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SUPPORTING OUR COMMUNITIES WHEN THEY NEED US MOST
Pacific Gas and Electric Company’s (PG&E) Community Relations programs reflect our deep
commitment to the safety and well-being of the communities we serve.
In a year of extreme challenges that stressed the social safety net across California beyond its limit,
our initiatives remained guided by important foundational goals:

PEOPLE
Building safer,
more resilient
communities
throughout
California.

PLANET
Enhancing
opportunities
for the future
of our young
people.

Protecting and
sustaining our
environment.

PROSPERITY
Developing the
energy sector
workforce of
the future.

Supporting equity
and inclusion
to leave no
community behind.

These goals allowed us to help our communities prepare for and respond to disasters, including the
unprecedented challenges of the COVID-19 pandemic, as well as to build a skilled and diverse workforce
in California. This year-end report includes the aggregate charitable contributions of PG&E and The
PG&E Corporation Foundation, as well as highlights from PG&E coworkers’ service in our communities.

$1M+ to support COVID-19 relief efforts throughout our service area
$590K+

General Relief

$300K+

Food Insecurity

$100K

$50K

Education and Youth

Small Businesses

EMPLOYEES RESPONDING IN THEIR COMMUNITIES
Due to the global pandemic, we suspended company-wide, in-person volunteerism activities.
However, with a quick shift to virtual volunteerism, 700 employees were able to produce
nearly 3,500 donations of comfort kits and other home-based projects to share with 16
community-based organizations (CBO).

1,485

wellness checkin calls with
Meals on Wheels

1,416
Volunteers assembled “projects in a box” at home like these inspirational
bracelets and journaling kits for youth.

kits built by
employees for
impacted communities
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VOLUNTEERING HIGHLIGHTS

“

We would like to thank all the PG&E
volunteers who donated the art therapy
kits to our clients. We can’t wait to start
distributing them!

– Wendy Haywood,
Dignity Health Connected Living

“
PG&E volunteers crafted holiday cards for at-risk children
and families.

”

Edgewood Center for Children and Families
is thankful for our continued partnership
with PG&E. The donation of 120 art therapy
canvas panels, art kits and additional cards
of support for our children and families are
going to make a profound impact.

– Joelle Brinkley,
Edgewood Center

CAMPAIGN FOR THE COMMUNITY

”

Campaign for the Community is PG&E’s Year-Round Workplace Giving Program. The PG&E Corporation
Foundation provides even greater value to employee-directed contributions by matching up to $1,000 per
employee in their contributions to qualifying nonprofit organizations and schools. In the 20-year history of
the program, employees and retirees have contributed $100 million in support to our communities.

2020 STATISTICS

$11M

in total contributions from 7,200
participating PG&E employees, retirees
and current members of the Boards of
Directors, and matching gifts from The
PG&E Corporation Foundation.

$100K

in donations to organizations’ relief
efforts, including $50K of matched
employee contributions.

$104K+

raised via grassroots virtual fundraisers
organized by individual PG&E employees
for 50 nonprofit organizations and
schools.

6,100+

nonprofits and schools supported
by PG&E employee giving.
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ADAPTING TO THE UNPRECEDENTED CHALLENGES OF 2020
California experienced not only a life-changing pandemic, but also a historic wildfire season. PG&E and
The PG&E Corporation Foundation mobilized resources to support the pressing needs of vulnerable
communities as they dealt with both challenges.

BETTER TOGETHER GIVING PROGRAM

626

organizations
supported

2020 Support for Vulnerable
Communities

$17.5M donated
Focus Areas

9%

(as reported by the recipient organizations)

73%
Awarded

Environment

to underserved
communities*

30%

62%

to low-income
communities*

91%

to communities
of color*

Awarded

Awarded

17%

Economic &
Community Vitality

*The above percentages are not mutually exclusive.

