
 

 
 

 

  

 

 

 
 

  

 

   

 

 

 
  

 
 

 
 

 
 

  

Helping You Stay Safe 
& Prepared in Case 
of a Safety Outage 

Visitor Information and Resources from Pacific Gas and Electric Company (PG&E) 

To keep our communities safe, PG&E uses advanced safety tools that help prevent wildfires. 
These tools may result in temporary power outages, most likely to occur from June to November. 

PUBLIC SAFETY POWER SHUTOFFS (PSPS) 
As a last resort, power may be proactively turned off to help prevent wildfires when risk is 
highest. This is due to a combination of high winds, low humidity and dry vegetation. 

Your host will be notified in advance, and the latest information can be found on our website 
and social media. Learn more at pge.com/psps. 

HELPING YOU PREPARE 
Before an Outage 

Contact your host to learn about 
their emergency plan and resources 
they have on site for visitors, such as 
flashlights and portable chargers. 

Keep devices charged and write 
down phone numbers you may need 
in an emergency. 

During your visit, sign up to receive 
PSPS notifications for your 
accommodations at 
pge.com/addressalerts. 

During an Outage 
Call 211, text “PSPS” to 211-211 
or visit 211.org to be connected 
24/7 with local resources like 
food, lodging and transportation. 

Locate Community Resource 
Centers for basic supplies, 
Wi-Fi, charging stations and 
ADA-accessible restrooms at 
pge.com/crc. 

Find food replacements at 
pge.com/pspsresources. 

ENHANCED POWERLINE SAFETY SETTINGS (EPSS) 
When wildfire risk is high, PG&E may enable EPSS technology, which allows powerlines to 
automatically turn off power within one-tenth of a second if there is problem that could 
cause an ignition. 

We will share updates on our website and with your host during an unplanned safety outage. 
Learn more at pge.com/epss. 

To find more resources and support for visitors, For translated support in 240+ languages, 
visit pge.com/wildfiresafety. call PG&E at 1-866-743-6589. 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the risk of wildfires. “PG&E” refers to Pacific Gas and 
Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric Company. All rights reserved. CCC-0622-5320. 06/21/2022 

https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/wildfire-safety.page?WT.mc_id=Vanity_wildfiresafety
https://pgealerts.alerts.pge.com/outages/psps-address-alert/?WT.mc_id=Vanity_addressalerts
https://www.pge.com/en_US/residential/outages/public-safety-power-shuttoff/learn-about-psps.page?WT.mc_id=Vanity_psps
https://www.pge.com/en_US/residential/outages/enhanced-powerline-safety-settings/enhanced-powerline-safety-settings.page?WT.mc_id=Vanity_epss
https://www.211.org/
https://pgealerts.alerts.pge.com/updates/psps-events/?WT.mc_id=Vanity_crc
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/independent-living-centers.page?WT.mc_id=Vanity_pspsresources
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