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Safety

General Safety Tips 

Identify two exit routes from your 
current work area in the event of a 
fire or other emergency.

“Drop, cover and hold” in the event 
of an earthquake.

Notify emergency services if you are 
in danger. You can also ask for help by 
putting a message in the chat 
function of this meeting.
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Video American Sign Language Interpreter

▪ We will be providing a sign language interpreter via video relay 
throughout this presentation.

▪ There will be two sign language interpreters, and we will be “swapping” 
their images as switch interpreters during the sessions. This will cause a 
“pause” or brief interruption in the sign language interpretation.

▪ Participants can “stretch” and move the video image anywhere on their 
screen to optimize their viewing.

▪ Participants can also switch between the video image and the shared 
screen image (PowerPoint).
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Real-Time Captioning

▪ Real-time captioning is provided both within Zoom Text and via a 
StreamText Link.

o Participants may make their own choice of which to utilize based on 
their preference.

▪ We will add the StreamText Link to the participant chat and it will open in 
a new window.

▪ Zoom has upgraded their Captioning program. You can now mouse over 
and “move” the captioning box anywhere on your screen that you would 
like it to be.

▪ Within Zoom you can choose to view the full transcript by mousing over 
the “cc” icon and selecting “view full transcript” option.
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Community Wildfire Safety Program
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Wildfire Risks Across PG&E’s Service Area

PG&E 
SYSTEMWIDE

HIGH FIRE-THREAT 
DISTRICTS (HFTD)

Electric customers 
served

5.2M 494,000

Overhead distribution 
line miles

108,200 28,100

Overhead transmission 
line miles

18,900 5,800

Source: California Public Utilities Commission

Numbers are approximate 

High Fire-Threat Areas

Tier 2 - Elevated

Tier 3 - Extreme

PG&E service area

Ia.cpuc.ca.gov/FireMapIa.cpuc.ca.gov/FireMap

--I-

http://Ia.cpuc.ca.gov/FireMap
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Key Wildfire Safety Objectives This Year

MITIGATE
WILDFIRE RISK

MAXIMIZE
SITUATIONAL AWARENESS

MINIMIZE
CUSTOMER IMPACTI I I 



Public Safety Power Shutoffs 
(PSPS) 
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What is a Public Safety Power Shutoff?

High winds and dangerous conditions 
can cause branches to contact 
powerlines. This could damage our 
equipment and cause a wildfire.

To prevent such fires, we may need 
to turn off power as a last resort. 
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What Conditions Could Lead to a PSPS?

Low humidity 
levels generally 
30% and below

Forecasted high 
winds above 19 
mph and gusts 

above 30-40 mph

Condition of dry 
material on the 
ground and low 

moisture content 
of vegetation

A Red Flag 
Warning issued 
by the National 

Weather Service 

On-the-ground, 
real-time 

observations
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Public Safety Power Shutoff in 2022

How We’re Improving PSPS in 2022

▪ Focusing on lessening impacts in the areas at 
highest risk

▪ Reducing the number of customers impacted

▪ Reducing the length of outages

▪ Improving our coordination with customers and 
communities

▪ Providing more accurate and timely notifications

▪ Partnering with community-based organizations 
to provide targeted support and resources
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How Will Customers be Notified for a PSPS? 

2 days
before power is 

turned off 
(WATCH)

1 day
before power is 

turned off 
(WATCH)

Just before
power is turned off 

(WARNING)

During 
the PSPS event

Once 
power is restored

Timing of Notifications (when possible)

When severe weather is forecasted, we provide advance notice prior to 
turning off power and updates until power is restored. 
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Address Alerts 

Receive notifications about PSPS 
for any location, such as:

▪ The home of a friend or loved one

▪ Your child’s school or day care

▪ Your work or business

Enroll at: pge.com/addressalertspge.com/addressalerts

http://pge.com/addressalerts
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During PSPS outages, we open Community Resources 
Centers (CRCs) where customers can access resources 
and up-to-date information

