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GAVIN NEWSOM, Governor
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October 30, 2019

Erik Jacobson
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SUBJECT: Revision to the Emergency Consumer Protection Plan under Gas and
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Advice Letter 4145-G and 5643-E are effective as of September 20, 2019.
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Deputy Executive Director for Energy and Climate Policy/
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Erik Jacobson Pacific Gas and Electric Company
Director 77 Beale St., Mail Code B13U
Regulatory Relations P.0. Box 770000

San Francisco, CA 94177

Fax: 415-973-3582

September 20, 2019

Advice 4145-G/5643-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California

Subject: Revision to the Emergency Consumer Protection Plan under Gas and
Electric Rule 1 in Compliance with Ordering Paragraph 2 of Decision
19-05-037

Purpose

In compliance with Ordering Paragraph 24 of Decision (D.)19-05-037, Pacific Gas and
Electric Company (PG&E) is extending the provision for bill payment arrangements
under PG&E’s Emergency Consumer Protection Plan to customers whose employment
is impacted by a disaster.

Background

PG&E established a series of billing and service modifications, and disaster relief to
support customers recovering from the immediate aftermath of the October 2017
Northern California Wildfires.! = The measures included in PG&E’s Emergency
Consumer Protection Plans were adopted in Advice 3914-G-A/5186-E-A, effective
December 22, 2017 in compliance with California Public Utilities Commission (CPUC or
Commission) Resolution M-4833, Emergency Authorization and Order Directing Utilities
to Implement Emergency Consumer Protections to Support Residential Customers of
the October 2017 California Wildfires.

On August 9, 2018, the Commission issued D.18-08-004 that affirms that the
emergency customer protections adopted in Resolutions M-4833 and M-4835 to support
residential and small business customers of utilities affected by disasters and which
affect utility service shall go into effect in the event of a state of emergency declared by
the Governor of California.

On September 7, 2018, PG&E submitted Advice 4014-G/5378-E - Expansion of
Emergency Consumer Protection Plan to Support Residential and Non-Residential
Customer Affected by Disasters in Compliance with D.18-08-004, which the

1 Advice 5168-E and Advice 3914-G-A/5186-E-A
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Commission approved on October 11, 2018.2 In Advice 4014-G/5378-E, PG&E
extended the applicability of its Emergency Consumer Protection Plan to cover
residential and non-residential customers in areas where a state of emergency
proclamation is issued by the Governor of California due to a disaster that affects utility
services. In addition, PG&E revised the Emergency Consumer Protection Plan to
include all emergency consumer protection measures currently being provided to
PG&E’s customers during these times of hardships.

On June 4, 2019, the Commission issued D.19-05-037, Decision on PG&E’s 2019
Wildfire Mitigation Plan Pursuant to Senate Bill 901. Order Paragraph 24 of this
Decision states that: “Pacific Gas and Electric Company shall extend bill payment
arrangements for customers whose employment is impacted by wildfires.”

In compliance with OP 24 of D.19-05-037, PG&E is seeking in this advice letter
extending the provision for bill payment arrangements under PG&E’'s Emergency
Consumer Protection Plan to customers whose employment is impacted by a disaster.

Tariff Revisions

PG&E'’s revised tariffs (Gas and Electric Rule 1) are provided in Attachment 1. PG&E
proposes the following revisions (in red) to PG&E’s Emergency Consumer Protection
Plan under Gas and Electric Rule 1:

e Offer favorable payment plan as needed to impacted customers, including
customers with employment impacted by a disaster (Electric Rule 11).

For the convenience of the reader, PG&E has provided as Attachment 2 redline
versions of the tariffs.

