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March 4, 2019 
 
 
Advice 4059-G-A/5467-E-A  
(Pacific Gas and Electric Company ID U 39 M) 

 
 
Public Utilities Commission of the State of California 
 
Subject: Supplemental: Revisions to Pacific Gas and Electric’s Rule 11 - 

Discontinuance and Restoration of Service Tariffs in Compliance 
with Decision 18-12-013 

 
Pacific Gas and Electric Company (PG&E) responds to Energy Division’s (ED) request 
for PG&E’s Advice Letter 4059-G/5467-E to provide supplemental revisions to PG&E’s 
Gas Rule 11 and Electric Rule 11. The tariffs in attachment 1 entirely supersede the 
tariffs in Advice 4059-G/5467-E. 
 
Purpose 
 
The purpose of this advice letter is to propose revisions to Gas Rule 11 and Electric 
Rule 11 in compliance with Ordering Paragraph (OP) 5 of Decision (D.) 18-12-013.  
 
Background 
 
On January 14, 2019, PG&E submitted Advice Letter 4059-G/5467-E to propose 
revisions to Gas Rule 11 and Electric Rule 11 in compliance with OP 5 of D.18-12-013. 
 
This supplemental Advice Letter amends PG&E’s original request in response to the 
request from Bruce Kaneshiro, CPUC Energy Division, in a telephonic meeting on 
February 22, 2019.  
 
The submittal would not increase any current rate or charge, cause the withdrawal of 
service, or conflict with any rate schedule or rule.  
 
Supplemental Information  
 
This supplemental proposal provides additional interim disconnections rules as outlined 
in D.18-12-013. Specifically, this supplement adds the severe temperature policy to Gas 
Rule 11, Section C and Electric Rule 11, Section B.  
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Tariff Revisions 
 
In compliance with OP 5, PG&E is proposing the following revisions: 
 

1. Gas Rule 11 
 

a. Section D.1 has added language restricting disconnections related to 
customer’s qualifying for the medical baseline program and who are age 
65 or older and who agree to enter a payment plan of at least 4 months. 

b. Section C has added language restricting disconnections related to severe 
temperatures forecasted by PG&E based on a 72-hour look-ahead period. 

 
2. Electric Rule 11 

 
a. Section C.1 has added language restricting disconnections related to 

customer’s qualifying for the medical baseline program and who are age 
65 or older and who agree to enter a payment plan of at least 4 months.  

b. Section B has added language restricting disconnections related to severe 
temperatures forecasted by PG&E based on a 72-hour look-ahead period. 

 
 
Protests 
 
PG&E asks that the Commission, pursuant to GO 96-B, General Rule 7.5.1, maintain 
the original protest and comment period designated in Advice 4059-G-A/5467-E-A and 
not reopen the protest period as the information in this advice letter reflects the direction 
of Energy Division. 
 
Effective Date 
 
PG&E requests that this Tier 1 advice letter become effective concurrent with original 
Advice Letter 4059-G/5467-E, which is January 14, 2019.  
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for R.18-07-005.  Address changes to the General Order 96-B service 
list should be directed to PG&E at email address PGETariffs@pge.com.  For changes to 
any other service list, please contact the Commission’s Process Office at (415) 703-
2021 or at Process_Office@cpuc.ca.gov.  Send all electronic approvals to 
PGETariffs@pge.com.  Advice letter filings can also be accessed electronically at: 
http://www.pge.com/tariffs/. 
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 /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc: Service List R.18-07-005 
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Utility type:
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EXPLANATION OF UTILITY TYPE
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PLC HEAT

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Advice Letter (AL) #: 

WATER
E-mail:
E-mail Disposition Notice to:

Contact Person:

ELC = Electric
PLC = Pipeline

GAS = Gas
HEAT = Heat WATER = Water

(Date Submitted / Received Stamp by CPUC)

Subject of AL:

Tier Designation:

Keywords (choose from CPUC listing):
AL Type: Monthly Quarterly Annual One-Time Other:
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Tariff schedules affected:
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Pending advice letters that revise the same tariff sheets:
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Pacific Gas and Electric Company (ID U39M)