Community Resource Centers

Customer Resources
▪ Personal and medical

device charging

▪ Mobile battery chargers

▪ ADA-accessible restroom

▪ Wi-Fi

▪ Bottled water/Snacks

▪ Cooling/heating*

▪ Seating*

▪ Ice*

COVID-19 Considerations
▪ Facial coverings are required

▪ Physical distancing and limits
on the number of visitors at
any time are required

▪ Temperature checks are
administered before entry into
indoor facilities

▪ Surfaces are regularly sanitized

pge.com/crcpge.com/crc
*Indoor locations only

http://pge.com/crc


Enhanced Powerline Safety 
Settings (EPSS)
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How It Works
PG&E powerlines have equipment that allows them 
to turn off power within one tenth of a second if a 
tree branch or other object strikes the line. 

Why We Do It
Quickly and automatically shutting off power when 
there is a problem can help stop wildfires before 
they have a chance to start. 

Preventing Wildfires
~80% decrease in CPUC-reportable ignitions 
in 2021 on EPSS-enabled circuits*

*Reduction in CPUC-reportable ignitions in High Fire-Threat Districts (HFTDs) compared to the prior 3-year average as of 12/31/21.

SAFETY SETTINGS IN ACTION
In 2021, these settings prevented a potential 
ignition when a tree branch fell into a powerline 
and power quickly and automatically turned off. 

Enhanced Powerline Safety Settings (EPSS) 
A New Tool To Prevent Wildfires 

> 

> 

> 



For illustrative Purposes only. Graphic is not to scale.

2 

3 

1 When an object 
strikes the line 

ora fault occurs... 

...protective devices shut 
off power within one-

tenth of a second. 

We check the lines for damage 
before safely restoring power. 

Patrols are done by helicopter, truck 

or on foot during daylight hours.
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What Are Enhanced Powerline Safety Settings?
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What Customers Can Expect

When are outages most likely to occur?

How will customers be notified?

▪ Through automated calls, texts or emails about when 
to expect the power back. 

▪ Since outages happen automatically, we are unable to 
provide advance notification

▪ When elevated fire risk is present. 

▪ Most likely from May to November.
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EPSS SCOPE IN 2022

How Are We Reducing Impacts?

▪ Making operational improvements 
for more targeted enablement

▪ Reducing the duration of outages 

▪ Providing more accurate notifications 

▪ Expanding eligibility for:

Portable Battery Program

Generator rebates

Backup power transfer meters

High Fire-Risk Area (HFRA) with 
EPSS-Capable Powerlines

HFRA-Adjacent Area with 
EPSS-Capable Powerlines

PG&E Service Area

> 
> 
> 

■ 

■ 
□ 
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Different Types of Safety Outages

Public Safety Power Shutoffs (PSPS)

Turning off power to prevent tree branches 
and debris from contacting energized lines

When
During times of high winds, low 
humidity and dry vegetation

Notifications
In advance through automated calls, texts 
and emails along with real-time updates

2022 Focus
Continuing to refine the program and 
reducing impacts in the areas at highest risk

Enhanced Powerline Safety Settings

When wildfire risk is high, settings are enabled to 
automatically turn off power if a problem is detected

When
Elevated wildfire risk is present, 
most likely from May to November

Notifications
Restoration updates; because outages are automatic, 
we are unable to provide advanced notifications

2022 Focus
Expanding from approximately 45% to 100% 
of High Fire-Threat District (HFTD) circuits and 
some adjacent circuits



Customer Resources
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Medical Baseline Program

Need extra help but don’t qualify for medical baseline? 

pge.com/vcstatuspge.com/vcstatusSelf-certify for Vulnerable Customer status at: 

Assistance offered through this program:

▪ Additional monthly allotment of energy at the 
lowest price at your current rate

▪ Extra notifications in advance of a Public Safety 
Power Shutoff event, including in-person doorbell 
rings by a PG&E representative

Apply to the Medical Baseline 
Program at: pge.com/medicalbaselinepge.com/medicalbaseline

©
 

11
· 

,, 

https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/vulnerable-customer.page?WT.mc_id=Vanity_vcstatus
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-allowance.page?WT.mc_id=Vanity_medicalbaseline
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Applying for PG&E’s Medical Baseline Program 

