
 
 
Team, 
 
We continue to monitor the COVID-19 situation, and we remain committed to serving our 
customers and supporting the safety of our employees and the public. The most recent 
guidance from the CDC and state and local governments reinforces that physical distancing 
will continue to be a critical activity to keep our employees and customers safe.   
 
Today, the six Bay Area counties extended the current shelter-at-home orders through the 
end of May. Data indicates that our swift actions in California have successfully flattened the 
curve of new cases of COVID-19. The latest COVID-19 models are indicating that the peak of 
this wave of the epidemic seems to be close if not already behind us. However, 
epidemiologists are quick to point out that we may see a resurgence of COVID-19 in the fall 
and we will continue to track this carefully.  
 
One important model, published by the Institute for Health Metrics and Evaluation at the 
University of Washington, now includes an estimate that it may be possible to relax some of 
the restrictions in California after mid-May, provided other physical distancing provisions 
remain in effect. This projected “containment strategy” date recognizes we are entering a 
“new normal” in California, where we will continue practicing physical distancing, wearing face 
masks, frequent hand washing, deeper cleaning of facilities, no large gatherings and other 
measures for the foreseeable future.   
 
Aligned with this “new normal,” PG&E is at a point where we also need to transition our pay 
practices to the next phase. We recognize that we remain in a challenging time, and we are 
taking a thoughtful approach to balancing the needs of our employees, our communities and 
our work. 
 
Work that is being successfully accomplished remotely will continue to be done remotely. We 
will not use an “everyone-returns-at-once” approach. Changes we make will be measured and 
thoughtful, with the ability to quickly adjust. Our initial focus will be on work that is currently 
not being performed, with consideration of how to resume that work in a manner that supports 
continued measures to limit the spread of the virus.   
 
Current Pay Policies Remain in Place through May 31; Adjustments Coming in June 
 
We will be continuing the current policy on paid time off through May 31, 2020. Beginning 
June 1, we are planning to make two changes to the compensation program: 

• Employees who remain unable to return to work due to reasons such as personal 
medical constraints or childcare obligations may receive up to three days of paid time 
off each week. Full-time employees may supplement the remaining two days by using 
vacation or time off with permission without pay. We will revisit this guidance in June 
as the situation evolves. 

• Additionally, we have worked with our union partners to extend the 10% premium for 
hours worked at a PG&E facility or in the field through May 31, 2020. We will also 



 
continue our interim pay practices for our non-represented employees. The premium 
will be discontinued at the end of May.  

The new approach is summarized below. 
 
COVID-19 Pay Policy  
 

Status Code Time 
Current, effective 
through May 31: 
Required Action 

Effective June 1:  
Required Action 

Personal Illness Accrued/Incidental 
Sick Time 

Normal Sick Leave 
time reporting 

Normal Sick Leave time 
reporting 

Family member is ill 
(e.g. Sick Relative) 

Accrued/Incidental 
Sick Time 

Normal Sick Leave 
time reporting 

Normal Sick Leave time 
reporting 

Unable to report to work 
or work from home due 
to School Closure, 65+, 
quarantined or medically 
compromised 

Time Off With 
Permission With 
Pay (TOWPWP) 

Submit positive 
Confirmation of 
need for TOWPWP 

Code up to 3 days per week of 
time off; code the balance of 
time for the week as Vacation 
and/or Time Off With 
Permission Without Pay.* 

Working Remotely Time Worked Normal time 
reporting 

Normal time reporting 

Able to work remotely 
but elect not to do so 

Vacation Normal Vacation 
time reporting 

Normal Vacation time reporting 

Vacation Vacation Normal Vacation 
time reporting 

Normal Vacation time reporting 

 
*If you have previously received a certification approval from Human Resources, no further 
action is required. If you have a new time-off request, send an email to 
HumanResources@pge.com requesting Time Off With Permission With Pay. 
 
Vacation Use for 2020 
 
PG&E encourages employees to take vacation time. Even though we now have a new norm 
for working, we still need regular recovery periods for our mental and emotional well-being. 
We encourage you to take vacation days to disconnect from work even though you may not 
be traveling.  
 
We are maintaining our current vacation policy for 2020, which allows a maximum vacation 
time balance (current and deferred) that you can have at the end of the calendar year to be 
two times your current annual accrual rate. Unused vacation hours in excess of this maximum 
on December 31 will be paid out to you in February of the following year.   
 

mailto:HumanResources@pge.com


 
For More Information: 
 

• The HR Help Line is available to help employees and leaders with questions related to 
time coding and other matters. Please reach out to them for guidance at (415) 973-
HELP, 7 a.m. – 6 p.m. Monday – Friday. On weekends, the HR Helpline will be 
monitoring voicemails from 7 a.m. – 4 p.m. with a half-hour turnaround response time. 

 
• This situation continues to evolve and we are committed to keeping you informed and 

up-to-date through PG&E’s Daily Digest, PG&E@Work and the PG&E Spotlight app, 
which you can download to your company-issued or personal phone. 

 
Thank you for all you are doing in this unprecedented time. 
 
Stay safe, 
 
Dinyar 

 

https://pge.sharepoint.com/DailyDigest/Forms/AllItems.aspx?id=%2FDailyDigest%2F1stUp%5FSpotlight%5FINFO%2Epdf&parent=%2FDailyDigest

