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the environment.
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This interactive guide will walk you through
several topics, including:
Net Energy Metering Basics:
The difference in the amount of energy you
produce and the energy you consume.
Net Energy Usage Measurement:
Net Energy Usage is measured by the
SmartMeterTM at your home.
New Monthly PG&E Statement:
Helpful information about your monthly and
year-to-date net energy usage and associated
costs.
Annual True-Up Statement:
A reconciliation of your total energy credits
and charges for the 12-month billing period,
as well as the final balance you will pay.
Net Surplus Compensation:
A payment you may be eligible for if you
generate more energy than you use in your
12-month billing cycle.
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You are enrolled in the Net Energy Metering
(NEM) Program. Understanding your
energy statement allows you to use the
information this program provides as an
energy management tool.
All PG&E solar and renewable customers
with appropriately sized systems are
eligible for NEM. And the idea is simple:
Electricity generated by your system - first
and foremost - is used to provide energy for
your home.
This offsets the amount of electricity that
needs to be provided by PG&E, and any
electricity that you do not consume is
exported to the grid. When your system
is not generating energy, for example,
at night, or it does not generate enough
electricity to meet your energy needs, the
shortfall is supplied by PG&E.
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Net energy usage is measured by the SmartMeterTM at
your home. Some months, you may use more energy than
your system generates, which results in a charge. Other
months, your system may produce more energy than you
consume and you will receive a credit. Because you are
participating in a Time-of-Use rate plan, you may also
receive a credit if you are exporting energy to the grid
when rates are higher and consuming energy when rates
are lower (such as at night).
Finally, NEM customers are normally on a 12-month
billing cycle that results in what is known as True-Up.
Throughout the year, charges are offset by your credits.
At the end of your 12-month billing cycle, all charges and
credits are reconciled to determine whether or not you
have a remaining balance.
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Your new monthly
PG&E Statement
While you will continue to receive a monthly
PG&E Energy Statement, as a NEM customer
you are not charged for the electricity you use
or credited for the electricity you generate
until the end of your 12-month billing cycle.

What appears on the monthly bill under Current
Electric Monthly Charges is the minimum amount
that all PG&E customers pay every month. Your new
statement will also contain a snapshot of your yearto-date charges and credits based on your energy
production and use in the Net Energy Metering
Account Summary part of the statement.
This amount is shown for your information
only and will not be billed or due until your
True-Up Statement is generated at the
end of your 12-month billing cycle.
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Your annual
True-Up
Statement
Every 12 months following your system’s
interconnection to the PG&E grid, you will get a
True-Up Statement - a reconciliation of all
electric usage charges and credits. If you have
a balance remaining, it will tell you what amount
is due and will appear in the Your Account
Summary section of your PG&E Energy
Statement. If you have a credit remaining, your
NEM statement will reset to zero.
Once all your charges, credits, and compensation
are reconciled, the process will begin all over
again for a new 12-month billing cycle.
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Net Surplus
Compensation
The amount of electricity you generate, how much
you use, and your energy rate all determine if
there is a net charge or net credit at the end of
your 12-month billing cycle.
If you have a credit balance at your annual
True-Up, you may be eligible for payment through
Net Surplus Compensation (NSC). The credit for
excess energy generated over your entire annual
billing period is paid back to you at roughly $0.03
per kilowatt-hour (kWh).

To keep track of your total net energy generation
or consumption, just check your PG&E Energy
Statement in the “Summary of NEM Charges” table
(“Net Usage) kWh)” column). You are eligible for
NSC at True-Up only when your “Net Usage (kWh)”
appears as a negative amount.
Additional steps are required to receive payments for
any Renewable Energy Credits associated with your
NSC. For more information, visit pge.com/NSC.
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Your PG&E Net Energy Metering
Statement is a useful tool to help
you understand your current
energy use. It provides what you owe
monthly and how you are tracking
towards True-Up with a snapshot of
your accumulated charges, credits,
and total net energy amount.
CLICK HERE
TO SEE DETAILS

