
 
 
 
 
 
July 19, 2001  
 
 
 
Advice 2141-E  
(Pacific Gas and Electric Company ID U 39 E) 
 
 
 
Public Utilities Commission of the State of California 
 
Subject:  Unmetered Electric Service 
 
Purpose 
 
Pacific Gas and Electric Company (PG&E) hereby submits, in accordance with 
Section III of General Order 96-A, a new standard form agreement, for the purpose 
of formalizing the granting of unmetered electric service1.  The Agreement conforms 
to provisions of PG&E’s Electric Preliminary Statement A.6.a and with the PG&E’s 
filed tariffs as referenced in the Agreement. PG&E has previously granted this type 
of service without the benefit of a formal agreement.  The Agreement serves as an 
instrument to make more clear customer load information and to make more clear 
communication to applicants about conditions under which unmetered service is 
being granted.  
 
Background 

 
Electric Preliminary Statement A.6.a allows PG&E to bill for load without metering.  
It has been PG&E’s practice to provide unmetered service to customers with 
constant load, and consistent hours of operation, where the load is so small that it is 
uneconomical to meter.  A large number of the existing unmetered services also 
supply telecommunications devices, which have traditionally been mounted on 
public utility poles. 
 
                                                 
1 PG&E reserves all legal rights to challenge the decisions or statutes under which it has been 
required to make this advice filing, and nothing in this advice filing constitutes a waiver of such 
rights.  Also, PG&E reserves any additional legal rights to challenge the requirement to make this 
advice filing by reason of its status as a debtor under Chapter 11 of the Bankruptcy Code, and 
nothing in this advice filing constitutes a waiver of such rights. 
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Changes in Various Industries and Use Patterns  
 
PG&E continues to grant unmetered service to small ground-mounted loads and to 
pole-mounted telecommunications devices regardless of the size of the load.  
However, PG&E is finding that the newer telecommunications devices use more 
energy and are significantly different in their operating characteristics than in prior 
years.  Deregulation in the telecommunications industry and advances in wireless 
and internet technology have resulted in a proliferation of requests for service to 
telecommunications devices.  The increased loads and increasingly-varied 
operating capability of these devices have highlighted the need for PG&E and the 
applicant to clarify load and operating information in writing, to ensure the accuracy 
of billing records.  It has also become important for PG&E to clarify for the applicant 
when metering will be required; assuming that all telecommunications installations 
are uneconomical to meter is no longer correct.  In addition, there is an increase in 
the use of mass transit shelters, which may be subject to frequent relocation, due to 
changing bus routes and exposure to vandalism.  The standard form agreement for 
unmetered usage is intended to address these needs. 

 
Estimated Usage 
 
Previously PG&E was required under obligations to the former PX to minimize 
reported estimated usage.  Unmetered load is considered to be estimated usage 
because it is not verified on a monthly basis.  PG&E continues to believe that 
minimizing this  estimated usage is still desirable.  Although on a per unit basis this 
unmetered usage is small (excluding streetlights), there are at least 25,000 
unmetered accounts representing 81.6 megaWatts of power.  Inasmuch as the 
standard form agreement will clarify the conditions under which unmetered service 
will be granted, it will help minimize estimated usage by ensuring that accounts 
which can and should be metered are not inadvertently granted unmetered service.   
 
Unaccounted-For Energy 
 
The granting of unmetered service has purposely been limited in the past, because 
of the potential for unauthorized energy use.  The agreement should mitigate the risk 
of unauthorized use by clarifying applicants’ responsibilities for accurately reporting 
and updating electric load and operating information.  Accurate reporting should 
also reduce the incidence of unaccounted-for-energy (UFE) arising from unmetered 
accounts.  
 
Grandfathering Existing Conditions 
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Loads currently granted unmetered status are proposed to remain unmetered,  
 
even though some loads will be outside the limits of the approved agreement.  
Existing load will continue to be billed under the method established for those  
 
loads prior to approval of this advice letter unless services are subsequently 
relocated, rearranged or load is added.  PG&E proposes to issue the approved 
standard form agreement to existing customers and, on a going-forward basis, 
provide service under the agreement’s provisions to new, additional, rearranged, or 
relocated load.  
 
