL CARE PROGRAM TIME-OF-USE SERVICE  
  

 
 

 

    (Continued) 
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Decision D. 19-07-004 Robert S. Kenney Effective  

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

the SPECIAL 
CONDITIONS:  

1. OPTION A BASELINE (TIER 1) QUANTITIES:  The following quantities of 
electricity are to be used to define usage eligible for the baseline credit (also 
see Rule 19 for additional allowances for medical needs): 
 

 

  BASELINE QUANTITIES (kWh PER DAY)  

  Code B - Basic Quantities  Code H - All-Electric Quantities  

  Baseline  Summer  Winter  Summer  Winter  

  Territory*  Tier I  Tier I  Tier I  Tier I  

          
 

P 
 

14.2 
 
(R) 12.0 (I) 16.0 (R) 27.4 (R) 

Q  10.3 (I) 12.0 (I) 8.9 (I) 27.4 (R) 
R  18.6 (I) 11.3 (I) 20.9 (I) 28.1 (R) 
S  15.8 (I) 11.1 (R) 18.7 (I) 24.9 (R) 
T  6.8 (R) 8.2   7.5 (R) 13.6 (R) 
V  7.5 (R) 8.8 (R) 10.9 (R) 16.9 (R) 
W  20.2 (I) 10.7 (I) 23.6 (I) 20.0 (R) 
X  10.3 (R) 10.5 (R) 8.9 (R) 15.4 (R) 
Y  11.0 (I)  12.1 (I) 12.6 (R)  25.3 (R) 
Z  6.2      8.1 (R) 7.0 (R) 16.5 (R) 
          

 

 

2. TIME PERIODS FOR OPTION A:  Times of the year and times of the day 
are defined as follows: 

Summer (service from June 1 through September 30): 

Peak:               3:00 p.m. to 8:00 p.m. Monday through Friday 

Off-Peak:         All other times including Holidays. 

Winter (service from October 1 through May 31):  

Peak:               3:00 p.m. to 8:00 p.m. Monday through Friday 

Off-Peak:         All other times including Holidays. 

Holidays: “Holidays” for the purposes of this rate schedule are New Year’s 
Day, President’s Day, Memorial Day, Independence Day, Labor 
Day, Veterans Day, Thanksgiving Day, and Christmas Day.  The 
dates will be those on which the holidays are legally observed. 

 

  

 
 
 
  * The applicable baseline territory is described in Part A of the Preliminary Statement. 

(D) 
(D) 
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 Revised Cal. P.U.C. Sheet No. 45516-E 
Cancelling Revised Cal. P.U.C. Sheet No. 42591-E* 
   
   

 
 ELECTRIC SCHEDULE NEM2V Sheet 6  

VIRTUAL NET ENERGY METERING SERVICE  
  

 
 

 

    (Continued) 
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RATES: 
(Cont’d.) 

For Benefitting Accounts on general service OASs, the “Average Rate Limiter” 
and all other demand charges will be based on the demand in kilowatts as 
measured only on the energy being consumed at the Benefitting Account from 
PG&E. The power factor, when it applies on the OAS, will be based on the 
energy consumed at the Benefitting Account from PG&E and the average power 
factor over the past 12 billing months of operation prior to starting on NEM2V. A 
Benefitting Account, without 12 billing months of power factor history, will have 
its power factor estimated based on the nature of the connected loads and their 
hours of operation. Power factor will be subsequently applied to the bill at the 
Benefitting Account until the Qualified Customer demonstrates to PG&E’s 
satisfaction that adequate correction had been provided. PG&E will continue to 
monitor and review the power factor and if warranted, change the power factor 
correction on the Benefitting Account’s bills. 

Charges for energy (kWh) at the Benefitting Account supplied by PG&E, ESP or 
CCA, as applicable, will be calculated in accordance with Billing (Special 
Condition 3 below). 

For DA or CCA Service Qualified Customers being billed under Consolidated 
PG&E Billing service, the ESP or CCA is responsible for providing the billing 
information regarding the applicable generation related bill charges or credits to 
PG&E on a timely basis. 

Customers must receive service on a TOU rate schedule, with no exceptions 
and no option to opt-out to an underlying rate that is not time differentiated, at 
the time the Customer begins service on this tariff.  