14%

Employee Engagement

Education

30%

Emergency Preparedness
& Safety

+Includes YourCause as Employee Engagement focus area

As our Senior Centers have closed, we’re now providing more than 12,000 meals a week
either via home delivery or at our drive-through sites where seniors or family members
can pick up five-day meal packs. We appreciate our partnership with PG&E, as this grant
will help us keep up with the increase in need.
– Marrianne McBride, President and CEO
Council on Aging, Sonoma County
Our ability to adapt our workforce to meet the pressing needs of the COVID-19 pandemic
wouldn’t have been possible to sustain without the support of PG&E.
– Erik Sternad, Executive Director
Interface Children & Family Services
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EMERGENCY PREPAREDNESS AND SAFETY
California Fire Foundation (CFF) PG&E awarded the CFF with a grant

to support local fire departments and firefighting associations in fire equipment
purchases, local fire education programs and vegetation management efforts. In
total, the CCF provided funds to 50 fire departments and safety organizations in high
wildfire-threat areas. Funding was also used to launch a multilingual, statewide fire
safety awareness campaign targeting underserved communities.

Community-Based Organization (CBO) Direct Program This program
supported 35 CBOs serving low-income and vulnerable communities in high
wildfire-threat areas. Some of these CBOs also participated in a pilot program
to expand safety outreach by Low-Income Home Energy Assistance Program
(LIHEAP) providers to Medical Baseline customers.
United Way and Interface Children and Family Services (211) PG&E’s

continued sponsorship of 211 helped support communities in times of disaster
and extend 211 coverage to all 58 California counties, 18 of which were previously
unserved by 211. More Californians were able to receive vital information on
COVID-19 pandemic-related updates, programs and services for those impacted
by wildfires and disasters and Public Safety Power Shutoff (PSPS) information
for customers.

Safety Demo Board In 2020, although limited by COVID-19 safety protocols,

PG&E’s Safety Demonstration Board Program participated in four large-scale
events reaching over 110,000 community members with important safety
messaging like 811 and PSPS awareness. PG&E also created and deployed passive
displays, which will be available for year-round safety messaging at eight large
fairgrounds in Northern California through 2021.

American Red Cross PG&E and The PG&E Corporation Foundation
collaborated with American Red Cross to provide disaster response and recovery
support, as well as to promote safety in high wildfire-threat areas. Through this
collaboration, American Red Cross provided more than 230,000 overnight shelter
stays, more than 450,000 meals and snacks and connected more than 29,000
people to other disaster relief services.

“

We are grateful for PG&E’s commitment to communities across California. The philanthropic
support by PG&E helps fund critical disaster programs – from preparedness to response, recovery
and resiliency. This past year PG&E employees built hundreds of comfort kits for disaster survivors
and veterans, and PG&E grants supported the Red Cross wildfire relief efforts and our work in
response to the COVID pandemic. Thank you for your partnership in our work to deliver life-saving
services year round – for disasters large and small.

– Jennifer Adrio, CEO
Red Cross Northern California Coastal Region

”
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ENVIRONMENTAL SUSTAINABILITY AND RESILIENCY
The effects of climate change on California’s residents and landscape took center stage in 2020.
Many communities experienced food insecurity due to wildfire and PSPS events. Charitable
contributions to food banks and community nonprofits helped organizations be nimble and
meet urgent needs in real time, enabling communities to be more resilient. PG&E and The
PG&E Corporation Foundation also provided charitable funding for projects designed to support
climate resiliency and habitat conservation and to promote climate action.

Tribal EcoRestoration Alliance (TERA)
In March 2021, TERA, a 2019 PG&E Better
Together Resilient Communities grantee,
launched a 140-hour ecological restoration
workforce development curriculum for 13
Lake County Tribal members that centers on
traditional ecological knowledge and native
leadership. This paid training program
prepares trainees for restoration work such as
fuels reduction, tree planting, prescribed fire,
defensible space maintenance, habitat
restoration and cultural resource
management.

“

This support (from The PG&E Corporation
Foundation) will allow the Wiyot Tribe to identify
important, infrastructural, cultural, and natural
resource assets that are vulnerable to sea level
rise, flooding, and climate change. The funding
will allow the Tribe to begin this important
planning project through documenting Tribal
traditional ecological knowledge and building
partnerships with land managing bodies across
its ancestral territory around Humboldt Bay to
benefit the resiliency of the greater community.

