
Application Requesting Over $250K and up to $4M
Loans offered by PG&E under the On-Bill Financing (OBF) program are interest-free  
and free of any fees, pre-payment penalties, or other charges. The loan terms  
and monthly payment amounts are based on the Non-Residential Electric Schedule  
E/G-OBF Customer’s estimated monthly energy savings from the retrofit project.  
Customers may qualify for loans between $5,000–$250,000 per premise and loan  
periods of up to 120 months.
For projects which exceed $250,000, an exception may be made on a case-by-case basis if there are  
unique opportunities to capture additional energy savings, and if all other OBF loan program terms  
are met, then the sum of the loan amounts may exceed $250,000 up to a maximum of $4,000,000.

On-Bill Financing:
Additional Customer Funding Request

Exception Criteria
To be considered for funding more than $250,000, energy efficiency retrofit projects 
should meet the following criteria:
• Cost-Effectiveness: target energy intensive  

facilities, with high ratios of energy savings  
to cost. The total resource cost (TRC) will  
be an important criterion for exception 
approvals and is the primary indicator of  
energy efficiency program cost-effectiveness. 
The TRC thresholds for those exception 
approvals are tiered based on the impact  
to the Energy Efficiency Portfolio:
• For OBF loans $250,000–$1,000,000,  

the TRC ratio is at least 1.0.
• For OBF loans $1,000,000–$4,000,000,  

the TRC ratio is at least 1.25.
• Comprehensiveness: include multiple 

measures and/or technology types

• PG&E Incentive(s): no longer eligible  
to be include on requests over $250,000

• Funding Availability: Exception requests  
are subject to the availability of funds within  
the OBF loan pool. The maximum loan  
per customer across all loans is $4,000,000  
with the following exceptions:
• The maximum of $4,000,000 for institutional 

campuses -i.e. higher education, healthcare  
will be considered at the campus level, rather 
than across multiple locations

• The maximum loan limit does not apply to  
the State of California or Federal Government

• Large cities, counties, and other municipalities 
may seek an exception to the customer  
loan limit through the exception process

Requesting an Exception
ES&S, 3P, and GP representatives that are interested in pursuing projects with 
Government Agency Customers should submit their requests to OBFProgram@pge.com 
including information on how the project meet the criteria specified above.



Getting Started
Customer: 

Project Developer: 

Anticipated loan amount: 

Project description (Include all motivating factors, existing system pain points (if any),  
and any regulations or standards for the equipment.): 

Will this project be installed over multiple premise and meters?  Yes  No 

If yes, are they local or state-run agencies? 

Annual projected energy savings at the meter (kWh/BTU): 

Estimated annual cost savings on the customer’s utility charge: 

Estimated loan payback:    Estimated install (ex. Q4-2021): 

1. How was this project identified and developed? 

2. Describe what motivated you to undertake this project.  
How and when did you decide to implement this project?

3. Describe any issues or deficiencies that the system has that you are trying to resolve.

4. If OBF funding is not available, will you find other funding to implement this project?  
Please estimate when you would likely implement this project if OBF is not available.

5. Describe the age of equipment proposed to be replaced and its estimated remaining life.  
Were any major repairs performed on the existing equipment in the past? If so, when?

6. Are there any regulations applicable to the existing equipment that are motivating this project?

7. Have you implemented a similar project at this or other site? If so, when and was the PG&E OBF or  
an incentive program involved?

“ PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2021 Pacific Gas and Electric Company.  All rights reserved. Energy Efficiency Financing is provided 
to eligible PG&E customers on a first-come, first-served basis until program funds are no longer available. These offerings are funded by California utility customers and administered by 
PG&E under the auspices of the California Public Utilities Commission.      May 2021
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