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March 28, 2019

Advice 4082-G/5510-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California

Subject: Revision to Gas and Electric Rule 9 to remove Pacific Gas and
Electric Company’s Bill Relief Program for Customers Affected by
the San Bruno Accident

Purpose

Pacific Gas and Electric Company (PG&E) hereby submits this advice letter to request
modifications to Gas and Electric Rule 9 to remove language associated with the bill
relief program for customers affected by the San Bruno accident.

Background

On October 28, 2010, the California Public Utilities Commission (CPUC or Commission)
issued Resolution G-3450, approving PG&E’s Advice 3155-G-A/3739-E-A that
authorized PG&E to provide immediate bill relief to those customers impacted directly
by the September 9, 2010 San Bruno accident. PG&E requested that such bill relief be
effective through December 2010 and be funded by PG&E’s shareholders.

On September 29, 2011, December 20, 2012, January 6, 2014, January 23, 2015,
January 21, 2016, February 1, 2017 and January 24, 2018, PG&E submitted Advice
3239-G/3914-E, Advice 3350-G/4166-E, Advice 3444-G/4342-E, Advice 3555-G/4568-
E, Advice 3676-G/4779-E, Advice 3802-G/5009-E and Advice 3929-G/5220-E,
respectively, to request one-year extensions of the authorization granted in Resolution
G-3450 to provide bill relief to PG&E customers affected by the San Bruno accident.
PG&E received approval of these advice letters on December 1, 2011, January 29,
2013, March 7, 2014, March 10, 2015, March 21, 2016 and March 22, 2017, with
effective implementation dates of February 1, 2012, February 1, 2013, February 1,
2014, February 1, 2015, and February 1, 2016, February 1, 2017, and March 15, 2018
respectively.

As stated with PG&E’s Gas and Electric Rule 9 and as approved in Advice 3929-
G/5220-E, the bill relief for customers affected by the San Bruno accident was provided
through January 2019. PG&E is not seeking to extend the bill relief program any
further. Therefore, January 29, 2019, was the last billing cycle under the San Bruno Bill
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Relief Program. On February 1, 2019, the remaining 2 customers were notified that
normal billing would resume on their next billing cycle.

Tariff Revisions

PG&E is requesting to remove the language in Gas and Electric Rule 9 that is
associated with the San Bruno Bill Relief Program, Section N — Bill Credits for
Customers in the San Bruno Gas Pipeline Accident Area, since it is no longer
applicable

PG&E’s Bill Relief Program Report

In Resolution G-3450, the CPUC required PG&E to issue a written report describing the
results of the program within 60 days following the conclusion of the bill relief program.
PG&E will soon be providing this report to the Commission.

Protests

Anyone wishing to protest this submittal may do so by letter sent via U.S. mail, facsimile
or E-mail, no later than April 17, 2019, which is 20 days after the date of this submittal.
Protests must be submitted to:

CPUC Energy Division

ED Tariff Unit

505 Van Ness Avenue, 4™ Floor
San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: EDTariffUnit@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile,
if possible) at the address shown below on the same date it is mailed or delivered to the
Commission:

Erik Jacobson

Director, Regulatory Relations

c/o Megan Lawson

Pacific Gas and Electric Company
77 Beale Street, Mail Code B13U
P.O. Box 770000

San Francisco, California 94177
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Facsimile: (415) 973-3582
E-mail: PGETariffs@pge.com

Any person (including individuals, groups, or organizations) may protest or respond to
an advice letter (General Order 96-B, Section 7.4). The protest shall contain the
following information: specification of the advice letter protested; grounds for the
protest; supporting factual information or legal argument; name, telephone number,
postal address, and (where appropriate) e-mail address of the protestant; and
statement that the protest was sent to the utility no later than the day on which the
protest was submitted to the reviewing Industry Division (General Order 96-B, Section
3.11).

Effective Date

PG&E requests that this Tier 1 advice submittal become effective upon date of
submittal, which is March 28, 2019.

Notice

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being
sent electronically and via U.S. mail to parties shown on the attached list and the
service list for R.11-02-019. Address changes to the General Order 96-B service list
should be directed to PG&E at email address PGETariffs@pge.com. For changes to
any other service list, please contact the Commission’s Process Office at (415) 703-
2021 or at Process_Office@cpuc.ca.gov. Send all electronic approvals to
PGETariffs@pge.com. Advice letter submittals can also be accessed electronically at:
http://www.pge.com/tariffs/.