*Individual does not need to be account holder

Individual Account

▪ Account number*

▪ Customer first and last name

▪ Patient’s first and last name

▪ Service address and 
phone number(s)

▪ Contact information for 
outage notifications

▪ Signature

**I.e., apartment or mobile home complex

Master Meter Accounts

Individuals living in a household billed by 
someone other than PG&E** will also need:

▪ Master meter account number*

▪ Complex name and address

▪ Complex manager’s first and last name

▪ Complex phone number

The Medical Baseline applicant will need to have the second part of the application form completed and signed by their medical practitioner. 
Applications can be made online or using the paper form. 
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Customer Support Programs

Suite of offerings to support customers 
impacted by PSPS and EPSS outages

▪ Disability Disaster Access & Resources (DDAR)

▪ Portable Battery Program (PBP)

▪ Generator & Battery Rebate Program (GBRP)

▪ Backup Power Transfer Meter (BPTM)
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Disability Disaster Access & Resources

Target audience: Electricity-dependent individuals with Access & Functional Needs (AFN) living in 
HFTDs.

Electricity-dependent is defined in PG&E’s 2022 AFN 
Plan as: Individuals who are at an increased risk of harm 
to their health, safety and independence during a PSPS. 

Including, but not limited to: 

▪ Medical and Non-Medical 

▪ Behavioral, Mental and Emotional Health

▪ Mobility and Movement 

▪ Communication 

▪ Individuals who require devices for health, safety and 
independence

Resources Provided:

▪ Emergency Planning Assistance

▪ Portable backup batteries

▪ Accessible hotel accommodations

▪ Accessible transportation

▪ Food vouchers

▪ Fuel cards for generators

▪ Other resources as applicable

For more information, visit:

disabilitydisasteraccess.org/disabilitydisasteraccess.org/

http://disabilitydisasteraccess.org/
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DDAR Centers
Organization Counties Served

1 The Center for Independent Living (CIL) Alameda

2 Center for Independence of the Disabled (CID) San Mateo, San Francisco

3 Community Resources for Independent Living (CRIL) Alameda

4 Disability Action Center (DAC)
Butte, Glenn, Lassen, Modoc, Plumas, 
Shasta, Siskiyou, Tehama

5 Disability Resources Agency for Independent Living (DRAIL) 
Alpine, Amador, Calaveras, Mariposa,
San Joaquin, Stanislaus, Tuolumne

6 Disability Services & Legal Center (DSLC) Lake, Mendocino, Napa, Sonoma

7 Center for Independent Living (FREED)
Colusa, El Dorado, Nevada, Placer, 
Sierra, Sutter, Yuba

8 Independent Living Center of Kern County (ILCKC) Kern

9 Independent Living Resource Center (ILRC) San Luis Obispo, Santa Barbara

10
Independent Living Resources of Solano & Contra Costa Counties 
(ILRSCC)

Contra Costa, Solano

11 Marin Center for Independent Living (MCIL) Marin

12 Resources for Independent Living Central Valley (RICV) Fresno, Kings, Madera, Merced, Tulare

13 Resources for Independent Living (RIL) Sacramento, Yolo

14 Silicon Valley Independent Living Center (SVILC)
Santa Clara, Santa Cruz, San Benito, 
Monterey

15 Tri-County Independent Living Center (TCIL) Humboldt, Trinity, Del Norte

16 The California Foundation for Independent Living Centers (CFILC)* *Systemwide
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Portable Battery Program

Target audience: Customers enrolled in PG&E’s Medical 
Baseline program and living in HFTDs or having 
experienced 2+ PSPS events since 2020. Approximately 
29,000 customers.

Resources Provided:

▪ Customer assessment discussing medical device 
power needs

▪ Portable backup batteries – various models

New Resources in 2022

▪ Insulin cooler wallets

▪ Mini-fridges for medications or food

▪ Extension cords

Note that batteries provided for PSPS events can also 
be used for EPSS unplanned outages. 

