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June 3, 2019 

  
Advice 5552-E 
(Pacific Gas and Electric Company ID U 39 E) 
 

Public Utilities Commission of the State of California 

Subject: Establish Electric Tariff for Discounted Rates for Food Banks 

Purpose 

The purpose of this advice letter is to seek California Public Utilities Commission (CPUC 
or Commission) approval of the Food Bank Discount for electric service required by Public 
Utilities Code Section 739.3 and adopted by Decision (D.) 18-08-013 in Phase II of 
PG&E’s 2017 GRC Phase II proceeding.  The affected tariff sheets are provided as 
Attachment 1.  In addition, as described in greater detail below, PG&E requests that the 
Commission authorize PG&E’s proposed interim manual billing approach for providing 
the discount to eligible customers through the end of 2020, so that these benefits can be 
provided to eligible customers as soon as possible. 

Background 

By statute (Public Utilities Code Section 739.3), the legislature required the Commission 
to establish a program of rate assistance to eligible food banks, at a fixed percentage to 
be determined by the Commission.  In compliance, Decision (D.) 18-08-013, the CPUC 
adopted a food bank discount for gas and electric service as set forth in the provisions of 
the adopted Settlement Agreement on Small Light and Power Rate Design (Ordering 
Paragraph (OP) 10), and the adopted Settlement Agreement on Standby and Medium 
and Large Light and Power Rate Design (OP 24).  Specifically, the Small Light and Power 
Settlement Agreement provides that eligible customers are those customers that have 
executed a Memorandum of Understanding (MOU) with the California Department of 
Social Services that qualifies them to participate in The Emergency Food Assistance 
Program (TEFAP) in California.  Eligible customers will receive a 20 percent discount 
based on the customer’s bundled bill amount and apply the discount to the distribution 
component of rates.  
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For direct access and community choice aggregation customers, the bill discount will be 
calculated as a 20 percent discount on customer bills as if the customer is bundled and 
then applied to reduce the distribution charges on a customer’s bill. The discount will be 
funded in the CARE surcharge component of the Public Purpose Program rate and 
collected on an equal cents per kWh basis.  

Proposed Interim Approach 

Due to the extensive number of billing system changes to be implemented over the next 
two years,1 PG&E will not be able to implement an automated monthly billing solution for 
the E-FBD until 2021. To avoid delay in providing this benefit to eligible customers,2 PG&E 
requests that it be allowed to calculate the Electric Food Bank Discount starting on the 
effective date of this Advice Letter (June 3 2019) and provide it to eligible customers in 
two lump-sum payments: (1)a payment in January 2020 via bill credit covering the 
previous 7 months (i.e., for the June 2019 through December 2019 billing cycles);  and 
(2) a payment in January 2021 via bill credit covering 12 months (i.e., for the January 
2020 through December 2020 billing cycles). PG&E proposes to continue to use this 
interim annual discount approach until the billing system has been fully automated to 
calculate the food bank discount on eligible customers’ bills every month.   

Tariff Revisions 

PG&E has provided Electric Rate Schedule E-FBD, Electric Food Bank Discount as 
Attachment 1 for approval. 

In addition, PG&E has attached the revisions to Electric Preliminary Statement, Part M, 
the California Alternate Rates for Energy (CARE) Memorandum Account, that will allow 
for appropriate tracking and recovery of the Food Bank Discount.  

For your convenience, PG&E has also included redline revisions of Electric Preliminary 
Statement, Part M as Attachment 2 

                                            
1 The unprecedented number of rate changes that must be implemented in 2019 and 2020 were 
described in PG&E’s 2018 Rate Design Window testimony [A.17-12-011, Chapter 3, page 3-56, 
lines 12-21]. 
2 PG&E estimates that only approximately 30 customers are believed to be eligible for Electric 
Rate Schedule E-FBD, making manual billing a feasible interim alternative that will provide these 
customers with the same total discount during the time necessary for PG&E to complete the long-
term solution through reprogramming the automated billing system, not expected to be complete 
before 2021. 
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Protests 

Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than June 24, 2019, which is 21 days3 after the date of this submittal.  
Protests must be submitted to: 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California 94102 

Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

Copies of protests also should be mailed to the attention of the Director, Energy Division, 
Room 4004, at the address shown above. 