– Ted Hernandez, Chairman
Wiyot Tribe, a 2020 Better Together Resilient
Communities Grantee

”

Grizzly Corps Based at UC Berkeley, Grizzly

Corps is a new AmeriCorps program that placed
20 recent college graduates in forest and rural
farm communities for 11 months to work on
forest and fire resilience and regenerative
agriculture throughout California. Grizzly Corps
will provide organizations working in these two
areas with expanded capacity while helping
foster a new generation of young climate leaders
committed to these fields.

Rose Joseph, Grizzly Corps fellow working with the
Resource Conservation District of Tehama County on
irrigation efficiency testing in an almond orchard.

Community-Based Organization (CBO)
Resiliency Fund PG&E provided $1M,
which targeted up to 50 food banks and other
nonprofits with an emphasis on those serving
communities in Tier 2 and 3 high fire-threat
districts that are most vulnerable to loss of
power and its effects.

PG&E contributions through the CBO Resiliency Fund
supported drive-through food distribution events
across Northern and Central California.
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EDUCATION AND WORKFORCE DEVELOPMENT
PG&E employees led several hour-long workshops
with high school juniors at Merlo Institute for
Environmental Technology and Edison High
School, PG&E-sponsored Energy Academy High
Schools. These workshops included breakout
rooms where students discussed the effects of
natural disasters on essential services, resource
equity and potential careers addressing resiliency
and safety in the face of climate change.
PG&E employees, teachers
and students discuss clean
energy and resiliency in
virtual breakout rooms.

We Share Solar (WSS) - Solar Suitcase
Safety Cohort This year will be PG&E’s 6th year

supporting the Solar Suitcase Program, which
provides inspiring hands-on STEM education to
middle school and high school students across
PG&E’s service area. The 2020 – 2021 school year
program is emphasizing workforce development with
a focus on emergency preparedness in high wildfirerisk communities. As part of the safety cohort,
students are creating a School Safety Plan that
incorporates their Solar Suitcase into an emergency
preparedness plan for their school. WSS is providing
the equipment, project curriculum and plan review.
Each school will submit a project presentation to
showcase their plan.

In 2020, PG&E made charitable contributions to the Californians Dedicated to Education (CDE)
Foundation to help close California’s digital divide in K-12 public schools.
On behalf of Humboldt County Office of Education and our 31 Districts, I want to express my deepest
gratitude to PG&E and Superintendent Thurmond for recognizing the equity issues that exist for students
in rural California communities. This support will help bridge some of the access issues related to devices
and Internet connectivity for students in Humboldt County and serve as a catalyst for improving student
outcomes and address the digital divide that exists for many of our students and families.
– Chris Hartley, Ed.D., Superintendent of Schools
Humboldt County

ECONOMIC AND COMMUNITY VITALITY
Elevating Diverse Voices

In a year marked by escalating civil
unrest sparked by the tragic death of
George Floyd, PG&E and The PG&E
Corporation Foundation continued
their longstanding tradition of
supporting empowerment and
civic engagement of communities
of color by contributing more than
$400,000 to organizations dedicated
to engaging and empowering diverse
communities and women.

For more than 20 years, we at HOPE have counted on PG&E’s
partnership to support our programs promoting education,
leadership and empowerment of diverse women in California.
PG&E’s longstanding commitment to diversity and inclusion
of ALL Californians is one of its greatest assets. They
understand that they have an opportunity to lead and promote
how their work unites us, powers us and serves us with a
workforce, vendors and company leadership representative of
the communities they serve.
– Helen Torres, Executive Director and CEO
Hispanas Organized for Political Equality (HOPE)

LEARN MORE
For questions or to learn more about PG&E’s Community Relations program, contact us at
communityrelations@pge.com or visit our website at pge.com/givinglocally.

”

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2021 Pacific Gas and Electric Company. All rights reserved.

Virtual Career High School Workshops
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