(415)973-2094✔ ✔
PGETariffs@pge.com

Yvonne.Yang@pge.com

Yvonne Yang

4059-G-A/5467-E-A 1

Supplemental: Revisions to Pacific Gas and Electric’s Rule 11 - Discontinuance and Restoration of Service 
Tariffs in Compliance with Decision 18-12-013

Compliance
✔

D.18-12-013

No

✔

✔

1/14/19 8

N/A

N/A

Gas Rule 11 and Electric Rule 11

N/A

N/A

Clear Form



CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
Email: EDTariffUnit@cpuc.ca.gov 

Protests and all other correspondence regarding this AL are due no later than 20 days after the date 
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx:
Facsimile (xxx) xxx-xxxx:
Email:

Name:
Title:
Utility Name:
Address:
City:
State:
Telephone (xxx) xxx-xxxx: 
Facsimile (xxx) xxx-xxxx:
Email:

Zip:

Zip:

Director, Regulatory Relations
Pacific Gas and Electric Company

77 Beale Street, Mail Code B13U
San Francisco, CA 94177

Erik Jacobson, c/o Megan Lawson

California 94177
(415)973-2093

(415)973-3582
PGETariffs@pge.com

District of Columbia

Clear Form
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DISCONTINUANCE AND RESTORATION OF SERVICE 
Sheet 1 

31699-G 
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Sheet 2 

34518-G 

34869-G GAS TABLE OF CONTENTS 
Sheet 1 

34834-G 

34870-G GAS TABLE OF CONTENTS 
Sheet 6 
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If PG&E terminates or refuses to restore service to a Customer or any other person for 
any of the reasons or upon any of the grounds stated herein, PG&E shall incur no liability 
whatsoever to said Customer or person or to any other Customers or persons. 

A. APPLICABILITY 

This Rule applies to Core/Noncore End-Use Customers. 

See Rule 23 for services provided to Core Transport Agents (CTA) and for additional 
requirements for Core Customers served on Schedule G-CT. 

B. CUSTOMER REQUEST TO TERMINATE LIABILITY FOR PAYMENT FOR SERVICE 

1. SERVICE TO OTHER THAN MULTIFAMILY ACCOMMODATIONS 

When a Customer wants to terminate liability for payment for service, the 
Customer shall give PG&E not less than two days notice and state the date on 
which the termination is to become effective. The Customer may be held 
responsible for all service furnished at the premises until two days after receipt of 
such notice by PG&E, or until the date of termination specified in the notice, 
whichever date is later. 

2. SERVICE TO MULTIFAMILY ACCOMMODATIONS 

When a Customer wants to terminate liability for payment for the service supplied 
to a multifamily accommodation and the termination may deprive residential 
tenants of service, the Customer shall give PG&E and the tenants notice at least 
10 days prior to the date the Customer desires to terminate liability for payment 
for the service.  The Customer may be held responsible for all service furnished 
at the premises until ten days after receipt of such notice by PG&E, or until the 
date of termination specified in the notice, whichever date is later. 

C. TERMINATION OF SERVICE FOR NONPAYMENT—WEEKENDS, HOLIDAYS AND 
EXTREME WEATHER FORECASTS. 

Service will not be terminated for nonpayment of bills or credit deposit requests on 
Saturdays, Sundays, legal holidays or when the offices of PG&E are closed to the 
public. 

Residential service shall not be disconnected when temperatures above 100 degrees 
or below 32 degrees are forecasted by PG&E based on a 72-hour look-ahead period. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(N) 

 
 
 
 
 

(N) 
(N) 
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D. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT 
DEPOSIT REQUESTS—RESIDENTIAL 

Monthly bills for residential service and credit deposit requests are due and payable 
upon presentation and will be considered past due if payment is not received by 
PG&E within 19 days after the bill is mailed to the Customer.  

When a bill or credit deposit request has become past due and the Customer has 
received notice in accordance with Rule 8 that service will be terminated for 
nonpayment, PG&E may terminate any and all services the Customer is receiving 
unless an exception described in Sections D.11 through D.3, below, applies. 

