
 
 
 
 
Team, 
 
We are continuing to closely monitor the pandemic and implement measures to best protect the 
health and welfare of our teammates and customers. This message is to provide you with 
additional information around when and where to use cloth face coverings. 
 
We continue to require all employees leaving their home for work to wear face coverings which 
include neck gaiters and cloth masks. Since we changed from recommending to requiring cloth 
face coverings, we have received a number of questions around specific scenarios. In 
response, we have developed this FAQ to help determine when and where we need to be 
thinking about wearing these cloth face coverings.  
 
We made this a requirement because asymptomatic individuals may carry the virus and transmit 
it to others via respiratory droplets when we breathe and talk. This link provides some additional 
information from the CDC around how this requirement can make a difference. 
 
As a reminder, PG&E is now requiring employees to wear a face covering when they are: 

• Interacting with customers, while continuing to maintain at least a six-foot distance per 
social distancing guidelines;  

• Working on a job site in the field working within six feet of others; or  
• Working at a PG&E facility within six feet of other people. 

 
Employees do not need to wear a face covering when they are: 

• Driving by themselves in their car on the way to a customer site, to a PG&E facility, to a 
job site in the field or back home. 

• Working alone more than six feet away from other people. 
 
Many cities and counties are now requiring the use of face coverings when leaving home, so 
our requirement reflects this change, and we believe this will continue to be more widely 
implemented. 
 
Employees who need a face covering for work purposes can reach out to their supervisor. Fire-
resistant neck gaiters, and cloth face masks (both FR and non-FR) are available for any 
employees leaving their house to work. Employees can also wear their own cloth face 
coverings, if they prefer, and if their work does not require the use of fire-resistant PPE.  
 
Leaders can email COVID19PPE@pge.com with questions specific to ordering, distributing or 
the use of the PPE described above. The team will respond within 24 hours when possible. 
 
Thank you and stay safe, 
 
Francisco 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
mailto:COVID19PPE@pge.com

