
Business Customers
Know your rate plan options
We provide a range of electric and 
natural gas rate plans. Find the plan 
that works best for you based on your 
budget and energy needs. Log in or 
register at pge.com to compare your 
current rate plan with other eligible 
plans or options. 

Online you can:
• Get detailed information about 

your usage
• Manage your energy with our 

bill-lowering tools
• Compare your rate plan options

In addition to these online tools, 
you can call 1-800-468-4743 for 
help with a rate analysis.

https://www.pge.com


TOU rate plans can help you save money based 
on when your business uses energy. The price 
of electricity varies by time of day and season. 
Prices are higher during peak hours and lower 
at all other times.

Time-of-Use* (TOU) Rate Plans

Small General TOU Service (A-1) 
is for businesses with peak monthly demand 
consistently less than 75 kilowatt (kW) or usage 
of less than 150,000 kilowatt hour (kWh) per year. 
This rate includes:
• Customer and energy (per kWh) charges only

Small General TOU Service (A-6) 
is for businesses with peak monthly demand 
consistently less than 75 kW or usage of less 
than 150,000 kWh per year. All customers above 
these cutoff levels who began service on A-6 
prior to April 2017 can remain on A-6 if their 
demand does not exceed 499 kW for more than 
three consecutive months during a 12-month 
period. This rate includes:
• Customer and energy charges only
• Higher energy charges on summer weekday 

afternoons compared to A-1 TOU
• Slightly lower winter and off-peak energy 

charges than A-1 TOU

Medium General TOU Service (A-10) 
is an optional plan for businesses with peak 
monthly demand consistently under 500 kW. 
This rate includes:
• A demand charge (per kW) based on the 

maximum load
• Higher customer charge than A-1 TOU or 

A-6 TOU
• Lower energy charges than A-1 TOU or

A-6 TOU

More Information about Rate Plans
Net Energy Metering allows businesses to 
install a renewable generator, interconnect 
to the PG&E grid and receive credits to offset 
the cost of their energy usage. With certain 
additional requirements, storage can also 
be installed with the renewable generation. 
Programs depend on the technology and 
options you select. To learn more, visit 
pge.com/interconnectionprograms.

In addition, we offer incentives to make installing 
renewable energy more affordable for your 
business. To learn more and see if you qualify, 
visit pge.com/businesssolarincentives.

California Alternate Rates for Energy (CARE) 
Program provides business customers a 
monthly discount on energy bills for qualified 
group living facilities. To learn more about the 
CARE program, visit pge.com/CARE.

Peak Day Pricing combines a TOU rate with 
Peak Day Pricing credits and charges. To learn 
more, visit pge.com/pdp.

Option R is a voluntary option for qualifying 
E-19 and E-20 customers with solar generators 
that provide 15 percent or more of their 
annual electricity usage. To learn more, visit 
pge.com/tariffs. This option has:
• Higher on-peak and part-peak energy charges
• Lower on-peak and part-peak demand charges

Note: Direct Access and Community Choice Aggregation 
customers purchase electricity from another provider 
and receive electric transmission and distribution services 
from PG&E. These customers are eligible for many, but 
not all, of the rate plans or features listed in this notice. 
To learn more, contact your provider.

*TOU periods will be adjusted for daylight savings time.
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Winter Season 
November–April, Monday–Friday

Saturday, Sunday and 
holidays: Off-peak hours 
apply all day, year round.
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Summer Season 
May–October, Monday–Friday

Medium General Demand-Metered Service (E-19**) 
is an optional plan for businesses whose peak 
monthly demand is consistently under 500 kW. 
This rate includes:
• A demand charge (per kW) based on the 

maximum load
• On-peak and part-peak demand charges
• Lower energy charges than A-1 TOU, A-6 TOU or 

A-10 TOU

 **Customers over 499 kW for three consecutive months will 
automatically transition to E-19 TOU, and those over 999 kW 
for three consecutive months will automatically transition to 
E-20 TOU rates. To learn more, visit pge.com/tariffs.

Peak hours will be changing 
for business customers in November 
2020 to 4–9 p.m. Optional early enrollment 
in these new rate plans will begin in 
November 2019. More information and 
tools for assessing impacts to your bill 
will be available at that time.

https://www.pge.com/tariffs
https://www.pge.com/interconnectionprograms
https://www.pge.com/businesssolarincentives
https://www.pge.com/care
https://www.pge.com/pdp
https://www.pge.com/tariffs


For more details, call 1-800-468-4743 
Para más detalles, llame al 1-800-660-6789
  1-800-893-9555 
For TTY, call 1-800-652-4712

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2019 Pacific Gas and 
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Natural Gas Services
Your rate plan is determined by the level of service 
you need and the amount of gas used per month. 
For more detailed information, visit pge.com/tariffs.

Small Commercial (G-NR1) is for businesses averaging 
less than 20,800 therms per month for 12 months. 
You choose who supplies your natural gas—PG&E or a 
third-party gas supplier. We will continue to deliver gas to your business regardless of 
which supplier you choose. This rate is also available to separately metered common 
areas in a multifamily complex.

Large Commercial (G-NR2) is for businesses averaging greater than 20,800 therms 
per month for 12 months, excluding the months not exceeding 200 therms. You choose 
who supplies your natural gas—PG&E or a third-party gas supplier. We will continue to 
deliver gas to your business regardless of which supplier you choose. 

Gas Transportation Service to Noncore End-Use Customers (G-NT) is for businesses 
that initially qualify for G-NR2 and elect noncore service. Features include:
• Gas must be supplied by a third-party provider
• Service may be curtailed or interrupted due to supply or system constraints
• Reduced rate for transportation of natural gas

Other Natural Gas Rate Plans
Natural Gas Service for Compression on Customer’s 
Premises (G-NGV1) applies to the sale of uncompressed 
natural gas for the sole purpose of compressing it for 
use as a motor vehicle fuel while G-NGV2 provides 
compressed service at our NGV stations open to the public.

Gas Transportation Service to Noncore Natural Gas 
Vehicles (G-NGV4) is for customers who have elected 
noncore service and have a natural gas fueling station 
that averages greater than 20,800 therms per month 
through a single meter, excluding the months that do 
not exceed 200 therms.

https://www.pge.com/tariffs