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, if 
possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B13U 
P.O. Box 770000 
San Francisco, California 94177 
 
Facsimile: (415) 973-3582 
E-mail: PGETariffs@pge.com 

Any person (including individuals, groups, or organizations) may protest or respond to an 
advice letter (General Order 96-B, Section 7.4).  The protest shall contain the following 
information: specification of the advice letter protested; grounds for the protest; supporting 
factual information or legal argument; name, telephone number, postal address, and 
(where appropriate) e-mail address of the protestant; and statement that the protest was 
sent to the utility no later than the day on which the protest was submitted to the reviewing 
Industry Division (General Order 96-B, Section 3.11). 

                                            
3 The 20-day protest period concludes on a weekend, therefore, PG&E is moving this date to the 

following business day. 
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Effective Date 

PG&E requests that this Tier 2 advice letter become effective on June 3, 2019. 

Notice 

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for A.16-06-013 (PG&E’s 2017 GRC Phase II).  Address changes to 
the General Order 96-B service list should be directed to PG&E at email address 
PGETariffs@pge.com.  For changes to any other service list, please contact the 
Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.  
Send all electronic approvals to PGETariffs@pge.com.  Advice letter filings can also be 
accessed electronically at: http://www.pge.com/tariffs/. 

 

  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc: Service List A.16-06-013 
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44235-E ELECTRIC PRELIMINARY STATEMENT PART M 
CALIFORNIA ALTERNATE RATES FOR ENERGY ACCOUNT 
Sheet 1 

40833-E 

44236-E ELECTRIC SCHEDULE E-FBD 
SERVICE FOR QUALIFIED FOOD BANKS 
Sheet 1 

 

44237-E ELECTRIC SCHEDULE E-FBD 
SERVICE FOR QUALIFIED FOOD BANKS 
Sheet 2 

 

44238-E ELECTRIC TABLE OF CONTENTS 
Sheet 1 

44170-E* 

44239-E ELECTRIC TABLE OF CONTENTS 
Sheet 4 

44173-E 

44240-E ELECTRIC TABLE OF CONTENTS 
Sheet 11 

44178-E 
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M. CALIFORNIA ALTERNATE RATES FOR ENERGY ACCOUNT (CAREA) 

1. PURPOSE:  The purpose of the CARE balancing account is to record the California 
Alternate Rates for Energy (CARE) Program revenue shortfall associated with the Low-
Income Ratepayer Assistance program established by Decisions 89-07-062 and 89-09-
044 as well as the expansion of the LIRA Program authorized by Decision 92-04-024.  
This account also records the CARE Program administrative costs, pursuant to Public 
Utilities Code Section 739.1 (b).  The program was revised in Decision 94-12-049 and the 
name changed to CARE.  This CARE balancing account is also used to record the 
revenue shortfall from Schedule E-FBD, Service for Qualified Food Banks, pursuant to 
Decision 18-08-013. 

Descriptions of the terms and definitions used in this section are found in Rule 1.  

2. APPLICABILITY:  The CARE shortfall applies to all non-CARE rate schedules and 
contracts subject to the jurisdiction of the California Public Utilities Commission (CPUC), 
except for those schedules and contracts specifically excluded by the CPUC. 

3. REVISION DATE:  Disposition of the balance in this account shall be determined through 
the Annual Electric True-Up (AET) advice letter process. 

4. CAREA RATES:  CAREA Rates are included in the effective rates set forth in each rate 
schedule, (see Preliminary Statement Part I) as applicable. 