Protests

Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile
or E-mail, no later than October 10, 2019, which is 20 days after the date of this
submittal. Protests must be submitted to:

CPUC Energy Division

ED Tariff Unit

505 Van Ness Avenue, 4™ Floor
San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: EDTariffUnit@cpuc.ca.gov

2 In its disposition letter, the Commission indicated an effective date of October 7, 2018.
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Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile,
if possible) at the address shown below on the same date it is mailed or delivered to the
Commission:

Erik Jacobson

Director, Regulatory Relations

c/o Megan Lawson

Pacific Gas and Electric Company
77 Beale Street, Mail Code B13U
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-3582
E-mail: PGETariffs@pge.com

Any person (including individuals, groups, or organizations) may protest or respond to
an Advice Letter (General Order 96-B, Section 7.4). The protest shall contain the
following information: specification of the Advice Letter protested; grounds for the
protest; supporting factual information or legal argument; name, telephone number,
postal address, and (where appropriate) e-mail address of the protestant; and statement
that the protest was sent to the utility no later than the day on which the protest was
submitted to the reviewing Industry Division (General Order 96-B, Section 3.11).

Effective Date

PG&E requests that this Tier 1 advice submittal become effective upon date of
submittal, which is September 20, 2019.

Notice

In accordance with General Order 96-B, Section 1V, a copy of this advice letter is being
sent electronically and via U.S. mail to parties shown on the attached list and the parties
on the service list for A.14-11-010, A.15-09-001, A.16-10-019, A.17-09-006, R.10-02-
005, R.14-03-002, R.15-05-006, R.18-03-011 and R.18-10-007. Address changes to
the General Order 96-B service list should be directed to PG&E at email address
PGETariffs@pge.com. For changes to any other service list, please contact the
Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.
Send all electronic approvals to PGETariffs@pge.com. Advice letter submittals can
also be accessed electronically at: http://www.pge.com/tariffs/.
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IS/
Erik Jacobson
Director, Regulatory Relations

Attachments

cc: Service Lists A.14-11-010, A.15-09-001, A.16-10-019, A.17-09-006, R.10-02-005,
R.14-03-002, R.15-05-006, R.18-03-011, R.18-10-007



ADVICE LETTER

SUMMARY

ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No.: Pacific Gas and Electric Company (ID U39M)

Utility type: Contact Person: Yvonne Yang

ELC GAS |:| WATER Phone #: (415)973-2094

E-mail: PGETariffs@pee.com
|:| PLC D HEAT E-mail Disposition Notice to: Yvonne.Yane@pge.com
EXPLANATION OF UTILITY TYPE (Date Submitted / Received Stamp by CPUC)

ELC = Electric GAS = Gas _
PLC = Pipeline  HEAT = Heat WATER = Water
Advice Letter (AL) #: 4145-G/5643-E Tier Designation: 1
Subje

ctof AL: Revision to the Emergency Consumer Protection Plan under Gas and Electric Rule 1 in Compliance with
Ordering Paragraph 2 of Decision 19-05-037

Keywords (choose from CPUC listing): Compliance

ALType: [] Monthly [] Quarterly ] Annual One-Time [_] Other:

If AL submitted in compliance with a Commission order, indicate relevant Decision/Resolution #:
D.19-05-037

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: No

Summarize differences between the AL and the prior withdrawn or rejected AL:
Confidential treatment requested? |:| Yes No

If yes, specification of confidential information:

Confidential information will be made available to appropriate parties who execute a
nondisclosure agreement. Name and contact information to request nondisclosure agreement/
access to confidential information:

Resolution required? |:| Yes NoO
Requested effective date: 9,/20/19 No. of tariff sheets: g

Estimated system annual revenue effect (%): N/A
Estimated system average rate effect (%): N/A

When rates are affected by AL, include attfachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: See attachment 1

Service affected and changes proposed’ yj/A

Pending advice letters that revise the same tariff sheets: N /A

'Discuss in AL if more space is needed. Clear Form




Protests and all other correspondence regarding this AL are due no later than 20 days after the date
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name: Erik Tacobson. c¢/o Mecan Lawson

CPUC, Energy Division Title: Director. Regulatory Relations

Attention: Tariff Unit Utility Name: Pacific Gas and Electric Company
505 Van Ness Avenue Address: 77 Beale Street, Mail Code B13U

