
 

  

 

Sonoma County Daily Health Check 
Frequently Asked Questions 

 

Q: Is this a mandatory process? 

A: Yes. Anyone working in Sonoma County must perform the 

daily health check. 

 

Q: What if I don’t have a work phone to download the 

LiveSafe app? 

A: You can download the application on your personal  bring-

your-own-device (BYOD) cell phone. 

 

Q: What if I don’t have a mobile phone? 

A: Use this web link to access the health check survey from 

your home computer and print out the confirmation when 

complete. Be sure to bookmark the survey form for easy 

access. 

 

Q: Do other employees who work outside Sonoma County 

have to do this? 

A: At this time, Sonoma County is the only county with this 

mandate, but we will extend the deployment if more 

counties implement this requirement. 

 

Q: I live in Sonoma County, but my base work location is 

somewhere else. Do I have to do this? 

A: This is currently only a requirement for those who report to 
work in Sonoma, regardless of their home location. 

 

Q: Why are we using LiveSafe? 

A: LiveSafe was deployed last year as a two-way 

communications tool, extending safety and security into the 

field. LiveSafe gives the PG&E Security Control Center and 

first responders the ability to communicate with  you in an 

emergency. To meet Sonoma’s mandate, we have added 

the health check feature to the LiveSafe app. 

 

Q: What if I work from home; do I still need to complete 

the health check via the app? 

A: No, only those employees leaving their home to go to work, 

including office or field-based work. 

 

Q: If there is no receptionist or security officer in my 

facility, do I still need to complete the health check? 

A: Yes.  

 
Q: What if I’m working in several locations during the day, 

do I still need to complete the health check via the 

app? 

A: If you are working in Sonoma County at any point in the 

day, please complete the health check survey for that day. 

 

Q: How is PG&E monitoring compliance with this mandate?  

A: We will be comparing timesheets submitted in SAP with health 
check submissions to ensure compliance. As with other 

mandatory safety-related work requirements, such as the 

wearing of PPE, employees who do not complete the daily 

health check may be subject to disciplinary action. 

 

Q: What will you do with my information? Will it be kept 

secure? 

A: Yes. We will download the records from LiveSafe, at which point 

they will be deleted from LiveSafe. LiveSafe will not retain any 

information. PG&E will secure the records appropriately and 

transmit them to Sonoma County. Only aggregate data will be 

sent to the County. 

 
Q: I have some of the symptoms described in #6 due to 

Allergies. How should I respond to the question? 

A: If you are 100% confident that the respiratory issue is an allergy 

and not something else, then answer the question with “Agree”. 
This does not apply if you or someone in the house has a fever. 

 

Q: Can you provide additional information from the County’s 

website that highlights this is a mandatory requirement? 

A: Additional information Sonoma County’s requirement can be 

found n their SoCo Emergency website. PG&E received 

approval from County officials to use LiveSafe, and not the 

County’s mobile app, to collect the required data. This was to 

avoid the potential of asking employees to use county-specific 

apps, should other counties adopt simi lar health check 

requirements  

 

Q: Do we need to enforce the new requirement with our 

Suppliers and Contractors? 

A: PG&Es stance is to make sure our contract partners are aware 
of and understand the requirement as they will need to abide 

the county requirements themselves, but we are not requiring 

them to use LiveSafe for this purpose. For staff augmentation 

non-employee workers that come through a consolidator (e.g. 

Agile 1) we do need to enforce the requirement. 

 

Q: What questions are in the health check survey?  

1. Name & Email address. 

2. The Zip Code where you work. 

3. Your age range. 

4. That you took your temperature today, and do not have a 

temperature over 100 F or above. 
5. Whether you or anyone in your household has traveled 

domestically or internationally be air, cruise ship, long 

distance bus or train ride in the last 14 days. 

6. Neither I nor anyone in my household has any of the following 

symptoms: cough, fever over 100F, shortness of breath or 

difficulty breathing, chills, muscle pain, sore throat, new 

loss of taste of smell. 

7. Neither I nor anyone in my household has been notified of 

being exposed to someone with COVID-19 or any other 

respiratory illness within the last 14 days. 

8. Neither I nor anyone in my household is currently under 

quarantine. 

 

For more information, contact Bob Arnaudo 
(R5AH), Corporate Security. 

https://livesafe.jotform.com/201545392537861
https://socoemergency.org/emergency/novel-coronavirus/soco-covid-19-check/

