
Central Valley Region
VIRTUAL TOWN HALL 

November 17, 2022



Safety
Clean your oven and stove regularly, 
reducing the potential for grease fires. 

Never store items in your oven as they 
can catch fire when preheating.

Do not leave cooking food unattended.

Keep a fire extinguisher easily accessible.

Holiday Cooking Safety Tips
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Purpose and Agenda

1 Central Valley Region Update

2 Winter Bill Savings

3 Safety Tips and Resources

4 Open Discussion and Q&A

Agenda

▪ Share progress on our 
regional approach to 
improving operations, 
bolstering safety and 
delivering better outcomes 
for our customers 

▪ Have an open discussion 
where you can ask 
questions and share 
feedback

Purpose
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Introductions

Joshua Simes
Vice President, 
Central Valley Region

Cornelius Morgan
Regional Safety Director, 
Central Valley Region

Greg Race
Regional Senior Manager, 
Central Valley Region

Cassaundra Gardner
Manager, 
Income-Qualified Programs

Natalie Pham
Principal Change Management Consultant, 
Pricing Products



5

To better serve you, PG&E implemented the 
Regional Service Model to strengthen PG&E’s local 
presence, operational performance and customer 
interactions.

Our goal is to: 

▪ Resolve your challenges more efficiently 
and effectively

▪ Leverage our first-hand knowledge of your 
community to understand your needs and 
prioritize work

▪ Improve safety and operational outcomes 
for customers like you

Regional Service Model Overview

North Coast

North Valley/Sierra

Bay Area

Central Valley

South Bay/Central Coast



Progress in Your Region
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An Update from your Regional Leaders 

Public Safety Demonstration Board at 
Fowler Fall Festival

Merced County Office of Education Career 
Industry Day

Supporting the Boys and Girls Club



8Some of the measures included in this presentation are contemplated as additional precautionary measures intended to further reduce the risk of wildfires.

Central Valley Region Overview and Major Projects

1,235,000 Electric Customers Served

944,000 Gas Customers Served

5,000 Coworkers Serving You

15% Of Electric Line Miles in High Fire-Threat District

Westside Electric 
Reliability Project

Vierra Reinforcement Project

Counties Served

▪ Alpine

▪ Amador

▪ Calaveras

▪ Fresno

▪ Kern

▪ Kings

▪ Madera

▪ Mariposa

▪ Merced

▪ San Joaquin

▪ Stanislaus

▪ Tulare

▪ Tuolumne

Fresno System 
Hardening

Kingsburg and Dinuba 
System Hardening 



9

Delivering Better Outcomes for the Central Valley

Successes

▪ Energizing Victory Gardens, which 
will house 100 homeless veterans

▪ Launching daily cross-functional 
check-ins for Enhanced Powerline 
Safety Settings performance to 
improve reliability

▪ Supporting local businesses and 
organizations and participating in 
community events

Challenges

▪ Constraint of the international supply 
chain has led to project delays

▪ Adjusted construction timelines for new 
gas and electric customers have led to a 
delay in some new business connections 

▪ Economic impacts on small businesses
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Insert your questions or feedback into the chat function.

Regional Updates – Feedback 

Where can I view last quarter’s regional town hall 
presentation?

Is there a link to the Regionalization Filing for further 
information about the Regional Service Model?

Where can I find more information about what is 
happening in my region?



Winter Bill Savings
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What to Expect This Winter

GAS CUSTOMERS 

may see a 10%
increase in their 

energy bills.

ELECTRIC CUSTOMERS

should expect a 13%
increase in their 

energy bills.

Natural gas prices are projected to be about 20% higher in our service area compared to 
last year—consistent with a 28% increase in gas prices nationwide.

We pass through the cost of gas and electric supply 
directly to customers with no mark-up. 

If your usage remains the same this winter:
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Savings Programs for Income-Qualified Customers

pge.com/care

Customers can verify if they are eligible by completing the online CARE/FERA enrollment form:

CARE and FERA are PG&E discount programs that help eligible customers pay their 
energy bills. Over 1.4 million customers receive a discount through these two programs.

CALIFORNIA ALTERNATE RATES FOR ENERGY 
PROGRAM (CARE) 

▪ Provides a monthly discount of 20% or more on 
gas and electricity

▪ Participants qualify through income guidelines or 
if enrolled in certain public assistance programs

FAMILY ELECTRIC RATE ASSISTANCE 
PROGRAM (FERA) 

▪ Provides a monthly discount of 18% on 
electricity only

▪ Must be a household with three or more people 
that meets qualifying income guidelines

https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page?WT.mc_id=Vanity_care
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Savings Programs for Income-Qualified Customers

pge.com/energysavings pge.com/greensaver pge.com/liheap

Energy Savings 
Assistance Program

Green Saver 
Program

Low-Income Home Energy 
Assistance Program (LIHEAP)

What: Provides qualified 
customers with energy-saving 
improvements at no charge

Who: Participants must live in a 
house, apartment or mobile 
home at least five years old and 
meet income qualifications 

What: Helps qualified customers 
save 20% on their electricity bill 
when they commit to 100% solar 
energy

Who: CARE or FERA customers 
living in qualified communities 
and participating in select service 
and rate plans 

What: A one-time payment to 
help pay energy bills customers 
may have fallen behind on 

Who: Income-qualified 
customers, prioritized by greatest 
need, income and other factors 

https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/energy-reduction-and-weatherization/energy-savings-assistance-program/energy-savings-assistance-program.page?WT.mc_id=Vanity_energysavings
https://www.pge.com/en_US/residential/save-energy-money/savings-programs/savings-programs-overview/green-saver-program.page?WT.mc_id=Vanity_greensaver
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/energy-reduction-and-weatherization/liheap/liheap.page?WT.mc_id=Vanity_liheap


15

Savings Support for All Customers

pge.com/budgetbilling gogreenfinancing.comcpuc.ca.gov/climatecredit

Budget Billing*: GoGreen Home Energy 
Financing:

California Climate Credit:

Residential and small 
business electric customers 

received the California 
Climate Credit on their April 

and October bills.