San Francisco, CA 94102 City: San Francisco, CA 94177

Email: EDTariffUnit@cpuc.ca.gov State: California Zip: 94177

Telephone (xxx) xxx-xxxx: (415)973-2093
Facsimile (xxx) xxx-xxxx: (415)973-3582
Email: PGETariffs@pge.com

Name:

Title:

Utility Name:

Address:

City:

State: District of Columbia Zip:
Telephone (xxx) XXX-XXxx:

Facsimile (xxx) xxx-xxxx:

Email:

Clear Form



Attachment 1
Advice 4145-G

Cancelling
Cal P.U.C. Cal P.U.C.
Sheet No. Title of Sheet Sheet No.
35243-G GAS RULE NO. 1 34516-G
DEFINITIONS
Sheet 7
35244-G GAS TABLE OF CONTENTS 35232-G
Sheet 1
35245-G GAS TABLE OF CONTENTS 35132-G

Sheet 6

Page 1 of 1



Pac’f":' Gas and . Revised Cal. P.U.C. Sheet No.
Electﬂc Campany ' Cancelling Revised Cal. P.U.C. Sheet No.

&

U 39 San Francisco, California

35243-G
34516-G

GAS RULENO. 1 Sheet 7
DEFINITIONS

ELECTRIC-UTILITY START-UP AND IGNITOR FUEL: Electric utility natural-gas use
where no alternative-fuel capability exists for: (a) heating the boiler system adequately
during start-up to enable efficient oil burning to meet pollution standards; and (b) insuring
continuous ignition and flame stabilization within the boiler.

EMERGENCY CONSUMER PROTECTION PLAN: Pursuant to CPUC directives and
advice letters listed below, residential and non-residential customers in areas where a
state of emergency proclamation is issued by the Governor of California due to a disaster
that affects utility services are eligible for applicable measures under PG&E’s Emergency
Consumer Protection Plan.

The Emergency Consumer Protection Plan includes:
Measure for Impacted! Customers.

e Stop estimated usage for billing attributed to the period account was unoccupied
due to disaster* (Gas Rule 9).

e Offer favorable payment plan as needed to impacted customers, including
customers with employment impacted by a disastert (Gas Rule 11).

e  Offer Low income support measures’ (Gas Rule 19.1, 19.2 and 19.3).

Additional Emergency Measure for Red-Tagged? Customers.

Discontinue billing and prorate the minimum delivery charges* (Gas Rule 9).
Suspend disconnections for non-payment’ (Gas Rule 11).

Waive reconnection fees and return check feest (Gas Rule 11).

Waive security deposit for reestablishment of servicet (Gas Rule 6).
Expedite move-in and move-out service requests.*

Ability to reestablish service under a prior rate schedule as long as the rate
schedule is still available and has not been retired* (Gas Rule 12).

1 Impacted customers live within 2 miles of the fire-impacted perimeter as designated by CAL FIRE.

2 Red-tagged customers have homes or businesses that are unserviceable because of the disaster.

* On a one-time per event basis.

T For 12 months from the date the Governor issues state of emergency proclamation.

* For 12 months from the date the Governor issues state of emergency proclamation and until
services are restored (once permanent electric or gas meter is installed/set).

(N)
(N)

(Continued)

Advice 4145-G Issued by Submitted September 20, 2019

Decision 19-05-037 Robert S. Kenney Effective September 20, 2019

Vice President, Regulatory Affairs Resolution




Pacific Gas and

” . Revised Cal. P.U.C. Sheet No.  35244-G
) & Electﬂc campany Cancelling Revised Cal. P.U.C. Sheet No. 35232-G
U 39 San Francisco, California
GAS TABLE OF CONTENTS Sheet 1

CAL P.U.C.