For more information, visit:

pge.com/disabilityandagingpge.com/disabilityandaging

http://pge.com/disabilityandaging
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Organization Counties Served

1

Community Action Agency of Butte County, Inc. 
(LiHEAP vendor)
181 E. Shasta Avenue, Chico, CA 95973
Phone: (530) 712-2600

Butte

2

Redwood Community Action Agency 
(LiHEAP vendor)
904 G Street, Eureka, CA 95501
(707) 269-2001

Humboldt

3

North Coast Energy Services, Inc. 
(LiHEAP vendor)
966 Mazzoni Street, Ukiah, CA 95482
Toll-free:(800) 233-4480 | Phone:(707) 463-0303

Lake, Mendocino, Napa, Solano, Sonoma, Yolo

4

Community Resource Project, Inc. 
(LiHEAP vendor)
250 Harris Avenue, Sacramento, CA 95838
Phone: (916) 567-5220

Sacramento, Sutter, Yuba

5
Central Coast Energy Services, Inc. 
(LiHEAP vendor)
(831) 574-1813

Monterey, San Benito, Santa Cruz, San Mateo, 
Santa Clara, Marin

6
Richard Heath & Associates
(559) 593-1471

Alameda, Alpine, Amador, Butte, Calaveras, Colusa, 
Contra Costa, El Dorado, Fresno, Glenn, Kern, 
Lassen, Madera, Mariposa, Nevada, Placer, Plumas, 
San Luis Obispo, Santa Barbara, Shasta, Sierra, 
Siskiyou, Tehama, Trinity, Tulare, Tuolumne 

Portable Battery Providers
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Generator & Battery Rebate Program

PG&E offers eligible customers a rebate on the purchase of a qualifying generator 
or battery to prepare for outages.

Eligibility Requirements*:
Customers must:

▪ Have an active PG&E account, 

▪ Reside in Tier 2 or 3 high fire-threat areas or be on an EPSS 
circuit AND

▪ Meet one of the following criteria:

o Rely on well water pumping for premise water needs OR

o Enrolled in the Medical Baseline program OR

o Are a small/micro non-critical care essential business 
(i.e., Grocery Stores, Convenient Stores, Veterinarian 
Services, Dental Offices, etc.)

Tiered rebate amounts based 
on retail pricing

Level 1: $300 on a product 
priced $0-$500

Level 2: $500 on a product 
priced $501-$1000

Level 3: $700 on a product 
priced $1,001 and above

For more information, visit:

pge.com/backuppowerpge.com/backuppower

*Note: Potentially expanding program in Summer 2022 to all customers in high fire threat districts or served by an EPSS circuit with a lowered, flat rebate. 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
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> 
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http://pge.com/backuppower
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Other Customer Resource Partnerships

211 Partnership
Partnering with the California network of 211s to provide customers with Access and Functional Needs (AFN) a single 
source of information and connection to available resources in their communities.

▪ 24/7 connection point for all AFN households before, during, and after a PSPS

▪ PSPS education and connection to critical resources (i.e. transportation, portable backup batteries) 

▪ Live phone services in English and Spanish

▪ 300 additional languages available through tele-interpretation services

211.com211.com

http://211.com
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Food Resource Partnerships 

Local Food Banks
Collaborating with local food 
banks to provide food 
replacement packages up until 
three days after power is restored 

22
PARTNERSHIPS WITH 

food banks in 
our service area

Meals on Wheels
Meals on Wheels provides home-
bound seniors with nutritious 
meals delivered to their homes. 
Service provided to seniors who 
are impacted by a PSPS event

26
PARTNERSHIPS WITH 

Meals on Wheels 
throughout our 
service area

pge.com/disabilityandagingpge.com/disabilityandaging
For more information, visit:

https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/independent-living-centers.page?WT.mc_id=Vanity_disabilityandaging
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Food Banks