At the time the Generator Account Customer completes its interconnection 
application and receives approval from PG&E to operate, all accounts in the 
NEM2V Arrangement already on a TOU rate shall be permitted to remain on 
their current TOU rate. If any account is not currently taking service on a TOU 
rate, it will be defaulted to E-TOU-C3 if it is a residential account or to the TOU 
version of their current rate for all other classes. If defaulted due to not being on 
a TOU rate, the rate can subsequently be changed to another applicable TOU 
rate by contacting PG&E, effective on the eligible customers subsequent billing 
period. 

Residential Customers on this tariff, who are required to take TOU rates prior to 
the implementation of default TOU rates for residential customers, and who are 
on any TOU rate (including a TOU pilot rate) prior to the implementation of 
default residential TOU rates, have the option to stay on that TOU rate for a 
period of five years from the date the customer commences the TOU rate. 

The Owner of the Generator Account served under this schedule will be billed 
under the TOU OAS that contains the applicable customer-, minimum- and/or 
meter charges. Qualified Customers who have elected to pay a one-time fee for 
the installation of a TOU meter pursuant to Special Condition 1.a.(2) of this 
Schedule NEM2V will be placed on an OAS that does not contain a meter 
charge. If the Owner elects the monthly meter charge option pursuant to Special 
Condition 1.a.(2), the Generator Account shall be placed on an OAS containing a 
meter charge. The Owner at the Generator Account served under this schedule 
is responsible for all charges from its OAS including monthly minimum charges, 
customer charges, meter charges, facilities charges, demand charges and 
surcharges, as well as the charges in this Schedule NEM2V, including those in 
Special Conditions 1.a and 2, where applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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RATES: The rate and charges at each Customer Load Account and the Generator 
Account under this schedule will be in accordance with its PG&E otherwise-
applicable metered rate schedule (OAS). The customer at each Customer Load 
Account or Generator Account served under this schedule is responsible for all 
charges from its TOU OAS including monthly minimum charges, customer 
charges, meter charges, facilities charges, demand charges, surcharges and 
non bypassable charges. 

Customers must receive service on a TOU rate schedule, with no exceptions 
and no option to opt-out to an underlying rate that is not time differentiated, at 
the time the Customer begins service on this tariff. 

At the time the Generator Account Customer completes its interconnection 
application and receives approval from PG&E to operate, all accounts in the 
NEM2VMSH Arrangement already on a TOU rate shall be permitted to remain 
on their current TOU rate. If any account is not currently taking service on a TOU 
rate, it will be defaulted to E-TOU-C3 if it is a residential account or to the TOU 
version of their current rate for all other classes. If defaulted due to not being on 
a TOU rate, the rate can subsequently be changed to another applicable TOU 
rate by contacting PG&E, effective on the eligible customers subsequent billing 
period. 

Residential Customers on this tariff, who are required to take TOU rates prior to 
the implementation of default TOU rates for residential customers, and who are 
on any TOU rate (including a TOU pilot rate) prior to the implementation of 
default residential TOU rates, have the option to stay on that TOU rate for a 
period of five years from the date the customer commences the TOU rate. 

For Generator and Common Area Accounts on general service OASs, the 
“Average Rate Limiter” and all other demand charges will be based on the 
demand in kilowatts as measured only on the energy being consumed at the 
Common Area Account or Generator Account from PG&E. The power factor, 
when it applies on the OAS, will be based on the energy consumed at the 
Account from PG&E and the average power factor over the past 12 billing 
months of operation prior to starting on NEM2VMSH. A Generator or Common 
Area Account, without 12 billing months of power factor history, will have its 
power factor estimated based on the nature of the connected loads and their 
hours of operation. Power factor will be subsequently applied to the bill at the 
Generator or Common Area Account until the customer demonstrates to PG&E’s 
satisfaction that adequate correction had been provided. PG&E will continue to 
monitor and review the power factor and if warranted, change the power factor 
correction on the Generator or Common Area Account’s bills. 

Charges for energy (kWh) supplied to a Load Account by PG&E, an ESP or a 
CCA, as applicable, will be calculated in accordance with Billing (Special 
Condition 2, below). 