TITLE OF SHEET SHEET NO.
B L L == T T PR PP SOUPRPRPN: 35244-G (T)

RAE SCNEUUIES ...t e e 35233,35229-G

Preliminary StAlEIMENTS. ... ..o ettt e e e e e e et e e e e e e e aet et e e e e e e e anntseeeaaeeeaannees 35230,35068-G
Preliminary Statements, RUIES .......c.viii et 35245-G (T)

Rules, Maps, Contracts and DeVIatiONS.............cccoiiiiiiiiiie it e e e e e e e e e e e e eans 35195-G

SamMPle FOMMS ... 34229,32986,32987,32886,34953,32888-G

(Continued)

Advice 4145-G Issued by Submitted September 20, 2019
Decision 19-05-037 Robert S. Kenney Effective September 20, 2019

Vice President, Regulatory Affairs Resolution




Pac”’c Gas and Revised Cal. P.U.C. Sheet No.  35245-G

) & Electﬂc campany" Cancelling Revised Cal. P.U.C. Sheet No. 35132-G
U 39 San Francisco, California
GAS TABLE OF CONTENTS Sheet 6
CAL P.U.C.
PART TITLE OF SHEET SHEET NO.
Preliminary Statements

Part DO Hydrostatic Pipeline Testing Memorandum ACCOUNL............eeeveeeeiiiiiiiieee e e e e e 32805-G
Part DP Transmission Integrity Management Program Memorandum Account 33476-G
Part DQ Engineering Critical Assessment Balancing Account (ECABA) 32809-G
Part DR Hydrostatic Station Testing Memorandum Account (HSTMA)........ 33084-G
Part DS Work Required by Others Balancing Account (WROBA)................ 33477-G
Part DT Critical Document Program Memorandum Account (CDPMA) ....... 32812-G
Part DU Z-Factor Memorandum ACCOUNt (ZFMA-G).......ccoiiuiieiiiiiieiiiiie e 33478,33479-G
Part DZ New Environmental Regulations Balancing Account (NERBA) ........cccccoveveeviinenn. 34675,33812-G
Part EA Natural Gas Leak Abatement Program Balancing Account (NGLAPBA)..........ccccccceveuunneee. 33695-G
Part EB Natural Gas Leak Abatement Program Memorandum Account (NGLAPMA) ........ccc.oooe. 33600-G
Part EC Emergency Consumer Protections Memorandum Account (WCPMA-G)................ 34677,35128-G
Part EE Wildfire Expense Memorandum Account (WEMA-G) ......cceeeiieiiiiiiiiieieee e 34367-G
Part EG Dairy Biomethane Pilots Balancing Account (DBPBA) .................. 34715-G
Part EH Dairy Biomethane Pilots Memorandum Account (DBPMA) 34716-G
Part EC Emergency Consumer Protections Memorandum Account - Gas (ECPMA-G).................. 34874*,

RULE TITLE OF SHEET

Rules
Rule 01 Definitions ... 31083,26782,33639,31560,31561,35243,34516,35021*%, )
........................... 35129,35130,34467,34468,34469,34470,34471,34472,34473,34474,34475-G
Rule 02 Description Of SErVICe........covvveiiiiee e 23062,23063,23064,23065,23066,33824-G
Rule 03 APPIICALION FOr SEIVICE ..o 27248,27249-G
Rule 04 (@40] 011 7= Tox 0T PRSP UPPPRRPION 17051-G
Rule 05 Special Information Required on Forms ................... 30088,32872,32873-G
Rule 06 Establishment and Reestablishment of Credit........... 22126,30687,34524-G
Rule 07 D=7 o0 1Y £ ST ERPRROP 31330,28655-G
Rule 08 NOLICES ..o 31924,17580,31925,30689,31926-G

