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No one likes energy  
bills that are higher  
than expected. Here  
are a few simple ways  
to manage your bills:

Energy Alerts

Stay on budget and in control 
with our Energy Alerts. Avoid the 
surprise of a high bill by making 
changes before you receive your 
next energy statement.

Budget Billing

This program utilizes your energy 
use history to average out your 
monthly payment amount, so 
even if your usage changes from 
season to season, you won’t see 
big spikes on your energy bill.

Summer Savings Tip  
Save up to $30/year

Keep your air conditioner’s filters 
clean to increase efficiency and 
save on energy costs.

Visit pge.com/summersavings to 
find more helpful ways to save.

www.pge.com/summersavings


*Less than 10% of residential customers will likely incur the 
 High Usage Surcharge.
 **Electric Rate Comparison is not currently available for  
 Community Choice Aggregation (CCA) customers.

Explore your rate 
plan options
Learn about your rate plan options   
and choose the best one for you

Visit pge.com/rateanalysis or call our 
dedicated residential rates hotline at  
1-800-743-0514 to make sure you’re on  
the best rate plan for you.**

Tiered Rate Plan 
has two pricing levels, known as “tiers,” which 
are based on how much energy you use. 

The first and lowest-priced tier is called your 
Baseline Allowance. It consists of an allotment 
of energy based on where you live, your heating 
source and the season—summer or winter.

Energy used above the Baseline Allowance is 
considered Tier 2 and is billed at a higher price. 
Our Tiered Rate Plan also includes a High Usage 
Surcharge* when your energy use exceeds four 
times the first tier allowance.

You can save on your bill by conserving energy 
and staying within the lower-priced tier. 

Time-of-Use Rate Plans 
offer lower prices during periods of the day when 
energy costs are lower. On Time-of-Use rate 
plans, when you use energy is as important as 
how much energy you use. The price you pay 
changes based on the time of day, the day of the 
week and the season. 

You have the opportunity to save money if you 
can reduce your energy use overall, and shift 
more usage to the least expensive hours.

www.pge.com/rateanalysis
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