For each Service Account, the energy rates and customer charges will be in 
accordance with their OAS. For a DA or a CCA Service Customer Load Account 
being billed under Consolidated PG&E Billing service, the ESP or CCA is 
responsible for providing the billing information regarding the applicable 
generation related bill charges or credits to PG&E on a timely basis. 

Generator Accounts eligible for service under NEM2VMSH are exempt from the 
requirements of Schedule S – Standby Service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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SCHEDULE TITLE OF SHEET 
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Rate Schedules 

Residential (Cont’d)  

 

    
E-AMDS Experimental Access to Meter Data Services ................................................................... 28367-E   
E-FERA Family Electric Rate Assistance ................................................................. 40216,42201,29288-E   
E-RSMART Residential SMARTRATE Program ...................................... 40857,40051,35350,35351,43930-E   
EE Service to Company Employees ...................................................................................... 24091-E   
E-EFLIC Energy Financing Line Item Charge (EFLIC) Pilot ................ 35599,35600,35601,35602,35603-E   
E-TOU Residential Time-of-Use Service ........................................................ 45512,45322,45323,45324, 

 ..................................................................................................... 45513,36504,40864,44600-E 
(T) 
(T) 

 

E-TOU-C3 Residential Time-Of-Use (Peak Pricing 4 - 9 p.m. Every Day)  ..................... 42075,45325,45326, 
 ................................................................................43414,42079,43054,44603,43056,43057-E 

  

    
EL-TOU Residential CARE Program Time-of-Use Service .............................. 45514,45333,45334,45335, 

 ..................................................................................................... 45515,36512,40873,44613-E 
(T) 
(T) 

 

    
EL-TOU-C3 Residential CARE Program Time-Of-Use (Peak Pricing 4 - 9 p.m. Every Day)  ....... 42084,45336, 

 ..................................................................... 45337,43419,42088,43058,44616,43060,42092-E 
  

EL-1 Residential CARE Program Service ..................................... 45327,45328,45329,45330,44606-E   
EL-6 Residential CARE Time-of-Use Service .......... 36614,45331,45332,43417,36519,40869,44609-E   
EM Master-Metered Multifamily Service ...........................45338,45339,45340,45341,44619,28723-E   
EM-TOU Residential Time of Use Service ................................35229,45342,45344,43422,40879,44622-E   
EML Master-Metered Multifamily CARE Program Service ............ 45344,45345,45346,45347,28768-E   
EML-TOU Residential CARE Program Time of Use ....................28217,45348,45349,43424,40884,44628-E   
ES Multifamily Service......................................................45350,45351,45352,45353,44631,28727-E   
ESL Multifamily CARE Program Service ............................45354,45355,45356,45357,43826,28773-E   
ESR Residential RV Park and Residential Marina Service ..................................................................... 

 ................................................................................... 45358,45359,45360,45361,44637,28731-E 
 
 

 

ESRL Residential RV Park and Residential Marina CARE Program Service ...........................................  
  ................................................................................45362,45363,45364,40897,44640,28778-E 

 
 

 

ET Mobilehome Park Service ................................ 45365,45366,45367,45368,44643,35231,28736-E   
ETL Mobilehome Park CARE Program Service ......................................... 45369,45370,45371,45372, 

 ................................................................................................................ 44646,35232,28783-E 
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SCHEDULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

 

    

 Rate Schedules 

Other 
  

    
S Standby Service ................ 40243,40244,40245,45397,40247,40248,40249,40250,40251,40252, 

  ............................................... 40253,40254,40255,40256,44676,40258,40259,40260,40261-E 
  

E-BioMAT Bioenergy Market Adjusting Tariff ............................... 43634,43635,41023,43636,43637,43638*,
 .................................................................................. 43639,37749,37750,37751,41026,37753,
 .................................................................................. 37754,37755,37756,41027,41028,41029, 
 ........................................................................................... 43640,41030,37762,37763,43641-E 

  

E-CHP Combined Heat and Power PPA .......................................... 30809,30810,30811,30812, 30813-E   
E-CHPS Combined Heat and Power Simplified PPA ..................................... 30814,30815,30816, 30817-E   
E-CHPSA Combined Heat And Power Simplified 500 kW PPA .. 30825,30826,31679,31680,31681,31682-E   
E-DCG DCG Departing Customer Generation, CG ................................................... 36593,36594,37148,