Rule 09 Rendering and Payment of BillS...............oeveiiiiiiieiiie 31914,34525,31381,33305,33507,
......................................................... 27345,31167,34972-G
Rule 10 Disputed Bills 18214,18215, 18216-G
Rule 11 Discontinuance and Restoration of Service.................... 34867,34868,34052,34053,33494,33878,
........................... 34516,34678,34465,34632,34467,34470,34471,34472,34473,34474,34475-G
Rule 12 Rates and Optional Rates 18229,27253,24132,21981,21982,34520-G
Rule 13 TEMPOIANY SEIVICE ...eeeiieei ettt ettt e e e e e e et e e e e e e s abbb b et e e e e e s aasnbbbeeeeaeeeaannees 22832-G
Rule 14 Capacity Allocation and Constraint of Natural Gas Service ................. 18231,18232,18233,18234,
......................................... 18235,30690,30691,30692,30693,30694,30695,30696,30697,30698,
...................................... 28283,30699,30700,30701,30702,29787,28289,28290,30703,28292-G

Rule 15 21543,18802-18803,32408,20350,29271,31168,26827,21544,
.................. 21545,22376,22377,22378,22379,26828,26829,18814-G
Rule 16 21546,18816,34880,17161,18817,18818,18819,18820,18821,
....................................................................... 18822,29273,18824,18825,17737,18826,18827-G
Rule 17 Meter Tests and Adjustment of Bills for Meter Error 14450,28656,28764,28770,28771,
............................................................................................................... 28772,28773,28774-G
Rule 17.1 Adjustment of Bills for Billing ErrOr............coeoviiiiiiiiiee e 22936,28657,29274-G
Rule 17.2 Adjustment of Bills for Unauthorized USe .............coooeiiiiiiiiiiiiieeiiiieee e 22937,14460,14461-G
Rule 18 Supply to Separate Premises and Submetering of Gas 22790,17796,13401-G
Rule 19 Medical Baseline QUAaNTItieS..........cuieeiiiiiiiiiiiee e 21119,31932,21121-G
(Continued)
Advice 4145-G Issued by Submitted September 20, 2019
Decision 19-05-037 Robert S. Kenney Effective September 20, 2019

Vice President, Regulatory Affairs Resolution




Attachment 1
Advice 5643-E

Cancelling
Cal P.U.C. Cal P.U.C.
Sheet No. Title of Sheet Sheet No.
45268-E ELECTRIC RULE NO. 1 43889-E
DEFINITIONS
Sheet 13
45269-E ELECTRIC TABLE OF CONTENTS 44785-E
Sheet 1
45270-E ELECTRIC TABLE OF CONTENTS 44725-E

Sheet 18

Page 1 of 1



Pﬂlelc Gas and Revised Cal. P.U.C. Sheet No. 45268-E

) & Electfic Campany" Cancelling Revised Cal. P.U.C. Sheet No.  43889-E
U 39 San Francisco, California
ELECTRIC RULE NO. 1 Sheet 13
DEFINITIONS

ELECTRIC SERVICE PROVIDER: See “Energy Service Provider.”

ELECTRONIC BILLING: A billing method whereby at the mutual option of the Customer
and PG&E, the Customer elects to receive, view, and pay bills electronically and to no
longer receive paper bills.

ELECTRONIC PRESENTMENT: When made available or transmitted electronically to
the Customer at an agreed upon location.

EMERGENCY CONSUMER PROTECTION PLAN: Pursuant to CPUC directives and
advice letters listed below, residential and non-residential customers in areas where a
state of emergency proclamation is issued by the Governor of California due to a disaster
that affects utility services are eligible for applicable measures under PG&E’s Emergency
Consumer Protection Plan.

The Emergency Consumer Protection Plan includes:
Measure for Impacted! Customers.

e Stop estimated usage for billing attributed to the period account was unoccupied
due to disaster* (Electric Rule 9).
e Offer favorable payment plan as needed to impacted customers, including (N)
customers with employment impacted by a disaster' (Electric Rule 11). (N)
e  Offer Low income support measures’ (Electric Rule 19.1, 19.2 and 19.3).

Additional Emergency Measure for Red-Tagged? Customers.

Discontinue billing and prorate the minimum delivery charges* (Electric Rule 9).
Suspend disconnections for non-payment' (Electric Rule 11).

Waive reconnection fees and return check fees' (Electric Rule 11).

