
Summary
On December 13, 2018, Pacific Gas and Electric Company (PG&E) filed 
its 2020 General Rate Case application with the California Public Utilities 
Commission (CPUC). The application supports PG&E’s commitment to 
deliver safe, reliable and clean energy, while continuing to make its network 
more resilient to the challenges of climate change. 

The application requests funding to further protect customers and 
communities from the growing threat of wildfires by strengthening PG&E’s 
electric distribution system and scaling up its emergency response 
capability. 

Background and more information
Every three years, PG&E is required to file a General Rate Case application 
with the CPUC. The application is used to propose costs of operating and 
upgrading our electric and gas distribution systems. 

PG&E is proposing safety investments and infrastructure upgrades to 
continue to increase wildfire prevention and electric reliability. Programs in 
the application, many of which are intended to further reduce future risk of 
fire, include the following: 
• Replacing 2,000 miles of distribution overhead power line in high-fire risk 

areas with covered conductors; 
• Replacing wooden poles with non-wood poles; 
• Implementing SmartMeter™ technology to more quickly identify and 

respond to fallen power lines;
• Increasing ongoing work to keep power lines clear of branches from 

the more than 120 million trees with the potential to grow or fall into 
our overhead power lines; 

• Enhancing PG&E’s Wildfire Safety Operations Center; 
• Adding several hundred more fire cameras, weather stations and 

communications capabilities.

PG&E is seeking an increase of $1.058 billion for 2020 and additional 
increases of $454 million and $486 million in 2021 and 2022, respectively.
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How will PG&E’s application affect electric rates?
Many customers receive bundled electric service from PG&E, meaning they 
receive electric generation, transmission and distribution services. A summary 
of the rate impact for these customers is provided below.

Based on rates currently in effect, the electric bill for a typical residential 
bundled nonCARE customer using 500 kWh per month would increase from 
$113.64 to $122.37, or 7.7 percent. Actual impacts will vary depending on 
energy usage. 

Direct Access and Community Choice Aggregation customers only receive 
electric transmission and distribution services from PG&E. On average, these 
customers will see an increase of 7.5 percent. 

Departing Load customers do not receive electric generation, transmission or 
distribution services from PG&E. However, they are required by law or CPUC 
decision to pay certain charges. On average, these customers will see an 
increase of 3 percent. 

How will PG&E’s application affect gas rates?
A summary of the rate impact for PG&E’s gas customers is provided 
on the right.

Residential 20.52 22.12 7.8%
Small Commercial 23.97 25.70 7.2%
Medium Commercial 21.49 22.72 5.8%
Large Commercial 18.57 19.60 5.5%
Streetlights 23.29 24.30 4.3%
Standby 17.31 18.14 4.8%
Agriculture 20.35 21.77 7.0%
Industrial 14.98 15.65 4.4%
Average System  19.82 21.15 6.7%
Rate Change

Current Average
(¢/kWh)

Customer Class Proposed 
Average (¢/kWh)

Percentage 
Change 



Based on rates currently in effect, the gas bill for a typical residential 
nonCARE customer averaging 34 therms per month of gas usage would 
increase from $52.30 to $54.13, or 3.5 percent. Actual impacts will vary 
depending on energy usage across months.

How do I find out more about PG&E’s proposals?
If you have questions about PG&E’s filing, please contact PG&E at 
1-800-743-5000. For TTY, call 1-800-652-4712. If you would like a copy 
of PG&E’s filing and exhibits, please write to PG&E at the address below:
Pacific Gas and Electric Company
2020 General Rate Case Phase 1 Application (A.18-12-009)
P.O. Box 7442
San Francisco, CA 94120

1 CARE customers receive a 20 percent discount on transportation and procurement 
and are exempt from PG&E’s Public Purpose Program Surcharge and CSI Solar Water 
Heater rate components. 

n)

