
 

 
Sonoma County-based employees, 
 
As many of you are aware, Sonoma County has mandated that anyone reporting to work 
outside their home must attest to their health at the beginning of each workday. In compliance 
with this local ordinance, PG&E employees who work in Sonoma County outside their home 
must continue to perform a daily health check. Additionally, starting June 15, those PG&E 
employees must use the LiveSafe mobile application to perform this health check. 
 
The daily health check includes taking a survey with five health-related questions. Here are 
the steps you will need to take: 

- By June 15, download the LiveSafe application on your work or bring-your-own-device 
(BYOD) personal mobile phone. Please see the attached user guide for guidance. 

- Starting June 15, take the five-question survey daily before the start of your shift, 
when working in the field or office. As a reminder, if you are working from home, 
you do not need to complete the survey. 

- Employees who are cleared to work will see a confirmation screen on their app and 
will also receive a confirmation email. 

o If working in a PG&E office, you will need to show your approval confirmation 
screen/email to the lobby receptionist or security officer, if there is one at that 
location.  

- You should show up for work outside your home only if you have been cleared for the 
day. This is true regardless of whether or not there is a receptionist or security 
personnel on-site to check. 

- If you do not pass the health check, you should call your leader and should not report 
to work outside your home. You will be denied entrance to PG&E facilities without 
confirmation that you are approved to work that day. 

 
I have attached an FAQ to answer your expected questions. Please reach out to your 
supervisor with other questions or concerns you may have. 
 

Thank you for your support in meeting this new requirement.  
 
Dinyar 

 