1. INABILITY TO PAY—RESIDENTIAL 

PG&E may, at its option, extend payment arrangements to a Customer who 
alleges an inability to pay2.  However, PG&E must extend payment arrangements 
to a Customer who alleges an inability to pay where: (1) either the customer or a 
full time resident in the customer's home qualifies for the medical baseline 
program (see Gas Rule 19), or are age 65 or older, and (2) the customer is 
willing to enter into a payment plan offered by the utility with a minimum four (4) 
month duration. 

It is the Customer’s responsibility to contact PG&E to request payment 
arrangements.  If payment arrangements are made, such payment arrangements 
will be by Amortization Agreement, as described in Section D.1.a., below, or by 
Extension Agreement, as described in Section D.1.b., below. 

PG&E shall visit, in-person, special needs profiled customers that have 
previously been identified as Medical Baseline, Life Support, or has self-certified 
that they have a serious illness or condition that could become life threatening if 
service is disconnected, within the 48 hours prior to, or at the time of, service 
termination.  At the time of such visit, the field representative will provide the 
customer with a Pay-by-Phone option or provide the customer a courtesy 
extension of 48 hours to make payment if they indicate a desire to pay at a local 
office or neighborhood payment center. 

Service may be terminated to any customer, including special needs profiled 
customers who do not comply with Section D.1.a below or by an extension 
agreement as described in section D.3.b below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
I 

(T) 
(T)/(N) 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

1 PG&E will suspend disconnections for non-payment, waive reconnection and return check fees, 
and waive security deposit fee requirements for reestablishment of service for customers 
affected by a disaster as described in the Emergency Consumer Protection Plan definition in Gas 
Rule 1. 

2 PG&E will work with customers to extend payment arrangements for any outstanding balances 
on their account for customers affected by a disaster as described in the Emergency Consumer 
Protection Plan definition in Gas Rule 1. 
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Title Page ........................................................................................................................................... 34869-G 
Rate Schedules ....................................................................................................................... 34835,34828-G 
Preliminary Statements............................................................................................................ 34829,34789-G 
Preliminary Statements, Rules ........................................................................................................... 34870-G 
Rules, Maps, Contracts and Deviations .............................................................................................. 33776-G 
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(T) 
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TITLE OF SHEET 
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Preliminary Statements 

  

Part DO Hydrostatic Pipeline Testing Memorandum Account ......................................................... 32805-G  
Part DP Transmission Integrity Management Program Memorandum Account .............................. 33476-G  
Part DQ Engineering Critical Assessment Balancing Account (ECABA) ......................................... 32809-G  
Part DR Hydrostatic Station Testing Memorandum Account (HSTMA) ........................................... 33084-G  
Part DS Work Required by Others Balancing Account (WROBA)................................................... 33477-G  
Part DT Critical Document Program Memorandum Account (CDPMA) .......................................... 32812-G  
Part DU Z-Factor Memorandum Account (ZFMA-G) ............................................................  33478,33479-G  
Part DZ New Environmental Regulations Balancing Account (NERBA)  .............................. 34675,33812-G  
Part EA Natural Gas Leak Abatement Program Balancing Account (NGLAPBA) ............................ 33695-G  
Part EB Natural Gas Leak Abatement Program Memorandum Account (NGLAPMA) .................... 33600-G  
Part EC Emergency Consumer Protections Memorandum Account (WCPMA-G) ................ 34677,34515-G  
Part EE Wildfire Expense Memorandum Account (WEMA-G)  ........................................................ 34367-G  
Part EG Dairy Biomethane Pilots Balancing Account (DBPBA)  ...................................................... 34715-G  
Part EH Dairy Biomethane Pilots Memorandum Account (DBPMA)  ............................................... 34716-G  

 
RULE 

 
TITLE OF SHEET 

  

 
Rules 

  

Rule 01 Definitions ................................................. 31083,26782,33639,31560,31561,31562,34516,34678,
 ........................... 34465,34466,34467,34468,34469,34470,34471,34472,34473,34474,34475-G 

 

Rule 02 Description of Service .................................................. 23062,23063,23064,23065,23066,33824-G  
Rule 03 Application for Service ............................................................................................ 27248,27249-G  
Rule 04 Contracts ........................................................................................................................... 17051-G  
Rule 05 Special Information Required on Forms ...................................................... 30088,32872,32873-G  
Rule 06 Establishment and Reestablishment of Credit ............................................. 22126,30687,34524-G  
Rule 07 Deposits .................................................................................................................. 31330,28655-G  
Rule 08 Notices .................................................................................... 31924,17580,31925,30689,31926-G  
Rule 09 Rendering and Payment of Bills .................................................31914,34525,31381,33305,33507,

