
Residential Customers:
Choose your rate plan 
We’re here to help you make smarter 
energy choices and manage your 
energy costs. We offer new rate 
options, free programs, tools and tips 
to help you understand your energy 
use and make smarter choices. 

Here are three things you can do today:
1. Go to pge.com, and sign up for an online account.
2. Compare rates, explore options and run a 

personalized rate analysis using our rate 
comparison tool at pge.com/ratechoices.

3. Take our free, five-minute online Home Energy 
Checkup at pge.com/homecheckup to see 
personalized information on programs available 
to help you manage your energy use and lower 
your energy bill.

Your current electric rate plan is listed 
on your monthly energy statement under 
“Details of Electric Charges.”

www.pge.com
www.pge.com
www.pge.com/ratechoices
www.pge.com/homecheckup


Electric Service Rate Plan Options

Additional options and discounts 
to your regular electric service rate plan.

SmartRate™ (E-RSMART) you pay a 
reduced rate in exchange for minimizing 
your electricity usage for up to 15 days 
a year. Lower your usage and help 
conserve California’s energy resources. 
To learn more about SmartRate, 
visit pge.com/smartrate or call 
1-866-743-0263.

Net Energy Metering (NEM) allows 
your eligible power generator, like solar 
panels, to offset your electrical usage. 
To learn more about Net Energy Metering 
services, visit pge.com/solar or call the 
Solar Customer Service Center at 
1-877-743-4112. 

PG&E’s Solar Choice you can elect to 
purchase solar energy to match either 
50 or 100 percent of your energy use. 
You can enroll through PG&E by calling 
1-877-743-8429 or, to learn more, 
visit pge.com/solarchoice. 

Time-of-Use 4–9 p.m. (ETOU-B) Rate Plan 
is best if you tend to use a high amount 
of energy and can be flexible about when 
you use it. 
• Peak periods are all non-holiday 

weekdays from 4–9 p.m.
• Prices could be 10 to 30 percent lower 

during off-peak periods (depending on 
the season).

• Recommended if you use more energy 
and can be flexible and shift some 
energy use away from peak hours to 
lower-priced times of day.

Electric Vehicle (EV-A, EV-B) offers 
special non-tiered, Time-of-Use rate plans. 
• Provides a reduced rate during 

off-peak hours.
• EV-A is a rate plan for your combined 

home and electric vehicle usage.
• EV-B is used when you have a dedicated 

meter for charging your electric vehicles.
• Refer to Electric Schedule EV for Daylight 

Saving Time Adjustment.

Financial Assistance Programs
You may qualify for assistance programs to help you 
manage your energy costs. Learn more about these 
programs at pge.com/financialassistance. 

California Alternate Rates for Energy (CARE): 
Save on your monthly PG&E energy costs if you are 
an income-qualified customer.

Family Electric Rate Assistance (FERA): 
Receive a monthly discount on your electric 
bills if your household has three or more 
persons and is income-qualified.

Energy Savings Assistance program (ESA): 
Provides income-qualified renters and 
homeowners with free home improvements 
to help save energy.

Medical Baseline Allowance: If you are facing 
medical hardships, you may be eligible to receive 
additional energy at the lowest price.

Relief for Energy Assistance through 
Community Help (REACH): Provides emergency 
assistance if you are income-qualified and in 
jeopardy of losing your electricity services.

Note: Direct Access (DA) and Community Choice Aggregation (CCA) customers purchase electricity from another 
provider and receive electric transmission and distribution services from PG&E. Net Energy Metering (NEM), DA and 
CCA customers are eligible for many, but not all, of the rate plans, additional options, tools and discounts listed in 
this notice. For more information, contact your electric service provider or CCA.

PG&E offers several rate plans for residential customers. 
Additional options and discounts are also available. 

Tiered Plan (E1) is a rate plan with multiple 
pricing “tiers.” 
• Each month, you are given an electric baseline 

allowance that is charged at the lowest possible price.
• As you use more energy and move into the higher 

tiers, the price of electricity will increase.
• E1 is best if you can conserve energy throughout the 

month, regardless of the time of day or season. 

Time-of-Use plans are plans where the price of 
electricity depends on the time of day and season. 
Prices are highest during peak periods and lowest 
during off-peak hours. Off-peak hours are all day 
Saturdays, Sundays, holidays and 19 out of 24 hours 
of every weekday. However, the weekday hours will 
differ based on the Time-of-Use plan you select.

Time-of-Use 3–8 p.m. (ETOU-A) Rate Plan is best 
if you are a small energy user, and you can be flexible 
about when you use it. 
• Peak periods are all non-holiday weekdays 

from 3–8 p.m.
• Prices could be 5 to 25 percent lower during 

off-peak periods.
• This rate includes a baseline credit, which provides 

you with an incentive to conserve energy by keeping 
your usage low.

www.pge.com/financialassistance
www.pge.com/solarchoice
www.pge.com/solar
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Gas Service Rate Plan Options
Tiered Plan (G-1) is a gas rate plan with two 
pricing “tiers.” 
• You are given a baseline Tier 1 allowance, 

which provides a low rate for basic gas needs.
• Prices increase as you use more energy and 

move into the higher tier.
• The rates change monthly to reflect changes 

in the cost of buying gas supplies.
• PG&E provides a forecast of monthly average 

gas rates at pge.com/gasrateforecast.

Core Gas Aggregation Service (G-CT) is a rate 
plan for customers who choose to purchase 
gas from a supplier other than PG&E. 
• PG&E only provides gas delivery and service 

response.
• You purchase your gas supplies from a 

third-party gas supplier. 
• In most cases, PG&E continues to provide 

billing services that include third-party gas 
supplier pricing. 

To learn more, visit pge.com/cta. 

For more details, go to pge.com or 
call 1-800-743-5000. 

Para más detalles, llame al 1-800-660-6789.

  

Natural Gas Rate for Home Refuel Appliances 
(G1-NGV or GL1-NGV) is an optional, residential rate 
plan if you have a natural gas vehicle and an associated 
home refueling appliance. It offers a non-tiered rate 
structure applicable to total home gas usage.

You may also sign up for a G-NGV2 account to refuel 
at PG&E’s NGV stations that are open to the public. 

1-800-893-9555. 

For TDD/TTY (speech-hearing impaired), 
call 1-800-652-4712.
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Common Area Accounts
Common area gas and/or electric accounts that are 
separately metered may have the option of selecting 
a nonresidential rate plan. 

www.pge.com/cta
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