 ........................................................... 37794,3251436595,36596,23252,23253,28405,23255-E 
  

E-DEPART Departing Customers ....................................................................................................... 28859-E   
E-DRP Demand Response Provider Services................................................................... 35430,37017-E   
E-ECR Enhanced Community Renewables (ECR) Program ..................................... 40854,35739,45313, 

 .................................................................................................................45314,35742,35743-E 
  

E-GT Green Tariff (GT) Program .................................................... 40858,45320,45321,37964,37965-E   
E-NMDL New Municipal Departing Load ....................... 27453,32097,32098,32099, 29557,29558-,29559, 

 ........................................................................................... 29560,29561,29562,29563,29564-E 
  

E-NWDL New WAPA Departing Load ............................................................... 28581,28582,28862,28863, 
 .......................................................................................... 27448,27449,27450,27451, 27452-E 

  

E-LORMS Limited Optional Remote Metering Services .................................................................... 20194-E   
E-SDL Split-Wheeling Departing Load ................................................ 28588,28589,28867,28868,27459, 

 .......................................................................................... 27460,27461,27462,27463, 27464-E 
  

E-STORE Station Service For Storage Devices..................................... 40238,40239,40240,40241,40242-E   
E-TMDL Transferred Municipal Departing Load .......................................................... 27465,28869,28870,

 ............................................... 35227,28961,30659,28608,25887,25888,25889,25890,25891-E 
  

NEM Net Energy Metering Service ............................................................ 35635*,36352,36353,35636, 
 .............................. 33901*,35637*,35638*,33904*,36562,36563,36564,35753,33909*,33910*,
 ....................33911*,33912*,33913*,35643,33915*,35276,35644,36599,35704,35705,36354-E 

  

NEM2 Net Energy Metering Service ................. 42929,37796,42930,37798,37799,42931,42932,42933, 
 ....................................... 42934,42435,42436,42437,37807,42938,37809,37810,42939,37812,
 ....................................... 37813,42940,37815,37816,42941,37818,37819,42942,42943,42944,
 .................................................................................................................42945,42946,42947-E 

  

NEMFC Net Energy Metering Service For Fuel Cell Customer-Generators .... 37770,38187,37772,37773, 
 ................................................................................ 37774,37775,32446,32447,37824,38231-E 

  

NEMBIO Net Energy Metering Service for Biogas Customer-Generators .................... 30791,27254,27255, 
 ................................................................................ 26140,27256,26142,27257,26144,37823-E 

  

NEMCCSF Net Energy Metering Service for City and County of San Francisco ........................ 28176,28177, 
 ........................................................................................................................... 28178,28179-E 

  

NEMV Virtual Net Metering for a Multi-Tenant or Multi-Meter Property 
Served at the Same Service Delivery Point ............................. 42055,42056,42057,31549,32806,

 ....................................... 31551,33921,31553,42058,42059,31556,31557,31558,31559,31560,
 .......................................................... 42060,36566,32807,42061,31565,42062,33216,42063-E 

  

NEM2V Virtual Net Energy Metering Service ............................ 42044,37826,37827,37828,42045,45516, 
 ............................................................ 37831,37832,42046,42047,37835,37836,37837,37838, 
 ........................................................ 42048,37840,42049,37842,37843,37844,37845,42050*-E 

(T)  
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SCHEDULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

 

    

 Rate Schedules 
Other 

  

    
NEMVMASH Net Energy Metering – Virtual Net Energy Metering  ........................ 31625,33922*,42064,33923, 

 .................................................................................. 33924,33925,31630,36567,31632,31633, 
 ..................................................................... 36568,31635,42065,31637,33217,31639,42066-E 

  

NEM2VMSH Virtual Net Energy Metering For Multifamily Affordable Housing (MASH/NSHP) 
With Solar Generator(s) ...............37847,37848,42051,37850,45521,37852,37853,37854,37855,

 .................................... 37856,37857,37858,37859,37860,42052,37862,37863,42053,42054-E 

 
(T) 

 

E-ERA Energy Rate Adjustments ................................................................. 45315,44102,44103,44104-E   
RES-BCT Schedule for Local Government Renewable Energy 