IS/
Erik Jacobson
Director, Regulatory Relations

Attachments

CC: Service List for R.11-02-019
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Resolution required? |:| Yes No
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Protests and all other correspondence regarding this AL are due no later than 20 days after the date
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name: Erik Tacobson. c/o Megan Lawson

CPUC, Energy Division Title: Director, Regulatory Relations

Attention: Tariff Unit Utility Name: Pacific Gas and Electric Company
505 Van Ness Avenue Address: 77 Beale Street, Mail Code B13U
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Email: EDTariffUnit@cpuc.ca.gov State: California Zip: 94177

Telephone (xxx) Xxx-xxxx: (415)973-2093
Facsimile (xxx) xxx-xxxx: (415)973-3582
Email: PGETariffs@pge.com
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Pac’f":' Gas and . Revised Cal. P.U.C. Sheet No.  44018-E
" & Electﬂc campany ' Cancelling Original Cal. P.U.C. Sheet No. 35628-E

U 39 San Francisco, California

ELECTRIC RULE NO. 9 Sheet 8
RENDERING AND PAYMENT OF BILLS

(l|3)
(D)
N. SMARTMETER™ OPT-OUT — BI-MONTHLY METER READING (M
For customers participating in the SmartMeter™ Opt-Out Program, PG&E will read
the meters on a bi-monthly (every two months) basis. Pursuant to Resolution
E-4723, PG&E will implement bi-monthly meter reading as soon as possible but no
later than March 1, 2016. PG&E will provide an estimated bill in months when the
meter is not read and true-up the bill following the next meter read.
Advice 5510-E Issued by Submitted March 28, 2019
Decision Robert S. Kenney Effective March 28, 2019

Vice President, Regulatory Affairs Resolution G-3450
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U 39 San Francisco, California

GAS RULENO. 9 Sheet 8
RENDERING AND PAYMENT OF BILLS

(l|3)
(D)
N. SMARTMETER™ OPT-OUT — BI-MONTHLY METER READING @)
For customers participating in the SmartMeter™ Opt-Out Program, PG&E will read
the meters on a bi-monthly (every two months) basis. Pursuant to Resolution
E-4723, PG&E will implement bi-monthly meter reading as soon as possible but no
later than March 1, 2016. PG&E will provide an estimated bill in months when the
meter is not read and true-up the bill following the next meter read.
Advice 4082-G Issued by Submitted March 28, 2019
Decision Robert S. Kenney Effective March 28, 2019

Vice President, Regulatory Affairs Resolution G-3450
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Revised Cal. P.U.C. Sheet No. 33978-G
Cancelling Revised Cal. P.U.C. Sheet No. 33306-G

U 39 San Francisco, California

GAS RULE NO. 9 Sheet 8
RENDERING AND PAYMENT OF BILLS

(Continued)
Advice 3929-G Issued by Date Filed January24,2018
Decision Robert S. Kenney Effective February-1,2018

Vice President, Regulatory Affairs Resolution




Original Cal. P.U.C. Sheet No. 32307-G

U 39 San Francisco, California

GAS RULE NO. 9 Sheet 9
RENDERING AND PAYMENT OF BILLS

ON. SMARTMETER™ OPT-OUT — BI-MONTHLY METER READING M

For customers participating in the SmartMeter™ Opt-Out Program, PG&E will read
the meters on a bi-monthly (every two months) basis. Pursuant to Resolution
E-4723, PG&E will implement bi-monthly meter reading as soon as possible but no
later than March 1, 2016. PG&E will provide an estimated bill in months when the
meter is not read and true-up the bill following the next meter read.

Advice 3568-G-A Issued by Date Filed September 252015
Decision 14-12-078 Steven Malnight Effective January-15,2015
Senior Vice President Resolution E-4723

Regulatory Affairs



Revised Cal. P.U.C. Sheet No.  41747-E
Cancelling Revised Cal. P.U.C. Sheet No.  40162-E

U 39 San Francisco, California

ELECTRIC RULE NO. 9 Sheet 8
RENDERING AND PAYMENT OF BILLS
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(Continued)
Advice 5220-E Issued by Date Filed January24,2018
Decision Robert S. Kenney Effective February-1,2018

Vice President, Regulatory Affairs Resolution




Original Cal. P.U.C. Sheet No.  35628-E

U 39 San Francisco, California

ELECTRIC RULE NO. 9 Sheet 9
RENDERING AND PAYMENT OF BILLS

NS. SMARTMETER™ OPT-OUT — BI-MONTHLY METER READING M

For customers participating in the SmartMeter™ Opt-Out Program, PG&E will read
the meters on a bi-monthly (every two months) basis. Pursuant to Resolution
E-4723, PG&E will implement bi-monthly meter reading as soon as possible but no
later than March 1, 2016. PG&E will provide an estimated bill in months when the
meter is not read and true-up the bill following the next meter read.

Advice 4594-E-A Issued by Date Filed September 252015
Decision 14-12-078 Steven Malnight Effective January-15,2015
Senior Vice President Resolution E-4723

Regulatory Affairs
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