8

OVERVIEW

STATEMENT GUIDE

FAQs

YOUR ACCOUNT

CONTACT

3

Monitoring success:
Your Net Energy
Metering Statement

1

2

4
5

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
1

Service For - Clearly indicates
where your charges were
incurred. Some customers
receive PG&E service at
multiple locations, such as a
home and rental property.
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Monitoring success:
Your Net Energy
Metering Statement

1

2

4
5

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
2

Your Account Summary - The
account summary provides an
overview of charges incurred,
payments received, and your
total amount due. Since you’re
a NEM customer, you only pay
current gas charges (if you
have a gas account) and current
electric monthly charges. This
is the minimum amount due
that you must pay by the due
date. It will not include actual
charges for electricity until
your True-Up month.
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Monitoring success:
Your Net Energy
Metering Statement

1

2

4
5

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
3

At-A-Glance Account Data Your account number and due
date are at the top of every
page. It is good to have this
information handy if you need to
call us about your energy use.
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Monitoring success:
Your Net Energy
Metering Statement

1

2

4
5

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
4

Questions About Your Bill? If you have any questions, feel
free to contact us using the
information found here.
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Monitoring success:
Your Net Energy
Metering Statement

1

2

4
5

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
5

Your Net Energy Metering
Account Summary - This
section is important to track
how much you are estimated to
pay at the end of your annual
True-Up period. Please, pay
attention to the YTD charges
and when those charges are due
(mm/yyyy).
NEXT PAGE
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Monitoring success:
Your Net Energy
Metering Statement

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
6
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6

7

8

Summary of NEM Charges The chart at right shows how
much net energy you generated
or consumed each month and
the associated charge or credit.
The chart provides a summary
of the total NEM charges from
the start of your annual True-Up
period and a monthly snapshot
of your net energy use including
time periods on your Time-ofUse rate schedule.
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Your Net Energy
Metering Statement

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
7
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6

7

8

Electric Charges - All PG&E
customers pay the Minimum
Delivery Charges monthly
to stay connected to the
grid. This Minimum Delivery
Charge is used to pay for the
transportation of the electricity
over PG&E’s grid. The Energy
Charge is used to pay for the
generation of electricity that
PG&E provides, and will not
affect your monthly bill but
may increase the amount owed
at True-Up.
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Monitoring success:
Your Net Energy
Metering Statement

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
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6

7

8

Explanation of Calculations This section explains how
your monthly Electric Charges
and year-to-date (YTD) NEM
charges are calculated and
factor into your True-Up bill.
If you are eligible for Net
Surplus Compensation those
calculations will be applied at
your annual True-Up.
NEXT PAGE
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9

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
9

NEM Charts - These charges
or credits provide a visual
representation of both the
monthly NEM charges and
cumulative balance of those
charges or credits month over
month. This visual provides a
way to monitor and better gauge
what charges or credits will
likely be at True-Up.
NEXT PAGE
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10

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
10 Details of Electric Monthly
Charges - This section covers
information about how your
monthly electric delivery
charges are calculated. This is
the minimum charge you pay
each month.
NEXT PAGE
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Monitoring success:
Your Net Energy
Metering Statement

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
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11

12

11 Details of NEM Energy Charges This portion of your statement
shows the amount of electricity
used for the current billing
period and the associated
charges or credits.
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Monitoring success:
Your Net Energy
Metering Statement

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
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11

12

12 Monthly NEM Charges This is the total NEM charge
or credit for this billing period.
This charge or credit is shown
for informational purposes only
and is reconciled at your annual
True-Up.
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Becoming familiar with your
True-Up Statement helps provide
you with a true end-of-year
representation of your net
energy usage. This includes a
summary of your final balance
after all your credits and charges
are reconciled, whether there
is an amount due, and if you are
eligible for compensation
based on the total net usage.
CLICK HERE
TO SEE DETAILS
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1

2

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
1

Your Account Summary - A
snapshot of your bill in large,
easy-to-read type. Although a
more detailed breakdown of
your charges is available on the
following pages, the account
summary provides an overview
of charges incurred, payments
received, and your total amount
due. It’s important to note that
at the annual anniversary of
the start of participation in the
NEM program (annual True-Up),
customers are responsible for any
reconciled NEM charges due.
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1