Self-Generation Bill Credit Transfer......................................... 37782,37783,37784,37785,37786, 
 ....................................................................................... 37787,37788,37789,37790-37791-E E 

  

E-OBF On-Bill Financing Balance Account (OBFBA)  ...........................................44030, 44031, 44032-E   
E-OBR On-Bill Repayment (OBR) Pilots .................... 34527,34528,34529,34530,34531,34532, 34533-E   
E-SOP Residential Electric SmartMeterTM Opt-Out Program ............................................ 35105,40860-E   
PEVSP Plug-In Electric Vehicle Submetering Pilot – Phase 1 ........... 36571,35261,34249,35262,35263-E   
PEVSP 2 Plug-In Electric Vehicle Submetering Pilot – Phase 2 ......................... 37688,37689,37690,37691 

 .................................................................... 37692,37693,37694,37695,37696,37697, 37698-E 
  

    
    

    
 

 Rate Schedules 
Agricultural 

  

   
AG-1 Agricultural Power ................................ 34541,45282,45283,24221,24222,24223,44550,25425-E   
AG-R Split-Week Time-of-Use Agricultural Power ....................................... 35785,43166,43293,45292, 

 ................................................................................... 45293,44082,31268,31269,44565,31271-E 
  

AG-V Short-Peak Time-of-Use Agricultural Power ...................................... 35786,43167,31273, 45294, 
 ........................................................... 45295,31276,31277,31278,31279,31280,44568,31282-E 

  

AG-4 Time-of-Use Agricultural Power ................................... 25909,35411,43162,45284,44552,45285, 
 ................................................................................... 45286,44555,30992,30993,30994,30995, 
 ................................................................................. 30996,44556,30998,43163,31000,44489-E 

  

AG-5 Large Time-of-Use Agricultural Power ......................... 25911,35412,43164,45287,45288,45289,
 ........................................................................ 45290,45291,31007,31008,31009,31010,31011,
 ..................................................................... 44562,43673, 43674,43165,31016,35345,44490-E 
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APPLICABILITY: This voluntary schedule is available to residential customers on an opt-in 
basis.  There are two Schedule E-TOU options:  tiered Option A with a 
baseline credit and peak hours from 3:00 p.m. to 8:00 p.m. on non-holiday 
weekdays year-round, and non-tiered Option B with peak hours from 4:00 p.m. 
to 9:00 p.m. on non-holiday weekdays year-round.  Option A is closed to new 
customers effective January 1, 2020 and will be eliminated effective 
September 30, 2020. Option B is subject to an initial enrollment cap of 225,000 
customers. 

The provisions of Schedule S—Standby Service Special Conditions 1 through 
6 shall also apply to customers whose premises are regularly supplied in part 
(but not in whole) by electric energy from a nonutility source of supply.  These 
customers will pay monthly reservation charges as specified under Section 1 
of Schedule S, in addition to all applicable Schedule E-TOU charges.  See 
Special Conditions 10 and 11 of this rate schedule for exemptions to standby 
charges. 

 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: Total bundled service charges are calculated using the total rates below.  For 
tiered Option A, peak and off-peak usage is assigned to tiers on a pro-rated 
basis.  For example, if twenty percent of a customer’s usage is in the peak 
period, then twenty percent of the total usage in each tier will be treated as on-
peak usage.   Customers on this schedule are subject to the delivery minimum 
bill amount shown below applied to the delivery portion of the bill (i.e. to all rate 
components other than the generation rate). In addition, total bundled charges 
will include applicable generation charges per kWh for all kWh usage.     

For Option A customers receiving a medical baseline allowance, no portion of 
the rates paid shall be used to pay the DWR Bond charge.  For these 
customers, the Conservation Incentive Adjustment is calculated residually 
based on the total rate less the sum of:  Transmission, Transmission Rate 
Adjustments, Reliability Services, Distribution, Generation, Public Purpose 
Programs, Nuclear Decommissioning, Competition Transition Charges (CTC), 
New System Generation Charges, and Energy Cost Recovery Amount. 
Customers receiving a medical baseline allowance shall also receive a 50 
percent discount on the delivery minimum bill amount shown below. 