 ....................................................................................................... 27345,31167,33978,32307-G 
 

Rule 10 Disputed Bills .............................................................................................. 18214,18215, 18216-G  
Rule 11 Discontinuance and Restoration of Service .................... 34867,34868,34052,34053,33494,33878,

 ........................... 34516,34678,34465,34632,34467,34470,34471,34472,34473,34474,34475-G 
(T) 

Rule 12 Rates and Optional Rates ............................................ 18229,27253,24132,21981,21982,34520-G  
Rule 13 Temporary Service ............................................................................................................ 22832-G  
Rule 14 Capacity Allocation and Constraint of Natural Gas Service ................. 18231,18232,18233,18234,

 ......................................... 18235,30690,30691,30692,30693,30694,30695,30696,30697,30698, 
 ...................................... 28283,30699,30700,30701,30702,29787,28289,28290,30703,28292-G 

 

Rule 15 Gas Main Extensions ..................... 21543,18802-18803,32408,20350,29271,31168,26827,21544,
 ............................................................ 21545,22376,22377,22378,22379,26828,26829,18814-G 

 

Rule 16 Gas Service Extensions ................. 21546,18816,17728,17161,18817,18818,18819,18820,18821,
 ....................................................................... 18822,29273,18824,18825,17737,18826,18827-G 

 

Rule 17 Meter Tests and Adjustment of Bills for Meter Error ..................14450,28656,28764,28770,28771,
 .................................................................................................................. 28772,28773,28774-G 

 

Rule 17.1 Adjustment of Bills for Billing Error ............................................................... 22936,28657,29274-G  
Rule 17.2 Adjustment of Bills for Unauthorized Use .................................................... 22937,14460,14461-G  
Rule 18 Supply to Separate Premises and Submetering of Gas ............................... 22790,17796,13401-G  
Rule 19 Medical Baseline Quantities......................................................................... 21119,31932,21121-G  
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If PG&E terminates or refuses to restore service to a customer or any other person for 
any of the reasons or upon any of the grounds stated herein, PG&E shall incur no liability 
whatsoever to said customer or person or to any other customers or persons. 

A. CUSTOMER REQUEST TO TERMINATE LIABILITY FOR PAYMENT FOR 
SERVICE 

1. SERVICE TO OTHER THAN MULTIFAMILY ACCOMMODATIONS 

When a customer wants to terminate liability for payment for service, the 
customer shall give PG&E not less than two days notice and state the date on 
which the termination is to become effective.  The customer may be held 
responsible for all service furnished at the premises until two days after receipt 
of such notice by PG&E, or until the date of termination specified in the notice, 
whichever date is later. 

2. SERVICE TO MULTIFAMILY ACCOMMODATIONS 

When a customer wants to terminate liability for payment for the service 
supplied to a multifamily accommodation and the termination may deprive 
residential tenants of service, the customer shall give PG&E and the tenants 
notice at least 10 days prior to the date the customer desires to terminate 
liability for payment for the service.  The customer may be held responsible for 
all service furnished at the premises until ten days after receipt of such notice by 
PG&E, or until the date of termination specified in the notice, whichever date is 
later. 

B. TERMINATION OF SERVICE FOR NONPAYMENT—WEEKENDS, HOLIDAYS 
AND EXTREME WEATHER FORECASTS. 

Service will not be terminated for nonpayment of bills or credit deposit requests on 
Saturdays, Sundays, legal holidays or when the offices of PG&E are closed to the 
public. 