2

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
2

Your Net Energy Metering
(NEM) Account Summary:
True-Up - This section provides
notification that this is the annual
True-Up statement in which
all energy charges, credits
and previously billed monthly
electric minimum charges are
reconciled. If you generated
more energy than you used over
the True-Up period, this section
would also include your Net
Surplus Compensation.
NEXT PAGE
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3

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
3

Summary of Your NEM TrueUp Period Charges - The chart 4
at right shows how much
net energy you generated or
consumed each month and the
associated charge or credit. The
chart provides a summary of
the total NEM charges from the
start of your annual True-Up
period and a monthly snapshot
of your net energy use including
time periods on your Time-ofUse rate schedule.

5
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3

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
4

Electric Charges - Minimum
4
Delivery Charges are a
nominal amount that all PG&E
customers pay monthly to stay
connected to the grid regardless
of whether they have solar
or use any electricity. Energy
Charges are reconciled on your
True-Up statement.

5
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3

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
5

Explanation of Calculations This section explains how your 4
year-to-date (YTD) and month
over month NEM charges are
calculated. Since t his is your
True-Up statement you are
responsible for any charges due.
If you generated more energy
than you used over the TrueUp period, this section would
also include your Net Surplus
Compensation.

5

NEXT PAGE
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6

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
6

NEM Charts - These charges
or credits provide a visual
representation of both the
monthly NEM charges and
what the balance of those
charges or credits culminate
to month over month.
NEXT PAGE
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7

8

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
7

Details of Electric Monthly
Charges - This section covers
information about how your
Minimum Delivery Charge is
calculated. This is the minimum
charge you pay each month.
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7

8

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
8

NEM True-Up Charges - This
section reconciles all charges
for this True-Up period
including Total NEM Charges,
Electric Charges and taxes due.
Total NEM charges listed are
due by the Due Date listed at the
top of the page.
NEXT PAGE
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9

CLICK THE NUMBER TABS FOR
A DETAILED EXPLANATION.
9

Details of NEM Charges - This
portion of your statement
shows the amount of electricity
used for the current billing
period and the associated
charges or credits.
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Adding to your solar savvy
Let’s take a look at some key questions
other customers have asked.
CLICK QUESTIONS FOR FAST ANSWERS
. Can I access my charges and credits online?
. Why is it important to know whether I
generated more energy than I used or
vice versa?
. Why is there a small monthly charge
from PG&E for having solar?
. Can I pay my Net Energy Metering
Charges monthly?
. I have been making monthly payments. Why
are my payments not reflected in my Net
Energy Metering Account Summary Balance?
. Why is PG&E’s payment for excess energy
I generated less than the rate I pay?

We strongly recommend enrolling
in Your Account at pge.com for easy
access to your PG&E bill and Energy
Statements. You can review your net
usage online and make payments
on your regular PG&E bill. Here,
you’ll find the information you need
to understand and manage your
energy use.

. What does having a SmartMeterTM mean for me?
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Adding to your solar savvy
Let’s take a look at some key questions
other customers have asked.
CLICK QUESTIONS FOR FAST ANSWERS
. Can I access my charges and credits online?
. Why is it important to know whether I
generated more energy than I used or
vice versa?
. Why is there a small monthly charge
from PG&E for having solar?

While solar should save money
by cutting down on your need to
purchase power, you can go even
further to maximize your benefits.
Understanding when and how you
are using or generating energy helps
you make informed decisions about
managing your usage.

. Can I pay my Net Energy Metering
Charges monthly?
. I have been making monthly payments. Why
are my payments not reflected in my Net
Energy Metering Account Summary Balance?
. Why is PG&E’s payment for excess energy
I generated less than the rate I pay?
. What does having a SmartMeterTM mean for me?
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Adding to your solar savvy
Let’s take a look at some key questions
other customers have asked.
CLICK QUESTIONS FOR FAST ANSWERS
. Can I access my charges and credits online?
. Why is it important to know whether I
generated more energy than I used or
vice versa?
. Why is there a small monthly charge
from PG&E for having solar?