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall 
be calculated in accordance with Special Condition 8 titled Billing. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

(D) 
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SPECIAL 
CONDITIONS:  

1. OPTION A BASELINE (TIER 1) QUANTITIES:  The following 
quantities of electricity are to be used to define usage eligible for 
the baseline credit (also see Rule 19 for additional allowances for 
medical needs): 
 

  

  BASELINE QUANTITIES (kWh PER DAY)   
  Code B - Basic Quantities  Code H - All-Electric 

Quantities 
  

Baseline  Summer  Winter  Summer  Winter   
Territory*  Tier I  Tier I  Tier I  Tier I   

           
P  14.2  (R) 12.0 (I) 16.0 (R) 27.4 (R)  
Q  10.3 (I) 12.0 (I) 8.9 (I) 27.4 (R)  
R  18.6 (I) 11.3 (I) 20.9 (I) 28.1 (R)  
S  15.8 (I) 11.1 (R) 18.7 (I) 24.9 (R)  
T  6.8 (R) 8.2   7.5 (R) 13.6 (R)  
V  7.5 (R) 8.8 (R) 10.9 (R) 16.9 (R)  
W  20.2 (I) 10.7 (I) 23.6 (I) 20.0 (R)  
X  10.3 (R) 10.5 (R) 8.9 (R) 15.4 (R)  
Y  11.0 (I)  12.1 (I) 12.6 (R)  25.3 (R)  
Z  6.2      8.1 (R) 7.0 (R) 16.5 (R)  
           
           

 

 2. TIME PERIODS FOR OPTION A:  Times of the year and times of the day 
are defined as follows:1 

Summer (service from June 1 through September 30): 

Peak: 3:00 p.m. to 8:00 p.m. Monday through Friday 

Off-Peak:  All other times including Holidays. 

Winter (service from October 1 through May 31):  

Peak:         3:00 p.m. to 8:00 p.m. Monday through Friday 

Off-Peak:  All other times including Holidays. 

Holidays: “Holidays” for the purposes of this rate schedule are New 
Year’s Day, President’s Day, Memorial Day, Independence 
Day, Labor Day, Veterans Day, Thanksgiving Day, and 
Christmas Day.  The dates will be those on which the 
holidays are legally observed. 

 

   
1 For Option A, these TOU time periods will be in effect through December 31, 2019.  Beginning January 1, 

2020, the Option A TOU time periods will be identical to the time periods shown for Option B. 

* The applicable baseline territory is described in Part A of the Preliminary Statement 
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APPLICABILITY: This voluntary schedule is available to residential customers on an opt-in basis 
for customers who qualify for California Alternate Rates for Energy (CARE).  
There are two Schedule EL-TOU options:  tiered Option A with a baseline 
credit and peak hours from 3:00 p.m. to 8:00 p.m. on non-holiday weekdays 
year-round, and non-tiered Option B with peak hours from 4:00 p.m. to 9:00 
p.m. on non-holiday weekdays year-round.  Option A is closed to new 
customers effective January 1, 2020 and will be eliminated effective 
September 30, 2020.  Option B is subject to an initial enrollment cap of 
225,000 customers. 

The provisions of Schedule S—Standby Service Special Conditions 1 through 
6 shall also apply to customers whose premises are regularly supplied in part 
(but not in whole) by electric energy from a nonutility source of supply.  These 
customers will pay monthly reservation charges as specified under Section 1 
of Schedule S, in addition to all applicable Schedule EL-TOU charges.  See 
Special Conditions 10 and 11 of this rate schedule for exemptions to standby 
charges. 

(N) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service. I 
I 

RATES: Total bundled service charges are calculated using the total rates below.  For 
tiered Option A, peak and off-peak usage is assigned to tiers on a pro-rated 
basis.  For example, if twenty percent of a customer’s usage is in the peak 
period, then twenty percent of the total usage in each tier will be treated as on-
peak usage.  Customers on this schedule are subject to the delivery minimum 
bill amount shown below applied to the delivery portion of the bill (i.e. to all rate 
components other than the generation rate). In addition, total bundled charges 
will include applicable generation charges per kWh for all kWh usage.      