Core bundled customers who receive gas supplies from PG&E
Residential1  1.538  1.592  3.5%
Small Commercial1 1.081  1.110  2.7%
Large Commercial  0.828  0.840  1.4%
Natural Gas Vehicle 0.683  0.690  1.0%
Customer Compression
Natural Gas Vehicle 2.099  2.094  -0.2%
PG&E Compression
Core customers who purchase gas from a third party (see below for descriptio
Residential1  1.219  1.273  4.4%
Small Commercial1 0.778  0.808  3.7%
Large Commercial  0.555  0.566  2.1%
Natural Gas Vehicle 0.412  0.418  1.6%
Customer Compression
Natural Gas Vehicle 1.827  1.823  -0.2%
PG&E Compression
Noncore customers who purchase gas from a third party 
Industrial Distribution  0.351  0.364  3.7%
Industrial Transmission 0.199  0.201  0.9%
Industrial Backbone  0.088  0.089  1.3%
Electric Generation 0.156  0.156  0.1%
Distribution/Transmission
Electric Generation: Backbone  0.053 0.053 0.4%
Natural Gas Vehicle: Distribution 0.337 0.350 3.8%
Natural Gas Vehicle: Transmission 0.184 0.185 0.6%
Wholesale Transport Service
Alpine Natural Gas 0.126  0.126  0.0%
Coalinga 0.126  0.126  0.0%
Island Energy  0.137  0.137  0.0%
Palo Alto 0.124  0.124  0.0%
West Coast Gas: Castle 0.317  0.331  4.5%
West Coast Gas:  0.374  0.393  5.0%
Mather Distribution
West Coast Gas:  0.127  0.127  0.0%
Mather Transmission

Current Average
($ per therm)

Proposed Average 
($ per therm)

Percent 
Change 

Customer Class
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A copy of PG&E’s filing and exhibits is also available for review at the CPUC’s 
Central Files office by appointment only. For more information, contact 
aljcentralfilesid@cpuc.ca.gov or 1-415-703-2045. PG&E’s application 
(without exhibits) is available on the CPUC’s website at www.cpuc.ca.gov.

CPUC process
This application will be assigned to an Administrative Law Judge (Judge) 
who will determine how to receive evidence and other related documents 
necessary for the CPUC to establish a record upon which to base its decision. 
Evidentiary hearings may be held where parties will present their testimony 
and may be subject to cross-examination by other parties. These evidentiary 
hearings are open to the public, but only those who are formal parties in the 
case can participate.

After considering all proposals and evidence presented during the hearings, 
the assigned Judge will issue a proposed decision which may adopt PG&E’s 
proposal, modify it or deny it. Any of the five CPUC Commissioners may 
sponsor an alternate decision. The proposed decision, and any alternate 
decisions, will be discussed and voted upon at a scheduled CPUC Voting 
Meeting.

The California Public Advocates Office (CalPA) may review this application. 
CalPA is the independent consumer advocate within the CPUC with a 
legislative mandate to represent investor-owned utility customers to obtain 
the lowest possible rate for service consistent with reliable and safe service 
levels. CalPA has a multidisciplinary staff with expertise in economics, finance, 
accounting and engineering. For more information about CalPA, please call 
1-415-703-1584, email PublicAdvocatesOffice@cpuc.ca.gov or visit 
CalPA’s website at www.publicadvocates.cpuc.ca.gov.

Stay informed
If you would like to follow this proceeding, or any other issue before the 
CPUC, you may use the CPUC’s free subscription service. Sign up at: 
http://subscribecpuc.cpuc.ca.gov/. If you would like to learn how you can 
participate in the proceeding, have informal comments about the application 
or have questions about the CPUC processes, you may access the CPUC’s 
Public Advisor Office (PAO) webpage at http://consumers.cpuc.ca.gov/pao/. 

You may also contact the PAO as follows:
Email: public.advisor@cpuc.ca.gov
Mail:  CPUC
  Public Advisor’s Office
  505 Van Ness Avenue
  San Francisco, CA 94102
Call:  1-866-849-8390 (toll-free) or 1-415-703-2074
TTY:  1-866-836-7825 (toll-free) or 1-415-703-5282 

If you are contacting the CPUC, please include the application number 
(2020 General Rate Case Phase 1 Application A.18-12-009). All comments 
will be circulated to the Commissioners, the assigned Judge and appropriate 
CPUC staff and will become public record.
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