5. CARE ACCOUNTING PROCEDURE:  PG&E shall maintain the CARE Subaccount by 
making entries to this account at the end of each month as follows: 

a. A debit entry equal to the revenue shortfall from Schedule E-FBD and the CARE 
revenue shortfall resulting from deliveries made on Schedules EL-1, EML, ESL, 
ESRL, ETL, EL-6 and E-CARE during the current month less the allowance for 
Revenue Fees and Uncollectible (RF&U) accounts expense. The revenue shortfall 
can be computed by subtracting CARE customers’ monthly distribution and 
conservation incentive adjustment revenues from the distribution and conservation 
incentive adjustment revenues that would have been recovered from CARE 
customers had they been paying standard residential rates. 

b.  A debit entry equal to all monthly administrative costs allocated to the electric CARE 
Program that include, but are not limited to, outreach, marketing, regulatory 
compliance, certification and verification, billing, measurement and evaluation, and 
capital improvements and upgrades to communications and processing equipment. 

c. A debit entry equal to costs associated with PG&E’s Cooling Center program. 

d. A credit entry equal to the CAREA revenue less the allowance for RF&U expense.  

e.  A debit or credit entry, as appropriate, equal to the interest on the average balance 
in the account at the beginning of the month and the balance in the account after 
entries 6.a. through 6.c. above, at a rate equal to one-twelfth the interest rate on 
three-month Commercial Paper for the previous month, as reported in the Federal 
Reserve Statistical Release, H.15 or its successor. 

f.  A debit or credit entry, as appropriate, equal to any amounts authorized by the 
Commission to be recorded in this account. 

 

 
 
 
 
 
 

(N) 
| 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

 

 



 

 
 U 39 San Francisco, California 

    
 Original Cal. P.U.C. Sheet No. 44236-E 
    
   
   

 
 ELECTRIC SCHEDULE E-FBD Sheet 1 (N) 
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GENERAL Decision 18-08-013 adopted the Food Bank Discount which will be funded through 
the CARE surcharge component of the Public Purpose Program rate. 

(N) 
| 
| 

ELIGIBILITY: This schedule is applicable to commercial and industrial service which meets the 
eligibility criteria set forth in Special Condition 2 for electric service to Food Banks.  
This service is made available pursuant to Public Utilities Code Section 739.3. 
Specifically, to be eligible for this rate, food bank facilities must have executed a 
Memorandum of Understanding with the California Department of Social Services 
that qualifies them to participate in The Emergency Food Assistance Program in 
California. 

| 
| 
| 
| 
| 
| 
| 
| 

RECERTIFICATION 
REQUIREMENTS: 

Food Bank Facilities will be required to certify annually their eligibility for the PG&E 
gas and electric Food Bank discounts by providing a copy of their Memorandum of 
Understanding executed with the California Department of Social Services that 
qualifies them to participate in The Emergency Food Assistance Program in 
California. 

| 
| 
| 
| 
| 
| 

TERRITORY: Schedule E-FBD applies everywhere PG&E provides electric service. | 
| 

RATES: Qualified Food Bank Facilities will pay all charges applicable on the otherwise 
applicable commercial rate schedule and will receive a discount as set forth below. 

Customers taking service on this rate schedule will receive a 20 percent discount 
on their total bundled charges on their otherwise applicable rate schedule.  The 
discount to food bank facilities will be calculated for direct access and community 
choice aggregation customers based on the total charges as if they were subject 
to bundled service rates. Discounts will be applied as a reduction to otherwise 
applicable rate schedule distribution charges.  

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

BILLING: An interim manual billing solution will be leveraged to deliver an annual credit to 
qualified food bank customers in 2019 and 2020. Discount will be applied via 
standard automated billing beginning in 2021. 

INTERIM BILLING SOLUTION:  All non-NEM customers will receive a lump sum 
discount on their January 2020 bill for 7 months of service from June 2019 to 
December 2019. Customers will receive a second lump sum discount on their 
January 2021 bills for their previous 12 months of service in 2020.  

Likewise, monthly billed NEM customers will receive 7 months of discounts on 
their January 2020 monthly true-up bill (for service from June 2019 – December 
2019), and a discount on their January 2021 bill for the previous 12 billing periods.  

Annual billed NEM customers will have the Food Bank Discount applied on their 
scheduled annual true-ups starting in June 2020.  