Waive security deposit for reestablishment of service' (Electric Rule 6).
Expedite move-in and move-out service requests.*

Ability to reestablish service under a prior rate schedule as long as the rate
schedule is still available and has not been retired* (Electric Rule 12).

e Waive cost of installation and removal of service extensions for temporary
Service* (Electric Rule 13).

! Impacted customers live within 2 miles of the fire-impacted perimeter as designated by CAL FIRE.

2 Red-tagged customers have homes or businesses that are unserviceable because of the disaster.

* On a one-time per event basis.

T For 12 months from the date the Governor issues state of emergency proclamation.

* For 12 months from the date the Governor issues state of emergency proclamation and until
services are restored (once permanent electric or gas meter is installed/set).

(Continued)
Advice 5643-E Issued by Submitted September 20, 2019
Decision 19-05-037 Robert S. Kenney Effective September 20, 2019

Vice President, Regulatory Affairs Resolution




Pac’f":' Gas and . Revised Cal. P.U.C. Sheet No.  45269-E
Electﬂc campany' Cancelling Revised Cal. P.U.C. Sheet No.  44785-E

San Francisco, California

ELECTRIC TABLE OF CONTENTS Sheet 1

TABLE OF CONTENTS

CAL P.U.C.
SCHEDULE TITLE OF SHEET SHEET NO.
L Vo T OO PP P PPPPPPI 45269-E (M
Rate Schedules...........ccooeeeevieiiiiiiiiiieeeennn. 44680,44681,44757,44683,44684,44685,43935,44177-E
Preliminary Statements.............ccccvvveee... 44686,44687,42856*,43670,41723,40591,44724,44725-E
RUIBS . et e e e e e e e e e e e e e bbb e as 45270,43023,44786-E m
Maps, Contracts and DEVIAtIONS .........eeii i e e e e e e e e s e sanrreeeeeee s 37960-E

Sample Forms...40925*,37631,41151*,41573*, 37632,41152*,41153,37769,44035,40671,37169-E

(Continued)
Advice 5643-E Issued by Submitted September 20, 2019
Decision 19-05-037 Robert S. Kenney Effective September 20, 2019

Vice President, Regulatory Affairs Resolution




Pacific Gas and

Revised Cal. P.U.C. Sheet No. 45270-E

) & Electﬂc campany" Cancelling Revised Cal. P.U.C. Sheet No.  44725-E
U 39 San Francisco, California
ELECTRIC TABLE OF CONTENTS Sheet 18
CAL P.U.C.
RULE TITLE OF SHEET SHEET NO.
Rules
Rule 01 Definitions .......ccoeeveeevveveiinnnnnn. 25914,41423,41424,41425,41426,41427,41428,41429,41430,43251,
............................................ 43252,43253,45268,44721,44722,43892,43893,43894,43895,43896, (T)
............................................ 43897,43898,43899,43900,43901,43902,43903,43904,43905,43906,
..................................................................................................................... 43907,43908,43909-E
Rule 02 Description of Service ........ccoccvveeiiiiiiieecee e 11257,11896,11611,14079,11261,11262,11263,
............................................ 31319,27764,27765,27766,27767,11269,11270,11271,11272,27768,
......................................... 11274,11275,27769,27770,11278,41100,27771,27772,27773,27774-E
Rule 03 APPLICALION fOr SEIVICE .....uiiiiiiie e e e e e st e e e e e e e aanaes 27798,27799-E
Rule 04 [O70] 011 7= Tox £ TSP UPORUPPPORN 34614-E
Rule 05 Special Information Required 0N FOMMS.........oooiiiiiiiiieeiiciiiieee e 32168,14192,37150-E
Rule 06 Establishment and Reestablishment of Credit ..........c.ooooviveieeiiiicieieeee e 21155,43018-E
Rule 07 32T o0 1 | £ PRSP PPRPR 34200,27800-E
Rule 08 [N [0) (o1 E PR 35234,14145,35235,14146,35236-E
Rule 09 Rendering and Payment of Bills............... 35107,43019,43469,40161,40606,27862,33678,44018 -E
Rule 10 DISPULEA BillS ...t e e 11308,11309,11310-E
(Continued)
Advice 5643-E Issued by Submitted September 20, 2019
Decision 19-05-037 Robert S. Kenney Effective September 20, 2019