Residential service shall not be disconnected when temperatures above 100 
degrees or below 32 degrees are forecasted by PG&E based on a 72-hour look-
ahead period. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(N) 

 
 
 
 
 

(N) 
I 

(N) 
 
 
 

 
 



 

 
 U 39 San Francisco, California 

    
 Revised Cal. P.U.C. Sheet No. 43885-E 
Cancelling Revised Cal. P.U.C. Sheet No. 43011-E 
   
   

 
 ELECTRIC RULE NO. 11 Sheet 2  

DISCONTINUANCE AND RESTORATION OF SERVICE  
  

 
 

 

    (Continued) 

Advice 5467-E-A Issued by Submitted March 4, 2019 

Decision 18-12-013 Robert S. Kenney Effective  

 Vice President, Regulatory Affairs Resolution  

     
 

 

 

 

C. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT 
DEPOSIT REQUESTS—RESIDENTIAL 

Monthly bills and credit deposit requests for residential service are due and payable 
upon presentation and will be considered past due if payment is not received 
by PG&E within 19 days after the bill is mailed to the customer.   

When a bill or credit deposit request has become past due and the customer has 
received notice in accordance with Rule 8 that service will be terminated for 
nonpayment, PG&E may terminate any and all services the customer is receiving 
unless an exception described in Sections C.11 through C.3, below, applies. 

1. INABILITY TO PAY—RESIDENTIAL 

PG&E may, at its option, extend payment arrangements to a customer who 
alleges an inability to pay2.  However, PG&E must extend payment 
arrangements to a customer who alleges an inability to pay where: (1) either the 
customer or a full time resident in the customer's home qualifies for the medical 
baseline program (see Electric Rule 19), or are age 65 or older, and (2) the 
customer is willing to enter into a payment plan offered by the utility with a 
minimum four (4) month duration. 

It is the customer's responsibility to contact PG&E to request payment 
arrangements.  If payment arrangements are made, such payment 
arrangements will be by Amortization Agreement, as described in Section 
C.1.a., below, or by Extension Agreement, as described in Section C.1.b., 
below. 

PG&E shall visit, in-person, special needs profiled customers that have 
previously been identified as Medical Baseline, Life Support, or has self-certified 
that they have a serious illness or condition that could become life threatening if 
service is disconnected, within the 48 hours prior to, or at the time of, service 
termination.  At the time of such visit, the field representative will provide the 
customer with a Pay-by-Phone option or provide the customer a courtesy 
extension of 48 hours to make payment if they indicate a desire to pay at a local 
office or neighborhood payment center. 

Service may be terminated to any customer, including special needs profiled 
customers who do not comply with a payment arrangement as described in 
Section C.1.a, below, or by an Extension Agreement, as described in Section 
C.1.b. below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
I 

(T) 
(T)/(N) 

(N) 

_________________________ 

1 PG&E will suspend disconnections for non-payment, waive reconnection and return check fees, 
and waive security deposit fee requirements for reestablishment of service for customers 
affected by a disaster as described in the Emergency Consumer Protection Plan definition in 
Electric Rule 1. 

2 PG&E will work with customers to extend payment arrangements for any outstanding balances 
on their account for customers affected by a disaster as described in the Emergency Consumer 
Protection Plan definition in Electric Rule 1. 
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Rule 17.2 Adjustment of Bills for Unauthorized Use .......................................... 22707,12056,12057,12058-E  
Rule 18 Supply to Separate Premises and Submetering of Electric Energy

 ........................................................................................... 14329*,27037,29056,28910,34380-E 
 

Rule 19 Medical Baseline Quantities ......................................................................... 43302,43303,18976-E  
Rule 19.1 California Alternate Rates for Energy for Individual Customers and Submetered Tenants 

 of Master-Metered Customers ........................................................ 43015,40218,32656,29291-E  
Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities ........................... 35305,

 ............................................................................................ 36620,40219,33847,32659,43016-E  
Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities .......... 

 ....................................................................................................... 35307,40220,33849,43017-E  
Rule 20 Replacement of Overhead with Underground Electric Facilities ................................. 30474,11240, 

  ............................................................................................ 11241,19013,16665,15611,19014-E  
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If PG&E terminates or refuses to restore service to a Customer or any other person for 
any of the reasons or upon any of the grounds stated herein, PG&E shall incur no liability 
whatsoever to said Customer or person or to any other Customers or persons. 

A. APPLICABILITY 

This Rule applies to Core/Noncore End-Use Customers. 

See Rule 23 for services provided to Core Transport Agents (CTA) and for additional 
requirements for Core Customers served on Schedule G-CT. 