A bill message will be applied to customer bills regarding the application of the 
Food Bank Discount.  

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SPECIAL 
CONDITIONS: 

1. OTHERWISE APPLICABLE SCHEDULE: The Special Conditions of the 
Customer’s otherwise applicable rate schedule will apply to this schedule. 

2. ELIGIBILITY: To be eligible to receive the E-FBD, the applicant must have 
executed a Memorandum of Understanding with the California Department of 
Social Services that qualifies them to participate in The Emergency Food 
Assistance Program in California.  Qualifying Direct Access, Community 
Choice Aggregation Service, and Transitional Bundled Service customers are 
also eligible to take service on Schedule E-FBD. 

3. RECERTIFICATION REQUIREMENTS:  Food Bank Facilities will be required 
to certify annually their eligibility for the PG&E Food Bank Discount by 
providing a copy of their Memorandum of Understanding executed with the 
California Department of Social Services that qualifies them to participate in 
The Emergency Food Assistance Program in California. Failure by any party 
to provide proper proof of eligibility will result in disqualification of applicant's 
eligibility to receive the E-FBD rate. In addition, it is the responsibility of the 
applicant to immediately notify PG&E if circumstances change such that they 
no longer fulfill the eligibility requirements for participating in the E-FBD 
program under Special Condition 2, above. 

PG&E reserves the right to rebill customers who choose not to recertify, for 
previous discounts received for which the participant was not eligible.  

4. MISAPPLICATION OF E-FBD:  PG&E reserves the right to conduct random 
audits on the California Department of Social Service’s foodbank website to 
determine applicants' eligibility. PG&E may rebill the account at the 
customer's/applicant's otherwise-applicable rate schedule for misapplication of 
E-FBD. Such rebilling shall not extend back more than the most recent three 
years, in accordance with gas and electric tariff Rule 17.1. However, nothing in 
this schedule shall be interpreted as limiting PG&E's rights under any 
provisions of any applicable law or tariff. 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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CAL P.U.C. 
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Rate Schedules 

Commercial/Industrial 
  

    
A-1 Small General Service ............................................................. 43286,41408,44057,44058,44059, 

 ......................................................................... 31249,40834,43721,31252,43153,31254,43916-E 
  

A-6 Small General Time-of-Use Service ........................................ 36652,43290,44066,44067,25981*, 
 ............................................................................................... 43732,35784,43159,43160,43918-E 

  

A-10 Medium General Demand-Metered Service ........................... 35410,43287,44060,44061,44062, 
 ...................................... 44063,29081,29082,40836,43726,29085,29086,43156,43157,43917-E 

  

A-15 Direct-Current General Service ........................................................ 44064,44065,31442,43729-E   
E-19 Medium General Demand-Metered Time-of-Use Service ....... 29090,43295,43296,44086,44087, 

 ....................................... 44088,44089,44090,47091,35054,35055,37144,35057,35058,35059, 
 ............................................... 43764,35392,35062,43169,40726,43921,42860,43675,43676-E 

  

E-20 Service to Customers with Maximum Demands of 1,000 Kilowatts or More ............ 43299,42861, 
 ............................................................. 44092,44093,44094,44095,35069,35070,37145,35072, 
 .......................................................... 43769,35393,43171,40730,43922,42863,43677,43678-E 

  

E-31 Distribution Bypass Deferral Rate ............................................................... 20620,24899,20622-E   
E-CARE CARE Program Service for Qualified Nonprofit Group-Living and Qualified Agricultural 

Employee Housing Facilities ............................................................................................ 44098-E 
  

E-CSAC Commercial  Smart A/C Program ................................................................ 32823,43927,43928-E   
E-FBD Service For Qualified Food Banks ......................................................................44236,44237-E (N)  
E-PWF Section 399.20 PPA ................................................................................... 32735, 30264,30759-E   
E-REMAT Renewable Market Adjusting Tariff (ReMAT) .......................... 32736,32737,32738,32739,32740, 

