
AN IMPORTANT 
SAFETY MESSAGE

How will you 
be notified of a 
Public Safety 
Power Shutoff?

At Pacific Gas and Electric Company (PG&E), our 
most important responsibility is the safety of the 
customers and communities we are proud to 
serve. That is why we may need to turn off power 
to prevent wildfires during severe weather. This is 
known as a Public Safety Power Shutoff (PSPS). 



As a PG&E account holder, you will 
automatically receive notifications for your home 
and/or business. If you would like to know 
about potential PSPS events at other important 
addresses, such as work, school or family 
members’ homes, consider signing up for 
Address Alerts at pge.com/addressalerts.

We know how disruptive it is to be 
without power. 
We are listening to our customers and are 
working on ways to reduce the impact of PSPS 
events, without compromising safety. To learn 
more, visit pge.com/pspssupport.

Keep your contact information up 
to date so you are informed about 
PSPS events before and during outages.

Visit pge.com/mywildfirealerts or call 
1-866-743-6589 to update your information 
and select your preferred language for 
PSPS notifications. Notifications will be made 
through automated calls, texts and emails.

For translated support in over 200 
additional languages, contact PG&E at 
1-866-743-6589.
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https://www.pge.com/en_US/residential/outages/public-safety-power-shuttoff/psps-support.page.page?WT.mc_id=Vanity_pspssupport
https://www.pge.com/en_US/residential/your-account/account-management/manage-your-account/alerts-and-notifications/update-your-contact-information.page
https://pgealerts.alerts.pge.com/outages/psps-address-alert/?WT.mc_id=Vanity_addressalerts
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