This filing will not increase any rate or charge, cause the withdrawal of service, or 
conflict with any other rate schedule or rule. 
 
Protests 
 
Anyone wishing to protest this filing may do so by sending a letter by August 8, 
2001, which is within 20 days of the date of this filing.  The protest must state the 
grounds upon which it is based, including such items as financial and service 
impact, and should be submitted expeditiously.  Protests should be mailed to: 
 

IMC Branch Chief 
Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue, Room 4002 
San Francisco, California  94102 
Facsimile: (415) 703-2200 

 
Copies should also be mailed to the attention of the Director, Energy Division, 
Room 4005 and Jerry Royer, Energy Division, at the address shown above.  It is 
also requested that a copy of the protest be sent via postal mail and facsimile to 
Pacific Gas and Electric Company on the same date it is mailed or delivered to the 
Commission at the address shown below. 
 
    Pacific Gas and Electric Company 

Attention: Les Guliasi 
Director, Regulatory Relations 
77 Beale Street, Mailcode B10C 
P.O. Box 770000 
San Francisco, California  94177 
Facsimile: (415) 973-7226 

 
Effective Date 
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The Company requests that this advice filing become effective on regular notice, 
August 28, 2001, which is 40 days after the date of filing. 
 
 
 
Notice 
 
In accordance with General Order 96-A, Section III, Paragraph G, a copy of this 
advice letter is being sent electronically and via U.S. mail to parties shown on the 
attached list. Address changes should be directed to Nelia Avendano at (415) 973-
3529. 
 
 
 
 
 
 
Vice President - Regulatory Relations 
 
 
 
Attachments 
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PACIFIC GAS AND ELECTRIC COMPANY 
 

AGREEMENT FOR UNMETERED ELECTRICAL SERVICE 
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TABLE OF CONTENTS—SAMPLE FORMS 
(Continued) 

 
FORM NO. 

 DATE SHOWN 
ON FORM 

  
AGREEMENT/CONTRACT TITLE 

 CPUC 
SHEET NO. 

 

        
    RULE 2 DESCRIPTION OF SERVICE    
        

79-255  4/82  Agreement for Installation or Allocation of Special 
Facilities ..................................................................................

  
7689-E 

 

        
    RULE 3 APPLICATION FOR SERVICE    
        
01-8670  REV 12/95  Credit Application......................................................................  14197-E  
02-2590  REV 10/00  Interim Service Agreement......................................................  17250-E  
62-3262    Request for Service    
79-972    Agreement for Unmetered Electrical Service ......................  18459-E (N) 
        
    RULE 13 TEMPORARY SERVICE    
        
79-875    Rule 13 Temporary Service Agreement............................... 11882-E  
        
        
    RULES 15 AND 16 DISTRIBUTION LINE AND  

SERVICE EXTENSIONS 
   

        
62-0980  REV   5/98  Distribution and Service Extension Agreement.................. 15612-E  
62-0981  REV   5/98  Distribution and Service Extension Agreement Option 1 -

Shared Construction.............................................................
  

15613-E 
 

62-0982  REV   5/98  Distribution and Service Extension Agreement Option 2 -
Competitive Bidding..............................................................

  
15614-E 

 

62-5653  3/95  Installation Service Option ...................................................... 13651-E  
79-716  3/95  General Terms and Condistions for Gas and Electric 

Extension and Service Construction by Applicant...........
  

13664-E 
 

        
        

 

(CONTINUED) 
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    CAL P.U.C. 

SHEET NO. 
 

