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Community Wildfire Safety Program 
PG&E Wildfire Safety Town Hall – Napa, Lake and Colusa County – Post-Event Report 
 
On April 27, 2022, PG&E held a wildfire safety town hall, in accordance with the Settlement 
Agreement approved by the May 7, 2020, California Public Utilities Commission (CPUC) Decision 
(D.) 20-05-019 Order Instituting Investigation (OII) regarding the 2017 and 2018 wildfires.  
 
PG&E is listening to customer feedback to help understand how we can continue to improve 
wildfire prevention efforts, including the Public Safety Power Shutoff (PSPS) and Enhanced 
Power Safety Settings (EPSS) Programs. The purpose of the event was to share safety and 
prevention activities, utility service-related information and customer resources all customers, 
gather input and respond to questions. Due to COVID-19 health and safety guidelines, the event 
was conducted virtually.  
 
The following report has been prepared to provide an overview of the safety town hall and 
includes: 

• A high-level event summary 
• A description of outreach for the event 
• An overview of the feedback received  
• A link to the event presentation and recording 

 
Wildfire Safety Webinar Summary 

• Date: April 27, 2022 
• Time: 5:30 p.m. – 7:00 p.m.   
• Total Attendees: 71 
• PG&E Presenters: 

o Ron Richardson, Vice President, North Coast Region 
o Dave Meier, Senior Manager, Customer Strategy  
o Melinda Rivera, Local Government Affairs Representative 
o Tony Walls, Vegetation Management Supervisor 
o James Ash Jr., Vegetation Management Supervisor 
o Rich Noonan, Senior Public Safety Specialist  
o Austin Sharp, Senior Manager, North Coast Division 

 
The event featured a 30-minute presentation on PG&E’s wildfire prevention plans and updates 
for 2022, an overview of 2021 Public Safety Power Shutoff (PSPS) events, Enhanced Power 
Safety Settings and customer resources available before, during and after wildfire safety-
related outages. This was followed by 45 minutes of Q&A. Participants could either join via the 
virtual conference platform or by calling into a toll-free number. Closed captioning was 
available in English, Spanish and Chinese.  
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Event Outreach 
PG&E conducted outreach through a variety of channels to drive attendance to the event.  
Outreach included:  

• Approximately 62,933 email invitations sent to all electric customers with an email 
address listed 

• Social media postings on Facebook , Instagram, Twitter and Nextdoor 
• News release and media advisory 
• Outreach to city, county and tribal officials as well as community-based organizations 

 
Sample invitations and outreach materials can be found in Appendix A.  
 
Question and Answer Session Summary 
Throughout the presentation, participants submitted questions and comments for PG&E’s 
subject matter experts through a Q&A function on the webinar platform. A total of 12questions 
and comments were received. 
 
The Q&A portion focused on the following themes:  

• Undergrounding 
• Vegetation management 

o Tree removals  
o Defensible space  
o Enhanced vegetation management 

• System hardening  
 

The full list of questions/comments received during the Q&A session can be found in  
Appendix B. 
 
Recording and Presentation Availability 
A copy of the presentation and a recording of the event will be available on PG&E’s website at 
www.pge.com/firesafetywebinars. Additional presentations and recordings of past PG&E 
wildfire safety webinars are also available, including: 

• Regional webinars with a county-by-county focus on safety work 
• Webinars for school districts and administrators 
• Spanish-lanaguage and Chinese-language webinars 

 
 
 
 
 
 
 
 
 

http://www.pge.com/firesafetywebinars
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APPENDIX A: 
 

EVENT INVITATIONS AND OUTREACH 
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WEBINAR MEDIA ADVISORY 
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INSTAGRAM POST 
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FACEBOOK POST 
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QUESTIONS RAISED DURING THE EVENT 
 
The below questions and comments have been listed in the order received.  
 

• How are you working with insurance companies so they can reassess the changes in 
risks to homeowners to prevent coverage cancellation or restore cancelled coverage. 

•  I have two questions. The first is about open fields near my home in the Coombsville 
area of Napa. What are you doing to help force property owners to cut their fields for 
tall dry grass.  

•  The second is I am waiting on PGE, now for 5 months, regarding putting lines 
underground so that it doesn't go through a heritage oak on my property. What can you 
do to speed up the process and are you going to assist homeowners in the cost to do so.  

•  I live in Angwin, in the eastern hills of Napa County.  We are definitely a high risk area 
for wildfires and are almost always affected when a PSPS is called.  Looking at your maps 
showing work, both planned and completed, for Napa County, I don't see any work 
other than vegetation management being done in our area.  Is work, in fact, planned to 
address communities such as ours? 

•  There have been poor communication between residents and vegetation management 
contractors here on Mount Veeder in Napa County. What is being done to improve 
PGandE oversight of these contractors?  

•  thank you Rich 
•  a vegetation contractor left extremely deep ruts on an access road which traverses our 

property.  We have tried to have this resolved, but have run up against a brick wall.  
Who can we contact? 

•  Austin, thank you very much. I have been in contact and do have someone working on 
my project but i am concerned that it seems that solving this problem will be entirely on 
me. I don't know that as its has been ongoing for a long time and the last word was 2 
more months before i can get any info. I would appreciate having your email address, 
not sure i got it right so if you can email me at michael@dcspg.com. I will wait to contact 
you until I hear from my contact. Hopefully I won't have to reach out to you but i would 
appreciate having someone to reach out to if i don't feel that PGE is holding up its end. I 
am willing to particpate in this cost, but i think it should be a two way street. thanks 
again. 

•  Thank you, Michael. My email is Austin.Sharp@pge.com  I have yours and will follow up 
with the Service Planning rep for more info. Do you have a name for who you are 
working with?(Michael Vogel (Unverified) asked "Austin, thank you very much. I have 
been in contact and do have someone working on my project but i am concerned that it 
seems that solving this problem will be entirely on me. I don't know that as its has been 
ongoing for a long time and the last word was 2 more months before i can get any info. I 
would appreciate having your email address, not sure i got it right so if you can email me 
at michael@dcspg.com. I will wait to contact you until I hear from my contact. Hopefully 
I won't have to reach out to you but i would appreciate having someone to reach out to 
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if i don't feel that PGE is holding up its end. I am willing to particpate in this cost, but i 
think it should be a two way street. thanks again.") 

•  can i send a pdf to you through this? i have my order I can send 
•  I just sent you an email. Please reply to that. (Michael Vogel (Unverified) asked "can i 

send a pdf to you through this? i have my order I can send") 
•  never mind i will just email it to you. its Jonathan Woodward, he has been mostly very 

pleasant but my last request he seems to be getting a bit defensive. I appreciate he is 
newer and its a tough job. I will send the pge invoice now. thanks again 

•  Got it. Thank you.(Michael Vogel (Unverified) asked "never mind i will just email it to 
you. its Jonathan Woodward, he has been mostly very pleasant but my last request he 
seems to be getting a bit defensive. I appreciate he is newer and its a tough job. I will 
send the pge invoice now. thanks again") 

•  Could you please explain the goal of microgrids such as the one you mentioned in 
Angwin?  How much of the community is intended to be supported by these microgrids?  
Thank you! 

•  i will say, I have a different attitude about PGE after this session, I thought it would be a 
waste, keep it up 