Direct Access (DA) and Community Choice Aggregation (CCA) charges shall 
be calculated in accordance with Special Condition 8 titled Billing. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 
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the SPECIAL 
CONDITIONS:  

1. OPTION A BASELINE (TIER 1) QUANTITIES:  The following quantities of 
electricity are to be used to define usage eligible for the baseline credit (also 
see Rule 19 for additional allowances for medical needs): 
 

 

  BASELINE QUANTITIES (kWh PER DAY)  
  Code B - Basic Quantities  Code H - All-Electric Quantities  

  Baseline  Summer  Winter  Summer  Winter  
  Territory*  Tier I  Tier I  Tier I  Tier I  

          
 

P 
 

14.2 
 
(R) 12.0 (I) 16.0 (R) 27.4 (R) 

Q  10.3 (I) 12.0 (I) 8.9 (I) 27.4 (R) 
R  18.6 (I) 11.3 (I) 20.9 (I) 28.1 (R) 
S  15.8 (I) 11.1 (R) 18.7 (I) 24.9 (R) 
T  6.8 (R) 8.2   7.5 (R) 13.6 (R) 
V  7.5 (R) 8.8 (R) 10.9 (R) 16.9 (R) 
W  20.2 (I) 10.7 (I) 23.6 (I) 20.0 (R) 
X  10.3 (R) 10.5 (R) 8.9 (R) 15.4 (R) 
Y  11.0 (I)  12.1 (I) 12.6 (R)  25.3 (R) 
Z  6.2      8.1 (R) 7.0 (R) 16.5 (R) 
          

 

 

2. TIME PERIODS FOR OPTION A:  Times of the year and times of the day 
are defined as follows:1 

Summer (service from June 1 through September 30): 

Peak:               3:00 p.m. to 8:00 p.m. Monday through Friday 

Off-Peak:         All other times including Holidays. 

Winter (service from October 1 through May 31):  

Peak:               3:00 p.m. to 8:00 p.m. Monday through Friday 

Off-Peak:         All other times including Holidays. 

Holidays: “Holidays” for the purposes of this rate schedule are New Year’s 
Day, President’s Day, Memorial Day, Independence Day, Labor 
Day, Veterans Day, Thanksgiving Day, and Christmas Day.  The 
dates will be those on which the holidays are legally observed. 

 

  

1 For Option A, these TOU time periods will be in effect through December 31, 2019.  Beginning January 1, 
2020, the Option A TOU time periods will be identical to the time periods shown for Option B. 

  * The applicable baseline territory is described in Part A of the Preliminary Statement. 
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RATES: The rate and charges at each Customer Load Account and the Generator 
Account under this schedule will be in accordance with its PG&E otherwise-
applicable metered rate schedule (OAS). The customer at each Customer Load 
Account or Generator Account served under this schedule is responsible for all 
charges from its TOU OAS including monthly minimum charges, customer 
charges, meter charges, facilities charges, demand charges , surcharges and 
non bypassable charges. 

Customers must receive service on a TOU rate schedule, with no exceptions 
and no option to opt-out to an underlying rate that is not time differentiated, at 
the time the Customer begins service on this tariff. 

At the time the Generator Account Customer completes its interconnection 
application and receives approval from PG&E to operate, all accounts in the 
NEM2VMSH Arrangement already on a TOU rate shall be permitted to remain 
on their current TOU rate. If any account is not currently taking service on a TOU 
rate, it will be defaulted to E-TOU-C3A if it is a residential account or to the TOU 
version of their current rate for all other classes. If defaulted due to not being on 
a TOU rate, the rate can subsequently be changed to another applicable TOU 
rate by contacting PG&E, effective on the eligible customers subsequent billing 
period. 

Residential Customers on this tariff, who are required to take TOU rates prior to 
the implementation of default TOU rates for residential customers, and who are 
on any TOU rate (including a TOU pilot rate) prior to the implementation of 
default residential TOU rates, have the option to stay on that TOU rate for a 
period of five years from the date the customer commences the TOU rate. 