B. CUSTOMER REQUEST TO TERMINATE LIABILITY FOR PAYMENT FOR SERVICE 

1. SERVICE TO OTHER THAN MULTIFAMILY ACCOMMODATIONS 

When a Customer wants to terminate liability for payment for service, the 
Customer shall give PG&E not less than two days notice and state the date on 
which the termination is to become effective. The Customer may be held 
responsible for all service furnished at the premises until two days after receipt of 
such notice by PG&E, or until the date of termination specified in the notice, 
whichever date is later. 

2. SERVICE TO MULTIFAMILY ACCOMMODATIONS 

When a Customer wants to terminate liability for payment for the service supplied 
to a multifamily accommodation and the termination may deprive residential 
tenants of service, the Customer shall give PG&E and the tenants notice at least 
10 days prior to the date the Customer desires to terminate liability for payment 
for the service.  The Customer may be held responsible for all service furnished 
at the premises until ten days after receipt of such notice by PG&E, or until the 
date of termination specified in the notice, whichever date is later. 

C. TERMINATION OF SERVICE FOR NONPAYMENT—WEEKENDS,  AND HOLIDAYS 
AND EXTREME WEATHER FORECASTS. 

Service will not be terminated for nonpayment of bills or credit deposit requests on 
Saturdays, Sundays, legal holidays or when the offices of PG&E are closed to the 
public. 

Residential service shall not be disconnected when temperatures above 100 degrees 
or below 32 degrees are forecasted by PG&E based on a 72-hour look-ahead period. 
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D. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT DEPOSIT 
REQUESTS—RESIDENTIAL 

Monthly bills for residential service and credit deposit requests are due and payable upon 
presentation and will be considered past due if payment is not received by PG&E within 
19 days after the bill is mailed to the Customer.  

When a bill or credit deposit request has become past due and the Customer has 
received notice in accordance with Rule 8 that service will be terminated for nonpayment, 
PG&E may terminate any and all services the Customer is receiving unless an exception 
described in Sections D.11 through D.3, below, applies. 

1. INABILITY TO PAY—RESIDENTIAL 

PG&E may, at its option, extend payment arrangements to a Customer who alleges 
an inability to pay2.  However, PG&E must extend payment arrangements to a 
Customer who alleges an inability to pay where: (1)  the Customer has provided 
certification from a licensed physician, public health nurse, or social worker that 
terminating the service would be life-threatening either to the Customer or to a full 
time resident in the Customer’s home qualifies for the medical baseline program 
(see Gas Rule 19), or are age 65 or older, and (2) the Customer is willing to enter 
into reasonable payment arrangements plan offered by the utility with a minimum 
four (4) month duration. 

It is the Customer’s responsibility to contact PG&E to request payment 
arrangements.  If payment arrangements are made, such payment arrangements will 
be by Amortization Agreement, as described in Section D.1.a., below, or by 
Extension Agreement, as described in Section D.1.b., below. 

PG&E shall visit, in-person, special needs profiled customers that have previously 
been identified as Medical Baseline, Life Support, or has self-certified that they have 
a serious illness or condition that could become life threatening if service is 
disconnected, within the 48 hours prior to, or at the time of, service termination.  At 
the time of such visit, the field representative will provide the customer with a Pay-
by-Phone option or provide the customer a courtesy extension of 48 hours to make 
payment if they indicate a desire to pay at a local office or neighborhood payment 
center. 

Service may be terminated to any customer, including special needs profiled 
customers who do not comply with Section D.1.a below or by an extension 
agreement as described in section D.3.b below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

1 PG&E will suspend disconnections for non-payment, waive reconnection and return check fees, and 
waive security deposit fee requirements for reestablishment of service for customers affected by a 
disaster as described in the Emergency Consumer Protection Plan definition in Gas Rule 1. 

2 PG&E will work with customers to extend payment arrangements for any outstanding balances on 
their account for customers affected by a disaster as described in the Emergency Consumer 
Protection Plan definition in Gas Rule 1. 

 

(T) 
| 
| 
| 
| 
| 
| 
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If PG&E terminates or refuses to restore service to a customer or any other person for 
any of the reasons or upon any of the grounds stated herein, PG&E shall incur no liability 
whatsoever to said customer or person or to any other customers or persons. 