The “Electric Minimum Charges”
reflects a nominal amount that all
customers on your selected rate
schedule must pay regardless of
whether or not they have solar or if
any electricity is used.

. Can I pay my Net Energy Metering
Charges monthly?
. I have been making monthly payments. Why
are my payments not reflected in my Net
Energy Metering Account Summary Balance?
. Why is PG&E’s payment for excess energy
I generated less than the rate I pay?
. What does having a SmartMeterTM mean for me?
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Adding to your solar savvy
Let’s take a look at some key questions
other customers have asked.
CLICK QUESTIONS FOR FAST ANSWERS
. Can I access my charges and credits online?
. Why is it important to know whether I
generated more energy than I used or
vice versa?
. Why is there a small monthly charge
from PG&E for having solar?

PG&E does not currently offer an
option to reconcile these charges on
a monthly basis, but upon receipt of
your monthly statement you can pay
ahead, resulting in a credit on your
account. PG&E recommends this
practice to avoid a large bill at the
end of your True-Up period.

. Can I pay my Net Energy Metering
Charges monthly?
. I have been making monthly payments. Why
are my payments not reflected in my Net
Energy Metering Account Summary Balance?
. Why is PG&E’s payment for excess energy
I generated less than the rate I pay?
. What does having a SmartMeterTM mean for me?
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Adding to your solar savvy
Let’s take a look at some key questions
other customers have asked.
CLICK QUESTIONS FOR FAST ANSWERS
. Can I access my charges and credits online?
. Why is it important to know whether I
generated more energy than I used or
vice versa?
. Why is there a small monthly charge
from PG&E for having solar?

Your payments will not be reflected
on your monthly Net Energy
Metering Account Summary
Balance. Any monthly payments will
appear as a credit and will be applied
toward your “Account Summary”
balance.

. Can I pay my Net Energy Metering
Charges monthly?
. I have been making monthly payments. Why
are my payments not reflected in my Net
Energy Metering Account Summary Balance?
. Why is PG&E’s payment for excess energy
I generated less than the rate I pay?
. What does having a SmartMeterTM mean for me?
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Adding to your solar savvy
Let’s take a look at some key questions
other customers have asked.
CLICK QUESTIONS FOR FAST ANSWERS
. Can I access my charges and credits online?
. Why is it important to know whether I
generated more energy than I used or
vice versa?
. Why is there a small monthly charge
from PG&E for having solar?

In accordance with the legislation
creating this excess energy
payment program, the CPUC set
compensation at about $0.03 per
kWh to be consistent with the market
price for energy.

. Can I pay my Net Energy Metering
Charges monthly?
. I have been making monthly payments. Why
are my payments not reflected in my Net
Energy Metering Account Summary Balance?
. Why is PG&E’s payment for excess energy
I generated less than the rate I pay?
. What does having a SmartMeterTM mean for me?
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Adding to your solar savvy
Let’s take a look at some key questions
other customers have asked.
CLICK QUESTIONS FOR FAST ANSWERS
. Can I access my charges and credits online?
. Why is it important to know whether I
generated more energy than I used or
vice versa?
. Why is there a small monthly charge
from PG&E for having solar?
. Can I pay my Net Energy Metering
Charges monthly?
. I have been making monthly payments. Why
are my payments not reflected in my Net
Energy Metering Account Summary Balance?
. Why is PG&E’s payment for excess energy
I generated less than the rate I pay?

SmartMeter technology gives you
a detailed and useful view of your
net energy usage. You can see a
breakdown of your monthly net
energy usage in hourly or daily
intervals to see how you earn credits
when sending energy to the grid, or
incur charges by drawing electricity
from the grid.

. What does having a SmartMeterTM mean for me?
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Getting the most
out of SmartMeter
and Your Account

TM

. Net Energy Use
. Instant Access to Bills
. Monthly Energy Usage
. Greater Analysis

CONTACT

The SmartMeterTM measures the flow of
energy between your home and the
electric grid. The best way to take
advantage of this information is to
create Your Account online, which
provides easy access to monitor your
net energy usage and the ability to
make informed decisions about how to
manage your energy.