Organization Counties Served
1 Alameda County Food Bank Alameda

2 ATCAA Food Bank Tuolumne

3 Central California Food Bank Fresno, Kings, Tulare

4 Community Action Agency of Butte County
Butte, Colusa, Glenn, Plumas, Sierra, 
Tehama

5 Community Action of Napa Valley Food Bank Napa

6 Dignity Health Connected Living Shasta

7 El Dorado Food Bank Alpine, El Dorado

8 Food Bank of Contra Costa & Solano Contra Costa, Solano

9 Food Bank of Nevada County Nevada

10 Food for People Humboldt

11 Interfaith Council of Amador Amador

12 Kings Community Action Organization Kings

13 Merced County Food Bank Mariposa, Merced

14 Placer Food Bank (Nevada and El Dorado) Placer, Nevada, El Dorado

15 Redwood Empire Food Bank Sonoma, Humboldt, Lake

16 Resource Connection Calaveras

17 Second Harvest Food Bank of Silicon Valley San Mateo, Santa Clara

18
Second Harvest Food Bank San Joaquin & 
Stanislaus

San Joaquin, Stanislaus

19 Second Harvest Food Bank Santa Cruz County Santa Cruz

20 The San Francisco-Marin Food Bank Marin, San Francisco

21 Yolo Food Bank Yolo

22 Yuba Sutter Food Bank Sutter, Yuba
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Meals on Wheels

Organization Counties Served

1 Area Agency on Aging (Yuba Sutter Meals on Wheels) Yuba, Sutter

2 Chico Meals on Wheels Butte

3 Clearlake Senior Center Lake

4 Coastal Seniors Mendocino, Sonoma

5 Common Ground Senior Services Amador, Calaveras

6 Community Action Agency of Napa Valley Napa

7 Community Bridges Santa Cruz

8 Council on Aging (Marin) Marin, Sonoma

9 Dignity Health Connected Living Shasta

10 Gold Country Community Services Nevada

11 Lakeport Senior Center Lake

12 Life ElderCare Alameda

13 Liveoak Senior Center Lake

14 Meals on Wheels Diablo Region Contra Costa

15 Meals on Wheels Monterey Peninsula Monterey

16 Meals on Wheels Solano County Solano

17 Middletown Senior Center Lake

18 Passages Butte

19 Peninsula Volunteers San Mateo

20 Petaluma People Services Sonoma

21 Senior Coastsiders San Mateo

22 Service Opportunity for Seniors Alameda

23 Spectrum Community Services Alameda
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Backup Power Transfer Meter Support

A new meter program to help customers safely connect generator power to their 
homes during emergency outages.

▪ Power is delivered directly to the circuit 
breaker which eliminates any power cords 
running through the home. 

▪ Customers should be sure to start the 
generator at a safe location and program to 
their home specifics. 

▪ This program also provides an affordable 
solution for customers who are unable to 
afford solar or backup battery systems.

Customers can learn more at pge.com/transfermeterpge.com/transfermeter

PG&E is not responsible for providing backup power before or during a PSPS

http://pge.com/transfermeter
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Personalized Information for Our Customers

New Online 
Safety Maps 

Submissions to date:

Received: 584

Closed: 353

In Progress: 231
*As of 2/25/22

“PG&E Report It” 
Safety App
allows customers to submit 
photos of non-emergency 
safety concerns

pge.com/customerpspsplanningmapspge.com/customerpspsplanningmaps
pge.com/reportitpge.com/reportit
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http://pge.com/customerpspsplanningmaps
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More Information and Tools For Customers to Prepare

Safety Action Center

Prepare for wildfire season 

safetyactioncenter.pge.comsafetyactioncenter.pge.com

Wildfire Safety

Wildfire prevention efforts

pge.com/wildfiresafetypge.com/wildfiresafety

Safety for Kids

Teach kids emergency safety

kidsemergencysafety.comkidsemergencysafety.com

Dedicated wildfire safety contacts
Hotline: 1-866-743-6589 | Email: wildfiresafety@pge.com

Learn about emergency safety 

Prevention. preparedness and support 
~., __ ..,..,...._ .. nn•·----• "'"'°".,'"'' · .,..,,_ ,.....,, .. .,_..... ........ ,_. .. ,. , 
....._. ___ .,,, ...... _.._ -,__,-,.,._,_..., ___ ............. --•·--- MMti\lM MMMM MMtiiM 
Take these steps today to prepare for a PSPS 

https://www.safetyactioncenter.pge.com/
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/wildfire-safety.page?WT.mc_id=Vanity_wildfiresafety
https://kidsemergencysafety.com/
mailto:wildfiresafety@pge.com
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