Vice President, Regulatory Affairs Resolution
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September 20, 2019

Attachment 2

Redlined Tariffs



Pacific Gas and Revised  Cal. P.U.C. Sheet No. 34516-G

. Electric Company’ Cancelling Revised  Cal. P.U.C. Sheet No.  34463-G
U 39 San Francisco, California
GAS RULE NO. 1 Sheet 7
DEFINITIONS

ELECTRIC-UTILITY START-UP AND IGNITOR FUEL: Electric utility natural-gas use
where no alternative-fuel capability exists for: (a) heating the boiler system adequately
during start-up to enable efficient oil burning to meet pollution standards; and (b) insuring
continuous ignition and flame stabilization within the boiler.

EMERGENCY CONSUMER PROTECTION PLAN: Pursuant to CPUC directives and
advice letters listed below, residential and non-residential customers in areas where a
state of emergency proclamation is issued by the Governor of California due to a disaster
that affects utility services are eligible for applicable measures under PG&E’s Emergency
Consumer Protection Plan.

The Emergency Consumer Protection Plan includes:
Measure for Impacted! Customers.

e Stop estimated usage for billing attributed to the period account was unoccupied
due to disaster* (Gas Rule 9).

e Offer favorable payment plan as needed_to impacted customers, including
customers with employment impacted by a disaster t (Gas Rule 11).

e Offer Low income support measures’ (Gas Rule 19.1, 19.2 and 19.3).

Additional Emergency Measure for Red-Tagged? Customers.

Discontinue billing and prorate the minimum delivery charges* (Gas Rule 9).
Suspend disconnections for non-paymentt (Gas Rule 11).

Waive reconnection fees and return check feest (Gas Rule 11).

Waive security deposit for reestablishment of servicet (Gas Rule 6).
Expedite move-in and move-out service requests.*

Ability to reestablish service under a prior rate schedule as long as the rate
schedule is still available and has not been retired* (Gas Rule 12).

" Impacted customers live within 2 miles of the fire-impacted perimeter as designated by CAL FIRE.

2 Red-tagged customers have homes or businesses that are unserviceable because of the disaster.

* On a one-time per event basis.

T For 12 months from the date the Governor issues state of emergency proclamation.

* For 12 months from the date the Governor issues state of emergency proclamation and until
services are restored (once permanent electric or gas meter is installed/set).

(Continued)
Advice 4014-G Issued by Submitted September 7, 2018
Decision 18-08-004 Robert S. Kenney Effective October 7, 2018

Vice President, Regulatory Affairs Resolution




Pacific Gas and Revised  Cal. P.U.C. Sheet No. 43889-E

. Electric Company’ Cancelling Revised  Cal. P.U.C. Sheet No. 43254-E
U 39 San Francisco, California
ELECTRIC RULE NO. 1 Sheet 13
DEFINITIONS

ELECTRIC SERVICE PROVIDER: See “Energy Service Provider.”

ELECTRONIC BILLING: A billing method whereby at the mutual option of the Customer
and PG&E, the Customer elects to receive, view, and pay bills electronically and to no
longer receive paper bills.

ELECTRONIC PRESENTMENT: When made available or transmitted electronically to
the Customer at an agreed upon location.

EMERGENCY CONSUMER PROTECTION PLAN: Pursuant to CPUC directives and
advice letters listed below, residential and non-residential customers in areas where a
state of emergency proclamation is issued by the Governor of California due to a disaster
that affects utility services are eligible for applicable measures under PG&E’s Emergency
Consumer Protection Plan.