For Generator and Common Area Accounts on general service OASs, the 
“Average Rate Limiter” and all other demand charges will be based on the 
demand in kilowatts as measured only on the energy being consumed at the 
Common Area Account or Generator Account from PG&E. The power factor, 
when it applies on the OAS, will be based on the energy consumed at the 
Account from PG&E and the average power factor over the past 12 billing 
months of operation prior to starting on NEM2VMSH. A Generator or Common 
Area Account, without 12 billing months of power factor history, will have its 
power factor estimated based on the nature of the connected loads and their 
hours of operation. Power factor will be subsequently applied to the bill at the 
Generator or Common Area Account until the customer demonstrates to PG&E’s 
satisfaction that adequate correction had been provided. PG&E will continue to 
monitor and review the power factor and if warranted, change the power factor 
correction on the Generator or Common Area Account’s bills. 

Charges for energy (kWh) supplied to a Load Account by PG&E, an ESP or a 
CCA, as applicable, will be calculated in accordance with Billing (Special 
Condition 2, below). 

For each Service Account, the energy rates and customer charges will be in 
accordance with their OAS. For a DA or a CCA Service Customer Load Account 
being billed under Consolidated PG&E Billing service , the ESP or CCA is 
responsible for providing the billing information regarding the applicable 
generation related bill charges or credits to PG&E on a timely basis. 

Generator Accounts eligible for service under NEM2VMSH are exempt from the 
requirements of Schedule S – Standby Service. 
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RATES: 
(Cont’d.) 

For Benefitting Accounts on general service OASs, the “Average Rate Limiter” 
and all other demand charges will be based on the demand in kilowatts as 
measured only on the energy being consumed at the Benefitting Account from 
PG&E. The power factor, when it applies on the OAS, will be based on the 
energy consumed at the Benefitting Account from PG&E and the average power 
factor over the past 12 billing months of operation prior to starting on NEM2V. A 
Benefitting Account, without 12 billing months of power factor history, will have 
its power factor estimated based on the nature of the connected loads and their 
hours of operation. Power factor will be subsequently applied to the bill at the 
Benefitting Account until the Qualified Customer demonstrates to PG&E’s 
satisfaction that adequate correction had been provided. PG&E will continue to 
monitor and review the power factor and if warranted, change the power factor 
correction on the Benefitting Account’s bills. 

Charges for energy (kWh) at the Benefitting Account supplied by PG&E, ESP or 
CCA, as applicable, will be calculated in accordance with Billing (Special 
Condition 3 below). 

For DA or CCA Service Qualified Customers being billed under Consolidated 
PG&E Billing service, the ESP or CCA is responsible for providing the billing 
information regarding the applicable generation related bill charges or credits to 
PG&E on a timely basis. 

Customers must receive service on a TOU rate schedule, with no exceptions 
and no option to opt-out to an underlying rate that is not time differentiated, at 
the time the Customer begins service on this tariff.  

At the time the Generator Account Customer completes its interconnection 
application and receives approval from PG&E to operate, all accounts in the 
NEM2V Arrangement already on a TOU rate shall be permitted to remain on 
their current TOU rate. If any account is not currently taking service on a TOU 
rate, it will be defaulted to E-TOU-C3A if it is a residential account or to the TOU 
version of their current rate for all other classes. If defaulted due to not being on 
a TOU rate, the rate can subsequently be changed to another applicable TOU 
rate by contacting PG&E, effective on the eligible customers subsequent billing 
period. 

Residential Customers on this tariff, who are required to take TOU rates prior to 
the implementation of default TOU rates for residential customers, and who are 
on any TOU rate (including a TOU pilot rate) prior to the implementation of 
default residential TOU rates, have the option to stay on that TOU rate for a 
period of five years from the date the customer commences the TOU rate. 

The Owner of the Generator Account served under this schedule will be billed 
under the TOU OAS that contains the applicable customer-, minimum- and/or 
meter charges. Qualified Customers who have elected to pay a one-time fee for 
the installation of a TOU meter pursuant to Special Condition 1.a.(2) of this 
Schedule NEM2V will be placed on an OAS that does not contain a meter 
charge. If the Owner elects the monthly meter charge option pursuant to Special 
Condition 1.a.(2), the Generator Account shall be placed on an OAS containing a 
meter charge. The Owner at the Generator Account served under this schedule 
is responsible for all charges from its OAS including monthly minimum charges, 
customer charges, meter charges, facilities charges, demand charges and 
surcharges, as well as the charges in this Schedule NEM2V, including those in 
Special Conditions 1.a and 2, where applicable. 
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