Title Page.....................................................................................................................................................................8285-E
Table of Contents: 

Rate Schedules........................................................................................................... 18461,18305,18435-E
Preliminary Statements ..........................................................................................................17865,18062-E
Rules, Maps, Contracts and Deviations ...........................................................................................18438-E
Sample Forms....................................................................... 18460,17839,16546,18061,17337,16759-E

 
 

(T) 
 
 

(T) 
      
  RATE SCHEDULES    

 
SCHEDULE 

  
TITLE OF SHEET 

 CAL P.U.C. 
SHEET NO. 

 

  RESIDENTIAL RATES    
E-1  Residential Service ........................................................................................17909,15237,17051-E  
EE  Service to Company Employees........................................................................................... 15239-E  
EM  Master-Metered Multifamily Service................................................ 17910,15241,15242,17053-E  
ES  Multifamily Service ............................................................................. 17911,15245,15246,17055-E  
ESR  Residential RV Park and Residential Marina Service ................ 17912,15249,15250,17057-E  
ET  Mobilehome Park Service ................................................................ 17713,15253,15254,17059-E  
E-7  Residential Time-of-Use Service ................................................... 17060,17914,15257,17061-E  
E-A7  Experimental Residential Alternate Peak Time-of-Use Service17062,17915,15260,17063-E  
E-8  Residential Seasonal Service Option......................................................................17916,17065-E  
E-9  Experimental Residential Time-of-Use Service for Low Emission 

Vehicle Customers ...............................................17066,17917,17918,15267,15268,17067-E 
 

EL-1  Residential CARE Program Service ...........................................................17919,15274,17069-E  
EML  Master-Metered Multifamily CARE Program Service................................17920,15277,17071-E  
ESL  Multifamily CARE Program Service ................................................ 17921,15280,15281,17073-E  
ESRL  Residential RV Park and Residential Marina CARE Program Service 

 ..............................................................................................................17922,15284,15285,17075-E
 

ETL  Mobilehome Park CARE Program Service ......................................17923,15289,15290,17077-E  
EL-7  Residential CARE Program Time-of-Use Service .........................17078,17924,15293,17079-E  
EL-A7  Experimental Residential CARE Program Alternate Peak 

Time-of-Use Service.........................................................................17080,17925,15296,17081-E
 

EL-8  Residential Seasonal CARE Program Service Option...........................................17926,17083-E  
    

  COMMERCIAL/INDUSTRIAL    
A-1  Small General Service..................................................................................................17927,17085-E  
A-6  Small General Time-of-Use Service.................................................17086,17928,16481,17087-E  
A-10  Medium General Demand-Metered Service.......................17929,15307,15308,16482,17089-E  
A-T  Nondomestic Interruptible Service..........................................................................................11862-E  
A-RTP  Experimental Real-Time-Pricing Service..................................................................17253,16483-E  
A-15  Direct-Current General Service...................................................................................17930,17090-E  
E-19  Medium General Demand-Metered Time-of-Use Service........................... 17091,17092,17093,

17931,17932,17933,15321,15322,15323,18037,18038,18039,18040,18041,15328,16414
,  15330,17934,17935,17936,16416,16417,16418,16419,16420,16485,17094,17095,1709
6-E 

 

E-20  Service to Customers with Maximum Demands of 1,000 Kilowatts or More 
 ........................................................................................................................... 17097,17254,17937,  
17938,17939,15348,15349,15350,15351,18043,18044,18045,18046,15356,16430,15358,  
 17940,17941,17942,16432,16433,16434,16435,16436,16486,17099,17100,17101,1710

2-E

 

E-25  Restricted Variable-Peak-Period Time-of-Use Service to 
Water Agencies....................................... 17103,17943,17944,17945,15376 to 15379,17104-E

 

E-36  Small General Service to Oil and Gas Extraction Customers...............................17946,17106-E  
E-37  Medium General Demand-Metered Time-of-Use Service to Oil and  

Gas Extraction Customers ........................17107,17108,17947,15690,15691,15692,17109-E
 

ED  Experimental Economic Development Rate ............................................................16881,17110-E  
E-CARE  CARE Program Service for Qualified Nonprofit Group-Living and Qualified Agricultural 

Employee Housing Facilities ................................................................................................15392-E
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