See your net energy use.
The difference between what
you generated and what you
consumed—on a daily, monthly,
and yearly basis.

. Enhanced Views

Visit Your Account at pge.com and
have your PG&E account number
(which can be found on your Energy
Statement) and a valid email
address available.

Please note that SmartMeter™-enabled benefits are not
available if you have opted out.
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Getting the most
out of SmartMeter
and Your Account

TM

. Net Energy Use
. Instant Access to Bills
. Monthly Energy Usage
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The SmartMeterTM measures the flow of
energy between your home and the
electric grid. The best way to take
advantage of this information is to
create Your Account online, which
provides easy access to monitor your
net energy usage and the ability to
make informed decisions about how to
manage your energy.

Get instant access to your
Energy Statements by viewing
and downloading them online.

. Greater Analysis
. Enhanced Views

Visit Your Account at pge.com and
have your PG&E account number
(which can be found on your Energy
Statement) and a valid email
address available.

Please note that SmartMeter™-enabled benefits are not
available if you have opted out.
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Getting the most
out of SmartMeter
and Your Account

TM

. Net Energy Use
. Instant Access to Bills
. Monthly Energy Usage
. Greater Analysis
. Enhanced Views

Visit Your Account at pge.com and
have your PG&E account number
(which can be found on your Energy
Statement) and a valid email
address available.

CONTACT

The SmartMeterTM measures the flow of
energy between your home and the
electric grid. The best way to take
advantage of this information is to
create Your Account online, which
provides easy access to monitor your
net energy usage and the ability to
make informed decisions about how to
manage your energy.

View a breakdown of your monthly
net energy usage in hourly or
daily intervals to see how you
earn credits by sending energy to
the grid, or generate charges by
drawing electricity from the grid
throughout the month.

Please note that SmartMeter™-enabled benefits are not
available if you have opted out.
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Getting the most
out of SmartMeter
and Your Account

TM

. Net Energy Use
. Instant Access to Bills
. Monthly Energy Usage
. Greater Analysis
. Enhanced Views

Visit Your Account at pge.com and
have your PG&E account number
(which can be found on your Energy
Statement) and a valid email
address available.

CONTACT

The SmartMeterTM measures the flow of
energy between your home and the
electric grid. The best way to take
advantage of this information is to
create Your Account online, which
provides easy access to monitor your
net energy usage and the ability to
make informed decisions about how to
manage your energy.

Download this information in
a spreadsheet format for even
greater analysis. Simply use
the “Green Button” under the
“My Usage” tab, and you will
find new ways to maximize your
renewable energy investment.

Please note that SmartMeter™-enabled benefits are not
available if you have opted out.
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Getting the most
out of SmartMeter
and Your Account

TM

. Net Energy Use
. Instant Access to Bills
. Monthly Energy Usage
. Greater Analysis
. Enhanced Views

Visit Your Account at pge.com and
have your PG&E account number
(which can be found on your Energy
Statement) and a valid email
address available.

CONTACT

The SmartMeterTM measures the flow of
energy between your home and the
electric grid. The best way to take
advantage of this information is to
create Your Account online, which
provides easy access to monitor your
net energy usage and the ability to
make informed decisions about how to
manage your energy.

Solar Summary
Get a high-level view of your
monthly and cumulative Net
Energy Metering charges, see
year-over-year comparisons,
and be more prepared for your
True-Up Bill.

Please note that SmartMeter™-enabled benefits are not
available if you have opted out.
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WE ARE HERE
TO HELP

Thank you again for choosing renewable energy. We
would be delighted to answer any of your questions or
help in any other way we can. Just click the Learn More
button or call the Solar Customer Service Center at
1-877-743-4112, from 8 a.m. to 5 p.m., Monday through
Friday, to talk.
LEARN MORE

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2016 Pacific Gas and Electric Company. All rights reserved.
This program is funded by California utility customers and administered by PG&E under the auspices of the California Public Utilities Commission.
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