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Support and resources are available to help you prepare for potential
Public Safety Power Shutoffs (PSPS).

Prepare for a Potential Power Outage
We are making our system safer and working
to reduce the impact of PSPS. Severe weather
can happen at any time and result in potential
outages. We have resources to help you prepare.

Complete this checklist before a power outage:
Visit pge.com/psps and:
 Update your contact information to receive outage alerts.
 Sign up for Address Alerts to receive outage information for any

locations important to you.

 Use our planning map tool to prepare for potential safety outages.

Protect important documents in advance with automatic cloud backup and
recovery solutions.
Have backup batteries for your cell phone, computer or mobile credit card
processors.
Consider a mobile hotspot to stay connected before internet goes out.

Keep your business running
during a power outage

Backup Power Tips
 Find out if your business qualifies for a Backup Power Transfer Meter or a
rebate on a generator or battery at pge.com/backuppower.

 Learn about financial incentives through the Self-Generation Incentive
Program at pge.com/sgip.

 Review backup power installation requirements and comply with all safety and
maintenance instructions.

 Always operate generators and store fuel in a safe space.
Though PG&E is not responsible for providing backup power before or during a
PSPS, we want to provide as much support as possible for businesses interested
in energy solutions.

Learn More
For more information about how to prepare and stay safe, visit pge.com/wildfiresafety.
For translated support in 240+ languages, call PG&E at 1-866-743-6589.
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