The Emergency Consumer Protection Plan includes:
Measure for Impacted! Customers.

e Stop estimated usage for billing attributed to the period account was unoccupied
due to disaster™ (Electric Rule 9).

e Offer favorable payment plan as needed to impacted customers, including
customers with employment impacted by a disastert (Electric Rule 11).

e  Offer Low income support measures' (Electric Rule 19.1, 19.2 and 19.3).

Additional Emergency Measure for Red-Tagged? Customers.
Discontinue billing and prorate the minimum delivery charges* (Electric Rule 9). (M
Suspend disconnections for non-paymentt (Electric Rule 11).
Waive reconnection fees and return check fees' (Electric Rule 11).
Waive security deposit for reestablishment of service' (Electric Rule 6).
Expedite move-in and move-out service requests.*
Ability to reestablish service under a prior rate schedule as long as the rate
schedule is still available and has not been retired* (Electric Rule 12).
e Waive cost of installation and removal of service extensions for temporary
Service* (Electric Rule 13).

" Impacted customers live within 2 miles of the fire-impacted perimeter as designated by CAL FIRE.

2 Red-tagged customers have homes or businesses that are unserviceable because of the disaster.

* On a one-time per event basis.

T For 12 months from the date the Governor issues state of emergency proclamation.

* For 12 months from the date the Governor issues state of emergency proclamation and until
services are restored (once permanent electric or gas meter is installed/set).

(Continued)
Advice 5492-E Issued by Submitted March 8, 2019
Decision Robert S. Kenney Effective March 8, 2019
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AT&T
Albion Power Company
Alcantar & Kahl LLP

Alta Power Group, LLC
Anderson & Poole

Atlas ReFuel
BART

Barkovich & Yap, Inc.

P.C. CalCom Solar

California Cotton Ginners & Growers Assn
California Energy Commission

California Public Utilities Commission
California State Association of Counties
Calpine

Cameron-Daniel, P.C.
Casner, Steve

Cenergy Power

Center for Biological Diversity
City of Palo Alto

City of San Jose

Clean Power Research

Coast Economic Consulting

Commercial Energy

County of Tehama - Department of Public
Works

Crossborder Energy

Crown Road Energy, LLC

Davis Wright Tremaine LLP

Day Carter Murphy

Dept of General Services
Don Pickett & Associates, Inc.
Douglass & Liddell

Downey & Brand

East Bay Community Energy

Ellison Schneider & Harris LLP
Energy Management Service
Engineers and Scientists of California
Evaluation + Strategy for Social
Innovation

GenOn Energy, Inc.

Goodin, MacBride, Squeri, Schlotz &
Ritchie

Green Charge Networks

Green Power Institute

Hanna & Morton

ICF

International Power Technology
Intestate Gas Services, Inc.

Kelly Group

Ken Bohn Consulting

Keyes & Fox LLP

Leviton Manufacturing Co., Inc. Linde
Los Angeles County Integrated Waste
Management Task Force

Los Angeles Dept of Water & Power
MRW & Associates

Manatt Phelps Phillips

Marin Energy Authority

McKenzie & Associates

Modesto Irrigation District
Morgan Stanley

NLine Energy, Inc.

NRG Solar

Office of Ratepayer Advocates
OnGrid Solar

Pacific Gas and Electric Company
Peninsula Clean Energy

Pioneer Community Energy
Praxair

Redwood Coast Energy Authority
Regulatory & Cogeneration Service, Inc.
SCD Energy Solutions

SCE
SDG&E and SoCalGas

SPURR

San Francisco Water Power and Sewer
Seattle City Light

Sempra Utilities

Southern California Edison Company
Southern California Gas Company
Spark Energy

Sun Light & Power

Sunshine Design

Tecogen, Inc.

TerraVerde Renewable Partners
Tiger Natural Gas, Inc.

TransCanada

Troutman Sanders LLP
Utility Cost Management
Utility Power Solutions
Utility Specialists

Verizon

Water and Energy Consulting Wellhead
Electric Company

Western Manufactured Housing
Communities Association (WMA)

Yep Energy



