
“At PG&E we take our role as stewards of the natural environment very seriously. Thank you to all who are 
taking steps to do their part, with special thanks to members of the Drought Task Force. Together we will 
continue fi nding creative ways to manage our use of water resources, respond to increased wildfi re and 
operational risks, and support our customers and communities where we work and live. I’m excited about our 
work in 2016 and look forward to sharing new success stories.” – Anne Jackson, Environmental Policy Principal

Partnerships
 • We continue to share messages about the drought with our customers.  
  For a third year in a row, we are partnering with the State of 
  California and CAL FIRE to place messages about the drought on  
  PG&E billing envelopes and electronic bill inserts. This year   
  Save Our Water, Ready for Wildfi re and Prepare for Bark 
  Beetles campaign messaging is reaching 5.7 million customers!

 • Since 2014, PG&E has provided $9 million in partnership with local  
  Fire Safe Councils to support fuel reduction projects aimed at 
  reducing wildfi res, including creating emergency access roads and  
  fi re breaks, clearing fi re fuel and helping residents create defensible  
  space (creating a safer environment). 

 • In 2016, we stepped up our daily aerial smoke patrol routes from  
  four to fi ve fi re-spotting planes that cover key parts of Northern and  
  Central California. These patrols run from June 27th through October  
  31st and aid in early fi re detection and response. 

 • PG&E incentives helped 768 agricultural customers increase the 
  effi ciency of their pumps and irrigation systems and reduce water  
  usage – a company investment totaling $7.3 million. 

PG&E’s partnership with the state of California 
and CAL FIRE informs customers through bill 
envelope and inserts of continued drought and 
increased wildfi re risks.

PG&E regularly patrols the skies in fi re prone 
areas of northern and central California aiding 
in the early identifi cation of wildfi res.
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Simple Savings Kit Launches
We continue to offer customers a wide range of 
options to help reduce their water usage and save 
money. One recent example is the Simple Savings 
Kit, which PG&E’s Residential Energy Effi ciency team 
provided customers as a low cost way to save energy 
and water. 

The kits were sold to residential and multi-family 
customers for $10, normally a $70 retail value, through 
online promotions throughout our service territory and 
pop-up retail events in the Central Valley. The kits include 
2 LED lamps, 2 faucet aerators, 1 low-fl ow showerhead 
with a thermostatic control valve, a “toilet tummy” and 
leak detection tablets. These simple solutions are 
estimated to save the equivalent of 225 showers a 
year! With the close of this program in July, we have 
sold about 23,000 kits, which are expected to save 
over 900 million gallons of water annually.

PG&E’s Simple Savings Kit provides customers with an 
affordable alternative to save energy and water.

Last year, PG&E brought together key stakeholders, including state and local water resource agencies, 
national and state fi sh and wildlife departments, and local Native American tribes and community 
groups, to form the Drought Working Group. The Group was created in response to the perilously 
dry conditions in Lake Pillsbury, a storage reservoir for PG&E’s Potter Valley Hydroelectric Project. 

Under our FERC license, PG&E is required to have a minimum amount of water fl ow downstream from 
Lake Pillsbury. The Drought Working Group collaborated to make water management decisions that 
conserved enough water to ensure the health and protection of salmon and steelhead populations 
in the Eel River as well as for agricultural and domestic water uses in the Russian River watershed. 

The Drought Working Group continues to meet in 2016, so that Lake Pillsbury does not reach critical 
water levels again.

Partnership Showcase 

Lake Pillsbury before the drought (left) and at the height of the drought (right).
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Operations and Public Safety
 •  Under the company’s Routine Electric Transmission   
  and Distribution Vegetation Management Program,   
  300 arborists and 19 foresters annually inspect every   
  mile of overhead power lines in our service area – a   
  total of 134,000 miles of line. Daily, 650 contract crews  
  work to prune or remove trees that pose a fi re risk. 
 •  To mitigate the threat of fi re and keep the public safe,
  we have taken our annual routine work a step further   
  and instituted a multi-year program to remove an   
  unprecedented number of dead trees and debris in a   
  sustainable manner. Tree mortality due to the drought  
  and bark beetle infestation is increasing wildfi re and 
  operational risks, especially in areas where trees are   
  near utility infrastructure.
 •  The upgrade of our mobile command unit fl eet has 
  increased communications capacity and reliability in   
  the fi eld to support these efforts.

Drought induced bark beetle infestation in the Sierra 
Nevada is resulting in the loss of over 66 million trees.

By the Numbers 

54,000 160,000 57,000,000 1,200,000,000
Miles of power lines in high-fi re risk 

areas patrolled a second time to 
prevent tree contact and fi res

Dead trees forecasted for removal 
in high-fi re risk areas

Gallons of water reduced annually at 
PG&E facilities compared to six years ago

Gallons of water saved by customers through 
PG&E energy effi ciency programs in 2015

U.S Drought Monitor - California

The El Niño rain and snowfalls were not enough to pull us out of the historic drought. While many 
state reservoir levels are in good condition now, all levels are expected to decline due to early loss 
of snowpack through the Sierras. Given these conditions, efforts continue to conserve our water 
resources, support our customers in adopting water-saving measures, and most importantly, work 
to keep our communities safe from wildfi res. 

Ongoing Efforts

As of July 2016, 83% of the state continues to be in drought with nearly 43% in extreme to 
exceptional drought conditions.
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Drought Task Force Members

Anne Jackson, Task Force Lead
Matt Miller, Federal Government Relations

Erica Cabrera, Public Affairs
Valerie Winn, State Agency Relations

Joanie Yuen, Regulatory Affairs – Renewable Energy Management
Patti Landry, Regulatory Proceedings – Low Income Programs

Teri Smyly, Power Generation
Angela Risdon/Rohit Salve, Environmental/Hydro Support

Christopher McNeece, Energy Procurement
Niel Fischer, Vegetation Management

Jim Brisky, Electric Operations
Evermary Hickey, Emergency Preparedness and Response

Angie Gibson, Emergency Operations – Electric
Karen Cochran, Corporate Real Estate

Jill Kjellsson, Customer Care – W/E Nexus
Joe Horak/Brenda Baldwin, Customer Care/Ag Task

Jimi Harris, Community Affairs/ Community Investments
Lynsey Paulo, Corporate Relations
Paul Moreno, Corporate Relations

The PG&E Drought Task Force, led by the Environmental Policy Department and made up of 22 members across various lines of business, helps the
company carefully manage our water resources. The Task Force identifi es drought impacts on PG&E’s operations, customers and communities, while
coordinating and communicating PG&E’s response efforts.

Anne Jackson
77 Beale Street, Mail B28P
San Francisco, CA 94105

PG&E RECOGNIZED
In March 2016, PG&E received LEED Platinum status for 
its innovative water reuse system at the San Francisco 
Service Center Garage building at 2270 Folsom Street. 
The garage had a wet basement from an aquifer that 
runs under the building. As part of a unique redesign, 
we created a system to capture and use groundwater for 
the building’s cooling system and as grey water to fl ush 
toilets. With this innovation, the facility saves 153,000 
gallons of water annually - an 81 percent reduction in 
the amount of potable water needed.
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PG&E’s San Francisco Service Center Garage received LEED Platinum 
Status this Spring for an innovative water reuse system.