Get help financing energy 
saving improvements to 
make your home more 

comfortable and efficient.

Offsets high winter heating peak 
bills by averaging your energy 

costs to determine a more 
predictable monthly payment 

amount.

*Eligible customers must not be on a 
payment plan or have a history of partial or 

late payments to enroll.

https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/budget-billing/budget-billing.page?WT.mc_id=Vanity_budgetbilling
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/energy-reduction-and-weatherization/energy-savings-assistance-program/energy-savings-assistance-program.page?WT.mc_id=Vanity_energysavings
https://gogreenfinancing.com/residential
https://www.cpuc.ca.gov/climatecredit
https://www.cpuc.ca.gov/ClimateCredit/
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Other Ways to Save

pge.com/wintertips

Energy Reduction 
and Weatherization

Save on energy costs by 
completing weatherproofing 
projects, including:

▪ Insulating your electric water heater

▪ Sealing holes around pipes, wiring, 
vents or recessed lights to stop 
drafts

▪ Weatherstripping windows
and doors

Time-of-Use 
Savings Tips

Customers on Time-of-Use rate 
plans can save on energy costs by:

▪ Using large appliances during times 
when prices are lower

▪ Starting your appliances after 9 p.m.

▪ Charging your electric vehicle during 
off-peak times

pge.com/toueveryday

https://www.pge.com/en_US/residential/save-energy-money/resources/winter-tips/winter-tips.page?WT.mc_id=Vanity_wintertips
https://www.pge.com/en_US/residential/rate-plans/rate-plan-options/time-of-use-base-plan/tou-everyday.page?WT.mc_id=Vanity_toueveryday
https://www.pge.com/en_US/residential/rate-plans/rate-plan-options/time-of-use-base-plan/tou-everyday.page?WT.mc_id=Vanity_toueveryday
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Generator & Battery Rebate Program

PG&E offers eligible customers a rebate on the purchase of a qualifying generator or 
battery to prepare for outages.

ELIGIBILITY REQUIREMENTS:

▪ Have an active PG&E account

▪ Reside in Tier 2 or 3 High Fire-Threat District or be on an 
EPSS circuit

▪ Experienced two or more Public Safety Power Shutoffs

▪ The generator must be on PG&E’s Qualified Product List

REBATE AMOUNTS:

▪ $300 per qualified customer

▪ An additional $200 for CARE or 
FERA participants

pge.com/backuppower

For more information, visit:

https://www.pge.com/en_US/safety/electrical-safety/electric-generator-safety/electric-generator-safety.page?WT.mc_id=Vanity_backuppower
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Winter Bill Savings – Feedback 

Insert your questions or feedback into the chat function.

Where can I find more information 
on ways to make my home more 
energy efficient?

How would I know if I received the 
California Climate Credit?



Winter Safety Tips
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Generator and Battery Safety 

DO:

▪ Ensure you have the right generator for your 
power needs—either a portable generator or 
a permanent standby generator

▪ Follow all safety instructions provided by the 
manufacturer before operation

▪ Plan and test the generator before use

DO NOT:

▪ Run a portable battery in 
the rain

▪ Operate a generator in your 
garage

▪ Ignore instructions

▪ Store fuel inside your house 

We want to provide as much support as possible for homes and businesses interested in energy 
solutions. For your safety, consider the following when using a generator or battery:

pge.com/generatorsafetyTo learn more, visit:

https://www.pge.com/en_US/safety/electrical-safety/electric-generator-safety/electric-generator-safety.page?WT.mc_id=Vanity_generatorsafety
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Holiday Lighting Safety 

To stay safe and save energy this 
holiday season, consider the 
following decorating tips: 

▪ Use LED holiday lights to save energy 
and reduce costs

▪ Keep outdoor string lights 10 feet 
away from powerlines

▪ Place decorations away from 
fireplaces and other heat sources 
to reduce fire hazards

▪ Use candles with caution or consider 
LED candles as a safe alternative safetyactioncenter.pge.comTo learn more, visit:

https://www.safetyactioncenter.pge.com/
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Additional Customer Resources

Receive 
energy assistance

211ca.org

211

Submit
safety concerns

Report It App

Call before
you dig 

call811.com

811

pge.com/reportit

Dedicated regional contact: Email: CentralValleyRegion@pge.com

Wildfire Safety

Videos about 
resources and safety 

pge.com/wildfiresafetyvideos

http://211ca.org
https://call811.com/
https://www.pge.com/en_US/safety/electrical-safety/report-a-safety-concern.page?WT.mc_id=Vanity_reportit
https://pge.com/wildfiresafetyvideos
mailto:CentralValleyRegion@pge.com


Questions?



Thank You
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