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Working Together to Recoat Our Towers
As part of our mission to become the safest energy provider, Pacific Gas and Electric Company (PG&E) is proactively
improving its Electric Tower Maintenance Program in an effort to help maintain and upgrade the safety of the electric grid.
Through this effort, PG&E is ending the use of lead-based paint on our electric transmission towers and will recoat our
towers with new non-lead-based paint.

What We Are Doing
The Electric Tower Maintenance Program is an effort to create a safer and
more environmentally responsible electric infrastructure. As part of our
commitment to using safer materials, over 46,000 transmission towers
across our service area have been inspected, and approximately 6,000 towers
were identified to have lead-based paint, which, in many cases, is peeling.
The initial phase of this maintenance program will prioritize towers that
are located near homes, schools and parks.

What to Expect
We want our customers to be completely informed about this maintenance
work. Important details include:
• Safety measures will be in place at all times and this work is being

completed by trained contractors using specialized equipment.
• We will personally contact customers, in advance, to minimize any

inconvenience or disruption.
• This work will not affect electric service in any way.
• Residents will not need to be present during this work.
• Typically, the recoating of a tower will take three to five days.

Partnering with our Customers
We are committed to partnering with our customers and communities to ensure they are completely informed about this
maintenance work. We will work one-on-one with customers to coordinate the work and minimize any inconvenience or
disruption. From cleaner energy to safer paint, our focus is on doing what’s right for the customers and communities we are
privileged to serve.

LEARN MORE
We take our responsibility to maintain and upgrade the infrastructure seriously — and we want our customers to be informed of
this work, every step of the way. Anyone with questions or concerns regarding this work is encouraged to contact us — we will
respond within one business day. You can reach us by phone at 1-888-208-6010 or by email at towers@pge.com.
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