 ..................................................................... 32741,32742,32743,32744,32745,32746,32747-E 
  

E-SRG Small Renewable Generator PPA ...............................................................32748,30266,30760-E   
EDR Economic Development Rate .......................... 43025,43026,43027,43028,43029,43030,43031-E   
EITE Emissions-Intensive and Trade-Exposed Customer Greenhouse Gas Allowance  

Revenue Provisions .................................................................................... 35091,35092,35093-E 
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Advice 5127-E Issued by Date Filed August 18, 2017 

Decision Robert S. Kenney Effective October 24, 2017 

Vice President, Regulatory Affairs Resolution 

M. CALIFORNIA ALTERNATE RATES FOR ENERGY ACCOUNT (CAREA)

1. PURPOSE:  The purpose of the CARE balancing account is to record the California
Alternate Rates for Energy (CARE) Program revenue shortfall associated with the Low-
Income Ratepayer Assistance program established by Decisions 89-07-062 and 89-09-
044 as well as the expansion of the LIRA Program authorized by Decision 92-04-024.
This account also records the CARE Program administrative costs, pursuant to Public
Utilities Code Section 739.1 (b).  The program was revised in Decision 94-12-049 and the
name changed to CARE.  This CARE balancing account is also used to record the
revenue shortfall from Schedule E-FBD, Service for Qualified Food Banks, pursuant to
Decision 18-08-013.

Descriptions of the terms and definitions used in this section are found in Rule 1.

2. APPLICABILITY:  The CARE shortfall applies to all non-CARE rate schedules and
contracts subject to the jurisdiction of the California Public Utilities Commission (CPUC),
except for those schedules and contracts specifically excluded by the CPUC.

3. REVISION DATE:  Disposition of the balance in this account shall be determined through
the Annual Electric True-Up (AET) advice letter process.

4. CAREA RATES:  CAREA Rates are included in the effective rates set forth in each rate
schedule, (see Preliminary Statement Part I) as applicable.

5. CARE ACCOUNTING PROCEDURE:  PG&E shall maintain the CARE Subaccount by
making entries to this account at the end of each month as follows:

a. A debit entry equal to the revenue shortfall from Schedule E-FBD and the CARE
revenue shortfall resulting from deliveries made on Schedules EL-1, EML, ESL,
ESRL, ETL, EL-6 and E-CARE during the current month less the allowance for
Revenue Fees and Uncollectible (RF&U) accounts expense. The revenue shortfall
can be computed by subtracting CARE customers’ monthly distribution and
conservation incentive adjustment revenues from the distribution and conservation
incentive adjustment revenues that would have been recovered from CARE
customers had they been paying standard residential rates.

b. A debit entry equal to all monthly administrative costs allocated to the electric CARE
Program that include, but are not limited to, outreach, marketing, regulatory
compliance, certification and verification, billing, measurement and evaluation, and
capital improvements and upgrades to communications and processing equipment.

c. A debit entry equal to costs associated with PG&E’s Cooling Center program.

d. A credit entry equal to the CAREA revenue less the allowance for RF&U expense.

e. A debit or credit entry, as appropriate, equal to the interest on the average balance
in the account at the beginning of the month and the balance in the account after
entries 6.a. through 6.c. above, at a rate equal to one-twelfth the interest rate on
three-month Commercial Paper for the previous month, as reported in the Federal
Reserve Statistical Release, H.15 or its successor.

f. A debit or credit entry, as appropriate, equal to any amounts authorized by the
Commission to be recorded in this account.

(T)
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M. CALIFORNIA ALTERNATE RATES FOR ENERGY ACCOUNT (CAREA) (Cont’d.): 

6. REASONABLENESS REVIEW:  In conjunction with the appropriate proceeding, the utility shall file 
with the Commission an annual report on the CARE Program, reporting on the reasonableness of 
recorded Program administrative costs included in the CARE balancing account during the 
previous year.  CARE administrative costs shall include, but are not limited to, the costs specified in 
Section 739.1 (b) of the Public Utilities Code. 
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