A. CUSTOMER REQUEST TO TERMINATE LIABILITY FOR PAYMENT FOR 
SERVICE 

1. SERVICE TO OTHER THAN MULTIFAMILY ACCOMMODATIONS 

When a customer wants to terminate liability for payment for service, the 
customer shall give PG&E not less than two days notice and state the date on 
which the termination is to become effective.  The customer may be held 
responsible for all service furnished at the premises until two days after receipt 
of such notice by PG&E, or until the date of termination specified in the notice, 
whichever date is later. 

2. SERVICE TO MULTIFAMILY ACCOMMODATIONS 

When a customer wants to terminate liability for payment for the service 
supplied to a multifamily accommodation and the termination may deprive 
residential tenants of service, the customer shall give PG&E and the tenants 
notice at least 10 days prior to the date the customer desires to terminate 
liability for payment for the service.  The customer may be held responsible for 
all service furnished at the premises until ten days after receipt of such notice by 
PG&E, or until the date of termination specified in the notice, whichever date is 
later. 

B. TERMINATION OF SERVICE FOR NONPAYMENT—WEEKENDS,  AND 
HOLIDAYS AND EXTREME WEATHER FORECASTS. 

Service will not be terminated for nonpayment of bills or credit deposit requests on 
Saturdays, Sundays, legal holidays or when the offices of PG&E are closed to the 
public. 

Residential service shall not be disconnected when temperatures above 100 
degrees or below 32 degrees are forecasted by PG&E based on a 72-hour look-
ahead period. 
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C. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT 
DEPOSIT REQUESTS—RESIDENTIAL 

Monthly bills and credit deposit requests for residential service are due and payable 
upon presentation and will be considered past due if payment is not received 
by PG&E within 19 days after the bill is mailed to the customer.   

When a bill or credit deposit request has become past due and the customer has 
received notice in accordance with Rule 8 that service will be terminated for 
nonpayment, PG&E may terminate any and all services the customer is receiving 
unless an exception described in Sections C.11 through C.3, below, applies. 

1. INABILITY TO PAY—RESIDENTIAL 

PG&E may, at its option, extend payment arrangements to a customer who 
alleges an inability to pay2.  However, PG&E must extend payment arrangements 
to a customer who alleges an inability to pay where: (1) the customer has 
provided certification from a licensed physician, public health nurse, or social 
worker that terminating the service would be life-threatening either to the 
customer or to a full time resident in the customer's home qualifies for the 
medical baseline program (see Electric Rule 19), or are age 65 or older, and 
(2) the customer is willing to enter into reasonable payment arrangements plan 
offered by the utility with a minimum four (4) month duration. 

It is the customer's responsibility to contact PG&E to request payment 
arrangements.  If payment arrangements are made, such payment arrangements 
will be by Amortization Agreement, as described in Section C.1.a., below, or by 
Extension Agreement, as described in Section C.1.b., below. 

PG&E shall visit, in-person, special needs profiled customers that have 
previously been identified as Medical Baseline, Life Support, or has self-certified 
that they have a serious illness or condition that could become life threatening if 
service is disconnected, within the 48 hours prior to, or at the time of, service 
termination.  At the time of such visit, the field representative will provide the 
customer with a Pay-by-Phone option or provide the customer a courtesy 
extension of 48 hours to make payment if they indicate a desire to pay at a local 
office or neighborhood payment center. 

Service may be terminated to any customer, including special needs profiled 
customers who do not comply with a payment arrangement as described in 
Section C.1.a, below, or by an Extension Agreement, as described in Section 
C.1.b. below. 

 

_________________________ 
1 PG&E will suspend disconnections for non-payment, waive reconnection and return check fees, 

and waive security deposit fee requirements for reestablishment of service for customers 
affected by a disaster as described in the Emergency Consumer Protection Plan definition in 
Electric Rule 1. 

2 PG&E will work with customers to extend payment arrangements for any outstanding balances 
on their account for customers affected by a disaster as described in the Emergency Consumer 
Protection Plan definition in Electric Rule 1. 

 
(T) 
I 
I 
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I 
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